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EIRXZAETIV Business Model
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Business Domains
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Commenced temporary staffing business activities in 1976 with the aim of supporting housewives' return to work
Guided by a corporate philosophy that places the utmost emphasis on providing “solutions to society's problems,” the Pasona

Group undertakes the challenge of creating employment opportunities for people from every demographic and all walks of life
* As a “social solutions company,” the Pasona Group is working diligently to build a new social infrastructure in which working people

can lead enriched and fulfilling lives
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No.1 in the business
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Employee welfare benefits administration services

Temporary staffing in such fields as
Clerical /Technical, IT engineering,
Sales and marketing

Incentives (employee motivation enhancement)
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Priority domains
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Contract reception, administrative, and help desk work
Contract administrative affairs agency
Employment and career counseling business
Agricultural training
BPO / Contact Center in 13 nationwide locations

Customer Relationship Management
(customer satisfaction improvement)

Personal (individual-based) IFN—h—ER

(AMRE)
Health care (employee health promotion) -
Cost reduction Expert Services
(Temporary Staffing)

TONI—=YIT
Outsourcing
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Career Solutions
(Placement/Recruiting,
Outplacement)

Jo0-INvy—vrg

(BHAMY—ER)
Global Sourcing

(Overseas)
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Life Solutions
Public Solutions
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Industry leading company
MBI
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Placement and recruiting

Supporting job placement, job change and recruiting
Executive search

R
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Outplacement counseling A§jyﬂ)b7_'477“
Organization and personnel consulting HIEEIE

Second career coaching and counseling

Placement and recruiting, temporary staffing

Payroll outsourcing
Personnel consulting

Labour management

AIV—I09
(ZFE-3E8)
Insourcing
(Contracting)

HRIVH T4
B -t
HR Consulting
Education and
training, etc.

ABIVYIT AT
E RS
A J-Presence Academy

Personnel consulting
Education and training

FUIRRRIAINIRT I\
successfactors

BUSIMESS EXECLTION SOFTWARE

Talent management systems

ERRREMES
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Corporate on-site child care center management
and operation

Overseas language education

Employment assistance for people with disabilities

Recruitment assistance of disabled workers
Assistance in CSR activities implementation

Regional revitalization business

[ AMREDULL 2 | (BEREL*)

Temporary Staffing Business Structure (Registration Type*)

T a0

T eating Temporary B (BE)
agency staffing contract Client firms
(Pasona) | —

iz SEIRE T
Job seeker Supervision
registration  and instruction,

EFIBSR - EHOREM
Employment IFRIN—hR&YT Provision of work
relationship Temporary Staff and services

“ERFEROHLCHE REZNDMIGEICIMU TR AR ZME

OB T ICHL EMBIREIET

3 Note: Registration Type: in general, an employment contract takes effect as a worker
dispatch agreement is reached; thus, when the worker dispatch service
concludes, the employment relationship with the staffing agency concludes
accordingly

HEALRES [ REREDR TH D RET CHOMERITLDREMABIROHERT

Regularly Employed Worker Dispatching: Employment relationship with a temporary staffing

company continues after the conclusion of the provision of worker dispatch services

[ AMREDIEFETIL ]
Temporary Staffing Earnings Model

i
Sales
A8
Gross profit
HARRR
BIERREETERT
Legal welfare expenses:
. social insurance,
TRERE JRIE paid leave, etc
Fee Costs of
sales
R VIS
Staff payroll
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Placement / Recruiting Business Structure

EERAER
RAEE Interview and employment test R AREE
ies seeking Workers seeking
workers FRA-AH career change

Employment, Entry into company

s
Commission KA e
Request for Job seeker
recruitment registration
assistance

SEREBT
Registered
job seeker
placement

(=S 2
Corporate
placement

J\VF
Pasona
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Insourcing (Contracting) Business Structure

[ ESors]
HETLU\T) Request for work . 5
Contractor and services HEE(BE)
company Client firms
(Pasona) —
e DR

Provision of completed work
and services

MBI bzt
Employment Supervision and instruction

relationship

MHEE
Staff

[ BAFEREDLLH ]
Temp to Perm Business Structure

I\UTER

Registration
to Pasona

PN
/ﬁﬁg’i@m% Tl
EERE | | o
EEES | RS R | REA

ol Commencement Confirmation Entry into
screening of temporary of intent client firm
Wit el staffing between client

firm firm and staff

B RES A

Note: Maximum temporary staffing period of time six months

[ BRBSEDLH ]

Outplacement Business Structure

MBI R AR
9T A0T Placement / recruiting, 1%
o Consulting X F | iobopporunites cuhation | (EERARESE)
Pasona Company
Company SEERTDY (FBATRHRAR) (company where
Business outsourcing (Placement fee free of charge) workers are placed)
agreement
Sy—pz | P—ERKs0 5%
/ ﬁﬂm% Service fee ﬁjfg%’g Application
\ Service | payment - Ll no v it
. user CAURSATZIE Entry into company
Outplacement Service
'OU‘?‘GCEd Applicant placement user
employee) Career counseling
Second life coaching and counseling

[ 7Ooby—22 0 GERIEE) DULL ]

Outsourcing Business (Welfare Benefit) Structure

[ 7Oby—22 0 (BHIRE) DIEETIL ]

Outsourcing Business (Welfare Benefits) Earnings Model

EBEFEEN EBTRHE
. ﬁ%m Business Business *j‘—/lﬁ:] 5
CEARE) outsourcing partner R 7k
Client firms | agreement (TSR Sales bzl
(Contracted swRen  |ARVOSTB)| EEmEIRA Gross profit
corporate Contract fee Corporate EREBE TR
member) E?\%ﬁﬁ%ﬁ NRTqvbhe| FEBDEE service Revenues from E%w 2RI
nroMrg:‘r;‘l‘ ees, V] Subsidies for providers directly operated facilities z‘/\“LﬁS'anﬁtwé
membershwpvfees Benefit | Service usage | (Accommodation, / Commission and S e vt
e s One SPOHtS C"Ub. Advertising fee FRmsE
y “  [FIERS ¢ ——— etc.
P EESRFRE Cost of sales
;OB \ Application Commission and Guidebook
. Employees | Advertising fee _ . Q:"’S"g:aﬁ’e&g‘eang:ezs‘”e
| Y [— R?%}?EE BHREREE Operating expenses for
N Information eservation Welfare benefit directly operated facilitates
I provision Arrangement membership fee, etc. Subsidies for service usage

XZa—FIf  Service usage



FHEDALOHER  Population by Labour Force Status

B4Et Total 5 Males % Females
158 | $@FIAD Population of the labour force | 3pssiH ﬁjﬁﬁ& 158 | $E7IAD Population of the labour force | 3psmH ﬁ:ﬁ& 15t $E7IADO Population of the labour force | gt A%Eflgtg%
e | OO mexms A Ty A gy | ORE mexms  AD Ty | AD fisE mexgs A ")
Population e Population Population |  ¥4%% Population Population | #5#% Population
Labour Labour . Labour force Labour Labour . Labour force Labour Labour . Labour force
of over Total not in the T of over Total not in the L of over Total not in the L
e — force ERE force labour f participation | feoono force ERE force labour f participation | g oono force ERE force labour f participation
employed Employees| unemployed ELERUF RS rate employed Employees| unemployed guoliyonce rate employed|Employees unemployed EITI eiEs rate
1992 10,283 6,578 6,436 5,119 142 3,679 64.0 5,002 3,899 3,817 3,145 82 1,090 779 5,281 2,679 2,619 1,974 60 2,590 50.7
1993 10,370 6,615 6,450 5,202 166 3,740 63.8 5,044 3,935 3,840 3,193 95 1,101 78.0 5,326 2,681 2,610 2,009 71 2,639 50.3
1994 10,444 6,645 6,453 5,236 192 3,791 63.6 5,078 3,951 3,839 3,202 12 1,122 778 5,366 2,694 2,614 2,034 80 2,669 50.2
ﬁ 1995 10,510 6,666 6,457 5,263 210 3,836 63.4 5,108 3,966 3,843 3,215 123 1,139 776 5,402 2,701 2,614 2,048 87 2,698 50.0
’7? 1996 10,571 6,71 6,486 5,322 225 3,852 63.5 5,136 3,992 3,858 3,238 134 1,140 777 5,435 2,719 2,627 2,084 91 2,712 50.0
é 1997 10,661 6,787 6,557 5,391 230 3,863 63.7 5,180 4,027 3,892 3,264 135 1,147 717 5,481 2,760 2,665 2,127 95 2,716 50.4
§ 1998 10,728 6,793 6,514 5,368 279 3,924 63.3 5,209 4,026 3,858 3,243 168 1,177 773 5,519 2,767 2,656 2,124 m 2,747 50.1
5 1999 10,783 6,779 6,462 5,331 317 3,989 62.9 5,232 4,024 3,831 3,215 194 1,199 76.9 5,652 2,755 2,632 2,116 123 2,790 49.6
_g" 2000 10,836 6,766 6,446 5,356 320 4,057 62.4 5,253 4,014 3,817 3,216 196 1,233 76.4 5,583 2,753 2,629 2,140 123 2,824 49.3
@
g 2001 10,886 6,752 6,412 5,369 340 4,125 62.0 5,273 3,992 3,783 3,201 209 1,277 75.7 5,613 2,760 2,629 2,168 131 2,848 49.2
z 2002 10,927 6,689 6,330 5,331 359 4,229 61.2 5,294 3,956 3,736 3,170 219 1,333 74.7 5,632 2,733 2,594 2,161 140 2,895 48.5
; 2003 10,962 6,666 6,316 5,335 350 4,285 60.8 5,308 3,934 3,719 3,158 215 1,369 74.1 5,654 2,732 2,597 2,177 135 2,916 48.3
§ 2004 10,990 6,642 6,329 5,355 313 4,336 60.4 5,318 3,905 3,713 3,152 192 1,406 73.4 5,672 2,737 2,616 2,203 121 2,930 48.3
<3
2 2005 11,008 6,651 6,356 5,393 294 4,346 60.4 5,323 3,901 3,723 3,164 178 1,416 73.3 5,685 2,750 2,633 2,229 116 2,930 48.4
°
3 %2006 11,030 6,664 6,389 5,478 275 4,358 60.4 5,331 3,903 3,735 3,198 168 1,425 73.2 5,698 2,761 2,654 2,279 107 2,933 48.5
e}
B 2007 11,066 6,684 6,427 5,537 257 4,375 60.4 5,352 3,917 3,763 3,235 154 1,433 73.1 5,714 2,768 2,665 2,302 104 2,942 48.5
2008 11,086 6,674 6,409 5,546 265 4,407 60.2 5,360 3,904 3,745 3,226 159 1,454 72.8 5,726 2,771 2,664 2,320 107 2,953 48.4
2009 11,099 6,650 6,314 5,489 336 4,446 59.9 5,364 3,869 3,666 3,169 203 1,494 72.0 5,736 2,782 2,649 2,321 133 2,952 48.5
2010 11,1 6,632 6,298 5,500 334 4,473 59.6 5,365 3,850 3,643 3,159 207 1,513 71.6 5,746 2,783 2,656 2,342 128 2,960 48.5
201 11,117 6,596 6,293 5,512 302 4,518 59.3 5,367 3,825 3,639 3,164 187 1,538 711 5,750 2,770 2,654 2,349 115 2,980 48.2
2012 11,110 6,565 6,280 5,513 285 4,543 59.1 5,363 3,796 3,622 3,153 174 1,566 70.8 5,747 2,769 2,658 2,360 12 2,977 48.2
2013 11,107 6,593 6,326 5,667 265 4,510 59.3 5,362 3,783 3,620 3,156 163 1,576 70.5 5,746 2,809 2,707 2,41 103 2,934 48.9
2014 11,109 6,609 6,371 5,613 236 4,494 59.4 5,363 3,776 3,635 3,170 142 1,583 70.4 5,746 2,832 2,737 2,443 96 2,91 49.2
2015 11,110 6,625 6,401 5,663 222 4,479 59.6 5,365 3,773 3,639 3,180 135 1,588 70.3 5,746 2,852 2,764 2,482 89 2,891 49.6
2016 11,11 6,673 6,465 5,750 208 4,432 60.0 5,366 3,781 3,655 3,21 126 1,582 70.4 5,745 2,892 2,810 2,539 82 2,850 50.3
FEHAD 15U EAODS S #EEETRAEEEZGDEIZED HERBE e EE]
mEE EEELREEEADEICBD Source: "Labour Force Survey" Statistics Bureau, Ministry of Internal Affairs and Communications
REEBEHBPICES. BB EFA ABRAEEDNAZHSHEZ 1 BRI EUCE. REREE DI GFRETH o CHEBELIET D, 201 1 (3 EAAAEKICASRmsHEHE
KREEMBER/HBEDS, BEEEPALBIHEBZELLEH OIEEDS S, Figures in 2011 are supplementary-estimated figures due to the
DEBAETHEN. BE2DLAVWVEZIFTVSEFFRIF DT LITEOTVDE damage caused by the Great East Japan Earthquake.
2)BEXTI T AN DRET DBEEROfCFH C. TDUBERMIAH THSI0HICIFSIELNE
18 RIEERE CREMBPICOLBHABZULD OB FREICZH T TEREEIIFHEAAOONFNHELTND. %201 75N SHHOEREEDA%Z20 | SFEELBFEOEEAOICE IS AL GrEE)
ERE 2Kt FF BERAFTFICFEEEE PRECEODN T GEL B2EE L\ ERU A BFEDRE [CE1DEZ. 201 06h'520 1 6FEXTOHIEIF. 20 1 7FELUIEDREREE S B DIcHRIE
FTRKEE  ROIDDEMHEHILTE WU REZ TofcMBICEB TR (HEEERR)
DHESEHELTHERETCOLDABZULEN DI (MEETIFEL) 2)HEBLHDNEIICHLIENTED  3) BEBEPICHIZRIEE PEEZIRDDERZL TV (BEDKBEBDDERZEFOCLDHEEHZD) Note: The basis for population computations has been changed to the estimated population
FEFBHAD  15EULEAOTHES  TR2EEEOVFNTHH CIFERSENE (new standard) under the determined 2015 national population census from 2017 The
HEHAOLE 155U EADICSHDHEHAODEE=(HEHALD+ 155 EAL)X100 figures from 2010 through 2016 have been recalculated or adjusted to the compatible
time-series data responding to the 2017 base benchmark revision. (this excludes the
Labour Force Sum of the employed and the unemployed over the age of 15 figures of proportion.)

Labour Force Employed Sum of employed persons at work and employed persons not at work:
Employed persons at work: Persons engaged in work equivalent to more than one hours wage, salary, allowance or additional income during the survey weeks. The ratio of family workers shall be deemed to have worked despite the lack of compensation.
Employed persons not at work: Of those persons in employment, who did not work during the survey weeks (1) persons, who received or were deemed to have received a salary or wages from an employer, and (2) the self-employed, who have taken time off for a period
not exceeding 30 consecutive days. Family workers, who did not work during the survey period are not included in this category. This segment is included in either the unemployed or population not in the labour force.

Employees Persons who work for wages or salary as employees of companies, private stores, organizations, public corporations, government, public offices, etc.

Labour Force Unemployed Persons that fulfill the following three criteria:
(1) Without work and did not work during the survey period (unemployed). (2) able to commence work immediately should work become available, and (3) undertook activities to gain employment during the survey period or are preparing to commence work (includes
persons awaiting results of previous efforts to gain employment).

Population not in the

Labour Force Persons that cannot be categorized as employed over the age of 15 and labour force unemployed.

Percentage of the Labour

Force in the Population Percentage of the labour force to the population over the age of 15 = (The labour force + The Population over the age of 15) x 100



1IE#R - FEIEARERAEZ  The Number of Regular and Non-Regular Staff

=] - O
1BE=RL FFEROMR-MERS Non-regular staffs Proportion of regular staff and non-rrefgti,r&s%f? Eiﬁnﬁﬂé;efﬁﬁfy lt:Ilwg'){oe)xecutive of company or corporation
Al mdesries | Emproyees %ﬁéﬁgg AR prEARA dmiidals e EomR FEMORR 'Y i
executive o “ERH B |workers and Je—k FIUINA |workers and| mgitE | RNHEREE  zom WERE HERE  |workers and Ji—h FIUINA |workers and| mEitE KRS -IRE
combanyich Regular staffs Non-regular staffs  temPorary | pa.fime workers Temporary workers erplogees Dispatched workerACS:T‘['Sge%";m‘lfg;:; Other  |Regular staffs Non-regular staffs temPOrary | py.time workers Temporary workers enmplosess Dispatched worker”cm[’:s‘t‘e%";m‘{g‘?:g
SS2TEFE . 3,165 2,867 2,437 431 229 63 166 202 10 122 70 85.0 15.0 8.0 2.2 5.8 7.0 0.3 4.3
] 3,152 2,853 2,410 444 235 63 171 209 13 125 71 84.4 15.6 8.2 2.2 6.0 7.3 0.5 4.4
200NEFE 3,152 2,851 2,385 466 236 70 166 230 28 136 66 83.7 16.3 8.3 25 5.8 8.1 1.0 4.8
2005TFE. 3,165 2,864 2,357 507 247 77 171 260 42 149 69 82.3 17.7 8.6 2.7 6.0 9.1 1.5 5.2
SO0 FE 3,194 2,897 2,378 519 247 79 168 271 49 151 71 82.1 17.9 8.5 2.7 5.8 9.4 1.7 5.2
Q 2O TS, 3240 2,947 2,408 539 255 83 172 285 54 162 69 81.7 18.3 8.7 2.8 5.8 9.7 1.8 5.5
B | Ba O0BTTH, 322 2,928 2,367 560 248 82 166 312 55 180 77 80.8 19.2 8.5 2.8 5.7 10.7 1.9 6.1
A | 2 2009FFa 3162 2,874 2,345 527 250 84 166 278 37 174 67 81.6 18.4 8.7 2.9 5.8 9.7 1.3 6.0
Z | g 200085 348 2,865 2,324 540 260 88 172 282 35 181 66 81.1 18.9 9.1 3.1 6.0 9.8 1.2 6.3
§ o Avotass 3,165 2,887 2,315 571 276 94 182 298 39 197 62 80.1 19.9 9.6 33 6.3 10.3 1.4 6.8
o SO Avorage 3152 2,870 2,304 566 272 97 175 294 36 197 61 80.3 19.7 95 3.4 6.1 10.2 13 6.9
° 2o F e, 3147 2,885 2,273 611 302 102 200 309 48 219 42 78.8 21.2 10.5 35 6.9 10.7 1.7 7.6
g 2oLAT . 3,161 2,898 2,267 631 305 104 201 326 48 235 43 78.2 21.8 10.5 3.6 6.9 11.2 1.7 8.1
g DY 30m 2,908 2,272 636 313 109 204 322 50 230 42 78.1 21.9 10.8 3.7 7.0 1.1 1.7 7.9
2 2oST I, 3,202 2,938 2,287 651 325 116 209 326 55 229 42 77.9 22.1 111 3.9 7.1 1.1 1.9 7.8
] 2002 TFE . 2172 2,073 1,052 1,021 825 655 170 196 33 108 55 50.7 49.3 39.8 31.6 8.2 9.5 1.6 5.2
g 200 TFE, 2191 2,095 1,034 1,061 855 685 170 206 37 111 58 49.4 50.6 40.8 327 8.1 9.8 1.8 5.3
;: SOSREFE 2220 2,124 1,025 1,098 860 693 166 238 57 119 62 48.3 51.7 40.5 32.6 7.8 11.2 2.7 5.6
g RS 9B 2,144 1,018 1,126 872 703 169 254 64 130 60 475 525 40.7 32.8 7.9 11.8 3.0 6.1
2 2OSBTEFE . 2,292 2,195 1,036 1,159 878 713 165 281 78 133 70 47.2 52.8 40.0 325 75 12.8 3.6 6.1
S g 2,237 1,041 1,196 911 741 170 286 81 137 68 46.5 53.5 40.7 33.1 7.6 12.8 3.6 6.1
T, 2008 337 2,248 1,043 1,205 906 741 165 298 85 142 71 46.4 53.6 40.3 33.0 7.4 13.3 3.8 6.3
§ R A 2,250 1,050 1,200 906 733 173 294 72 149 73 46.7 53.3 40.3 32.6 7.7 13.1 3.2 6.6
g 20L0F T, 2,361 2,273 1,051 1,223 937 764 172 288 63 152 73 46.2 53.8 41.2 33.6 7.6 127 2.8 6.7
o e, 2,371 2,280 1,040 1,241 954 779 173 288 59 163 66 45.6 54.4 41.8 34.2 7.6 12.6 2.6 7.1
on2EIE. 23718 2,291 1,042 1,249 970 793 177 280 55 158 67 455 54,5 423 34.6 7.7 12.2 2.4 6.9
20LBFFE, 2410 2,327 1,029 1,298 1,021 828 192 279 69 170 40 44.2 55.8 43.9 35.6 8.3 12.0 3.0 7.3
2oNAETE . 2,442 2,357 1,022 1,335 1,045 842 202 292 72 178 42 43.3 56.7 443 35.7 8.6 12.4 3.1 7.6
2oLEF S 2482 2,395 1,045 1,350 1,057 855 201 294 77 176 4 43.7 56.3 44.1 36.7 8.4 12.3 3.2 7.3
2oLET XS, 2,539 2,453 1,080 1,373 1,078 872 206 295 78 178 39 44.1 56.9 43.9 35.5 8.4 12.0 3.2 7.3
A @ EE) %201 7ENSBHDRERC 152 AOE20 | SEEEEEOREADICE DAL G [CYIDER. 201 0FN520 1 65E COMIEF. 201 7ELBEDEE
1990%. 19954, 20004, 200 1 ED LK B IR O Tld (LB HIAEBIC[ZDM]ESDESZT. 201 1 FEIFRAAABKICH D HIHEHE S BB R U I T o Bl CBERR (HF(FRR<)
Source: “Labour Force Survey" Statistics Bureau, Ministry of Internal Affairs and Communications Note: The basis for population computations has been changed to the estimated population (new standard) under the determined 2015 national population census
Figures for "Contract employees or entrusted employees" in 1990, 1995, 2000 and 2001 include figures of "Other" for the number of staffs and proportion of non-regular staff. from 2017 The figures from 2010 through 2016 have been recalculated or adjusted to the compatible time-series data responding to the 2017 base
Figures in 2011 are supplementary-estimated figures due to the damage caused by the Great East Japan Earthquake. benchmark revision. (this excludes the figures of proportion.)
[1ZEZR<ERE|ICHHDIER FFERDEG~ELE [ EZR<EREIICEDDIEAMERIEIS (20165F) ~FBuEt
Proportion of regular staff and non-regular staff in employees other than executive of company or corporation ~Males/Females Total Proportion of types in employees other than executive of company or corporation (2016) ~Males/FemalesTotal
(%)
100 it B IBTE-ZOM:  9.0%(487)

Contract employees or entrusted employees, othersa

B E: 2.5%(133)
Dispatched workers

EMOME-E¥8:  62.5%(3,367)
IN—RTILINAR. 26.0%(1,403) Regular staffs
Part-time workers or

Temporary workers

-m_ L1 G - N — S - S — S - S N - N - - - S - ——
0 9528 9728 '98F2B '99%2R 00528 01528 025WH 03ETH 04FTH 05ETH 06ETH 07T 08ETH 00FTH 10FTH NER 126T 135 1T 55T 165 e A RE RS
Feb.1996 Feb.1997 Feb.1998 Feb.1999 Feb.2000 Feb.2001 2002 Ave. 2003 Ave. 2004 Ave. 2005 Ave. 2006 Ave. 2007 Ave. 2008 Ave. 2009 Ave. 2010Ave. 2011 Ave. 2012Ave. 2013Ave. 2014 Ave. 2015Ave. 2016 Ave. Source: *Labour Force Survey® Statistics Bureau, Ministry of Internal Affairs and Communications
B EROBE %8 Regular staffs M FFEROBE-1£%¥8 Non-regular staffs &+t & Dispatched workers 20 )RIE=H(FA)
¥( )MIFEH () Figures in parentheses are actual data representing tens of thousands of people. Figures in parentheses are actual data representing tens of thousands of people.




HEIAODHER - TE2RER - BMKAEE  Trends in Labour Force Population, Unemployment Rate and Active Opening Ratio

I STRRER/BUWRABEDHRE  Trend of Unemployment Rate/Active Opening Ratio

(%)

(f&/times)

I RERIBRAMEE(S—M71 LZTER) Active opening ratio by occupation (Full-time employees including part- time workers)

(%)

6.0 30 30 °
N, A
5.0 J/M w 25
40 / 20
A
30 / 15
D o N
20 / /\/ \a\ / 10
~—— L
1.0 05
0 87 88 89 90 91 92 93 94 95 96 97 98 99 00 01 02 03 04 05 06 07 08 09 10 11 12 13 14 15 16 0

=SERREEE Unemployment Rate =GR AfSE*/Active Opening Ratio *&BE(Right scale)

1987 1988 1989 1990 1991 1992 1993

TRRER (%)

Unemployment Rate(%) 2.8 25 23 2.1 21 2.2 25

AR AR (£5)

IctivelOpeninglRatio(limes) 0.70 1.01 1.25 1.40 1.40 1.08 0.76
1994 1995 1996 1997 1998 1999 2000

TERHER (%)

Unemployment Rate(%) 29 32 3.4 3.4 41 47 47

[P INEESC))

st @t (REidelTiTes) 0.64 0.63 0.70 0.72 0.53 0.48 0.59
2001 2002 2003 2004 2005 2006 2007

TRKEE (%)

Unemployment Rate(%) 5.0 5.4 5.3 4.7 4.4 41 39

BRK AR ()

Active Opening Ratio(Times) 0.59 0.54 0.64 0.83 0.95 1.06 1.04
2008 2009 2010 2011 2012 2013 2014

TRERER (%)

Unemployment Rate(%) 4.0 5.1 5.1 4.6 4.3 4.0 3.6

AR AREER (£5)

Active Opening Ratio(Times) Des 0e% Wer 0D OED R THE)
2015 2016

TLKREE (%)

Unemployment Rate(%) 34 31

—+ (7537 ({2
BRKR AR (1) o e

Active Opening Ratio(Times)

HER R A S A [—ARBERAR TR

Source: Report on Employment Service, Ministry of Health, Labour and Welfare

0 2008 2009 2010 20M 2012 2013 2014 2015 2016

— EEEL /TOta]  m— PRI / Professional and engineering workers s EIBEEESE /Administrative and managerial workers
= A = M Clerical workers = Bl = BRFEDESE /Sales workers = @ = H—E DB Service workers

2002 2003 2004 2005 2006 2007 2008 2009 2010 2011 2012 2013 2014 2015 2016
St

Total 0.51 0.62 0.80 0.92 102 100 0.84 0.44 0.48 059 0.72 0.83 0.97 108 122

HFIRT - BATHIREE

. L 0.87 102 127 151 174 177 167 102 101 129 142 148 164 177 192
Professional and engineering workers

s TR A B
Ega’]nﬁﬁ . 0.30 0.35 0.48 0.62 0.65 0.62 059 0.38 0.43 0.57 0.67 0.74 0.89 113 135
Administrative and managerial workers

ESEL)ES

. 0.21 0.25 0.32 0.36 0.39 0.36 0.29 0.177 0.18 0.22 0.26 0.26 0.31 0.35 0.39
Clerical workers

ARFE DI

0.76 087 105 11 121 122 101 058 058 0.74 091 107 127 147 176
Sales workers

H—E XD

- 130 136 159 181 202 2.13 205 125 110 121 153 174 2.06 245 2.89
Service workers

B A S fEE [—ARIERRN PR B — BB

Source: Report on Employment Service, Ministry of Health, Labour and Welfare (extracted data for selected occupations)

%200 1FEN520 1 2F0HIER. FM 1 1 FUUE HEARBENFE. 201 SELFEOHIEF. FR23FENE BEHBRRBEDFBICE DL
Figures for 2001to 2012 are based on ESCO (Classification of Occupation for Employment Security Service by Ministry of Health, Labour and
Welfare) which was renewed in 1999, and figures after 2013 are based on ESCO which was renewed in 2011.



AP —EAME Human Resource Service Market

I [KE]AMY—EXME  United States : Human Resource Service Market

(A74ER)L/ 100 millions of dollars)

1,264

2004 2005 2006 2007 2008 2009 2010 2011 2012 2013 2014 2015 }RE\ :’f@)’l\ﬁi%

AR ({&R)L 100 millions of dollars) Temporary Staffing, Placement Sales

AOE 809 892 951 983 949 720 874 983 1,048 1,092 1,155 1,264
Temporary staffing

N 1,200

AMBA - 102 128 160 180 160 79 97 12 122 132 141 206
Placement and recruiting 1,000
f-; :;fl 911 1,020 1,112 1,163 1,108 799 971 1,095 1,170 1,224 1296 1,470

1P American Staffing Association, "American Staffing 2016

(8£71:73.A/10 thousand persons)

2004 2005 2006 2007 2008 2009 2010 2011 2012 2013 2014 2015 2016
HHAD* _ 14,740 14,932 15,142 15,312 15,428 15,414 15,388 15,361 15,497 15,538 15,592 15,712 15,919
Labour force population
T B 52
;\l:r;]ber T e 1,430 1,470 1,460 1,260 1,160 930 960 1,270 1,120 1,080 1,440 1,560 — 0 04 05 06 07 08 09 10 n 12 13 1 15
*1 16 EOMEEDLURKEES  Number of employed workers and persons in search of employment 16 years of age and older o~ . [ .
*2 i@fﬁ FERICEASNCEDHDIMEHEEE  Number of temporary staff who at some time during the past year had been employed B A\#@fr/Placement and recruiting B \#fiE Temporary staffing
HiE2:US Department of Labour, Bureau of Labour Statistics
American Staffing Association, Employment and Sales Survey, [American Staffing 2016 10,0005 %A 10,000 office tally

I AMIGETIZT —%  Staffing Industry Data

1995 1996 1997 1998 1999 2000 2001 2002 2003 2004 2005 2006 2007 2008 2009 2010 20M 2012 2013 2014 2015
o bE—iRk (BF)
Net sales: General (100 millions of yen) 6,269 7751 9,368 10,704 10,821 12,847 15,606 18,101 19,136 23,280 33,263 44,082 50,220 60,151 47,328 37934 37374 37,161 35,906 39,056 40,348
HIfALL YOY 15.0% 23.6% 20.9% 14.3% 1.1% 18.7% 21.5% 16.0% 5.7% 21.7% 42.9% 32.5% 13.9% 19.8% -21.3% -19.8% -1.5% -0.6% -3.4% 8.8% 3.3%
o LERE () 3,903 4,076 3,967 5,002 3,784 3,870 3,856 4,371 4,478 5,335 7,088 10,107 14,432 17,741 15,727 15,534 15,138 15,283 15,135 15,338 16,442
Net sales: Specific (100 millions of yen) ’ ' 4 ' ' . 3 i ' 4 ’ . ' 4 4 4 4 ’ 4 4 4
HiEALL YOY 0.9% 4.4% -2.7% 26.1%  -24.4% 2.3% -0.4% 13.4% 2.4% 19.1% 32.9% 42.6% 42.8% 22.9% -11.4% -1.2% -2.5% 1.0% -1.0% 1.3% 7.2%
FEEast (8M)
Net sales (100 millions of yen) 10,172 11,827 13,335 15,706 14,605 16,717 19,462 22,472 23,614 28,615 40,351 54,189 64,652 71,892 63,055 53,468 52,512 52,445 51,042 54,394 56,790
BUHALL YOY 9.2% 16.3% 12.8% 17.8% -1.0% 14.5% 16.4% 15.5% 5.1% 21.2% 41.0% 34.3% 19.3% 20.5% -19.0% -15.2% -1.8% -0.1% -2.7% 6.6% 4.4%

1995 1996 1997 1998 1999 2000 2001 2002 2003 2004 2005 2006 2007 2008 2009 2010 20M 2012 2013 2014 2015 (15.9/30~16.3/31)*3
TREHBE B (N ENAR RE g EE EAEA (A
Total number of workers:General (Persons) 542,426 655307 789,002 822,520 1,005090 1,250,913 1,606,802 1,978,873 2,223,493 2,119,657 2,389,764 2,989,734 3537643 3,656,776 2,720,726 2,421,336 2,335,336 2,167044 2,239,407 2,350,863 Dispatch  Number of workers: Indefinite-term (Persons) 125,792
AURALL YOY 72% 20.8% 20.4%  4.2% 22.2% 245% 285% 23.2% 124% -47% 127% 251% 183%  3.4% -256% -11.0% -36% -72% 33% 5.0% RIFALE YOY —
TRESBEIBAFE (N) RESEE EHERN)
Number of workers:Specific (Persons) 69630 68941 66328 72754 62859 135451 141,111 150,781 138,887 146,387 156850 220,734 274710 332,230 298795 293111 280,151 283810 275738 279,462 T e o Gk () 948,260
HIFALL YOY -05% -1.0% -38% 97% -136% 1155% 42% 68% -719% 5.4% 71% 40.7% 245% 209% -10.1% -19% -4.4% 13% -2.8% 1.4% HIFALE YOY =
TS EE R (—HHEE) (A1 EREHN)
Total number of workers:(Generals Specific) (Persons)* 1 612,056 724,248 855330 895274 1,067949 1,386,364 1747913 2,129,654 2,362,380 2,266,044 2,546,614 3,210,468 3,812,353 3,989,006 3,019,521 2,714,447 2,615,487 2,450,854 2,515,145 2,630,325 Number of registered workers (Persons) 2,717674
HiEALL YOY 6.3% 183% 181% 47% 193% 29.8% 26.1% 218% 10.9% -41% 12.4% 26.1% 187%  4.6% -243% -10.1% -3.6% -63% 26% 4.6% HIfALE YOY -
Es R 12 (—| *2 ERRESBE RHE+EH) (N)
#jﬁ?ﬂgﬁvﬁr@fﬁi;S;ticnEs(is(G,ziszci)ﬁg))(Fzrsons)*2 254957 298530 340,059 306914 394502 537063 612,096 693418 743640 890,234 1,238,832 1,518,188 1,743,866 1983336 1573503 1,479,272 1321892 1285014 1262420 1,272,958 HFE l\llu?;b_el_' of empl?:yeddworker; 223,060
AEALL YOY 70% 171% 139% 97% 285% 36.1% 140% 13.3%  72% 197% 39.2% 225% 149% 137% -207% -60% -10.6% -28% -18%  0.8% Seecific GEpiumredermFersonsl
G RS A [ MRS EME SR *1 [RESEEL G — RS HETEREC S SRR BE AR B E R OB BB R R O SR RS BEHOAH T2, [S5E | HE5 | FRIERCN-CEDBLERR

Source: Report on temporary staffing services issued by the Ministry of Health, Labour and Welfare of Japan

MRS BRI CERL ABOMBOLEAZONMEUIE FERE REAHHCEHEEUTERARASIL RBL CHETHE
General dispatch: Registered in a temporary employment agency with employment contracts that are effective only for the term of the employment.

Specific dispatch: Full-time employee of a temporary employment agency who works at the company they are dispatched. *2

*3

The “Total number of workers” is the total of regular employed workers plus the number of registered workers dispatched from general temporary employment agencies, and the regular employed

workers dispatched from specific temporary employment agencies.
“Registered workers” excludes persons that were not employed in the past one-year.

BARE BSEEANUANOHEHEOFHRSBSBMMOEHZUZBEMOEAERHBED 1 NSIODFRHEH BRI CRUCBD

Regular circulation basis: The total number of annual labour hours for employees other than regular employees divided by the number of annual working hours per regular employee at that particular

temporary employment agency.

2015498308 [MIEHBEREE | DI TICKD SESHRENZEE, 201 5548 1 H~9F2980D 7 — 988 B 7. O A 30 B LIS B EDESHER = 8H
The aggregate standard of the total number of dispatched workers has been changed due to the enforcement of the revised Worker Dispatch Law (took effect on September 30, 2015).
Data for the period from April 1, 2015 to September 29, 2015 has not been provided. The aggregate results based on new standard have been provided from September 30, 2015.



AP —EAM3E Human Resource Service Market

I GDPEAMRETIZZ(LERDNILL 1996-2015%FE  GDP VS Staffing Markets Growth 1996-2015

I AMREMZT—4(JS7T)  Staffing Industry Data (Graph)

1998 1999 2000 2001 2002 2003 2004 2005 2006 2007 2008 2009 2010 2011 2012 2013 2014 2015 2016

EARRE (%) 08 07 25 -06 09

GDP 21 15 21 14 12 -35 -22 32 05 09 26 -05 12 12

NHTETEREE) 1)

<70 145 164 155 51 212 41.0 343 193 205 -19.0 -152 -18 -0.1 -2.7 66 44 —

(&M, 100 millions ofYen) (7310 thousand persons)

80,000 77,892 800
W55 b5 —A% (8A) ~Net sales: General [ %%;gggﬁgﬁm{tjayim
75000 [J55t&4EE (M) Net sales: Specific 2010 (Mar.) Implementation of plan to 750

tighten temporary staffing regulations

B EEH—RE (T A) EN AL Total number of workers:General

Stafﬁng markets growth 70,000 MEAEEE o (TIRTRE otal number of workers regular calculation — for 26 specific types of work W
basis(General+Specific)
er of workers:Specific 64,652
65,000 63.055 650
19995 géo*og;)ﬁéﬁ?“
PN E LSS 3R] IS5 o ) - 4‘ 2004%F BHEXBOREN L
(og’; N %g‘gfpﬁfguﬁﬁggnﬁﬁifﬂ% ,2004 Ban on certain types of manufacturing operations lifted B (;/o; 60,000 2004 Restrictions on temporary staffing in the facturing sector lied 56,70 600
BOJ zero interest policy ; . 54,189 4,394
! 20054 468
40 BAFERERS ; 2005 China revalues the yuan, Post Office privatization law passed 140 19994 RENRERDEEHL
2000 Ban on temp-to-perm lifted :3 g 50,000 1999 In principle liberalization of the scope of temporary staffing 500
35 — o ! ;0 111(;5(2 — 35
BAKRERK
30 — '2r0_093§$ 2011 Great East Japan Earthquake — 3.0 45,000 450
2003 e ot T 1996% THENSEHN26EHIC 40,351
25— 0 Al AR Teawer —{25 40,000 | 1996 26 business types identified as falling within the 700
o * ) e EREE THHHHE
: ]
MNUILLILD
10 — — 1.0 8,615 \
K —— ’ 300
5 — 0065 — 05 SO AT N
1986 The Worker Di: h o0
0 Do ; ~ 00 B | cted 272 » mB= %0
2006 Zero interest policy terminated | 19,462 v - ‘ . - -
5 —-05
2007% ; 20,000 e 6717 . >z ‘ 200
-10 | BRERE(L. EEAE o ; 1.0 790 14,605 - ||
%, 2007 Post Office privatized, Fukuda Cabinet 1 201 28 I 13,33 ' - ~
15 | : | BB KR 15 15,000 ng2 M~— 150
1 20015 ! 2012 Change of government : 931 10,172 v /
20 — | BABEABGHE (\RARE). i The second Abe Cabinet inaugurated . , A N [y S S S S
20 pgmemmuee. | 7| il 2 oo TERAETILEE i ™
2001 J: italizati d structural ref
% | B s EEaEEEE=-uER I
-30 - | 1900% - —-30 2000 —] =T .
| 2008 | EESZAIE : - -
35 | BN REEBRABEEE u_vyi:ia\yg 2009 Change ofgovernment, | 35 ==
1 1999 Revised Worker " 2008 Lehman shock ! Hatoyama Cabinet inaugurated - 0 94 95 96 97 98 99 00 01 02 03 04 05 06 07 08 09 10 1 12 13 14 15 0
i Dispatch Law enacted N ! .
40 - s — -4.0 R (Fiscal year)
-45 L+ 1t 1 I 1 1 1 1 1 1 I | -4.5 (R A BB R R RS R R E RIS
984 994 004F 014 024 034 044 054 064 074 084 094 105F MEF 124 13F 1445 155 164 Source: White Paper on Temporary Staffing Business, Ministry of Health, Labour and Welfare
KT LBOYFE —REFEDE
. . X s (HENoN SHEEEBEOD. IS g
= AHiREMSMER (EEE) ~Staffing markets growth(Left scale) The aggregate standard of the total number of dispatched workers has been changed due to the enforcement of the revised Worker Dispatch Law
(took effect on September 30, 2015). The graph shows figures before 2014.
I AMBATIHET—%  Placement and Recruiting Industry Data I BERMBXIEMISET—%  Outplacement Industry Data
2003 2004 2005 2006 2007 2008 2009 2010 2011 2012 2013 2014 2015 (Fiszﬁsa” 2000 2001 2002 2003 2004 2005 2006 2007 2008 2009 2010 2011 2012 2013 2014 2015 (Fiszﬁ“”

7 LRI (18R 570 837

- 1,221 1,718 2,035 1,884 1,232 1,502 1,563 1,647 2,055 1,940 2,085
Net sales (100 millions of yen)

ﬁi%’_({%ﬂ,), 160 220 320 370 300 214 196 171 177 296 291 261 291 286 279 288
Net sales (100 millions of yen)

R EASEE [BREN BRME] TP i SRR BHNEE O
Source: Total for specialist, technical, administrative and clerical work-Report on employment placement issued by the Ministry of Health, Labour and Welfare of Japan.

HEBAAMBNEE G BB R EHEEEEDISEE]

Source: Survey on the reemployment support business market issued by the Japan Executive Search, and Recruitment Association and the Outplacement Council.



CUEFENZZHDE ., W TEREHEES fti Revised Labour Contract Act and Promotion of Women's Activity Act, Other

| 2013547 [MEEHERARTE LT
April 2013 Enforcement of the Revised Act on Stabilization
of Employment for Older Persons

201 248HIE. 201 3F48 1 BIiEfT,
FERAEFBFRN2013FENS25FE X TICOOREIC5IE LFESNBDDITHIG
L. 65mE CRAIGEE L BMEANTEICEBNITOND,.

The Act on Stabilization of Employment for Older Persons was revised in August 2012, and
went into effect on April 1, 2013.

In response to the gradual increase in the age for pension eligibility to 65 between fiscal
2013 and fiscal 2025, companies are obligated in principle to allow all employees who so
choose to continue working until the age of 65.

[HESHEEAREEOME]

. IREEANEONREZRETESHEH DL
MEEARNEDONRELDEFHEICDOEBEINHRIBECIOEDDELECKDRET
TDTHEHZREL

. G EANEONREZEMAT SEEDFEEDILK
HEEANEONREISDEFHEDEASNOEEDHEED )| —TREX TR IS
HHH7ZERITD

3. EBEROEEICHITINRREDEA

4. SEHEEARREBORNES SUERICET 2iEHDRE
EXENHINEFFIREEREREBEDORBESOERICET DRI ZMITICHRTE

Overview of the Revised Act on Stabilization of Employment for Older Persons

1. ition of that limit eligibility for the il system
The amended law abolishes structures that limit the eligibility of o\der persons for the continued employment
system through standards that business operators prescribe in labourmanagement agreements.

2. Expansion of the scope of companies employing workers eligible for the continued employment system
The amended law provides a mechanism that expands the scope of companies employing older persons eligible
for the continued employment system to include group companies,

3. ion of di: isions for vi

ion of guideli for the i ion and ication of
older persons
The amended law newly formulates guidelines for business operators to follow regarding the implementation
and application of measures to ensure employment for older persons.

—_

o

to ensure for

| 2013548 [HEHBRWXIMET
April 2013 Enforcement of the Revised Labour Contract Act

201 248AUE. 201 3F48 1 HAMENET,

FHEZHVEIC, FELD 3DDIV—)L 7ZE M. FcBinOFB T HRFBENRUL
DE[FARIRIR | DVTREI TS Do

The Labour Contract Act was revised in August 2012, and went into effect on April 1, 2013.
The “three rules” listed below were appended to the Labour Contract Act. The amended
law has made it possible for a fixed-term worker who has been employed continuously for
more than five years to convert to indefinite term status upon request.

[BIEH@BEHIEDRA VB 3DD)L—)L]

1. AR @ DIGIR (201 3548 1 BET)
E—DERELOE T, RS BRNNBE COFZBR CREEHSNIBE(CE. HEE
DERLAHHTRD, FRERTS B2 CEnil,

2. [ELL»AE | DEE(L (20125488 1081#E(T)
BEDERBHDHIBICIORIZUIC[ELESHER | ZRXIEL. —EDBAICEREICLDE
IESHZEFEIETDIL—IU

3. FRELHERGORILE
BRZNFBESRPZNFBELOR T HBDOEDN DD EICIDRGRICHBRM
ZRESEDEZERIETDIL—)b,

Main Points of the Revised Labour Contract Act: The Three Rules

1. Ce ion to indefinite-t labour (took effect April 1,2013)
The amended law allows fixed-term contract workers employed by the same employer for a total of more than
five years to convert their employment contract to an indefinite-term contract upon request at the time of
contract renewal

2. Statutory ion of the “ ination of Employ Doctrine” (took effect August 10, 2012)
A rule that codifies the “Termination of Employment Doctrine” that has been established by Supreme Court
precedem and invalidates termination by the user under certain circumstances.

The amended law establishes a rule proh\b\tmg unreasonable differences in employment conditions between
fixed-term contract employees and indefinite-term contract employees

| »EBBIEBRS OIFEIC OV T (BREIERRHS)
2014%3R 1 BEDENE

Expanded & Improved Financial Assistance for Labour Mobility
(Outplacement Counseling Subsidies)
Effective March 1, 2014

RAEED O ANMZNEE T DRREEN HEEDAF)L7 Y TPIFILFTIIC
KOVREZERIEV B S BREZ(EE I dfcHH BB ESHRBE MR FT S N
Expands financial support for labour mobility by promoting smooth job transition without
unemployment by helping workers to upgrade and change their skills so that people move
from mature industries to growth industries where people are needed

(BRI DAR]

1. BREIEERE
BE T DIER B O BB IR Z B RS CEEUSAICBIM
KEEB DO DIAIRZ FATIZEICBIRL
2. BlF ANAMERSHRERE DRI
EUBENSEONREPBES. AELON SOBEELLZRI AN IIZToIBACBIR
Financial support detalls
1.0

Assistance when outplacement counseling for a separated employee is outsourced to an outplacement counseling firm
Assistance for leave taken for a job search

2.

Assistance for training those eligible or transferring from a re-employment support plan and transfers from a
permanent secondment

[FIEOBE]
Description of the program
RSB RE
Outplacement
counseling subsidies

4

BFANAMBHIEERNE
Subsidies for employee
development for those hired

| 2017438280 [B*HNERTEHE] OBE (F—5BRE—ES0KR)
March 28, 2017 Overview of the "Action Plan for the Realization of Work Style Reform”
(extract concerning equal pay for equal work)

EEDIEIERNEWVDEREREEICED STV EE HEHaZHEEAL. B—2EE—&
FORRICATTBRIHERELCE—HBE—ETDHA N5 VR ZE(ICERIE
DIFEEEZEDD.

In order to ensure balanced/fair treatment regardless of work styles such as regular or

non-regular employment and to realize equal pay for equal work, the government will promote
legal revisions based on the equal pay for equal work draft guidelines that it has prepared.

[A—3#@E—8EH1R51VE]
1. BRMEICOWVT. HEE QR HRENPERERELE. ENZTNOBE - HRBICIRS LT,
IR - JFER TREICEVDE I NEE—DBLW B NIEEBVICIH U ZiZE T HT &

2. BSIOOVWTSHERENOFRICINUTZIBLKLS LT 2155 . A—DFRICIIE—0. &
WABNUFEWVICIH Ul REFHICOVWT GRS, BEEREEICISUT. B—0%
BRE—O.BLHSBNUTBWVICIGUICSHRZ T D& &l BEANSBTFY. BHFUE
Ofth. B—DZMRBEH /I T BEISHADN DB MEFUEE. F—DOZHHEEIT D&,

3. ERIEEMER (RECNREEE) PEBIKE. ZRZERICH BB R BHREICOVT.|
—OFIA- 152932 &
IR OB ICHBIEFAEFTE I 2 OOHEIIRE. A—OEBAT THNEE—D.
BUHSNZBVICIEUTRIET DL

4. ETERE FTEHBEICHL.REXDOHEELHBAS BENE -LEOXESH
BE—THNEE—DBVDSNIEBVICHUTCEROXE. EBHEE. XFIRORiEZ
g3E

Guidelines on Equal Pay for Equal Work

1. With regard to basic pay, taking into consideration the essence and nature of factors such as the work
done by the worker and the worker’ s ability and length of service, provide equal pay when there is no
difference in the conditions, and pay that reflects the difference if there is one.

2.With regard to bonuses, if a company tries to pay the bonus according to the worker’ s contribution to
when there is no difference in the worker’ s contribution, and

B EREHED SBEATNRZ
(EERARE LYY —DXRERITHTENAIRE)
Assignment switch from transfer/permanent secondment
[Can receive support from Industrial Employment Stabilization Center]

L EAEHBETENTT O HBBEIRES K IFR

Source: "Did You Know? Labour Mobility Assistance,” Ministry of Health, Labour and Welfare

| 2016548 [LitERAEE L] HET
April 2016 Enforcement of the Promotion of Women'’s Activity Act

E A RHEEE. 301 AL EDKREZEE. FEEDRIRZRE
(BEEAT2HBENSO0AUTOEESEEE(COVNTIIEZHER)

National and regional organizations and businesses with 301 or more employees must carry out the
following (companies with 300 or fewer regular employees are urged to make efforts to comply):

1. ZHOERICE T DN DOERE. SREED
O MHRALE OQFEBFHNBLE OFBSHORR O BRI = &
2. RREESMZEFR  EENER P RENESZNEL T 2[FRTTHHEIDRE - DRE
3. THDERICRY SIERLR
AR CTEDDEEDIERETMERUTCAR
1.1 the ci ing the of women, analyze issues

a. Percentage of female employees b. D\f‘ference between men and women in the number of years worked
c. Number of hours worked  d. Percentage of women in management, etc

2. Based on the analysls of circumstances, draw up and publicize an action plan with numerical targets and actions to be taken

3. Publicize il the ities of women
Employer to select from items specmed by law and publicize them

pay equal all when
there is no difference in people’ s role content and the range and degree of responsibility, and allowances
that reﬂect the dlﬁerence if there is one. Also, for such things as work outside of regular working hours,

and the ied duty all; of who fulfill the same

3.With regard to welfare facilities (cafeterias, lounges, etc.), congratulation/condolence leaves, and paid
time off from work due to the results of health checkups, provide equal treatment and pay.
- For educational training to acquire essential skills and knowledge for current work, conduct equal training
when there is no difference in the workers’ job content, and training that reflects the difference if there is one.
4. Dispatching business operators shall provide equal pay and equal welfare and educational training when
there is no difference between job content and the range of shifts in job content or personnel positioning
of dispatched workers and the workers at the dispatch destinations; and provide pay, welfare, and

= pay equal b
EOHUE Uutﬁimg iR RS Hﬁjrr‘\a\ ZANGE bonuses that reflect the difference if there is one. For
'%ﬂ}ﬂ‘éﬂ%ﬁ%f@fcﬁ&@ (EEABNBEE) HREDBAN
fER3R iy e T8 AN SO
'§F¢m§}§®§§£ {Job placement “"’““a"‘/) [CLB2AN requirements, pay the same amounts.
ABDAS -Off-JT.0JTIC&D
Sending company EsE Al
+Prepares & approves B Qutplacement support Receiving company
re-employment support plan ﬁiﬂgﬁi Employs eligible individual
+Outsources outplacement e <Takes in from transfer,
counseling Outplacement » permanent secondment
+Grants leave support POE oy Employment -Provides off-the-job training, educational training that reflects the difference if there is one.
Eligible individual on-the-job-training .
[EIEDF ]

1. REHEE. FHERSEE. | \—by 1 LHEE(UT. IRESBEEI L) DEE -1
EFHEICOVT. HEEDELEHIEIZ RO DIRORE L DREDERFHEITD
EHBEE. ERS BEEDYE BEmET ANRABEHEL DFMBZERDD
EEZTV =T A LB BE DS HIEFHBOREICOVTHRE(EZEHS

2. BT} REHBEEICH T I EREASEE S OFREICR T 2HAERBHBES (RS
NTLELeHHBEDORVANBHC. HAEKZRT

3. TR BH IR EERF R (THADR) Z2{EL . 9% 19 FHBZ RO DIUEEHELT
FIATE3&K3ICTD

4. RESHEE £ DIF IEFHBORROICHITESLEREICHL . AR FOMEICEHT S
BREZRETEREICIRHT IRBELEOREERRET 2. 1cEL RESBELLTT5IC
REDESNZIBWEBLICHEREEME BT 2B5. REXHBELDIYE-19
EiFEFRHIEV CRETTHEE L D95 - 191§)

Direction of Legal Revision

1. Concermng

d/fair of di hed workers, fixed-t workers, part-time workers
, referred to i as”“ d and other gular workers” ), prepare rules which
will be the gruunds for judicial rulings required by workers.
+ Revise laws in order to require fair treatment for fixed-term workers and to require balanced/fair treatment for
dispatched and other non-regular workers relative to workers at the dispatch destinations. Clarify the rules on
balanced treatment for workers, including part-time workers.

2. At present, there is no obligation to explain gaps between the treatment of dispatched and other
non-regular workers and the treatment of regular workers so an to give such at
the time of hiring will be imposed.

3.The authorities will operate Alternative Dispute Resolution (ADR) which workers can use free of charge to
seek balanced/fair treatment.

4. In order to ensure [fair tr relative to at di: rules will be
prepared to impose on di: inati the ion to provlde i operators
with information on worker treatment (wage levels, etc. ). However, |n cases where a labor agreement has

been concluded/implemented that satisfies three to protect di:
workers, the authorltles will not requlre [fair i workers and workers
in di [fair to workers of dispatching business operator).




WIEFEEREE Revised Worker Dispatch Law
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September 2015 Enforcement of the revised Worker

Dispatch Law
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1. Removes distinction between "general worker dispatching undertakings" (licensing system) and "specified worker dispatching undertakings" (reporting

system), creating a unified licensing system
2. New time limits

* Establishes time limit of three years for an individual temporary worker as a common rule, eliminating the current exception that exists for operations specified by

law.

To coincide with this, it also establishes a perbusiness location temporary staff time limit (three years, extendable in certain cases).
« If the temporary worker reaches the time limit, the temporary staffing agency is obligated to devise measures to stabilize employment

3.Ways of ing equal for y workers and p

their career

* Strengthens initiatives to secure equal treatment of temporary workers by both staffing agencies and the companies that use them

* Pushes career advancement for temporary workers through measures such as requiring staffing agencies to provide education and training in a systematic fashion

SEEREDIMRFIRICOVNT
OFE AN (REHBERD) DHRFIRDA X—)

Temporary Worker Time Limit
* Time limit for an individual temporary worker

(#l Example )

HEERAICE(CR—DRESBE(COE

HEHE I RRIFHOHMR
Organizational Same temporary worker, per organizational unit
Unit I Maximum time limit of 3 years
3E 3F
3years 3years
Ach
Ms. A
3F
3years 3years
C&h D&A
Ms. C Ms. D
fEEA T ; 1£ . 2F
Organizational - N year years
Pt IEs Administrative Accounting
T &IFFTRE. AZh | assistant J
Can be accepted for another Ms. A Y

3 years if the
“organizational unit" changes

Exh
Mr. E
(fE5T CHEARER)
(Hired for an indefinite term)

EBNBDEE(ISo COMBBRMCEC
OB BIE B CORIF AN FREIEF
Even if the nature of the work changes,

the 3 year limit for the temporary worker still applies
for the organizational unit

[BIADRETICRIERASNTLSIRES BEE
AR DHIFRZSZ I3 750
[Exception] Temporary workers hired to work for an
indefinite term are not subject to the limit

I SEMIEDHEN  History of Revisions to Laws and Ordinances

F FILHRSE Year Major Event

1986 FHEIEREEMET 1986 Worker Dispatch Law enacted )

A REEDR B et el o proude o ety o n
VIRNDI7RFECMELEEANSRER 1 3EHBICRE software development and secretarial work were covered
UCTRY—h~ (BEIEFEM. 162%55(0) initially, with three more added during the first year.

= e 1994 Use of elderly as temporary staff begins

1994 ﬁﬁ%ﬁﬁ“lﬁf%%zg—b ) Dispatch of workers over 60 years old liberalized in principle.
B0 LOBHEICOVTIF RERREED 1996 Extension of the scope of temporary operations
FRRAIBHE{EEND The law is extended to cover a total of 26 occupations,
. including interior coordinators and office equipment

1996 TEXREFDILK instructors.

AVTUPIA=FAR=I—POAL VAN T T — 1997 Deregulation of placement services
IFETREBANRERDILA (G262 Regulations governing placement of 29 occupations is
1999 liberalized in principle. The Employment Security Law is
1997 EREEBNT OIRHEFENE revised, raising the awareness of placement services in a wide
§ BN DR R SR DR D 2 OB 2 ) S R Bl S E LB 2 range of public companies, while also clarifying business rules.

1999 TEALHIESH. RREIBEENDRL<EA B o e O e ot in
ENBDECHBICBEDI—IVDHEIEENS principle (negative listing).

. “New types” of occupations such as sales and

1999 SENREFDREIBHE marketing positions liberalized but restricted to one year.
Nt N — 2 AA Az
@Etwgfﬁ%n MEEWD/—RJJ:%%’EB%%J%EUEHME P00 5on on tomp-to-porm lifted

RATA4TURX ) )

B L e | e . 2002 Temporary Special Law for Employment Promotion enacted
SXRE RS FEEDRER-Z 1 FICRE Special measure implemented extending tem-porary
LCTRY—k staffing period of middle-aged workers to three years

for “new types” of occupations.

2000 BNAFEME (T T o I\—L)HfEE 2003 Extension of the scope of temporary operations

2002 EFREEEERS IS BT Ban on certain types of medical occupations lifted.

Y n 7: R
SFEFIC OV TI T3S DB psEo LT 2004 Dxension of the scope and term of temporary
FITER Ban on certain types of manufacturing operations lifted.
- Dispatch period for “new types” of occupations

2003 RENREFEDILK extended from one to three years.

EEERDOEH —ER R Ban on pre-hire interviews for temp-to-perm positions
lifted. Temporary staffing period exended.

2004 RENFEBEMEBBOIEA 2006 Extension of the scope of temporary staffing operations
BUEEBDIREDHRE Ban on replacements for child-care and family-care
[#7ETE | DTSR OEE (1 £=35) leave in medical occupations lifted.

BT ERE DEREEORROTEHRHOIEA B Ciension of the term of temporary
staffing operations

2006 HENREFEDILA Dispatch period for manufacturing operations extended
|8 i N = y e from one to three years.
BRNEAENEEDOHABERICOVTEREHDIE
HheRas 2008 Implementation of guidelines relating to the

s dispatch of workers on a daily basis
. Measures formulated for both dispatching parties and

2007 /)Tﬁﬁgﬂzéi@ﬁ% companies to be supplied with day labour aimed at
BLEXEBDRESRBDER (15=>35) stabilizing employment of temporary workers engaged

in day-labour activities.

2008 HEMEREHIET ) ) .

. _ [ b e e 2009 Reinforcement of temporary staffing business
HRRE I ORROREZENICRETT. RE5EDH authorization standards. o
TREEBETRTE Standard asset amount per business location raised

from ¥10 million to ¥20 million.

2009 ESEFUEAEDRL Cash and deposit amount strengthened from ¥8 million
| R DORAERER | OB —~20E 51 to ¥15 milion.

IR¥EEEE 8E M~ 1 5EAMN#I{t 2010 Implementation of plan to tighten temporary
staffing regulations for 26 specific types of work

R U 2C NIRRT 55 R Cincsoation and; citincton betwean 26 spedfic iypes
EFIEEHE BRI EHOR N ERH LT BIEEEREE and deregulated forms of work pectic e
i 2012 Enactment of Worker Dispatch Law

s, s - Principle prohibition of temporary staffing on a daily basis

2012 Eégaﬁ}%b%g;éﬁffi Establishment of a deemed employment contract

ELVGEDRAIZE application system
S EBEHIER LA HEUBIE DRI 2015 Revisions to the Worker Dispatch Law come into effect

2015 HESEEREERT Removal of the distinction between “general worker

RIE?: AL

—fRRE  REMOEDRBIFELL. FFAIHIND—A1E
HEHIBRDORBEL
HERRBDR(L- U777y T DHE

dispatching undertakings” and “specified worker dispatching
undertakings”; unification toward a reporting system
Review of time limits

Strengthening of equal treatment; promotion of career
advancement



BN BPO. BB RHEMESET—5 Reference Materials for Overseas / BPO / Education and Training, Other

Global
BREFEMEAL  Number of Japanese overseas affiliated companies

(%t Companies) -
25,000 73351 23,927 28,011

. . 15234. 15'874. o . -
. : . . . .

2,767
0 2005 2006 2007 2008 2009 2010 20M 2012 2013 2014 2015

I 4t North America Bl 77/ Asia I =—0Ov/<Europe Il Z0fth, Other
BPO
BPO

| £E@IFBPO(EYRZATOERT UMY —Y U9 misOMSRIRER ST

Transition and forecast of BPO (Business Process Outsourcing) market size for companies

18,201

20,000 P
15,850 16,370 16,732

- . - . - .m’”z.“'z”.“'497

2,384 2,405 2,423 2513 2522 2,536

15,000

10,000

2,834

(&57M Million yen) 3,982,050 4,042,600 4,113,690
3,799,600 3,891,200
4,000,000 360,630 3,705,140 da)
3,510,396 ket
3,500,000
146581900
116291900 1EG8E300. _—
116123240 T
3,000,000 1567120
2,500,000
M06%300 23231150 2277400 —|
2000000 {fohatis0 20921900 H6W00 116!
N N N N
0 2013 2015 2016852 2017FA 2018FAl 2019FA 2020FH!
(Prospect) (Forecast) (Forecast) (Forecast) (Forecast)
Il THBPO (VAT LEREE) fiERIE  Size of BPO Market for IT (System Operation, etc.) I 3HITHBPOMI5#818E ~ Size of BPO Market for Non-IT
HER BRI EVBEETEEN—X A2RAHFRIME. FRITTFAIE

Source: Yano Research Institute, Ltd.

| FEANBAZHOHEETA

Transition and forecast of number of visitors to Japan

Note 1: The figures are based on the turnover of businesses. Note 2: Prospect: Expected value Forecast: Estimated value

(B3 Tens of thousands of person)
4,000 3679 |
3,086 3,248
’7,9’1‘)
3,000 2,467
2000 1,341
. 1,036

i B

0 2013 2014 2015 2016FA| 2017FA| 2018FA| 2019F#H 2020FH

(Forecast) (Forecast) (Forecast) (Forecast) (Forecast)

H8#2:2013-20 1 5SEARBIFENBET—5 K05 A, 20 1 6F~2020F [FREHR AT A FAIE
Source: 2013-2015: Japan National Tourism Organization (JNTO) 2016-2020: Yano Research Institute Ltd. estimate

HERRZSERDEHCREREEERNRER

NVRT T
Health care

Number of medical examinee for specific healthl checkups and subjects for specific health
(FA Thousand persons) (%)
30,000 30
24,396 25,374 20
23,465 i
25,000 22,546 - 25
20192 21,588
20,000 X 20
18.9 8.3 8.2 -
15,000 © 15
10,000 10
5,000 5
0 2008 2009 2010 20M 2012 2013 2014 0
I SEREDERDEYR Number of medical examinee for specific healthl checkups [l {RI#58%5:5%, Number of medical examinee for specific healthl checkups
— SEREEGNSRELIE /Rete of number of medical examinee for specific healthl checkups

A A e RS A RERRIEEDRERR] KD
Source: Materials from Health, Labour and Welfare Ministry

BE-HHE

Education and training

EEOIFIHEY —EXATHIGRIR

Employee training service market
(f&M Hundred million yen)

6,000 5,640
4,790

0 2008 2009 2010 20M 2012 2013 2014 2015 2016 2017
TR gl
{Forecast) (Forecast)
HEUREFRATR U ST

Source: Yano Research Institute Ltd. estimate

FRIRERCREMTIAER

®E
Childcare

Number of waiting list for nursery schools and utilization rate of day-care centers

Il #8284 Number of waiting list for nursery schools e (REFFIFAE(£1K) /Utilization rate of day-care centers (total)

(A Persons) 299 (%)

30,000 M)
25384 Z20 2555 24,825 / .
25,000 23553 39
19,550

20,000 37
15,000 35
10,000 33
31
0 2008 2009 2010 20M 2012 2013 2014 2015 2016 29

HEEESBERERBN

Source: Investigation by Day Care Division, Ministry of Health, Labour and Welfare

REBFAEL SZERORE A AREN - LR EROUATREH

Figures for utilization rate of day-care centers are calculated by dividing the number of children who entered at day-care centers of the age concerned by
the number of children before school age of the age concerned.



FEMHRER (ED)

Key Indicators (Consolidated)

Tt LE&TT LRI E SELEIREEER ERAREERMRmE BEEASHRIRES LU EES T RE
Net Sales and Gross Profit Margin SGA Expenses Ratio Operating Income and Operating Income Ratio Return on Equity and Return on Assets
(&57H Millions ofYen) (%) (%) (&M Millions of Yen) (%) (%) 29
300,000 203728 280395 25 200 5,000 2488 4 3.0 25
l2
240,000 2[:7%22&227 2 19.0 187155 186 4,000 a0 2 . -
/ 3176 3210
180,000 15 18.0 e 3,000 0s 1.0 12
2 10 0.7
120,000 10 170 2,000 02 03
-0.1
0 \'S
5 16.0 1,000 \.0.7
0 13/5 14/5 15/5 16/6 17/5 0 0 135 145 155 16/5 17/5 0 1356 14/5 15/5 16/5 17/5 0 -0 135 14/5 155 16/5 17/5
Il 5Lt Net Sales Il =77 Operating Income — ETEALEGRIER  Return on Equity
w— 5E_L#EFIESR Gross Profit Margin e E3F#E ~Operating Income Ratio — OEELERURIZE Return on Assets
I FEFEE Key Indicators (&5 Millions of Yen)
REEER Key Indicators 2010/5 wiAtt YOY 2011/5 #ifAkt Yoy 2012/5 mifAtk YOY 2013/5 itk YOY 2014/5 mifALk YOY 2015/5 ittt Yoy 2016/5 itttk YOY 2017/5 #igAt YOY
il =) Net Sales 183,515 -16.1% 178,806 -2.6% 181,498 1.5% 207,685 14.4% 208,660 0.5% 226,227 8.4% 263,728 16.6% 280,395 6.3%
BNV —REES SGA Expenses 33,070 -18.8% 31,125 -5.9% 31,840 2.3% 36,898 15.9% 37,029 0.4% 42,381 14.5% 48,948 15.5% 52,128 6.5%
BRI Operating Income 3,660 28.4% 2,432 -33.5% 1,964 -19.2% 3,176 61.7% 3,210 1.1% 3,490 8.7% 3,860 10.6% 4,488 16.3%
BRERS Ordinary Income 4,044 20.3% 2,571 -36.4% 2,091 -18.7% 3,187 52.4% 3,135 -1.6% 3,343 6.6% 3,855 15.3% 4,319 12.0%
L HRRGF S Net Income™*> 204 -34.5% 412 101.4% 29 -92.9% 610 1969.4% 526 -13.8% 214 -59.3% 243 13.8% (129) —
EE Total Assets 52,269 -5.8% 60,564 15.9% 70,889 17.0% 71,276 0.5% 75,615 6.1% 88,641 17.2% 85,356 -3.7% 94,584 10.8%
fHEE Net Assets 24,979 -0.7% 25,642 2.7% 26,295 2.5% 26,253 -0.2% 27,181 3.5% 29,620 9.0% 26,735 -9.7% 28,062 5.0%
BEEHCLDFryy1-TJ0O— Cash Flows from Operating Activities 2,875  -35.3% 6,419 123.3% 3,431 -46.5% 5,877 71.3% 1,639 -72.1% 8,687 423.8% 482  -94.4% 6,464 1239.8%
REEBICLDFryY2-TO— Cash Flows from Investing Activities (387) — 166 — (5,718) — (4,532) — (4,910) — (4,645) — (2,176) - (3,713) —
BASEBIIC LD+ ryY2- 70— Cash Flows from Financing Activities  (4,275) - 3,695 — 2,479 -32.9% (4,285) — 1,180 - (2,004) — (2,024) — 1,890 =
JU—Fpya-7J0— Free Cash Flows 2,488 — 6,586 164.7% (2,287) — 1,344 — (3,271) — 3,942 — (1,694) — 2,751 —
e S=F- il Number of Employees™! 4,641 -5.6% 4,657 0.3% 5,539 18.9% 5,989 8.1% 6,316 5.5% 7908 25.2% 8,550 8.1% 8,682 1.5%
S5 E Number of Contract Workers of Employees 998 -19.8% 701 -29.8% 1,087 55.1% 1,21 11.4% 1,294 6.9% 1,324 2.3% 1,406 6.2% 1,444 2.7%

| IREMCRI T BIRESER  Profitability Indicators

feg=fict Key Indicators 2010/5 #ifAtE YOY 2011/5 #i#ALE YOY 2012/5 #iAtt Yoy 2013/5 &ALt Yoy 2014/5 #ifAtt YOY 2015/5 #ifAtt YOy 2016/5 ikt YOY 2017/5 #igAk YOy
55 HHeFIEER 2 Gross Profit Margin™2 200%  0.1pt 18.8%  -1.2pt 18.6%  -0.2pt 19.3%  0.7pt 19.3%  -0.0pt 203%  1.0pt 20.0%  -0.3pt 202%  +0.2pt
T LEREELER SGA Expenses Ratio 18.0%  -0.6pt 17.4%  -0.6pt 17.5% 0.1pt 17.8% 0.3pt 17.7%  -0.1pt 18.7% 1.0pt 18.6%  -0.1pt 18.6%  +0.0pt
EHERRER Operating Income Ratio 2.0% 0.7pt 1.4%  -0.6pt 11%  -0.3pt 1.5% 0.4pt 1.5% 0.0pt 1.5% 0.0pt 1.5%  -0.0pt 1.6% +0.1pt
BREM@mE Ordinary Income Ratio 2.2% 0.7pt 1.4%  -0.8pt 1.2%  -0.2pt 1.5% 0.3pt 1.5%  -0.0pt 1.5%  -0.0pt 1.5%  -0.0pt 15% +0.1pt
prllat= ) il e e Return on Sales*5 0.1%  -0.0pt 0.2% 0.1pt 0.0%  -0.2pt 0.3% 0.3pt 0.3%  -0.0pt 0.1%  -0.2pt 0.1%  -0.0pt — —
EHCEAYBMFAIEE*35  Return on Equity™3.5 1.0%  -0.4pt 2.0% 1.0pt 0.1%  -1.9pt 2.9% 2.8pt 2.5%  -0.4pt 1.0%  -15pt 12%  0.2pt -0.7%  -1.9pt
REES RIS Return on Assets*45 0.4%  -0.1pt 07%  0.3pt 0.0%  -0.7pt 0.9%  0.9pt 07%  -0.2pt 0.2%  -0.5pt 0.3%  0.1pt 0.1%  -0.4pt

*1 2 BEZT  Include Contract Workers

*2 75 L#SFIRE /55 EBX100  Gross Profit / Net SalesX100

*3 HHEIGRE AT HHIRECEATIX100 Net Income / Average Shareholders’ EquityX100. ECEAR=fEE—IFXAMERS Shareholders' Equity=Net Assets—Non-Controlling Interests
4 HHEIERIE BT SHIRAEETIX100  Net Income / Average Total AssetsX100

5 201 6FEEFHIKDAIED [ HEAFF A | [F FRAMHEICREB T DX HHER %) ZIBLTHOFT .  Profit attributable to owners of parent was previously presented as net income from the fiscal year ended May 31, 2016.



FEMFEIER (E#)  Key Indicators (Consolidated)

MEELECEARLE etz MRS EEE HRDERRE RO SBERES LU Bl OISR
Net Assets and Shareholders' Equity Ratio Current Ratio Price Book Value Ratio Split-adjusted Net Income per Share and Net Assets per Share
(&7 Millions ofYen) 29620 (%) (%) (& Times) (M Yen) (M Yen)
28,062 RO 1 579.76 600
30000 ALY %735 80 20 20 18 a0 552 SILM
25,000 50 s 15 1.5/
150 15
83 i g3 %7
20,000 40 11
09
15,000 30 100 1.0
10,000 20
50 0.5
5,000 10
3 352
0 13/5 14/5 15/5 16/5 17/5 0 0 13/5 14/5 15/5 16/5 17/5 0 13/5 14/5 15/5 16/5 17/5 -6 13/5 14/5 15/5 16/5 17/5
I #6EE - Net Assets | FEOSRE | RERORARE
e EHOEALE Shareholders' Equity Ratio Net Income per Share Net Assets per Share
| Z2MICBITH1REER  Stability Indicators
BREEE Key Indicators 2010/5 #ifAL YOy 2011/5 #ifAk Yoy 2012/5 #ifBk: YOY 2013/5 #iftk YOy 2014/5 #ifAkt YOy 2015/5 #ifitk Yoy 2016/5 #itAL: YOY 2017/5 #isAkk Yoy
BHEEALLE*18 Shareholders' Equity Ratio*1:8 39.6%  4.2pt 34.7%  -4.9pt 29.0% -5.7pt 29.3%  0.3pt 27.9%  0.9pt 24.1%  -3.8pt 22.2%  -1.9pt 20.1% -2.1pt
TaEnttas*2 Current Ratio*2 163.3% 33.7pt 175.2%  11.9pt 154.7% -20.5pt 141.8% -12.9pt 131.3% -10.5pt 125.6%  -5.7pt 124.3%  -1.3pt 129.7% +5.4pt
afFafltR Debt-to-equity Ratio 26.5%  -7.4pt 47.3% +20.8pt 64.3% +17.0pt 54.1% -10.2pt 68.6%  14.5pt 64.4%  -4.2pt 82.2%  17.8pt 98.3% +16.1pt
| 1#%H7zb1E#R Per Share Data
BREEE Key Indicators 2008/5 2009/5 2010/5 2011/5 2012/5 2013/5 2014/5 2015/5 2016/5 2017/5
1 ke D 2 EEF 38 (F9) *3.9 Net Income per Share (Yen)*3.9 7,109.95 834.30 564.99 1,101.88 78.78 1,630.20 14.05 5.82 6.62 (3.52)
1%L eDFERE (BPS) () *48  Net Assets per Share (Yen)*4:8 58,363.62 54,751.17 55,243.50 56,086.32 54,853.94 55,849.68 571.37 579.76 515.22 517.74
1#REDEESE (F) Cash Dividends per Share (Yen) 2,500 1,250 500 1,000 1,000 1,000 10 12 12 12
#2013% 128 1 BASOT. Sl & 1 #ICDE 1 00KDEIA THEIT HE DI, BITHILME 1 00%E S DERTHAIEZIRA,
The Company implemented a 1:100 stock split on its common stock with an effective data of December 1, 2013, at the same time, adopted a unit share system that will set unit share at 100 shares.
I JNNUAI—3V(CEATZIREIZE  Valuation Indicators
REEE Key Indicators 2008/5 2009/5 2010/5 2011/5 2012/5 2013/5 2014/5 2015/5 2016/5 2017/5
BE4 i (%) *5 Payout Ratio (%)*5 35.2 149.8 88.5 90.8 1,269.4 61.3 71.2 206.3 181.3 -
RN (PER) (f5) *6.9 Price/Earnings Ratio (Times)*6:9 1.6 62.8 104.1 65.7 699.4 36.8 35.1 144.7 113.0 =
HMfEERSR (PBR) (1) *78 Price Book Value Ratio (Times)*7.8 1.4 1.0 1.1 1.3 1.0 1.1 0.9 1.5 1.5 1.8
1HEDMEERRER (%)*8 BPS Growth Ratio (%)*8 8.6 6.2 0.9 1.5 2.2 1.8 2.3 1.5 111 05

*1 EEKIICHRDECEARHEEX100  Shareholders' Equity Applicable to Common Stock / Total AssetsX100. B BA=HIEE—IEZA4ERS  Shareholders' Equity=Net Assets—Non-Controlling Interests

*2 TRENERE RENEEX100 Current Assets / Current LiabilitiesX100

*3 BHIFF )R HIh O RTERIURE  Net Income / Average Outstanding Shares

x4 EEHRIICRDMBE HIRFITEMINE  Net Assets Applicable to Common Stock / Year-end Outstanding Shares

*5 B UEARIFIE GERE)  Cash Dividends / Net Income (Consolidated)

*6 FEARMM 1 HRZSIOLEHFEREE  Stock Price (Yearend) / EPS

*7 FEARAM 1 #RHIOMEE  Stock Price (Yearend) /BPS

#8 [HRTUIAITEEE U-ESOP) JRUTHRTUATEEE (BBT) JICFR7F I B Bt DML, 1 BV MEERORE L SRR TEMRBOHBEICS VTR I ZEEHRUICED TBIET,
The Company’s shares in the J-ESOP and BBT, which are reported as treasury stock under Shareholders’ equity, are not counted toward the number of shares outstanding at yearend for the purpose of computing net assets per share.

*9 201656 ALY, [RTUG(TEEE J-ESOP) IR U THIUIAIMESE (BBT) JZFA L THY MEBERICE WV THESHRE LR EENTO B IHIUEHESE RUTHIUGHMEFE ICRF T 2B OKIIS, 1 S SHAAMRSROEE L P HIRRBOFRICB VW THER T 2EEHRICEH TEVET,
Effective from the fiscal year ended May 31, 2016, the Company has introduced “Employment Stock Ownership Plan (J-ESOP)” and “Board Benefit Trust (BBT)” The Company'’s shares in the J-ESOP and BBT, which are reported as treasury stock under shareholders’ equity, are not counted toward the average number of
shares outstanding for the period for the purpose of computing earnings per share.

AAFDT—5 (F FFHTELDEVBRD, 2007E5 BHAFE TIIMR AR (U DEEE I [FEAEDT—5 THD, 2008F5 BN SIFFFR A AHBITICHEV R AR U I IV —TDERET —5 180 THDFET .
Unless otherwise stated, the data included in this report for the periods up to and including the fiscal year ended May 31, 2007 are consolidated or non-consolidated data for Pasona Inc.
Following the shift to a pure holding company, the data for the periods commencing the fiscal year ended May 31, 2008 and beyond are consolidated data for Pasona Group Inc.



55L&  Net Sales

\

‘ TIXVNBIEEHRE  Segment Results

I EHEFEE Operating Income I TIAURNRIFTEERIBRIE  Net Sales Composition by Segment I BIXINHESRIE  Operating Income Composition by Segment

(&M Hundred Million of Yen) (f&M Hundred Million of Yen) 47 1—>ax/ IFX/IN—RH—EX T"‘JI~‘J—f/‘/’7“ I%Z/\:—hq—l:“z
INTVy 7 I)2—=>ar /o7 —R Expert Services: Outsourcing: )=
3,000 2,804 50 5 Life Solutions/Public Solutions/ 50.8% 574% HRAHIT (7 fth
2637 Shared:2.2% TO=1WI=Y
39 Expert Services
2,262 NS X
2,400 2,077 2,087 40 35 g'% / .//_7 Insourcing
o 2168 32 32 10”;%?”“'”9 HR Consulting,
1,800 76 30 o Others
! |1¥667) 638] PN 1-Yay Global Sourcing:
Career Solution: 2017/5 2017/5 22.8%
1,200 20 5.4%
PisEN EV
600 10 Global Sourcing: L
2.3% .
1I=27 Fy )T I3
0 0 HRI>HIL T2 Insourcing: Career Solution:
. ‘13/5 14/5; 15/5 16/5 17/5 13/5 14/5 15/5 16/5 17/5 HR Consulting2 2% 275% 19.8%
THA=M—ERAVY—Y27 /Expert Services and Insourcing e . O 5~ _ s i~ N
W TR - —ER A VY-V BI5k /Businesses other than Expert Services and Insourcing x aiiljﬁmﬁj?rlia%}g%@tﬁ%/h&U,ﬁﬁimzkﬁ?it?xn\?aﬁu‘cbbiﬁo .
A segment with operating loss as well as eliminations and corporate of operating income have been excluded from graph data.
| EXEIXUNRIEEIT®E  Segment Results Indicator (&7 Millions of Yen)
2014/5 2015/5 2016/5 2017/5
FLE [ 124:4 BHALE FLE [ 124:4 ATHALE - FLE [.124:4 ATHALE FLE [ 123:4 AUEALE
TLE Net Sales JSLaIes Share YoY Jgales Share YoY FLE Net Sales Jgales Share YoY gales Share YoY
IFR = —EZ(AHRE) Expert Services (Temporary Staffing) 124,280 59.5% -4.2% 132,621 58.7% 6.7% IFR—I—EZ(AMIRE) Expert Services (Temporary Staffing) 132,588 50.4% -0.0% 142,662 50.8% 7.6%
A=V (EEE) Insourcing (Contracting) 39,5627 18.9% 6.8% 43,985 19.4% 1.3% A=V (EEEE) Insourcing (Contracting) 73,417 27.8% 66.9% 77,100 275% 5.0%
HROVY VT4V fi HR Consulting, Others 4,663 2.2% 13.9% 5,536 2.4% 18.7% HRIVHILT«VT HR Consulting, Others 6,044 2.3% 9.2% 6,133 2.2% 1.5%
J0-1NY—=IVJCERAMY—ER)  Global Sourcing (overseas) 3,668 1.8% 13.3% 4,840 2.1% 31.9% J0-1NVY—= I (BHAMY—ER)  Global Sourcing (overseas) 6,180 2.3% 27.7% 6,388 2.3% 3.4%
TU—R&H—F (A#HEN) Place & Search (Placement  Recruting) 3,430 1.6% 19.5% 5,389 2.4% 57.1% FrUPYUa—v3y Career Solutions
16,265 6.29 14.6 15,008 5.4% 1.7) %
TPORTU—ZAU (BFEZIE)  Outplacement 10,350 5.0% -15.4% 8,806 3.9% -14.9% (AMHBN BB (Placement/ Recruiting, Outplacement)*? % % ° (77) %
TONI=IVG Outsourcing 20,356 9.8% 15.6% 21,643 9.6% 6.3% TINI=2VG Outsourcing 26,229 9.9% 21.2% 29,893 10.7% 14.0%
S47YYa—yav/ Life Solutions / S47YJa—v3v/ Life Solutions /
3 ,401 2.6 7.3 ,4. 2.49 .69 . - . . ,61 2.19 .49 ,327 22 12.6
NIV Ua—v3>/217—R  Public Solutions / Shared 5,40 e SESE 2as3 & 0z NIVyoYUa—vay Public Solutions 5618 % 3.4% 63 % 6%
ERFRE2H Eliminations and Corporate (3,017) -1.4% — (2,030) -0.9% — HEFIE2HT Eliminations and Corporate (2,617) -1.0% — (3,119) -1.1% —
ast Total 208,660 100.0% 0.5% 226,227 100.0% 8.4% &gt Total 263,728 100.0% 16.6% 280,395 100.0% 6.3%
(E73M/Millions of Yen)
2014/5 2015/5 2016/5 2017/5
EHEAE  wwnse  BEE AR | EERFE  swnss WRE ATHR ERFE  wwnss  WRE A | EERE  wwnss WRE ATE
=% 23k Operating Income Operating ~ Gperetne Share YoY Operating ~ Gpereting Share YoY =5 Tk Operating Income Operating ~ Gpereting Share YoY Operating ~ Cperaing Share YoY
Income Ratio Income Ratio Income Ratio Income Ratio
TFRIN—RI—ER(AMITE)  Expert Services femporary Staffng) TFRN—NF—ER(AMIRE)  Expert Services emporary Staffing)
A=V Y (&FE-EE) Insourcing (contracting) A=V (EitiEa) Insourcing (contracting)
N — N 1. .99 8% -21.2% 2,297 1. 1.29 17.39
HRIVYI T+ fth HR Consulting, Others 2,872 1.6% 89.5% 79% 3,960 21% 113.4%  37.9% HRIVY VT4V HR Consulting, Others 959 0% 50-8% 7 9 0% 512% 3%
J0-1IY—=2YJ (BT —ER)  Global Sourcing (oversess) J0-10Y— VI (BT —ER)  Global Sourcing (overses)
TU—2A&H—F (AHEN) Place & Search (placement  Recruting) FrUPYUa1—v3ay Career Solutions
p— » 2,904 17.9% 75.29 56.5% 1,992 13.3% 44.4% -31.4%
PONIU—ZAVN(BHEZE)  Outplacement 993  96%  30.9% -54.1% 379  43%  10.9% -61.8% (AMHE . BB IR) ! (Placement/ Recruitng, Outplacement]** b % % ) : :
TUNI=TVG Outsourcing 3,074 15.1% 95.8% 14.0% 3,193  14.8% 91.5% 3.9% TONI—=IDT Outsourcing 4,276 16.3% 110.8% 33.9% 5782 193% 128.8% 35.2%
S47YYa—vav/ Life Solutions / S47YYa—vav/ Life Solutions /
17 039 59 = — 179 = 477 —  -12.49 — | @ — a7 =
NTUyoYUa—v3v/Y17—R  Public Solutions / Shared 03% 05% =) 7 NIVUyoYUa—vay Public Solutions L) % i) %
HEFRG2T Eliminations and Corporate (3,748) — -16.7% — | (3,983) — -14.1% —  HEFRE2M Eliminations and Corporate (4,802) — -124.4% — | (5,370) — -19.7% —
ast Total 3,210 15%  100.0% 1.1% 3,490 15%  100.0% 8.7% ast Total 3,860 15% 100.0% 10.6% 4,488 1.6% 100.0% 16.3%

*#1 201 6F5FHRD [ TU—R&Y —F (AMIBN) JE[PORTU—AX U (BREER) | 2HaU. [FrU7VUa—2ay OB BB E) | I XUNEFRUE U Fe. [V 17 —R]IBIAVNCZH THORUITEPYESHAIICENL THDE I AIFRHLEH I X MO (CHBBR THHELTLIET.

From FY2016, “Place & Search” and “Outplacement” are integrated into “Career Solutions” segment.

FY2015 results of “Career Solutions” has been reallocated and presented in the new segment.



MUHASERE Quarterly Results

40,000

551 POHA SE2MNHA EACIIE D SEAM4HH
(&7 Millions of Yen) 1st quarter 2nd quarter 3rd quarter 4th quarter (&M Millions of Yen)
80,000 4,000
70,000 3,500
60,000 3,000
50,000

0 1n5  12/5 13/5  14/5 155 16/5 17/5 n/5  12/5 13/5 145 15/5 16/5 17/5 n/5 12/5 13/5 145 155 16/5 17/5 n5 12/5 135 145 15/5 16/5 17/5 0
Bl =588 Net Sales(Left Scale) Wl %7 (A85) ~Operating Income(Right Scale) —— &%7|#% Operating Income Ratio
I IEESEIEERR (M) Consolidated Results (Quarterly) (ET5FMillons of Yen)
2011/5 2012/5 2013/5 2014 /5 2015/5 2016 /5 2017 /5
REER 10Q 2Q 3Q 4Q 10 2Q 3Q 4Q 10 2Q 3Q 4Q 10 2Q 3Q 4Q 10 2Q 3Q 4Q 10 2Q 3Q 4Q 10 2Q 3Q 4Q
i) Net Sales 44574 44,419 43669 46,142 | 45901 44979 44,364 46,252 | 51,270 51,705 50,585 54,123 | 51,212 51,406 52,319 53,721 | 58,727 55078 55379 57042 | 63,891 63,710 66,827 69,297 | 69,231 67636 68,613 74,915
F5_HOFIRE Gross Profit 8142 8031 8381 9,003 | 8488 8158 8249 8908 | 9517 9,553 10,022 10,982 | 10,032 9,377 10,133 10,695 | 11,450 11,010 11,319 12,090 | 13,412 12,023 13,041 14,331 | 13,372 13,628 13529 16,086
el Operating Income 310 220 750 1,145 601 122 355 884 335 379 1,037 1424 834 203 1,008 1,163 320 875 1,139 1,155 350 722 929 1,857 215 579 1,083 2,610
BT Ordinary Income 319 258 747 1,240 560 184 393 952 330 362 1,010 1,483 798 163 995 1,178 286 832 1,132 1,092 256 720 956 1,921 174 585 1,039 2,520
e Engilias Income before Income Taxes (134) 247 788 1,595 553 234 384 1,046 306 347 1,009 1,539 778 142 987 1,162 272 816 1,137 982 258 721 941 1,935 140 584 900 2,465
WERMEF)ZE*1 Net Income™? (471) (77) 214 741 m (36)  (181) 136 | (193)  (260) 160 904 103 (128) 37 513 | (253) 97 163 206 | (323) (100 (M9) 697 | (539)  (276) (98) 785
U YoY
Fllt =) Net Sales 55% -11% 07% -28%| 30% 13% 16% 02% | M7% 150% 14.0% 17.0% | 0.1% -0.6% 34% -07% | 147% 11% 58% 6.2% | 88% 157% 207% 215% | 84% 62% 27% 8.1%
F5_HHOF S Gross Profit -78% 93% -15% 98% | 43% 16% -16% -11% | 121% 171% 215% 233% | 54% -18% 11% -26% | 141% 174% NMI% 13.0% | 171% 92% 152% 185% | -03% 133% 37% 12.3%
[=E Sl Operating Income - -788% -41.8% -218% | 93.9% -44.4% -52.6% -22.8% |-44.3% 209.0% 192.1% 610% |149.0% -46.4% -2.8% -18.3% |-616% 3305% 12.9% -0.7% | 9.5% -175% -18.4% 60.8% |-38.5% -19.8% 16.5% 40.5%
BEFE Ordinary Income - -75.4% -49.1% -24.4% | 75.4% -28.7% -473% -23.2% | -41.0% 96.5% 156.8% 55.7% | 141.5% -54.9%  -15% -20.5% |-64.2% 410.3% 13.8% -73% |-10.2% -13.5% -15.6% 76.0% |-32.1% -18.8%  87% 312%
e gk Income before Income Taxes - -76.1% -42.8%  1.2% - 51% -51.2% -34.4% |-445% 48.2% 162.4% 472% [153.7% -59.2% -2.2% -24.5% |-65.1% 4749% 152% -155% | -5.1% -11.0% -17.3% 97.0% | -45.7% -19.6% -4.3% 27.4%
WHAKFZE*1  Net Income™! - - -268% -53.5% - - - -817% - - - 563.1% - - -76.7% -43.2% - - 3358% -59.8% - - - 2316% - - - 12.6%

*1 201 6ESBHAKDAIED LRI | (F R ECIRE I 2 XA | ZIBLCHDET,  Profit attributable to owners of parent was previously presented as net income from the fiscal year ended May 31, 2016.



MHAZEHE  Quarterly Results

EREEIAVMER(UYH) Consolidated Segment Information (Quarterly)

(E7M/Millions of Yen)

2014/5 2015 /5 2016/5 2017 /5
; v froE favis v o o o oz v v fhvE v o fhv fhv v
RAER 1Q YoY 2Q YoY 3Q YoY 4Q YoY 1Q YoY 2Q YoY 3Q YoY 4Q YoY RAER 1Q YoY 2Q YoY 3Q YoY 4Q YoY 1Q YoY 2Q YoY 3Q YoY 4Q YoY
FLE Z
Sales Sales
EI*Z’\"—"TT—EZ(A*WE) 069 55% 300 AT 032 2T 30718 4% | BT 130% 3248 47% 3202 55% 2901 3% LHANTPIU—EROAMIRE g0 s mug 0 352 1% %307 43| B8 5% B0 80% 34298 5% 689 T5%
Xxpert Services (Temporary Staffing) Expert Services (Temporary Staffing)
! V=Y (R RR) 93T 1% 960 4% 10510 187% 9989 &% | 132 219% 1080 UM% 112 5% 1045 51 2 YYIEEER) 16925 488% 1450 588% 19620 T63% 19421 850% | 18177 T4% 1908 26% 19338 -14% 21679 T6%
nsourcing (Contracting) Insourclng (Contracting)
.'Q'E‘%ﬂiﬁé Voﬁthffrs 1013 106% 102 56% 1256 0% 1371 90%| 1356 B&% 135 306% 146 1BT% 1418 34% ﬁ?g;‘ﬂ'ﬁ; Véhffrs 1506 10%% 1420 64% 1698 190% 1421 02%| 1541 25% 1316 31% 1686 -19% 1568 90%
JO—IUY—STOBANTY—ER) | g j9m g3 2% 104 2% 98 67%| 1088 B&% 1189 6% 1245 2% 13 % 2O JUWY—VVIEBANIY—ER) | oy w13 s 16% 22 105 20%| 156 82 150 W% 1508 83% 1811 50%
Global Sourcing (overseas) Global Sourcing (overseas)
A Ay TUMRM) o | TS T% NS B0 NS 06 | 1 FS 128 RS 14 T 166 B A G
=} . 10/ 0/ 0/ )0/ . 0/ . 0/ R 7Y )0/
PATUTAN D | 10 1 2t sish 23 5 20 k| 1 B 16 e 16 e 1 | Gt 4030 191% 425 24T1% 3865 14F6 4132 29% | 3386 60% 3791 08 3607 67% 423 2%%
Outplacement ' e SO o ROl o h e AR o (Placement / Recruiting, Outplacement)*'
gﬂ:oﬁr_c;;a 40 0% 4S8 13%% 5280 167% 56 14%%| 4852 66% 5083 A% 555 5% 6102 90% gﬁ:oﬁr_cﬁg7 5911 W% 5981 UTh 6719 NT% 15T B0 | 1418 B2% 7066 181% 7408 0% 799 51%
SATNEIINOWINI=IIIITIPE | 1o g1 1383 2% LT NI 142 SUEH| 196 61% 119 U 1001 2B1% 126 95%  J17YUATIAVITUYIOIUAIEY | e mpa qa oua% 137 B0% 1605 T%| U608 124% 1598 T4B% 1555 129% 1664 10%
{
ife Solutions / Public Solutions / Shared Life Solutions / Public Solutions
HEETFLH _ _ N _ _ _ _ _ EEERERR _ _ _ _ _ _ _ _
e o P 73) (756) 75) 149) (465) (199) (489) (576) B v Corporate (524) (646) (662 18) m3) m8) m (846)
Eﬁi—n ated B2z M BLME 08k B39 34 B OT| 510 WM GBIt 9 58 50 62 A 63891 8% 63710 157% 66877 207% 69297 216% 69231 84% 67636 62% 68613 27% 45 81%
2014/5 2015 /5 2016/5 2017 /5
5 fhvisk fhv favs v favs favs v oz v v favs vk v v e v
REER 1Q YoY 20 YoY 3Q YoY 4Q YoY 1Q YoY 20 YoY 3Q YoY 4Q YoY REEA 1Q YoY 20 YoY 3Q YoY 4Q YoY 1Q YoY 20 YoY 3Q YoY 4Q YoY
EERE HENR
Operating Income Operating Income
IFRN— T—ER(AMRE) IFRN—rTF—ER(AMRE)
Expert Services (Temporary Staffing) Expert Services (Temporary Staffing)
l’f‘J‘J—_‘J‘Jﬁ(??ﬁ‘?Eﬁ) I’f‘/‘/-?"/ﬁ(??f'%ﬁ)
nsourcing (Contracting) nsourcing (Contracting)
_ W6 3% 430 BI% B0 534% 812 1083%| 360 168% 56 8% 397 1% 1463 6IT%
HRIVYILT A7 HRIVYILF42 '
HR Consultng, Gthors B OM 5B W% MBS W S| e w2 Am w10 w85 6w poo s
J0-/\LY—=I0J CERT—ER) 90—\ —=V2J CEAAMT—ER)
Global Sourcing (overseas) Global Sourcing (overseas)
TU—RA&Y—F (AHHBN) FrU7PYYa—v3v
Place & Search i FA7T . R *1
N (Placement /Recruting) (AN BRIRSR) T4 0% 63 T9T% 419 34B% 196 16%| 107 965% 597 83 %8 0% 899 120%
ZINTL—AX N (BHEZER) B3 5% 1 G55% 3B % J68%| B e @ S4% 60 5% a7 g e Sotons
Outplacement h 9% -1 ok at - e ok (Placement / Recruiting, Outplacement)*’
TR —3 )~ ) N3
65:0{M;; 7 B) W% G5 % 109 N0 W 08| B2 B0 66 sk 100 2% % % Sob7 rc;gﬁ B 120% 80 5% 138 0% 142 415%| 1136 T69% 138 604% 1659 200% 1600 162%
FATIM2=Y3u/ [\ TygNa-y3u/y17P-R _ _ _ _ _ _ _ S47YYa—3av/NTIyIIa—v3y _ _ _ _ _ _ _ _
Life Solutions / Public Solutions / Shared | ¥ z % “ 5 uondh fw Life Solutions / Public Solutions | % (164 16l B {100 1 50 o
HEFIE2H _ _ _ _ _ _ _ _ HEFZF2 _ _ _ _ _ _ _ _
Eimmatiome and Corporate (o44) (961) @1) (621) (1,001) (1021 (963) (991) Eiiminations and Corporate (1.218) (1218 (1,146 (1218 (1,305) (1,361) (131 (1391
EEAs 3 =
BAEEE B UO0% 23 4645 1008 28K 1183 63| 30 616% &5 &% 109 0% 15 A7 oMo B9 TR S 99 4% 1857 608%| 205 %85% 519 -98% 1083 165% 2610 405%

Consolidated

Consolidated

*#1 201 6F5FHRD [ TU—R&Y —F (AMIBN) JE[PORTU—AX U (BREER) | 2HaU. [FrU7VUa—2ay OB BB E) | I XUNEFRUE U Fe. [V 17 —R]IBIAVNCZH THORUITEPYESHAIICENL THDE I AIFRHLEH I X MO (CHBBR THHELTLIET.

From FY2016, “Place & Search” and “Outplacement” are integrated into “Career Solutions” segment. The IT sector which was included in “Shared” segment has been consolidated into the holding company. FY2015 results of “Career Solutions” has been reallocated and presented in the new segment.



BIEIEREIEE B L OERTIEFIREIEE  Consolidated Statements of Income, Consolidated Statements of Comprehensive Income

(B73/Millions of Yen)

2006/5 2007/5 2008/5 2009/5 2010/5 2011/5 2012/5 2013/5 2014/5 2015/5 2016/5 2017/5
Polist=) Net sales ¥ 203,815 ¥ 231,231 ¥ 236,945 ¥ 218,699 183,515 ¥ 178,806 ¥ 181,498 ¥ 207685 ¥ 208,660 ¥ 226,227 ¥ 263,728 ¥ 280,395
55 LRl Cost of sales 162,578 184,181 187,575 175,114 146,784 145,247 147,693 167,609 168,420 180,355 210,919 223,778
5o EEAFIER Gross profit 41,236 47,050 49,369 43,585 36,731 33,558 33,805 40,075 40,239 45,871 52,808 56,617
RFEBRU—REEE Selling, general and administrative expenses 33,491 38,5642 42,925 40,735 33,070 31,125 31,840 36,898 37,029 42,381 48,948 52,128
[EEZ R Operating income 7,745 8,507 6,444 2,850 3,660 2,432 1,964 3,176 3,210 3,490 3,860 4,488
[EE32TEE] Non-operating income: 217 410 560 742 581 437 383 313 305 310 407 339
SEFERUES % Interest income and discount revenue 21 46 53 35 12 12 13 12 25 30 49 31
FIEIC KB ER Investment gain on equity method 57 144 43 85 105 36 40 48 — — — —
FEHRINA Subsidy 20 64 273 323 205 228 196 m 106 86 147 74
KREEFARA > NEEERR Unused point settlememt income — — — 94 — — — — — — — —
ZHES Compensation income — — — 78 160 — — — — — — —
RISEFIRRE Insurance premiums refunded cancellation — — — — — 71 4 = — = — —
SERIRE Insurance fund income 48 — — — — — — — — — — —
HERE R Consumption tax and other tax exemption income — 43 — — — — — — — — — —
THESER Real state rent — — — — — — — 31 50 56 43 74
Z DAt Other income 69 m 190 125 96 88 127 108 123 137 167 158
2XENER Non-operating expenses: 18 110 366 231 197 298 256 302 380 457 412 508
KIFRRUES 1% Interest expenses and discount revenue 18 36 32 75 71 177 152 182 167 161 170 161
FEICKDIREER Investment loss on equity method — — — — — — — — 92 92 49 74
OSYRAYRT4— Commitment fee 35 39 49 60 68 58 44 38 38 41 46 48
[=iElEEES Bad debt loss — — 133 — — — — — — — — —
FNERATEREA Amortization of new share issuance expenses 22 — — — — — — — — — — —
HiBRaEER IPO-related expenses — — — — — — — — — — — —
HES MR Provision of allowance for doubtful accounts — — — — — — — — — — 7 72
Z DAt Other expenses 42 34 150 96 58 62 59 82 81 161 138 151
REE Ordinary income 7,844 8,807 6,637 3,361 4,044 2,571 2,091 3,187 3,135 3,343 3,855 4,319
HSRIFIER Extraordinary gains: 233 249 1,139 757 198 523 175 263 0 91 164 36
BEEEETTAISE Gain on sale of fixed assets — — — 0 1 — — — — 0 18 —
REFMESFTTA Gain on sale of investment securities 6 43 8 87 0 463 116 — 0 — 129 17
BOEECKDHFUTTHIE Constructive gain on change in equity 223 — — — 0 3 — 14 — 0 0 —
BRI RTNTEAN R Gain on sale of securities in affiliated companies 3 205 1,095 — 0 n — 246 0 — — 19
BODONAFEER Gain on negative goodwill — — — — — 43 — = - = — —
BEIE SIS Gain on donation of noncurrent assets — — — — — — 58 — — — 17 —
RERIERMSE I HERAE Reversal of provision for directors’ retirement benefits = — — 643 150 — — j— = = — —
SEES Compensation income — — — — — — — — — 90 — —
Z DAt Other = — 35 25 46 1 — 1 — — — —
[SEIEEES Extraordinary losses: 662 335 777 1,232 409 598 47 246 64 225 158 265
BEEBEFRTTEME Loss on sale and disposal of fixed assets 98 60 133 256 238 37 44 60 41 66 72 13
PiZi=ti=PS Impairment loss — 155 47 1" 1 2 169 15 124 37 140
REARMEEZSETHE Valuation loss on investment securities 2 48 25 215 3 0 — — — 14 25 —
BEGMmESTEAIE Loss on sale of investment securities — — — 75 6 8 — — — — j—
BAfREARTCETEE Loss on valuation of shares of subsidiaries and affiliates = — — — — = — — — 1"
BSfRA MR TUTEANIE Loss on sale of securities in affiliated companies — 25 9 39 — — — — — — — —
R EETEE Valuation loss on membership right — 8 70 — — — — — — — — =
FREEHER Loss on change in equity — 22 15 25 9 — 2 — 1 — — —
BHHICHESEEAEREENEEENEE Amortization of goodwill due to merger 561 — — — — — — — — — — —
REIRRS IR Transfer to allowance for investment loss — 14 — 350 — — — — — — — —
ERRIEEA Amortization of business rights = — — — — — = — = = —
TSR Amortization of trade mark — — — — — — — — — — — —
FitBeER Head office relocation expense — 430 166 149 — — j— j— = — —
KEICKDIRK Loss on disaster — — — — — 63 — — — — — —
BEREBRBSSEEDBRICHIESE Loss on adjustment for changes of accounting standard for asset retirement obligations = = — — — 480 — — — — — —
R ERRIRBRIS & Extraordinary retirement benefit payment to directors — — — — — — — — — — — —
BRI EEIRIE Loss liquidation of subsidiaries and affiliates = — — 64 — — — — = — — —
Z DAt Other — — — — — 5 — 15 6 21 22 —
B ERE RS EARF Income before income taxes and minority interests 7,415 8,720 7,000 2,885 3,833 2,496 2,218 3,204 3,071 3,208 3,861 4,090
AN ERBROEER Income taxes—current 3,856 4,073 3,488 1,765 1,633 1,533 1,406 2,119 1,840 2,155 2,437 2,883
EABI AR Income taxes—deferred (473) (51) (304) 52 1,171 (148) 24 (325) (218) (87) (45) (396)
FERBCAKREICIRIE I D HAMEF Profit attributable to non-controlling interests 444 500 853 755 923 698 758 799 923 927 1,226 1,732
B EICIRRE I D HANF Profit attributable to owners of parent ¥ 3588 ¥ 4198 ¥ 2962 ¥ 312 204 ¥ 412 ¥ 29 ¥ 610 ¥ 526 ¥ 214 243 ¥ (129)
CEfE IRt EE) (Consolidated Statements of Comprehensive Income)
L HAF Net income — — — — — ¥ 1,111 ¥ 788 ¥ 1,410 ¥ 1,449 ¥ 1,141 1,469 ¥ 1,603
ZDfthDIIEFE Other comprehensive income
ZOfhE T M= S Valuation difference on available-for-sale securities, before tax — — — — — 124 (89) 59 12 210 (148) 354
REIREAREEE Foreign currency translation adjustment — = — — — (38) (18) 141 93 191 (181) (25)
IREGHETICRDIAEEER Remeasurements of defined benefit plans — — — — — — — — — 1 (737) 498
o ABRASCR T S50 E=EE Share of other income of associate! 1 for using equity method = = — — = = — — (1) 10 (4) (0)
Z DD EIEFIREE Total of other comprehensive income — — — — — 86 (108) 201 104 413 (1,072) 828
SEFIR Comprehensive income — — — — — 1,198 679 1,611 1,654 1,555 397 2,431
(AER) (Comprehensive income attributable to)
Bt ECRDITERR Comprehensive income attributable to owners of the parent — — — — = 502 (82) 789 599 524 (771) 549
JEZEREICHRDEERE Comprehensive income attributable to non-controlling interests — — — — — 695 761 822 954 1,030 1,168 1,881

AAFOT—5F FH(C

B

DIFVERD, 200745 AHE TIIHA R (VT DEEEICIFHEAEDT—5THD. 2008F5 AHEN SIF RS ARIBTICHO MRAEH (VT I —TDEE T —5 £ THhFET .
Unless otherwise stated, the data included in this report for the periods up to and including the fiscal year ended May 31, 2007 are consolidated or non-consolidated data for Pasona Inc. Following the shift to a pure holding company, the data for the periods commencing the fiscal year ended May 31, 2008 and beyond are consolidated data for Pasona Group Inc.



EEEEMERER  Consolidated Balance Sheets

(E7M/Millions of Yen)

BEDER ASSETS 2006/5 2007/5 2008/5 2009/5 2010/5 2011/5 2012/5 2013/5 2014/5 2015/5 2016/5 2017/5
RENERE Current assets:
RERUTESE Cash and deposits ¥ 14,284 ¥ 11,470 ¥ 13,672 ¥ 14,419 ¥ 12,629 ¥ 22,628 ¥ 22,763 ¥ 20,572 ¥ 18,203 ¥ 21,123 ¥ 16,775 ¥ 21,754
SWFERUTHE Notes and accounts receivable —trade 21,022 23,667 23,313 18,948 17,900 18,356 22,379 22,280 24,666 29,531 31,987 34,202
ESjliEnE Marketable securities 461 361 201 202 202 202 203 203 203 203 — —
TS EERE Inventories 348 320 511 328 318 312 391 511 679 1,007 1,074 1,504
RENSEE Deferred tax assets 950 1,106 1,129 1,380 817 916 1,045 1,17 1,054 1,330 1,41 1,431
RINEFHEABLEF Income tax receivable 5 5 533 557 526 90 284 290 382 438 548 647
Z DAt Other current assets 1,928 2,240 1,934 1,600 2,658 1,916 2,41 2914 3,41 4,558 4,445 5,131
f51ME Less allowance for doubtful receivables (72) (87) (81) (80) (65) (54) (61) (53) (56) (64) (55) (53)
RENEESE Total current assets 38,928 39,086 41,213 37,358 34,986 44,368 49,417 47,836 48,545 58,129 56,187 64,617
BEEEE Fixed assets:
BRETEEE Property and equipment:
=27 Buildings 2,023 2,531 3,142 2,933 2,999 2,894 3,172 3,461 3,147 4,467 3,903 4,422
tith Land 793 793 885 1,255 1,256 1,256 1,321 1,434 1,556 1,953 1,977 2,089
U—2&E Lease assets — — — 29 2,098 2,036 1,810 2,571 2,371 2,059 1,582 1,056
ZDfth Other tangibles 746 1,060 962 810 618 447 705 1,001 1,266 1,290 1,259 1,688
BREEEEAT Total tangible fixed assets 3,563 4,384 4,990 5,029 6,972 6,634 7,009 8,468 8,342 9,770 8,722 9,258
B ETEE Intangible assets:
DNk Goodwill — 765 516 331 798 514 4,292 4,063 5,173 4,884 4,483 3,701
Yl vk g Software 1,713 1,799 2,736 3,324 2,886 2,630 2,367 2,212 2,893 3,487 3,516 3,733
U—R&EE Lease assets — — — 2 78 88 67 87 18 75 44 91
BEERREE Customer-related intangible assets — — _— — — — 799 1,182 1,036 1,223 1,689 1,425
EEREERE Consolidation adjustment account 585 — — — — — — — — — — —
ZDfth Other intangibles 92 82 84 83 86 86 176 167 151 130 128 127
BT EEEESS Total intangible fixed assets 2,390 2,647 3,338 3,741 3,850 3,320 7,702 7,714 9,373 9,801 9,861 9,079
BEZDOMOEE Investments and other assets:
KERMEESS Investment securities 1,523 1,846 1,581 1,272 1,304 1,390 1,132 1,560 2,846 2,845 3,022 3,699
RES(E Long-term loans 165 187 189 227 270 230 182 153 138 127 107 187
REH T EE Deferred tax assets 907 787 1,127 839 331 368 394 727 734 735 854 745
BERURIE Lease guarantee deposits 3,309 4,073 4,538 6,146 4,143 3,919 4,570 4,321 4,577 4,879 4,849 4,987
IREHAICTRDERE Net defined benefit asset — — — — — — — 0 565 1,430 859 1,015
ZDfth Other investments 1,246 1,503 1,599 1,243 760 686 845 848 838 967 942 1,104
=t E s Less allowance for doubtful receivables (103) (92) (64) (38) (13) (13) (25) (14) (10) (45) (51) (111)
BEERS IS Allowance for investment loss — — — (350) (337) (341) (340) (340) (335) — — —
BREZOMOEESS Total investments and other assets 7,048 8,306 8,971 9,338 6,460 6,240 6,759 7,256 9,353 10,940 10,584 11,629
BE&EEGS Total fixed assets 13,003 15,338 17,300 18,110 17,282 16,195 21,471 23,439 27,069 30,512 29,169 29,966
BEGE Total assets ¥ 51,931 ¥ 54,425 ¥ 58,513 ¥ 55,468 ¥ 52,269 ¥ 60,564 ¥ 70,889 ¥ 71,276 ¥ 75,615 ¥ 88,641 ¥ 85,356 ¥ 94,584

ABFDT—2(E FTEELDEVRD. 200 7F 5 BHAZ Clatatt) (VI D@BERFBEFDT—F THD, 2008F5BHD SIESFAHARIBTICHV HRA) VT I —TD&8ET —5 E15oTHBhET.

Unless otherwise stated, the data included in this report for the periods up to and including the fiscal year ended May 31, 2007 are consolidated or non-consolidated data for Pasona Inc.

Following the shift to a pure holding company, the data for the periods commencing the fiscal year ended May 31, 2008 and beyond are consolidated data for Pasona Group Inc.



EEEEMERER  Consolidated Balance Sheets

(E7M/Millions of Yen)

=10 LIABILITIES 2006/5 2007/5 2008/5 2009/5 2010/5 2011/5 2012/5 2013/5 2014/5 2015/5 2016/5 2017/5
REER Current liabilities:
BEile Accounts payable — trade ¥ 1,039 ¥ 1,387 ¥ 1,773 ¥ 1,568 ¥ 1,623 ¥ 1,585 ¥ 2,034 ¥ 2,282 ¥ 2,547 ¥ 5,217 ¥ 4,974 ¥ 5,850
EHEAE Short-term loans payable 191 m 112 6,401 657 2,075 3,105 3,005 5,306 3,972 4,861 5,362
1FERNEETELE Current portion of bonds — — — 36 36 128 — — = = — —
U—2 & Lease obligations — — — 31 314 366 356 568 640 714 1,060 514
Kihg Accounts payable — other 2,467 3,122 2,404 2,510 2,387 2,061 3,688 3,280 3,849 5,283 5,436 7133
RILWVER Accrued expenses 9,944 11,300 11,259 8,957 7,952 10,777 12,611 12,119 12,884 12,576 13,010 14,140
FIEAFE Income taxes payable 2,626 2,169 2,096 830 862 987 941 1,535 1,121 1,425 1,603 1,730
KIHERE Consumption taxes payable 2,480 2,665 2,639 1,712 1,190 1,319 1,403 1,430 1,939 6,248 3,248 3,427
BUSZURES Unearned revenue — — — — 3,379 2,811 2,863 3,421 2,141 2,037 2,035 1,630
RIEREaE Deferred tax liabilities — — — — — — — — — — — —
B55|5% Reserve for bonus 1,279 1,594 1,910 1,650 1,615 1,479 1,969 2,113 2,268 2,814 3,214 3,189
REES5|IME Reserve for directors’ bonus 128 19 14 7 4 7 16 15 22 25 25 27
BEREER Asset retirement obligations — — — — — 4 10 8 18 50 4 97
ZDfth Other current liabilities 2,631 3,331 4,521 5,127 1,501 1,725 2,948 3,957 4,227 5,900 5,719 6,705
mEaEaET Total current liabilities 22,788 25,704 26,731 28,834 21,426 25,329 31,949 33,737 36,967 46,267 45,195 49,811
BE&E Long-term liabilities:
& Bonds — — — 164 128 — — — 56 — = —
REfEASE Long-term debt — 9 7 4 2,149 5,269 8,262 5,655 6,503 7,419 8,807 12,017
U—REH Lease obligations — — — 39 2,215 2,090 1,489 2,091 1,919 1,568 863 839
REIRILE Long-term payables—other 31 57 51 — — — — — — — — —
R EaE Deferred tax liabilities 99 45 — — — 170 423 574 425 567 474 365
REATE 1S Allowance for employees’ severance retirement benefits 570 706 813 872 1,065 910 1,164 1,614 — — — —
BIAICR2aE Net defined benefit liability — — — — — — = — 1,139 1,692 1,705 1,829
BEREER Asset retirement obligations — — — — — 722 796 821 835 842 938 879
REIRBEYS XSS Allowance for directors’ retirement benefits 794 972 943 306 — — — = — — — —
BB IHE Allowance for head office relocation expenses — — 430 — — — — — — — — —
‘EKIAEMESIES Allowance for directors’ stock benefit — — — — — — — — — — — 28
REEMNT551HE Allowance for employees’ stock grant — — — — — — — — — — — 34
ZDAth Other long-term liabilities 12 24 68 97 304 429 508 527 586 662 637 716
ER3=lE=H) Total long-term liabilities 1,508 1,816 2,313 1,485 5,863 9,592 12,644 11,284 1,467 12,753 13,426 16,710
BaEast Total liabilities ¥24,297 ¥27520 ¥29,045 ¥30,319 ¥ 27289 ¥34,922 ¥44593 ¥45,022 ¥48,434 ¥59,021 ¥58,621 ¥66,522
FHEEDSR NET ASSETS
HEER Shareholders’ equity
BEXE Common stock ¥ 8,322 ¥ 8,358 ¥ 5,000 ¥ 5,000 ¥ 5,000 ¥ 5,000 ¥ 5,000 ¥ 5,000 ¥ 5,000 ¥ 5,000 ¥ 5,000 ¥ 5,000
BAFRIRE Capital surplus 7,457 7,493 8,887 6,517 6,054 6,054 6,054 6,054 6,054 6,068 5,023 5,013
FISRIRE Retained earnings 7,664 10,636 12,682 12,995 13,200 13,425 13,075 13,283 13,402 13,370 13,172 12,593
Bo#l Treasury stock — (4,287) (2,257) (4,799) (3,493) (3,493) (3,493) (3,493) (3,827) (3,899) (4,016) (4,008)
HEBAGE Total shareholders’ equity 23,444 22,200 24,312 19,713 20,761 20,986 20,636 20,845 20,629 20,539 19,179 18,598
Z DD TEFRRETER* Accumulated other comprehensive income*
ZOtAE M= Net unrealized holding gain on other securities 140 96 41 0 8 135 40 85 82 206 97 293
RERERENE Foreign currency translation adjustment 61 79 (22) (77) (81) (117) (134) (14) 70 271 104 90
BRI ICRDARERETEE Remeasurements of defined benefit plans — — — - — — — 0 314 316 (422) 74
ZDMDOBIEFIRRETEES Total accumulated other comprehensive income* 201 175 19 (76) (72) 17 (93) 70 467 794 (221) 458
FEXFCRERSD Non-controlling interests 3,988 4,528 5,136 5,512 4,290 4,637 5,752 5,337 6,083 8,286 7,776 9,006
MEESE Total net assets 27,634 26,904 29,468 25,148 24,979 25,642 26,295 26,253 27,181 29,620 26,735 28,062
BEMEESS Total liabilities and net assets ¥51,931 ¥54,425 ¥58,513 ¥ 55,468 ¥52,269 ¥ 60,564 ¥70,889 ¥71,276 ¥75,615 ¥ 88,641 ¥85,356 ¥94,584

ABFOT—2(E BITEELDEVRD, 200745 BHE Ttk A1) (W DBREXIFEBEAD T —5TEHD, 2008F 5 BHN SIFRHMAMEHIBATICHV MREH) VT I —TDEET —5 5o THOHFET .

Unless otherwise stated, the data included in this report for the periods up to and including the fiscal year ended May 31, 2007 are consolidated or non-consolidated data for Pasona Inc.
Following the shift to a pure holding company, the data for the periods commencing the fiscal year ended May 31, 2008 and beyond are consolidated data for Pasona Group Inc.

*201 1 BHKD [ SHENEORRICBET DR ELE| ZBEALCLE T,
*kFrom the fiscal year ended May 31, 2011, Pasona Group began applying the “Accounting standard for indication of comprehensive income'



EfEFryya-J0—-58EE

Consolidated Statements of Cash Flows

(&73/Millions of Yen)

2006/5 2007/5 2008/5 2009/5 2010/5 2011/5 2012/5 2013/5 2014/5 2015/5 2016/5 2017/5

EREBICLDFryya-T0— Cash flows from operating activities:
ot <2 S A R T 2 HA A 2 Income before income taxes ¥ 7415 ¥ 8,720 ¥ 7000 ¥ 2885 ¥ 3,833 ¥ 2496 ¥ 2218 ¥ 3,204 ¥ 3,071 ¥ 3,208 ¥ 3861 ¥ 4,090
fEENE Depreciation 939 1,071 1,403 1,911 1,902 2,161 2,149 2,632 2,365 2,554 3,293 3,327
BEREEFRTBEEOBEACH IR ER Loss on adjustment for changes of accounting standard for asset retirement obligations — — — — — 480 — — — — — —_
pei=ti=PS Impairment loss — 155 47 M 1 2 — 169 15 124 37 140
ZOftEHNE Amortization of others 17 16 — — — — — — — — = —
ISR E S Amortization of consolidation adjustment account (excess of costs over assets acquired) 688 — — — — — — — — — — —
DNAIEEIEE Amortization of goodwill — 276 275 314 308 309 343 680 886 938 1,000 984
BODNAFER Gain on negative goodwill — — — — — (43) — — — — — —
HERER Bad debt loss — — 134 — — — — — — — = =
HHE5 | OEBINER(( ) IFRANER) Increase (decrease) in allowance for doubtful receivables 34 26 (26) (24) (37) (1) (9) (19) (5) (9) (2) 58
REIERE M2 DOIEINEE(( ) [SRIAEE) Increase (decrease) in allowance for investment loss — — — 350 (13) 4 (0) — (4) — — —
H55 |52 0EMNEE(( ) IXRLNEE) Increase (decrease) in reserve for bonus 83 323 306 (258) (41) (138) 31 106 75 223 374 (25)
REES55 XS DBME()IEBELEE) Increase (decrease) in reserve for directors’ bonus 128 (111) (4) (5) (2) 2 0 (2) 6 0 = =
SRR IS DBINEE Increase in allowance for employees’ severance retirement benefits 169 136 109 63 145 (157) (123) 266  (1,202) — — —
B ICRDEBDIEREE Increase (decrease) in net defined benefit liability — — — — — — — — 1,139 1 (28) 118
IREHET (CIRDEEDIERER Increase (decrease) in net defined benefit asset — — — — — — — — (565) (567) (516) 573
% BRI |HE DEMNEE(( ) [FRIANE) Increase (decrease) in allowance for directors’ retirement benefits 148 177 (28) (636) (306) — — — — — — —
A TEERE S |HE DEIMNEE(( ) IFRIANEE) Increase (decrease) in allowance for head office relocation expenses — — 430 (430) — — — — — — — —
SRS RUZRE NS Interest and dividend income (25) (49) (60) (40) (19) (22) (28) (23) (35) (48) (63) (46)
FHBNEINA Subsidy — — (308) (349) (205) (228) (196) (1) (106) (86) (147) (74)
TINFIR Interest expenses 18 36 32 75 71 177 152 182 167 161 170 161
REEB(ORER) Foreign exchange loss (gain) 5 (15) 24 9 — — — — — — — —
FEEICRDIREIBR(( ) FIREF ) Investment loss (gain) on equity method (57) (144) (43) (85) (105) (36) (40) (48) 92 92 49 74
FHZEER(()IFFLE) Loss (gain) on change in equity (223) 22 15 25 9 (3) 2 (14) 1 — — —
EEEEAT Gain on sale of fixed assets — — — — — — — — — — — —
EEEERTTAIE Loss on sale and disposal of fixed assets 98 60 133 256 236 37 44 59 4 66 53 13
BB ES SR Gain on donation of noncurrent assets — — — — — — (58) — — — — —
EEEEERE Loss on fixed asset rationalization — — 35 25 — — — — — — — —
REAMEISTTAIR Gain on sale of investment securities (6) (43) (8) (12) = (454) (116) — = — (120) (17)
RERMEIZSTTAIE Loss on sale of investment securities — — — — 6 — — — — — — —
RERMEIZFETHE Valuation loss on investment securities 2 48 25 215 3 0 — — — 14 25 1
BEER HRI T AN Gain on sale of securities in affiliated companies (3) (205) (1,095) — (0) (11) — (246) (0) — — —_
BhESHRIUTEHIE Loss on sale of securities in affiliated companies — 25 9 39 — — — — — — — —
BIfR R MRS HEE Valuation loss on securities of affiliated companies — — 10 — — — — — — — — —
Fo L RHEDRAER(( ) IFIEER) Decrease (increase) in accounts receivable — trade (2,388)  (2,712) 309 4,356 1,653 (423) (890) 588  (1,533) (273)  (1,971)  (2,187)
TeISEEEEDRANEA(( ) 3B INEE) Decrease (increase) in inventories (11) 14 (189) 182 10 6 (53) 6 (163) (164) (6) (425)
ZDEEDFANEE(( ) FIEINEE) Decrease (increase) in other current assets (343) (587) (81) 625 (463) 442 (151) (577) (459) (816) (71) (628)
EREFOEMEE( ) (LR EE) Increase (decrease) in accounts payable — trade 1,12 1,395 214 (2,266) (1,250) 2,963 532 (15) 513 (806) 42 1,615
FRIHETEDIENNER(( ) IFRISER) Increase (decrease) in consumption tax payable 385 242 (0) (790) (725) 439 (125) 74 533 4,280  (2,986) 232
FEDEZDIBRFERA(( )[FRIANEE) Increase (decrease) in deposits received — — — —  (1,670) — — — — — — —
Z DfttE EDIEINZA(( ) FiF2 E8) Increase (decrease) in other current liabilities 1,416 1,507 986 725 853 (653) 1,418 590 (847) 1,699 (52) 1,096
BEESDXILGE Directors’ bonuses paid (107) (4) — — — — — — — — — —
Z DAt Other — 12 81 5 1 (7) (16) 29 1 93 (102) 29
J\EH Subtotal 9,495 10,397 9,736 7,181 4,194 7332 5,082 7528 3,986 10,686 2,840 9,222
FBRUEHE DZHEE Interest and dividends received 37 54 65 43 20 26 34 34 45 60 73 62
FIRDOZILEE Interest paid (18) (35) (33) (33) (104) (178) (144) (185) (167) (173) (161) (150)
BN DZEEE Subsidy received — — 300 324 208 269 206 177 90 102 147 74
EANBEDXING Income taxes paid (2,618) (4,518) (4,093) (3,071) (1,442) (1,030) (1,748) (1,677) (2,316) (2,088) (2,417) (2,744)
EEEHICLDFryya-TJ0— Net cash (used in) provided by operating activities ¥ 6,895 ¥ 5897 ¥ 5974 ¥ 4,443 ¥ 2875 ¥ 6,419 ¥ 3,431 ¥ 5877 ¥ 1639 ¥ 8587 ¥ 482 ¥ 6,464

ABFDOT—513 FTELDEVIRD, 2007F 5 BHE ClItkR At/ W DEREFIFEBEAED T —5 THD, 2008F 5 BN SIFHHAMARIBATICHV KA VT IIL—TDEET — 5 E1EoTHDET .
Unless otherwise stated, the data included in this report for the periods up to and including the fiscal year ended May 31, 2007 are consolidated or non-consolidated data for Pasona Inc.
Following the shift to a pure holding company, the data for the periods commencing the fiscal year ended May 31, 2008 and beyond are consolidated data for Pasona Group Inc.



EfEFrya- 0583

Consolidated Statements of Cash Flows

(&7M/Millions of Yen)

2006/5 2007/5 2008/5 2009/5 2010/5 2011/5 2012/5 2013/5 2014/5 2015/5 2016/5 2017/5

BREEBICLDFryya-T0— Cash flows from investing activities:
EHRTEE DtEREE Net increase (decrease) in time deposits ¥ (36) ¥ (52) ¥ (175) ¥ (82) ¥ 202 ¥ 316 ¥ 42 ¥ (572) ¥ 582 ¥ 112 ¥ 682 ¥ (354)
B EEEEDREICKDZH Payments for purchases of fixed assets (1,048) (1,020) (2,118) (1,553) (614) (318) (747) (2,585) (798) (1,228) (1,165) (1,292)
BEEEEEDTTEICIDINA Proceeds from sale of fixed assets 3 — 5 1 1 13 0 2 0 1 908 0
BEEEEEDNEICKLDZH Payments for purchases of intangible assets (933) (673) (1,375) (1,654) (490) (612) (689) (998) (1,378) (1,520) (1,367) (1,385)
B EEEEDTTHICIDINA Proceeds from sale of intangible assets — 0 — — — — — — — — = =
KRERMEASORSICL DX Payments for purchases of investment securities (177) (514) (17) (53) (68) (779) (37) (843) (1,262) (402) (615) (448)
BERMEESOFEANIC KRB Proceeds from sale of investment securities 22 2 1,421 185 88 1,395 297 — 4 1 331 121
EROHEERDEEEHSIFRUBRDISICLDZH  Payments for acquisition of securities of subsidiaries due to change in consolidated subsidiaries (858) (44) — — (25) —  (4,424) — (1,202) (1,115) (670) (95)
EEDEHRDZEE I TRUHXOEUSICLDIUA  Proceeds from acquisition of securities of subsidiaries due to change in consolidated subsidiaries 6 = 158 = 29 1 543 117 — — — —
EROHFROEREHSFRUHADTEHNICELSDZH  Payments for sale of securities of subsidiaries due to change in consolidated subsidiaries — (91) (186) (30) — — — — — — — —
EEDERDEEZHSFRAHRADTTACLDIA  Proceeds from sale of securities of subsidiaries due to change in consolidated subsidiaries = 3 = = = = = — — — — —
FRAHNOENMEEIC KD Payments for additional purchases of securities of subsidiaries (761) (29) (181) (63) (1,386) (43) (0) (177) (62) (29) — —
FEHMKDO—ETTHICKIDINA Proceeds from sale of certain of securities of subsidiaries 27 278 — — — — — 402 0 — — =
BHHFICLDZH Payments of loans receivable (229) (116) (108) (115) (109) (52) (22) (220) (6) (9) (54) (161)
BEOEIRICEDINA Proceeds from collection of loans receivable 104 239 102 78 66 92 60 49 24 19 75 48
BENORIEDEANICKIDZH Payments for lease and guarantee deposits — — — (1,817) (212) (165) (414) (394) (401) (571) (388) (320)
HERURIAEEDBEURIC KD Proceeds from collection of lease and guarantee deposits — — — 186 2,246 349 355 673 257 352 449 176
BEET(CLDIZE Payments for receipt of business rights — (363) — — — (21) (410) — (597) (25) (288) —
ZOMIZEEBNCRDINA Proceeds from other investments 259 242 — — — — — — — — — —
ZDMIFEFBC KD Payments for other investments (720)  (1,086) — — — — — — — — — —
ZDfth Other = = (491) (47) (117) (6) (271) 15 (71) (229) (74) (1)
BEEHCLDFTryya- 70— Net cash (used in) provided by investing activities (4,341) (3,226) (2,968) (4,966) (387) 166 (5,718) (4,532) (4,910) (4,645) (2,176) (3,713)

BEEHICLDFrya-T0— Cash flows from financing activities:
EHRfEASOMIERZE(( )RS Net decrease (increase) in short-term loans payable — trade (122) (87) 3 6,289 (6,324) (43) 472 (100) 17 (816) 10 137
REEBANICEKDIA Proceeds from long-term debt — — — — 2,900 5,958 5,600 — 5,300 5,100 6,500 8,500
REBAZDIREICKLDZH Repayment of long-term debt — (1) (2) (2) (172) (1,374) (2,050) (2,606) (2,982) (4,702) (4,437) (4,956)
=L PURU—=Z)\IICRKBDINA Proceeds from sale and leaseback — — — — — — — 994 28 — — —
T74A4 TR —REHEDREICLDZH Repayment of financial lease (213) (135) (27) (29) (141) (348) (759) (502) (634) (690) (731) (746)
HEORITICKDIXA Proceeds from issuance of bonds - - - 196 - — — — — — — —
HHEDEEICELDZH Repayment of redemption of bonds — — — — (36) (36) (128) — — (52) (56) —
FEZEARED S DIAFHTKBDINA Proceeds from share issuance to non-controlling shareholders 820 139 39 154 17 3 5 136 187 15 185 19
HRDFITICKDINA Proceeds from issuance of shares 74 7 65 — — — — — — — — —
BHeHXOBSICLDxH Payments for acquisition of treasury stock —  (4,287) —  (4,154) — — — — — (64) (499) (0)
BHROTTANICKBUNA Proceeds from sales of treasury shares — _ — — = = — — — —_ 499 —
FRHOESHROERICKDXE Purchase of treasury stock of subsidiaries in consolidation — — —  (335) — — — — — —  (1,464) (230)
FRALDOECSHRDULS ITIDINA Proceeds from disposal of treasury shares of subsidiaries — — — — — — — — — — — 229
EEHEOEEEEDEVFRMHROBEIC K DX Payments from changes in ownership interests in subsidiaries that do not result in change in scope of consolidation — — — — — — — — — —  (1,060) (31)
SROEFEDREICKIDZH Payments made to trust account — — — — — — — (1,405) — — — —
(BRAICLD) EEHEDTIEE Payments for dividends (by parent company) (645)  (1,190) (914) (754) (233) (187) (373) (373) (373) (373) (440) (446)
FEZERENDEHE DT Payments for dividends to non-controlling shareholders (78) (116) (146) (285) (284) (277) (286) (452) (362) (420) (531) (669)
ZDfth Other — — — — (0) — —_ 25 — — 0 84
HIEEICRDFrya-T0— Net cash (used in) provided by financing activities (164) (5,607) (980) 1,077 (4,275) 3,695 2,479 (4,285) 1,180 (2,004) (2,024) 1,890
RENVIREREYICROIBEELE Effect of exchange rate changes on cash and cash equivalents 63 29 (164) (46) (9) (42) (12) 103 82 170 (159) (21)
BERIRSESYOEME(( ) IERAEE) Net (decrease) increase in cash and cash equivalents 2,452 (2,905) 1,861 507 (1,796) 10,239 179 (2,836) (2,008) 2,107 (3,877) 4,620
RENVIREREYOHEERS Cash and cash equivalents at beginning of the year 12,203 14,656 11,750 13,612 14,120 12,324 22,563 22,739 19,948 18,021 20,298 16,441
FREEICHSIRENVUREREYDIENEE Increase in cash and cash equivalents due to change in scope of consolidation — — — — — — — 234 80 169 20 —
ERRNCHOIRENUVRERAFYORIE Decrease in cash and cash equivalents resulting from exclusion of subsidiaries from consolidation — — — (0) — — (4) (187) — — — —
RENVIRSRSEYOHARES Cash and cash equivalents at end of the year ¥14,656 ¥11,750 ¥13,612 ¥14,120 ¥12,324 ¥22,563 ¥22,739 ¥19,948 ¥18,021 ¥20,298 ¥16,441 ¥21,062

ARFOT—F I FHITEELDEVRD, 2007F 5 BHE CIIMA R VT DEREEIFEADT—5THD, 2008F5 FHD SIFFMAF AR TICHWV MR A VT I —TD@EET —5 5o THDE T,
Unless otherwise stated, the data included in this report for the periods up to and including the fiscal year ended May 31, 2007 are consolidated or non-consolidated data for Pasona Inc.
Following the shift to a pure holding company, the data for the periods commencing the fiscal year ended May 31, 2008 and beyond are consolidated data for Pasona Group Inc.



BIFAEE  History

IFRN—MT—ER(RE) DEFIMEEIEE T IV —THEEDILK

Expansion of group functions and strengthening of specialized expertise for expert dispatch services

2009 BRIREZEITS (M) =HUEL1—<IV/UY—RZRINEH
Merged with Mitsui Bussan Human Resources Corporation,
a trading staff dispatch company
2010 (RIR-ERER\OREZITITAT7AI—RYvT () ZEFRHE
Acquired as a subsidiary AlG Staff Co., Ltd., an insurance/
financial industry staff dispatch company __ . N
2011 JASHU—R(B)ZED ()7 —7 1 TAOKRERELFRAHE 2012 BE-TEERETSEr ST ETEHE
Acquired shares of KIS Co., Ltd. from JA Mitsui Leasing, Ltd. and other companies; Acquired as a subsidiary CAPLAN Corporation,
company included in Pasona Group's scope of consolidation as a subsidiary company an education and training services company _
2011 ER-BERRED () EEShEtYy— 5T 2012 J—-ItEY5—FBPOBEZETIE—Us X (M) ZFRitE

Acquired as a subsidiary Bewith, Inc., a BPO company (call centers, etc.)

MEAEICK DY —ERAAZ1—DHLFE

Expansion of service menu via M&A, etc.

FHRMpRZ RIRR ICHRERANDEDIEH

New business initiatives for sustainable growth
Acquired as a subsidiary International Transaction Center Ltd., a translation/

int ti taff dispatch N w3 HL ) — X W e N .
v 2 e sLFa 2012 (WA D I RIAE 5 — (R F 7Y ALRT ) 2008 FHECREEEEOBN. TET DRENY T r—TEREEHIEBTHIA
2012 (MRIBREKID (BHR/IEIRZZ Sy IO/ ZRFLTFEILE OBHAZRSLF R Started an agriculture venture support system, which develops and supports new farmers
Acquired shares of YASKAWA BUSINESS STAFF CORPORATION from Benefit One Inc. acquired shares of Hoken Kyouiku Center Co., Ltd. and agriculture managers in Awaji Island
YASKAWA Electric Corporation; company included in Pasona Group's scope of (currently Benefit One Healthcare Inc.); company included in the Group's scope of " — Sy~ = . — <
consolidation as a subsidiary company consolidation as a subsidiary company 2012 %E%EE&ESUJI’\:JEJPtﬁ?rOzbf;ﬁj—A?Jﬁ?'—de
[ —— o = =gosn . . » ting a closed school on Awaji Islan:
2012 USURYAT LIEIMEEBMT 5 ()Y FF+ SRR 2015 ®BFIN—YYIDNFYZyIEIRIY—ER (BT e g oo e oyt
Established PasonaTquila Inc. to develop cloud system engineers Acquired as a subsidiary Panasonic Business Service Co., Ltd. a general affairs 2012 HARIESEETIHER)/I\VF BB EEASUFaN—IaVERIT
2014 EEREETOYF)AT1HIVT7 VI T7EFaE outsourcing company Established Pasona Furusato Incubation Inc., a regional revitalization service company
Acquired as a subsidiary Medical Associa Inc., a medical staff dispatch company 2015 #HB55HET7IN—IIIDFER)RRT4VRNDT Y -4 O— V&KL 2014 MBBICBR ZF—<ICLrchTz[Miele(ZIV)1&2F—T
2015 (FREBGF) LDEFE7ZRIY—EZ#) D EBErES Established Benefit One Payroll Inc., a payroll outsourcing company Opened cafe Miele with a theme of health on Awaji Island
Took over the temporary staffing busi of Sumisho Administration Services, Co., Ltd. 2015 FEAHFRADEDIR ARIEIROHF P EEET S (K AR EEERIL
from Sumitomo Corporation Established Tango Kingdom Inc., which operates Western Japan's largest Roadside Station
2016 () HESUEFRKD () LS I T U7 1T\~ F —DiRERLEES Shoku-no-Miyako . o )
Took over the temporary staffing businesses of Murata Active Partner Co., Ltd. from 2015 WHHEY—UXLTHKMD;FEEEETTS (#F) I\ FRILRIE %R
Murata Manufacturing Company, Ltd. Established PasonaTohoku Sousei Inc., which revitalizes disaster areas with training tourism
2016 XABRARIIELVNI—IIVvy—(#)ZEFHRitE 2016 MBECHIOLANS VPMEDRSTZ{T3(Craft Circus(Y57M—H2R) 124 -T2
Acquired as a subsidiary Osaka Gas Excellent Agency Co., Ltd. Opened_'Craft Circus, which operates a seaside restaurant and sells miscellaneous goods
2017 NTTHIL—TOAHY—EZRHEFRHERVREREERITE onAwaiilsland” N _ N o
Scheduled to acquire as a subsidiary human resource service companies of the 2016 REELR7Z-XN\—I[ZI5V /EU|DEEHTSM) =I5V /EYERTL
NTT Group, and took over the temporary staffing businesses of the NTT Group Established Nijigennomori Inc. to operate anime park Nijigen-no-Mori in Awaji Island Park
| 5t
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History

Year Month Year Month
1976 Feb. The predecessor concern of Temporary Center Inc. established in Kita-ku, Osaka to undertake temporary staffing as its main business. 2011 Dec. Pasona Agri-Partners Inc. established to conduct agriculture-related business activities.
1983 Nov. Temporary Center Okayama Inc. (currently Pasona Okayama Inc.) established in Okayama as an area franchise of the 2012 Jan. PT Pasona HR Indonesia established engage in human resource services with a focus on Japanese-affiliated companies
temporary staffing service. in Indonesia.
1986 Aug. NS Personnel Service Co., Ltd. (currently Pasona Sourcing Inc.) established through capital participation in a temporary Mar. Shares of CAPLAN Corporation, a group company of ITOCHU Corporation and Japan Airlines Co., Ltd., acquired; company
staffing subsidiary of the Nippon Steel Group. included in Pasona Group’s scope of consolidation as a subsidiary company.
1989 Sep. Temporary Sunrise Inc. (currently Pasona Heartful Inc.)established in Chiyoda-ku, Tokyo to promote employment of Mar. Benefit One Inc. acquired shares of Unimat Solutions Inc.; company included in Benefit One’s scope of consolidation as a
personnel with disabilities. subsidiary company; corporate name changed to Benefit One Solutions, Inc.
1991 Jul. Childcare International Inc. (currently Pasona Foster Inc.), a management agency for corporate childcare centers, established. Apr. Shares of YASKAWA BUSINESS STAFF CORPORATION, a group company of Yaskawa Electric Group, acquired; company
1993 Jun. Corporate name Temporary Center Inc. changed to Pasona Inc. included in Pasona Group's scope of consolidation as a subsidiary company.
2000 Jun. Operating rights relating to human resource-related activities obtained from the former Pasona Inc. (currently Nambu May Shares of Bewith, Inc., a wholly owned subsidiary of Mitsubishi Corporation, acquired; company included in Pasona
Enterprise Inc.). Corporate name changed to Pasona Inc. Group’s scope of consolidation as a subsidiary company.
2001 Mar. Pasona Tech, Inc. becomes a subsidiary company following the acquisition of additional shares. May Benefit One Inc. established Benefit One Shanghai Inc. as an overseas affiliated company to conduct welfare benefit
Dec. Pasona Inc. is listed on the Nasdaq Japan stock market (currently JASDAQ) of the Osaka Securities Exchange. program services for Chinese employees working for Japanese-affiliated companies.
2002 Sep. Osaka Toshiba Management Center Co., Ltd., a company engaged in temporary staffing and contracting activities targeting the May Benefit One Inc. acquired shares of Hoken Kyouiku Center Co., Ltd.; company included in Benefit One’s scope of
electric home appliance distribution industry, becomes a subsidiary company following the assumption of new shares. consolidation as a subsidiary company;
Company is renamed Pasona Empower Inc. Jul. Hoken Kyouiku Center Co., Ltd. inherits healthcare businesses of Benefit One Inc. through absorption-type company split;
Oct. e-Staffing Co., Ltd. becomes an affiliated company following its establishment as a joint investment between Tempstaff Co., Ltd. corporate name changed to Benefit one Healthcare Inc.
and Recruit Staffing Co., Ltd., reflecting growing acceptance of online temporary staffing management systems and efforts to Sep. Pasona Furusato Incubation Inc. established as a joint-venture company with Benefit One Inc. to provide local revitalization businesses.
establish an industry standard. Oct. Pasona Tech, Inc. merged with Pasona Engineering Inc.
Dec. Kansai Employment Creation Organization Inc. established through joint funding from major firms in the Kansai region. Oct. Pasona Empower Inc. merged with Pasona Marketing Inc. with Pasona Empower as the surviving company; corporate
Company is included in the Group’s scope of consolidation as an affiliated company. name changed to Pasona Marketing Inc.
2003 Mar. Pasona Logicom Inc, established to engage in distribution contracting and outsourcing. Oct. Benefit ONE USA, Inc. established to conduct welfare benefit program services for Japanese-affiliated companies which
Apr. Pasona Heartful Inc. established as a special subsidiary company following corporate spin-off. Company inherits certain started operating in the U.S. and local U.S. companies.
internal departments engaged in general administration. Oct. Pasona Tech, Inc. acquired shares of Argo Co., Ltd.; (currently Pasona Tech Systems Inc.) company included in the scope
Jun. National Examination Center Inc. established as an affiliated company to offer outsourcing services concerning examinations. of consolidation as a subsidiary company.
Jul. Kantou Employment Creation Organization Inc. established as an affiliated company. Nov. Pasona Tquila Inc. established to provide Salesforce introduction consulting services as well as cultivate and dispatch
Oct. Pasona Inc. listed on the First Section of the Tokyo Stock Exchange. cloud engineers.
2004 Mar. Pasona Tech, Inc. (currently a consolidated subsidiary) stock registered over the counter with the Japan Securities Dealers Dec. Pasona HR Consulting Recruitment (Thailand) Co., Ltd. established as a joint-venture company with Toyota Tsusho
Association (JSDA). Corporation to engage in human resource services in Thailand. Pasona HR Consulting Recruitment (Thailand) Co., Ltd.
Sep. Benefit One Inc. stock registered over the counter with the Japan Securities Dealers Association (JSDA). included in the Company’s scope of consolidation as a subsidiary company.
Oct. Pasona Engineering Inc. established engage in temporary staffing activities specializing in electrical engineers. 2013 Jan. CAPLAN Corporation acquired shares of Asahi Beer Communications Co., Ltd. from Asahi Breweries, Ltd.; company
2005 Feb. Pasona 02, an agricultural facility, established in Otemachi, Chiyoda-ku, Tokyo to raise interest and support employment included in the scope of consolidation as a subsidiary company.
in the agricultural sector. Feb. Pasona Life Care Inc. established as a subsidiary company to engage in care welfare and housekeeping services, then
Jun. Pasona Fortune Inc. established to conduct platform business activities that bring together both companies and business care welfare and housekeeping services of Pasona Sourcing Inc. transferred to Pasona Life Care Inc.
specialists in various areas. May Pasona Inc. merged with Pasona Sourcing Inc.
2006 Mar. Pasona Human Resources (Shanghai) Co., Ltd. established to provide placement and recruiting services to Japanese Sep. Shares of SUPPORT CORPORATION (currently Pasona Inc.), one of subsidiaries of JACCS CO., LTD. to provide temporary
companies in China. staffing and outsourcing services such as contact centers, acquired; company included in Pasona Group's scope of
Mar. Benefit One Inc. listed on the Second Section of the Tokyo Stock Exchange. consolidation as a subsidiary company.
Oct. Team Pasona India Company Limited (currently Pasona India Private Limited) established as India’s first Oct. ITOCHU Corporation and Benefit One Inc. established Benefit One Asia Pte. Ltd. in Singapore to provide welfare services.
Japanese-affiliated personnel placement agency. 2014 Jan. Benefit One ASIA PTE. LTD. established Benefit One (THAILAND) COMPANY LYMITED to provide Incentive Point businesses.
2007 Jan. Pasona career assets Inc. merged with Pasona Carent, Inc. with Pasona career asset as the surviving company. Name of Apr. Shares of Medical Associa Inc.(currently Paspna Medical Inc.), a company to provide various human resource services
the company changed to Pasona Career Inc. (currently Pasona Inc.) related to medical care, acquired; company included in Pasona Group's scope of consolidation as a subsidiary company.
Sep. Pasona Group headquarters established in the Shin-Marunouchi Building in Chiyoda-ku, Tokyo. May Benefit One ASIA PTE. LTD. established PT.BENEFIT ONE INDONESIA to provide Incentive Point businesses.
Oct. Kansai Employment Creation Organization Inc. and Kantou Employment Creation Organization Inc. become subsidiary May Pasona HR Malaysia Sdn. Bhd. established as a subsidiary company to engage in human resource services with a focus
companies following the acquisition of additional shares. (currently Pasona Inc.) on Japanese-affiliated companies in Malaysia.
Dec. Pasona Group Inc. established as a pure holding company through the transfer of shares. Publicly listed on the First Section of 2015 Jan. Tango Kingdom Inc. established to provide local revitalization businesses and tourism-related businesses.
the Tokyo Stock Exchange and the Nippon New Market “Hercules (currently JASDAQ)" of the Osaka Securities Exchange. Jan. Benefit One Inc. established Benefit One Deutschland GmbH to provide Incentive Point businesses.
2008 Mar. Pasona Tech, Inc. acquired shares of C.S. Factory Co., Ltd. (currently Pasona Tech Vietnam Co., Ltd.); company included in Mar. Pasona Inc. took over registered-type temporary staffing business of Sumisho Administration Services, Co., Ltd., a wholly
the scope of consolidation as a subsidiary company. owned subsidiary of Sumitomo Corporation.
Dec. Delisted from the Nippon New Market “Hercules (currently JASDAQ),” Osaka Securities Exchange. Apr. Pasona Tohoku Sousei Inc. established as a subsidiary company to engage in training tourism businesses to revitalize
2009 Jul. Pasona Inc.merged with MITSUI BUSSAN HUMAN RESOURCES CORPORATION Tohoku disaster area.
Nov. Pasona Tech, Inc. included in the scope of consolidation as a wholly owned subsidiary following the acquisition of shares Apr. Shares of Panasonic Business Service, Co., Ltd., a wholly owned subsidiary of Panasonic Corporation, acquired; company
by way of public tender included in Pasona Group’s scope of consolidation as a subsidiary company.
Dec. Pasona Group consolidated certain offices into a single location in Otemachi, Chiyoda-ku, Tokyo. Aug. Benefit One Payroll Inc. established as a subsidiary company to engage in payroll outsourcing services.
2010 Feb. Shares of AlG Staff Co., Ltd., the human resource company of the AlG Group, acquired; company included in Pasona Oct. PT. Dutagriya Sarana, a company to engage in human resource services in Indonesia; company included in Pasona
Group's scope of consolidation as a subsidiary company. Group'’s scope of consolidation as a subsidiary company.
Mar. Pasona Career Inc. merged with Pasona Inc. with Pasona Career as the surviving company; corporate name changed to Pasona Inc. 2016 Apr. Pasona Inc. took over the temporary staffing businesses of Murata Active Partner Co., Ltd., a wholly owned subsidiary of
2011 Mar. Sharesof K+ 1S Co., Ltd. acquired; company included in the scope of consolidation as a subsidiary company. Murata Manufacturing Company, Ltd.
Jun. Pasona e-Professional Inc. acquired sales and marketing temporary staffing services of Pasona Inc.; corporate name Apr. Shares of Osaka Gas Excellent Agency Co., Ltd., a group company of Osaka Gas Group, acquired; company included in
changed to Pasona Marketing Inc. Pasona Group’s scope of consolidation as a subsidiary company.
Jun. Pasona Inc. acquires all rights and obligations relating to the temporary staffing businesses of Ricoh Human Creates Co., Apr. Pasona Knowledge Partner Inc. established as a subsidiary company to engage in intellectual property-related services.
Ltd. and Ricoh San-Ai Life Inc. Jul. CAPLAN Corporation established CAPLAN (Thailand) Co., Ltd. to provide training business with Central Group in ASEAN
Oct. Kansai Employment Creation Organization Inc. succeeded a part of business of Kantou Employment Creation Organization Inc. region including Thailand.
Nov. Kansai Employment Creation Organization Inc. transferred a part of its business to Pasona Inc.; corporate name changed Dec. Nijigennomori, Inc. established to operate Anime Park “Nijigen no Mori” in Awaiji Island Park.
to Nihon Employment Creation Organization Inc. 2017 Jul. The Pasona Group headquarters building “Job-Hub Square” opened in front of the Tokyo station, Nihonbashi exit.
Nov. Pasona Inc. merged with Kantou Employment Creation Organization Inc. with Pasona Inc. as the surviving company. Aug. Shares of NTT Human Solutions Corporation and TelWel Job Support Inc., group companies of the NTT Group, acquired;
Nov. Pasona Korea Co., Ltd. established to engage in human resource services with a focus on Japanese-affiliated companies in Korea. companies included in Pasona Group’s scope of consolidation as a subsidiary company.
Dec. Shares of International Transaction Center Ltd. (currently Pasona Inc.) acquired; company included in the scope of Pasona Inc. scheduled to take over the temporary staffing businesses of NTT-ME Service Corporation, NTT Solco and

consolidation as a subsidiary company.

*The former Pasona Inc. was established in February 1976 for the principal purpose of engaging in temporary staffing activities.

Hokkaido Telemart Corporation, TelWel West Nippon Corporation and DOCOMO Datacom, Inc.
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URL

WWW.pasona.co.jp
www.pasonatech.co.jp
www.caplan.jp
www.bewith.net
www.pasona-fortune.co.jp
www.pasona-marketing.co.jp
www.ybstaff.com
www.pasona-okayama.co.jp
www.pasona-logi.com
WWww.pasona-nouentai.co.jp
www.pasonafoster.co.jp
www.pasona-heartful.co.jp
www.nojima-scuola.com
www.pasona-lc.co.jp
www.k-i-s.co.jp
www.asahibeer-comm.jp
ecolove-happy.com
systems.pasonatech.co.jp
www.pasona-pbs.co.jp
www.shin-nihon.co.jp/
Wwww.pasonagroup.co.jp/tohokusousei/
tango-kingdom.com/
nijigennomori.com/
www.nihon-kikou.co.jp
www.pasonatquila.com
pasona-kp.co.jp/
www.s-style.co.jp/
WWww.pasona.com
WWw.pasona.com
www.pasona.com.hk
Www.pasona.com.tw
Www.megr.com.tw
www.pasona.edu.hk
WWW.pasona.com.sg
WWww.pasona.com.cn
www.pasona.in
WWwWw.pasona.co.kr
www.pasona.co.id
vn.pasonatech.co.jp
pasona.co.th
Www.pasona.my
www.dutagriyasarana.co.id/
www.e-staffing.co.jp

www.benefit-one.co.jp
www.benefitone-solutions.co.jp
www.bohc.co.jp
www.benefitone-payroll.co.jp/
benefit-one.com.sg/
www.benefit-one.com.cn
www.benefitoneusa.com/
www.benefit-one.co.th/jp/home.php
benefit-one.co.id/index.php
www.benefit-one.de/en/
rewardz.sg/rewardz/
WWW.Nexa.co.jp

SHREDPIAEIG(E. (K)/\VFJ)L—T98%. Pasona Education Co. Limited 1%, Pasona Singapore Pte. Ltd. 1% *2 BRIEDPRBEIGE. () /\VF DB DHREDES  *3FWREDMASISIE. () /\VFT)IL—T90%. ()RR T4vhTV10% *4FHREDMASIGIE. F+ TS5 M) DAY HHREDSS

EREDPIAEIGE. () /\VFTYINFRE I HHREDEE  *6HREDMEEIGE. VI I\FVYys EIRAY—ERAM) DB HHREDIS 7 HREDOPREEIGE. (K)/\VFIIL—T95%. F+T 52 (#)5%
RIEOPBEEISE. () )NV FI I —T60%. #R)RNRTvhD040% *10HREDFASIGE. (1)) \VFI)IL—T70.59%. () BFEFRRILEES.8%

*8HRMEDPIEEIGE. (K)/\VFIIL—T96.8%. () /\VFTBRIEEK1 %, () ) \VF 32 EAVFaR—23V 1%
*1 1 SEREDOPEEIAIE. () \VFT)IL—T99%. (#R)/\VF 3BT EAVFaR—3a1%  *1 2 HREDFIHBISE. Pasona Taiwan Co., Ltd. b"ﬁﬁ‘g‘é%k?&@gﬂ

*1 (3 FRHEDFESIS(Z. PASONA ASIA CO., LIMITEDOFIE Y 25REDEIS  * 14 FREDFERIS(E. (K)/VFJ)L—T99%. PASONA ASIA CO., LIMITED 1% *158RIEDFABRSE. (M) XRTvhDUHFETDHRIEDES +16.HREDFAEISS. Benefit One Asia Pte. LtAWFIAE I EREDEIS ORAEAMESR
I o—T%8 I 3545582
T100-8228 7IT (48R) 1tk (1280) BROH (280s5)
HRHTEEAFH26.2 oo Ao @ aoons Hurgar Rourees (hangha O usgrs 1t Moy @Gt One Shanghui o s @feneftone Dauchland Gt
@Pasona Education Pudong @PT.Dutagriya Sarana @Benefit One Asia South Bay Orange County @Pasona Agri-Partners
I } \ayj-g“} b_j*‘yh'j_a (E]W) .Ea()ggn’;l?fr:'-x?wan .EIZ?/:/)"DZII}?ldI?\/\umba\ Chennai Bangalore Gurgaon “iggilgsar?;rag?(;aangBar;‘?\J;r%ba’:\Agedan .gzr%:?i?'gne (Thailand) (Siffj\?(::g(s)e Dseiportranl:‘):‘asi\?s Houston Parts

N Taipei Xinzhu Gaoxiong @REWARDZ PRIVATE LIMITED
AMGE 58 IBN 250HLs @MGR Consulting Singapore
S - Taipei @Pasona Korea
ﬁﬁ’iﬂ'&ki}ﬁ 95&,.5\ @Pasona Singapore Seoul
[ Singapore @PT Pasona HR Indonesia
TN =D Y 2541 Jakarta GIIC

@Pasona HR Consulting Recruitment (Thailand)

Bangkok

Makasar
@PasonaTech Vietnam
Ho Chi Minh  Hanoi
@Caplan Holdings (Thailamd) Co.,Ltd

Bangkok

Jakarta

@PT. Benefit One Indonesia

@REWARDZ BENEFITS SDN.BHD

@Pasona Canada
Toronto
@®Benefit One USA

Bangkok Kuala Lumpur  Wilayah Persekutuan

@Caplan (Thailamd) Co.,Ltd
Bangkok

@PasonaTech Systems (Beijing)
Beijing

@FLABULESS FZ LLC
Fujairah

California



Major Group Companies

As of May 31, 2017

Ratio of

Capital voting

(Millions of yen unless rights Head
Name otherwise stated) (%) Main Business Office URL
Temporary staffing/Contracting and Placement/Recruiting/Outplacement/Other
@Pasona Inc. 100 100.00 Temporary staffing/Contracting, Placement and Recruiting and Outplacement activities Tokyo WWW.pasona.co.jp
@Pasona Tech, Inc. 100 100.00 Temporary staffing/Contracting and Placement/Recruiting activities focusing on the IT field Tokyo www.pasonatech.co.jp
@CAPLAN Corparation 100 100.00*1 Temporary staffing/Contracting, training and consulting activities Tokyo www.caplan.jp
@Bewith, Inc. 100 100.00 Contact Center and business process outsourcing services Tokyo www.bewith.net
@Pasona Fortune Inc. 50 100.00*2 Placement/Recruiting activities and business specialist support Tokyo www.pasona-fortune.co.jp
@Pasona Marketing Inc. 50 100.00 Temporary staffing/Contracting and Placement/Recruiting activities focusing on sales and marketing as well as home appliance distribution-related field Osaka www.pasona-marketing.co.jp
@YASKAWA BUSINESS STAFF CORPORATION 50 80.00 Temporary staffing/Contracting and Placement/Recruiting activities Fukuoka www.ybstaff.com
@Pasona Okayama Inc. 30 70.00 Temporary staffing/Contracting and Placement/Recruiting activities focusing on the local community Okayama www.pasona-okayama.co.jp
@Pasona Logicom Inc. 10 100.00 Contracting services for the logistics and transportation industries Kobe www.pasona-logi.com
@Pasona Agri-Partners Inc. 50 100.00 Production, process and sales of agricultural products, agriculture-related education and training, consulting, support services and facility management Tokyo www.pasona-nouentai.co.jp
@Pasona Foster Inc. 30 100.00 Babysitter training, childcare facility operations and childminder temporary staffing Tokyo www.pasonafoster.co.jp
@Pasona Heartful Inc. 10 100.00 Administrative function outsourcing service, employment and consulting support for people with disabilities Tokyo www.pasona-heartful.co.jp
@Pasona Furusato Incubation Inc. 100 100.00*3 Human resource development of local revitalization businesses, tourism-related businesses Hyogo www.nojima-scuola.com
@Pasona Life Care Inc. 100 100.00 Care welfare and housekeeping services, Temporary staffing and Placement/Recruiting activities focusing on nursing care workers ~ Tokyo www.pasona-Ic.co.jp
@KIS Co., Ltd. 10 80.00 Temporary staffing/Contracting, Placement and Recruiting Tokyo Www.k-i-s.c0.jp
@Asahi Beer Communications Co., Ltd. 50 51.00 *4 Factory tour management services, product sales management services in visitor facilities and BPO businesses Tokyo www.asahibeer-comm.jp
@ECOLOVE Inc. 50 100.00 Walfare facilities such as cafe and staff canteen outsourcing activities Tokyo ecolove-happy.com
@Pasona Tech Systems Inc. 40 100.00*5 Cloud and agile development Tokyo systems.pasonatech.co.jp
@Pasona Panasonic Business Service Co.,Ltd 20 66.50 Administration outsourcing Osaka www.pasona-pbs.co.jp
@Shin nihon kogyo Co.,Ltd. 52 60.00*6 Printing business and Web/Multimedia Mie www.shin-nihon.co.jp/
@Pasona Tohoku Sousei Inc. 10 100.00*7 Human resource development training tourism business, business development business and human resource matching business  Iwate www.pasonagroup.co.jp/tohokusousei/
@Tango Kingdom Inc. 250 98.80*8 Human resource development of local revitalization businesses, tourism-related businesses Kyoto tango-kingdom.com/
@®Nijigennomori. Inc. 25  100.00* 11 Operation of cultural, play and sports facilities Hjogo nijigennomori.com/
@Nihon Employment Creation Organization Inc. 120 83.95 Human resource bridge bank services and temporary staffing of senior human resources Tokyo www.nihon-kikou.co.jp
@Pasona Tquila Inc. 100 45.00 Salesforce introduction consulting and engineers cultivation Tokyo www.pasonatquila.com
@Pasona Knowledge Partner Inc. 30 80.39 * 10 Patent survey businesses and consulting businesses for overall intellectual property strat Osaka pasona-kp.co.jp/
@Smart Style CO.,Ltd 93 90.00*5 MySQL solution services, system design/development (introduction) and operaion/maintemance services Tokyo www.s-style.co.jp/
@Pasona N A. Inc. 650 thousand U.S. Dollars 100.00 Temporary staffing and Placement/Recruiting activities, outsourcing New York www.pasona.com
@PASONA CANADA, INC. 300 thousand Canadian Dollars 100.00 Temporary staffing and Placement/Recruiting activities Toronto Www.pasona.com
@PASONA ASIA CO., LIMITED 3,404 thousand Hong Kong Dollars 100.00 Temporary staffing and Placement/Recruiting activities Hong Kong  www.pasona.com.hk
@Pasona Taiwan Co., Ltd. 12,000 thousand New Taiwan Dollars 100.00 Temporary staffing and Placement/Recruiting activities Taipei Wwww.pasona.com.tw
@MGR Consulting Co., Ltd. 7,000 thousand New Taiwan Dollars 67.00 * 12 Placement/Recruiting activities Taipei www.mgr.com.tw
@Pasona Education Co. Limited 1,500 thousand Hong Kong Dollars 100.00 Language education Hong Kong  www.pasona.edu.hk
@Pasona Singapore Pte. Ltd. 500 thousand Singapore Dollars 100.00 Temporary staffing and Placement/Recruiting activities Singapore WWW.pasona.com.sg
@Pasona Human Resources (Shanghai) Co, Ltd. 700 thousand U.S. Dollars 70.00 * 13 Placement/Recruiting activities and consulting Shanghai Www.pasona.com.cn
@Pasona India Private Limited 190,000 thousand Indian Rupee 100.00 Temporary staffing and Placement/Recruiting activities, outsourcing New Delhi www.pasona.in
@Pasona Korea Co., Ltd 430 million Korean Won 100.00 Placement/Recruiting activities and consulting Seoul WWW.pasona.co.kr
@PT Pasona HR Indonesia 42,355 million Indonesian Rupiah 100.00 * 14 Placement/Recruiting activities and consulting Jakarta www.pasona.co.id
@Pasona Tech Vietnam Co., Ltd. 900 thousand U.S. Dollars 100.00*5 Placement/Recruiting activities and BPO businesses Ho Chi Minh vn.pasonatech.co.jp
@Pasona HR Consulting Recruitment (Thailand) Co., Ltd. 23 million Thai Baht 49.00 Placement/Recruiting activities and consulting Bangkok pasona.co.th
@Pasona HR Malaysia Sdn.Bhd. 1 million Malaysian Ringgit 100.00 Placement/Recruiting activities Kuala Lumpur www.pasona.my
@PT.Dutagriya Sarana 11,000 million Indian Rupee 49.00 BPO services, human resources/personnel matters-related outsourcing, education and training Jakarta www.dutagriyasarana.co.id/
Qe-Staffing Co., Ltd. 330 33.33 Comprehensive management system and service for online temporary staffing and contracting (e-staffing) Tokyo www.e-staffing.co.jp
Qutsourcing
@Benefit One Inc. 1,627 55.13 Welfare benefit program outsourcing services Tokyo www.benefit-one.co.jp
@Benefit One Solutions, Inc. 40 100.00 * 15 Clearing agency for communication lines, utilization control and consulting services for cost reduction Tokyo www.benefitone-solutions.co.jp
@Benefit one Healthcare Inc. 215 100.00 * 15 Qutsourcing of specific medical checkups and specified insurance guidance businesses Tokyo www.bohc.co.jp
@Benefit One Payroll Inc. 50 100.00*9 Payroll outsourcing Tokyo www.benefitone-payroll.co.jp/
@Benefit One Asia Pte. Ltd. 5.5 million Singapore Dollaras 100.00 * 15 Asia region penetration and controle businesses Singapore benefit-one.com.sg/
@Benefit One Shanghai Inc. 20.96 million Yuan 100.00 * 15 'Incentive Point' Program services and planning agency of incentive travel to Japan Shanghai  www.benefit-one.com.cn
@Benefit One USA, Inc. 2.25 million U.S. Dollars 100.00 * 15 'Incentive Point' Program services and planning agency of incentive travel to Japan California  www.benefitoneusa.com/
@Benefit One (Thailand) Co., Ltd. 4 million Thai Baht 49.00 * 16 'Incentive Point' Program services Bangkok  www.benefit-one.co.th/jp/home.php
@PT. BENEFIT ONE INDONESIA 16,000 million Indonesia Rupiah 93.75* 16 'Incentive Point' Program services Jakarta benefit-one.co.id/index.php
@Benefit One Deutschland GmbH 25,000 Euro 100.00 * 15 'Incentive Point' Program services Minchen  www.benefit-one.de/en/
@REWARDZ PRIVATE LIMITED 1.51 million Singapore Dollars 70,00 * 15 Fringe benefit business, Incentive Point business and Healthcare Point business Singapore rewardz.sg/rewardz/
ONational Examination Center Inc. 75 20.00 Contracting business for the management of a variety of examinations Tokyo WWW.NEXa.co.jp

*1.Ratio of voting rights held by Pasona Group Inc. (98%), Pasona Education Co. Limited and and Pasona Singapore Pte. Ltd
*5.Ratio of voting rights held by Pasona Tech. Inc. *6.Ratio of voting rights held by Pasona Panasonic Business Service Co.,Ltd *7Ratio of voting rights held by Pasona Group Inc. (95%) and CAPLAN Corporation (5%)
#8.Ratio of voting rights held by Pasona Group Inc. (96.8%), Pasona Agri-Partners Inc. (1%) and Pasona Furusato Incubation Inc. (1%) *9. Ratio of voting rights held by Pasona Group Inc. (60%) and Benefit One Inc. (40%) #*10. Ratio of voting rights held by Pasona Group Inc. (70.569%) and Nihon Employment Creation Organization Inc. (9.8%)
#11.Ratio of voting rights held by Pasona Group Inc. (99%) and Pasona Furusato Incubation Inc. (1%) *12.Ratio of voting rights held by Pasona Taiwan Co., Ltd. *13.Ratio of voting rights held by PASONA ASIA CO., LIMITED 314.Ratio of voting rights held by Pasona Group Inc. (99%) and PASONA ASIA CO., LIMITED (1%)

#*15.Ratio of voting rights held by Benefit One Inc. *16.Ratio of voting rights held by Benefit One Asia Pte. Ltd. OEquity-method affiliate

I Global (55 Locations)

| Headquarters
2-6-2, Otemachi, Chiyoda-ku, Tokyo 100-8228

I Pasona Group Network (Jpan)

Temporary staffing/Contracting and Placement/Recruiting 250 Branches

Outplacement 95 Branches
Outsourcing 25 Branches

Asia (41 Locations)

(1%) *2.Ratio of voting rights held by Pasona Inc. *3.Ratio of voting rights held by Pasona Group Inc. (90%) and Benefit One Inc. (10%) *4.Ratio of voting rights held by CAPLAN Corporation

North America (12 Locations)

Europe (2 Locations)

@Pasona Asia
Hong Kong

@Pasona Education
Hong Kong

@PasonaTaiwan
Taipei  Xinzhu

@MGR Consulting
Taipei

@Pasona Singapore
Singapore

Gaoxiong

@®Pasona Human Resources (Shanghai)

@Pasona HR Malaysia @Benefit One Shanghai

@®Pasona N A

@Benefit One Deutschland GmbH

Shanghai  Guangzhou Shenzhen Kuala Lumpur Shanghai New York Atlanta Minchen
Pudong @PT.Dutagriya Sarana @Benefit One Asia South Bay Orange County @Pasona Agri-Partners
@®Pasona India Jakarta Surabaya Bandung Medan Singapore San Jose San Francisco Houston Paris
New Delhi Mumbai Chennai Bangalore Gurgaon Yogyakarta Padang Palembang @Benefit One (Thailand) Chicago Detroit Dallas
@REWARDZ PRIVATE LIMITED Makasar Bangkok @®Pasona Canada
Singapore @PasonaTech Vietnam @PT. Benefit One Indonesia Toronto
@Pasona Korea Ho Chi Minh  Hanoi Jakarta @Benefit One USA
Seoul @Caplan Holdings (Thailamd) Co.,Ltd @REWARDZ BENEFITS SDN.BHD California
@OPT Pasona HR Indonesia Bangkok Kuala Lumpur  Wilayah Persekutuan
Jakarta GIIC @®Caplan (Thailamd) Co.,Ltd @FLABULESS FZ LLC
@Pasona HR Consulting Recruitment (Thailand) Bangkok Fujairah
Bangkok @PasonaTech Systems (Beijing)

Beijing
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I Pasona Group (as of May 31, 2017)

Corporate Name
Headquarters

Establishment
Paid-in Capital
Representative
Business Activities

Number of Employees

Group Companies
URL

Pasona Group Inc.

Shin-Marunouchi Bldg. 1-5-1,

Marunouchi, Chiyoda-ku, Tokyo 100-6514
Phone 03-6734-0200

December 3, 2007 (Founded February 1976)
5 billion yen

Yasuyuki Nambu

Formulate strategies for group management and support

operation execution. Governance of management
and proper allocation of management resources.
Developing new businesses related to job creation.
Consolidated 8,682

(Include Contract Workers)

Consolidated 60, Affiliates 5
WWWw.pasonagroup.co.jp
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I Listed Group Company (s of March 31, 2017)

Corporate Data
Headquarters

Establishment
Paid-in Capital
Representative
Business Activities
Number of Employees
Sales

URL

Benefit One Inc.(Second Section, Tokyo Stock Exchange 2412)
The Shinjuku ParkTower 3-7-1,
Nishi-Shinjuku, Shinjuku-ku, Tokyo 163-1035
March 15, 1996

1,527 million yen

Norio Shiraishi

Welfare benefit agency services

Consolidated 1,005 (Include Contract Workers)
29,478 million yen (FY ended March 31, 2017)

www.benefit-one.co.jp

20085 2009/5
HASRAKAE () *1 Stock Price at Year-End (Yen)*1 82,800 52,400
HhREE (M) Average Stock Price (High)(Yen) 232,000 81,600
HhREE (M) Average Stock Price (Low)(Yen) 56,100 39,700
FATEH IR Number of Shares Outstanding 434,403 416,903

BE%8E(E73M) *2  Market Capitalization (Millions of Yen)*2 35,968

21,845

2010/5
58,800
63,900
57,400
416,903
24513

2011/ 2012/6  2013/5 2014/5 2015/5 2016/5 2017/5
72,400 55,100 60,000 493 842 748 920
75,000 79,900 82,500 948 843 1,437 1,01
51,000 53,000 43,300 460 494 542 61
416,903 416,903 416,903 41,690,300 41,690,300 41,690,300 41,690,300
30,183 22971 25,014 20,553 35,103 31,184 38,355

*1 DEIFEEEAK  Stock Price before stock split adjustment

2 BHIFAEE=HAR KA (F9) X RATBEIEINAEL  Market capitalization=Stock price at yearend (Yen) x Number of shares outstanding

2002%7H22H
BRI 1 HRIC D ESHDBIG TH BIUITe s AT ARSI
109,288HKIEMLTHDET,

2004%7H208
EBHRI 1 RIS DEBHRDEIE T BIUITzh, FATARTURELD'
283 .2504EMLTHDFT .

2008%8H29H
He#HIl1 7. 50072 BEILTHDET,

2013%12A18
EEARIC 1 BRICDE 1 OO EIA TH B UIcTe s FATAEMRIUS D
41,273,397HIBMLTHDFT,

July 22, 2002
The number of shares issued and outstanding increased by 109,288
shares due to a one-to-five stock split.

July 20, 2004
The number of shares issued and outstanding increased by 283,250
shares due to a three-forone common share stock split.

August 29, 2008
17,500 shares of treasury stock were retired.

December 1, 2013
The number of shares issued and outstanding increased by
41,273,397 shares due to a one-to-hundred stock split.

I Hiﬁiﬁd)lﬁ?g Stock Price
1% #&{E / Adjusted closing price TOPIX
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Trading volume
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HILIBER  Stock Information

I #%=1E5R (201745831 88m)

I Stock Information (As of May 31, 2017)

SRETHA BF5A318 Fiscal Year Ended May 31

HRTTE DI 100% Stock Transaction Unit 100 shares

_HISEESSENS IFR RFGESEG T MiB%E—8 (GI3x01—K2168) Stock Listings Tokyo Stock Exchange, First Section (Securities code: 2168)

HREE 7.082% Number of Shareholders 7,082

KikE Principal Stockholders

FEERiEZ 14,763,200% (35.41%) Yasuyuki Nambu 14,763,200 shares (35.41%)
HRAMEBIVI—TS/4X 3,737.800%k (8.97%) Nambu Enterprise Inc. 3,737,800 shares (8.97%)
E—IXTALILRN—FA—FT1T474 10 1,851,600% (4.44%) BNYMTREATY DTT 10 1,851,600 shares (4.44%)
IUTA AAR P—=5— KAV "NSAN PADIN 5147V 1,227,000% (2.94%) CREDIT SUISSE AG HONG KONGTRUST A/C CLIENT 1,227,000 shares (2.94%)
State Street Bank and Trust Company 505004 930,900% (2.23%) State Street Bank and Trust Company 505004 930,900 shares (2.23%)
INVF I —TiEEERHRE 707,100%k (1.70%) Pasona Group Employees Shareholding Association 707,100 shares (1.70%)
#REHIST V—R 596,600# (1.43%) Gratitude Inc. 596,600 shares (1.43%)
BAYR Y-S AMEFERTHR 2 (EFE0D) 576,300%# (1.38%) The MasterTrust Bank of Japan, Ltd. (Trust Account) 576,300 shares (1.38%)
BANS AT« U—EREERBRITHISHL(SED) 530,200%k (1.27%) JapanTrustee Services Bank, Ltd. (Trust Account) 530,200 shares (1.27%)
BESEY-EXERRTHRART (SEED) 485,000% (1.16%) Trust & Custody Services Bank, Ltd. (Trust Account E) 485,000 shares (1.16%)

# EEEDIFH\ BEHIN4,398, 708 (FATEMIUKICH I BFASIE 10.55%) b F Ih RHtiEHE308REATADREICLDHREZELTHEDEEA.

In addition to the aforementioned, the Company holds 4,398,708 shares of treasury stock, representing 10.55% of Pasona'’s total shares issued and
outstanding. In accordance with Article 308.2 of the Corporations Law, there are no voting rights attached to treasury stock.

FREERIMEL
Breakdown of Shareholders by Type

1 FREERIMFIE

Breakdown of Shareholders
by Number of Shareholders Held

2014/5

2015/5

2016/5

1 MBI EES IR Breakdown of Shareholders by Region

2017/5

®  ®%Ri27 038% BC#:14,398,708 10.556% £RIHE:3,336,400 8.00% @&  Hokkaido 129 (1.34%) 82 (1.08%) 113 (1.37%) 83 (1.17%)
ERIERIIS0 0.42% Securities companies Treasury stock Financial companies = Tohoku 21 (2.19%) 161 (2.13%) 180 (2.19%) 153 (2.16%)
Financial companies 4 o = . o
| ZOMEPEAG2 088% HE%£11582,302 1.40% S Kanto 4,556 (47.49%) 3,662 (48.65%) 3,995 (48.66%) 3,490 (49.27%)
Other corporations Securities companies
a5t a5t . == Chubu 1,284 (13.38%) 927 (12.31%) 1,052 (12.81%) 911 (12.86%)
Total SEE A9 138% Total ZOMEREA 5,239,510 12.57% N o
ota 98 1.38% ot Othor corarmtions it Kinki 2,255 (23.50%) 1,808 (24.02%) 1,916 (23.34%) 1,632 (23.04%)
7,082% Foreign corporations and 41,690,300% P
other foreign investors HE Chugoku 398 (4.14%) 301 (3.99%) 329 (4.00%) 269 (3.79%)
us(Es) Shikoku 241 (2.51%) 172 (2.28%) 185 (2.25%) 157 (2.21%)
fBA-ZD1th:6,864 96.93%
B4 0.01% Individuals and others SEEANE7502,373  1799% FUM Kyusyu 407 (4.24%) 322 (4.27%) 354 (4.31%) 294 (4.15%)
Treasury stock A 20#:20,631,007 49.49% Foreign corporations and 5@ Overseas M (115%) 91 (1.20%) 84 (1.02%) 92 (1.29%)
Individuals and others other foreign investors
BC#It Treasury Stock 1 (0.01%) 1 (0.01%) 1 (0.01%) 1 (0.01%)
1 FAE&ERI%IEL Breakdown of Shareholders by Number of Shareholders Held
2010/5 2011/5 2012/5 2013/5 2014/5 2015/5 2016/5 2017/5
RIS Financial companies 26,501 (6.35%) 24,130 (5.79%) 24,263 (5.82%) 37,749 (9.05%) 2,548,900 (6.12%) 2,300,700 (5.52%) 3,364,600 (8.07%) 3,336,400 (8.00%)
SESS Securities companies 1,246 (0.29%) 907 (0.22%) 981 (0.24%) 3,285 (0.78%) 300,735 (0.72%) 262,685 (0.63%) 249,564 (0.60%) 582,302 (1.40%)
ZOMEREA Other corporations 63,650 (15.26%) 61,891 (14.84%) 64,001 (15.35%) 64,606 (15.49%) 6,380,000 (15.30%) 5,362,300 (12.86%) 4,857,100 (11.65%) 5,239,510 (12.57%)
NEEANE Foreign corporations and other foreign investors 67,184 (16.11%) 76,631 (18.38%) 76,734 (18.41%) 54,234 (13.00%) 5,791,847 (13.89%) 7,856,422 (18.84%) 7,163,376 (17.18%) 7502,373 (17.99%)
BA-ZDM Individuals and others 215,921 (51.79%) 210,943 (50.60%) 208,523 (50.01%) 214,628 (51.48%) 22,428,718 (53.80%) 21,015,093 (50.41%) 21,647,522 (51.93%) 20,631,007 (49.49%)
==z Treasury stock 42,401 (10.17%) 42,401 (10.17%) 42,401 (10.17%) 42,401 (10.17%) 4,240,100 (10.17%) 4,893,100 (11.74%) 4,408,138 (10.57%) 4,398,708 (10.55%)
A&t Total 416,903 (100%) 416,903 (100%) 416,903 (100%) 416,903 (100%) 41,690,300 (100%) 41,690,300 (100%) 41,690,300 (100%) 41,690,300 (100%)
HEH Number of Shareholders 9,437 8,528 8,167 8,577 9,593 7527 8,209 7,082

(GE1)2002F7 5228 THI 1 KRICDELH, 2004F7 B20BM THI 1 4ICDE3#%. 201 3FE 128 1 B THI 1#KICDE 1 00D A EIZZNZNZERE  Notel: The Company conducted five-forone, three-for-one and a hundred-for-one stock splits on July 22, 2002, July 20, 2004, and December 1, 2013, respectively.

(GX2)20084F8H298( THSH#*17,500% %244 Note 2: The Company retired 17,500 shares of treasury stock on August 29, 2008.



I#%EXTE Shareholders’ Information

SEEFT—R(2168)

Securities Code: 2168

REHA

B/EF5H31H

HREBEEEA

Share Holding Agent

Fiscal Year-End May 31

TERSTR RS BE8H

Annual General Meeting  August

EIESCee

Stock Handling Office

HAEH TERtRERREEH31H

ZTOMHNENDDEEE HOSNUHREUTESDIZH

(EREYIE(TSE)

Record Date Annual General Meeting May 31(Annually)

(The Company will announce other dates as and when required)

HRIFEEDEAL 100%%

Share Trading Unit 100 shares

(EEFEIR=IT)

(Telephone)

ESEESEG AT RSEIESEG IR hiBs 8

Stock Exchange Listing ~ First Section, Tokyo Stock Exchange

@ PASONA

HR=H KV FII—T

EEURAR

Notifying Agent

Pasona Group Inc.

T100-6514
RRETAHERADN-5-1
FHRORE LT

TEL 03-6734-0200 (%)
WWW.pasonagroup.co.jp

IRE
e-mail:ir@pasonagroup.co.jp
WWW.pasonagroup.co.jp/ir

Headquarters:

Shin-Marunouchi Bldg.

1-5-1, Marunoushi, Chiyoda-ku, Tokyo 100-6514, Japan
Phone: +81-3-6734-0200
WWW.pasonagroup.co.jp/english

Investor Relations Department
e-mail:ir@pasonagroup.co.jp
WWW.pasonagroup.co.jp/english/ir

(Mailing Address)

RREPRX/N\EMN—T B2815
HFIFEFERITHRA R

1-2-1 Yaesu, Chuo-ku, Tokyo
Mizuho Trust & Banking Co., Ltd.

RREHPRXN\EMN—TE28E15
HIIHMEFERTHRISH  AEEFATE

Head Office Securities Agent Department 1-2-1 Yaesu, Chuo-ku, Tokyo

Mizuho Trust & Banking Co., Ltd.

T168-8507 SRREBIZLXMR T He&E4S
HFFIFEERITHA S FEATED

Securities Agent Department 2-8-4 Izumi, Suginami-ku, Tokyo 168-8507

Mizuho Trust & Banking Co., Ltd.

TEL 0120-288-324(TJU—% 1))
+81-42-679-6607

HFFEFRITHIART 2EEXE

HFFEESHART

AEBRVLEEZE

All domestic branches of the Mizuho Trust & Banking Co., Ltd.

Head office and all domestic branches of Mizuho Securities Co., Ltd.

IIRAL>%— IR Calendar

7R148 RERK
July 14 Earnings announcement for the fiscal year ended
May 31, 2017

8H18H 55108 ERFtk TS
August 18 Annual General Meeting of Shareholders

108708 FUFEREHR (FE)
Early October Earnings announcement for the 1st quarter
of the fiscal year ending May 31, 2018 (planned)

18 8520y EREREK (FE)
Early January Earnings announcement for the 2nd quarter
of the fiscal year ending May 31, 2018 (planned)

ARYE) FIMFEPRERK (FT)
Early April Earnings announcement for the 3rd quarter of
the fiscal year ending May 31, 2018 (planned)

AERE 20175 R HOERMICET 2HHRORMZEANE LcbDTH D HHARKT I 2HMIAFORE

ZEFEITDHDOTIEH D TR Ao

Tl AERFEARNIC2017FEARBEDT—F ICH EDVWTERSh THE D £T . AERICEWS &
BOFHFEIERMERRR TOULOYMITH D ZDBEHROEREME. T2MEZRIELXIFHWRT 25D TIE

BELSBRFEBLICEESND I ENH DT,

Disclaimer: This data has been compiled for the express purpose of disclosing our financial performance and
condition for the FY ended May 31, 2017, and not as a solicitation to investors to purchase our stock.
Furthermore, this report has basically been prepared using recent data available as of May 31, 2017. Data
based on published opinions, predictions etc. are used at the discretion of management. Accordingly, we do
not guarantee the accuracy or completeness of this information. Finally, this data may change without notice.
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