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EIRXZAETIV Business Model

| =x0Es [ AMRED UL ] (A= GEE) DL ]
Temporary Staffing Business Structure Insourcing (Contracting) Business Structure

Business Domains
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O[HADRBERERAT B EREERIC, HSW DD LD EMBILICROED o= stafing contact s oy s
O[V—v)-VUa—3V- AN Z—|ELTBKALDIDENNIE DS ERA VTS ZEE Pasona Client Firms Pasona SRR DR Client Firms
Provision of completed work

and services

BTy
Supervision and instruction

fERm T
Supervision
and instruction

Commenced temporary staffing business activities in 1976 with the aim of supporting housewives return to work
Guided by a corporate philosophy that places the utmost emphasis on providing “solutions to society's problems,” the Pasona
Group undertakes the challenge of creating employment opportunities for people from every demographic and all walks of life

. . . : i . S ; . . RS EBEORME EFBIR
* As a social solutions company, Pasona Group is working diligently to build a new social infrastructure in which working people can Employment —— Provision of work Employment
: -~ ; relationship TRERTYT and services relationship
lead enriched and fulfilling lives
Temporary Staff
INA(FZT
Pioneer
japess— [ AMREDIEETIL ] [ BN FEREDLH ]
HPOE Temporary Staffing Earnings Model Temp to Perm Business Structure
CERREFES TIoo=7 JE Ve
py ~)hg—
mPRE B IR BPOtYy— zE e
BEEEDAE Clerical EREG FRRG Sales Pasoﬁa
. AB7 § h
Managing and operating child-care centers within the company Technical fﬁ?iﬁ/gﬁAHﬁﬁz éﬁr?ss profit registration,
Language education IT engineering MHER HERE B .
Supporting people with disabilities lead independent lives Sales / Marketing Personnel / General Affairs / Administrative Center BIaRBREEERA &q) 2V IRID
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Agrictural Employment Suppor  Farmer Human Resource Taiing TR fo pald holidays screening | | Ofemporary | | of client firm | | client firm
Fee Cost of i i staffing an
HFNo1 ' Career support sales Gkl staff intentions
Leading position within the industry VIS
- o= Staff payroll SREELERESy S
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Employee welfare and benefit agency services P |b(|e ; L: I:)."s (Temporary Staffing) [ )\*ﬁr‘ﬁﬁ) I (DLJ<37 ] [ ﬁﬁﬂ’&ki%@b(?j ]
Cafeteria plan Y :h © l;'°"s Placement / Recruiting Business Structure Outplacement Business Structure
are:
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Medical care AII=20T RADZE Interview and employment test IR A A Business outsourcing Candidate introduction
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) X workers A A a career change ye
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(BREIE) HR Consulting z . Pasona Career counseling, Outplacement
Outplacement VYTV D
Helping set up personnel systems
Education and training
e TL—2&H—F Consulting e e .
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(BHAMT—EZR) Place & Soarch - Outsourcing Business (Welfare Benefit) Structure Outsourcing Business (Welfare Benefits) Earnings Model
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Leading company in the industry (Overseas) . — . W= Business Business -2 .
Recruiting) THE5574T GEARE) outsourcing partner R i
SEEEDERETIE ) ) Client firms | agreement (G Sales ezl
BB LTS Attending to the needs of the career demographic (Corpcgate mmznE  RIR—YIST%F) BEmRIA Gross profit
! Attending to the needs of new graduates and graduates member) PUNN Contract fee Corporate ERIBHFHE
Outplacement support for retired persons with limited experience in the workforce E{\\rﬁﬁgﬁi ’\'?«34“1#‘ U?\Uﬁﬁ(ﬁ%ﬁb%d Serv(ilce Revenues from
i " i > ilization subsidy|  provider directly operated facilities
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VYT ERR Application Commission and Guidebook
Eesim Employees Advertising fee Newsletter / magazine
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EREE Informaton Leservation, Welfare benefit directly operated facilitates
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Consulting
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FHEIIAOMERE  Population by Labour Force Status

HB4Et Total £ Males % Females
15t %@FAD Population of the labour force | 3pssmH féﬁg% 15t $E7IAD Population of the labour force | 3pssiH fgﬂgﬁtﬂx 15 BEFIAD Population of the labour force | 3Ess@H A%I:flgltgj$
| sy [ RE mexga | AD ) popion | ey | oE mexma | AD ) popimon| gy | WRE mexma | AD )
Population i Population Population 5 Population Population i Population
Labour Labour 5 Labour force Labour Labour . Labour force Labour Labour ; Labour force
of over Total not in the T of over Total not in the L of over Total not in the L
e force ERE force labour force participation g oo force ERE force labour force participation  gaoono force ERE force labour force participation
employed Employees unemployed rate employed Employees unemployed rate employed Employees unemployed rate
1990 10,089 6,384 6,249 4,835 134 3,657 63.3 4,911 3,791 3,713 3,001 77 1,095 77.2 5,178 2,593 2,636 1,834 57 2,562 50.1
1991 10,199 6,505 6,369 5,002 136 3,649 63.8 4,965 3,854 3,776 3,084 78 1,088 77.6 5,233 2,651 2,592 1,918 59 2,561 50.7
1992 10,283 6,678 6,436 5,119 142 3,679 64.0 5,002 3,899 3,817 3,145 82 1,090 77.9 5,281 2,679 2,619 1,974 60 2,590 50.7
ﬁ 1993 10,370 6,615 6,450 5,202 166 3,740 63.8 5,044 3,935 3,840 3,193 95 1,101 78.0 5,326 2,681 2,610 2,009 71 2,639 50.3
E 1994 10,444 6,645 6,453 5,236 192 3,791 63.6 5,078 3,951 3,839 3,202 112 1,122 77.8 5,366 2,694 2,614 2,034 80 2,669 50.2
Z 1995 10,510 6,666 6,457 5,263 210 3,836 63.4 5,108 3,966 3,843 3,215 123 1,139 77.6 5,402 2,701 2,614 2,048 87 2,698 50.0
sl
= 1996 10,571 6,711 6,486 5,322 225 3,852 63.5 5,136 3,992 3,858 3,238 134 1,140 77.7 5,435 2,719 2,627 2,084 91 2,712 50.0
_g" 1997 10,661 6,787 6,557 5,391 230 3,863 63.7 5,180 4,027 3,892 3,264 135 1,147 77.7 5,481 2,760 2,665 2,127 95 2,716 50.4
[+
g 1998 10,728 6,793 6,514 5,368 279 3,924 63.3 5,209 4,026 3,858 3,243 168 1,177 77.3 5,519 2,767 2,656 2,124 111 2,747 50.1
=3
2: 1999 10,783 6,779 6,462 5,331 317 3,989 62.9 5,232 4,024 3,831 3,215 194 1,199 76.9 5,552 2,755 2,632 2,116 123 2,790 49.6
o
% 2000 10,836 6,766 6,446 5,356 320 4,057 62.4 5,253 4,014 3,817 3,216 196 1,233 76.4 5,683 2,753 2,629 2,140 123 2,824 49.3
f=4
§ 2001 10,886 6,752 6,412 5,369 340 4,125 62.0 5,273 3,992 3,783 3,201 209 1,277 75.7 5,613 2,760 2,629 2,168 131 2,848 49.2
Q.
g 2002 10,927 6,689 6,330 5,331 359 4,229 61.2 5,294 3,956 3,736 3,170 219 1,333 74.7 5,632 2,733 2,694 2,161 140 2,895 48.5
[
§ 2003 10,962 6,666 6,316 5,335 350 4,285 60.8 5,308 3,934 3,719 3,158 215 1,369 74.1 5,654 2,732 2,597 2,177 135 2,916 48.3
2004 10,990 6,642 6,329 5,355 313 4,336 60.4 5,318 3,905 3,713 3,152 192 1,406 73.4 5,672 2,737 2,616 2,203 121 2,930 48.3
2005 11,007 6,650 6,356 5,393 294 4,346 60.4 5,323 3,901 3,723 3,164 178 1,416 733 5,684 2,750 2,633 2,229 116 2,929 48.4
2006 11,020 6,657 6,382 5,472 275 4,355 60.4 5,327 3,898 3,730 3,194 168 1,425 73.2 5,693 2,759 2,652 2,277 107 2,930 48.5
2007 11,043 6,669 6,412 5,623 257 4,367 60.4 5,342 3,906 3,753 3,226 154 1,432 73.1 5,701 2,763 2,659 2,297 103 2,935 48.5
2008 11,050 6,650 6,385 5,624 265 4,395 60.2 5,344 3,888 3,729 3,212 159 1,453 72.8 5,706 2,762 2,656 2,312 106 2,942 48.4
2009 11,050 6,617 6,282 5,460 336 4,430 59.9 5,342 3,847 3,644 3,149 203 1,493 72.0 5,709 2,771 2,638 2,311 133 2,936 48.5
2010 11,049 6,590 6,257 5,463 334 4,452 59.6 5,337 3,822 3,615 3,133 207 1,512 71.6 5,712 2,768 2,642 2,329 127 2,940 48.5
2011 11,042 6,645 6,244 5,471 300 4,494 59.3 5,332 3,792 3,607 3,136 185 1,537 71.1 5,710 2,753 2,638 2,335 115 2,957 48.2
HEHAO 15U EAODS B #EELTLAEEEADECBD HEEE [ HEHEE]
= NEEBLREEZEEEDEIEBOD Source: "Labour Force Survey" Statistics Bureau, Ministry of Internal Affairs and Communications
(E2E BENETICED, G, BT Y ABIA G EORAEESHER | BELL U . RIEEEEOBISERATHoTOHERLICET B, 201 1 EIFRARABELICHSHETHENHE
KREELBERHBEDS, BEERPDLBIEBZELEH OIEEDSS. Figures in 2011 are supplementary-estimated figures due to the
DNEAETHEN. B2DXIVVEZIT TV EFCFRIF LIS TLEE damage caused by the Great East Japan Earthquake.

2)BEXI T AN DRET EREROCFF C. TDHEZARMAH THSI0HICIESIENE
B8 REEEE CTREMEPICO LD AR ZUED OCBIFAEICZD T TR REEREIEHBHHAODONTNHELTWND.
ERE =it HF BEAFFEEERT PREICERONT G B ZE CL2ERUSH. BiFORE
FTERREE  ROIDDERMZHICTE
DHAEDGLSTREHBPRICHUDHABELED DI (MEETREL)  HBENSHNETCHLIENTES  3) BEHBRICHBERTEE PREZRDDEREZL TV BEDRBIEBDERERFOCLSIHBEHED)
FHFBHAO 15U EAOTHES STE2REEOVTNCHH CFESHFEVE
FBHAOLSE 15FA EAOICEDDHBHADDEG=(HBHAD15mEU EAL)X100

Labor Force Sum of the employed and the unemployed over the age of 15

Labor Force Employed Sum of employed persons at work and employed persons not at work:
Employed persons at work: Persons engaged in work equivalent to more than one hours wage, salary, allowance or additional income during the survey weeks. The ratio of family workers shall be deemed to have worked despite the lack of compensation.
Employed persons not at work: Of those persons in employment, who did not work during the survey weeks (1) persons, who received or were deemed to have received a salary or wages from an employer, and (2) the self-employed. who have taken time off for a period
not exceeding 30 consecutive days. Family workers, who did not work during the survey period are not included in this category. This segment is included in either the unemployed or population not in the labor force

Employees Persons who work for wages or salary as employees of companies, private stores, organizations, public corporations, government, public offices, etc.

Labor Force Unemployed  Persons that fulfill the following three criteria:
(1) Without work and did not work during the survey period (unemployed), (2) able to commence work immediately should work become available, and (3) undertook activities to gain employment during the survey period or are preparing to commence work (includes
persons awaiting results of previous efforts to gain employment).

Population not in the

Labor Force Persons that cannot be categorized as employed over the age of 15 and labor force unemployed.

Percentage of the Labor

Force in the Population Percentage of the labor force to the population over the age of 15 = (The labor force + The Population over the age of 15) x 100



IE# - FEIEREREZ  The Number of Regular and Non-Regular Staff

FEIEF DS HE3£8 Non-regular staffs

[&E7ZR<EAE]ICLDDEIE (%)

1‘EZRL Proportion of regular staff and non-regular staff in employees other than executive of company or corporation

Nies e, dpyees EAOHR FEAOBA Al dity RS A . EomA HEgoma’ 7" it b -

executive of workersand  Jt_k ) )ifk workersand mEiE ZHiE-EE fER8 ERE  workersand ik F)L)tqR workersand e UGS BT

Eomban ok Regular staffs Non-regular staffs  teMmPorary | partfime workers Temporary workers ermplagess Dispatched workerscg:t‘[’jge%";m'fg;:; Other | Regular staffs Non-regular staffs temPOrary | pyttime workers Temporary workers el Dispatchedworker"ce“rrl‘t‘[’:ge%";m‘{s:;’
1995528 3,176 2,876 2,620 256 150 28 122 106 91.1 8.9 5.2 1.0 4.2 3.7
208028 3,180 2,892 2,553 338 232 56 176 106 9 98 88.3 1.7 8.0 1.9 6.1 3.7 0.3 3.4
200172R 3,192 2,923 2,557 366 261 63 198 105 1 94 87.5 12,5 8.9 2.2 6.8 3.6 0.4 3.2
o AL 2,867 2,437 431 229 63 166 202 10 122 70 85.0 15.0 8.0 2.2 5.8 7.0 0.3 4.3
g 2o, 3,152 2,853 2,410 444 235 63 171 209 13 125 7 84.4 15.6 8.2 2.2 6.0 7.3 0.5 4.4
B | B Sooiavenge 3152 2,851 2,385 466 236 70 166 230 28 136 66 83.7 16.3 8.3 25 5.8 8.1 1.0 4.8
e I R 2,864 2,357 507 247 77 171 260 42 149 69 82.3 17.7 8.6 2.7 6.0 9.1 15 5.2
g & 53,9665;;33 3,191 2,894 2,375 517 247 79 168 270 49 150 71 82.1 17.9 8.5 2.7 5.8 9.3 1.7 5.2
g S A, 3232 2,941 2,402 538 255 83 172 283 53 161 69 817 18.3 8.7 2.8 5.8 9.6 1.8 5.5
2 LS aAm 2,917 2,358 559 248 82 166 311 55 179 77 80.8 19.2 8.5 2.8 5.7 10.7 1.9 6.1
) 2009FF 15
: é%ﬂgo’giée 3,146 2,860 2,334 527 250 84 166 277 37 173 67 81.6 18.4 8.7 2.9 5.8 9.7 1.3 6.0
B3 e 31 2,848 2,309 539 259 87 172 280 35 180 65 81.1 18.9 9.1 3.1 6.0 9.8 1.2 6.3
g o Aeeiiae 2,863 2,294 569 276 294 38 195 61 80.1 19.9 9.6 10.3 1.3 6.8
2 Jeeey) 1,994 1,904 1,159 745 675 535 140 70 60.9 39.1 35.5 28.1 7.4 3.7
%’ 20002R 2,087 2,011 1,077 934 846 663 183 88 25 64 53.6 46.4 42.1 33.0 9.1 4.4 1.2 3.2
3 2o 2,150 2,076 1,083 994 891 706 185 103 34 69 52.1 47.9 42.9 34.0 8.9 5.0 1.6 3.3
g 0PETE, 2112 2,073 1,052 1,021 825 655 170 196 33 108 55 50.7 49.3 39.8 31.6 8.2 9.5 1.6 5.2
- IRLEY 206 2,095 1,034 1,061 855 685 170 206 37 111 58 49.4 50.6 40.8 327 8.1 9.8 1.8 5.3
B Narage 2220 2,124 1,025 1,098 860 693 166 238 57 119 62 483 51.7 40.5 32,6 7.8 11.2 2.7 5.6
§ oS e IS 2,143 1,018 1,125 872 703 169 253 63 130 60 475 52.5 40.7 32.8 7.9 1.8 2.9 6.1
g 20TIH. 2290 2,194 1,036 1,159 878 713 165 281 78 133 70 47.2 52.8 40.0 325 7.5 12.8 3.6 6.1
IS aEm 2,234 1,039 1,194 909 739 170 285 80 137 68 46.5 53.5 40.7 33.1 7.6 12.8 3.6 6.1
e, 233 2,242 1,040 1,202 904 739 165 298 85 142 71 46.4 53.6 40.3 33.0 7.4 13.3 3.8 6.3
e, DER 2,242 1,046 1,196 903 730 173 293 72 148 73 46.7 53.3 40.3 326 7.7 13.1 3.2 6.6
e, 2351 2,263 1,046 1,218 933 760 173 285 61 151 73 46.2 53.8 41.2 33.6 7.6 12.6 2.7 6.7
I 2,266 1,033 1,234 949 286 58 162 66 45,6 54.4 41.9 12.6 2.6 7.1
IR T [ )R

19904, 19954, 20004, 200 1 FD[2M# B 18 OV T it BB BIC[Z DM XD DEDZT.
Source: “Labour Force Survey" Statistics Bureau, Ministry of Internal Affairs and Communications
Figures for "Contract employees or entrusted employees" in 1990, 1995, 2000 and 2001 include figures of "Other" for the number of staffs and proportion of non-regular staff. Figures in 2011 are supplementary-estimated figures due to the damage caused by the Great East Japan Earthquake.

[REZR<ERE|ICHDIERMERIEIS (201 15)~F%Et

[1REZFR<ERE]CHDBIER FFERDEISG~57E

Proportion of regular staff and non-regular staff in employees other than executive of company or corporation ~Males/Females Total

201 1 FEFRBARBKICHSMTHEHE

Proportion of types in employees other than executive of company or corporation (2010) ~Males/Females Total

(%)

0 g3m08 oas2f  '95%2R
Feb.1993 Feb.1994 Feb.1995

W EROBE %8 Regular staffs

‘96428 ‘974928 ‘98528
Feb.1996 Feb.1997 Feb.1998

‘9928 '00%2R

‘01428

Feb.1999  Feb.2000 Feb.2001

M EROE- %8 Non-regular staffs
#( )AIFEH(FA) Figures in parentheses are actual data representing tens of thousands of people.

026 03T 04FFH C05FTH 06FETHI 074F 085FH 095 05T
2002 Ave. 2003 Ave. 2004 Ave

JkiE*t& Dispatched workers

2005 Ave.

2006 Ave.

2007 Ave.

2008 Ave.

2009 Ave.

2010 Ave.

1 1¢$1@T
2011 Ave.

it &-IEFE: 7.0%(357)
Contract employees or entrusted employees

P gad=H
Dispatched workers

1.9%(96)

IN—=RTIVNAR 23.9%(1,224)
Part-time workers or
Temporary workers

R A EREE)
Source: "Labour Force Survey" Statistics Bureau, Ministry of Internal Affairs and Communications

#( AEFEH N
Figures in parentheses are actual data representing tens of thousands of people.

Z0fts:

Other

IEROBE- X8
Regular staffs

2.5%(126)

64.9%(3,327)



HENIAODHRE - FT2RER - BMKAEE  Trends in Labour Force Population, Unemployment Rate and Active Opening Ratio

I STERER/BUMRABEDHRE  Trend of Unemployment Rate/Active Opening Ratio

I FEHOAODBE  Labour Force Population

(%) (&/times) B4EH(15m L) Total of male and female (15 years of age and above) (FAA/10 thousand persons)

6.0 1.50 !

SN\ i1 Results ' FifilForecasts
5.0 !
8,000 | h—zp 4—2B  T—AC _ 4r—2C
| CaseB  CaseC - 728 TaseC -

40 1.00 6,657 o Gee oew 66 Toih CeseB 5 rez2p el

3.0 // 0.75 6,000 3

20 - 050

2,000 1
1.0 0.25 | 4219
| 64.4%) 3,713
i 62.8%
0 85 86 87 88 89 90 91 92 93 94 95 96 97 98 99 00 01 02 03 04 05 06 07 08 09 10 11 0 7000 ‘
=SE2REEE “Unemployment Rate  =H&3RAfZZE*/Active Opening Ratio *&BE(Right scale) ' !
! 1,129 1,163
| | 17.7% 0 17.7%
1987 1988 1989 1990 1991 1992 1993 0 2006 2012 2017 2030 (f/Yean)
Bl 15~29#% .15 to 29 years of age I 30~59#%.30 to 59 years of age [ BO#ELUE. 60 years of age and above

STLKREE (%)

Unemployment Rate(%) 28 25 23 2.1 2.1 22 25 (FAN/10 thousand persons)

R - FHNTRAOSHNEEEN -2 (7-2A) 06FENE  T-ZALLBULHMS A06FENE  T-ZALLBULHNS A0BEENE  T—ZALLBULHINS
E=py P INEES(E)] 0.70 1.01 1.25 1.40 1.40 1.08 0.76 Case where participation in labor market | 2006 | 2012 hease/de B | 2017 Increase de i 1 2030  Inerease de guesi |
Active Opening Ratio(Times) . . - - - . . does not progress (Case A) compared with 2006 ofureascomparedwithcaseA. compared with 2008 oforescompared it case A comparedwith 2006 ofeeisecomparedvithcse A,

BLEH (15 L)
1994 1995 1996 1997 1998 1999 2000 Total ofmale and female (15 yearsof age and above) | ©/657 | 6,426 231 - 6,217 -440 - 5584 -1,073 -
" 15~297%

TRREE(% 1,329| 1,163  -166 — 1077 -252 — 928 -401 —

5t o) o 29 3.2 34 3.4 4.1 4.7 4.7 15 to 29 years of age

Unemployment Rate(%) 30~59%%

B ALEE (1) 30 to 59 years of age 4,362 | 4,122 -240 — 4,055 -307 — 3,619 -743 —

i @t REdE(AES) 0.64 0.63 0.70 0.72 0.53 0.48 0.59 605 % 10w 175 1.085 118 1,037 70
60 years of age and above ’ - ' - ’ -

2001 2002 2003 2004 2005 2006 2007 FEHAEOSMIPREST - (7—28) AGEEDE  T-AAEHBLLEIE ABEEDE  T-AALHBLLHEIE A06FEDE  T—AALHBLLHEIE
Case where participation in labor market | 2006 | 2012  Inease/ e i 1 2017 Inrezsede i ! 2030  Increasede s i
S RER (%) is at a certain level (Case B) compared with 2006 afiniressecomparedwith case. compared with 2006 of nceasecomparedwith easeA. comparedwith 2006 fnceasecomparedwith easeA.
Unemployment Rate(%) >0 4 >3 47 a4 a1 39 BLEANSHLLE) 6,657 6,524 -133 98 6392 -265 175 5907  -750 324
() Total of male and female (15 years of age and above) 4 4 - (98) 4 B ( ) g - ( )

AR AER (R
15~2973

Active Opening Ratio(Times) 008 03 03 083 O 3 e 15to ZQ?ears of age 13291 1,204 -125 (42) 1129 -200 (53) 280 o (52)
30~597%

2008 2009 2010 2011 30 t0 59 years of age 4,362 | 4,156  -206 (35) 4115  -247 (60) 3,713 -649 (94)

TR KER (%) 60 LLE 967 1,163 196 (22) |1,148 181 (62) 1215 248 (178)

Unemployment Rate(%) 4.0 5.1 5.1 4.6 60 years of age and above ’ d ’

. - SEATEADSMECT—Z(7-2C) 0065ENE  T-RALLBLLHEMS 0065ENE  T—2ALHBULEMS 0065ENE T 2ALHBULHEMS
BIRAEE (£2) Case where participation in labor market | 2006 | 2012 hesse/de B | 2017 Increase de B ! 2030  Inerease/de s i
BetivalOpeninglRaticlmes) 0.88 0.47 0.52 0.65 progresses (Case C) compared with 2006 ofinesecompaedwicase A compared with 2006 oficresscompaed it case . compared with 2006 ofoesecompae it case A

BLEH(15m L)
6,657 | 6,628 -29 (202) 6,556 -101 (338) 6,180 -477 (596)

TS [ BT A A [ — RN R Total of male and female (15 years of age and above)

Source: “Labour Force Survey” Statistics Bureau, the Ministry of Internal Affairs and Communications, Report on Employment Service, Ministry of Health, Labour and Welfare 1?;22%%%3 Hep 1,329 | 1,225 -104 (62) 1,163 -166 (86) 1,019 -310 (92)
OB oot age 4362|4221 141 (99) | 4219 -143 (164) | 3887 -475  (268)
60mELL £
G ers & e e elimve 967 | 1,182 215 (40) 1,173 206 (88) 1,274 307 (237)

L AR TRORN S BRI FHE RS [ 55 B IR AaDHER |

() 20064 & [ EHHE ] (FH5E) (CLDHRIEME. T DMDEIHEEHE
EDIEMD
T—2A . FERIDH 8 HEN2006F EFUKETHE T DERELIT —X
T —2B: &l BHEE BBEOHBHENOSNIN—EREEOERELT —A
T—2C: it BHEE BBEDHBHENDSMHEDERELT —X

HoTARIFT —RAEEATE

Source: JILPT Research Report, the Japan Institute for Labor Policy and Training

Note: Actual data for 2006 drawn from the Labour Force Survey undertaken by Japan’ s

Ministry of Internal Affairs and Communications. Data for all other years are estimates.

REMEREEFT —ZAB. 7 —ZACLH AN ASIDF2%DENERE

Figures in parentheses are the amounts of increase compared with case A.
Case A: Hypothetical case where trends in the labour force population rate by

gender and age move at levels similar to 2006

Case B: Hypothetical case where participation in the labor market by women, the

young and elderly is at a certain level
Case C: Hypothetical case where participation in the labor market by women, the

young and elderly progresses

Assumption of an annual 2% per capita rate of economic growth for cases B and C
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I CRE)AMY—EXMIE  United States : Human Resource Service Market

(A74ER)L/ 100 millions of dollars)

2001 2002 2003 2004 2005 2006 2007 2008 2009 2010 REBNELS
JAHRE 689 682 205 809 892 951 983 949 720 874 (f&RJL 100 millions of dollars) Temporary Staffing, Placement Sales
Temporary staffing 951 983
1’000 882 Ll 949
MBS N 128 93 83 102 128 160 180 160 79 97 509 874
Placement and recruiting |
o £l 689 682 [ =
'FIO:Il 817 775 788 MM 1,020 1,112 1,163 1,108 799 971
$#8:American Staffing Association, TAmerican Staffing 2010 600
(8£7:73.A/10 thousand persons) |
2001 2002 2003 2004 2005 2006 2007 2008 2009 2010 2011 <
. * 180
HWAADFT 14,373 14,486 14,651 14,740 14,932 15142 15312 15428 15414 15388 15,361 200 128 18 [ 160 160 —
Labor force population 93 83 ﬁ I I I 79 97
TS 2 i n = [] m= N
;\Iumber S T e 1390 1,270 1,350 1,430 1,460 1,450 1,260 1,170 940 970 — 0 01 02 03 04 05 06 07 08 09 10
#*1 16U EDREEDBLURKEAELL Number of employed workers and persons in search of employment 16 years of age and older s o SoE a
*2 i@fTW FERICEASNCEDHDIMEHEEE  Number of temporary staff who at some time during the past year had been employed B A\##af1Placement and recruiting AHiE Temporary staffing
HiE2:US Department of Labor, Bureau of Labor Statistics
American Staffing Association, Employment and Sales Survey, [American Staffing 2010] £B1%1.5004t. 15,0008%F %5t Corporate members 1,500 companies, 15,000 office tally
I AMIREMIZT —%  Staffing Industry Data
1992 1993 1994 1995 1996 1997 1998 1999 2000 2001 2002 2003 2004 2005 2006 2007 2008 2009 2010
7o bE—ik (fBH)
Net sales: General (100 millions of yen) 6,105 5,433 5,449 6,269 7,751 9,368 10,704 10,821 12,847 15,606 18,101 19,136 23,280 33,263 44,082 50,220 60,151 47,328 37,934
BURALE YOY -11.0% 0.3% 15.0% 23.6% 20.9% 14.3% 1.1% 18.7% 21.5% 16.0% 5.7% 21.7% 42.9% 32.5% 13.9% 19.8% -21.3% -19.8%
FLERERM)
Net sales: Specific (100 millions of yen) 4,703 4,055 3,870 3,903 4,076 3,967 5,002 3,784 3,870 3,856 4,371 4,478 5,335 7,088 10,107 14,432 17,741 15,727 15,534
AIHALL YOY -13.8% -4.6% 0.9% 4.4% -2.7% 26.1% -24.4% 2.3% -0.4% 13.4% 2.4% 19.1% 32.9% 42.6% 42.8% 22.9% -11.4% -1.2%
FwEEast (EFM)
Net sales (100 millions of yen) 10,808 9,488 9,319 10,172 11,827 13,335 15,706 14,605 16,717 19,462 22,472 23,614 28,615 40,351 54,189 64,652 77,892 63,055 53,468
HIEALL YOY -12.2% -1.8% 9.2% 16.3% 12.8% 17.8% -1.0% 14.5% 16.4% 15.5% 5.1% 21.2% 41.0% 34.3% 19.3% 20.5% -19.0% -15.2%

OB BE R —H (N ENAH
Total number of workers:General (Persons) 572689 504,752 505883 542,426 655307 789,002 822,520 1,005,090 1250913 1,606,802 1978873 2223493 2,119,657 2,389,764 2,989,734 3,537,643 3,656,776 2,720,726 2,421,336

B YOY 11.9% 0.2% 7.2%  208%  20.4% 42%  222%  245%  285%  232%  12.4% 47%  127%  251%  18.3% 34%  -256%  -11.0%
TOEHEEEE(N)

Number of workers:Specific (Persons) 80909 69,934 69,996 69,630 68941 66328 72,754 62,859 135451 141,111 150,781 138,887 146387 156,850 220,734 274710 332,230 298795 293,111
AEALL YOY -13.6% 01%  05%  -1.0%  -38% 9.7%  -136%  115.5% 4.2% 68%  -1.9% 5.4% 7%  407%  245%  209%  -10.1%  -1.9%

TRESBE R (—RRHEE) () *T
Total number of workers:(General+Specific) (Persons)1 653,598 574,686 575879 612,056 724,248 855330 895274 1,067,949 1386364 1747913 2,129,654 2,362,380 2,266,044 2546614 3210468 3,812,353 3,989,006 3,019,521 2,714,447

AIHALE YOY -12.1% 0.2% 6.3% 18.3% 18.1% 4.7% 19.3% 29.8% 26.1% 21.8% 10.9% -4.1% 12.4% 26.1% 18.7% 4.6% -24.3% -10.1%

TRESBER B RREUICSE (—RHEE) (W) *2
Toto number of vorkers requar caluaton besis GeneralSpeifc Persons 2~ 262,089 235,980 238,300 254,957 298530 340,089 306914 394502 537,063 612,096 693,418 743640 890,234 1238832 1518,188 1,743,866 1,983,336 1,573,503 1,479,272

BURALE YOY -10.0% 1.0% 7.0% 17.1% 13.9% -9.7% 28.5% 36.1% 14.0% 13.3% 7.2% 19.7% 39.2% 22.5% 14.9% 13.7% -20.7% -6.0%

(BRI EEHBE [ S EEREREOBEREEER]

Source: Report on temporary staffing services issued by the Ministry of Health, Labour and Welfare of Japan

*1 [REHBHELF, —RHHERERECSITDEAEMFBHELROERERLOHESBERESEXICOILEARAHHENOGSETD. [BRE]FBE 1 FBICEASNICEOEVEFIR

The “Total number of workers” is the total of regular employed workers plus the number of registered workers dispatched from general temporary employment agencies, and the regular employed

MRS ERHICERL A BOHRBOHEAZMNECSHEE FERE REAHICIEHEEUTERREAIN REL THET I E workers dispatched from specific temporary employment agencies.
General dispatch: Registered in a temporary employment agency with employment contracts that are effective only for the term of the employment. “Registered workers” excludes persons that were not employed in the past one-year.
Specific dispatch: Full-time employee of a temporary employment agency who works at the company they are dispatched to *2 ARG SEEALNOREEDERL S BISEMOAH L BEEROESHEASBED | ASICDDERKBSEREMTRUIEDD

Regular circulation basis: The total number of annual labor hours for employees other than regular employees divided by the number of annual working hours per regular employee at that particular
temporary employment agency. e
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I GDPEAMRETIZZLERDNILL 1991-201 14E  GDP VS Staffing Markets Growth 1991-2010

I AMREMZT—4(J>7T)  Staffing Industry Data (Graph)

1995

1996 1997 1998

1999 2000 2001 2002 2003 2004 2005 2006 2007 2008 2009 2010 2011

(f&.100 millions of Yen)

(AA10 thousand persons)

EHHEE(%) 30,000 201043A BFI26XRBIMEBE(LTSVRHE 800
T 4 2010 (Mar.) Plan to optimize temporary staffing within 26 77,892
GI/DP 27 27 01 -5 05 20 -04 11 23 15 19 18 18 -37 -20 32 0.0 75 LR — 8 (18)  Net sales: General specialist fields implemented
. 75,000 [J55 L& 4%%E (f8M) . Net sales: Specific 750
MIREBEREECD) g, 163 128 178 7.0 145 164 155 51 212 410 343 193 205 -19.0 -15.2 = OEBHIE B — 1% 5 A)TE~ B Total number of workers:General
Staffing markets growth 70,000 R ' (-] ofal number of workers regular calculation basis(General+Specific 700
--REHBEHAFE (IA)/Number of workers:Specific
%) 20054 20114 %) 65,000
(%. SHEARTTYIO LIS, SRAAARK ( (20048 msEBOREL RS
50 — 1996% 2000% BRRE{LAMNIL ) 2011 Great East Japan Earthquake  — 5.0 60,000 | 2004 Restrictions on temporary staffing in the ing sector lifted
TRBRREEOTA BAPEEmE 2005 (;hlrya revalues the yuan, Post Office ~ "TTTTTTTTTmTmootomommmoomomeooey 4
45 — 1996 Extensionofthe 2000 Ban on plaen s 20095 — 4.5
scope of temporary BUERISI LR 55,000
40 |— operations g&o‘ggg)ﬁéﬂﬁ 2009 Change ofgovernment, — 4.0
B Y £ H Cabineti d
35 - 2004 Ban o ortinypes Y e 35 4‘50,000 19994 TRENSEBORASEL ‘
7777777777777777777777777 1999 In principle liberalization of the scope of temporary staffing
30 — 5| — 3.0
BEREOSFIBER
1999 European 20_03?5 45,000
25 currencies unified, 15U —1 25
2 e ey ZPEQ 57 20 740,000 | 19965 IRENREIHD26RFIC
d 1996 26 business types identified as falling within the
15 scope of temporary staffing
L ; 15 35,000
0 LS e
[m] R 5
5 — 2006 Zero interest ! 105 30,000
policy terminated
o—- N X/ N/ 0 — 0.0 25,000
S BRES(, HER ~-05 1986% SEEREHET |
2007 Post Offe privatized, | 20,000 1986 The Worker Dispatch Law enacted |
10— : Fukuda Cabinet | —-10
i 20014
15 = | EARE NN, -8 0 10099 1008 B
20 | KERBSHETO 26 9,488 9,319 10,172
[ % 2001 Japan revitalization and | 10,000
4 structural reform (Koizumi Cabinet),
-25 — .. 3 9/11 terrorist attacks in U.S. —-2.5 - . _
30 | 19974 : | 19996 _ 30
AFERUBBEORIE | | BRI RAIE L gogéﬁ . -L_-\_L__\_L--\_L--\_L--\_l--\.l--\_l__‘l_—
2 | T : i —3yay (g
B = e 2 | Dispaton Low onaciod 2008 Lohman shock 4 0 91 92 93 94 95 96 97 98 99 00 01 02 03 04 05 06 07 08 09 10 0
-40 | T T — -4.0 £ (Fiscal year)
-45 | | | | | | | | | | | | | | | | 45
G RS B [ BE e RS s RA T RA R
954 96%F 974 98F 994 O00F 014 024 03F O04F 054 06%F 074 08F 09F 104 11F Source: White Paper on Temporary Staffing Business, Ministry of Health, Labour and Welfare
- ZERE (GEE) ~ GDP(Right scale) X5 FEOHFF, —REFEDEST
= AHRETISRMESE (EEE) ~ Staffing markets growth(Left scale) Figures for net sales represent the sum of the sales of General and Specific.
I AMBATIHET—%  Placement and Recruiting Industry Data I BEUBSEMET—%  Outplacement Industry Data
2001 2002 2003 2004 2005 2006 2007 2008 2009 2010 (Fiscfﬁem 1997 1998 1999 2000 2001 2002 2003 2004 2005 2006 2007 2008 2009 2010 (Fisc‘fﬁs,r,
L& (Em) L& Em)
73 146 160 220 320 370 300 214 196 171 177 296 291
Net sales (100 millions of yen) 385 524 570 837 1,221 1,718 2,035 1,884 1,232 1,502 Net sales (100 millions of yen)

R EASEE [BREN BRME] TP iR SRR BHNEE OG5

Source: Total for specialist, technical, administrative and clerical work-Report on employment placement issued by the Ministry of Health, Labour and Welfare of Japan.

HEBAAMBNEE G BB RGBS ESEEDISEE]

Source: Survey on the reemployment support business market issued by the Japan Executive Search, and Recruitment Association and the Outplacement Council.
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I REDREEME Current regulations under the Worker Dispatch Law

1. IRERARDHIRR
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READBEHEELUUTIES

o RETNEFESEHHEL DEEL DREFEL. A
RAstT HEL AET HARRRDB LT OER (/A\E.’J\E
T HET TREL REL. BRUHERRSFLO—H
EHFBR)

1. Restrictions on the contract period for temporary staff

1) There are no restrictions on contract periods for temporary
staff applicable to 26 job categories identified under
government ordinance.

* However, employers must propose direct employment to
the temporary staff when the company seeks to newly hire
a full-time or part-time employee after the temporary staff
has worked for the company for more than three years.

2) Types of deregulated and manufacturing operations are
restricted to a maximum of three years.

*However, in the event the temporary staffing period
exceeds one year, hearing procedures are an essential
requirement.

* Furthermore, employers must propose direct employment
to all temporary staff, who by mutual agreement seek to
renew their contract after a period of three years.

3) Temporary to permanent employment is restricted to six
months.

* A company cannot employ the same temporary worker for
a period of more than six months.

(Operating Guidelines by the Ministry of Health, Labour and
Welfare)

2. Temporary Staffing — Prohibited Job Categories

e Port transport services

¢ Construction work

e Security services

* Medical-related services
(Excluding temporary to permanent employment, temporary
staffing to social welfare facilities, alternative temporary
staffing to cover maternity leave, child-care leave and nursing
care leave, and temporary staffing of medical practitioners to
remote rural areas)

* Operations relating to group negotiation or labor contract
negotiation pursuant to the Labor Standards Law with
employers as a part of personnel-related operations

® Operations undertaken by lawyers, international lawyers,
judicial scriveners, registered land and building surveyors,
certified public accountants, tax accountants, patent agents
and certified social insurance labor consultants (excluding
certain operations conducted by certified public accountants,
patent agents, administrative scriveners, tax accountants and
certified social insurance labor consultants)

8% Reference

[BH26%5]—%
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List of 26 job categories under government ordinance
Information system development

Machine engineering and design

Broadcasting equipment operator

Production of broadcasting programs

Office equipment operator

Interpreter, translator, stenographer

Secretary

Filing

Research

10. Finance

11. Trade

12. Demonstration

13. Travel conductor

14. Building maintenance and cleaning

15. Building facility operator

16. Reception, information services, parking facility management
17. Research and development

18. Office systems implementation planning and proposal
19. Production and editing of printed material

20. Advertising design

21. Interior coordinator

22. Announcer

23. OA instruction

24. Telemarketer

25. Sales engineer marketing, Marketing of financial products
26. Broadcasting program sets and props

COR00FSIIDROIEE CONNDEES

I SEMIEDHEN  History of Revisions to Laws and Ordinances

& FlsHk=E Year Major Event
1986 FHEIEIREENMEIT 1986 Worker Dispatch Law enacted )
MOREBBOREEERE BT tormporary Siarfing merket Thirieen ocausagons, Such as
VIO PR PHERCBRARNRIER 1 3XEICRE software development and secretarial work weré covered
LTRY—~ (BE3%EBEENM. 162E7(0) initially, with three more added during the first year.
. s 1994 Use of elderly as temporary staff begins
1994 Em%ﬁﬁ“’ﬁié?%XQ_'\ . R Dispatch of workers over 60 years old liberalized in
B0 EDEEBEICDVTIF RENRERH principle.
REI a3 . .
RAIBEEENS 1996 Extension of the scope of temporary operations
. The law is extended to cover a total of 26 occupations,
1996 RENREFDILK including interior coordinators and office equipment
AVFTUP =T AR—=F—POAA VAN IT— instructors.
BEREBRH RN (BF26%H(0) 1997 Deregulation of placement services
Regulations governing placement of 29 occupations is
1997 BEEEBN OFRHIEFIENE 1999 liberalized in principle. The Employment Security Law is
revised, raising the awareness of placement services in a wide
H&%@ OBV DERD2OREED SIRAI B LR range of public companies, while also clarifying business rules.
1999 TEEDHIESH. REBEBRT ORI <A
TNBDEEDIC.BED)L—IUDBERE(ES NS 1999 Revised Worker Dispatch Law enacted
Temporary staffing occupations liberalized in
—— principle (negative listing).
1999 ENREFDREIBHE “New types” of occupations such as sales and
OB REED—ERDEE | R REERBR1E marketing positions liberalized but restricted to one year.
(RATATUZME) ;
X \ e N . - . 2000 Ban on temp-to-perm lifted
SEXRE- RTTRA S HEE DRERBZ 1 FICRE
LTRY—k 2002 Temporary Special Law for Employment Promotion
enacted
N Special measure implemented extending tem-porary
2000 BNFEMERE staffing period of middle-aged workers to three years
BN TERE (T T~y ) \— L) DR for “new types” of occupations.
_ g 2003 Extension of the scope of temporary operations
2002 ERNSRERRTASGLARET Ban on certain types of medical occupations lifted.
FRSECDNTIKFEE | DIRESRBIRHIEELL T3
FITIERE 2004 Extension of the scope and term of temporary
staffing operations
Ban on certain types of manufacturing operations lifted.
2003 REXREFEDIEK Dispatch period for “new types” of occupations
EEERDRED —LpiRE extended from one to three years.
- Eaiiich Ban on pre-hire interviews for temp-to-perm positions
S AR DA lifted. Temporary staffing period exended.
2004 & BRI Dk
;-J iﬁﬁ@/ﬁ@g}j MEs 2006 Extension of the scope of temporary staffing
- operations
[ e | \OD{KE,HEE?(DLE( | E?Sfﬁ Ban on replacements for child-care and family-care
BN FEREDBIEZEDFEARSRERBDILA leave in medical occupations lifted.
. 2007 Extension of the term of temporary
2006 RESKEBOLA . staffing oparations
BRENEAEREEORBESICOVWTEEEHFDIRE Dispatch period for manufacturing operations extended
fa)y:ia from one to three years.
- 2008 Implementation of guidelines relating to the
2007 REHEOER dispatch of workers on a daily basis
BIEEIFEDIREBRRDILEE (1 F£=34F) Measures formulated for both dispatching parties and
companies to be supplied with day labor aimed at
I L stabilizing employment of temporary workers engaged
2008 HEEIESHET in day-labor activities.
BRRES EE ORMAOREE BNICRET. EsN'S
3—,\;\_%%% ORI TS 2009 Reinforcement of temporary staffing business
authorization standards
Standard asset amount per business location raised
2009 OESEFIUEAEDRL from ¥10 million to ¥20 million.
o _ Sz . Cash and deposit amount strengthened from ¥8 million
1B EfGIODEAESRER 108 HH—~2085M 0 ¥15 million.
R¥ESEE 8B LM~ 158 HAN®IE
2010 Implementation of plan to optimize temporary
NN =~ staffing for 26 specific types of work
2010 %\Fﬁ?@fﬁlfﬁ@ﬁﬁ{tjj/;lﬁ o Implementation of strict supervision and oversight to
BAREDEIEICH I BRIE e S B Z X correct illegal temporary staffing
2012 MIEHBEREERT 2012 Enactment of Worker Dispatch Law
BEN RS OREZE - Principle prohibition of temporary staffing on a daily basis

FHEIZKIERUIAH B EUBIEDRIER

Establishment of a deemed employment contract
application system
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March 2012 Enactment of the Worker Dispatch Law

[MEHBEREEDELCDIAE] (x201243F28H % 180EEBEATR. FIL)
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Principal Details of Amendments to the Worker Dispatch Law
(Passed during the 180th ordinary session of the Diet on March 28, 3012)

. Strengthen Business Rules
Temporary staff dispatching business operators should not engage in temporary staffing activities that entail the
dispatch of temporary staff on a daily basis or for periods less than 30 days unless so specified under Cabinet
order.
Controls on 80% of all temporary staffing within group companies: the ratio of the dispatch of temporary staff
within group companies must be less than 80% of the total temporary staffing of the dispatching party
* Workers who have been displaced from a company are prohibited from working as temporary staff for that
company for a period of one year from the date of displacement.

. The establishment of a system to ensure balanced and equitable compensation and to mandate the
provision of information regarding worker dispatch services and operations

Temporary staff dispatching business operators should take steps to ensure the balanced and equitable
payment of compensation to temporary staff taking into consideration the compensation paid to temporary
staff dispatched to other clients undertaking the same tasks and duties.

Information regarding the proportion (margin) of the difference between the average fee stipulated under the
Worker Dispatch Law and the average employment compensation paid to temporary staff to the average fee of
the dispatching business operator must be disclosed.

The establishment of a deemed employment contract application system

The client should be deemed to have applied for an employment contract to temporary staff at the point in time
when that client has engaged in misconduct including the receipt of worker dispatching services from an
unauthorized dispatching business operator.

. Consideration
After the enactment of the Law, prompt and appropriate consideration should be given to the status of
enforcement together with the modality of the Worker Dispatch Law, the modality of worker dispatching
services with respect to manufacturing operations, and the modality specified worker dispatching undertakings
=% additional resolution

N

W

~

o

. Enactment date
This Law should come into force as of the date specified by Cabinet Order, no more than six months from the
day of its promulgation. However, with respect to the deemed employment contract application system, should
come into force after three years from the date of enforcement of the Law.

B P I EIREDRE | D[RAIZALE IFREDEIBRENE U,
In the Amendments to the Worker Dispatch Law, the in principle prohibition of the dispatch of workers to the manufacturing industry and registered type worker
dispatching, which had been included in the original plan was deleted.
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*[Summary of the additional resolution with respect to the amendment to the Worker Dispatch Law]

The government should carry out the following appropriate measures with respect to the enforcement of the
Worker Dispatch Law:

. After one year or so has elapsed from the enactment of this Law, steps should be taken to reassess the main
issues regarding the modality of registration-type dispatching, the modality of dispatching for manufacturing
operations, and the modality of specified worker dispatching undertakings. The Labour Policy Council should
also begin deliberating on these issues

Steps should be taken to begin considering the review of the present system, under which the handling of the
period of temporary staffing changes significantly depending on whether activities fall within the scope of the
so-called 26 specialist business types, in order to make it easier for temporary staff, temporary staff dispatching
business operators, and clients to understand. Steps should also only be taken within the limit necessary for
enforcement to carefully and appropriately control period violations with respect to the instruction and
supervision of period limitation violations up to the time a decision is forthcoming after consideration.
Regarding the application of employment contract application rules, careful advice should be given to business
owners and workers whether incidents fall within the scope of period limitation violations.

Every effort must be made to carefully and appropriately undertake instruction and supervision with respect to
so-called fraudulent contracting. It is also important to definitively clarify intentional cases of fraud that fall
within the scope of deemed employment contract application rules and regulations. At the same time, steps
should be taken to put in place clear classification standards for worker dispatch services and contracting.

Every effort must be made to make public the details of steps taken to establish a deemed employment
contract application system and to solicit opinions in order to prevent any contraction in temporary staff
employment opportunities.

. Steps should be taken to consider efforts to thoroughly strengthen the promotion of labour and social insurance
application for temporary staff. This should also include consideration regarding the implementation of specific
laws that encompass labour and social insurance application promotion measures recorded in the temporary
staff dispatching business operator and client guidelines within this Law.

6. Appropriate instruction and advice, including the application of a temporary staffing business proper operation
of worker dispatching undertakings association system, should be taken together with such efforts as the
thorough observance of laws and regulations as well as the improvement of temporary staffing work terms and
condition in order to nurture outstanding temporary staff dispatching business operators.

7. Temporary staff dispatching business operators should secure education and training opportunities for
temporary staff and efforts should be made to consider the putting in place of a permanent mechanism for
developing essential skills and abilities to ensure the stability of employment of temporary staff and the
temporary staffing industry as a part of overall efforts to develop the work skills and abilities of temporary staff.

8. In enforcing this Law, every effort should be made to make public, provide information, and ensure widespread
understanding of the details of these amendments including the in principle prohibition of temporary staffing
on a daily basis, the promotion of a changeover to indefinite temporary staffing employment, efforts to ensure
parity of treatment with respect to compensation, and the public disclosure of margins in advance among
temporary staff dispatching business operators, temporary staff, and clients.
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The Differences between Registered Type Worker
Dispatching and Regularly Employed Worker Dispatching

[ EREVRE
Registered Type Worker Dispatching

TROEZLKY
Temporary
staffing contract

TOEST

Client firms

Temporary staffing
company

B EEmDE
Registration Supervision

and instruction

ERRER BSOS

Employment — Provision of work
relationship TERT YT and services
Temporary Staff

BRIEERDHUTHE. REZMDIHIEICINU TR S

TOERZEDIE T ICHV ERREFRBRT

Note: In general terms, worker dispatch restricted to registered type; employment
contract to be concluded subject to the execution of a worker dispatch agreement
Employment relationship to conclude on conclusion of the provision of worker
dispatch services

[ BAER
Regularly Employed Worker Dispatching

TROEZEY
Temporary
staffing contract

&S

Client firms

Temporary staffing
company

feiETIE
Supervision
and instruction
EBOREM

Provision of work
and services

R
Employment
relationship

RERS W
Temporary Staff

FIREFEDIE T %D, ERBIROART
Note: Employment relationship to continue after the conclusion of the provision of worker
dispatch services

2012F781HER
As of July 1, 2012



FEMFEIER (B4  Key Indicators (Consolidated)

Fo LR &ETT EHEFmER EEAmEERF TR HEECHCEALER TREftEER
Net Sales and Gross Profit Margin Operating Income and Operating Income Ratio Net Assets and Shareholders' Equity Ratio Current Ratio
(&558H Millions of Yen) (%) (&558H Millions of Yen) (%) (&5H Millions of Yen) (%) (%)
250,000 23‘5—945 58 25 9,000 6 30,000 AR . 60 300
2 5 25148 24,979 25642 "

i)

200,000 7,500 6l 5 25,000 50 250
6,000 4 20,000 40 200 1633 175.2
150,000 154.2 NJ
4,500 3,660 3 15,000 30 150 2
100,000
10,000 20 100
5,000 10 50
0 085 09/5 10/5 11/5 12/5 0 0 08/5 095 10/5 11/5 12/5 0 0 085 09/5 10/5 11/5 12/5 0 0 085 09/5 105 115 12/5

Il 5= Net Sales Il =373 Operating Income Il #GEENet Assets e TiELESR /Current Ratio
e 55 LHEFIEE Gross Profit Margin — EEFIEE /Operating Income Ratio = EEEALE /Shareholders' Equity Ratio

I FRERIER  Key Indicators (&7/Millions of Yen)
REER Key Indicators 2005/5 #ifit: YOY 2006/5 #iffitt YOY 2007/5 itk YOY 2008/5 itk YOY 2009/5 it YOY 2010/5 it YOY 2011/5 #igitt YOY 2012/5 itk YOY
ollat=1 Net Sales 179,156 14.1% 203,815 13.8% 231,231 13.5% 236,945 2.5% 218,699 -7.7% 183,515 -16.1% 178,806 -2.6% 181,498 1.5%
Prlle il sl Gross Profit Margin*®1 20.8%  -0.1pt 20.2%  -0.6pt 20.3% 0.1pt 20.8% 0.5pt 19.9%  -0.9pt 20.0% 0.1pt 18.8%  -1.2pt 18.6%  -0.2pt
RFEENU—REEE SGA Expenses 28,992 15.5% 33,491 15.5% 38,542 15.1% 42,925 11.4% 40,735 -5.1% 33,070 -18.8% 31,125 -5.9% 31,840 2.3%
S LRREELE SGA Expenses Ratio 16.2% 0.2pt 16.4% 0.2pt 16.6% 0.2pt 18.1% 1.5pt 18.6% 0.5pt 18.0%  -0.6pt 17.4%  -0.6pt 17.5% 0.1pt
EHEAGR Operating Income 8,238 7.7% 7,745 -6.0% 8,507 9.8% 6,444 -24.2% 2,850 -55.8% 3,660 28.4% 2,432 -33.5% 1,964 -19.2%
EEERRER Operating Income Ratio 46%  -0.3pt 3.8%  -0.8pt 37%  -0.1pt 2.7%  -1.0pt 1.3%  -1.4pt 2.0% 0.7pt 1.4%  -0.6pt 11%  -0.3pt
REFR Ordinary Income 8,289 13.1% 7,844 -5.4% 8,807 12.3% 6,637 -24.6% 3,361 -49.4% 4,044 20.3% 2,571 -36.4% 2,091 -18.7%
RENEE Ordinary Income Ratio 46%  -0.1pt 3.8%  -0.8pt 3.8% 0.0pt 2.8%  -1.0pt 15%  -1.3pt 2.2% 0.7pt 1.4%  -0.8pt 12%  -0.2pt
S HBREF R Net Income 4,363 19.6% 3,688 -17.8% 4,198 17.0% 2,962 -29.4% 312 -89.4% 204 -34.5% 412 101.4% 29 -92.9%
5t L AR AR Return on Sales 2.4% 0.1pt 1.8%  -0.6pt 1.8% 0.1pt 1.3%  -0.5pt 0.1%  -1.2pt 0.1%  -0.0pt 0.2% 0.1pt 0.0% -0.2pt
HERE Total Assets 42,884 15.9% 51,931 21.1% 54,425 4.8% 58,513 7.5% 55,468 -5.2% 52,269 -5.8% 60,564 15.9% 70,889 17.0%
2 Net Assets™2 20,644 31.2% 27,634 33.9% 26,904 -2.6% 29,468 9.5% 25,148 -14.7% 24,979 -0.7% 25,642 2.7% 26,295 2.5%
BCEARLR*34 Shareholders' Equity Ratio®34  48.1% 5.6pt 455%  -2.6pt 41.1%  -4.4pt 41.6% 0.5pt 35.4%  -6.2pt 39.6% 4.2pt 347%  -4.9pt 29.0%  -5.7pt
TRENLLSR*S Current Ratio*5 182.8% 22.6pt  170.8% -12.0pt  152.1% -18.7pt  154.2%  2.1pt  129.6% -24.6pt  163.3% 33.7pt  175.2% 11.9pt  154.7% -20.5pt
e Number of Employees*6 3,127 17.1% 3,692 18.1% 4,293 16.3% 4,982 16.0% 4,916 -1.3% 4,641 -5.6% 4,657 0.3% 5,639 18.9%
SHEHIE Number of contract workers of employees 923  33.6% 1,084  17.4% 1,167 7.7% 1,335 14.4% 1,245  -6.7% 998 -19.8% 701  -29.8% 1,087 55.1%

#1 FEL#FEE 75 ESX100  Gross Profit / Net SalesX100
*2 REFBEDEBICHVIEROUMTEFZMEESL2006F5 BRI MK TR 3.988EFMAZ S DR TRRLTHOFT . i EBEHINCROMMEELRICIAL I 2583, 23.645BHMEFEOTHDET .
In line with changes in accounting standards, total shareholders’ equity is reported as net assets and includes an amount of ¥3,988 million representing minority interests from the fiscal year ended May 31, 2006. Under conventional standards, net assets applicable to common stock for the period under review was ¥23,645 million.
%3 EEHRTUCRDMERE, FREEX100 Net Assets Applicable to Common Stock / Total AssetsX100
*4 REFBEOEB(CHVEBEEOHEHEENZESNTHDHRIH 2006F5 BB L BHAICHROIMEERICAHA T IERIOBECEA L EZHHUTHOFT,
While the criteria for calculating net assets has changed in line with changes in accounting standards, Pasona has applied the conventional standard and utilized an amount equivalent to net assets applicable to common stock in the calculation of the shareholders’ equity ratio.
*5 RENEE REEEX100  Current Assets / Current LiabilitiesX100
#6 22#9#tEZT  Include Contract Workers

AMMFDOT—5(E FTEELDEVBRD, 2007FE5 BHiFE Tlatklatt) (VT DEfEF e (FBAD T —5 THD. 2008FEL BN SIFRIREH AHIREITICHWV A VW F I —TDERET —5 Lo THEhFT .
Unless otherwise stated, the data included in this report for the periods up to and including the fiscal year ended May 31, 2007 are consolidated or non-consolidated data for Pasona Inc.
Following the shift to a pure holding company, the data for the periods commencing the fiscal year ended May 31, 2008 and beyond are consolidated data for Pasona Group Inc.



FEMHER (ERD)

Key Indicators (Consolidated)

HoEASHAIG RO SO BE SRR FE LR AR

Return on Equity and Return on Assets Return on Sales

PRGNS R S KO EE AR

Price/Earnings Ratio and Price Book Value Ratio

1 ¥R e DR EE

Net Assets per Share

(%) (%) (f& Times) 699.4 (P Yen)
20.0 30 700 / 75,000
58,363.62
25 X 600 a1 60,000 5475117 5524350 9008632 g oe gy
15.0 127 A /A
20 100
\ 65.7, 45,000
100 1.5 s 75 ﬁly V
\ 30,000
52 10 \ 50
5.0
05 2 25 ”.(y 15,000
0.1 01 .
0. ’ 04100 14 1.0 1.1 1.3 1.0
0 085 095 105 115 12/5 0 085 095 1065 11/5 12/5 0 085 095 105 11/5 12/5 0 085 095 105 115 12/5
— ETEARLEMFRE Return on Equity - tHREER  Price/Earnings Ratio
— AEELEAGFIZSEE  Return on Assets e HIEERER Price Book Value Ratio
| itEICRE T BIREIEIE  Profitability Indicators
BeEEE Key Indicators 2004/5 #ighit YOY 2005/5 #ifitt YOy 2006/5 #iffitt Yoy — 2007/5 #itftt Yoy — 2008/5 #iffitk Yoy — 2009/5 it yoy — 2010/5 @it YOY — 2011/5 gkt YOY 2012/5 #ifitt Yoy
T LeREELE SGA Expenses Ratio 16.0% 0.5pt  16.2% 0.2pt  16.4% 0.2pt 16.6% 0.2pt 18.1% 1.5pt 18.6% 0.5pt 18.0% -0.6pt 17.4%  -0.6pt 17.5% 0.1pt
Pillw =il s Return on Sales 23% 0.8pt 24% 0.1pt 1.8% -0.6pt 1.8%  0.1pt 1.3% -0.5pt 0.1% -1.2pt 0.1%  -0.0pt 0.2%  0.1pt 0.0% -0.2pt
BT AR RR*189 Return on Equity*1:8.9 30.2%  2.8pt 24.0% -6.2pt 16.2% -7.8pt 182%  2.0pt 12.7% -5.5pt 1.4% -11.3pt 1.0%  -0.4pt 2.0% 1.0pt 0.1% -1.9pt
(AL R 2 Return on Assets*2 11.0% 3.8pt 10.9% -0.1pt 7.6% -3.3pt 7.9%  0.3pt 5.2% -2.7pt 0.5% -4.7pt 0.4% -0.1pt 0.7%  0.3pt 0.0% -0.7pt
1D BT (382R) ([9)*39  Net Income (Loss) per Share (Yen)*3.9 2571338 73.6% 993392 -61.4% 829217 -16.5% 10,003.68 20.6% 7,109.95 -28.9% 83430 -88.3% 56499 -32.3%  1,101.88 95.0% 78.78 -92.9%
1 MR A SERMEETSEX100 Net Income / Average Net AssetsX100
*2 MEAREFIR BT MHREETHIX100 Net Income / Average Total AssetsX100
*3 HERR A BACh IS FATERIUREL  Net Income / Average Outstanding Shares
I NUaT—2aV(CRITHRELEIR  Valuation Indicators
REEE Key Indicators 2004/5 2005/5 2006/5 2007/5 2008/5 2009/5 2010/5 2011/5 2012/5
1 T DFEERE (BPS) () ¥4.8.9 Net Assets per Share (Yen)*4.:8.9 110,676.06 47,510.68 54,599.58 53,759.81 58,363.62 54,751.17 55,243.50 56,086.32 54,853.94
1 #FTEDEREE () *9 Cash Dividends per Share (Yen)*9 2,000(667)*10 1,500 1,800 2,000 2,500 1,250 500 1,000 1,000
Bo4 i (%) *5 Payout Ratio (%)*5 7.8 15.1 21.7 20.0 35.2 149.8 88.5 90.8 1,269.4
H{TUNZEER (PER) (f5) *6.9 Price/Earnings Ratio (Times)*6.9 47.5 25.0 27.1 23.1 11.6 62.8 104.1 65.7 699.4
iR (PBR) (f5) %789 Price Book Value Ratio (Times)*7.8.9 11.0 5.2 4.1 43 1.4 1.0 1.1 1.3 1.0
1 HREEDREERRER (%) %89 BPS Growth Ratio (%)*89 79.7 -57.1 14.9 -1.5 8.6 6.2 0.9 1.5 2.2
IU—Fvya-70—-(HAH) Free Cash Flows (Millions of yen) 3,153 1,592 2,553 2,671 3,006 (523) 2,488 6,586 (2,287)

*4 EEHICRDMERE,  HIRFTEKNE  Net Assets Applicable to Common Stock / Year-end Outstanding Shares
*5 Ao HHAfEAEE (G245)  Cash Dividends / Net Income (Consolidated)

*6 TR 1RHCDZERIEAE  Stock Price (Yearend) /EPS

*7 FEEARME 1 RUICOFEEEE  Stock Price (Yearend) /BPS

*8 REFBEDZB(CHOREEROFEHELENZESNTHDHIH 2006F5BHD 1 MU DFEEE. AKlICEEMRCOTRU CHEBRIICROIMEELRCHL IR CHELTHLET.

While the criteria for calculating net assets has changed in line with changes in accounting standards, Pasona has applied the conventional standard and utilized an amount equivalent to net assets applicable to common stock in the calculation for net assets per share and price book value ratio for the fiscal year ended May 31, 2006
*9 2002472281 THIL 1 #kICDE5Hk, 200447 5208 THIU 1 #EICDESMROMA D EIZZNZNEM  The Company conducted five-for-one and three-for-one stock splits on July 22, 2002 and July 20, 2004, respectively.
*10 200447 B20B(CH BB DRI TEMIMH THEULAZE  The cash dividend amount has been adjusted to account for the number of shares issued and outstanding after the stock split conducted on July 20, 2004 for reference purposes.

AMMFDT—5 (& FTEFELDEVBRD, 2007 F5 BHIF CTlatklatt) (VT DEfEFc(FBAD T —5 THD. 2008F5 BN SIFRFEH AHIRETICHV RN RH) W F I I —TDERET —5 Lo THDFT .
Unless otherwise stated, the data included in this report for the periods up to and including the fiscal year ended May 31, 2007 are consolidated or non-consolidated data for Pasona Inc.
Following the shift to a pure holding company, the data for the periods commencing the fiscal year ended May 31, 2008 and beyond are consolidated data for Pasona Group Inc.
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‘ TIXVBBISEEHRE  Segment Results

&  Net Sales I EHEFEE Operating Income I TIAUNRIFEERIBRILE  Net Sales Composition by Segment I BIXINHESERIE  Operating Income Composition by Segment

(f8M Hundred Million of Yen) (&M Hundred Million of Yen) SATU)1—Sa>/ TIXZ/N—hH—EX ST 1=Yav/ I AN~ —EZ
2369 INT)y g I a—ar /o 7—K )= AV /PDER VI ves 1I=2y
2,500 2312 : 100 Life Solutions/ HRIHILF4>% b Life Solutions/ HRAHILT425

TL—Z&H—F

Expert Services  Public Solutions/
Ja-1\w -2y

Insourcing Shared:

Public Solutions/
Shared:2.0%

HR Consulting 0.8% Expert Services
TN =2 (including TP nursing care)+ Insourcing
Outsourcing: 83.2% HR Consulting
8.2% (including TTP nursing care)
2012/5 2012/5 Place & Sear_ch .
TINTL—=ZAN Global Sourcing:
Outplacement: 39.7%
5.3%
Vi=EA Y
Global Sourcing:1.3%
0 7 =0 _ N
07/5 08/5 09/5 10/5 11/5 12/5 07/5 08/5 09/5 10/5 11/5 12/5 T8 H—F 6 '2" . ;]/_'7 TINTL AR
W A& 8 Temporary staffing/Contractin . u S(?U cing- Outplacement:
i o) g Y Place & Search:1.5% 445% 15.0%

W A& S5E LIS/ Businesses other than Temporary staffing / Contracting
MEEFRDI ST LIFHEFFEHEIAUNERVTHSOFT,  Eliminations and corporate of operating income have been excluded from graph data.

| EETIAVNRIEEHRE Segment Results Indicator (&75F3/Millions of Yen)
2008/5 2009/5 2010/5 2011/5 2012/5
=iE Net Sales §SEJ:E [ 23:4 RIgALE FELEE [ 15424 RifAtE FLE L2324 AUALE =iE Net Sales b= [ 154:4 b= 234 AUEALE
ales Share YoY Sales Share YoY Sales Share YoY Sales Share Sales Share YoY
AR 58 Temporary Staffing/Contracting | 208,810  88.1% -0.1% | 191,412  87.5% -8.3% | 152,128  82.9% -20.5% IFAN-I—ER(AHIRE) Expert Services (Temporary Staffing)
AMHBIT Placement/Recruiting 7,676 3.2% 15.5% 5,921 2.7% -22.9% 2,975 1.6% -49.7% AVY=IV) (& EE) Insourcing (Contracting) 149,240 83.5% 151,008 83.2% 1.2%
BEREE Outplacement 5,858 25%  32.9% 5,794 2.7% -1.1% 13,481 7.4% 132.7% HRIVY T4V HR Consulting (including TT nursing care)
7YNJ—Y2YJ  Outsourcing 13,732 5.8% 34.3% 14,725 6.7% 7.2% 13,791 7.5% -6.3% TU—28H—F (A#EN) Place & Search (Placement / Recruting) 1,833 1.0% 2,692 15% 46.8%
Z0Dfth Other 2,115 0.9% 7.1% 3,002 1.4% 41.9% 4,458 2.4% 48.5% J0-1WY=yVJ (BAMIY—ER)  Global Sourcing (overseas) 2,031 1.1% 2,327 1.3% 14.6%
JHEF[E£4  Elimination and Corporate (1,248) -0.5% — (2,155) -1.0% — (3,320) -1.8% — TINTU—ZXVN (BHEZE) Outplacement 9,807 5.5% 9,594 53% -2.2%
&ait Total 236,945 100.0% 2.5% | 218,699 100.0% -71.7% 183,615 100.0% -16.1% Vi VEY) Outsourcing 14,690 8.2% 14,959 8.2% 1.8%
S547YYa—vav/ Life Solutions /
J\TUyoYUa—y3v/¥17—R  Public Solutions / Shared 3,564 2.0% 3,732 2.0% 4.7%
HEFRIEEHT Eliminations and Corporate (2,362) -1.3% (2,816) -1.6% —
Aast Total 178,806 100.0% 181,498 100.0% 1.5%

(E75M/Millions of Yen)

2008/5 2009/5 2010/5 2011/5 2012/5
EEAE wsenme HBRL  ATHAM | BREFE wenes BRE AL | EEAE wenss WAL AL ERFE  werees  WELEL | EERR wwuee R AL
EHEFE Operating Income Operating P29 Share YoY | Operating %P9 Share YoY | Operating CPereins - Share YoY =5 3 0E3 Operating Income Operating P20 Share | Operating "% Share  YoY
Income Ratio Income Ratio Income Ratio Income Ratio Income Ratio
A#MifRi&-588  Temporary Staffing/Contracting, THFR) =R —ER(AHITE) Expert Services (Temporary Staffing)
/ NMHBIY Placement/Recruiting 5,056 (2.3%) 78.4% -27.4% | 3,291 (1.7%) 115.5% -34.9% 630 (0.4%) 17.2% -80.9% | AVJ—=YVY (EiEHEE) Insourcing (Contracting)
BEREE Outplacement 1,377 (235%) 21.4% 81.6% | 1,025 (17.7%) 36.0% -25.6% | 3,854 (28.6%) 105.3% 275.9% | HRIVYILT4J HR Consulting (including TTP, nursing care) 1,980  (1.3%) 81.4% 2211 (4% 1125% 11.7%
7YNJ=Y2J  Outsourcing 1,883 (137%) 29.2% 60.3% | 2,135 (145%) 74.9% 13.4% | 2,252 (163%) 61.6% 5.5% | TU—R&Y—F(AHEN) Place & Search (Placement/ Recruting)
ZDfth Other (26) - -0.4% — 12 (0.4%  0.4% —| (1200 ) -3.3% — | JO0-IY-Y5 (ERARY—ER)  Global Sourcing (overseas)
JBEFE£%  Elimination and Corporate (1,846) — -28.6% —|(3,614)  (—-126.8% —1(2,957) ) -80.8% — | TUONIU—-ZAVMEREXIE) Outplacement 1,011 (103%) 41.6% 834 (87% 42.5% -17.4%
=5 Total 6,444 (27%) 100.0% -24.2% | 2,850 (1.3%) 100.0% -55.8% | 3,660 (2.0%) 100.0% 28.4% | FUrI—IvY Outsourcing 2,227  (152%) 91.5% | 2,479 (16.6%) 126.2% 11.3%
- - e - N o N s S47VYa-v3v/ Life Solutions /
ARFOT -5 BOFEDBEVRD, 2007 F5BHIF Tl A) T DEEEZEEDT—5 THD, 2008FSBHIN SIS A HRBTICHNHRAH) VT I —TDEET -5 EBOTEDET, . N N . i . o
Unless otherwise stated, the data included in this report for the periods up to and including the fiscal year ended May 31, 2007 are consolidated or non-consolidated data for Pasona Inc. NTYy/U1—y3Y/Yx7—K  Public Solutions / Shared 134 (3.8%) 5.5% 42 (%) 2.1% -68.2%
Fo\l;éw]ng] the55hift toa p;{re hold\r;\gg);pany, the g;:ﬁr the Zﬂeriodicomn;;:img tl;e;\s;)a\ yeartendfd May731, 2008 and bzond are consolidated data for Pasona Group Inc. SMEFIFRt Eliminations and Corporate (2,920) (—) -120.0% | (3,603) (—) -183.4% _
X% RN —F(C ~ WK 75 =1 =03 N . -
A AN I WA v i AN e S A e e o At Total 2432 (wn 100.0% | 1964 (1% 100.0% -19.2%

In conjunction with the adoption of the “Management Approach,” the Company reclassified its business segments effective from the fiscal year ending May 31, 2011.
Therefore, percentage increases and decreases compared with the corresponding period of the fiscal year ended May 31, 2010 have not been provided.
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TIXVNBISEEHRE  Segment Results

SCOTEVBRD, 20075 BHE Tl a1t/ \V F DEEEFEAED T —5 THD. 2008F5 BN SIFFHFRAFHBITICHO KRR VU F I I —TDERE T —5 150 THBDHET
Unless otherwise stated, the data included in this report for the periods up to and including the fiscal year ended May 31, 2007 are consolidated or non-consolidated data for Pasona Inc.
Following the shift to a pure holding company, the data for the periods commencing the fiscal year ended May 31, 2008 and beyond are consolidated data for Pasona Group Inc.

I IRERAERITE EEMEALE  Net Sales Composition by Staffing Type

I IERISE EEEBRLE  Net Sales Composition by Region

w5t w5t
- N TREMREERE o - Z0ft ) ?gf/rseas- JeimiE- Rt ?Z?/rseas. timE- kAL
%O)fﬁ’ﬁm&'ﬁﬁﬁ Temporary e IFXZN—-M—EX 7 Hokkaido, Tohoku: e Hokkaido, Tohoku:
%ﬂﬁ/f staffing-related ~ Sales: Other expert services: o 2.2% _ 3.9%
470 business: 6.2% 4.1% E-mE- A " hE. . N
01% e A AN mEesy)  E-EE-AM (R
LIOKU, Kanto Chugoku, Kanto
Shikoku, . Shikoku :
ITzoo=7)% Kyushu: (1e6<c§2/tTokyo)- Kyushuir lgxg;ptTokyoi-
[T/Engineering: 9.3% o 10.3% o
2007/5 12.9% 2012/5 2007/5 2012/5
B P
[T/Engineering: Kansai: Ifgrlls;.
10.1% _ - _ — 16.7% . e .
77)HI TIZHhIV 73)HIV £33 3
- (—m=E%) (EMEH) (—fEE7) - - Tokyo: é — Tokyo:
TI=h Clerical: Technical: Clerical: R ALfEm 479% Rig-dbtfEi 48.5%
(FFI%EH) 54.8% 20.3% 56.5% Tokai, Tokai,
Technical: Hokushinetsu: Hokushinetsu:
16.3% 11.8% 9.9%
| mERERIFELER Net Sales by Staffing Type (B Millions of Yen)
2007/5 2008/5 2009/5 2010/5 2011/5(&% Reference) 2012/5
Wi Staffi FEE BRI ik FELE R ATk FELE R AiHALE FEE R ik Wi Staffi TS 15424 FEE MR ik
taffing Type Sales  Share  YoY Sales  Share  YoY Sales  Share Yoy Sales  Share  YoY taffing Type Sales Share Sales  Share YoY
ISUAIL*F Clerical*1 114,418 54.8% 13.7% 112,968 54.2% -1.3% 101,518 53.1% -10.1% 78,833 52.0% -22.3% ISUAIL*F Clerical*1 74,124 56.9% 69,121 56.5% -6.7%
FOZHIL*2 Technical*2 34,050 16.3% 9.1% 33,663 16.1% -1.2% 31,819 16.7% -5.4% 25,820 17.0% -18.9% FUZHIL*2 Technical*2 25,716 19.7% 24,754 20.3% -3.7%
ITIVYZ7U2I*3 |T/Engineering*3 21,143  10.1% 5.2% 22,253 10.7% 5.2% 21,994 11.5% -1.2% 17,559 11.6% -20.2% ITIVYZFPUVI*3 |T/Engineering*3 16,029 12.3% 15,781 12.9% -1.5%
AR 4 Sales*4 17,367 8.3% 25.9% 18,794 9.0% 8.2% 15,312 8.0% -18.5% 10,544 7.0% -31.1% AR 4 Sales*4 8,577 6.6% 7,631 6.2% -11.0%
ZOMREEE*®  Other*s 21,469 10.4% 11.3% 20,623 9.9% -3.9% 20,154 10.6% -2.3% 18,758 12.3% -6.9% ZOMIFA/=M—EZ  Other expert services 5,895 4.5% 4,980 4.1% -15.5%
TOE(IPEZERS*6 Temporary staffing-related business*6 281 0.1% -12.9% 220 0.1% -21.4% 201 0.1% -8.9% 125 0.1% -37.5% A&t Total 130,344 100.0% 122,269 100.0% -6.2%
AMIRE BEEEST Total 208,730 100.0% 12.6% 208,513 100.0% -0.1% 191,002 100.0% -8.4% 151,643 100.0% -20.6%

#1 ISUNIV(—REBE) HROE—REBEORE CHD, HOMDETDA T4 ATHBEESINDRCBEBREB ZIELTDREN T

Clerical (Standard office work) staffing features various temporary jobs for standard office work, covering all fields of office staffing necessary for any industry.

*2 TUOZH)V(EPIRBE) BPIRBE (BRI XA PP RERFESRMER BRE) OIE T, BB EEEPIRF )L, B8 ZE I R BREHCBTDIREN

Technical (Specialized office work) includes positions in accounting, English document operation, financial planning, insurance and securities work, and translation and interpretation. This work requires a comparatively high level of skill or certification.

*3
*4 HERTE  1999F 1 2BDHBHEREALECKDRE
*5 ZOM  ERLUADIRE, BEFDHEETIL—TIAWSEE  Other includes temporary staffing, contracting and work other than the aforementioned excludi
*6 TOE(IHEETR FHEVLEQIRESDNE Temporary staffing-related business includes training and EQ inspection work.

%201 1FEAMINYRIX /N T TO—FICBRDNTRIA VN ERE UL e HFIFEDHERISEEL CBDEE A,

In conjunction with the adoption of the “Management Approach,” the Company reclassified its business segments effective from the fiscal year ending May 31, 2011.

ng intersegment sales.

KBEXHEEDIcH. 201 1F5FHIISEE

Therefore, percentage increases and decreases compared with the corresponding period of the fiscal year ended May 31, 2010 have not been provided.

| #iFBISE LR Net Sales by Region

ITIVYIZPUVYT RyND—OFMEPTIOISY, RS REHEME, PCITH R/ \—NLE, I TRHEEHK(CBIT 2iEEF  IT/Engineering includes temp positions for network engineers, programmers, manufacturing and design engineers, PC experts, and other work in ITrelated fields.
ROSNCEEB R UIRFHEOKEDE  Marketing and sales are fields that were mad possible by the revised December 1999 Temporary Workers' Law.

Figure for the fiscal year ended May 31, 2011 are adjusted in accordance with the current segment for reference.

(E5M/Millions of Yen)

2007/5 2008/5 2009/5 2010/5 2011/5 2012/5
- RegionType e Swe Mer | e B W OSEOSEROW OEE O O E O O R oS W
JbiEE- st Hokkaido, Tohoku 5,147 2.2% 7.2% 5,331 2.2% 3.6% 5,079 2.3% -4.7% 4,190 2.3% -17.5% 5,375 3.0% -1.8% 6,980 3.9% 29.8%
BESR (RSN Kanto (except Tokyo) 23,479 10.2% 10.9% 22,821 9.6% -2.8% 19,920 9.1% -12.7% 15,651 85% -21.4% 17,202 9.6% -12.9% 17,447 9.6% 1.4%
RR Tokyo 110,805  47.9% 11.8% 116,944  49.4% 5.5% 111,121 50.8% -5.0% 99,831 54.4%  -10.2% 88,808  49.7% -0.7% 88,059  48.5% -0.8%
B sk Tokai, Hokushinetsu 27,165 11.8%  29.0% 27,489 11.6% 1.2% 24,596 11.2% -10.5% 18,135 9.9% -26.3% 18,408 10.3% -6.5% 18,039 9.9% -2.0%
L] Kansai 38,706 16.7% 4.2% 38,361 16.2% -0.9% 35,997 16.5% -6.2% 28,657 15.5% -20.7% 29,243 16.3% -3.6% 29,817 16.4% 2.0%
FRE-EE- UM Chugoku, Shikoku, Kyushu 21,513 9.3%  23.7% 22,258 9.4% 3.5% 19,627 9.0% -11.8% 14,984 82% -23.7% 17,501 9.8% 5.0% 18,613 10.3% 6.4%
B Overseas 4,414 1.9% 41.1% 3,738 1.6% -15.3% 2,355 1.1% -37.0% 2,164 1.2% -8.1% 2,267 1.3% 4.8% 2,540 1.4% 12.1%
as Total 231,231 100.0% 13.5% 236,945 100.0% 2.5% 218,699 100.0% -7.7% 183,615 100.0% -16.1% 178,806 100.0% -2.6% 181,498 100.0% 15%

TR KRR VT (IBMR A VT FvU7) OBRBEIEEEDT LBIFTRRC—EUTES U CHBDEUIEN. 201 1F5BAKDEMIFCE(CEET T HARICEBLCHBDE T FH. B[220 1 0F5BMICBV T IRRIIC—EUCES U TV e HBZE I CEICBES UBEL CBDET.
Sales for the Outplacement business of Pasona Inc. (formerly Pasona Career Inc.) were previously included in the sales for the “Tokyo" region, but since the fiscal year ended May, 2011, the accounting method has been changed to have sales reported by region. For the yearon-year comparisons,

the figures for the fiscal year ended May, 2010 that were consolidated into the “Tokyo" region have been recalculated separately for each region.



WESEES

Quarterly Results

e oA ECIER EAMER
(&7%H Millions of Yen) 1st quarter 2nd quarter 3rd quarter 4th quarter (&7H Millions of Yen)
70,000 3,500
3,000

60,000

2,500

50,000

40,000

30,000

10,000

10/5
B =%7# (15888)  Operating Income(Right Scale) —— E#F#% Operating Income Ratio

Il L= (B /Net Sales(Left Scale)

I B EHER (UYHA) Consolidated Results (Quarterly) (&M Millions of Yen)

2006 /5 2007 /5 2008/5 2009/5 2010/5 2011/5 2012/5

REER 10 20 30 4Q | 10 200 30 40 |10 20 30 40 |10 20 30 4Q 170 20 30 40 |10 20 30 40 |10 20 30 40
w=ts Net Sales 48,726 49,520 50,484 55,084 | 56,444 56,757 57,498 60,531 | 60,489 59,026 58,250 59,178 | 59,136 56,950 52,531 50,082 | 47,161 44,908 43977 47,468 | 44574 44,419 43,669 46,142 | 45901 44,979 44,364 46,252
Eollet yilied Gross Profit 9,438 9975 10,614 11,208 11,308 11,660 11,897 12,182 | 12,115 12,230 12,671 12352 | 11,762 11,435 10554 9,833 | 8,834 8855 9,062 9979 | 8142 8031 8381 9,003 8488 8158 8249 8908
R Operating Income 1,188 1934 2,382 2240| 2277 2,037 2330 1862| 1529 1541 2,015 1,356 860 738 567 683 -134 1,039 1,289 1,465 310 220 750 1,145 601 122 355 884
REFE Ordinary Income 1,207 1,895 2,381 2,360 2377 2014 2367 2,047| 1584 1560 1994 1,497 909 894 527 1,029 -119 1,062 1,469 1,641 319 258 747 1,240 560 184 393 952
T2 |FiIFIRE Income before Income Taxes 1,163 1,885 2,377 1,999 | 2351 1923 2,338 2,107| 1558 1478 3,015 948 990 610 1M 1272 -155 1,032 1379 1576| -134 247 788 1,595 553 234 384 1,046
L HAFI%E Net Income 543 939 1,113 992| 1,125 947 1,060 1,074 795 268 1,286 612 313 -110 -810 919 | -1,102  -5%4 292 1,608 | -471 77 214 747 m -36 -181 136
U YoY

Eoll=1 Net Sales 127% 131% 131% 159%| 15.8% 14.6% 139% 99%| 72% 40% 13% -22%| -22% -35% 9.8% -15.4% | -202% -21.1% -16.3% 52% | -55% -11% -07% -28%| 3.0% 13% 16% 02%

55 TS Gross Profit 79%  91% 121% 135%| 19.8% 16.9% 121% 87%| 71% 49% 65% 1.4%| -29% -65% -167% -204% | -24.9% -226% -141% 15% | -7.8% 93% -7.5% 98% | 43% 16% -1.6% -11%

== F Operating Income -37.1%  -76% 103% 68%| 91.6% 53% -22% -169% | -32.8% -243% -135% -27.1% | -43.8% -52.1% -71.8% -49.6% - 40.7% 127.0% 114.4% - -788% -41.8% -21.8% | 93.9% -44.4% -52.6% -22.8%

REFRE Ordinary Income -36.7% -9.0% 125% 8.1%| 96.9%  6.2% -0.6% -13.2% | -33.4% -225% -158% -26.9% | -42.6% -42.7% -73.5% -31.3% - 17.6% 1782% 59.5% - -754% -49.1% -24.4% | 75.4% -28.7% -47.3% -23.2%

3 |BiFE Income before Income Taxes | -34.8% -16.0% 15.6% -8.0%|1039%  2.0% -16%  5.4% | -337% -23.1% 28.9% -55.0% | -36.4% -58.7% -99.6% 34.1% - 69.0% 11497.9%  24.0% - 76.1% -42.8% 1.2% - -5.1% -51.2% -34.4%

WHAF % Net Income -43.1% -31.1% 137% -6.8%|107.1%  0.9% -57%  83%| -29.4% -71.7% 22.5% -43.0% | -60.6% - - 50.1% - - - T49% - - -26.8% -53.5% - - - 81.7%

ABFDT—213 FITELDEVIRD. 2007F5BHAE ClItR A1) VI DBERIFBREDT—5 THD, 2008F 5 BHD SRR ARIBTICHV KA VT IIL—TDEET — 5 L5 THDET .

Unless otherwise stated, the data included in this report for the periods up to and including the fiscal year ended May 31, 2007 are consolidated or non-consolidated data for Pasona Inc.
Following the shift to a pure holding company, the data for the periods commencing the fiscal year ended May 31, 2008 and beyond are consolidated data for Pasona Group Inc.



MHEAZEHE  Quarterly Results

BEREEIAVMER(U4EHA) Consolidated Segment Information (Quarterly)

(E7M/Millions of Yen)

2008/5 2009/5 2010/5 2011/5 2012/5
RRER 10 20 3Q 40|10 20 30 40|10 20 30 4Q 10 20 30 4 | 10 WO 5 #UE  3q HUE 4q HUE
FLE ELE
Sales Sales
AR R THR) M —ER AHIRE)
T ofima/Contracting | 53,596 52090 51,162 51961 | 51,780 49,83 46267 43479 | 40,396 37,842 36533 37385 g ¥2/F Lo cxOMme) =
P ecruiting 2260 1905 1795 1714| 1810 1686 1263 1170| 823 595 604 962 fLUTHMIEEEA) 37,360 37,109 36,466 38,303 | 38,646 3.4% 37,514 1.1% 36763 0.8% 38083 -0.6%
B HRIV D172 f
B L 1213 1421 1588 1634| 1565 1347 1307 1593 2280 2899 3074 5228 [RLUNTAATM e
PO —U R TL—REY—FAHEN)
Ptrindmcd 3217 3389 3486 3639 | 3693 3785 3638 3607| 3432 3326 3455 3577 L ARTOTOMEm 345 443 447 597 | 571 654% 672 51.8% 687 538% 759 27.2%
ZDfOTR SO =TS BN —ER)
gt 472 498 574 571| 655 632 793 92| 1020 1101 1174 1161) ZNIVLITELT (A 513 487 470 560 | 569 11.0% 502 31% 541 150% 714 27.5%
o on: and Corporate | (270 (278) (366 (342)| (349) (385) (729) (690) | (791) (866) (865)  (806)|  Son T AT RS 2638 2,468 2286 2417| 2501 5.1% 2385 -3.4% 2316 1.3% 2391 -1.1%
AR FO—v
S 60,489 59,026 58,250 59,178 59,136 56950 52531 50082 | 47,61 44908 43977 47468) LNV CT 3404 3659 3687 3938| 3428 07% 3639 -0.6% 3772 23% 4118 46%
U= SAT7YUa—ay/I\TVyoVUa—ray /I 7—R
YoY Life Solutions / Public Solutions / Shared 897 876 869 920 889 -0.8% 940 7.3% 954 9.8% 947 3.0%
T ofmgiConracting | 5% 17% 19% -53% | -34% -42% -96% -16.3% | -220% 24.1% -21.0% -14.1%| FEKEEH o orete (681) (625) (558) (595)| (708) — (678) — (671) — (762) —
P ecruiting 326% 257% 17.4% -95% |-19.9% -11.5% -30.2% -31.7% | -545% -64.7% -518% -18.7%| SR 44574 44,419 43669 46,142 | 45901 3.0% 44979 13% 44364 16% 46252 0.2%
A 87% 128% 695% 85.4%| 27.3% -5.2% -17.7% -2.5% | 47.5% 115.1% 135.1% 228.1%
L i T 33.2% 35.4% 343% 34.2% | 148% 11.7%  44% 09%| 7.1% -121% -5.0% -08%
CDHDEES -49% 0.4% 11.7% 220% | 387% 27.0% 38.1% 61.5% | 55.8% 742% 48.1% 25.9%
e ated 72% 40% 13% 22%| -22% -35% -9.8% -15.4% |-202% -21.1% -163%  -5.2%
2008 /5 2009/5 2010/5 2011/5 2012/5
REER 10 20 3Q 40|10 20 3@ 4Q | 1Q 20 32 4Q 10 20 30 4 | 10 ®UF g #WUE  3q HUE 4 HUF
el I=E i
Operating Income Operating Income
AV BB AN SR TR/ AN
emporary staffin i emporary Staffing
Controctng, FacementRecruting | 1,384 618 1613 1440| 1,112 913 484 782| (154) 435 211 37| T SIS oS
R 226 361 378 411| 43¢ 184 149 257| 616 998 926 1,313 Insourcing Contracting
HRIVYILT 427 ft
= : 356 296 497 829 | 643 804% 405 367% 225 547% 936 13.0%
6’5t'\séurgiﬁ7$$ (72) 550 929 476 213 545 828 548 165 1498 824 764 HR Consulting (including TTP, nursing care) ° ° ° °
g TL—R&Y—F(NHEN)
gﬁﬁgﬁb?% (9) 10 (17) (10) (31) 55 53 (65) (25) (81) 28 (41) Place & Search (Placement /Recruting)
¢ IO~ CBANH Y —ER)
L 0 1 (887) (961)| (868) (960) (947) (838)| (735) (811) (701) (708)|  Global Sourcing ©verseas
aEast Lo Il AKX (RIS 312 273 121 303| 361 156% 232 -151% 115 -49% 125 -58.5%
A, ated 1529 1541 2015 1356| 860 738 567  683| (134) 1039 1,289 1465 Outplacemor
s . 285 346 780 814 372 30.1% 393 137% 863 106% 850 45%
o — -
SAT7YUa—3y/I\TUyoY)a—3v /17 —R .
QI A NN TR Life Solutions / Public Solutions / Shared a2 30| 21 -485% 26 -19.4% 59 94.2% (63
emporary staftin .
Contracting, PlacementRecruiting | -33.3% -56.2% -12.4% -11.9% | -197% 47.8% 70.0% -45.7% — 52.4% 56.4% -824% |  HEIEEEM SesIEic (685) (728) (679)  (831)| (796)  — (935)  — (907)  — (96B)  —
RS ] _ . 605% - aeat
Bt 498%  3.0% 836.3% NG 401 BOS% TS| 419% 422% S102% 410G | mmmst 30 220 750  1145| 601 93.9% 122 -444% 355 -526% 884 -22.8%
BT — 616% 60.8% 27.0%| — -0.9% -10.8% 150% |-224% -8.6% -0.5% 39.4%
ZOftFH
i - - = = =% = =] = — 4% —
Pt -32.8% -243% -135% -27.1% | -43.8% -52.1% -718% -49.6% |  — 407% 127.0% 114.4%

Consolidated

ABFOT—F(E FISELDEVIRD, 20075 BHE TR A1) VT DEEFIFBEAFED T —5THD, 2008F5 BN SIFFHREHFHIBITICHWN MIEH) VI I)L—T DR T —5 150 THDHET,
Unless otherwise stated, the data included in this report for the periods up to and including the fiscal year ended May 31, 2007 are consolidated or non-consolidated data for Pasona Inc.
Following the shift to a pure holding company, the data for the periods commencing the fiscal year ended May 31, 2008 and beyond are consolidated data for Pasona Group Inc.

#201 1FESAMIFYRIA YN P TO—FICEDNTEIAVNRA ZRE U HRIFELDHERIFERL THOER Ao

In conjunction with the adoption of the “Management Approach,” the Company reclassified its business segments effective from the fiscal year ending May 31, 2011.
Therefore, percentage increases and decreases compared with the corresponding period of the fiscal year ended May 31, 2010 have not been provided.



AMIREDEZEETEN  Temporary Staffing Contract Data

221 %2 W% (£B8%) / Closure Rate (Left Scale) AL ¥ JF P Non-C lidated
AFER /$§T$ HTR(EER)/ Compiation Rats {Rignt Scale) G(ﬂﬁiﬂl/Number of people) A FIRHIBMBIE LN Monthly Average Number of Long-term Temporary Staff at Work lfﬁi s8¢ Pasona (Non-Consolidated)
(%) Closure Rate/Completion Rate (%) : W;E# / Consolidaded
80 m 55,000
68 - 50,000
45,000
56 \/\/J\/ 10 20,000
4 8 35,000
32 6
‘ 25,000
20 1@ 20 3 4 1@ 20 3 4 1@ 20 3 4 4
20,000 10 2030 40 10 20 3040 10 20 30 40 10 20 30 40 10 20730 40 10" 2030 40 1072030 40 10 20 30 40 10 20 30 4Q
*1 A —N=5F8  Number of contacts starts/Number of orders
*2 YARMBEHENCHIHZLBRETERODEE  Monthly number of contract completions/Monthly number of long-term temporary staff at work
I BEYREEELNMNIE Monthly Average Number of Long-term Temporary Staff at Work Quarterly (A# Number of people)
2004/5 2005/5 2006 /5 2007 /5  &#E Consolidated 2008/5 3E## Consolidated 2009 /5 3Efi& Consolidated 2010/5 & Consolidated 2011/5 Ef# Consolidated 2012/5 3% Consolidated
BEZEH 1Q | 28,372 (-0.5%) | 33,510(18.1%) | 36,314 (8.4%) | 40,745 (12.2%) 51,586 (13.4%) | 42,825 (5.1%) 55,168 (6.9%) | 40,607 (-5.2%) 53,615 (-2.7%) | 31,384(-22.7%) 40,866(-23.8%) | 27,798(-11.4%) 36,959 (-9.6%) | 27,389 (-1.5%) 35,731 (-3.3%)
(FIERIHAL) 2Q | 29,543 (3.2%) | 34,208(15.8%) | 37,103 (8.5%) | 41,676 (12.3%) 52,889 (13.1%) | 42,350 (1.6%) 54,619 (3.3%) | 38,923 (-8.1%) 51,518 (-5.5%) | 30,019(-22.9%) 38,932(-24.4%) | 27,796 (-7.4%) 36,989 (-5.0%) | 26,888 (-3.3%) 35,481 (-4.1%)
Temporary Staff  3Q | 31,295 (8.8%) | 35,611(13.8%) | 38,446 (8.0%) | 43,832 (14.0%) 55,566 (14.9%) | 42,387 (-3.3%) 54,758 (-1.5%) | 37,242(-12.1%) 49,406 (-9.7%) | 29,5629(-20.7%) 38,398(-22.3%) | 27,927 (-5.4%) 37,138 (-3.3%) | 26,765 (-4.2%) 35,642 (-4.0%)
at Work (YOY) 44,619 (11.3%) 56,881 (12.8%) | 42,073 (-5.7%) 54,573 (-4.1%) | 34,295(-18.5%) 45,535(-16.6%) | 28,659(-16.4%) 37,690(-17.2%) | 27,937 (-2.5%) 37,337 (-0.9%) | 26,392 (-5.5%) 35,698 (-4.4%)

4Q | 33,138(16.0%)

36,395 (9.8%) | 40,096(10.2%)

CENBBEHEIRBA(7BULE) 2%  The number of temporary staff at work represents the number under long-term (more than one month) contracts.
(E2) 200645 BHSE4AMEHAIC (%) VA ZIRINEHF  Socio Inc. was merged with Pasona Inc. during the fourth quarter of the fiscal year ended May 31, 2006.
(G¥3) 200745 BHIE CIEEHERIC KD —EBDATIR M ZERE, 2008FE5 BHALIF(E 24 THEZITD Certain large-scale contracts have been excluded from data up to the fiscal year ended May 31, 2007 due to special factors. All contract data is disclosed from the fiscal year ended May 31, 2008
(G£4)2007E5B#&LDERBDT—HZHEE  Figures for monthly average number of long-term temporary staff include those of consolidated basis from the fiscal year ended May 31, 2007.

I BEZE- 25— MR T HEIEEA (VN F-#i{K) Monthly Average Number of Orders, Contract Starts and Contract Completions Quarterly (Non-Consolidated) (# . Number)
\ 2004/5 \ 2005 /5 \ 2006 /5 |

1 Yoy 20 Yoy 3Q Yoy 4Q YOy 10 YOy 20 Yoy 30 YOY 4Q YOY 1Q  YOY 20 Yoy 3Q Yoy 4Q  YOY
S Number of Orders 4158 (5.7%) 4,979 (27.1%) 5,042 (31.4%) 6,257 (36.9%) 6,379 (53.4%) 7,540 (51.5%) 6,764 (34.2%) 7,255 (16.0%) 6,795 (6.5%) 7,237 (-4.0%) 7,537 (11.4%) 7,743 (6.7%)
A5 —MMEE Monthly Average Number of Contract Starts 2,068 (-9.2%) 2,740 (13.1%) 2,570 (18.9%) 3,399 (39.4%) 2,663 (28.8%) 3,216 (17.4%) 2,801 (9.0%) 3,232 (-4.9%) 2,639 (-0.9%) 2,965 (-7.8%) 2,674 (-45%) 3,269 (1.1%)
T Monthly Average Number of Contract Completions 3,022 (27.3%) 2,236 (-4.2%) 2517 (5.0%) 3,600 (-7.5%) 3,013 (-0.3%) 2,885 (29.0%) 3,080 (22.4%) 3,736 (3.8%)  2,576(-14.5%) 2,606 (-9.7%) 2,558 (-16.9%) 3,541 (-5.2%)
\ 2007 /5 \ 2008/5 \ 2009/5 \

10 YOY 20 YOY 30 YOY  4Q  YOY 10 YOY 20 YOY 3Q YOY 4Q YOY 1@ Yoy 220 YOY  3Q YOY 4 Yoy
Y Number of Orders 7,409 (9.0%) 8,053 (11.3%) 8519 (13.0%) 8,145 (5.2%) 7,150 (-3.5%) 7,628 (-5.3%) 6,793(-20.3%) 6,878(-15.6%)  5973(-16.5%) 5,008(-34.3%) 3,152 (-53.6%) 3,836 (-44.2%)
ZH—NEH Monthly Average Number of Contract Starts 2,744 (4.0%) 3,250 (9.6%) 3,270 (22.3%) 3,823 (16.9%) 2,693 (-1.9%) 2,944 (-9.4%) 2,524(-22.8%) 2,960(-22.6%)  2,200(-18.3%) 2,336(-20.7%)  1,753(-30.6%) 2,402 (-18.8%)
BTHS Monthly Average Number of Contract Completions 2,860 (11.1%) 2,803 (7.6%) 2,894 (13.1%) 4,580 (20.3%) 3,206 (12.1%) 2,917 (4.1%) 2,582(-10.8%) 3,597(-21.4%)  2,614(-18.5%) 2,718 (-6.8%) 2,546 (-1.4%) 3,918 (8.9%)

\ 2010/5 \ 2011/5 \ 2012/5

10 YOY 20 YOY 32 YOY  4Q  YOY 10 YOY 20 YOY 3Q YOY 4Q  YOY 10 YOY 20 YOY 30 YOY 4Q YOY

S Number of Orders 3,153(-47.2%)  3,138(-37.3%) 3,207 (1.7%) 3,625 (-5.5%) 3,959 (25.6%) 4,363 (39.0%) 4,149 (29.4%) 4,332 (19.5%) 3,478 (-12.1%) 3,665 (-16.0%) 3,423 (-17.5%) 3,665 (-15.4%)

ZH—NEH Monthly Average Number of Contract Starts 1,836(-16.6%) 1,607 (-31.2%) 1583 (-9.7%) 2,015(-16.1%) 1,830 (-0.3%) 2,146 (33.5%) 1,972 (24.6%) 2,311 (147%) 2,067 (12.9%) 1,862 (-13.2%) 1,607(-185%) 2,175 (-5.9%)

T Monthly Average Number of Contract Completions 2,282(-12.7%) 1,817(-33.2%) 1,694 (-33.5%) 2,582 (-34.1%) 2,071 (-9.2%) 2,088 (14.9%) 1987 (17.3%) 2,984 (15.6%) 2,018 (-2.6%) 1,786 (-14.5%) 1,592(-19.9%) 2,548(-14.6%)

(F) B / Zx 25 —MMETHBIBLFNBRA 1y ALLE) 2K

Note:Monthly / Average number of orders, contract starts and contract completions represent data applicable in each case to long-term (more than one month) contracts.

| THIRBEERR (U BUE) Average contract term (Non-Consolidated) (52 Number of montns)

I FRIFREFRENGER 'EAN) Number of Annual New Registered Staff (Consolidated/Japan) (s Number of people)

2005/5 2006/5 2007/5
Fi3

Average

15.0 15.1 15.4

2008/5 2009/5

175 19.7 214

(D) ER Sy I DE—RL 5T BT STk HAR
Note:Average contract term of temporary staff dispatched to the same client firm.

201 1 F5RMIFEESBADHEFI26EBREBIL LT SV RIEICHSEBHBEDOHEDHTLET,

For the fiscal year ended May 31, 2011, business was affected by audits that were conducted in conjunction with the Ministry of Health, Labour and Welfare's implementation of the “Plan to Rectify Conditions for Temporary Employment Categorized as 1 of the 26 Specialized Occupations”

2010/5

2011/5 2012/5

EE
(Fiscal Year)

17.2 18.6

2005/5 YOY

96,325 (-9.3%)

2006/5 YOY 2007/5 YOY

95,134 (-1.2%) 100,703 (5.9%)

ARF DTS FFHTEELDELBRD. 20075 BHIF ClFHI R U DERFICIFEEDT —5 THD, 2008F 5 AMD SIFFHFHRABHIBATICHV MR A VI —TDERT -5 L5 THEDF T,
Unless otherwise stated, the data included in this report for the periods up to and including the fiscal year ended May 31, 2007 are consolidated or non-consolidated data for Pasona Inc. Following the shift to a pure holding company, the data for the periods commencing the fiscal year ended May 31, 2008 and beyond are consolidated data for Pasona Group Inc.

2008/5 YOY

88,439 (-12.2%)

2009/ 5

75,569 (-

YOY 2010/5 YOY

14.6%) 61,339 (-18.8%)

2011/5

46,238 (-24.6%)

YOY 2012/5 YOY

41,444 (-10.4%)

©
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Consolidated Statements of Income, Consolidated Statements of Comprehensive Income

(B73F/Millions of Yen)

2002/5 2003/5 2004/5 2005/5 2006/5 2007/5 2008/5 2009/5 2010/5 2011/5 2012/5
Polist=) Net sales ¥ 133,822 ¥ 135,625 ¥ 156,979 ¥ 179,156 ¥ 203,815 ¥ 231,231 ¥ 236,945 ¥ 218,699 183,515 ¥ 178,806 ¥ 181,498
7oL IR Cost of sales 109,478 108,879 124,226 141,925 162,578 184,181 187,575 175,114 146,784 145,247 147,693
Eolls yiliey Gross profit 24,343 26,746 32,753 37,231 41,236 47,050 49,369 43,585 36,731 33,558 33,805
RFEENU—REEE Selling, general and administrative expenses 19,5657 21,058 25,104 28,992 33,491 38,542 42,925 40,735 33,070 31,125 31,840
A Operating income 4,786 5,687 7,648 8,238 7,745 8,507 6,444 2,850 3,660 2,432 1,964
i=E VG Non-operating income: 68 150 109 178 217 410 560 742 581 437 383
SEF S RUES 1% Interest income and discount revenue 2 2 10 20 21 46 53 35 12 12 13
FIEIC KRB ER &t Investment gain on equity method — — — — 57 144 43 85 105 36 40
BB Subsidy 23 35 22 22 20 64 273 323 205 228 196
REERARA N Unused point settlememt income — — — — — — — 94 — — —
ZHUHESE Compensation income — — — — — — — 78 160 — —
(RIRAHIRRE Insurance premiums refunded cancellation — — — — — — — — — 71 4
SEURIRE Insurance fund income — — 17 — 48 — — — — — —
JHETE R Consumption tax and other tax exemption income — — — 70 — 43 — — — — —
Z DAt Other income 42 112 57 65 69 111 190 125 96 88 127
=EENEH Non-operating expenses: 632 464 428 128 118 110 366 231 197 298 256
SALFIRRUEIS 18 Interest expenses and discount revenue 191 118 85 20 18 36 32 75 71 177 152
FAICKDIRERK Investment loss on equity method 241 324 80 31 — — — — — — —
J=YRXURT4— Commitment fee — — — 34 35 39 49 60 68 58 44
I=(ElEPS Bad debt loss — — — — — — 133 — — — —
HERITEER Amortization of new share issuance expenses — — 43 21 22 — — — — — —
HiSR8EER IPO-related expenses 145 — 129 — — — — — — — —
Z DAt Other expenses 54 20 89 19 42 34 150 96 58 62 59
RERLE Ordinary income 4,222 5,373 7,329 8,289 7,844 8,807 6,637 3,361 4,044 2,571 2,091
HERIFIEE Extraordinary gains: 62 8 212 401 233 249 1,139 757 198 523 175
EEEETTAIRS Gain on sale of fixed assets 0 1 43 — — — — 0 1 — —
BERMEESTTAIR Gain on sale of investment securities — — 8 — 6 43 8 87 0 463 116
FREHCKDHELTTEN Constructive gain on change in equity 43 — 161 393 223 — — — 0 3 —
Bt HR TR Gain on sale of securities in affiliated companies 18 6 — — 3 205 1,095 — 0 11 —
BODONAFEER Gain on negative goodwill — — — — — — — — 43 —
BB EZ B Gain on donation of noncurrent assets — — — — — — — — — — 58
REIRERS 5 1M ERAL Reversal of provision for directors’ retirement benefits — — — — — — — 643 150 — —
ZDfth Other — — — 7 — — 35 25 46 1 —
[EFEEES Extraordinary losses: 64 401 388 447 662 335 777 1,232 409 598 47
BEEBEMRTTEIE Loss on sale and disposal of fixed assets 50 36 66 88 98 60 133 256 238 37 44
Pizi=t=PS Impairment loss — — — — — 155 47 11 1 2 —
BERMEESETEE Valuation loss on investment securities 6 0 13 — 2 48 25 215 3 0 —
BERMEESTTEE Loss on sale of investment securities 1 — 2 0 — — — 75 6 8 —
BIRR R UTEANIE Loss on sale of securities in affiliated companies — 21 — 6 — 25 39 — — —
R EHETEE Valuation loss on membership right — — — — 8 70 — — — —
BRI e AR ER Loss relating to sale of affiliated companies — — 238 — — — — — — — —
FOEENHER Loss on change in equity — 14 — — — 22 15 25 9 — 2
BHHCHESEEREEENEHENZE Amortization of goodwill due to merger — 328 — — 561 — — — — —
RERKS |IHERAL Transfer to allowance for investment loss — — — — — 14 — 350 — — —
EEEEA Amortization of business rights — — 68 — — — — — — —
TEIRIEEH Amotization of trade mark — — — — — — — — — — —
A8 Head office relocation expense — — — 254 — — 430 166 149 — —
KEICKDIBR Loss on disaster — — — — — — — — — 63 —
BERARBASEEDERICHOIFESE Loss on adj for changes of standard for asset retirement obligations — — — — — — — — — 480 —
BERIRER Y E Extraordinary retirement benefit payment to directors — — = 97 — — — — — — —
[ A ] Loss liquidation of subsidiaries and affiliates — — — — — — — 64 — — —
Z DAt Other 5 — — — — — — — — 5 —
HESRAEFS TR (GER) Income before income taxes and minority interests (loss) 4,220 4,980 7,154 8,243 7,415 8,720 7,000 2,885 3,833 2,496 2,218
EABATRBIM OSBRSS Income taxes—current 1,231 2,218 2,874 2,691 3,856 4,073 3,488 1,765 1,533 1,533 1,406
EANTE IR Income taxes—deferred 900 434 274 698 (473) (51) (304) 52 1,171 (148) 24
D ERRER 2 Minority interests in income 114 300 357 490 444 500 853 755 923 698 758
ELTLE{CEES) Net income (loss) ¥ 1974 ¥ 2027 ¥ 3647 ¥ 4363 ¥ 3588 ¥ 4198 ¥ 2962 ¥ 312 204 ¥ 412 ¥ 29
GEfE ARt EE) (Consolidated Statements of Comprehensive Income)
A ER 1R A EE A HAAA Income before minority interests — — — — — — — — — ¥ 1111 ¥ 788
F DD EIEF Other comprehensive income
Z DA M= EE Valuation difference on available-for-sale securities, before tax — — — — — — — — — 124 (89)
BEIRE AT Foreign currency translation adjustment — — — — — — — — — (38) (18)
Z Dt D EIEFIEEST Total of other comprehensive income — — — — — — — — — 86 (108)
SIEREE Comprehensive income — — — — — — — — — 1,198 679
(MER) (Comprehensive income attributable to)
B ECHRDITERNLR Comprehensive income attributable to owners of the parent — — — — — — — — — 502 (82)
DR CHRD IEFI & Comprehensive income attributable to minority interests — — — — — — — — — 695 761

AAFOT—H(E FISEFLDEVRD, 200745 BEIE TIAMHAH) VT DEBFEICIFEAEDT—5 THO, 2008F5 AHD SIFRFEAARIBITICHO MRAEH) U F I —TD@ET —5 o THHET .

Unless otherwise stated, the data included in this report for the periods up to and including the fiscal year ended May 31, 2007 are consolidated or non-consolidated data for Pasona Inc.
Following the shift to a pure holding company, the data for the periods commencing the fiscal year ended May 31, 2008 and beyond are consolidated data for Pasona Group Inc



EEEEWERER  Consolidated Balance Sheets

(E7M/Millions of Yen)

BEEDEB ASSETS 2002/5 2003/5 2004/5 2005/5 2006/5 2007/5 2008/5 2009/5 2010/5 2011/5 2012/5
MENERE Current assets:
RERUTES Cash and deposits ¥ 4,854 ¥ 5,591 ¥ 10,149 ¥ 11,745 ¥ 14,284 ¥ 11,470 ¥ 13,672 ¥ 14,419 ¥ 12,629 ¥ 22,628 ¥ 22,763
SFERUTEHE Notes and accounts receivable —trade 11,836 13,561 16,078 17,997 21,022 23,667 23,313 18,948 17,900 18,356 22,379
Affiskss Marketable securities 462 462 462 461 461 361 201 202 202 202 203
TeISEERE Inventories 124 204 193 333 348 320 511 328 318 312 391
RERSEE Deferred tax assets 317 606 915 803 950 1,106 1,129 1,380 817 916 1,045
RINERDEABLE Income tax receivable 13 10 87 1 5 5 533 557 526 90 284
ZDfth Other current assets 780 1,077 1,114 1,472 1,928 2,240 1,934 1,600 2,658 1,916 2,41
s Less allowance for doubtful receivables (64) (83) (79) (69) (72) (87) (81) (80) (65) (54) (61)
mENEEGST Total current assets 18,324 21,431 28,921 32,745 38,928 39,086 41,213 37,358 34,986 44,368 49,417
BEEEE Fixed assets:
BRETEEE Property and equipment:
=27 Buildings 666 736 1,039 1,851 2,023 2,531 3,142 2,933 2,999 2,894 3,172
tith Land 655 656 656 656 793 793 885 1,255 1,256 1,256 1,321
U—2&E Lease assets — — — — — — — 29 2,098 2,036 1,810
ZDfth Other tangibles 95 159 276 555 746 1,060 962 810 618 447 705
BREEEESS Total tangible fixed assets 1,417 1,551 1,972 3,063 3,563 4,384 4,990 5,029 6,972 6,634 7,009
B ETEE Intangible assets:
DNk Goodwill = = = — — 765 516 331 798 514 4,292
VIRDIT Software 1,116 1,193 1,110 1,209 1,713 1,799 2,736 3,324 2,886 2,630 2,367
U—R&EE Lease assets — — — — — — — 2 78 88 67
EEREREE Customer-related intangible assets — — — — — — — — — — 799
EEAEERE Consolidation adjustment account 327 265 262 117 585 — — — — — —
ZDfth Other intangibles 74 79 86 86 92 82 84 83 86 86 176
BREETEESS Total intangible fixed assets 1,517 1,537 1,460 1,413 2,390 2,647 3,338 3,741 3,850 3,320 7,702
BEZDOMOEE Investments and other assets:
BERmss Investment securities 756 784 751 972 1,523 1,846 1,581 1,272 1,304 1,390 1,132
REEE Long-term loans 135 97 133 66 165 187 189 227 270 230 182
RSB Deferred tax assets 2,511 1,806 1,220 549 907 787 1,127 839 331 368 394
BERURIE Lease guarantee deposits 1,662 1,916 2,194 2,986 3,309 4,073 4,538 6,146 4,143 3,919 4,570
Z Dtk Other investments 250 395 419 1,157 1,246 1,503 1,599 1,243 760 686 845
g5 1=E Less allowance for doubtful receivables (49) (95) (69) (70) (103) (92) (64) (38) (13) (13) (25)
BEERS IS Allowance for investment loss — — — — — — — (350) (337) (341) (340)
KEZDOMOBESE Total investments and other assets 5,266 4,905 4,651 5,662 7,048 8,306 8,971 9,338 6,460 6,240 6,759
Eha= 3= Total fixed assets 8,201 7,994 8,083 10,138 13,003 15,338 17,300 18,110 17,282 16,195 21,471
&EGE Total assets ¥ 26,526 ¥ 29,425 ¥ 37,004 ¥ 42,884 ¥ 51,931 ¥ 54,425 ¥ 58,513 ¥ 55,468 ¥ 52,269 ¥ 60,564 ¥ 70,889

AMFOT—5(E FTEELDEVBRD, 2007FE5 BHiFE Tlatklatt) VT DEfEFc(FBAD T —5 THD. 2008FEL BN SIFRREH AHIREITICHV AR W F I —TDERET —5 Lo THEhFT .
Unless otherwise stated, the data included in this report for the periods up to and including the fiscal year ended May 31, 2007 are consolidated or non-consolidated data for Pasona Inc.
Following the shift to a pure holding company, the data for the periods commencing the fiscal year ended May 31, 2008 and beyond are consolidated data for Pasona Group Inc.



EEEEWERER  Consolidated Balance Sheets

(E7M/Millions of Yen)

=10 LIABILITIES 2002/5 2003/5 2004/5 2005/5 2006/5 2007/5 2008/5 2009/5 2010/5 2011/5 2012/5
e S Current liabilities:
SHE Accounts payable — trade ¥ 281 ¥ 640 ¥ 723 ¥ 721 ¥ 1039 ¥ 1387 ¥ 1,773 ¥ 1,568 ¥ 1,523 ¥ 1,585 ¥ 2,034
SHEAE Short-term loans payable 2,531 2,665 1,460 307 191 111 112 6,401 657 2,075 3,105
1 ENERTFELE Current portion of bonds — — — — — — — 36 36 128 —
U— & Lease obligations — — — — — — — 31 314 366 356
Kb Accounts payable — other 1,114 1,565 1,829 2,169 2,467 3,122 2,404 2,510 2,387 2,061 3,688
RILEFR Accrued expenses 6,482 6,408 7,099 8,542 9,944 11,300 11,259 8,957 7,952 10,777 12,611
RINEANBLE Income taxes payable 124 1,664 1,856 1,414 2,626 2,169 2,096 830 862 987 941
RIHEBEF Consumption taxes payable 2,368 1,638 2,144 2,047 2,480 2,665 2,639 1,712 1,190 1,319 1,403
AISZUNES Unearned revenue — — — — — — — — 3,379 2,811 2,863
RS Ea A Deferred tax liabilities — — — — — — — — — — —
H55|H% Reserve for bonus 867 958 1,107 1,183 1,279 1,594 1,910 1,650 1,615 1,479 1,969
REBES5|HE Reserve for directors’ bonus — — — _ 128 19 14 7 4 7 16
BEREEE Asset retirement obligations — — — = — — — — _ 4 10
ZDfth Other current liabilities 1,296 1,983 1,835 1,529 2,631 3,331 4,521 5,127 1,501 1,725 2,948
mEEESE Total current liabilities 15,066 17,524 18,056 17,916 22,788 25,704 26,731 28,834 21,426 25,329 31,949
Eha=l Long-term liabilities:
& Bonds — — — — — — — 164 128 — —
RHIEAZE Long-term debt 3,105 1,065 — — — 9 7 4 2,149 5,269 8,262
U— & Lease obligations — — — — — — — 39 2,215 2,090 1,489
REIRILE Long-term payables—other 792 575 435 124 31 57 51 — — — —
REHEaE Deferred tax liabilities — 5 5 5 99 45 — — — 170 423
IREEA(TS 1% Allowance for employees’ severance retirement benefits 32 58 267 398 570 706 813 872 1,065 910 1,164
BEREERE Asset retirement obligations — — — — — — — — — 722 796
BERBESS IS Allowance for directors’ retirement benefits 233 353 535 646 794 972 943 306 — — —
AU BEERS LS Allowance for head office relocation expenses — — — — — — 430 — — — —
ZDfth Other long-term liabilities 2 7 12 12 12 24 68 97 304 429 508
ERaslE=5) Total long-term liabilities 4,165 2,065 1,256 1,187 1,508 1,816 2,313 1,485 5,863 9,592 12,644
BfE55t Total liabilities ¥ 19,232 ¥ 19,589 ¥ 19,313 ¥ 19,104 ¥ 24,297 ¥ 27,520 ¥ 29,045 ¥30,319 ¥27,289 ¥34,922 ¥44,593
DEEERSD MINORITY INTERESTS
DEEERD Minority interests 906 1,417 1,958 3,135 — — — — — — —_
BEARDER SHAREHOLDERS’ EQUITY
AT Common stock 6,062 6,062 7,911 8,285 — — — — — — —
B RE Capital reserve 5,197 — — — — — — — — — —
RigE Retained loss 4,873 — — — — — — — — — —
BARFIRE Capital surplus — 5,197 7,046 7,420 — — — — — — —
FlRIRE Retained earnings (loss) — (2,841) 796 4,821 — — — — — — —_
Z DA S =S Net unrealized holding gain on other securities 0 (0) 0 124 — — — — — — —
BEREHEBME Foreign currency translation adjustment — — (22) (6) — — — — — — —_
=ZN=H) Total shareholders’ equity 6,388 8,418 15,732 20,644 — — — — — = —
N eSOy = ZN=F) Total liabilities, minority interests and shareholders’equity ¥ 26,526 ¥ 29,425 ¥ 37,004 ¥ 42,884 ¥ — ¥ — ¥ — ¥ — ¥ — ¥ — ¥ —
HEEEDER NET ASSETS
HEER Shareholders’ equity
BAE Common stock ¥ — ¥ — ¥ — ¥ — ¥ 8,322 ¥ 8,358 ¥ 5,000 ¥ 5,000 ¥ 5,000 ¥ 5,000 ¥ 5,000
BARRIRE Capital surplus — — — — 7,457 7,493 8,887 6,517 6,054 6,054 6,054
FIERFIRE Retained earnings — — — — 7,664 10,636 12,682 12,995 13,200 13,425 13,075
BeHR Treasury stock — — — — — (4,287) (2,257) (4,799) (3,493) (3,493) (3,493)
HEEREET Total shareholders’ equity — — — — 23,444 22,200 24,312 19,713 20,761 20,986 20,636
Z DD EIEFIHRETER* Accumulated other comprehensive income*
Z DAl =EEE Net unrealized holding gain on other securities — — — — 140 96 41 0 8 135 40
BEREHRARME Foreign currency translation adjustment — — — — 61 79 (22) (77) (81) (117) (134)
Z DD BIEF IS BETESE Total accumulated other comprehensive income* — — — — 201 175 19 (76) (72) 17 (93)
DEERSD Minority interests — — — — 3,988 4,528 5,136 5,512 4,290 4,637 5,752
MEESS Total net assets — — — — 27,634 26,904 29,468 25,148 24,979 25,642 26,295
BEMEESs Total liabilities and net assets ¥ — ¥ — ¥ — ¥ — ¥ 51,931 ¥ 54,425 ¥ 58,513 ¥ 55,468 ¥52,269 ¥60,564 ¥70,889

ABFOT—2( FITELDEBRD, 2007 F5 B TIdAI) (U F DBFERICIFRAEDT—5THO, 2008F5 FMD SIFFHFARAARIBITICHO MRAH) VT —TDBET —5 o THBDEY .
Unless otherwise stated, the data included in this report for the periods up to and including the fiscal year ended May 31, 2007 are consolidated or non-consolidated data for Pasona Inc.

Following the shift to a pure holding company, the data for the periods commencing the fiscal year ended May 31, 2008 and beyond are consolidated data for Pasona Group Inc
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*From the fiscal year ended May 31, 2011, Pasona Group began applying the “Accounting standard for indication of comprehensive income’”
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Consolidated Statements of Cash Flows

(E73A/Millions of Yen)

2002/5 2003/5 2004/5 2005/5 2006/5 2007/5 2008/5 2009/5 2010/5 2011/5 2012/5

BETEHICLDFryya-T0— Cash flows from operating activities:
Bl IR HA R Income before income taxes ¥ 4220 ¥ 4980 ¥ 7,154 ¥ 8243 ¥ 7,415 ¥ 8720 ¥ 7,000 ¥ 2885 ¥ 3,833 ¥ 2496 ¥ 2,218
Rl Depreciation 213 380 557 682 939 1,071 1,403 1,911 1,902 2,161 2,149
BEEREEERFIEEDERICHOHESE Loss on adjustment for changes of accounting standard for asset retirement obligations — — — — — — — — — 480 —
EHEER Impairment loss — — — — — 155 47 1 1 2 —
ERIEED Amortization of business rights — — — — — — — — — — —
TERARIEERD Amortization of trade mark — — — — — — — — — — —
AR TR EAE Amortization of balance of issuance of bonds — — — — — — — — — — -
ZOftEHNE Amortization of others 32 21 94 69 17 16 — — — — —
SRR E E N Amortization of consolidation adjustment account (excess of costs over assets acquired) 150 459 219 134 688 — — — — — —
DNAIEEIEE Amortization of goodwill — — — — — 276 275 314 308 309 343
BODNAFER Gain on negative goodwill — — — — — — — — — (43) —
EfEER Bad debt loss — — — — — — 134 — — — -
FE)5 |2 OEINER(( ) IFRANER) Increase (decrease) in allowance for doubtful receivables 3 48 (44) (7) 34 26 (26) (24) (37) 11 (9)
BBIBKE U2 DEMEE(( ) ILRLEE) Increase (decrease) in allowance for investment loss — — — — — — — 350 (13) 4 (0)
H55 XSO )IFRANE) Increase (decrease) in reserve for bonus 30 37 122 75 83 323 306 (258) (41) (138) 31
ZREES5 NSO )FmLEE) Increase (decrease) in reserve for directors’ bonus — — —_ — 128 (111) (4) (5) (2) 2 0
SREEAR(TS |2 DI INEE Increase in allowance for employees’ severance retirement benefits 6 17 191 129 169 136 109 63 145 (157) (123)
R EIRIERS S | MEDEMNEA(( ) (FRILNEE) Increase (decrease) in allowance for directors’ retirement benefits 95 115 181 110 148 177 (28) (636) (306) — —
A EERE S IS OB ) IFRIANEE) Increase (decrease) in allowance for head office relocation expenses — — — — — — 430 (430) — — —
SIS RUZREESE Interest and dividend income (3) (4) (11) (23) (25) (49) (60) (40) (19) (22) (28)
HENEINA Subsidy = — — — — — (308) (349) (205) (228) (196)
KIFIR Interest expenses 191 118 85 20 18 36 32 75 71 177 152
REEBIFER) Foreign exchange loss (gain) 0 (0) 6 (4) 5 (15) 24 9 — — —
FEICRDIREER(( ) [HREF &) Investment loss (gain) on equity method 241 324 80 31 (57) (144) (43) (85) (105) (36) (40)
FHZEIER(()IFFLE) Loss (gain) on change in equity (43) 14 (161) (393) (223) 22 15 25 9 (3) 2
BEE & ETTAIRS Gain on sale of fixed assets (0) (1) (43) — — — - — — — —
EEEERTTAIE Loss on sale and disposal of fixed assets 50 36 66 88 98 60 133 256 236 37 44
BEEEER Gain on donation of noncurrent assets — — — — — — — — — — (58)
EEEEERE Loss on fixed asset rationalization — — — — — — 35 25 — — —
AU BEICHSEE B ERRTTAIE Loss on sale and disposal of fixed assets related to head office relocation — — — 124 — — — — — — —
b2d =t =iz repalbing Gain on sale of investment securities — — (8) — (6) (43) (8) (12) 6 (454) (116)
fita=copliEn ez onilt =] Loss on sale of investment securities 1 — 2 0 — — — — — — —
REARMEIZSETE Valuation loss on investment securities 6 0 13 — 2 48 25 215 3 0 —
BIfR e ToHIBSER Loss relating to sale of affiliated companies — — 238 — — — — — — — —
BE BRI MR TE AN Gain on sale of securities in affiliated companies (18) = = — (3) (205) (1,095) — (0) (11) —
BB MR FEEME Loss on sale of securities in affiliated companies — 15 — 6 — 25 9 39 — — —
EESany sl Valuation loss on securities of affiliated companies — — — — — — 10 — — — -
ST LEEDIRIANEA(( ) IFIBINER) Decrease (increase) in accounts receivable — trade (1,137) (1,099) (2,074) (2,098) (2,388) (2,712) 309 4,356 1,653 (423) (890)
TeISEEREDIRIAMER(( ) (18 H0ER) Decrease (increase) in inventories (2) (78) 13 (107) (11) 14 (189) 182 10 6 (53)
ZDAEEDRAEA(( )IFIENER) Decrease (increase) in other current assets (209) (146) 76 (294) (343) (587) (81) 625 (463) 442 (151)
EEEEOEMNZE(( ) FRALEE) Increase (decrease) in accounts payable — trade 381 (206) 744 1,456 1,112 1,395 214 (2,266) (1,250) 2,963 532
FHBETEOEINZE(( ) &RANEE) Increase (decrease) in consumption tax payable (2,006) (809) 482 (76) 385 242 (0) (790) (725) 439 (125)
FADFZDIBRFEA(( ) [FRIANEER) Increase (decrease) in deposits received — — — — — — — — (1,670) — —
ZFDfttEEDEINZE(( )54 EE) Increase (decrease) in other current liabilities 193 939 (573) 377 1,416 1,507 986 725 853 (653) 1,418
REHS0DZILEE Directors’ bonuses paid (0) (4) (7) (61) (107) (4) — — — — —
Z DAt Other — — — — — 12 81 5 1 (7) (16)
Gt Subtotal 2,397 5,161 7,405 8,486 9,495 10,397 9,736 7,181 4,194 7,332 5,082
FISRUEHEDZENEE Interest and dividends received 7 7 15 20 37 54 65 43 20 26 34
FIRDZIEE Interest paid (215) (131) (99) (24) (18) (35) (33) (33) (104) (178) (144)
WEIEDZEEE Subsidy received — — — — — — 300 324 208 269 206
EANREDX I Income taxes paid (3,253) (721) (2,761) (3,182) (2,618) (4,518) (4,093) (3,071) (1,442) (1,030) (1,748)
BEEBHICESFryya-T0— Net cash (used in) provided by operating activities ¥ (1,063) ¥ 4316 ¥ 4559 ¥ 5298 ¥ 6895 ¥ 5897 ¥ 5974 ¥ 4,443 ¥ 2875 ¥ 6419 ¥ 3431

ABFDOT—5 (S FITELDFEVBRD, 2007 FEBHAE TlER A1) W F DEEE(FEREDT—5 THD, 2008F5 BN SIFFHRAAHHBITICHV KRR U F I I —TDERE T —5 180 THBDET .
Unless otherwise stated, the data included in this report for the periods up to and including the fiscal year ended May 31, 2007 are consolidated or non-consolidated data for Pasona Inc.
Following the shift to a pure holding company, the data for the periods commencing the fiscal year ended May 31, 2008 and beyond are consolidated data for Pasona Group Inc.



EfEFryya-J0—-58E

Consolidated Statements of Cash Flows

(B73F/Millions of Yen)

2002/5 2003/5 2004/5  2005/5 2006/5 2007/5  2008/5 2009/5 2010/5 2011/5 2012/5

BEEICLDFryya- 70— Cash flows from investing activities:
EHRFEE DIEREE Net increase (decrease) in time deposits ¥ 20 ¥ (00 ¥ (51) ¥ (414) ¥ (36) ¥ (52) ¥ (175) ¥ (82) ¥ 202 ¥ 316 ¥ 42
BREEEEDRSICLDZE Payments for purchases of fixed assets (244) (149) (399) (1,766) (1,048) (1,020) (2,118)  (1,553) (614) (318) (747)
BREEEEEDTAICKDINA Proceeds from sale of fixed assets 333 3 81 15 3 — 5 1 1 13 0
B ETEEDISICKDXZH Payments for purchases of intangible assets (661) (357) (369) (483) (933) (673)  (1,375)  (1,654) (490) (612) (689)
B EEEEDTTAICRDINA Proceeds from sale of intangible assets 0 80 17 0 — 0 — — — — —
BERMAZFORSICLDZH Payments for purchases of investment securities (480) (208) (104) (108) (177) (514) (17) (53) (68) (779) (37)
BREEMEZSDFAICKDINA Proceeds from sale of investment securities 38 42 56 68 22 2 1,421 185 88 1,395 297
EEOERDEEAHSIFRHBROIEICLDZE  Payments for acquisition of securities of subsidiaries due to change in consolidated subsidiaries (37) (194) (360) — (858) (44) — — (25) —  (4,424)
BEDERDZEEZ I FRHROEUSICLDIUA  Proceeds from acquisition of securities of subsidiaries due to change in consolidated subsidiaries — — — — 6 — 158 — 29 1 543
EROBEOEBEHSIFRURADFTHNCLSDZH  Payments for sale of securities of subsidiaries due to change in consolidated subsidiaries — (4) — (136) — 91) (186) (30) — — —_
BEOHEDERZHI TR DTEANICELDINA  Proceeds from sale of securities of subsidiaries due to change in consolidated subsidiaries — — — — — 3 — — — — —
FRUAHFXOEINIREICKLDZH Payments for additional purchases of securities of subsidiaries (23) (72) (46) — (761) (29) (181) (63)  (1,386) (43) (0)
FRAUFO—BEFFEENC L DUIA Proceeds from sale of certain of securities of subsidiaries — — — — 27 278 — — — — —
Bff®ICLDzH Payments for increase in loans receivable (338) (36) (19) (89) (229) (116) (108) (115) (109) (52) (22)
EfEOBEIRICKDINA Proceeds from collection of loans receivable 208 34 23 178 104 239 102 78 66 92 60
HENRIEEDEANICKIDZH Payments for lease and guarantee deposits — — — — — — —  (1,817) (212) (165) (414)
HENGRIEZOEICKDINA Proceeds from collection of lease and guarantee deposits = = — — — — — 186 2,246 349 355
BREEIICLDZE Payments for receipt of business rights — — — (17) — (363) — — — (21) (410)
ZTOHHZEEENCKDINA Proceeds from other investments 142 124 366 750 259 242 — — = — —
ZOMISEEBICL DI Payments for other investments (333) (349) (602)  (1,703) (720)  (1,086) — — — — —
Z DAt Other = — = = — — (491) (47) (117) (6) (271)
BEERSICKDFryya-J0— Net cash used in investing activities (1,374) (1,087) (1,406) (3,705) (4,341) (3,226) (2,968) (4,966) (387) 166  (5,718)

HIERIC LD Frya-T0— Cash flows from financing activities:
FEHRB A OMEREE(( )RS Net decrease (increase) in short-term loans payable — trade 60 (200) (516) (87) (122) (87) 3 6,289  (6,324) (43) 472
REIBANICKDIA Proceeds from long-term debt 100 30 — — — — — — 2,900 5,958 5,600
RHIBAZDIRFICKLDZH Repayment of long-term debt (3,687) (2,156) (2,070)  (1,065) — (1) (2) (2) (172)  (1,374)  (2,050)
T7AFTVRAU—ZBE|CKBDIRA Proceeds from financial lease 1,029 — — — — — — — — — —
T74F VA —REFHEDREICELDZH Repayment of financial lease (91) (213) (233) (226) (213) (135) (27) (29) (141) (348) (759)
HEDRITICKDINA Proceeds from issuance of bonds — — — — — — — 196 — — —
HBEDERICLDZH Repayment of redemption of bonds — — — — — — — — (36) (36) (128)
HINDREITICKDINA Proceeds from issuance of shares 1,393 — 3,698 746 74 71 65 — — — -
DERKREDHIAICKDINA Proceeds from minority shareholder payments — — — 112 125 82 — — — — —
DR EDIBES IR K DIAZE Value of underwriting rights to minority shareholders due to public offering of subsidiaries — 16 409 1,023 695 57 39 154 17 3 5
Bl OBIEIC LD H Payments for acquisition of treasury stock — — — — —  (4,287) —  (4,154) = — —
FRUADBECHINDEYRICKLDZH Purchase of treasury stock of subsidiaries in consolidation — — — — — — — (335) — — —
DHBEENDHRRDREITICRDINA Proceeds from issuance of shares to minority shareholders — — — — — — — — = — —
(RaHICLD)EHEDZILE Payments for dividends (by parent company) — — — (283) (645)  (1,190) (914) (754) (233) (187) (373)
DERENDECHEDZILER Payments for dividends to minority shareholders (1) (2) (27) (44) (78) (116) (146) (285) (284) (277) (286)
ZDfth Other — — — — — — — — (0) — —
BEESICLDFrya-TJ0— Net cash (used in) provided by financing activities (1,197)  (2,525) 1,260 175 (164)  (5,607) (980) 1,077  (4,275) 3,695 2,479
RENVIREREYICRDIREESE Effect of exchange rate changes on cash and cash equivalents (0) 0 (21) 9 63 29 (164) (46) (9) (42) (12)
RERVREESEYOEME( ) I(EELEE) Net (decrease) increase in cash and cash equivalents (3,636) 703 4,392 1,777 2,452  (2,905) 1,861 507 (1,796) 10,239 179
ReERUREESYOHERS Cash and cash equivalents at beginning of the year 8,952 5,316 6,019 10,426 12,203 14,6566 11,750 13,612 14,120 12,324 22,563
FALEEICHEOIIRE N IRERZEY DIENEE Increase in cash and cash equivalents due to change in scope of consolidation — — 13 — — — — — — — —
EERRACHE SRS N UIREREY DR Decrease in cash and cash equivalents resulting from exclusion of subsidiaries from consolidation — — — — — — — (0) — — (4)
RENRVIRSREYOHERES Cash and cash equivalents at end of the year ¥ 5316 ¥ 6,019 ¥10,426 ¥12,203 ¥14,656 ¥11,750 ¥13,612 ¥14,120 ¥12,324 ¥22,563 ¥22,739

AFFOT—2(FFTEELDEVRD, 2007 F5 BHK Tl &1 (U DIBREF[EBRAED T —5THD, 2008F 5 BHD SIFHMAEMEHIBATICHV MRET) VI DI —TDERET -5 50 THOHET .

Unless otherwise stated, the data included in this report for the periods up to and including the fiscal year ended May 31, 2007 are consolidated or non-consolidated data for Pasona Inc.

Following the shift to a pure holding company, the data for the periods commencing the fiscal year ended May 31, 2008 and beyond are consolidated data for Pasona Group Inc.



£ B % R
1976 2 KBRMIERICAMIRESRHEZEEZELT, ) TVRSU—tV 5 — DRI ZRIL 2007 12 HABEICKDMFFHFETELTER NV I IV —T=ER/IL
1983 11 AMHREY —EZADIVUT7-T5UF v+ XEL T ILMIC (#F) FVRSU—t> 57— R #) /Y FE) 12 RREESFENS PSS —ER. RBREESFENG IFAINS I A5 (BRJASDAQ) [C L5
ZERAL 2008 3 Pelham Search Pacific Limited $&U Pelham International Limited O#%RZZEELIEFR41E
1986 8 AT IL—TDREFRHICEASIL. IXRTRAIN—VYRILT—ER () GRGK) IV FV—y D) &RIL 4 (R INVFA a7 SV ZADOKREENRELRE TRt

8
1989 9
1991 7
1993 6

6
2000 6
2001 3
12
2002 9

10

12
2003 3

2004 3

10
2005 2

2006 3

RRHTREAXICESEERBEDDIC, (B TURSU—Y 54 A%&/IL
PENRBADESERTRME. B FrAIRT 7405 —F2aFr )LERGER) I\VF T+ R —) =R

M) FTURSU—ty—DEEZ (%)) \VFICEE

(B TURSU—Y US54 XADES%= () I\VF US4 XTEE

* BRIV F CREFOEEBI VY —T 514 ) KD AMEESEICE I DEXEZETIT . BSZE (M) /\VFICEE
IXIRN—=VRILT—EZ &) ERE) I\VFV—200) O EEIEEL TRttt

R IV FTFvo DR EEIERE LT

KBREEEEG |Fi RS vy -I+v)\Uiig RIASDAQ) [T LIS

(B ARRZEELV Y —ZHHASIEZFICLO>TFRLEL. RERBEROIFAMRKEETTS.
IV FIVND—[CEESEEE

Web A#iREEIEY AT Lle-staffing | DE M., EFZE(LZBIEL. TV TR YvT (#) . () UIIL—k
Ay T4V EHRHEBEUVTCERBEZRA. (K) 1 — A5y TV I ZEERIE

BAFEHR D EBEELOHRHEICKD. (%) BRREAR HiEz R UEERE
FREBIEI I —TETORERH TH o (1) 2B ((#5) )NV FZI\—T)L) DK EESLF AL
WIRDEE. 7N =YV O%TS (#))\VFOY AL EFRMELTRIL
ESHDECKDIFICRIUTEZEFatt. (1K) ) SV F I\ =R T DI FS 275 TR DERFI D —ER = &
ABREEEHBOT IN -V I%IT (M) 2EHRES 5 — 2RI UBERL

(%) BIRE AR B =R UBER L

LK HE, P IT7EEBN TAMBESEZ ECRAOHAEZIS L. 1 112 FRL. 1#ZEERtE
RRGEZSENG PTG —2BIC Hi8

#R) I\ F Ty oD RN ZE B ARSI E R R (Vv R Y YY) (CIEEE R

#FIRR Ty D UHERBRZ RIS HERR (Vv AT vD) [CIEESR
EREIDOABN ABIV YTV IEEEZTS. )\ FHIO—-N\ILEFR1tELT
BiiEREREITD. () I\VFIVIZPU I EFaitEUTRIL
RRHTRARAFHICHESZIEMHER. [PASONA 02(\VF74—Y—) | ZF%
JI—TEEEHETD. (1K) ) \VF Ly TN\ D—=FR2tELTRI

EIVRR ARV PURNEREITBN T D, (KR I\VF Tr—FarEFRUMEVTERIL
MIEBRUSHHRESE VY ILT 1P %175, Pasona Management Consultancy (Shenzhen)%
FatEUTRT

hE TCHREEZRDICAM Y —E X %Z{T5Pasona Human Resources (Shanghai) Co., Ltd.ZF&%t
EULTERIL

<t

K3

3 (BRNRRTovh D VH AR ZRREIZFEG FiissE —5BIc L5
4 KR ITAAVEOHBHET. IT+F VI —TOREBERENDIREEFBZEFDICTITD.

12
2007 1
4
g
10

(%) I\YFedOTzvyar)aFRtELTERIL

KEEAPasona N A, Inc. EXE=ZBEICLDEFRHM 1. PASONA MIC, Inc.ZF&#tEUTERIL
#) IV FFrUT 7 oy eEZHmattEUER) I\ FFrU U RERINGH. (8 I\ FFrUT ICRASEER
RRBEBRMERICTRER Yy T A BHEEMER [EREPASONA-RSIE- | 2/
RRETREXRFADREI T+ VI (I FTIV—T DRI+ —5—7=BIR

(#) S E RIS, () BARERR B OB ZEBMEE UFatL

BRI EAL) (U TE 1976 F2RICAMIRER R ZEBNICRILSINTHDET.

2011

JIL—TADERY AT LR EREELRDY 7 —R—ERZTS. (#) I\VF ClIOEFtt & UTRIL
R NVFZEERELELER) T7AFTIw)Lb B V. () I\ FRR—Y X1 NERING H#

Pasona Europe LimitedD#X ZZEUIEFRIE

KBREEZSENS [FINS LR BRIASDAQ) D H57ZFELE

) INWVFEEGERFEVLER) IV FA VI TS VR #R) I\ FTF U T \— LERING H#

#R) I\ FD(#K) I\ F A —ADFHEFEE-FE A E RERHCR T DENRFBZIRINSD BIC KD

NNV F LY T ND—DESZEFR)I\VFROFT VI IICEE

)RR TvTUDFR)NARPDEAREBAIESE Y —E A BZE(CRI g DIEFIRIEERUL S B I KD
) I\ R ZHYEL 1 —< VY —RERING

#R) IV FTvIOMRZLHEMICKDENMEISL. T2 FRitt
RRETFREXKFEIC/\VFJIL—THEa =%

AIGT I =T DAMP—EZARMTHDIA 74 I—AT YT (#k) DN Z=BE UF1tt

) I\ FFvUTEERRTELER) I\ F ZRIREH. (B IV FICESEEE

#) I\ RE. (1) ) \VFRIBOKR ZEINEELRE FR L

FR)INVFRN=D )V EERERTEVER) NNV Y=V T=RINESH. GR) I\ FYV—V U J e EEE
R INVFDIA T A I—A5 v T (#%) ZRIREH

R INVFD () \VF RIBZIRINEH

) IV FD K)o O—) L =IRIN S H#

#)N\VFedOTvyat LKA EEMRELTE TR

) I\ moestZFTAIUIERER b

)T —7 14 TADHAZRELFRE

(#R) I FDN(BR) I\ F RERZ RN S
#))\VFeTOTTvraF LICHER) \VF DESE-RFERESREZBEL. R) /\VIIX—TT10J[CEmS%
ZE

#)I\VFHUO—Ea—T - IUIAY#K) . UO—=B 54 7 (1) DAMIRESEICR T DIEF| R &M
(%) BFERE FR R HHEAE DY (1F) BASRE AR LB D B2 D —BR 2 AR

(¥ TR AR HED B ED—E % (7%) ) \VHIEEL. (%) BAERRIL#EICES LS

(¥R NNV ZEERRTEL. (%) BRERR E B ZIRINE 5

BETHREEEZDDOICAM Y —ER%Z{TS Pasona Korea Co.,Ltd ZF&tt&E U TR

(M) B R Y — DA ZBE LT =4tt

BERESEZTO (M) VT BERETFRHELTRIIL

A VRXI TP THREEZFRDICAM T —ER%ZTS PT Pasona HR Indonesia #F&1t&UTERIL
RIEREE (KF) BLUBAEMZE () DY IL—T2E THRF v IS5 () O ERSUTRE

FR R Ty A= vh VU a1—ray 0% ZERE LT R . ()RR T vhDoY)a—
Vav A [CEEEEE

ZIBEI N —TDAM Y —ERXE#1HTH 2 () RIEIRARS v I O%AZEE L F R
=ZBEEGR) D 100%FRTHIE—D1 X () OHXERELFREE

(BRRNR T whDO VD EREEOHEARESOFEBIEEY —ERETIRMAANRR T vV HEERT
(BTN DOUD () RERE V7 —DRRZEREUL TR L. BONRTAYRNT NIRRT 7 ICESEEE



History

Year Month Year Month
1976 Feb. The predecessor concern of Temporary Center Inc. established in Kita-ku, Osaka to undertake temporary staffing as its main business. Dec. Pasona Group Inc. established as a pure holding company through the transfer of shares. Publicly listed on the First Section of
1983 Nov. Temporary Center Okayama Inc. (currently Pasona Okayama Inc.) established in Okayama as an area franchise of the the Tokyo Stock Exchange and the Nippon New Market “Hercules (currently JASDAQ)” of the Osaka Securities Exchange.
temporary staffing service. 2008 Mar. Pelham Search Pacific Limited and Pelham International Limited shares sold. Companies removed from the scope of consolidated as subsidiaries.
1986 Aug. NS Personnel Service Co., Ltd. (currently Pasona Sourcing Inc.) established through capital participation in a temporary Apr. Pasona Insurance Inc. included in the scope of consolidation as a wholly owned subsidiary following the acquisition of additional shares.
staffing subsidiary of the Nippon Steel Group. Oct. Pasona CIO Inc. established as a subsidiary company to provide Group shared services focusing on the IT field
1989 Sep. Temporary Sunrise Inc. established in Chiyoda-ku, Tokyo to promote employment of personnel with disabilities. (developing, managing and operating Group information systems).
1991 Jul. Childcare International Inc. (currently Pasona Foster Inc.), a management agency for corporate childcare centers, established. Dec. Pasona Inc., Financial Sun Inc. and Pasona Sportsmate Inc. merged with Pasona Inc. as the surviving company.
1993 Jun. Corporate name Temporary Center Inc. changed to Pasona Inc. Dec. Pasona Europe Limited shares sold to become a non-consolidated subsidiary company.
Corporate name Temporary Sunrise Inc. changed to Pasona Sunrise Inc. Dec. Delisted from the Nippon New Market “Hercules (currently JASDAQ),” Osaka Securities Exchange.
2000 Jun. Operating rights relating to human resource-related activities obtained from the former Pasona Inc. (currently Nambu 2009 Apr. Pasona Inc., Pasona Insurance Inc. and Pasona Temp to Perm Inc. merged with Pasona Inc. as the surviving company.
Enterprise Inc.). Corporate name changed to Pasona Inc. Apr. Pasona Inc. acquired all rights and obligations relating to the new graduate and graduate with limited experience in the
Nov. NS Personnel Co., Ltd. (currently Pasona Sourcing Inc.) becomes a subsidiary company following the acquisition of workforce temporary staffing business of Pasona Youth Inc. by way of absorption-type company split.
additional shares. Apr. Corporate name Pasona REP Power Inc. changed to Pasona Dotank Inc.
2001 Mar. Pasona Tech, Inc. becomes a subsidiary company following the acquisition of additional shares. May Benefit One Inc. acquired all rights and obligations relating to the individual membership employee benefit services
Dec. Pasona Inc. is listed on the Nasdaq Japan stock market (currently JASDAQ) of the Osaka Securities Exchange. business of NARP Inc. by way of absorption-type company split.
2002 Sep. Osaka Toshiba Management Center Co., Ltd., a company engaged in temporary staffing and contracting activities targeting the Jul. Pasona Inc.merged with MITSUI BUSSAN HUMAN RESOURCES CORPORATION
electric home appliance distribution industry, becomes a subsidiary company following the assumption of new shares. Nov. Pasona Tech, Inc. included in the scope of consolidation as a wholly owned subsidiary following the acquisition of shares
Company is renamed Pasona Empower Inc. by way of public tender
Oct. e-Staffing Co., Ltd. becomes an affiliated company following its establishment as a joint investment between Tempstaff Co., Ltd. Dec. Pasona Group consolidated certain offices into a single location in Otemachi, Chiyoda-ku, Tokyo.
and Recruit Staffing Co., Ltd., reflecting growing acceptance of online temporary staffing management systems and efforts to 2010 Feb. Shares of AIG Staff Co., Ltd., the human resource company of the AIG Group, acquired; company included in Pasona
establish an industry standard. Group’s scope of consolidation as a subsidiary company.
Dec. Kansai Employment Creation Organization Inc. established through joint funding from major firms in the Kansai region. Mar. Pasona Career Inc. merged with Pasona Inc. with Pasona Career as the surviving company; corporate name changed to
Company is included in the Group’s scope of consolidation as an affiliated company. Pasona Inc.
2003 Mar. Stock of Con-Be, Inc. (Pasona Sparkle Inc.), a Sumitomo Metal Industries, Ltd. temporary staffing subsidiary acquired. Mar. Pasona Kyoto, Inc, and Pasona Nagasaki Inc. included in the scope of consolidation as wholly owned subsidiaries
Company is included in the Group’s scope of consolidation as a subsidiary company. following the acquisition of additional shares.
Mar. Pasona Logicom Inc, established as a subsidiary company to engage in distribution contracting and outsourcing. Apr. Pasona Sparkle Inc. merged with Pasona Sourcing Inc. with Pasona Sparkle as the surviving company; corporate name
Apr. Pasona Heartful Inc. established as a wholly owned subsidiary following corporate spin-off. Company inherits certain changed to Pasona Sourcing Inc.
internal departments engaged in general administration. Sep. Pasona Inc. merged with AlG Staff Co., Ltd.
Jun. National Examination Center Inc. established as an affiliated company to offer outsourcing services concerning examinations. Nov. Pasona Inc. merged with Pasona Nagasaki Inc.
Jul. Kantou Employment Creation Organization Inc. established as an affiliated company. Dec. Pasona Inc. merged with Pasona Global Inc. with Pasona Inc.
Aug.—Sep. The stock of 12 human resource-related companies located in North America, England, and Southeast Asia acquired. 11 Dec. Pasona e-Professional Inc. included in the scope of consolidation as wholly owned subsidiary following the acquisition of
companies are included in the Group's scope of consolidation as subsidiary companies and one as an affiliated company. additional shares.
Oct. Pasona Inc. listed on the First Section of the Tokyo Stock Exchange. 2011/ Jan. Pasona Nakakyushu Inc. shares sold. Company removed from the scope of consolidation as an affiliated company.
2004 Mar. Pasona Tech, Inc. (currently a consolidated subsidiary) stock registered over the counter with the Japan Securities Dealers Mar. Shares of K+ 1-S Co., Ltd. acquired; company included in the scope of consolidation as a subsidiary company.
Association (JSDA). Apr. Pasona Inc. merged with Pasona Kyoto Inc.
Sep. Benefit One Inc. stock registered over the counter with the Japan Securities Dealers Association (JSDA). Jun. Pasona e-Professional Inc. acquired sales and marketing temporary staffing services of Pasona Inc. ; corporate name
Sep. Pasona Global Inc. established as a subsidiary company to engage in international human resource placement and changed to Pasona Marketing Inc.
recruiting and consulting activities. Jun. Pasona Inc. acquires all rights and obligations relating to the temporary staffing businesses of Ricoh Human Creates Co.,
Oct. Pasona Engineering Inc. established as a subsidiary company to engage in temporary staffing activities specializing in Ltd. and Ricoh San-Ai Life Inc.
electrical engineers. Oct. Kansai Employment Creation Organization Inc. succeeded a part of business of Kantou Employment Creation Organization Inc.
2005 Feb. Pasona 02, an agricultural facility, established in Otemachi, Chiyoda-ku, Tokyo to raise interest and support employment Nov. Kansai Employment Creation Organization Inc. transferred a part of its business to Pasona Inc.; corporate name changed
in the agricultural sector. to Nihon Employment Creation Organization Inc.
Mar. Pasona REP Power Inc. established as a subsidiary company to offer support and consulting services on sales for Pasona Nov. Pasona Inc. merged with Kantou Employment Creation Organization Inc. with Pasona Inc. as the surviving company.
and the Pasona Group. Nov. Pasona Korea Co., Ltd. established as a subsidiary company to engage in human resource services with a focus on
Jun. Pasona Fortune Inc. established as a subsidiary company to conduct platform business activities that bring together both Japanese-affiliated companies in Korea.
companies and business specialists in various areas. Dec. Shares of International Transaction Center Ltd. acquired; company included in the scope of consolidation as a subsidiary
Sep. Pasona Management Consultancy (Shenzhen) established as a subsidiary company to engage in human resource company.
management and provide business management consulting services. Dec. Pasona Agri-Partners Inc. established as a subsidiary company to conduct agriculture-related business activities.
2006 Mar. Pasona Human Resources (Shanghai) Co., Ltd. established as a subsidiary company to provide placement and recruiting 2012 Jan. PT Pasona HR Indonesia established as a subsidiary company to engage in human resource services with a focus on
services to Japanese companies in China. Japanese-affiliated companies in Indonesia.
Mar. Benefit One Inc. listed on the Second Section of the Tokyo Stock Exchange. Mar. Shares of CAPLAN Corporation, a group company of ITOCHU Corporation and Japan Airlines Co., Ltd., acquired; company
Apr. Pasona e-Professional, Inc. established as a joint-venture company with EDION Corporation to provide temporary staffing included in Pasona Group's scope of consolidation as a subsidiary company.
services mainly to electric home appliance retail network of the EDION group. Pasona e-Professional, Inc. included in the Mar. Benefit One Inc. acquired shares of Unimat Solutions Inc.; company included in Benefit One’s scope of consolidation as a
Company's scope of consolidation as a subsidiary company. subsidiary company; corporate name changed to Benefit One Solutions, Inc.
Dec. PASONA MIC, Inc., a new joint venture between Pasona NA, Inc. and U.S.-based Mitsubishi International Corporation, Apr. Shares of YASKAWA BUSINESS STAFF CORPORATION, a group company of Yaskawa Electric Group, acquired; company
established as a subsidiary company. included in Pasona Group's scope of consolidation as a subsidiary company.
2007 Jan. Pasona career assets Inc. merged with Pasona Carent, Inc. with Pasona career asset as the surviving company. Name of May Shares of Bewith, Inc., a wholly owned subsidiary of Mitsubishi Corporation, acquired; company included in Pasona
the company changed to Pasona Career Inc. Group’s scope of consolidation as a subsidiary company.
Apr. Club PASONA Omotesando established in Jingumae, Shibuya-ku, Tokyo to promote welfare benefits to temporary staff. May Benefit One Inc. established Benefit One Shanghai Inc. as an overseas affiliated company to conduct welfare benefit
Sep. Pasona Group headquarters established in the Shin-Marunouchi Building in Chiyoda-ku, Tokyo. program services for Chinese employees working for Japanese-affiliated companies.
Oct. Kansai Employment Creation Organization Inc. and Kantou Employment Creation Organization Inc. become subsidiary May Benefit One Inc. acquired shares of Hoken Kyouiku Center Co., Ltd.; company included in Benefit One’s scope of

companies following the acquisition of additional shares.

*The former Pasona Inc. was established in February 1976 for the principal purpose of engaging in temporary staffing activities.

consolidation as a subsidiary company; corporate name changed to Benefit one Health care Co., Ltd.
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@At/ (VFCIO 175 100.00 /J\WFHIIL—TaEIFERV AT LK ERBESKROYI7—RY—ER R WWW.pasona-cio.co.jp
Ot AAXERRI S 120 85.81 A IUYI IV IERE VT A\MDIRE R www.nihon-kikou.co.jp
O RAL) VT BIERK 100 100.00 EBEYOEE TR BEEERE, JVYILT«0 0 SEYR—NEREE TR WwWw.pasona-nouentai.co.jp
OHKAARH/\VF TR — 30 100.00 ARE—Yvy—DOEMERBHRDES. RELTOIRE RiR www.pasonafoster.co.jp
ORI/ \VF/I\—~TIL 10 100.00 #HBEBOZFX. BEEEACEIZIVYILT(VT R www.pasona.co.jp/heartful
@®Pasona Education Co., Limited 1,500F&ERIL 100.00 FEFHE a5 www.pasona.edu.hk

Ot A —RA5v T4 330 33.33 WebA#iRE—EEEY 2T hle-staffing] Z1z RR www.e-staffing.co.jp

RIEDFAEIG(E. Pasona NA, Inc. hAiE I 2HRIEDEIS 2 HREDFTAEIS(E. Pasona Taiwan Co., Ltd WA T 2HAMEDES  +3 HRMEDMEEIG(E. Pasona Asia Co., Ltd WA T HAEDES 4 FHREDEESIF MABHART D UHRE Y 2HRIEDES
OfsaitEmRBERt

I ov—758 I ;=54 (344m=) I Jo—rvy—ezdEsE
T100-8228 S sk AR
REFAEK 2.6-4 B NMOR . RART. T T —
FoRET HRKAF Pasona Asia Pasona Human Resources (Shanghai) Pasona NA AHHEN AV{/%E R T7807I0—F
o —_— N _ Hong Kong Shanghai Guangzhou Beijng Shenzhen New York Atlanta AVYIWTaVD
I /\Wron—Jxwbo—2 Pasona Education Pudong Suzhou South Bay Orange County BOILRILS EIF J0—) UVAMBERIV Y ILT 42T
AMIE- BB BN 1428l= Hong Kong Team Pasona India San Francisco Texas BPO
R QoL Pasona Taiwan New Delhi  Mumbai Chennai Bangalore Gurgaon Pasona MIC — N e
TR 18415 Taipei Xinzhu Gaoxiong Pasonatech Consulting Chicago Detroit NAIN—CUT— HEH VIND I TR
MGR Search and Selection Dalian Chengdu Pasona Canada gsemym
Taipei Pasonatech Vietnam Toronto Ny SRIN = =T .
Pasona Singapore Ho Chi Minh teS5Et & BRI R SRE DM ASHIE FHhHEORE
Singapore Pasona Korea eEEXE
Seoul BREE AVYIINIVZT T
PT Pasona HR Indonesia N
Jakarta Lj}%ﬂﬁ
Benefit One Shanghai EEHME. XYY IHE

Shanghai



Major Group Companies

As of May 31, 2012

Name

Temporary staffing/Contracting and Placement/Recruiting/Outplacement

@Pasona Inc.

@Pasona Tech, Inc.

@CAPLAN Corparation

@Bewith, Inc.

@Pasona Empower Inc.

@Pasona Fortune Inc.

@Pasona Marketing Inc.

@YASKAWA BUSINESS STAFF CORPORATION
@Pasona Okayama Inc.

@Pasona Sourcing Inc.

@Pasona Engineering Inc.
@International Transaction Center Ltd.
@Pasona Logicom Inc.

@KIS Co., Ltd.

@Pasona NA. Inc.

@PASONA MIC, Inc.

@PASONA CANADA, INC.

@PASONA ASIA CO., LIMITED
@Pasona Taiwan Co., Ltd.

@MGR Search and Selection CO., LTD.
@Pasona Singapore Pte. Ltd.

@Pasona Human Resources (Shanghai) Co, Ltd.

@TEAM PASONA INDIA COMPANY LIMITED
@Pasona Korea Co., Ltd
@PT Pasona HR Indonesia

QOutsourcing

@Benefit One Inc.

@Benefit One Solutions, Inc.
ONational Examination Center Inc.

Other
@Pasona Dotank Inc.
@Pasona CIO Inc.

@Nihon Employment Creation Organization Inc.

@Pasona Agri-Partners Inc.
@Pasona Foster Inc.

@Pasona Heartful Inc.

@Pasona Education Co., Limited
Oe-Staffing Co., Ltd.

Ratio of

Capital voting

(Millions of yen unless rights

otherwise stated) (%)

3,000 100.00

480 100.00

350 100.00

300 60.00

50 57.14

50 98.00

50 100.00

50 80.00

30 70.00

30 96.77

30 100.00

20 100.00

10 100.00

10 80.00

650 thousand U.S. Dollars 100.00
700 thousand U.S. Dollars 90.00%1

300 thousand Canadian Dollars 100.00

3,404 thousand Hong Kong Dollars 100.00

12,000 thousand New Taiwan Dollars 100.00
7,000 thousand New Taiwan Dollars 67.00%2

500 thousand Singapore Dollars 100.00
350 thousand U.S. Dollars 70.00%3

69,999 thousand Indian Rupee 76.35

430 million Korean Won 100.00
6,025 million Indonesian Rupiah 100.00
1,516 52.02
40 100.00+4
75 20.00
175 100.00
175 100.00
120 85.81
100 100.00
30 100.00
10 100.00
1,500 thousand Hong Kong Dollars 100.00
330 33.33

Main Business

Temporary staffing/Contracting, Placement and Recruiting and Outplacement activities

Temporary staffing/Contracting and Placement/Recruiting activities focusing on the IT field
Temporary staffing/Contracting, training and consulting activities

Contact Center and business process outsourcing services

Temporary staffing/Contracting and Placement/Recruiting activities focusing on electric home appliance distribution-related fields
Placement/Recruiting activities and business specialist support

Temporary staffing/Contracting and Placement/Recruiting activities focusing on sales and marketing
Temporary staffing/Contracting and Placement/Recruiting activities

Temporary staffing/Contracting and Placement/Recruiting activities focusing on the local community
Temporary staffing/Contracting and Placement/Recruiting activities focusing on training-type, long-term employment; welfare and nursing care focusing on the local community
Temporary staffing activities specializing in mechanical, electric and electronic engineers
Translation, interpretation, Temporary staffing and Placement/Recruiting activities

Contracting services for the logistics and transportation industries

Temporary staffing/Contracting, Placement and Recruiting

Temporary staffing and Placement/Recruiting activities, outsourcing

Temporary staffing and Placement/Recruiting activities, outsourcing

Temporary staffing and Placement/Recruiting activities

Temporary staffing and Placement/Recruiting activities

Temporary staffing and Placement/Recruiting activities

Placement/Recruiting activities

Temporary staffing and Placement/Recruiting activities

Placement/Recruiting activities and consulting

Temporary staffing and Placement/Recruiting activities, outsourcing

Placement/Recruiting activities and consulting

Placement/Recruiting activities and consulting

Welfare benefit program outsourcing services
Clearing agency for communication lines, utilization control and consulting services for cost reduction
Contracting business for the management of a variety of examinations

Pasona Group sales support and sales and marketing consulting

Information system development and operation management shared services for the Pasona Group

Human resource bridge bank services and temporary staffing of senior human resources

Production, process and sales of agricultural products, agriculture-related education and training, consulting, support services and facility management
Babysitter training, childcare facility operations and childminder temporary staffing

Administrative function outsourcing service, employment and consulting support for people with disabilities
Language education

Comprehensive management system and service for online temporary staffing and contracting (e-staffing)

*1.Ratio of voting rights held by Pasona NA, Inc. *2.Ratio of voting rights held by Pasona Taiwan Co., Ltd. *3.Ratio of voting rights held by Pasona Asia Co., Ltd. *4.Ratio of voting rights held by Benefit One Inc

(OEquity-method affiliate

Head

Office URL

Tokyo WWW.pasona.co.jp

Tokyo www.pasonatech.co.jp
Tokyo www.caplan.jp

Tokyo www.bewith.net

Tokyo WWWw.pasona-emp.co.jp
Tokyo www.pasona-fortune.co.jp
Osaka www.pasona-marketing.co.jp
Fukuoka www.ybstaff.com

Okayama www.pasona-okayama.co.jp
Tokyo WWW.pasona-src.co.jp
Tokyo WWWw.pasona-eng.co.jp
Tokyo www.itcjpn.co.jp

Kobe www.pasona-logi.com
Tokyo www.k-i-s.co.jp

New York www.pasona.com

Cicago —

Toronto Www.pasona.com

Hong Kong  www.pasona.com.hk
Taipei www.pasona.com.tw
Taipei www.mgr.com.tw
Singapore WWW.pasona.com.sg
Shanghai www.pasona-global.com
New Delhi www.teampasona.com
Seoul www.pasona.co.kr

Jakarta www.pasona.co.id

Tokyo www.benefit-one.co.jp
Tokyo www.hi-vox.net

Tokyo WWW.Nexa.co.jp

Tokyo www.pasona-dotank.co.jp
Tokyo WWW.pasona-cio.co.jp
Tokyo www.nihon-kikou.co.jp
Tokyo www.pasona-nouentai.co.jp
Tokyo www.pasonafoster.co.jp
Tokyo www.pasona.co.jp/heartful
Hong Kong  www.pasona.edu.hk
Tokyo www.e-staffing.co.jp

| Headquarters
2-6-4, Otemachi, Chiyoda-ku, Tokyo 100-8228

| Pasona Group Network

Temporary staffing/Contracting and Placement/Recruiting 142 Branches
Outplacement 99 Branches
Outsourcing 18 Branches

I Global (34 Locations)
Asia

North America

Pasona Asia

Hong Kong

Pasona Education

Hong Kong

Pasona Taiwan

Taipei  Xinzhu  Gaoxiong
MGR Search and Selection
Taipei

Pasona Singapore
Singapore

Pasona Human Resources (Shanghai)
Shanghai  Guangzhou Beijng Shenzhen
Pudong  Suzhou

Team Pasona India

New Delhi Mumbai Chennai Bangalore
Gurgaon

Pasonatech Consulting

Dalian  Chengdu

Pasonatech Vietnam

Ho Chi Minh

Pasona Korea

Seoul

PT Pasona HR Indonesia

Jakarta

Benefit One Shanghai

Shanghai

Pasona NA

New York Atlanta

South Bay Orange County
San Francisco  Texas
Pasona MIC

Chicago Detroit

Pasona Canada

Toronto

I The Global Service Field

Recruitment support
Placement and recruiting; temporary staffing and contracting;
recruitment agency services; executive search services

Consulting
Overseas branch establishment support;
global human resource recruitment consulting

BPO

Customer centers; system design; software development

Labor management
Salary and wage calculation; establishment and update of rules of
employment and rules relating to salaries and wages; establishment and
development of personnel evaluation systems

Employee support
Health management; mental health care

Language education
Language training; staff training @
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I Pasona Group (as of May 31, 2012)

Corporate Name
Headquarters

Establishment
Paid-in Capital
Representative
Business Activities

Number of Employees

Group Companies
URL

Pasona Group Inc.(2168)

Shin-Marunouchi Bldg. 1-5-1,

Marunouchi, Chiyoda-ku, Tokyo 100-6514
Phone 03-6734-0200

December 3, 2007 (Founded February 1976)
5 billion yen

Yasuyuki Nambu

Formulate strategies for group management and support
operation execution. Governance of management
and proper allocation of management resources.
Developing new businesses related to job creation.
Consolidated 5,539

(Include Contract Workers)

Subsidiaries 34, Affiliates 2

WWW.pasonagroup.co.jp

I HBI I —TEHEE (201253831 AE®E)

&
FHPRTEM]

R&E
BEAE
fEREH
EEE

Th—LR—Y

BHRBHNRT v DY (REEZE2412)
T150-0002

RREEAXEA3-12-18 EamRIEI
199643H15H

15{%1,6005H

Bh @&

BURETON—V VTR

800 (i&##E) *ZMHBSL
14,9598 (&#5-2012F385H)
www.benefit-one.co.jp

I Listed Group Company (s of March 31, 2012)

Corporate Data
Headquarters

Establishment
Paid-in Capital
Representative
Business Activities
Number of Employees
Sales

URL

Benefit One Inc.(Second Section, Tokyo Stock Exchange 2412)
Shibuya Minami Toukyu Building, 3-12-18,
Shibuya, Shibuya-ku, Tokyo 150-0002

March 15, 1996

1,516 million yen

Norio Shiraishi

Welfare benefit agency services

Consolidated 800 (Include Contract Workers)
14,959 million yen (FY ended March 31, 2012)

www.benefit-one.co.jp

HARAKME (M) *  Stock Price at Year-End (Yen)
HAhEREfE(M)  Average Stock Price (High)(Yen)
B %{E (M) Average Stock Price (Low)(Yen)
FITEHEIUESE  Number of Shares Outstanding
B8R (B75F)  Market Capitalization (Millions of Yen)

2005/5
248,000
426,000
242,000
432,560
107,274

2006/5
225,000
372,000
207,000
433,080

97,443

2007/5  2008/5  2009/5
231,000 82,800 52,400
260,000 232,000 81,600
192,000 56,100 39,700
416,232 416,903 416,903

96,149 34,519 21,845

2010/5
58,800
63,900
57,400
416,903
24,513

2011/5  2012/5
72,400 55,100
75,000 79,900
51,000 53,000
416,903 416,903
30,183 22,971

*EFEEEMKE  Stock Price before stock split adjustment

2002%7H228
BT 1 BRIC DTS BIG THBIL oD RITERIUEED
109,288HIBMULTHOET .

2004%7H208
BRI 1 IRIC DEBHRDEIE THBIUICt  FATEMRTURED
283 2504EIMLTHDFET .

2008%8H29H
BHe#l1 7,500 72 BHLCHBDET,

July 22, 2002
The number of shares issued and outstanding increased by 109,288

shares due to a one-to-five stock split.

July 20, 2004
The number of shares issued and outstanding increased by 283,250
shares due to a three-forrone common share stock split.

August 29, 2008
17,500 shares of treasury stock were retired.

I HE{EIEG)]’E*% Stock Price
A (F3) /Stock Price (Yen) TOPIX
90,000 1500
EJ AR
Stock price
80000 | 1opix , 1300
e
“n||]||] nn.l ol NS
70,000 o el o0 e ] o, | 1100
I
||u|' !
60,000 900
]

50,000 700
40,000 500

0 0
6,000 g volume
4,000

0 | ||‘| |‘||| ‘||I|‘||||‘||||“| “|||‘|II”|II|‘||||‘||||.‘|||I‘||||‘|II|I‘l|||‘||||‘|I||I‘l|||‘|||||‘I|||‘||I|‘||II‘.|I|.‘IIII‘l||I‘l|I|I‘|I||‘|||I|‘|u|‘I|||‘.||I|‘ul|‘||||‘||ll.‘|||

HSREECH) 095 097 098 099 0910 OY11 0302 101 102 108 104 105 106 107 108 109 100 WA G2 UA T N WA NS 16 A 1R 1S IO TR 11 1L UB W 126

Trading volume
(shares)
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I #1858 (c01245R83188m)

REHA BFSA31H

R FEE DEfL 14

HISEESSES PR RRGEESHGIF miEE 80 (G0 —R2168)
HER 8,1674

KikE

[Eiepd

HREHBEBIVY—TS54X

AT —bhAN—RNVIT7URNSARAVINZ— 505223

MY UL

AF—=bAN—=RNVITURNSARAVINZ—

AT —hAN—RNVIT7URNSARAVINZ— 505225
AOVIVIIRI—TRI—IIINTA—A VI ISATIMAOYF L= AT ANYY3Y
AT —=bAN—=R VI T IRNSARAVINZ—

NUF I —TREERHE

MRBHATA AT VT

# EEEDIFH. BEHR42,40 1 % (FATAMIUBICH I BAASISE 10.17%) b F I h RHiEHE308REAADRECLDHAEZELTEDEE A

147,632t  (35.41%)
37.378% (8.97%)
32,254% (7.74%)
12,000% (2.88%)
10,980% (2.63%)
8,082tk (1.94%)
6,962 (1.67%)
6.882% (1.65%)
5,796% (1.39%)
4,400%k (1.06%)

I Stock Information (s of May 31, 2012)
Fiscal Year Ended May 31
Stock Transaction Unit
Stock Listings
Number of Shareholders 8,167

Principal Stockholders

Yasuyuki Nambu

Nambu Enterprise Inc.

State Street Bank and Trust Company 505223

Sanrio Co., Ltd.

State Street Bank and Trust Company

State Street Bank and Trust Company 505223

Mellon Bank, NA, as Agent For Its Client Mellon Omnibus US Pension

State Street Bank and Trust Company

Pasona Group Employees’ Shareholding Association

Medical Associa Inc.

The Company'’s stock is traded in units of one share

147,632 shares
37,378 shares
32,254 shares
12,000 shares
10,980 shares

8,082 shares
6,962 shares
6,882 shares
5,796 shares
4,400 shares

Tokyo Stock Exchange, First Section (Securities code: 2168)

(35.41%)
(8.97%)
(7.74%)
(2.88%)
(2.63%)
(1.94%)
(1.67%)
(1.65%)
(1.39%)
(1.06%)

outstanding. In accordance with Article 308.2 of the Corporations Law, there are no voting rights attached to treasury stock.

In addition to the aforementioned, the Company holds 42,401 shares of treasury stock, representing 10.17% of Pasona's total shares issued and

I FREERIEL I FRAEERIMTNEL 1 MBI EERS ISR Breakdown of Shareholders by Region
Breakdown of Shareholders by Type Breakdown of Shareholders
by Number of Shareholders Held 2009/5 2010/5 2011/5 2012/5
e @ ST 021% S EIERE24263 5.82% LimE Hokkaido 124 (1.22%) 108 (1.14%) 97 (1.13%) 94 (1.15%)
= . o . . ot%X:42,401 10.17% i i
SRHERII29 0.36% Securities companies Ereaszystock Financial companies =ik STohOKU 221 (2.18%) 210 (2.22%) 185 (2.16%) 182 (2.23%)
Financial companies - 9 > 9- .
TOMERENTE 0.93% AEFRitos1 0.24% (SES Kanto 4,553 (45.09%) 4,291 (45.46%) 3,879 (45.48%) 3,804 (46.58%)
Other corporations Securities companies
ast: ast L g Chubu 1,465 (14.50%) 1,355 (14.35%) 1,227 (14.38%) 1,127 (13.80%)
N . zD 7 164,001 15.35%
Total HEEAFE5 0.80% Total o it ] Kinki 2,514 (24.89%) 2,338 (24.77%) 2,117 (24.82%) 1,994 (24.42%)
8,167%& Foreign corporations and 416,903%k Other corporations = ' ° ' ° ' ° °
other foreign investors HE Chugoku 438 (4.33%) 399 (4.22%) 357 (4.18%) 337 (4.13%)
uslez) Shikoku 263 (2.60%) 242 (2.56%) 220 (2.57%) 208 (2.55%)
BA-ZDM:7979 9769%
Bo#H1 0.01% Individuals and others SEEAET6,734 18.41% FuM Kyusyu 455 (450%) 416 (4.40%) 365 (4.28%) 348 (4.26%)
Treasury stock BA-2Of#:208523 50.01% Foreign corporations and SHE Overseas 63 (0.62%) 77 (0.81%) 80 (0.93%) 72 (0.88%)
Individuals and others other foreign investors
Bo#l Treasury Stock 1 (0.01%) 1 (0.01%) 1 (0.01%) 1 (0.01%)
1 FAE&ERI%INEL Breakdown of Shareholders by Number of Shareholders Held
2005/5 2006/5 2007/5 2008/5 2009/5 2010/5 2011/5 2012/5
SRR Financial companies 68,091 (15.74%) 39,252 (9.07%) 37,774 (8.72%) 35,573 (8.18%) 24,394 (5.85%) 26,501 (6.35%) 24,130 (5.79%) 24,263 (5.82%)
Bl Securities companies 5,894 (1.36%) 2,559  (0.59%) 9,726 (2.24%) 1,543 (0.36%) 1,040 (0.24%) 1,246 (0.29%) 907 (0.22%) 981 (0.24%)
ZOERGEA Other corporations 114,878 (26.56%) 114,298 (26.39%) 78,916 (18.20%) 78,437 (18.06%) 44,042 (10.56%) 63,650 (15.26%) 61,891 (14.84%) 64,001 (15.35%)
NEEANE Foreign corporations and other foreign investors 10,738 (2.48%) 51,339 (11.85%) 66,324 (15.29%) 65,593 (15.10%) 59,301 (14.22%) 67,184 (16.11%) 76,631 (18.38%) 76,734 (18.41%)
BA-ZDt Individuals and others 232,959 (53.86%) 225,632 (52.10%) 223,492 (51.52%) 235,757 (54.27%) 229,873 (55.13%) 215,921 (51.79%) 210,943 (50.60%) 208,523 (50.01%)
BoHR Treasury stock — (%) — (%) 17,500 (4.03%) 17,500 (4.03%) 58,253 (13.97%) 42,401 (10.17%) 42,401 (10.17%) 42,401 (10.17%)
ast Total 432,560  (100%) 433,080  (100%) 433,732 (100%) 434,403 (100%) 416,903  (100%) 416,903  (100%) 416,903  (100%) 416,903  (100%)
BREH Number of Shareholders 11,503 11,132 11,166 11,247 10,097 9,437 8,528 8,167

(GE1)2002F7 5228 THIU 1 KICDELH, 2004F7 5208 THR 1 KICDESHOUR D EIZZNZTNERM  Notel: The Company conducted five-for-one and three-for-one stock splits on July 22, 2002 and July 20, 2004, respectively.
(G¥2)200848H298 THS#* 1 7,500#%7%2##] Note 2: The Company retired 17,500 shares of treasury stock on August 29, 2008.



I#%FEXE Shareholders’ Information

SIS I—R(2168)

Securities Code: 2168

REH

Fiscal Year-End

TERRERS

Annual General Meeting

BiEH

Record Date

HRIVFTE DE(L

Share Trading Unit

HIZEEESES P
Stock Exchange Listing

BF5H31H
May 31

B8R
August

ERFERABESH31H
ZDMNENDDEEF. HONUHRELTEDIH
Annual General Meeting May 31(Annually)

(The Company will announce other dates as and when required)

1#R

1 share

RFGESHG I Ti5%E—ED
First Section, Tokyo Stock Exchange

Q@ PASONA

BRIV FIIL—T

Pasona Group Inc.

HRERFEEA

Share Holding Agent

Sk et e oy

Stock Handling Office

(EBEYDHEATSE)

(Mailing Address)

(BFEBRE)
(Telephone)

EEWG

Notifying Agent

T100-6514

RRETHHXALDA-5-1
FRORE LT AT

TEL 03-6734-0200 (1)
WWW.pasonagroup.co.jp

IRZE

e-mail:ir@pasonagroup.co.jp
WWWw.pasonagroup.co.jp/ir

Headquarters:
Shin-Marunouchi Bldg.

1-56-1, Marunoushi, Chiyoda-ku, Tokyo 100-6514, Japan

Phone: +81-3-6734-0200
WwWw.pasonagroup.co.jp/english

Investor Relations Department
e-mail:ir@pasonagroup.co.jp

Www.pasonagroup.co.jp/english/ir

IRHLYE—

2012

RREPRX/\EN—T E2815
HFIHMEFERITHRI S

1-2-1 Yaesu, Chuo-ku, Tokyo
Mizuho Trust & Banking Co., Ltd.

RREPRX)\EMN—T B2&815

HFFEFHIRITHIAH  AEFESSUATAR

Head Office Securities Agent Department 1-2-1 Yaesu, Chuo-ku, Tokyo
Mizuho Trust & Banking Co., Ltd.

T168-8507 RREZAXANR_T H8E4S

HFFEFHRITHASH  EESRATED

Securities Agent Department 2-8-4 Izumi, Suginami-ku, Tokyo 168-8507
Mizuho Trust & Banking Co., Ltd.

TEL 0120-288-324(FU—41 )L
+81-352135213

HFFEFHRTHARE 2EEUE

FHFFA R —TEESHAAR

NEBKULEEZE

All domestic branches of the Mizuho Trust & Banking Co., Ltd.

Head office and all domestic branches of Mizuho InvestorsSecurities
Co., Ltd.

2013

May

Jun.

o
@

Sep.

@

Nov.

Dec.

Feb.

IR Calendar

7H13H RERK
July 13 Earnings announcement for the fiscal year ended May
31,2012

8F21H %58 ERFERR

August 21 Annual General Meeting of Shareholders

108108 F1UHEFREHR (FE)
Early October Earnings announcement for the 1st quarter of
the fiscal year ending May 31, 2013 (planned)

18 P2 HRBRR (FE)
Early January Earnings announcement for the 2nd quarter of
the fiscal year ending May 31, 2013 (planned)

ARY)E BIMFAREHK (FE)
Early April Earnings announcement for the 3rd quarter of the
fiscal year ending May 31, 2013 (planned)

AERHE, 201255 BHOERICE T 2EHRORMEBNE LI DTH D, BN RTI 2 EMASFOREZEFT

25DTREHDXE A

Flo. FEREEERNIC20125858KBAEDT Y ICHETVWTERINTE D ET, AERICTEHSINIBERPFR
FRFERMERRR TOYHLOHMTTH D, ZOEROERNE. TEUERELXIBHIRT 26D TRRL, RleHE,

FERUICEEENDZENHDET,

Disclaimer: This data has been compiled for the express purpose of disclosing our financial performance and
condition for the FY ended May 31, 2012, and not as a solicitation to investors to purchase our stock.

Furthermore, this report has basically been prepared using recent data available as of May 31, 2012. Data based on
published opinions, predictions etc. are used at the discretion of management. Accordingly, we do not guarantee the

accuracy or completeness of this information. Finally, this data may change without notice.

2012.7.



