Bix

Contents

@ PASONA
H YRR —THAR

INVESTOR’'S GUIDE

1

EVRAEFIV
Business Model

2E | BHEEREL (2015F9AIEA)

Reference : Worker Dispatch Law
(Before Revised in September 2015)

17

EEE AR

Consolidated Balance Sheets

HEHAOHR

Population by Labour Force Status

85 BPO. 8 - fHEthsET—5

Reference Materials for Overseas / BPO / Education
and Training, Other

19

EfEFvryya - JO—5EE

Consolidated Statements of Cash Flows

IR - IEERERER
The Number of Regular and Non-Regular Staff

FEMER (&)

Key Indicators (Consolidated)

21

RYAY
/A

History

= W

HEHACDHER - TERER - GHRAER

Trends in Labour Force Population, Unemployment Rate
and Active Opening Ratio

I XY MRIEEHER

Segment Results

23

FEII TR

Major Group Companies

AU —ERTE

Human Resource Service Market

eSS

Quarterly Results

T Y Y Y Y Y Y

WESRBEREE. SUEHEZNE. LEERIHEE it
Revised Worker Dispatch Law, Revised Labour Contract Act and
Promotion of Women's Activity Act, Other

|
|
|
|
|
|

EEEREHEES LUEGEETIREEE

Consolidated Statements of Income,
Consolidated Statements of Comprehensive Income

T Y T Y Y ¥ Y

25

SHIER - HIUER

Corporate Information / Stock Information



EIRXZAETIV Business Model

| Exsms

Business Domains

@ 1976%F THOBUBZIET DIctH. \AMIREREZRY—
O HEDEEREHART 2| ZEXEERIC. HSHBEDH LD EARIL I CIDHED
OV —v)-VUa—23ay hYINZ—]ELT B ALDIDED DI IS EA VT SZEE

Commenced temporary staffing business activities in 1976 with the aim of supporting housewives return to work
Guided by a corporate philosophy that places the utmost emphasis on providing “solutions to society's problems,” the Pasona

Group undertakes the challenge of creating employment opportunities for people from every demographic and all walks of life
e As a social solutions company, Pasona Group is working diligently to build a new social infrastructure in which working people can

lead enriched and fulfilling lives

5™No.1
The leading position within the industry

iy
Pioneer

ISURITIZhIb.
ITTVIZ7UVY,
B REEOAMITE

ERNH
P

ity domains

[ MFREDUL d+ ] (B83EL)
Temporary Staffing Business Structure (Registered Type)

E— RER

Tefﬁyrzx,\s{:fzng Temporary Toss ()

company staffing contract Client firms
(Pasona) | —

iz SEIRE I
Job seeker Supervision
registration  and instruction,

AR - EHORM
Employment IFRIN—hR&YT Provision of work
relationship Temporary Staff and services

“ERFEROHLTHE REZNDMIGEICIMU TR AR ZMHE

TOEREDE T ICHL EMABIREIET

3 Note: In general terms, worker dispatch restricted to registered type;
employment contract to be concluded subject to the execution of a worker
dispatch agreement. Employment relationship to conclude on conclusion of
the provision of worker dispatch services

HEALRES [ REREDR TH D RET CHMERITLDREMABIROHERT

Regularly Employed Worker Dispatching: Employment relationship with a temporary staffing

company to continue after the conclusion of the provision of worker dispatch services

[ MREDINEET )L ]

[12v—200(FEE)DLLH ]

Insourcing (Contracting) Business Structure

e — ES
BEaxU\wh) )
Contracting iV ALK ()
company Client firms
(Pasona) ——————
ST DRt

Provision of completed work
and services

FEMABIfR HEEm T
Employment Supervision and instruction

relationship

MHEE
Staff

[ BN FEREDLLH ]

" Temporary staffing in such fields as ZF- B ANIVTTRAIEDEEE
« 5’ Benefit one Clerical / Technical, IT engineering, P " Temporary Staffing Earnings Model Temp to Perm Business Structure
wBHEERITY—ER Sales and marketing ®
A5 4T (EF R0 L) il rr IrER
! 2E1 19POBPO/IV s Y5 — Sales Registration
CRM (BZ SRR L3218) il to Pasona
Je—VFILUEAEIF) Contract reception, administrative, and help desk work Gross profit
Employment and career support business HARG IBSTREE S

N 7 N BT
N %{(5 ;(@?i%) Agriculturaltraining BB AR =D 2ZYITRID

- BPO / Contact Center in 11 nationwide locations Legal welfare including Inter\)/iaew by GERHIA R TRBSEARE
Employee welfare and benefit agency services [ social insurance and gl Commencement Confirmation Entry into
Incentives (supporting efforts to enhance motivation) /RE*;:% (‘:ﬁ;g of paid holidays screening of I;I;;ﬁgfafv of client firm client firm
CRM (supporting efforts to increase customer satisfaction) sales Wit;vlr(rzrl]\ent S staff \ﬁ?ent\'ons
Personal (individual-based) L nen oz VIR E
Health care (supporting efforts to promote employee health) TFRIN ;ldj = Staff payroll “EHEEREESB .
Reduction in costs (AHfRE) Note: Maximum temporary staffing term: six months

Expert Services
(Temporary Staffing) - S D
AII—=IT A At
) . - ; b : D
For—sy @A) AEISD 55 [ AN DL ] [ BRBZEOLG |
. i o Placement / Recruiting Business Structure Outplacement Business Structure
Outsourcing Insourcing HE-HE

(Contracting) n EHERAER BN RABR
J-Presence Academy RALE Interview and employment test FRAEE aUHILTAS ot Placement / recruiting, %
N Sl g = Companies seeking Worker seeking Consulting A4 cultvate ob opportuites | (FFERLRRSE)
FUINIRIAINIZAT I\ =
workers 23 DN a career change . Pasona Company
successfactors’ Recruitment, Enter company EX ERETLN (RBTHIFRR) (company where
BUSINESS EXECUTION SOFTWARE Company | Business outsourcing (Pacement fee free ofcharge) | \yorkers are placed)
HRAVHILT A2 RO agreement
FpUPVYYa1—v3v YT Personnel consulting Commission RN 55
(AMHBT- BRI IE) HE et Education and training E{equest for Job seier H—E R e
©areer Selvitem HR Consulting J-Presence Academy SREBN placement / registration PN B Service fee ?}TE%E Application
i Registered iti f==S =] 7T p N
(Placement/Recruiting, Education and Ta‘I‘ent managemen: systems jobg;eeker recruiting Corporate o payment I st
T e training, etc. SuccessFactors placernent placement [ mEE CHYRSA TZIE Enter the company
” . Service | Outplacement Service
AV . user ./ Applicant placement user
SH = B P: - C; I
CNIESYZ) SA7Ya—vay asona Second Ife suport
(BHAMY—ER) NIUyoYYa—vay
Leading company within the industry X ) . TENFEMES
Global Sourcing Life Solutions BNEENE _
Nt (Overseas) Public Solutions E; EFHE [ POby—208 GERIELE) DL ) [ PONY =225 BRIELE) DIREEETIL ]
OB - R AMIRASIE E;i;ﬁzzéﬁ — Outsourcing Business (Welfare Benefit) Structure Outsourcing Business (Welfare Benefits) Earnings Model
= i BE=aEM" .
IJEOTF4TH—F = o= EBEFERN SRR Y2
Placement and recruitin, Hh5RILE JBE Business Business e .
9 GEARE) outsourcing partner IR ek
Supporting job placement, job change and recruiting Managing and operating child-care centers Client firms agreement (T8 HER, Sales 487 )
Executive search within the company (Corpobrate gy RAIR—YOS5T%) BERMEZINA Gross profit
Overseas language education member) PO Contract fee | Corporate RESWTFHR i
A Supporting the employment needs of people TEE | NRZavhe | HEmESES | service Revenues from T R
EREE N o . L:s“:s d‘:bm“es ployment needs ot peop E”’ﬁ/‘l‘omrﬁf\}\;ee' o7 Utilization subsidy|  provider directly operated facilities gﬂ'\? giﬁfgfg
- ABIVYIT Y AMHEIT AMOE s . their efforts ¢ . membership fee|  Benefit and other | (Accommodation / Commission and
~ LS. 1157 = —, A upporting companies in their efforts to employ S One sports club, Advertising fee
EhVRFUTXIE #aS55THD 'jl:‘/ /Jﬁ people with disabilities and their CSR activities / E FIFERAG EEISH TR other) ¢ Cost of sales
Outplacement support ABIAVYIT 12T Regional revitalization business xR ' Application Commission and Guidebook
Organization and personnel consulting IR | Employees Advertising fee . Newsletter / magazine
e s e Sperar prsnlgeres
Second career support Placement and recruiting, temporary staffing T \nﬁrmad&n E?::f\gnﬂgg‘ Welfare benefit dl?ecﬂ‘/ ogperated facilitates
Payroll outsourcing [ provision 9 membership fee, other Unilization subsidy
Personnel consulting I t
Labour management

AZ2—FIF  Menu usage o



FHEIIAOMER  Population by Labour Force Status

HB4Et Total 5 Males % Females
15 %@FAD Population of the labour force | 3pssmiH ﬁjﬁé& 158t $E7IAD Population of the labour force | 3pssmiH ﬁ:ﬁé& 15t $E7IADO Population of the labour force | 3psmiH A%Eflglt&
e | DR mexmgs A Ty | AD gy | ORE mexms  AD Tyt | AD | ORE mexgs A T
Population e Population Population o Population Population e Population
o J— Total Labour Labour H Labour force Labour Labour L Labour force Labour Labour . Labour force
not in the L of over Total not in the L of over Total not in the L
e force ERE force labour f participation | fgoono force ERE force labour f participation | g oo force ERE force labour f participation
employed Employees| unemployed Gpotiyoycd rate employed Employees unemployed GuOtiyoree rate employed Employees unemployed EIOI eiEs rate
1991 10,199 6,505 6,369 5,002 136 3,649 63.8 4,965 3,854 3,776 3,084 78 1,088 776 5,233 2,651 2,592 1,918 59 2,561 50.7
1992 10,283 6,578 6,436 5,119 142 3,679 64.0 5,002 3,899 3,817 3,145 82 1,090 779 5,281 2,679 2,619 1,974 60 2,590 50.7
1993 10,370 6,615 6,450 5,202 166 3,740 63.8 5,044 3,935 3,840 3,193 95 1,101 78.0 5,326 2,681 2,610 2,009 71 2,639 50.3
A 1994 10,444 6,645 6,453 5,236 192 &,760 63.6 5,078 3,951 3,839 3,202 12 1,122 778 5,366 2,694 2,614 2,034 80 2,669 50.2
% 1995 10,510 6,666 6,457 5,263 210 3,836 63.4 5,108 3,966 3,843 3,215 123 1,139 776 5,402 2,701 2,614 2,048 87 2,698 50.0
é 1996 10,571 6,71 6,486 5,322 225 3,852 63.5 5,136 3,992 3,858 3,238 134 1,140 777 5,435 2,719 2,627 2,084 91 2,712 50.0
g 1997 10,661 6,787 6,557 5,391 230 3,863 63.7 5,180 4,027 3,892 3,264 135 1,147 777 5,481 2,760 2,665 2,127 95 2,716 50.4
5 1998 10,728 6,793 6,514 5,368 279 3,924 63.3 5,209 4,026 3,858 3,243 168 1,177 773 5,519 2,767 2,656 2,124 m 2,747 50.1
5" 1999 10,783 6,779 6,462 5,331 317 3,989 62.9 5,232 4,024 3,831 3,215 194 1,199 76.9 5,652 2,755 2,632 2,116 123 2,790 49.6
@
g 2000 10,836 6,766 6,446 5,356 320 4,057 62.4 5,253 4,014 3,817 3,216 196 1,233 76.4 5,683 2,753 2,629 2,140 123 2,824 49.3
i 2001 10,886 6,752 6,412 5,369 340 4,125 62.0 5,273 3,992 3,783 3,201 209 1,277 75.7 5,613 2,760 2,629 2,168 131 2,848 49.2
; 2002 10,927 6,689 6,330 5,331 359 4,229 61.2 5,294 3,956 3,736 3,170 219 1,333 74.7 5,632 2,733 2,594 2,161 140 2,895 48.5
o
é 2003 10,962 6,666 6,316 5,335 350 4,285 60.8 5,308 3,934 3,719 3,158 215 1,369 74.1 5,654 2,732 2,597 2,177 135 2,916 48.3
2 2004 10,990 6,642 6,329 5,355 313 4,336 60.4 5,318 3,905 3,713 3,152 192 1,406 73.4 5,672 2,737 2,616 2,203 121 2,930 48.3
o
‘;‘; 2005 11,008 6,651 6,356 5,393 294 4,346 60.4 5,323 3,901 3,723 3,164 178 1,416 73.3 5,685 2,750 2,633 2,229 116 2,930 48.4
o
@_ 2006 11,030 6,664 6,389 5,478 275 4,358 60.4 5,331 3,903 3,735 3,198 168 1,425 73.2 5,698 2,761 2,654 2,279 107 2,933 48.5
2007 11,066 6,684 6,427 5,637 257 4,375 60.4 5,352 3,917 3,763 3,235 154 1,433 73.1 5,714 2,768 2,665 2,302 104 2,942 48.5
2008 11,086 6,674 6,409 5,646 265 4,407 60.2 5,360 3,904 3,745 3,226 159 1,454 72.8 5,726 2,771 2,664 2,320 107 2,953 48.4
2009 11,099 6,650 6,314 5,489 336 4,446 59.9 5,364 3,869 3,666 3,169 203 1,494 72.0 5,736 2,782 2,649 2,321 133 2,952 48.5
2010 11,1M 6,632 6,298 5,500 334 4,473 59.6 5,365 3,850 3,643 3,159 207 1,513 71.6 5,746 2,783 2,656 2,342 127 2,960 48.5
20M 11,1M 6,591 6,289 5,508 302 4,517 59.3 5,363 3,822 3,636 3,161 187 1,538 71.3 5,748 2,768 2,653 2,347 115 2,979 48.2
2012 11,098 6,555 6,270 5,504 285 4,540 59.1 5,355 3,789 3,616 3,148 173 1,565 70.8 5,742 2,766 2,654 2,357 12 2,976 48.2
2013 11,088 6,577 6,311 5,553 265 4,506 59.3 5,349 3,773 3,610 3,147 162 1,674 70.5 5,738 2,804 2,701 2,406 103 2,932 48.9
2014 11,082 6,587 6,351 5,595 236 4,489 59.4 5,346 3,763 3,621 3,159 141 1,581 70.4 5,736 2,824 2,729 2,436 95 2,908 49.2
2015 11,077 6,598 6,376 5,640 222 4,473 59.6 5,344 3,756 3,622 3,166 134 1,685 70.3 5,733 2,842 2,754 2,474 88 2,888 49.6
HEOAD 15U EAODSS &L REETADEIH0 R BAT @ HRE]
e EEEIREEESDEEBD Source: "Labour Force Survey" Statistics Bureau, Ministry of Internal Affairs and Communications
fekE BEHBPICES. BB EFA ABRABEDRAZHSHEZ 1 BN EUCE. REREE DI G RETE o CHBELICET D, 201 1 & HEAAAEKI SRS E
KREEMBERBEDS, BEERPDLBIEBZELLEH OIEEDSS. Figures in 2011 are supplementary-estimated figures due to the
DEAETHER. BE2DIVVEZITTVSEFCIFRIF T LITHEOTLDE damage caused by the Great East Japan Earthquake.
2)BEXEE T . BNDRETHEEEZROICFFC. TOHEERHIAD THOS30BITESENE
B8 RIEIEEE CREMEPICOLBHEBEZULD OB FREICTH T TRREEIIFHEHAAODONTNHEL TS, %201 2N SHHDERE LD AZ20 | OFELFEOEEALICE DM AL GrEE)
ERE 2t HR BAFFICFEEET PRECEODN T GEL E2ZE TV HERU R BHEDRE [CEIDE R 2005FN520 1 OFF TOHIEIF, 20 1 2F LI DFER L B DIcHBRIK
TERKEE  ROIDDRHEHCTE WU BIEZET ol BICB TR (L3E(FFR)
DAFHEL THRERFRICOLBMAFEUBD DI (MEBETEEL) DAROHNEIICHTENTES  3) BEMBPICHRZR TEE PEEZRDDERZL TV (BEDKBEBDRRZFoCVDBEDEED) Note: The basis for population computations has been changed to the estimated population
FEFBAHAL  15FUALEAOTHES . T2EREEBOVTNCTHH TFESENE (new standard) under the determined 2010 national population census from 2012. The
FHEHAOLE 16mU EAOICSHDHEBHAODEEG=(FHEHAD+ 16U EAD) X100 figures from 2005 through 2010 have been recalculated or adjusted to the compatible
time-series data responding to the 2012 base benchmark revision. (this excludes the
Labour Force Sum of the employed and the unemployed over the age of 15 figures of proportion.)

Labour Force Employed Sum of employed persons at work and employed persons not at work:
Employed persons at work: Persons engaged in work equivalent to more than one hours wage, salary, allowance or additional income during the survey weeks. The ratio of family workers shall be deemed to have worked despite the lack of compensation.
Employed persons not at work: Of those persons in employment, who did not work during the survey weeks (1) persons, who received or were deemed to have received a salary or wages from an employer, and (2) the self-employed. who have taken time off for a period
not exceeding 30 consecutive days. Family workers, who did not work during the survey period are not included in this category. This segment is included in either the unemployed or population not in the labour force.

Employees Persons who work for wages or salary as employees of companies, private stores, organizations, public corporations, government, public offices, etc.

Labour Force Unemployed Persons that fulfill the following three criteria:
(1) Without work and did not work during the survey period (unemployed), (2) able to commence work immediately should work become available, and (3) undertook activities to gain employment during the survey period or are preparing to commence work (includes
persons awaiting results of previous efforts to gain employment).

Population not in the

Labour Force Persons that cannot be categorized as employed over the age of 15 and labour force unemployed.

Percentage of the Labour

Force in the Population Percentage of the labour force to the population over the age of 15 = (The labour force + The Population over the age of 15) x 100



IE# - FEIEREREZ  The Number of Regular and Non-Regular Staff

N [REZR<ERE]ICHHDEIE (%)
BEERL FFEMOBE-MERSE Non-regular staffs Proportion of regular staff and non-re;ular staff in emplo;ees other than executive of company or corporation
2&%_ ERE Eﬁifﬁefg EEOBES FFEOBS =T IVIRA Pie=gad=tE=2torad=] THOBE FLEOBS =T IVIRA TREM S-S
All industries | Employees mh‘ért‘?.anf ey G fantime 8 Dispatched, g | R " oy R otime Dispatched min | RIHE R
executive of workers I\—k 7)) \“,ﬂ\ workers an 3] E E il ML Z workers an /\"_,\ 7”/}\“,”\ workers an 3] E =1 iy * UBE
combanyich Regular staffs Non-regular staffs  teMmPorary | pa.fime workers Temporary workers PRSI Dispatched workerAcgﬁtz'Sge%’m%‘lfg;:; Other  Regular staffs Non-regular staffs temPOrary | py.time workers Temporary workers el e Dispatched worker”cm[’:ge?j";m‘{g‘?:g
290 ea”n 3,192 2,923 2,557 366 261 63 198 105 1 94 87.5 12.5 8.9 2.2 6.8 3.6 0.4 3.2
] 3,165 2,867 2,437 431 229 63 166 202 10 122 70 85.0 15.0 8.0 2.2 5.8 7.0 0.3 4.3
20 TEFE 3,152 2,853 2,410 444 235 63 171 209 13 125 71 84.4 15.6 8.2 2.2 6.0 7.3 0.5 4.4
R, i 2,851 2,385 466 236 70 166 230 28 136 66 83.7 16.3 8.3 25 5.8 8.1 1.0 4.8
2005 EFE . 3,165 2,864 2,357 507 247 77 171 260 42 149 69 82.3 17.7 8.6 2.7 6.0 9.1 1.5 5.2
é\z 2O, 3194 2,897 2,378 519 247 79 168 271 49 151 71 82.1 17.9 8.5 2.7 5.8 9.3 1.7 5.2
B B SATE. 3,240 2,947 2,408 539 255 83 172 285 54 162 69 81.7 18.3 8.7 2.8 5.8 9.6 1.8 5.5
SRR 20058, 3220 2,928 2,367 560 248 82 166 312 55 180 77 80.8 19.2 8.5 2.8 5.7 10.7 1.9 6.1
Z 8 20T FE. 3162 2,874 2,345 527 250 84 166 278 37 174 67 81.6 18.4 8.7 2.9 5.8 9.7 1.3 6.0
§ P A otage 3,148 2,865 2,324 540 259 87 172 282 35 181 66 81.1 18.9 9.1 3.1 6.0 9.8 1.2 6.3
o SO Avetage 3,163 2,885 2,313 571 276 94 182 298 39 197 62 80.1 19.9 9.6 33 6.3 10.3 1.3 6.8
3 AT, 347 2,865 2,300 566 272 97 175 294 36 197 61 80.3 19.7 95 3.4 6.1 10.3 1.3 6.9
g 2oLST M. 3,140 2,878 2,267 610 301 101 200 309 48 219 42 78.8 21.2 10.5 35 6.9 10.7 1.7 7.6
2 TS, 3,151 2,889 2,259 630 304 103 201 326 48 235 43 782 21.8 10.5 3.6 7.0 11.3 1.7 8.1
2 SoLST M, 3,188 2,896 2,261 634 312 108 204 321 50 229 42 78.1 21.9 10.8 37 7.0 11.1 1.7 7.9
e 2001527 2,150 2,076 1,083 994 891 706 185 103 34 69 52.1 47.9 42.9 34.0 8.9 5.0 1.6 33
13 =
é’ BHETEE 20 2,073 1,052 1,021 825 655 170 196 33 108 55 50.7 49.3 39.8 31.6 8.2 9.5 1.6 5.2
5 SOOPEFE . 2191 2,095 1,034 1,061 855 685 170 206 37 111 58 49.4 50.6 40.8 327 8.1 9.8 1.8 5.3
g L0 2,124 1,025 1,098 860 693 166 238 57 119 62 48.3 51.7 40.5 326 7.8 11.2 2.7 5.6
2 2SS FE . 2243 2,144 1,018 1,126 872 703 169 254 64 130 60 475 52.5 40.7 32.8 7.9 11.8 2.9 6.1
s aam 2,195 1,036 1,159 878 713 165 281 78 133 70 47.2 52.8 40.0 325 7.5 12.8 3.6 6.1
ff ¥ SOYEFE . 2332 2,237 1,041 1,196 911 741 170 286 81 137 68 46.5 53.5 40.7 33.1 7.6 12.8 3.6 6.1
§ . 2% 2,248 1,043 1,205 906 741 165 298 85 142 71 46.4 53.6 40.3 33.0 7.4 13.3 3.8 6.3
g SETB, 23m 2,250 1,050 1,200 906 733 173 294 72 149 73 46.7 53.3 40.3 32.6 7.7 13.1 3.2 6.6
Y6 2,273 1,051 1,223 937 764 172 287 62 152 73 46.2 53.8 41.2 336 7.6 12.6 2.7 6.7
AN oA 2,369 2,279 1,039 1,241 954 779 173 288 59 163 66 45.6 54.4 41.9 34.2 7.6 12.6 2.6 7.1
2oN2EIE, 2375 2,288 1,041 1,247 969 792 177 279 55 157 67 455 54.5 42.4 34.6 7.7 12.2 2.4 6.9
2oLBEIE, 2,405 2,323 1,027 1,296 1,019 826 192 277 68 169 40 44.2 55.8 43.9 35.6 8.3 11.9 2.9 7.3
2oNAFTE 2,436 2,351 1,019 1,332 1,042 840 202 290 71 177 42 433 56.7 443 35.7 8.6 12.3 3.0 7.5
2OLETNE, 2,473 2,388 1,042 1,345 1,053 852 201 293 76 176 4 43.7 56.3 44.1 35.7 8.4 12.3 3.2 7.4
LRI A 58 201 2ETHNSHHDEREFSA0Z20 | OFEBRAEDREA L GiESE) [CYIDE R, 200550520 1 0FF TORIEF. 20 1 2ELEDBREFE Tt
1990%. 19954, 20004, 200 1 ED LK BRI O Tld (LB HIAEBIC[ZDM]ESDESZT. 201 1 FEI3RAAABKICH D MHEHE BRI RIE T M B R (R (FERC)
Source: “Labour Force Survey" Statistics Bureau, Ministry of Internal Affairs and Communications Note: The basis for population computations has been changed to the determined population (new standard) under the 2010 national population census from the 2012
Figures for "Contract employees or entrusted employees" in 1990, 1995, 2000 and 2001 include figures of "Other" for the number of staffs and proportion of non-regular staff. average. The figures from 2005 through 2010 have been recalculated or adjusted to the compatible time-series data responding to the 2012-base benchmark revision.
Figures in 2011 are supplementary-estimated figures due to the damage caused by the Great East Japan Earthquake. (this excludes the figures of proportion.)
[1ZEZR<ERE|ICHDDIER FEERDEEG~ELE [&EZR<ERE]ICEHDLIERFEERIEIS (20155F)~B4Et
Proportion of regular staff and non-regular staff in employees other than executive of company or corporation ~Males/FemalesTotal Proportion of types in employees other than executive of company or corporation (2015) ~Males/Females Total
(%) ZOfts: 1.6%(83)

it E-IEFE:  7.6%(404) Other
Contract employees or entrusted employees

\

TREHLE:  2.4%(126)
Dispatched workers

IN—RTJLINAR 25.8%(1,365)
Part-time workers or

Temporary workers
porary EROMARR  625%(3,304)

Regular staffs

. .4 |
0 95508 ‘96428 ‘9728 ‘98428 ‘99428 00428 0VE2B 2T 03FTY METH 05ETH 06ETH 07ETH 08FTY 00ETH 0ETH NETH 16T 13ETY UETY 15ETHY e A A R E RS
Fob1095 Fob996 Febi997 Feb.1998 Febi999 Fob2000 Feb200T 2002Ave. 2003Ave. 2004Ave. 2005Aw. 2006Awe. 2007Aw. 2008Ae. 2009Ave 2010Ae. 2011 Ave. 202Ave 2013Ae. 2014 Ave. 2015 A, Source: "Labour Force Survey* Statistics Bureau, Ministry of Internal Affars and Communications
W FHOBE E£8 Regular staffs M FEARDIE-E%¥E Non-regular staffs JkiE*t& Dispatched workers %( REEHMEA e

¥( )PIFRH(FA) Figures in parentheses are actual data representing tens of thousands of people. Figures in parentheses are actual data representing tens of thousands of people.



HEIAODHR - T2RER - BMKAEE  Trends in Labour Force Population, Unemployment Rate and Active Opening Ratio

I FERRER/BWRANBEOHRE  Trend of Unemployment Rate/Active Opening Ratio I RERIBHWRAMEE(—MF1 LZTER) Active opening ratio by occupation (Full-time employees including part- time workers)
(%) (f/times) (%)
6.0 150 25
A

N W V\MA\ \'\\wm 20
4.0 J 1.00
0.75

ka P ' 15

2.0 0.50

1.0 0.25 1.0

0 86 87 88 89 90 91 92 93 94 95 96 97 98 99 00 01 02 03 04 05 06 07 08 09 10 11 12 13 14 15 0

=SERREEE “Unemployment Rate  =H&RAfZZE*/Active Opening Ratio *&EE(Right scale) 0.5
1557 558 L 1250 193] ik LR 0 2007 2008 2009 2010 2011 2012 2013 2014 2015
TERER(%) 28 2 23 2 22 25 — ST/ Total = P $X1THIE 2/ Proffesional and engineering workers EIPMEEEE /Administrative and managerial workers
Unemployment Rate(%) : 5 i A 21 ’ i = A = EIEMEEE Clerical workers = Ml = BRFSDHEE /Sales workers H—E 2D/ Service workers
>k R (fE
WHRMEEGE) 0.70 1.01 1.25 1.40 1.40 1.08 0.76
Active Opening Ratio(Times)
2001 2002 2003 2004 2005 2006 2007 2008 2009 2010 2011 2012 2013 2014 2015
1994 1995 1996 1997 1998 1999 2000 e
- . BseEt 0.57 0.51 0.62 0.80 092 102 100 0.84 0.44 0.48 059 0.72 0.83 0.97 108
TERFER (%) Total
Unemployment Rate(%) 29 32 34 34 41 47 47
B INEESCE)) 0.64 0.63 i:j?n;ﬁnﬁ?ffﬁ workers 095 0.87 102 127 151 174 177 1.67 102 101 129 142 148 164 177
Active Opening Ratio(Times) : : 0 o2 OeE 0L Bt ¢ ¢
. .
2004 2002 2003 20C3 2003 2006 2007 iR . 029 030 035 048 062 065 062 059 038 0.43 057 0.67 074 0.89 113
Administrative and managerial workers
FECRISHER (%) 5.0 5.4 5.3 4.7 4.4 41 39
U | t Rate(Y . y y . iy . y 1
nemployment Rate(%) S 024 021 025 032 036 039 036 029 017 018 022 0.26 0.26 0.31 0.35
BRRAER (£F) Clerical workers
Active Opening Ratio(Times) 0.59 0.54 0.64 0.83 0.95 1.06 1.04 ——
78
2008 2009 2010 2011 2012 2013 2014 Sales workers 083 0.76 0.87 105 111 121 122 101 058 058 0.74 091 107 127 147
SELREE (%) Y—ERDEZE
Unemployment Rate(%) 4.0 5.1 5.1 46 43 4.0 36 Servies workars 135 130 136 159 181 202 213 205 125 110 121 153 174 2.06 2.45
ARIKAREE (%)
Active Op:ning“Ratio(Times) 0.88 0.47 0.52 0.65 0.80 0.93 1.09 LA — AN R B — s
Source: Report on Employment Service, Ministry of Health, Labour and Welfare (extracted data for selected occupations)
203 %200 1605201 2FEDE. Tl 1 | I HHARHESE. 201 SFELIBDMIES. TRo3FEE FEHBRENES BT
- s o (o Figures for 2001to 2012 are based on ESCO (Classification of Occupation for Employment Security Service by Ministry of Health, Labour and
TEREE (%) 3.4 Welfare) which was renewed in 1999, and figures after 2013 are based on ESCO which was renewed in 2011.
Unemployment Rate(%) .
S\ iz ({2
BRKR AR (1) o0

Active Opening Ratio(Times)

R4S B [ —RESEAT R
Source: Report on Employment Service, Ministry of Health, Labour and Welfare



AP —EAME Human Resource Service Market

I [RE]AMY—EZT5E  United States : Human Resource Service Market

(A74ER)L/ 100 millions of dollars)

2003 2004 2005 2006 2007 2008 2009 2010 2011 2012 2013 2014
AtiE 705 809 892 951 983 949 720 874 983 1,048 1,092 1,155
Temporary staffing

A8 » 83 102 128 160 180 160 79 97 12 122 132 141
Placement and recruiting

f-;;fl 788 911 1,020 1,112 1,163 1,108 799 971 1,095 1,170 1,224 1,296

H#H: American Staffing Association, "American Staffing 20105

(8£1:75.A/10 thousand persons)

(f&RJL 100 millions of dollars)

TE. AN LR

Temporary Staffing, Placement Sales

1,200

1,000

2003 2004 2005 2006 2007 2008 2009 2010 2011 2012 2013 2014 2015

y *

H@HAD* _ 14,651 14,740 14,932 15,142 15,312 15,428 15,414 15,388 15,361 15,497 15,538 15,592 15,712

Labour force population

B % B 22
;\lumber T Ry ST 1,350 1,430 1,460 1,450 1,260 1,170 940 970 1,290 1,150 1,100 1,460 = 0 03 04 05 06 07 08 09 10 1 12 13 14
*1 16 EOMEEDLUREES  Number of employed workers and persons in search of employment 16 years of age and older ~ . o .
*2 i@fﬁ FERICEASNCEDHDIMEHEEE  Number of temporary staff who at some time during the past year had been employed B A\##af7Placement and recruiting B \#iE Temporary staffing
H#2:US Department of Labour, Bureau of Labour Statistics

American Staffing Association, Employment and Sales Survey, [American Staffing 2015 £B11%1.5004t. 15,0008%F %5t Corporate members 1,500 companies, 15,000 office tally
I AMIRETIZT—%  Staffing Industry Data
1994 1995 1996 1997 1998 1999 2000 2001 2002 2003 2004 2005 2006 2007 2008 2009 2010 2011 2012 2013 2014

FEE—R(EM)
Net sales: General (100 millions of yen) 5,449 6,269 7,751 9,368 10,704 10,821 12,847 15,606 18,101 19,136 23,280 33,263 44,082 50,220 60,151 47,328 37,934 37,374 37,161 35,906 39,056
HIEALL YOY 0.3% 15.0% 23.6% 20.9% 14.3% 1.1% 18.7% 21.5% 16.0% 5.7% 21.7% 42.9% 32.5% 13.9% 19.8% 213%  -19.8% -1.5% -0.6% -3.4% 8.8%
FEEEE (BH)
Net sales: Specific (100 millions of yen) 3,870 3,903 4,076 3,967 5,002 3,784 3,870 3,856 4,371 4,478 5,335 7,088 10,107 14,432 17,741 15,727 15,5634 15,138 15,283 15,135 15,338
HIHALL YOY -4.6% 0.9% 4.4% -2.7% 26.1%  -24.4% 2.3% -0.4% 13.4% 2.4% 19.1% 32.9% 42.6% 42.8% 22.9% -11.4% -1.2% -2.5% 1.0% -1.0% 1.3%
FwEEast (BF)
Net sales (100 millions of yen) 9,319 10,172 11,827 13,335 15,706 14,605 16,717 19,462 22,472 23,614 28,615 40,351 54,189 64,652 77,892 63,055 53,468 52,512 52,445 51,042 54,394
HIHALL YOY -1.8% 9.2% 16.3% 12.8% 17.8% -1.0% 14.5% 16.4% 15.5% 5.1% 21.2% 41.0% 34.3% 19.3% 20.5% -19.0% -15.2% -1.8% -0.1% 2.7% 6.6%
TOEFH EEE—R (N ENAH
Total number of workers:General (Persons) 505,883 542,426 655,307 789,002 822,520 1,005,090 1,250,913 1,606,802 1,978,873 2,223,493 2,119,657 2,389,764 2,989,734 3,537,643 3,656,776 2,720,726 2,421,336 2,335,336 2,167,044 2,239,407 2,350,863
AIHALL YOY 0.2% 7.2% 20.8% 20.4% 4.2% 22.2% 24.5% 28.5% 23.2% 12.4% -4.7% 12.7% 25.1% 18.3% 3.4% -25.6% -11.0% -3.6% -12% 3.3% 5.0%
TOEHBEEE(N)
Number of workers:Specific (Persons) 69,996 69,630 68,941 66,328 72,754 62,859 135,451 141,111 150,781 138,887 146,387 156,850 220,734 274,710 332,230 298,795 293,111 280,151 283,810 275,738 279,462
AIHALL YOY 0.1% -0.5% -1.0% -3.8% 9.7% -13.6% 115.5% 4.2% 6.8% -1.9% 5.4% 7.1% 40.7% 24.5% 20.9% -10.1% -1.9% -4.4% 1.3% -2.8% 1.4%
OB EE S (—AHEE) () *
Total number of workers:(General+Specific) (Persons)* 1 575,879 612,056 724,248 855,330 895,274 1,067,949 1,386,364 1,747,913 2,129,654 2,362,380 2,266,044 2,546,614 3,210,468 3,812,353 3,989,006 3,019,521 2,714,447 2,615,487 2,450,854 2,515,145 2,630,325
HIHALL YOY 0.2% 6.3% 18.3% 18.1% 4.7% 19.3% 29.8% 26.1% 21.8% 10.9% -4.1% 12.4% 26.1% 18.7% 46%  -243%  -10.1% -3.6% -6.3% 2.6% 4.6%
oS BB RS UITSE (—R-+HEE) (L) *2
Total number of workers regular calculaton basis(Generals Specifc) (Persons) % 2 238,300 254,957 298530 340,059 306,914 394502 537063 612,096 693,418 743,640 890,234 1,238,832 1,518,188 1,743,866 1,983,336 1,573,503 1,479,272 1,321,892 1,285,014 1,262,420 1,272,958
AIHALL YOY 1.0% 7.0% 17.1% 13.9% -9.7% 28.5% 36.1% 14.0% 13.3% 7.2% 19.7% 39.2% 22.5% 14.9% 13.7% -20.7% -6.0%  -10.6% -2.8% -1.8% 0.8%
R vsty of Hoath, Labour and Welfars of 1 TREHEELE, — R AR BD SR AR B AR S R E M IR S B & RE SO SR AR B E RO T2, [BRE 585 | EMCRBS =T EDEVERR

ource: Report on temporary staffing services issued by the Ministry of Health, Labour and Welfare of Japan The “Total number of workers"” is the total of regular employed workers plus the number of registered workers dispatched from general temporary employment agencies, and the regular employed
H—ERE OERHCERU ABOMBOHEARNNEUIE HERE RERHCEHEEUTRRARASNREBIL THET D& workers dispatched from specific temporary employment agencies

General dispatch: Registered in a temporary employment agency with employment contracts that are effective only for the term of the employment. "Registered workers" excludes persons that were not employed in the past one-year.

Specific dispatch: Full-time employee of a temporary employment agency who works at the company they are dispatched. *2 HRRE BREEALUNDOHEEDEERSBIEMOAS ZLEBEROERERFBED 1 ASCODEBFE S EREH CRUEDD

Regular circulation basis: The total number of annual labour hours for employees other than regular employees divided by the number of annual working hours per regular employee at that particular
temporary employment agency.



AP —EAM3E Human Resource Service Market

I GDPEAMRETIZZ(LERDNILL 1996-2015%FE  GDP VS Staffing Markets Growth 1996-2015

I AMREMIZT—4(JS7T)  Staffing Industry Data (Graph)

1997 1998 1999 2000 2001 2002 2003 2004 2005 2006 2007 2008 2009 2010 2011 2012 2013 2014 2015

ﬁgfgﬁﬁﬁ(%) 01 -15 05 20 -04 11 23 15 19 18 18 -37 -20 35 04 09 20 -09 08
AMREDBARE) 158 175 70 145 164 155 51 212 410 343 193 205 -190 -152 -18 01 27 66
Staffing markets growth
20054 20114 )
%) PEARTYID LS BREE AR REFXEK (%)
50 — 19964 2005 China revalues the yuan, 2011 Great East Japan Eanhquake — 5.0
iy Post Office privatization law passed ~ smmmmemmomeommeoeoeoeoeoooo
45 st ome 20005 45
i . ;!
| scope of temporary 289455 o EHERAIBILAIR i |
40 operations BISEBERE 2009 Change ofgovernment, 4.0
,,,,,,,,,,,,,,,,,,,,, 2004 Ban on certain types Hatoyama Cabinet inaugurated
35 19994 of manufacturing cperatlonsllﬁed """"""""""" — 3.5
FMEESS, 0 T
30 — | B|POSFAESE 2003% —13.0
! 1999 European: PEY, =
-\ e d i 25
20 -\ T — 20
15 15
10 — 1.0
5 — 0.5
2006%F
0 — COSFIBERAER : — 0.0
2006 Zero interest policy terminated !
M 20074 95
10 |- HHRE(. EENE : —-1.0
; ' 2007 Post Office privatized, Fukuda Cabinet :
-15 — \ i —-15
e [Ereiee BRI,
-20 — | AFERIEEDRKEE = — 2.0
i 1997 Ma?orfinancia\ *EHE"’ FET
_25 | | institutions go bankrupt 1 2001 Japan rethal\zat\on and structural reform 25
—————————————————————————— {szuml Cabinet), 9/11 terrorist attacks in U.S. ! .
-30 | 1999% 20124 | —-3.0
TOEN R RABHIE 2000% 2008%F BUERR SRR MM
-35 | 1999 Revised Worker BN FEMERS U—vrvavy 2012 Change of goverment | 135
Dispatch Law enacted [ 000 Ban on temp-to-perm lifted 2008 Lehman shock ; The second Abe Cabinet inaugurated !

-40 1 -4.0
.45 | | | | | | | | | | | | | | | | | | | 45
964 974 984 994 004F 014 024F 034 044 054 064 074 084 094 104 114 124 135 144 155

- $ERE(GBER) ~GDP(Right scale)
= \MHGEMSMER(LEE) Staffing markets growth(Left scale)

I AMHBNATMIHBT —%  Placement and Recruiting Industry Data

(&M, 100 millions ofYen)

(7310 thousand persons)

2010%3A BFI26XHREBEILTSVRIE
80,000 2010 (Mar.) Implementation of plan to tighten temporary | 77,892 800
W5 L= 2 (BF) Net sales: General staffing regulations for 26 specific types of work
7o tE— :
75,000 [J55.t&4EE (M) Net sales: Specific 750
-})ﬁis%‘@%ﬁ‘—ﬁ‘x‘(EA)E'\'A&/TotaI number of workers:General
70,000 e )/ Total number of workers regular pecific) 700
-',ﬂ"i)s%'@%‘#( ﬁE(EA)/Number of workers:Specific
65,000 650
2004%F WERBOREDHF )
60,000 2004 on temporary staffing in the sector lifted 600
55,000

1999%F RENREHDRAEHIL
50,000 inciple liberalizati

1999 In principle liberalization of the scope of temporary staffing

45,000

40,000

19965 REXREIHN26HIC

1996 26 business types identified as falling within the
scope of temporary staffing

35,000

30,000

25,000

1986%F HBEREEET

1986 The Worker Dispatch
Law enacted

20,000

15,706

15,000 150
C 100

Ll 50

0 93 94 95 96 97 98 99 00 01 02 03 04 05 06 07 08 09 10 12 13 14 0

£EE (Fiscal year)

(ERIHAT BAESEE (S BE B RER SRS HERBERRER]

Source: White Paper on Temporary Staffing Business, Ministry of Health, Labour and Welfare

XTEEBOHFIF, —REFEDEET
Figures for net sales represent the sum of the sales of General and Specific.

I BERBSEMET—%  Outplacement Industry Data

2002 2003 2004 2005 2006 2007 2008 2009 2010 2011 2012 2013 2014

FE
(Fiscal Year)

pliat= (t%F':ll). 524
Net sales (100 millions of yen)

570 837 1,221 1,718 2,035 1,884 1,232 1,502 1,563 1,647 2,055 1,940

FEEEUEM)

1999 2000 2001 2002 2003 2004 2005 2006 2007 2008 2009 2010 2071

Net sales (100 millions of yen)

146 160 220 320 370 300 214

196 171

177 296 291

261

2012 2013 2014

291

286 279

FE
(Fiscal Year)

HRER  EASEE [BREEN BRME] TP i SRR BHNEE O
Source: Total for specialist, technical, administrative and clerical work-Report on employment placement issued by the Ministry of Health, Labour and Welfare of Japan.

HEBARAMBNBEEGR

BRI RRAR B EEEDISEE]

Source: Survey on the reemployment support business market issued by the Japan Executive Search, and Recruitment Association and the Outplacement Council.



IEFBERESL. CUEFBIZEHIE. WHIEREHEEL fti Revised Worker Dispatch Law, Revised Labour Contract Act and Promotion of Women's Activity Act, Other

| 2015598 [WEHBERES] T

September 2015 Enforcement of the revised Worker
Dispatch Law
1. —iFEBEERESSE GFalH) SHEFBERESE (BHH) OXBIDEEL . FFaIHI~N—2 1k
2. IS EARHIRR
QRTICBV T, HIEFBRZEZ TRV S CED SR ZFEIEL THE)IL—ILEL g
FEEEABAOIRRIFIR (35) =332
HETRESEDRIEFTRADEEHIR (3F. —EDHBE(ITLERD) 25215
O REHEEBARMDIHBFBRD _LRISGEUIGERETEEFEICERDREZR DI
DHOEBEREMNT

TOEHEIE DIERHBEORIL-FrUT 7y T OREDEDICDNT
OETTMOBSEDRITICH T RE T B E DI RHBHER DI HDEUEH3(E
O RETEETICEN R BIIRE DR ZRBIDE, REFBEDFTvUT 7y I =1

1. Removes distinction between "general worker dispatching undertakings" (licensing system) and
"specified worker dispatching undertakings" (reporting system), creating a unified licensing system
2. New time limits
* Establishes time limit of three years for an individual temporary worker as a common rule, eliminating the
current exception that exists for operations specified by law.
To coincide with this, it also establishes a per-business location temporary staff time limit (three years,
extendable in certain cases).
« If the temporary worker reaches the time limit, the temporary staffing agency is obligated to devise measures
to stabilize employment

3.Ways of S equal for y workers and their career

| »EBBIEERES OITEIC OV T (BREIERERS)
2014%38 1 BEDENE

Expanded & Improved Financial Assistance for Labour Mobility
(Outplacement Counseling Subsidies)
Effective March 1, 2014

WAAEZED O AN ZMNEE T DRREEN HEEDAF)L7 Y TPIF)LFTIIC
KOVREZERIEVBIE S B EZ(EE I dfcHH BB ESTEBE MR FT S N
Expands financial support for labour mobility by promoting smooth job transition without
unemployment by helping workers to upgrade and change their skills so that people move
from mature industries to growth industries where people are needed

[BIREEDAR]

1. BREIEERE
B T DIER B O BB IR Z B RS CEEUTSAICBIM
KEEB DO DAIRZ FATIZEICBIRL
2. BlF ANAMEMSHERERME DRI
EUBESEONRE PBES. AELON SOBEELLZRII AN FIZToIBAICBIR
Financial support detalls
1.0

Assistance when outplacement counseling for a separated employee is outsourced to an outplacement counseling firm
Assistance for leave taken for a job search

* Strengthens initiatives to secure equal treatment of temporary workers by both staffing agencies and the
companies that use them

* Pushes career advancement for temporary workers through measures such as requiring staffing agencies to
provide education and training in a systematic fashion

SEEREDMRFIRICOVNT
OE AN (EHEE L) DHRIFIRDA X—

Temporary Worker Time Limit
* Time limit for an individual temporary worker

(Il Example )
» HERPAICEICE—DiREHBE(ICDE
R T RR3FEBOH/MGIR
Organizational Same temporary worker, per organizational unit
UnitI Maximum time limit of 3 years
3F 3F
3years 3years
ATh ay
Ms. A Mr. B
3 3%
3years 3 years
C&h D&h
Ms. C Ms. D
AL T . = 2%
e year years
RO e EEEL, BN ey
iﬁr“[“sﬁ@’z[jj\ﬂé Administrative  Accounting
ZEIFTTRE. AZh assistant
Can be accepted for another Ms. A -y

3 years if the
"organizational unit" changes

EBNEDEEICIE O THEBBMCE(C
TOEF BIEBA CORIT AN FREIF
Even if the nature of the work changes,

the 3 year limit for the temporary worker still applies
for the organizational unit

E&h [BIS DB CRIEASN CLDIRES BE (S
Mr. E AR DFIFRZESZ(FELY
(&7t CRERER) [Exception] Temporary workers hired to work for an

(Hired for an indefinite term) indefinite term are not subject to the limit

2.
Assistance for training those eligible or transferring from a re-employment support plan and transfers from a
permanent secondment

[HIEOBE]
Description of the program
RSB
Outplacement
counseling subsidies

4

BANAMBHIEERNE
Subsidies for employee
development for those hired

EDHLEHE o | mmmman | T BANGE
‘ﬁ?ﬂ;ﬂ’éﬂ%ﬁﬂuf@U&(D (BSANHERE) HREDEAN
1FALEETE L TR AERHAD SDUIRR
ERETIEDET Job placement campany) ICLBEZAN
AIBDAS -Off-JT.0JTIC&D
Sending company EsE Al
+Prepares & approves e Outplacement support Receiving company
re-employment support plan ﬁiﬂgﬁi Employs eligible individual
+Outsources outplacement ) +Takes in from transfer,
counseling Omspu‘?];z’r"\em Em;;loymen( permanent secondment
+Grants leave . HRE . -Provides off-the-job training,
Eligible individual 2l \'/’Ije okytramu#g "

B EREHED SBEATNRZ
(EERARE LYY —DXRERII DT ENTIRE)
Assignment switch from transfer/permanent secondment
[Can receive support from Industrial Employment Stabilization Center]

HE BESBETENTI D ?HEBIZIERS ISR

Source: "Did You Know? Labour Mobility Assistance,” Ministry of Health, Labour and Welfare

| 2016548 [LitERAEE L] HET
April 2016 Enforcement of the Promotion of Women'’s Activity Act

E A RHEEE. 30T AL EDOKREZEE. FEEDRIRZRE
(BEEAT2HBENSO0AUTOEESEEE(COVNTIIZHER)

National and regional organizations and businesses with 301 or more employees must carry out the
following (companies with 300 or fewer regular employees are urged to make efforts to comply):

1. ZEOERICE T IR DOEE. SRS
O MRALE OQFEBFHBLE OFBSHORR O BRI = &
2. RREESMZEFR  EENER P RENESZNEL T D[ FRTTEHEIORE - DRE
3. THDERICRY SIERAKR
AN CTEDDEEDIERETMERLTCAR
1.1 the ci ing the of women, analyze issues

a. Percentage of female employees b. D\f‘ference between men and women in the number of years worked
c. Number of hours worked  d. Percentage of women in management, etc.

2. Based on the analysls of circumstances, draw up and publicize an action plan with numerical targets and actions to be taken

3. Publicize il the ities of women
Employer to select from items specmed by law and publicize them

| 2013%4R [MEEHERARE LT
April 2013 Enforcement of the Revised Act on Stabilization
of Employment for Older Persons

201 248HIE. 201 3F48 1 BT,
FERAGFBFRN201 3FEDNS525FE X TICBLREIC5IE LIFESNBDITHIN
L. 65mE CRAIGEE L BMTEANTEICEBNITOND.

The Act on Stabilization of Employment for Older Persons was revised in August 2012, and
went into effect on April 1, 2013.

In response to the gradual increase in the age for pension eligibility to 65 between fiscal
2013 and fiscal 2025, companies are obligated in principle to allow all employees who so
choose to continue working until the age of 65.

[HESHEERREEOME]
. IGERHEONREZRE CEDILEHDEEL

MEEANEDONRELDEFHE COTBEINHRIBEICIOEDDELECKDRET
EDMHALZFELE

2. EEANEONREZERY DEEOHERE DA
WHEATEDNRELDSFRENERSNDEEDHEEY )L —TREFX THAI B
#HH7ZERITD

3. FBEROEEICH T IRRMEDEA

4. SEREEREREBEORES JUERICE Y D5 ORE
EEINHINERFEEARRIEBOREOLOERICRT DR ZHTCRE

Overview of the Revised Act on Stabilization of Employment for Older Persons

1. ition of that limit eligibility for the i system
The amended law abolishes structures that limit the eligibility of o\der persons for the continued employment
system through standards that business operators prescribe in labourmanagement agreements.

2. Expansion of the scope of companies employing workers eligible for the continued employment system
The amended law provides a mechanism that expands the scope of companies employing older persons eligible
for the continued employment system to include group companies.

3. ion of di isi

—_

for vi

ion of guidelines for the i ion and ication of
older persons
The amended law newly formulates guidelines for business operators to follow regarding the implementation
and application of measures to ensure employment for older persons.

to ensure for

| 2013548 [HEHBRXINET
April 2013 Enforcement of the Revised Labour Contract Act

201 248RIE. 201 3F48 1 HAE#ETo

FHEZKVEIC, FELD 3DD)V—)U 7ZEN. R BRSO FB T HRFBENRUL
BDE[FERIRIR | DV TREICTS Do

The Labour Contract Act was revised in August 2012, and went into effect on April 1, 2013.
The “three rules” listed below were appended to the Labour Contract Act. The amended

law has made it possible for a fixed-term worker who has been employed continuously for
more than five years to convert to indefinite term status upon request.

[BESH@BELHEDRA VN 3DD)L—)L]

. SRERSEIEZH~ DERIR (201 354 A 1 BIE(T)
E— OD@Eﬁﬁ%t@F‘TC ﬁﬁﬂ%‘@ HDNBE COFEIBA CREEMSIGAICIE, S

2. [ELLSEE| DiEE(L (2012588 1081ET)
BEDEGHDHIBICKOMRIZIUIC[RLESHIER | 2RI —EDBEICEREICLDE
IESHZEFIIETDIL—IL

3. FEELHEREORELE
BHIZNTHBE CRAZNHBE OB T HBOEDN DD EICKDRERICH BT
ZEIHES B DL EZEIETDIL—)bo

Main Points of the Revised Labour Contract Act: The Three Rules

1. Conversion to indefinite-term labour contracts (took effect April 1, 2013)
The amended law allows fixed-term contract workers employed by the same employer for a total of more than
five years to convert their employment contract to an indefinite-term contract upon request at the time of
contract renewal

2. Statutory ion of the ination of Employ Doctrine” (took effect August 10, 2012)
A rule that codifies the “Termination of Employment Doctrine” that has been established by Supreme Court
precedem and invalidates termination by the user under certain circumstances.

The amended law establishes a rule prohlb\tmg unreasonable differences in employment conditions between
fixed-term contract employees and indefinite-term contract employees.



£Z | FEFERELE(2015F98ERT) Reference : Worker Dispatch Law (Before Revised in September 2015)

| ThaToimEZMAH(~20155%9A) Regulations under the Worker Dispatch Law to Date (To September 2015)

1. EHAR DHIR
O BHICES SN SR RHIR =20 15F98MIE
* BL.B—REMENSFZBR CItEI HEEICIEHE:
TIVIA M= BOFREAETHOILT DG, I’
BEIFREHEICHUTEREAZRULATEITNEE
S,
@ BREEBDIUREEBRRIF =2015F97MIE
* BUREHMBN 1 28X 555F BERENOFHRE
EINEET Do
* COOHE (3F) ZBA DL, RELIFIRE
ZERUIAFIEFNRESE.
® @ﬂ?iiﬁfl&?ﬁBbﬁ
B—REHEZEHRZBA TRETDILIFTERL,
(Eij:fébé [EBEIRER])

2. REZ L7

o BEEXER

o ERER

o BiRES

TRl EETICOI DERRER

o RELHARERIBLIEOVDOD[ LI

S BICERER

[Z DfERERH - RESEICREN TS EFEIH]

1. HEWREDRAIZLE
TOETTEET(F BAFIFS0HURDIEZED CEMA
FoHBEICOV T BHTEDDSEZRE, HEEIRE
[FRAIZELE,
2. RETHI IL—TREENRET 2EIE. SEIUTICHH

3. Y- IVERREDFERRM-ELE DR

1. Restrictions on the contract period for temporary staff
1) There are no restrictions on contract periods for temporary
staff applicable to job categories identified under government

ordinance. —Revised in September 2015

* However, employers must propose direct employment to
the temporary staff when the company seeks to newly hire
a full-time or part-time employee after the temporary staff
has worked for the company for more than three years.

2) Types of deregulated and manufacturing operations are restricted

to a maximum of three years. —Revised in September 2015

* However, in the event the temporary staffing period
exceeds one year, hearing procedures are an essential
requirement.

* Furthermore, employers must propose direct employment
to all temporary staff, who by mutual agreement seek to
renew their contract after a period of three years.

3) Temporary to permanent employment is restricted to six
months.

*A company cannot employ the same temporary worker for
a period of more than six months.

(Operating Guidelines by the Ministry of Health, Labour and
Welfare)

2. Temporary Staffing — Prohibited Job Categories

e Port transport services

¢ Construction work

® Security services

* Medical related services at hospitals and medical offices

e So-called license services such as lawyers and certified social
insurance labour consultants

Other Principal Matters Imposed on Dispatching Business
Operators and Client Firms

1. Prohibition in principle of the dispatch of workers for day labour
Dispatching business operators are prohibited in principle from
dispatching workers on a daily basis or for periods less than 30
days, except as specified by the relevant Cabinet Order.

2.The proportion of workers a dispatching business
operator dispatches to companies within its corporate
group must be less than 80% of the total.

3. Obligation to disclose the “margin rate” and other
information, and clearly specifying dispatching fees

I SEMIEDHEN  History of Revisions to Laws and Ordinances

8% Reference

B3] —E orammmamismaL)
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95 H5
108 FEVAML—3>
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125 Zf4-RR
135 BRERRAF
145 BEDRIBESIDRE, TR
155 BEEOBIE-FE
165 LETH1>
175 OAM( VARSI 23>
185 L—IVAIVYZT7DEE SRBEROEE

DESRTEHSNIEH (ARVIRERILE)

15 BUXIEERIRIE

25 BIREESORIE

35 BEER

45 BRERHELS

55 BEISERS

65 AVFUTA—TAR—R—

15 TFIOY—

88 FLRY—I T4 DEE

95! HEEMAFICHIIHAEE /ER
105 KEMERFORBELS

List of Work and Services Stipulated under Cabinet Order (no restriction on the
period of temporary staffing)

Work and services stipulated under government ordinance Article 4, Paragraph 1
(non-approved temporary staffing on a daily basis prohibited)
1. Information system development
2. Machine engineering and design
3. Office equipment operator
4. Interpreter, translator, stenographer
5. Secretary
6. Filing
7. Research
8. Finance
9.Trade
10. Demonstration
11. Travel conductor
12. Reception, information services
13. Research and development
14. Office systems implementation planning and proposal
15. Production and editing of printed material
16. Advertising design
17. OA instruction
18. Sales engineer marketing, Marketing of financial products

Work and services stipulated under government ordinance Article 5 (temporary staffing on
a daily basis prohibited)

Broadcasting equipment operator
Production of broadcasting programs
Building maintenance and cleaning
Building facility operator

Parking facility management

Interior coordinator

Announcer

Telemarketer

Broadcasting program sets and props
Facility operator including water utilities

SomNoarwN -~

TEAE (201245108 1 BHEAT) eV BB TESDDEBDFASESHEDYELI,

TEREY MED26EH 1 ELTEDOSNTV EBIE, BERERAZEOBABRICL O THBARBIALSBSROEBICRKH TN KA SESHEBICEVE LS.

The number of articles and paragraphs relating to work and services stipulated under Cabinet Order have been revised pursuant to the enactment of the Temporary Workers’ Law on October 1, 2012

The work and services previously stipulated as 26 job categories under government ordinance have been classified as either Article 4, Paragraph 1 work and services or Article 5, Paragraph 1 work and services

with their article and item numbers also changed according to the applicability or otherwise of in principle prohibition of temporary staffing on a daily basis.

F FIRHRSE Year Major Event
1986 SHEE S AT 1986 }NorkerfDri]sp‘atch Law en_gctsd Health it
e Afr (= ntent of the law is to provide for healthy growth in the
{\*Z,ﬁ@i%@ﬁgi‘iﬁﬁz?gmluﬁﬁ17 |~ temporary staffing market. Thirteen occupations, such as
VIO T ZRFEPEIESERNRER 1 3EHICRE software development and secretarial work were covered
UCTRY—h~ (BEIEFEM. 162E55(0) initially, with three more added during the first year.
= . 1994 Use of elderly as temporary staff begins

1994 ﬁﬁ%ﬁﬁ“lﬁf%%zg—b ) Dispatch of workers over 60 years old liberalized in principle.
BOmLLLDBIREICOV TR IRETREHD 1996 Extension of the scope of temporary operations
FRRIBBEEEND The law is extended to cover a total of 26 occupations,
N including interior coordinators and office equipment

1996 EXIREFDILK instructors.

AVTUPA=FTAUR=F—POAA VAN T T — 1997 Deregulation of placement services
HEREBRANSEENILA (GT262EF(IC) Regulations governing placement of 29 occupations is
1999 liberalized in principle. The Employment Security Law is
1997 BREBN OIRHIFEINEE revised, raising the awareness of placement services in a wide
§ B DR T DR D2 OB 2 S BRI E B range of public companies, while also clarifying business rules.

1999 REEOHIEST. REBEENMELRA B S O e ot in
INDEEDIT. BHEDIL—)UHBEREIEIND principle (negative listing).

. “New types” of occupations such as sales and

1999 RENREFDREIBHE marketing positions liberalized but restricted to one year.
Nt N — 2 2 Az
éiwgfi%n M;g@mt%a"z’iﬂﬁiﬁﬁ\lﬁﬂﬂb 2000 Ban on temp-to-perm lifted

AT 4TI ! .

C Be N . N . 2002 Temporary Special Law for Employment Promotion enacted
ERBARTTRS S FRE BB Z 1 F(CRE Special measure implemented extending tem-porary
LCTRY—k staffing period of middle-aged workers to three years

for “new types” of occupations.

2000 BAFEME (T T o )\—L)HfFE 2003 Extension of the scope of temporary operations

2002 RIS BT Ban on certain types of medical occupations lifted.

3 n 7 .
SFEFIC OV TI T3 DR psEo LT 2004 Dension of the scope andterm of temporary
FITER Ban on certain types, of manufacturlng operations lifted.
- Dispatch period for “new types” of occupations

2003 REMREFEDILK extended from one to three years.

EEERDEH —ER R Ban on pre-hire interviews for temp-to-perm positions
oS B lifted. Temporary staffing period exended.

2004 RENREFEOERRDILK 2006 Extension of the scope of temporary staffing operations
BUEEBDIRED R Ban on replacements for_chwld_—care and family-care
(#7818 | D EEOEE (1 £=34F) leave in medical occupations lifted.

BN TEREDENEEORRESHERB DA B Ciension of the term of temporary
staffing operations

2006 SOETSEREDIA Dispatch period for manufacturing operations extended
BN BT EORBERC OV TEREEORE from one to three years.

Ty mplementation of guidelines relating to the
MRS 2008 Impl i f guideli lati h
s dispatch of workers on a daily basis
e Measures formulated for both dispatching parties and

2007 JTWEEEF'?(DLE companies to be supplied with day labour aimed at
BLEXEBDREHRBDLER (154=>35) stabilizing employment of temporary workers engaged

2008 HEELSES in day-labour activities.

EEisst T . . .

P _ . b e e 2009 Reinforcement of temporary staffing business
BRRE IS ORROREZENICRETT. RE5EDH authorization standards. o
FREEBEERTE Standard asset amount per business location raised

from ¥10 million to ¥20 million.

2009 ESEFEEDRL Cash and deposit amount strengthened from ¥8 million
| RO DR AR OB M —~20E M o ¥15 millon.

IRA®EE 8E M~ 158 HMAN#EL 2010 Implementation of plan to tighten temporary
staffing regqlations for 26 spepific types of work

2010 BPPCRITBEI 7%l lemeaton oSt e 11O 0 e
BFICEEBE B EBEORS R T HIEEEE s and doregulated forms of work pectic v
it 2012 Enactment of Worker Dispatch Law

s, s - Principle prohibition of temporary staffing on a daily basis

2012 ggaiﬁggéﬁgi Establishment of a deemed employment contract

ELVEDRAIZE application system
FEZHIERUIA D H 1L URIEDRIER 2015 Revisions to the Worker Dispatch Law come into effect

2015 HESEEREERT Removal of the distinction between “general worker

RIE?: AL

—fRE REOEDRBIFELL. FFAIHIND—A1E
HEHIBRDORBEL
HEFRRBDR(L- U777y T DHE

dispatching undertakings” and “specified worker dispatching
undertakings”; unification toward a reporting system
Review of time limits

Strengthening of equal treatment; promotion of career
advancement



85 BPO. B -THEMSBET—% Reference Materials for Overseas / BPO / Education and Training, Other

Global
BREFRIEMEAE  Number of Japanese overseas affiliated companies
(3t Companies)

23,927 2,011 |
25,000 -
3,216 3,157 3,180
20000 17,658 18,201 18,599 19,250
15,850 16,370 16,732 s " s
15,000 285 2830 2%

10,000

11,497 12,089
A R R RN
2,384 2,405 2423 2,513 2,522 2,536 2,614 2,834 2,768
1,467 1,464 1,516 1,568 1,590 1,706 1,687 2,067 2,128
0 2005 2006 2007 2008 2009 2010 20M 2012 2013 2014
Jt#.North America B 77/ Asia I =—0Ow/ < Europe I Z0fth,/ Other
BPO
BPO

| ££@FBPO(EYRZATOERT IR~ VD) MisOMiERiRiER ST

Transition and forecast of BPO (Business Process Outsourcing) market size for companies

(B75M Million yen) 3,982,050 4,042,600
o 3,891,200 .
4,000,000 +o0560 3705140 5799600
3,510,396 (et
3,500,000 15672,600
1,629900 1EGEE00 1880 -
3,000,000 b o) 1612240 629,
2,500,000
23231150
2,000,000 015580 210921900 2163700 220 ==
US ) g =g g
0 2014 2015852 2016FAl 2017FAl 2018FAl 2019FA
(Project) (Forecast) (Forecast) (Forecast) (Forecast)
Bl ' THBPO (VAT LEFEE) MiE#E / Size of BPO Market for IT (System Operation, etc.) I 3ETHBPOMIS#E ~ Size of BPO Market for Non-IT

B REF AN SRR EBEEETEEN-X FRABFRME. TR FAIE
Source: Yano Research Institute, Ltd.  Note 1: The figures are based on the turnover of businesses. Note 2: The figures have been recalculated retrospectively.

| EatkEIIBPOTISRIE S TR

Transition and forecast of BPO (Business Process Outsourcing) market size for local government

(85 Million yen)
4,000,000 3,677,488 3,751,750 3,812,100 3871200 3917.000 3358700 3588300
3,500,000
3,000,000
2,500,000
2,000,000
i~ M’ T e 3 i~ |
0 2013 2014 2015832 2016FA| 2017F4| 2018FA| 2019F#
(Project) (Forecast) (Forecast) (Forecast) (Forecast)
B R EHRBIARRT

Source: Yano Research Institute, Ltd.

HERRZSERZENCREREREIHRER

NVRT T
Health care

Number of medical examinee for specific healthl checkups and subjects for specific health

(FA Thousand persons) (%)
30,000 25,374 o
24,396 4
23,465
25,000 22,546 : 25
20192 21,588

20,000 - - - — 20
15,000 16.9 =
10,000 10
5,000 5

0 2008 2009 2010 201 2012 2013 0

I 5EEE2ER2ER Number of medical examinee for specific healthl checkups [ HEf2RRER2EH, Number of medical examinee for specific healthl checkups
w— SERREGNFELIE /Rete of number of medical examinee for specific healthl checkups

A A e RS A REREIEEDRERR] KD
Source: Materials from Health, Labour and Welfare Ministry

BE-HHE

Education and training

EEGIFIHEY —EXTHIGRE

Employee training service market

(f&M Hundred million yen)

5,640

6,000

0 2008 2009 2010 201 2012 2013 2014 2015 2016 2017
TR gl
{Forecast) (Forecast)
SRR

Source: Yano Research Institute Ltd. estimate

®8
Childcare

FHRIRENCREMIAR

Number of waiting list for nursery schools and utilization rate of day-care centers
(A Persons) (%)
30,000 379 39
25,384 26.275 25,556 2,825
23,167
25,000 2-17371/ 37
19,550 35.9
20,000 35
15,000 33
10,000 31
5,000 29
0 2008 2009 2010 20M 2012 2013 2014 2015 27
Bl #5284 Number of waiting list for nursery schools e {FEFFIFAE(£1K) /Utilization rate of day-care centers (total)

HEEESBERERBEN

Source: Investigation by Day Care Division, Ministry of Health, Labour and Welfare

REBFAEL SZERORE A AREN - LR EROUFTREH

Figures for utilization rate of day-care centers are calculated by dividing the number of children who entered at day-care centers of the age concerned by
the number of children before school age of the age concerned.



FEMHRER (ED)

Key Indicators (Consolidated)

Tt LE&TE LRI E EEMNREE AR BCEASEMABRS LU EE SRR =
Net Sales and Gross Profit Margin Operating Income and Operating Income Ratio Return on Equity and Return on Assets Return on Sales
(B75H Millions ofYen) (%) (B75H Millions ofYen) (%) (%) (%)
300,000 - 25 4,000 = 4 40 04
240,000 - o 29 03 03
' 207,685 208,660 0 03
181,498 25
180,000 / \
20 02
120,000
01 01
1.0 0.1
0.0
0 12/5 13/5 14/5 15/5 16/5 0 0 12/5 13/5 14/5 155 16/5 0 0 1255 135 14/5 155 16/5 0 12/5 135 145 155 16/5
Il 5t Net Sales Il =377 Operating Income — T EALEERIEE Return on Equity
e 55_HESFIEEE  Gross Profit Margin e EEFE Operating Income Ratio — R EAFIZEZR Return on Assets
I FEREIEIE Key Indicators (&75//Millions of Yen)
REEER Key Indicators 2009/5 wifAtt Yoy 2010/5 wi#Att YOY 2011/5 #ifAtt Yoy 2012/5 wifAtt Yoy 2013/5 itttk YOY 2014/5 wifAkt Yoy 2015/5 itk YOy 2016/5 #ifAtt YOY
it =) Net Sales 218,699 -17% 183,515 -16.1% 178,806 -2.6% 181,498 1.5% 207,685 14.4% 208,660 0.5% 226,227 8.4% 263,728 16.6%
RFEENU—REEE SGA Expenses 40,735 -5.1% 33,070 -18.8% 31,125 -5.9% 31,840 2.3% 36,898 15.9% 37,029 0.4% 42,381 14.5% 48,948 15.5%
EHEAR Operating Income 2,850 -55.8% 3,660 28.4% 2,432 -33.5% 1,964 -19.2% 3,176 61.7% 3,210 1.1% 3,490 8.7% 3,860 10.6%
BRERS Ordinary Income 3,361 -49.4% 4,044 20.3% 2,571 -36.4% 2,091 -18.7% 3,187 52.4% 3,135 -1.6% 3,343 6.6% 3,855 15.3%
Sl Net Income*7 312 -89.4% 204 -34.5% 412 101.4% 29 -92.9% 610 1969.4% 526 -13.8% 214 -59.3% 243  13.8%
HEE Total Assets 55,468 -5.2% 52,269 -5.8% 60,564 15.9% 70,889 17.0% 71,276 0.5% 75,615 6.1% 88,641 17.2% 85,356 -3.7%
faEE Net Assets™®1 25,148 -14.7% 24,979 -0.7% 25,642 2.7% 26,295 2.5% 26,253 -0.2% 27,181 3.5% 29,620 9.0% 26,735 -9.7%
BEEHCLDFry1-TJ0— Cash Flows from Operating Activities 4,443  -25.6% 2,875 -35.3% 6,419 123.3% 3,431 -46.5% 5,877 71.3% 1,639 -72.1% 8,687 423.8% 482 -94.4%
REEBICLDFryY2-TO— Cash Flows from Investing Activities  (4,966) — (387) — 166 - (5,718) — (4,5632) — (4,910) — (4,645) — (2,176) -
EAGEBIC LD+ ryY2-J0— Cash Flows from Financing Activities 1,077 — (4,275) = 3,695 = 2,479 -32.9% (4,285) — 1,180 — (2,004) = (2,024) =
JU—Fpya-7J0— Free Cash Flows (523) — 2,488 — 6,586 164.7% (2,287) — 1,344 — (3,271) — 3,942 — (1,694) —
EREEH*T2 Number of Employees™2 4,916 -1.3% 4,641 -5.6% 4,657 0.3% 5,539 18.9% 5,989 8.1% 6,316 5.5% 7908 25.2% 8,550 8.1%
SHEHIE Number of Contract Workers of Employees 1,245  -6.7% 998  -19.8% 701 -29.8% 1,087  55.1% 1,21 11.4% 1,294 6.9% 1,324 2.3% 1,406 6.2%
| IREEMICRI T BIRESER  Profitability Indicators
feg=fict Key Indicators 2009/5 #ifAtt YOY 2010/5 #ifALE YOY 2011/5 #i#AtE YOY 2012/5 #iAtt Yoy 2013/5 &t Yoy 2014/5 #ifALtt YOy 2015/5 #ifAtt YOY 2016/5 HitAtk YOY
75 HHaFIRE RS Gross Profit Margin*3 19.9%  -0.9pt 20.0%  0.1pt 18.8%  -1.2pt 18.6%  -0.2pt 19.3%  0.7pt 19.3%  -0.0pt 20.3%  1.0pt 20.0%  -0.3pt
T LEREEER SGA Expenses Ratio 18.6% 0.5pt 18.0%  -0.6pt 17.4%  -0.6pt 17.5% 0.1pt 17.8% 0.3pt 17.7%  -0.1pt 18.7% 1.0pt 18.6%  -0.1pt
EHEERRER Operating Income Ratio 1.3%  -l4pt 2.0% 0.7pt 1.4%  -0.6pt 1.1%  -0.3pt 1.5% 0.4pt 1.5% 0.0pt 1.5% 0.0pt 15% -0.0pt
REMNEE Ordinary Income Ratio 1.5%  -1.3pt 2.2% 0.7pt 1.4%  -0.8pt 1.2%  -0.2pt 1.5% 0.3pt 1.5%  -0.0pt 1.5%  -0.0pt 15% -0.0pt
Prllar=r )i il satl Return on Sales*7 0.1%  -1.2pt 0.1%  -0.0pt 0.2% 0.1pt 0.0%  -0.2pt 0.3% 0.3pt 0.3%  -0.0pt 0.1%  -0.2pt 0.1%  -0.0pt
HOEAYBMFAIZE*467 Return on Equity™*46.7 1.4% -1.3pt 1.0%  -0.4pt 2.0% 1.0pt 0.1%  -1.9pt 2.9% 2.8pt 2.5%  -0.4pt 1.0%  -1.5pt 1.2%  0.2pt
B Y5T Return on Assets*5.7 0.5%  -4.7pt 0.4%  -0.1pt 0.7% 0.3pt 0.0%  -0.7pt 0.9% 0.9pt 0.7%  -0.2pt 0.2%  -0.5pt 0.3%  0.1pt

*

*2 2 BEZT  Include Contract Workers
*3 7o L#FIRE 55 EBX 100  Gross Profit / Net SalesX100

RETBEEDEE(CHV IEROKTIEAZHEESL2006F5BHIF MMM TR 3.988BEHAZSHICHE CRRUTHBDE Y it EBHIICROMEELRICIEN I DEHSE. 23 645BAMELOTHDET,
In line with changes in accounting standards, total shareholders’ equity is reported as net assets and includes an amount of ¥3,988 million representing minority interests from the fiscal year ended May 31, 2006. Under conventional standards, net assets applicable to common stock for the period under review was ¥23,645 million.

*4 HHEITRE BT HHIRECEATIX100 Net Income / Average Shareholders’ EquityX100. ECEAR=fEE—IFXAMERS Shareholders' Equity=Net Assets—Non-Controlling Interests
*5 HHMGRE BT HHIRAEETIX100  Net Income / Average Total AssetsX100
*6 RETREOEB(CHUWWEEROHHEENEEINTHOTIN 2006F5FHD | HRATOREE, Kl EERERCOTEL COBBMHICROMEERICBEL I DA CHELTHBDFT,

While the criteria for calculating net assets has changed in line with changes in accounting standards, Pasona has applied the conventional standard and utilized an amount equivalent to net assets applicable to common stock in the calculation for net assets per share and price book value ratio for the fiscal year ended May 31, 2006.

*7 201 6FEEFHIKDAIED [ HERFF A | [F RAEMHEICREB T DX HHER %) ZI8LTHOFET .  Profit attributable to owners of parent was previously presented as net income from the fiscal year ended May 31, 2016.




FEMFEIER (B4  Key Indicators (Consolidated)

MEELEHCSEARLE etk RIS R B KUK B E SR HRDERRE GO SBERES KU Bl DERE
Net Assets and Shareholders' Equity Ratio Current Ratio Price/Earnings Ratio and Price Book Value Ratio Split-adjusted Net Income per Share and Net Assets per Share
(&7M Millions ofYen) 29620 (%) (%) (f& Times) go9.4 (M Yen) - (M Yen)
30,000 60 200 700 18 w50 013 g 600
295 26253 el 26,735 \ o8t 16
154.7
25,000 50 — s 600 \“\
131.3
1256 ;
20,000 40 s 200 \
1447
15,000 30 100 150 \ /\
1130
10,000 20 100
50
5,000 10 50 | Sy 4
10 1.1 0.9 15 15
0 12/5 13/5 14/5 15/5 16/5 0 0 12/5 13/5 14/5 15/5 16/5 0 12/5 13/5 14/5 15/5 16/5 0 12/5 13/5 14/5 15/5 16/5 0
Il fUEE - Net Assets e HEILEER Current Ratio — (TN Price/Earnings Ratio = 1 2 1 D S BRI = 1 #AfhiERE
e BCHEALLE Shareholders' Equity Ratio w— PTSGEERSSE  Price Book Value Ratio Net Income per Share Net Assets per Share

I REMICRET2IEEIBIE  Stability Indicators

BREEE Key Indicators 2009/5 #i#EL: YOY 2010/5 #ifAk YOy 2011/5 #ifAkt YOy 2012/5 #ifAkt YOY 2013/5 #ifEL YOY 2014/5 #ifAk Yoy 2015/5 #ifBL YOY 2016/5 #ifAkk YOY
BHoEALE 18 Shareholders' Equity Ratio™18 35.4%  -6.2pt 39.6%  42pt  347% -49pt  29.0% -57pt  29.3%  0.3pt 279%  09pt  24.1% -3.8pt  22.2%  -1.9pt
TREntrER*2 Current Ratio*2 129.6% -24.6pt 163.3%  33.7pt 175.2%  11.9pt 154.7% -20.5pt 141.8% -12.9pt 131.3% -10.5pt 125.6%  -5.7pt 124.3% -1.3pt
HHTFamE Debt-to-equity Ratio 33.9% +33.4pt 26.5%  -7.4pt 473% +20.8pt  64.3% +17.0pt 54.1% -10.2pt  68.6% 14.5pt  64.4%  -4.2pt 82.2%  17.8pt

I 1#%47=D1E%R Per Share Data

EEieE Key Indicators 2007/5 2008/5 2009/5 2010/5 2011/5 2012/5 2013/5 2014/5 2015/5 2016/5
1 #E T D 2 ERRER 2 (F9) *3.9 Net Income per Share (Yen)*3:9 10,003.68 7,109.95 834.30 564.99 1,101.88 78.78 1,630.20 14.05 5.82 6.62
1#&=DFERE (BPS) () *48  Net Assets per Share (Yen)*48 53,759.81 58,363.62 54,751.17 55,243.50 56,086.32 54,853.94 55,849.68 571.37 579.76 515.22
1#AfchEESE (F) Cash Dividends per Share (Yen) 2,000 2,500 1,250 500 1,000 1,000 1,000 10 12 12

%2013F 128 1 BZHOT. HHHIZ 1 #ICDE 1 00HDEIA THEIT DEEBIT, BTl e 1 00k E I BB TTHHIEZIRA.
The Company implemented a 1:100 stock split on its common stock with an effective data of December 1, 2013, at the same time, adopted a unit share system that will set unit share at 100 shares.

I NNUT—3V(CEATDRERIZE  Valuation Indicators

REEE Key Indicators 2007/5 2008/5 2009/5 2010/5 2011/5 2012/5 2013/5 2014/5 2015/5 2016/5
B4 1] (%) *° Payout Ratio (%)*5 20.0 35.2 149.8 88.5 90.8 1,269.4 61.3 71.2 206.3 181.3
HrffUN R (PER) (f5) *6.9 Price/Earnings Ratio (Times)*6.9 23.1 1.6 62.8 104.1 65.7 699.4 36.8 35.1 144.7 113.0
HiTEERSR (PBR) (%) *78 Price Book Value Ratio (Times)*78 4.3 1.4 1.0 1.1 1.3 1.0 1.1 0.9 15 15
1#REDEERRER (%)*8 BPS Growth Ratio (%)*8 15 8.6 6.2 0.9 15 2.2 1.8 2.3 1.5 -11.1

1 EEGKRCHRDIECEAR FHREEX100  Shareholders' Equity Applicable to Common Stock / Total AssetsX 100, BCEA=HIEE—IFZEHIRFS  Shareholders' Equity=Net Assets—Non-Controlling Interests

*2 TRENERE REEEX100 Current Assets / Current LiabilitiesX100

*3 MHIFERR B SR T AR E  Net Income / Average Outstanding Shares

*4 EBGICRDIMEE HIRFITAKINE  Net Assets Applicable to Common Stock / Year-end Outstanding Shares

*5 B UEAFIRE GERE)  Cash Dividends / Net Income (Consolidated)

*6 FEARMME, 1 RHICOZHAFEREE  Stock Price (Yearend) / EPS

*7 FEARIAM 1 #RHIOEE  Stock Price (Yearend) / BPS

#8 [HRTUIAITEEE U-ESOP) JRUTHRTUATEEE (BBT) JICTRAF I 2 B4t DM, 1 MRS VB ERORE L R %R OHBEICB W TER T 2EEHRUCEH THEYE T,
The Company’s shares in the J-ESOP and BBT, which are reported as treasury stock under Shareholders’ equity, are not counted toward the average number of shares outstanding for the period for the purpose of computing net assets per share.

*9 201686 FHAK Y. THRTUA(T1EEE U-ESOP) IR U THUIATESE (BBT) JZEA L TH U MEEARICBE L THEHIE L TR EENTO B THUAIER RUTHZUGIHESE (CIEF T 2 BHOMI, 1 ST YRR SEOEE L P SR BOHBEIC B LV TRR T 2EEHRCED TEYET,
Effective from the fiscal year ended May 31, 2016, the Company has introduced “Employment Stock Ownership Plan (J-ESOP)” and “Board Benefit Trust (BBT)"” The Company'’s shares in the J-ESOP and BBT, which are reported as treasury stock under shareholders’ equity, are not counted toward the average number of
shares outstanding for the period for the purpose of computing earnings per share.

AAFDT—5 (F FFHTELDELBRD, 2007E5 BHAFE TIIMA AR (U DEEE I [FEAEDT—5 THD, 2008F5 BN SIFFFESAAHBITICHV AR VIV —TDERET —5 180 THDFET .
Unless otherwise stated, the data included in this report for the periods up to and including the fiscal year ended May 31, 2007 are consolidated or non-consolidated data for Pasona Inc.
Following the shift to a pure holding company, the data for the periods commencing the fiscal year ended May 31, 2008 and beyond are consolidated data for Pasona Group Inc.
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Net Sales

‘ TIXVNBIEEHRE  Segment Results

I EHEFE Operating Income

I TIAUNRIFEERIBRIL.  Net Sales Composition by Segment

I BIXINHESRIE  Operating Income Composition by Segment

(f&F Hundred Million ofYen) (f&[ Hundred Million ofYen) SATU)1—Sa>/ TIXZ/N—h—EZ 7/-‘]|~y_~j/‘/7" 1:\:;(/\"_|~-ij:_|:“;(
INT)y 7 I a—2a /1T —R Expert Services: Outsourcing: *{‘/‘J—y‘/z X
3,000 2637 50 Life Solutions/Public Solutions/ 50.4% 46.8% HRIHI T2 fh
e Shared:2.1% Ja-\w=2
39
2,262 . Expert Services
2,400 2,077 2,087 40 35 Tk —f//]’ Insourcing
1,815 21060} 32 32 ggt;wrcmgi HR Consulting,
1,800 175 30 e Others
LE52 {/638] — Global Sourcing:
Py " ?\,I)W\jgll_yla/. 2016/5 2016/5 21.4%
20 areer Solution:
1,200 6.2%
600 10 JA-NII =g
Global Sourcing:
2.3% L
0 0 )= ER VAU EEZE b
12/5 o 1\3{5 '|4;/5 1:5/5 16/5 12/5 13/5 14/5 15/5 16/5 HRILHILF 425 Insourcing: Career Solution:
W T3NS —ER.A2Y—Y 04 /Expert Services and Insourcing HR Consulting:2.3% 278% 31.8%
W TR -M—ER A VY~V BI54 /Businesses other than Expert Services and Insourcing : o7 :
MEEFRDI ST LIFHEFFEHTEIAUNERVTHOFT,  Eliminations and corporate of operating income have been excluded from graph data.
| EXEIXUIRIEREIT®E Segment Results Indicator (&5F3/Millions of Yen)
2013/5 2014/5 2015/5 2016/5
- bl ki 12424 ATHALE bl AL ATHALE bl MR LE AL . bl AL AL
ELE Net Sales jgale': Share YoY galer: Share YoY galer: Share YoY FLE Net Sales galer: Share YoY
IFR = —EZ(AIRE) Expert Services (Temporary Staffing) 129,720 62.4% 5.9% 124,280 59.5% -4.2% 132,621 58.7% 6.7% IHFRIN—RF—ER(AHRE) Expert Services (Temporary Staffing) 132,588 50.4% -0.0%
A=V (FEE) Insourcing (Contracting) 37,007 17.8% 38.3% 39,527 18.9% 6.8% 43,985 19.4% 11.3% A=V (EHEE) Insourcing (Contracting) 73,417 27.8% 66.9%
HROVBILT4 5 HR Consulting, Others 4,094 2.0% 131.6% 4,663 2.2% 13.9% 5,536 2.4% 18.7% HRIVH VT4V 1 HR Consulting, Others 6,044 2.3% 9.2%
J0-INbY—=IVIERAMT—ER)  Global Sourcing (overseas) 3,236 1.6% 39.0% 3,668 1.8% 13.3% 4,840 2.1% 31.9% J0-10—= VI BT —EZ)  Global Sourcing (overseas) 6,180 2.3% 217%
TU—2&H—F (AHHEN) Place & Search (placement / Recruting) 2,869 1.4% 6.6% 3,430 1.6% 19.5% 5,389 2.4% 57.1% FpUPYJa1—v3v Career Solutions 16.265 6.2% 14.6%
TONTU—AAVN (BoESZIE)  Outplacement 12,235 5.9% 27.5% 10,350 5.0% -15.4% 8,806 3.9% -14.9% (A#EN . BESZE) (Placement / Recruiting, Outplacement)*? ’ e e
TONI—=IVG Outsourcing 17,610 8.5% 17.7% 20,356 9.8% 15.6% 21,643 9.6% 6.3% TINI—=IDG Outsourcing 26,229 9.9% 21.2%
S47YYa—yav/ Life Solutions / S47YVa—v3v/ Life Solutions /
3 W 1.99 .49 ,401 2.6 7.3% 4 2.49 .69 . R N . ,61 21 .49
NIV Ua—32/217—R  Public Solutions / Shared 3523 e S B e STESE 253 % Dz NITVwoYa—vay Public Solutions 5.618 % 3.4%
EERFE2T Eliminations and Corporate (3,021) -1.5% — (3,017) -1.4% — (2,030) -0.9% — EEFREET Eliminations and Corporate (2,617) -1.0% —
&st Total 207,685 100.0% 14.4% 208,660 100.0% 0.5% 226,227 100.0% 8.4% ast Total 263,728 100.0% 16.6%
(&JF/Millions of Yen)
2013/5 2014/5 2015/5 2016/5
BEAE  senxs BRI AT | BEFE ssaes ERE AR | BEARE ssss BRE ATHL EBEAE szaxse ML AT
EHEEF Operating Income Operating ~ Opereting Share YoY Operating ~ Gpereting Share YoY Operating ~ Cperaing Share YoY R Operating Income Operating ~ Gperaing Share YoY
Income Ratio Income Ratio Income Ratio Income Ratio
TFRIN—RF—ER(AHIRE)  Expert Services femporary Staffng) TIFZN—RF—ER(AMIRE)  Expert Services emporary Staffing)
A=V Y (&EER) Insourcing (contracting) A=V (EFEER) Insourcing (contracting) 1959  09%  508% -21.2%
HRIVHILT45 HR Consulting, Others 2,661 1.5% 83.8% 20.4% 2,872 1.6% 89.5% 7.9% 3,960 21% 113.4%  379% HRIOVHILT45 HR Consulting, Others ’ e o “r
J0-/Y=YV I (BRI —ER)  Global Sourcing (oversess) J0-/\IY—2Y I (BRMHP—ER)  Global Sourcing (oversess)
TU—2A&H—F (AHHEN) Place & Search (placement /Recruting) FrU7YUa—v3y Career Solutions PR e AT
TONIU—AAVN (BHMESZIE)  Outplacement 2,164  17.7% 68.1% 159.3% 993  96%  30.9% -54.1% 379  43% 10.9% -61.8% (A#HBT BREsE) ! Placement  Recruiting, Outplacement]* " e e 27
TONI=TVG Outsourcing 2,696 15.3% 84.9% 8.7% 3,074 15.1% 95.8%  14.0% 3,193  14.8% 91.5% 3.9% TUNI=IVG Outsourcing 4,276 163% 110.8% 33.9%
S47YYa—vav/ Life Solutions / S47YYa—vav/ Life Solutions /
4 — -1.49 — 17 130 .59 — — -1.79 — 477 —  -12.4 —_
N\TUyoYUa—v3v/Y17—R  Public Solutions / Shared L) 7 0:3% 0-5% e K NITUyoYYa—vay Public Solutions Lol %
EEFREET Eliminations and Corporate (4,299) — -135.4% — | (3,748) — -16.7% — | (3,983) — -114.1% —  HEFRE2H Eliminations and Corporate (4,802) — -124.4% —
ast Total 3,176 15% 100.0% 61.7% 3,210 15%  100.0% 1.1% 3,490 15%  100.0% 8.7% &t Total 3,860 15% 100.0% 10.6%

*#1 201 6F5FHRD [ TU—R&Y —F (AMIBN) J&[PORTU—AX U (BRERER) | 2HaU. [FrU7VUa—2ay O8N BRtlsE) | I XUNERRUE U Fa. [T 17 —R]IBIAVNIZH THORUITEPYESHARIICENL THDE I AIFRMLEH I X UMD (CHBBR THHELTLIETD,

From FY2016, “Place & Search” and “Outplacement” are integrated into “Career Solutions” segment.

FY2015 results of “Career Solutions” has been reallocated and presented in the new segment.



TIXVNBIEEHRE  Segment Results

I IRERAERITE EEMBALE  Net Sales Composition by Staffing Type

I HIHRISE ESIBALLE  Net Sales Composition by Region

o 20t . 20ft
EXREH IXZN-M-EX  EE-RRFEH IXRN——EZ
Sales and marketing: Other expert services: ~ Sales and marketing: Other expert services:

6.6% 4.5% 4.2% 3.7%

TI29=7Y29
IT engineering:
14.3%

TI29=7)27
IT engineering:
12.3%

2016/5

2011/5

B s

Overseas: e Overseas: e
deiEE-wat deimE-®AL

1.3% Hokkaido, Tohoky: ~~ 2-3% Hokkaido, Tohoku:
3.0% 3.0%

ch P M mRGEsLg)  TECEEAM R (RRL)

Chugoku, . Chugok S

. Kanto Ugoku, Kanto

Shikoku, (exceptTokyo):  Shikoku, (except Tokyo):

Kyushu: eptiokyor Kyushu: oo

98% 9.6% S 8.9%

2011/5

2016/5

oL

Eﬁﬁ - Kansai:
ansai: A
_ > _ 16.3% _ 19.9% N
FH=HIL gSUHI FTIZHN IZUHN BR RN
Technical: Clerical: Technical: Clerical: - - Tokyo: - - Tokyo:
19.7% 56.9% 25.8% 52.0% R ALfEm 49.7% Rig-dbfEi 49.4%
Tokai, Tokai,
Hokushinetsu: Hokushinetsu:
10.3% 7.3%
I IRERERISE LS Net Sales by Staffing Type KTEIAUNEEG EE®  Figures exclude intersegment sales (E75F/Millions of Yen)
2011/5(&% Reference) 2012/5 2013/5 2014/5 2015/5 2016/5
- Staffing T FELE AL bl 244 ATHALE bl 1294 ATHALE bl 244 AUHALE bl MR ATHALE bl MR ATHALE
taffing Type Sales Share Sales Share YoY Sales Share YoY Sales Share YoY Sales Share YoY Sales Share YoY
ISURIL* Clerical*1 74,124 56.9% 69,121 56.5% -6.7% 71,378  55.2% 3.3% 67,022 54.1% -6.1% 67,920 51.3% 1.3% 68,733 52.0% 1.2%
TUOZHIL*2 Technical*2 25,716 19.7% 24,754  20.3% -3.7% 28,458  22.0% 15.0% 28,607 23.1% 0.5% 33,420 253%  16.8% 34,134 25.8% 2.1%
TIVIZFPUDG*3 IT engineering*3 16,029 12.3% 15,781 12.9% -1.5% 17,622 13.6% M.7% 17,973 14.5% 2.0% 19,839 15.0% 10.4% 18,957 14.3% -4.4%
AR Sales and marketing*4 8,577 6.6% 7,631 6.2%  -11.0% 6,228 4.8% -18.4% 5,693 4.6% -8.6% 5,824 4.4% 2.3% 5,578 4.2% -4.2%
ZOMIFZ/\—RF—EZ  Other expert services 5,895 4.5% 4,980 4.1% -15.5% 5,720 4.4% 14.9% 4,705 37% -178% 5,316 4.0%  13.0% 4,821 3.7% -9.3%
ast Total 130,344 100.0% 122,269 100.0% -6.2% 129,408 100.0% 5.8% 124,001  100.0% -4.2% 132,320 100.0% 6.7% 132,224 100.0% -0.1%

*1 ISUAIL LI RBBBODIGE THO. HSDDERDS T4 A THEESNDRCISBEBEBZEL I DIREN T
Clerical staffing features various temporary jobs for standard office work, covering all fields of office staffing necessary for any industry.

*2 TUZHIL FPIEFHE (R, SRR FP.RIR SESRIR EBIR BIRE) DIGE T, BB EAHPIZ+)L, Bt 28 I 2 RHHER(CR T SIRED &

Technical includes positions in accounting, English document operation, financial planning, insurance and securities work, and translation and interpretation. This work requires a comparatively high level of skill or certification.

#3 ITIVIZPUYY RoRND—UEERTOISY. RS
*4 EEARTTH
%201 1EBAHIFYRIA VST TO—FICEDVTEIA VN ZEEB UL ICDRIFE DHEIGEHUL TBOFE R Ao

In conjunction with the adoption of the “Management Approach,” the Company reclassified its business segments effective from the fiscal year ending May 31, 2011.

Therefore, percentage increases and decreases compared with the corresponding period of the fiscal year ended May 31, 2010 have not been provided.

i, PCIT+ R \—NEE, I TEHEEKICRT2IENE  IT engineering includes temp positions for network engineers, programmers, manufacturing and design engineers, PC experts, and other work in [T-related fields.
19994 1 2B DHEEREELEICKD BN ERHSNI ZXB N UERFTEODIRENEF  Sales and marketing are fields that were mad possible by the revised December 1999 Temporary Workers' Law.

XBEXHBEDH. 201 1 FoRHFSEE

Figure for the fiscal year ended May 31, 2011 are adjusted in accordance with the current segment for reference.

| RIS ER Net Sales by Region (E73F/Millions of Yen)
2011/5 2012/5 2013/5 2014/5 2015/5 2016/5
s RegionType Te G N | Te BRSOV | TR OSE N ) TR Ok W OEEOSEOW TE SR W
ImE-s Hokkaido, Tohoku 5375  3.0%  -18% 6980  3.9%  29.8% 7826  3.8%  12.1% 7267 35%  -11% 7508  33%  3.3% 7785  3.0%  3.7%
AR (RN Kanto (exceptTokyo) 17202 9.6% -12.9% 17447  9.6%  14% 20292 9.8%  16.3% 19,612 9.4%  -3.4% 19,987  88%  19% 23498  89%  176%
£ Tokyo 88,808  49.7%  -0.7% 88,059 485%  -0.8% | 104,001 50.1%  18.1% 107711 515%  3.6% 117881  522%  9.4% | 130,400  49.4%  10.6%
wEtiE Tokai, Hokushinetsu 18,408  10.3%  -6.5% 18,039  9.9%  -2.0% 17697  85%  -1.9% 16,807  81%  -5.0% 17585  78%  4.6% 19178  73%  9.1%
5T Kansai 29,243 16.3%  -3.6% 29,817  16.4%  2.0% 33317  16.0%  1.7% 31,721 15.2%  -4.8% 34,458  15.2%  8.6% 52,453  19.9%  52.2%
FRE- PO T Chugoku, Shikoku, Kyushu 17501  9.8%  5.0% 18613  10.3%  6.4% 21,181 10.2%  13.8% 21,678  10.4%  2.3% 24,016 10.6%  10.8% 24143 92%  05%
o Overseas 2,267  13%  4.8% 2540 14%  12.1% 3368  1.6%  32.6% 3862  19%  147% 4789 21%  24.0% 6268  23% 30.9%
& Total 178,806 100.0%  -2.6% | 181,498 100.0%  15% | 207,685 100.0%  14.4% | 208,660 100.0%  0.5% | 226,227 100.0%  8.4% | 263,728 100.0% 16.6%
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[ =%5)% (15888)  Operating Income(Right Scale) —— E%7#% Operating Income Ratio

ERlwES: EPRlES ElES EZNES
(&7 Millions ofYen) 1st quarter 2nd quarter 3rd quarter 4th quarter (&7 Millions ofYen)
70,000 3,500
60,000

0

I B EHEE (UYHA) Consolidated Results (Quarterly) (@ERFMilions of Yen)

2010/5 20M1/5 2012/5 2013/5 2014/5 2015/5 2016 /5

RHEFER 10 20 3Q 40 1 22 30 40 1 22 30 40 1 22 30 40 1 20 30 40 1 22 30 40 1 20 30 40
w=ts Net Sales 47161 44908 43,977 47468 | 44574 44,419 43669 46,142 | 45901 44979 44,364 46,252 | 51,270 51,705 50,585 54,123 | 51,212 51,406 52,319 53,721 | 58,727 55078 55379 57042 | 63,891 63710 66,827 69,297
Eollet v ilied Gross Profit 8834 8855 9062 9979 | 8142 8031 8381 9003| 8488 8158 8249 8908 | 9,517 9553 10,022 10,982 | 10,032 9,377 10,133 10,695 | 11,450 11,010 11,319 12,090 | 13,412 12,023 13,041 14,331
R Operating Income (134) 1,039 1,289 1,465 310 220 750 1,145 601 122 355 884 335 379 1,037 1,424 834 203 1,008 1,163 320 875 1,139 1,155 350 722 929 1,857
REFEE Ordinary Income (119) 1,062 1,469 1,641 319 258 74T 1,240 560 184 393 952 330 362 1,010 1,483 798 163 995 1,178 286 832 1,132 1,092 256 720 956 1,921
T2 |FiIFIRE Income before Income Taxes (185) 1,032 1,379 1,576 | (134) 247 788 1,59 553 234 384 1,046 306 347 1,009 1,539 778 142 987 1,162 272 816 1,137 982 258 721 941 1,935
WERMEF)ZE*1  Net Income™? (1,102)  (594) 292 1,608 | (471) (77) 214 741 m (36)  (181) 136 | (193)  (260) 160 904 103 (128) 37 513 | (253) 97 163 206 | (323) (100 (M9) 697
U= YoY

Ellt=1 Net Sales 202% -211% -16.3% -5.2% | -55% -11% -07% -28%| 3.0% 13% 16% 02% | M7% 15.0% 14.0% 17.0% | -0.1% 0.6% 3.4% 07% | 147% 1% 58% 62% | 88% 157% 207% 215%

55 _HHAFEE Gross Profit 249% -22.6% -141%  15% | -718% -93% -15% -98% | 43% 16% -16% -11% | 121% 171% 215% 233% | 54% -18%  11% -2.6% | 14.1% 174% NMI% 13.0% | 171% 9.2% 15.2% 18.5%

==k Operating Income - 40.7% 127.0% 114.4% - -788% -41.8% -218% | 93.9% -44.4% -52.6% -22.8% |-44.3% 209.0% 192.1% 61.0% [149.0% -46.4% -2.8% -18.3% | -61.6% 330.5% 12.9% -0.7% | 95% -175% -18.4% 60.8%

REFEE Ordinary Income - 176% 1782% 59.5% - -75.4% -49.1% -24.4% | 75.4% -28.7% -413% -23.2% | -41.0% 96.5% 156.8% 55.7% | 1415% -54.9%  -15% -20.5% | -64.2% 410.3% 13.8%  -13% | -10.2% -135% -15.6% 76.0%

B3 |B0F S Income before Income Taxes - 69.0% 114979%  24.0% - -76.1% -428%  12% - 5.1% -512% -34.4% |-445% 48.2% 162.4% 472% |153.7% -59.2% -2.2% -24.5% |-65.1% 4749% 15.2% -155% | -5.1% -11.0% -17.3% 97.0%

WHAMFZE*1  Net Income™*! - - - 749% - - -26.8% -53.5% - - - -817% - - - 563.1% - - -76.7% -43.2% - - 336.8% -59.8% - - - 2376%

*1 201 BESAMKRDARIED [ LR (& FRAH R EICRE I DU MR ] 28U THEDET,

Profit attributable to owners of parent was previously presented as net income from the fiscal year ended May 31, 2016.



‘ MHAZEHE  Quarterly Results

BEREEIAVMER(U4EHA) Consolidated Segment Information (Quarterly)

(E7M/Millions of Yen)

2013/5 2014/5 2015/5 2016/5
5 U v fhvE s U fhuE s v v s s foE . U fhuE fhuE U
REER 1a YoY 20 YoY 3Q YoY 40 YoY 1Q YoY 20 YoY 3Q YoY 4Q YoY 1Q YoY 20 YoY 3Q YoY 40 YoY REEH 1Q YoY 20 YoY 3Q YoY 40 YoY
L v
Sales Sales

IRANNO—ERNFRE) | 00 599 345 00% 502 1% WA 4%
Expert Services (Temporary Staffing)
A=Y (EEEE)

Insourcing (Contracting)

IFRNT—ER(AHIRE) | qq1 49y 23 68% 31206 42% 318 76%| 3160 55% 30009 41% 303 2T 3078 4| B/AT 130% 32486 4T% 3202 55% 201 37%

Expert Services (Temporary Staffing)

A2V —22 7 (EEHER) 919 BTh 9508 A04% 8902 e GM6 BY%| 937 1% 960 14% 10510 187% 9989 58%| 11372 219% 10990 140% 117 5% 1045 5%

Insourcing (Contracting)

HH:DU”’?_-'{)ﬁ.ﬁE 916 854% 968 110.2% 950 158.4% 1258 183.0% | 1013 106% 1022 56% 1254 320% 1371 9.0%| 1356 338% 1335 306% 1426 137% 1418 34%
HR Consulting, Others

JO-IWI=SVTCEANIT—ER) | g 655 04% 912 6B6% 1000 AD0%| 866 7% 83 2% 1014 126 93 ATH| 1088 5% 1148 &% 125 2T% 13 453%
Global Sourcing (overseas)

TU—A&G —F (A1) 0% T 67% 65 -08% T 44%| T 25% 796 108% 810 316% 1060 389%| 120

Place & Search (Placement / Recruting)

16925 488% 17450 588% 19620 763% 19421 85.0%

HROVYILT1VT iy

HR Consulting, Others 1504 109% 1420 64% 1698 191% 1421 02%
J0—-1IY—2VT CER AT —ER)
Global Sourcing (overseas)
FrU7VYUa—3v

(AMHENT BRAESR) !

Career Solutions

FONIU—AAYS(BRERIE) | g0 gy 301 67% 3169 8% 3319 &% | 3060 128% 2880 A% 238 5% 233 06%| 2186 286% 2148 6% 2106 L% 2367 1% o2 " . "
Outplacement I / Recruiting, Outp )

T'jhy—ijﬁ' 3886 134% 4289 179% 4526 200% 4907 19.1% | 4552 17.1% 4883 139% 5282 167% 5637 149% | 4852 66% 508 41% 5565 54% 6142 9.0% 7-j|\y—ijﬁ‘ 5971 231% 5981 177% 6719 207% 7557 23.0%
Outsourcing Outsourcing

54 71=93/1\995))1=Y3Y 17—k o n g 100 9 0 0 9 o 173 231 Y 54 7YY1—yav/I\TYyoY)1—y3y
Life Solutions / Public Solutions / Shared 97 109% 979 41% 1028 78% 937 -1.0% | 1194 21.0% 1363 382% 1431 39.1% 1422 516%| 1926 613% 1119 -17.3% 1101 -231% 1286 -95% Life Solutions / Public Solutions

1420 304% 1389 209% 1646 322% 175 211%

576% 1264 588% 1214 513% 1649 555%
4032 19.0% 42385 241% 3865 143% 4132 29%

1342 -303% 1392 244% 1377 261% 1506 171%

HEFIFEH _ _ _ _ _ _ _ _ _ _ _ _ EEFIFEH _ _ _ _

Eliminations and Corporate m (78s) (728) 7z (735) (76| (sl 749l (465) (499) (489) 8 Eliminations and Corporate (524) (646) (662) (783)
iCEﬁ%E‘%_ 51210 117% 51705 150% 50585 14.0% 54123 17.0% | 51,212 -0.1% 51406 -0.6% 52319 34% 53721 -0.7% | 58727 14.7% 55078 7.1% 55379 58% 57002 6.2% ﬁﬁﬁa 63891 88% 63710 157% 66827 20.7% 69,297 215%

onsolidated Consolidated

2013/5 2014 /5 2015/5 2016/5

3 v favE favrE s fvE favE favE v s favrE v fvE v favE favE v
RFER 1Q YoY 20 YoY 3Q YoY 4Q YoY 1Q YoY 2Q YoY 3Q YoY 4Q YoY 1Q YoY 2Q YoY 3Q YoY 4Q YoY RAEER 1Q YoY 2Q YoY 3Q YoY 4Q YoY
l=E Sl =E Sl

Operating Income
IFRN =T —ER(AMIRE)
Expert Services (Temporary Staffing)
A=V (FEER)
Insourcing (Contracting)
HROVYILT 4D

Operating Income
IFRI = —ERX(AMIRE)
Expert Services (Temporary Staffing)
A=V (EEEFER)
Insourcing (Contracting)
HROVYILT 4T it

325 -311%

430 513% 330 -B34% 872 108.3%

HR Cansuliing, Others 603 62% 658% 562 1497% 2% T80 B5 138% 19.2% 0% 1006 32.1% 6% 1R Conaulting, Others
JO-INIbY—Y VI BN —ER) JO—IUY—YVd CERAMY—ER)
Global Sourcing (overseas) Global Sourcing (overseas)
TU—A&Y—F (AHHBM) FrU7YU1—v3v
Place & Search (i Recruting) 1B R *1
oot 71}_2)(;2;%’&;”;;9 éﬁ:ﬁsﬁ;llﬁ?;:xM%E) 9 191% 83 19T% 419 % T 16%
Outplacement ® B 6% W% 568 3938% B B 8% 766% 95.4% % 6 5% I | Recruiting, Ol -
57 N3 ;' N3
65:0{”51; 7 9 261% 406 3% 8 3% 98 93%| 530 1BI% 4B 1% 1079 201% 1030 108%| 572 80% 65 415% 1047 29% 951 0% gft:oﬁ rc;; 7 641 120% 840 5% 132 320% 1412 415
FA7IM2=Y3u/ I\ TygNa-y30/y1 7R _ _ _ _ _ _ _ _ _ _ 4 7YYa—-av/\TIyo ) a—v3y _ _ _ _
Life Solutions / Public Solutions / Shared | 0 87% (21 301 B34 ) a 50 ) (58] AN 4 Life Solutions / Public Solutions | % (164) e &l
MEFE2H _ B _ _ _ _ _ _ _ _ _ _ HEFREen _ _ _ B
Eiiminations and Corporate (1,168) (1,206) (953) 973 (o44) (961) (921) 921) (1,001) (1,027 (963) (991) Eimanctions and Corporate (1218) (1.218) (1,146) (1,218)
EEEE " o 9 0 o 0 " " " oy EEEE " , 0 "
e ated W WP 39 2090% 1037 192.1% 464% 1008 28% 83%| 0 616% 875 305 119 120% 0T% B0 95% T2 UIS% 99 184% 195 608

Consolidated

*1 201 6FBAMRD[TU—RAE&H —F (AMBN) | £[PORTU—IX U (BREIE) |72RAL. [FrUPYU1—3y (ABN BRESHE) | EIXUNEFRUEUC /e, [V 17 —RI I X VNIZH TBO U TEPZR MR CENL TEDF I FIFERBLIEH I AV MR A ICHBEX THHELTVETD.
From FY2016, “Place & Search” and “Outplacement” are integrated into “Career Solutions” segment. The IT sector which was included in “Shared” segment has been consolidated into the holding company. FY2015 results of “Career Solutions” has been reallocated and presented in the new segment.



EEEREt B E DIV ER SRR EE

Consolidated Statements of Income, Consolidated Statements of Comprehensive Income

(B73/Millions of Yen)

2005/5 2006/5 2007/5 2008/5 2009/5 2010/5 2011/5 2012/5 2013/5 2014/5 2015/5 2016/5
Polist=) Net sales ¥ 179,156 ¥ 203,815 ¥ 231,231 ¥ 236,945 ¥ 218,699 ¥ 183,515 ¥ 178,806 ¥ 181,498 ¥ 207685 ¥ 208,660 ¥ 226,227 ¥ 263,728
ol ol Cost of sales 141,925 162,578 184,181 187,575 175,114 146,784 145,247 147,693 167,609 168,420 180,355 210,919
Fo_EHeFEE Gross profit 37,231 41,236 47,050 49,369 43,585 36,731 33,558 33,805 40,075 40,239 45,871 52,808
RFEBNU—REEE Selling, general and administrative expenses 28,992 33,491 38,542 42,925 40,735 33,070 31,125 31,840 36,898 37,029 42,381 48,948
EEZE Operating income 8,238 7,745 8,507 6,444 2,850 3,660 2,432 1,964 3,176 3,210 3,490 3,860
[EEZANNE= Non-operating income: 178 217 410 560 742 581 437 383 313 305 310 407
SEF R RUES % Interest income and discount revenue 20 21 46 53 35 12 12 13 12 25 30 49
FEIC R BIRER Investment gain on equity method — 57 144 43 85 105 36 40 48 — — —
FEHEINA Subsidy 22 20 64 273 323 205 228 196 m 106 86 147
REEFARA > NEERR Unused point settlememt income — — — — 94 — = — — — — —
SZHES Compensation income — — — — 78 160 — — — — — —
RISEFIRRE Insurance premiums refunded cancellation — — — — — — 71 4 = — — —
SENRIRE Insurance fund income — 48 — — — — — — — — — —
HERE R Consumption tax and other tax exemption income 70 — 43 — — — — = = — = —
THESER Real state rent — — — — — — — — 31 50 56 43
ZDfth Other income 65 69 m 190 125 96 88 127 108 123 137 167
EXEEA Non-operating expenses: 128 118 110 366 231 197 298 256 302 380 457 412
XIFRRUES 1% Interest expenses and discount revenue 20 18 36 32 75 71 177 152 182 167 161 170
FEICKDIREER Investment loss on equity method 31 — — — — — — — — 92 92 49
OSYRAYRT4— Commitment fee 34 B85 39 49 60 68 58 44 38 38 41 46
[=iEEEES Bad debt loss — — — 133 — — — — — — — —
FMEFRATEREAD Amortization of new share issuance expenses 21 22 — — — — — — — — — —
SR8 EER IPO-related expenses — — — — — — — — — — — —
Z DAt Other expenses 19 42 34 150 96 58 62 59 82 81 161 146
FREFEE Ordinary income 8,289 7,844 8,807 6,637 3,361 4,044 2,571 2,091 3,187 3,135 3,343 3,855
HSRIF S Extraordinary gains: 401 233 249 1,139 757 198 523 175 263 0 91 164
BEEEETTARS Gain on sale of fixed assets — — — — 0 1 — — — — 0 18
BERMEESTA Gain on sale of investment securities = 6 43 8 87 0 463 16 — 0 — 129
FDEHCKDHIFUTTEN G Constructive gain on change in equity 393 223 — — — 0 3 — 14 — 0 0
[ESLETaaw y Sattalbn Gain on sale of securities in affiliated companies = 3 205 1,095 — 0 1 — 246 0 — —
BODONAFEER Gain on negative goodwill — — — — — — 43 — — — — —_
BB EZER Gain on donation of noncurrent assets = — = = — = = 58 — — — 17
REIRERIY S IHERAR Reversal of provision for directors’ retirement benefits — — — — 643 150 — — — — — —
ZHRHES Compensation income = = — — — — — — — — 920 —
ZDfth Other 7 == — 35 25 46 1 — 1 — — —
[SFIEES Extraordinary losses: 447 662 335 777 1,232 409 598 47 246 64 225 158
BEEEEFRGTAIE Loss on sale and disposal of fixed assets 88 98 60 133 256 238 37 44 60 41 66 72
PEti=ti=PS Impairment loss — — 155 47 1 1 2 — 169 15 124 37
RERMEEZSETETE Valuation loss on investment securities — 2 48 25 215 3 0 — — — 14 25
REARMEESTANE Loss on sale of investment securities 0 — — — 75 6 8 — = — — —
BAfR R FEHNE Loss on sale of securities in affiliated companies 6 — 25 9 39 — — — — —
S EETmE Valuation loss on membership right — — 8 70 — — — — — = — —
BRIt FEHIRSES Loss relating to sale of affiliated companies — — — — — — — — — — — —
BHOZEIER Loss on change in equity — — 22 15 25 9 — 2 — 1 — —
BHICHEDEE R E A Amortization of goodwill due to merger — 561 — — — — — — — — — —
BEIBRS IR Transfer to allowance for investment loss = = 14 — 350 — — — — = — —
EREEA Amortization of business rights — . — — — — — — — — — —
ERIEEAD Amotization of trade mark = — — — — — — — — — — —
At e A Head office relocation expense 254 — 430 166 149 — — — — — —
KEICKDIEKR Loss on disaster = — — — — — 63 — — — — —
BEREBRBASBEDERICHIXES Loss on adjustment for changes of accounting standard for asset retirement obligations — — — — — — 480 — — — — —
RENRIRERIS & Extraordinary retirement benefit payment to directors 97 = = — — — — — — — — —
BAfRa T EEIEIE Loss liquidation of subsidiaries and affiliates — — — — 64 — — — — — — —_
Z DAt Other = = = — — = 5 — 15 6 21 22
B SRR A HR A 2 Income before income taxes and minority interests 8,243 7,415 8,720 7,000 2,885 3,833 2,496 2,218 3,204 3,071 3,208 3,861
EANBERBRUOSEER Income taxes—current 2,691 3,856 4,073 3,488 1,765 1,533 1,533 1,406 2,119 1,840 2,155 2,437
BB Income taxes—deferred ¥ 698 ¥ (473) ¥ (51) ¥ (304) ¥ 52 ¥ 1,171 ¥ (148) ¥ 24 ¥ (325) ¥ (218) ¥ (87) ¥ (45)
IR EKECIRE T 2 HAMFIR Profit attributable to non-controlling interests 490 444 500 853 755 923 698 758 799 923 927 1,226
BREMKEICRE T SRS Profit attributable to owners of parent 4,363 3,588 4,198 2,962 312 204 412 29 610 526 214 243
CEfEEF IRt EE) (Consolidated Statements of Comprehensive Income)
EPEEIEES Net income — — — — — — 1,111 788 1,410 1,449 1,141 1,469
Z DfthDEFEFE Other comprehensive income ¥ ¥ ¥ ¥ ¥ ¥
Z DM i=LAE Valuation difference on available-for-sale securities, before tax — — — — — — 124 (89) 59 12 210 (148)
BERERERE Foreign currency translation adjustment — — — — — — (38) (18) 141 93 191 (181)
REHAT TR DA Remeasurements of defined benefit plans — = = = — = = — — — 1 (737)
R EERARICK T D0 1EZER Share of other comprehensive income of associates accounted for using equity method — — — — — — — — — (1) 10 (4)
Z DD IEFIESE Total of other comprehensive income = — — — — — 86 (108) 201 104 413 (1,072)
FEFIER Comprehensive income — — — — — — 1,198 679 1,611 1,554 1,555 397
(MER) (Comprehensive income attributable to)
HRAEKEICHRDIITEFEE Comprehensive income attributable to owners of the parent — — — — — — 502 (82) 789 599 524 (771)
FET A EICFR D EIEFE Comprehensive income attributable to non-controlling interests = = = = = = 695 761 822 954 1,030 1,168

AFFOT 2 FITEFLDEVRD, 200745 BHIE TldA) (VT D@BBEEICIFREDT—5 THO, 2008F5 FMD SIFFHFAAARIBITICHO MAAH) VU F I —TDRET —5 o THBOHET .
Unless otherwise stated, the data included in this report for the periods up to and including the fiscal year ended May 31, 2007 are consolidated or non-consolidated data for Pasona Inc. Following the shift to a pure holding company, the data for the periods commencing the fiscal year ended May 31, 2008 and beyond are consolidated data for Pasona Group Inc.



EEEEWERER  Consolidated Balance Sheets

(E7M/Millions of Yen)

BEEDEB ASSETS 2005/5 2006/5 2007/5 2008/5 2009/5 2010/5 2011/5 2012/5 2013/5 2014/5 2015/5 2016/5
RENERE Current assets:
RERUTES Cash and deposits ¥ 1,745 ¥ 14,284 ¥ 11,470 ¥ 13,672 ¥ 14,419 ¥ 12,629 ¥ 22,628 ¥ 22,763 ¥ 20,572 ¥ 18,203 ¥ 21,123 ¥ 16,775
SIFRROTHEE Notes and accounts receivable —trade 17,997 21,022 23,667 23,313 18,948 17,900 18,356 22,379 22,280 24,666 29,531 31,987
BffiEEs: Marketable securities 461 461 361 201 202 202 202 203 203 203 203 —
felSEERE Inventories 833 348 320 511 328 318 312 391 511 679 1,007 1,074
RENRSEE Deferred tax assets 803 950 1,106 1,129 1,380 817 916 1,045 1,17 1,054 1,330 1,411
RUGRHEANBE Income tax receivable 1 5 15 533 557 526 90 284 290 382 438 548
ZDfth Other current assets 1,472 1,928 2,240 1,934 1,600 2,658 1,916 2,41 2914 3,41 4,558 4,445
e Less allowance for doubtful receivables (69) (72) (87) (81) (80) (65) (54) (61) (53) (56) (64) (55)
mEEEAET Total current assets 32,745 38,928 39,086 41,213 37,358 34,986 44,368 49,417 47,836 48,545 58,129 56,187
EEEE Fixed assets:
BRETEEE Property and equipment:
EY Buildings 1,851 2,023 2,531 3,142 2,933 2,999 2,894 3,172 3,461 3,147 4,467 3,903
Tith Land 656 793 793 885 1,255 1,256 1,256 1,321 1,434 1,556 1,953 1,977
U—EE Lease assets — — — — 29 2,098 2,036 1,810 2,571 2,371 2,059 1,582
ZDfth Other tangibles 555 746 1,060 962 810 618 447 705 1,001 1,266 1,290 1,259
BREEEEAT Total tangible fixed assets 3,063 3,563 4,384 4,990 5,029 6,972 6,634 7,009 8,468 8,342 9,770 8,722
B ETEE Intangible assets:
DNk Goodwill = — 765 516 331 798 514 4,292 4,063 5,173 4,884 4,483
Yl ivk g Software 1,209 1,713 1,799 2,736 3,324 2,886 2,630 2,367 2,212 2,893 3,487 3,516
U—R&EE Lease assets — — — — 2 78 88 67 87 18 75 44
BEERREE Customer-related intangible assets — — — — — - — 799 1,182 1,036 1,223 1,689
EEAEERE Consolidation adjustment account 17 585 — — — — — = — — — —
ZDfth Other intangibles 86 92 82 84 83 86 86 176 167 151 130 128
B EEEEAsT Total intangible fixed assets 1,413 2,390 2,647 3,338 3,741 3,850 3,320 7,702 7714 9,373 9,801 9,861
BEZDOMMOEE Investments and other assets:
BRERmss Investment securities 972 1,523 1,846 1,581 1,272 1,304 1,390 1,132 1,560 2,846 2,845 3,022
REE(E Long-term loans 66 165 187 189 227 270 230 182 153 138 127 107
RIS EE Deferred tax assets 549 907 787 1,127 839 331 368 394 727 734 735 854
BERURIE Lease guarantee deposits 2,986 3,309 4,073 4,538 6,146 4,143 3,919 4,570 4,321 4,577 4,879 4,849
RISSICRDEE Net defined benefit asset — — — — — — — — 0 565 1,430 859
ZDfth Other investments 1,157 1,246 1,503 1,599 1,243 760 686 845 848 838 967 942
g5 |1=E Less allowance for doubtful receivables (70) (103) (92) (64) (38) (13) (13) (25) (14) (10) (45) (51)
KBEERS IS Allowance for investment loss — — — — (350) (337) (341) (340) (340) (335) — —
KBEZDOMOEESST Total investments and other assets 5,662 7,048 8,306 8,971 9,338 6,460 6,240 6,759 7,256 9,353 10,940 10,584
BEE&EESRS Total fixed assets 10,138 13,003 15,338 17,300 18,110 17,282 16,195 21,471 23,439 27,069 30,512 29,169
BEESE Total assets ¥ 42,884 ¥ 51,931 ¥ 54,425 ¥ 58,513 ¥ 55,468 ¥ 52,269 ¥ 60,564 ¥ 70,889 ¥ 71,276 ¥ 75,615 ¥ 88,641 ¥ 85,356

ABFDT—H(E FTELDEVRD. 200 7F 5 BHAZ Clatatt) (VI D@BERFBEAEDT—5 THD, 2008F5BHD SIESFM A AHRIBTICHV HRRA) VT I —TD&8ET —5 E15oTHBhET .

Unless otherwise stated, the data included in this report for the periods up to and including the fiscal year ended May 31, 2007 are consolidated or non-consolidated data for Pasona Inc.

Following the shift to a pure holding company, the data for the periods commencing the fiscal year ended May 31, 2008 and beyond are consolidated data for Pasona Group Inc.



EEEEWERER  Consolidated Balance Sheets

(E7M/Millions of Yen)

BEDIE LIABILITIES 2005/5 2006/5 2007/5 2008/5 2009/5 2010/5 2011/5 2012/5 2013/5 2014/5 2015/5 2016/5
eI Current liabilities:
BHlE Accounts payable — trade ¥ 721 ¥ 1,039 ¥ 1,387 ¥ 1,773 ¥ 1,568 ¥ 1,523 ¥ 1,585 ¥ 2,034 ¥ 2,282 ¥ 2,547 ¥ 5,217 ¥ 4974
FERfEAE Short-term loans payable 307 191 m 12 6,401 657 2,075 3,105 3,005 5,306 3,972 4,861
1FREEFELE Current portion of bonds — — — — 36 36 128 — — — — —
U—R & Lease obligations — — — — 31 314 366 356 568 640 714 1,060
Kb Accounts payable — other 2,169 2,467 3,122 2,404 2,510 2,387 2,061 3,688 3,280 3,849 5,283 5,436
RILEF Accrued expenses 8,542 9,944 11,300 11,259 8,957 7,952 10,777 12,61 12,119 12,884 12,576 13,010
KIEABE Income taxes payable 1,414 2,626 2,169 2,096 830 862 987 941 1,535 1,121 1,425 1,603
KIHERE Consumption taxes payable 2,047 2,480 2,665 2,639 1,712 1,190 1,319 1,403 1,430 1,939 6,248 3,248
BUSZUR SR Unearned revenue — — — — — 3,379 2,811 2,863 3,421 2,141 2,037 2,035
BIERSaE Deferred tax liabilities — — — — — — — — — — — —_
B55|4% Reserve for bonus 1,183 1,279 1,594 1,910 1,650 1,615 1,479 1,969 2,13 2,268 2,814 3,214
BEES5|H% Reserve for directors’ bonus — 128 19 14 7 4 7 16 15 22 25 25
BEREER Asset retirement obligations — — — — — — 4 10 8 18 50 4
ZDfth Other current liabilities 1,529 2,631 3,331 4,521 5,127 1,501 1,725 2,948 3,957 4,227 5,900 5,719
mEEESst Total current liabilities 17916 22,788 25704 26,731 28,834 21,426 25329 31,949 33,737 36,967 46,267 45,195
BEEEE Long-term liabilities:
& Bonds — — — — 164 128 — — — 56 — —
REfEAE Long-term debt — — 9 7 4 2,149 5,269 8,262 5,655 6,503 7,419 8,807
U— & Lease obligations — — — — 39 2,215 2,090 1,489 2,091 1,919 1,568 863
REIRILNE Long-term payables—other 124 31 57 51 — — — — — — — —
REHEaA Deferred tax liabilities 5 99 45 — — — 170 423 574 425 567 474
IREEFR(IS 188 Allowance for employees’ severance retirement benefits 398 570 706 813 872 1,065 910 1,164 1,614 — — —
RIS IICRDEE Net defined benefit liability — — — = — — — — = 1,139 1,692 1,705
BEEREERE Asset retirement obligations — — — — — — 722 796 821 835 842 938
BRERBESS IS Allowance for directors’ retirement benefits 646 794 972 943 306 — — — — — — —
AHBEERSIES Allowance for head office relocation expenses — — — 430 — — — — — — — —
ZDfth Other long-term liabilities 12 12 24 68 97 304 429 508 527 586 662 637
EEBESET Total long-term liabilities 1,187 1,508 1,816 2,313 1,485 5,863 9,592 12,644 11,284 11,467 12,753 13,426
aEast Total liabilities ¥ 19,104 ¥24,297 ¥ 27520 ¥29,045 ¥ 30,319 ¥ 27,289 ¥ 34,922 ¥ 44,593 ¥ 45,022 ¥ 48,434 ¥59,021 ¥58,621
DERERS MINORITY INTERESTS
DERERD Minority interests 3,135 — — — — — — — — — — —
BARDER SHAREHOLDERS’ EQUITY
= Common stock 8,285 — — — — — — — — — — —
BEARSERE Capital reserve — — — — — — — — — — — —
RIEE Retained loss — — — — — — — — — — — —
BARFIRE Capital surplus 7,420 — — — — — — = — — — —
FlRIRE Retained earnings (loss) 4,821 — — — — — — — — — - —
Z Dt E MRSl =EEE Net unrealized holding gain on other securities 124 — — — — — — — — — — —
HEREREE Foreign currency translation adjustment (6) — — — — — - — — — — —_
BAGE Total shareholders’ equity 20,644 — — — — — — = — — — =
B MBS ERINUBEARSGE Total liabilities, minority interests and shareholders’equity ¥42,884 ¥ — ¥ — ¥ — ¥ — ¥ — ¥ — ¥ _ ¥ — ¥ — ¥ — ¥ —
HHEEDER NET ASSETS
HEER Shareholders’ equity
BEXE Common stock ¥ — ¥ 8,322 ¥ 8,358 ¥ 5,000 ¥ 5,000 ¥ 5,000 ¥ 5,000 ¥ 5,000 ¥ 5,000 ¥ 5,000 ¥ 5,000 ¥ 5,000
BARRRE Capital surplus — 7,457 7,493 8,887 6,517 6,054 6,054 6,054 6,054 6,054 6,068 5,023
FRERS Retained earnings — 7664 10,636 12,682 12,995 13,200 13,425 13,075 13283 13,402 13370 13,172
B Treasury stock — — (4,287) (2,257) (4,799) (3,493) (3,493) (3,493) (3,493) (3,827) (3,899) (4,016)
[FE3-ZN=H} Total shareholders’ equity — 23,444 22,200 24,312 19,713 20,761 20,986 20,636 20,845 20,629 20,539 19,179
Z DD EF T RETER Accumulated other comprehensive income*
Z DAl =EEE Net unrealized holding gain on other securities — 140 96 41 0 8 135 40 85 82 206 97
HEBIREREETE Foreign currency translation adjustment — 61 79 (22) (77) (81) (117) (134) (14) 70 271 104
BRI ICRDARRETE Remeasurements of defined benefit plans — — — — — — — — 0 314 316 (422)
Z DD BIEF BT ESET Total accumulated other comprehensive income* — 201 175 19 (76) (72) 17 (93) 70 467 794 (221)
FEZERERD Non-controlling interests — 3,988 4,528 5,136 5,512 4,290 4,637 5,752 5,337 6,083 8,286 7776
FEESET Total net assets — 27,634 26,904 29,468 25,148 24,979 25,642 26,295 26,253 27,181 29,620 26,735
EENEEASS Total liabilities and net assets ¥  _  ¥51,931 ¥54,425 ¥58513 ¥55468 ¥52,269 ¥60,564 ¥70,889 ¥71,276 ¥75615 ¥88,641 ¥85,356

ABFOT 24 IR

Unless otherwise stated, the data included in this report for the periods up to and including the fiscal year ended May 31, 2007 are consolidated or non-consolidated data for Pasona Inc.

Following the shift to a pure holding company, the data for the periods commencing the fiscal year ended May 31, 2008 and beyond are consolidated data for Pasona Group Inc

*201 1 F5RHLD [BFFHDRTICEI T HAFHEE | ZEALTVET,

*From the fiscal year ended May 31, 2011, Pasona Group began applying the “Accounting standard for indication of comprehensive income’”

DIEVRD, 2007F5 B TR A (VU DRGSR IS8 D T —5THD, 2008FE BN SIERFHAHAHIBTICHV MR AH (VI — T D= T — 5 LI THBDERT .



BEfEFryya-J0—-58E

Consolidated Statements of Cash Flows

(&75/Millions of Yen)

2005/5 2006/5 2007/5 2008/5 2009/5 2010/5 2011/5 2012/5 2013/5 2014/5 2015/5 2016/5

EXREBICLDFryya-T0— Cash flows from operating activities:
ot < S R T 2 HAR 2 Income before income taxes ¥ 8243 ¥ 7415 ¥ 8,720 ¥ 7000 ¥ 2885 ¥ 3,833 ¥ 2496 ¥ 2218 ¥ 3,204 ¥ 3,071 ¥ 3,208 ¥ 3,861
fEENE Depreciation 682 939 1,071 1,403 1,91 1,902 2,161 2,149 2,632 2,365 2,554 3,293
BEREEFRTEEOBEACH IR ER Loss on adjustment for changes of accounting standard for asset retirement obligations — — — — — — 480 — — — — —_
pei=tisPS Impairment loss — — 155 47 M 1 2 — 169 15 124 37
EEIEEN Amortization of business rights — — — — — — — — — — — =
EISIEER Amortization of trade mark — — — — — — — — — — — —
HERITERSENE Amortization of balance of issuance of bonds — — — — — — — — — — — —
ZDfhAEEER Amortization of others 69 17 16 — — — — — — — — —
AR EIE g Amortization of consolidation adjustment account (excess of costs over assets acquired) 134 688 = — — — — — — — — —
DNAIEHEE Amortization of goodwill — — 276 275 314 308 309 343 680 886 938 1,000
BODNAFER Gain on negative goodwill — — — — — — (43) — — — — —
EfEER Bad debt loss — — — 134 — — — — — — — —
IR E R IEE(QESE 2 ) Increase (decrease) in allowance for doubtful receivables 7) 34 26 (26) (24) (37) (1) (9) (19) (5) (9) (2)
REIERE I DIEMNEA(( ) [SRIAER) Increase (decrease) in allowance for investment loss — — — — 350 (13) 4 (0) — (4) — —
E55| L2 0EME( ) ERLE) Increase (decrease) in reserve for bonus 75 83 323 306 (258) (41) (138) 31 106 75 223 374
REESE M OEMNEA( ) SRLE) Increase (decrease) in reserve for directors’ bonus — 128 (111) (4) (5) (2) 2 0 (2) 6 0 —
IREHE(TS |2 DIEINEE Increase in allowance for employees’ severance retirement benefits 129 169 136 109 63 145 (157) (123) 266 (1,202) — —
SREHE R D EEDIEREE Increase (decrease) in net defined benefit liability — — — — — — — — — 1,139 1 (28)
IREHE RO EE DGR Increase (decrease) in net defined benefit asset — — — — — — — — — (565) (567) (516)
R EIRERFS 12T DBMNEA(() ISR ER) Increase (decrease) in allowance for directors’ retirement benefits 110 148 177 (28) (636) (306) — — — — — —
A BERE S X2 OEMNEE(( ) (FRILNEE) Increase (decrease) in allowance for head office relocation expenses — — — 430 (430) — — — — — — —
SRS RUZRESE Interest and dividend income (23) (25) (49) (60) (40) (19) (22) (28) (23) (35) (48) (63)
HEIZINA Subsidy = = = (308) (349) (205) (228) (196) (111) (106) (86) (147)
ILFIE Interest expenses 20 18 36 32 75 71 177 152 182 167 161 170
REER(OIFER) Foreign exchange loss (gain) (4) 5 (15) 24 9 — — = = = — =
FAICRDIRERR(()[HREFE) Investment loss (gain) on equity method 31 (57) (144) (43) (85) (105) (36) (40) (48) 92 92 49
RN EEIRRK(( ) [EF4) Loss (gain) on change in equity (393) (223) 22 15 25 9 (3) 2 (14) 1 — —
EIEE TN Gain on sale of fixed assets — — — — — — _ — _ _ _ —
EEEERRTTAIE Loss on sale and disposal of fixed assets 88 98 60 133 256 236 37 44 59 41 66 53
EEEEZ B Gain on donation of noncurrent assets — — — — — — — (58) — — — —
EEEEERE Loss on fixed asset rationalization — — — 35 25 — — — — — — —
AR SEE B ERRGTAIE Loss on sale and disposal of fixed assets related to head office relocation 124 — — — — — — — — — — —
b2d =t =iz reral kg Gain on sale of investment securities — (6) (43) (8) (12) — (454) (116) — — — (120)
RERMEISTTAE Loss on sale of investment securities 0 — — — — 6 — —_ — — — —
RERMEISETE Valuation loss on investment securities — 2 48 25 215 3 0 — — — 14 25
BAfRtTEAIRSEE Loss relating to sale of affiliated companies — — — — — — — — — — — —
BEESHRIUTE AN Gain on sale of securities in affiliated companies — (3) (205) (1,095) — (0) (11) — (246) (0) — —
B ERHRITEHIE Loss on sale of securities in affiliated companies 6 — 25 9 39 — — — — — — —
BIfR R MRS HEE Valuation loss on securities of affiliated companies — — — 10 — — — — — — — —
FE_LEEIEDIRIANEA(( ) IXIBINER) Decrease (increase) in accounts receivable — trade (2,098)  (2,388)  (2,712) 309 4,356 1,653 (423) (890) 588  (1,533) (273)  (1,971)
TISEEREDEANEA(( ) 3B INEE) Decrease (increase) in inventories (107) (1) 14 (189) 182 10 6 (53) 6 (163) (164) (6)
ZFOMEEDORAEE(( ) FIENNEE) Decrease (increase) in other current assets (294) (343) (587) (81) 625 (463) 442 (151) (577) (459) (816) (71)
EEEEOEMNEE(( ) FRALEE) Increase (decrease) in accounts payable — trade 1,456 1,12 1,395 214 (2,266) (1,250) 2,963 532 (15) 513 (806) 42
KIEBERHZDIENNZA(( )IFFL ) Increase (decrease) in consumption tax payable (76) 385 242 (0) (790) (725) 439 (125) 74 533 4,280  (2,986)
FEDFZDIBRFEA(( ) [FRIANEER) Increase (decrease) in deposits received — — — — —  (1,670) = = = = = =
ZDfthEEOENEE(( )IFEILEE) Increase (decrease) in other current liabilities 377 1,416 1,507 986 725 853 (653) 1,418 590 (847) 1,699 (52)
BEES0DXILGE Directors’ bonuses paid (61) (107) (4) — — — — — — — — —
Z DAt Other — — 12 81 5 1 (7) (16) 29 1 93 (102)
J\EH Subtotal 8,486 9,495 10,397 9,736 7,181 4,194 7,332 5,082 7528 3,986 10,686 2,840
FBRUEHE DZHEE Interest and dividends received 20 37 54 65 43 20 26 34 34 45 60 73
FIRDZIEE Interest paid (24) (18) (35) (33) (33) (104) (178) (144) (185) (167) (173) (161)
BB DR Subsidy received — — — 300 324 208 269 206 177 90 102 147
EAREDOXING Income taxes paid (3,182) (2,618) (4,518) (4,093) (3,071) (1,442) (1,030) (1,748) (1,677) (2,316) (2,088) (2,417)
EEEHICLDFryya-T0— Net cash (used in) provided by operating activities Y 5298 ¥ 689 ¥ 5897 ¥ 5974 ¥ 4,443 ¥ 2875 ¥ 6,419 ¥ 3,431 ¥ 5877 ¥ 1,639 ¥ 8587 ¥ 482

ABFDT—5 (S FITECDFEVBRD, 2007FEBME TlEHR A1) W F DEEE(FEREDT—5 THD, 2008F5 BHN SIFFHRRAAHHBITICHO KRR U F I —TDERE T —5 180 THBDET .
Unless otherwise stated, the data included in this report for the periods up to and including the fiscal year ended May 31, 2007 are consolidated or non-consolidated data for Pasona Inc.
Following the shift to a pure holding company, the data for the periods commencing the fiscal year ended May 31, 2008 and beyond are consolidated data for Pasona Group Inc.



EfgEFryya-J0—-583

Consolidated Statements of Cash Flows

(&73F/Millions of Yen)

2005/5 2006/5 2007/5 2008/5 2009/5 2010/5 2011/5 2012/5 2013/5 2014/5 2015/5 2016/5

BEEHICLDFryya-TJ0— Cash flows from investing activities:
EHATEE DHUIBRER Net increase (decrease) in time deposits ¥ (414) ¥ (36) ¥ (52) ¥ (175) ¥ (82) ¥ 202 ¥ 316 ¥ 42 ¥ (572) ¥ 582 ¥ 112 ¥ 682
BREEEEDREICLDZH Payments for purchases of fixed assets (1,766) (1,048) (1,020) (2,118) (1,553) (614) (318) (747)  (2,585) (798) (1,228) (1,165)
BEEEEEDTTEICIDINA Proceeds from sale of fixed assets 15 3 — 5 1 1 13 0 2 0 1 908
B EEEEDRSICRDZH Payments for purchases of intangible assets (483) (933) (673) (1,375) (1,654) (490) (612) (689) (998) (1,378) (1,520) (1,367)
T EEEEDTTHICKDINA Proceeds from sale of intangible assets 0 — 0 — — — — — — — — —
BREEMAZFOEREICRDZH Payments for purchases of investment securities (108) (177) (514) (17) (53) (68) (779) (37) (843) (1,262) (402) (615)
BRERMEEZFOFEANIC KRB Proceeds from sale of investment securities 68 22 2 1,421 185 88 1,395 297 — 4 1 331
EROHERDEBEHSFRUHADIISICELSDZHE  Payments for acquisition of securities of subsidiaries due to change in consolidated subsidiaries - (858) (44) — — (25) —  (4,424) — (1,202) (1,115) (670)
EROHFEOEBZHSFRHADEUSICELBDINA  Proceeds from acquisition of securities of subsidiaries due to change in consolidated subsidiaries = 6 — 158 — 29 1 543 117 — — —
EEOHRDER I TR DFTANCLDZHH  Payments for sale of securities of subsidiaries due to change in consolidated subsidiaries (136) — (91)  (186) (30) — — — — — — —
EEOHFRDEREHIFRAHNDTENCLDINA  Proceeds from sale of securities of subsidiaries due to change in consolidated subsidiaries — — 3 — — — — — — — — —
SN OEMEISICLDZH Payments for additional purchases of securities of subsidiaries — (761) (29) (181) (63) (1,386) (43) (0) (177) (62) (29) —_
FRUAKRIXO—EBFTENCKDULA Proceeds from sale of certain of securities of subsidiaries — 27 278 — — — — — 402 0 — —
BHIFICLDZH Payments of loans receivable (89) (229) (116) (108) (115) (109) (52) (22) (220) (6) (9) (54)
IENEADIEMESTTYN Proceeds from collection of loans receivable 178 104 239 102 78 66 92 60 49 24 19 75
HENORIEEDEANICKDZH Payments for lease and guarantee deposits — — — — (1,817) (212) (165) (414) (394) (401) (571) (388)
HERUIRAFEDEURIC K DI Proceeds from collection of lease and guarantee deposits — — — — 186 2,246 349 355 673 257 352 449
BEET(CLDZH Payments for receipt of business rights (17) — (363) — — — (21) (410) — (597) (25) (288)
ZDMIZERENC K DINA Proceeds from other investments 750 259 242 — — — — — — — — —
ZOMIFERECK DT Payments for other investments (1,703) (720) (1,086) — — — — — — — — —
Z DAt Other — — — (491) (47) (117) (6) (271) 15 (71) (229) (74)
REEHICKDFrya-TJ0— Net cash (used in) provided by investing activities (3,705) (4,341) (3,226) (2,968) (4,966) (387) 166 (5,718) (4,532) (4,910) (4,645) (2,176)

BEEHICLDFryya-T0— Cash flows from financing activities:
EEREBASOMIZREE(( ) IFEA) Net decrease (increase) in short-term loans payable — trade (87) (122) (87) 3 6,289 (6,324) (43) 472 (100) 17 (816) 10
RHEIfEANICEDUIIA Proceeds from long-term debt — — — — — 2900 5,958 5,600 — 5300 5,900 6,500
EHEASOEEICLDHHE Repayment of long-term debt (1,065) - 0 2) 2 (172) (1,374) (2,050) (2,606) (2,982) (4,702) (4,437)
=P URU—=Z)N\IICKBDINA Proceeds from sale and leaseback — — — — — — — — 994 28 — —
T7AFTIA—REHEDREICKDZH Repayment of financial lease (226) (213) (135) (27) (29) (141) (348) (759) (502) (634) (690) (731)
HEDORITICKDUA Proceeds from issuance of bonds — — — — 196 — — — — — — —
HEDEEICKDZE Repayment of redemption of bonds — — — — — (36) (36) (128) — — (52) (56)
FEXEREDSDIAFHTRKBDINA Proceeds from share issuance to non-controlling shareholders — — — — — — — — — — 15 185
HRIDRITICK DA Proceeds from issuance of shares 746 74 71 65 — — — — — — — =
FESZECHREDINAICKDINA Proceeds from non-controlling shareholder payments 112 125 82 — — — — — — = — —
IEZBECHREDIBES IZICKDIALE Value of underwriting rights to non-controlling shareholders due to public offering of subsidiaries 1,023 695 57 39 154 17 3 5 136 187 — —
HEMRDEEICKDZH Payments for acquisition of treasury stock — —  (4,287) —  (4,154) — — — — — (64) (499)
Bl OFEHICK DA Proceeds from sales of treasury shares = = _ = = = — — — — _ 499
FERUADOECHRDEUSIC LD H Purchase of treasury stock of subsidiaries in consolidation — — — — (335) — — — — — —  (1,464)
EEHEEOEEZ DBV TR B OREICLDZH Payments from changes in ownership interests in subsidiaries that do not result in change in scope of consolidation — — — — — — — — — — — (1,060)
SROEFRDREICKDZEH Payments made to trust account — — — — — — — —  (1,405) — — —
FEZFERENDHFEXDRITICKDINA Proceeds from issuance of shares to non-controlling shareholders — — — — — — — — — — — —
(Bt LD BEHEDXINGE Payments for dividends (by parent company) (283) (645)  (1,190) (914) (754) (233) (187) (373) (373) (373) (373) (440)
FEXFERENDEHEDZILEE Payments for dividends to non-controlling shareholders (44) (78) (116) (146) (285) (284) (277) (286) (452) (362) (420) (531)
ZDfth Other — — — — — (0) — — 25 — — 0
ISEBC R DF vy JO— Net cash (used in) provided by financing activities 175  (164) (5,607)  (980) 1,077 (4,275) 3,695 2,479 (4,285) 1,180 (2,004) (2,024)
RENVIREESEYICRDIREELE Effect of exchange rate changes on cash and cash equivalents 9 63 29 (164) (46) (9) (42) (12) 103 82 170 (159)
BENCIRERSEYOEMNZE( ) IFELEE) Net (decrease) increase in cash and cash equivalents 1,777 2,452 (2,905) 1,861 507 (1,796) 10,239 179 (2,836) (2,008) 2,107 (3,877)
RENVIREREYOHERS Cash and cash equivalents at beginning of the year 10,426 12,203 14,656 11,750 13,612 14,120 12,324 22,563 22,739 19,948 18,021 20,298
FRREEICHSIRENUREREYDIENEE Increase in cash and cash equivalents due to change in scope of consolidation — — — — — — — — 234 80 169 20
SRR SIRENVIREREY DRIAEE Decrease in cash and cash equivalents resulting from exclusion of subsidiaries from consolidation — — — — (0) — — (4) (187) — — —
RENVIREESEYOHERES Cash and cash equivalents at end of the year ¥12,203 ¥14,656 ¥11,750 ¥13,612 ¥14,120 ¥12,324 ¥22,563 ¥22,739 ¥19,948 ¥18,021 ¥20,298 ¥16,441

KRFOT—F I FHITEELDEVRD, 2007F 5 BHE CIIMA R VT DERERIcFEADT—5THD, 2008F5 FHD SRR AR TICHV MR R VT I —T D@ T —5 1o THDE T,
Unless otherwise stated, the data included in this report for the periods up to and including the fiscal year ended May 31, 2007 are consolidated or non-consolidated data for Pasona Inc.
Following the shift to a pure holding company, the data for the periods commencing the fiscal year ended May 31, 2008 and beyond are consolidated data for Pasona Group Inc.
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History

Year Month Year Month
1976 Feb. The predecessor concern of Temporary Center Inc. established in Kita-ku, Osaka to undertake temporary staffing as its main business. 2011 Nov. Kansai Employment Creation Organization Inc. transferred a part of its business to Pasona Inc.; corporate name changed
1983 Nov. Temporary Center Okayama Inc. (currently Pasona Okayama Inc.) established in Okayama as an area franchise of the to Nihon Employment Creation Organization Inc.
temporary staffing service. Nov. Pasona Inc. merged with Kantou Employment Creation Organization Inc. with Pasona Inc. as the surviving company.
1986 Aug. NS Personnel Service Co., Ltd. (currently Pasona Sourcing Inc.) established through capital participation in a temporary Nov. Pasona Korea Co., Ltd. established as a subsidiary company to engage in human resource services with a focus on
staffing subsidiary of the Nippon Steel Group. Japanese-affiliated companies in Korea.
1989 Sep. Temporary Sunrise Inc. established in Chiyoda-ku, Tokyo to promote employment of personnel with disabilities. Dec. Shares of International Transaction Center Ltd. (currently Pasona Language Inc.) acquired; company included in the
1991 Jul. Childcare International Inc. (currently Pasona Foster Inc.), a management agency for corporate childcare centers, established. scope of consolidation as a subsidiary company.
1993 Jun. Corporate name Temporary Center Inc. changed to Pasona Inc. Dec. Pasona Agri-Partners Inc. established as a subsidiary company to conduct agriculture-related business activities.
Corporate name Temporary Sunrise Inc. changed to Pasona Sunrise Inc. 2012 Jan. PT Pasona HR Indonesia established as a subsidiary company to engage in human resource services with a focus on
2000 Jun. Operating rights relating to human resource-related activities obtained from the former Pasona Inc. (currently Nambu Japanese-affiliated companies in Indonesia.
Enterprise Inc.). Corporate name changed to Pasona Inc. Mar. Shares of CAPLAN Corporation, a group company of ITOCHU Corporation and Japan Airlines Co., Ltd., acquired; company
2001 Mar. Pasona Tech, Inc. becomes a subsidiary company following the acquisition of additional shares. included in Pasona Group's scope of consolidation as a subsidiary company.
Dec. Pasona Inc. is listed on the Nasdaq Japan stock market (currently JASDAQ) of the Osaka Securities Exchange. Mar. Benefit One Inc. acquired shares of Unimat Solutions Inc.; company included in Benefit One’s scope of consolidation as a
2002 Sep. Osaka Toshiba Management Center Co., Ltd., a company engaged in temporary staffing and contracting activities targeting the subsidiary company; corporate name changed to Benefit One Solutions, Inc.
electric home appliance distribution industry, becomes a subsidiary company following the assumption of new shares. Apr. Shares of YASKAWA BUSINESS STAFF CORPORATION, a group company of Yaskawa Electric Group, acquired; company
Company is renamed Pasona Empower Inc. included in Pasona Group's scope of consolidation as a subsidiary company.
Oct. e-Staffing Co., Ltd. becomes an affiliated company following its establishment as a joint investment between Tempstaff Co., Ltd. May Shares of Bewith, Inc., a wholly owned subsidiary of Mitsubishi Corporation, acquired; company included in Pasona
and Recruit Staffing Co., Ltd., reflecting growing acceptance of online temporary staffing management systems and efforts to Group’s scope of consolidation as a subsidiary company.
establish an industry standard. May Benefit One Inc. established Benefit One Shanghai Inc. as an overseas affiliated company to conduct welfare benefit
Dec. Kansai Employment Creation Organization Inc. established through joint funding from major firms in the Kansai region. program services for Chinese employees working for Japanese-affiliated companies.
Company is included in the Group’s scope of consolidation as an affiliated company. May Benefit One Inc. acquired shares of Hoken Kyouiku Center Co., Ltd.; company included in Benefit One’s scope of
2003 Mar. Pasona Logicom Inc, established as a subsidiary company to engage in distribution contracting and outsourcing. consolidation as a subsidiary company;
Apr. Pasona Heartful Inc. established as a special subsidiary company following corporate spin-off. Company inherits certain Jul. Hoken Kyouiku Center Co., Ltd. inherits healthcare businesses of Benefit One Inc. through absorption-type company split;
internal departments engaged in general administration. corporate name changed to Benefit one Healthcare Inc.
Jun. National Examination Center Inc. established as an affiliated company to offer outsourcing services concerning examinations. Aug. Corporate name International Transaction Center Ltd. changed to Pasona Language Inc.
Jul. Kantou Employment Creation Organization Inc. established as an affiliated company. Sep. Pasona Furusato Incubation Inc. established as a joint-venture company with Benefit One Inc. to provide local revitalization businesses.
Oct. Pasona Inc. listed on the First Section of the Tokyo Stock Exchange. Oct. Pasona Tech, Inc. merged with Pasona Engineering Inc.
2004 Mar. Pasona Tech, Inc. (currently a consolidated subsidiary) stock registered over the counter with the Japan Securities Dealers Oct. Pasona Empower Inc. merged with Pasona Marketing Inc. with Pasona Empower as the surviving company; corporate
Association (JSDA). name changed to Pasona Marketing Inc.
Sep. Benefit One Inc. stock registered over the counter with the Japan Securities Dealers Association (JSDA). Oct. Benefit One USA, Inc. established to conduct welfare benefit program services for Japanese-affiliated companies which
Oct. Pasona Engineering Inc. established as a subsidiary company to engage in temporary staffing activities specializing in started operating in the U.S. and local U.S. companies.
electrical engineers. Oct. Pasona Tech, Inc. acquired shares of Argo Co., Ltd.; (currently Pasona Tech Systems Inc.) company included in the scope
2005 Feb. Pasona 02, an agricultural facility, established in Otemachi, Chiyoda-ku, Tokyo to raise interest and support employment of consolidation as a subsidiary company.
in the agricultural sector. Nov. Pasona Tquila Inc. established to provide Salesforce introduction consulting services as well as cultivate and dispatch cloud engineers.
Jun. Pasona Fortune Inc. established as a subsidiary company to conduct platform business activities that bring together both Dec. Pasona HR Consulting Recruitment (Thailand) Co., Ltd. established as a joint-venture company with Toyota Tsusho
companies and business specialists in various areas. Corporation to engage in human resource services in Thailand. Pasona HR Consulting Recruitment (Thailand) Co., Ltd.
2006 Mar. Pasona Human Resources (Shanghai) Co., Ltd. established as a subsidiary company to provide placement and recruiting included in the Company’s scope of consolidation as a subsidiary company.
services to Japanese companies in China. 2013 Jan. CAPLAN Corporation acquired shares of Asahi Beer Communications Co., Ltd. from Asahi Breweries, Ltd.; company
Mar. Benefit One Inc. listed on the Second Section of the Tokyo Stock Exchange. included in the scope of consolidation as a subsidiary company.
Apr. Pasona e-Professional, Inc. established as a joint-venture company with EDION Corporation to provide temporary staffing Feb. Pasona Life Care Inc. established as a subsidiary company to engage in care welfare and housekeeping services, then
services mainly to electric home appliance retail network of the EDION group. Pasona e-Professional, Inc. included in the care welfare and housekeeping services of Pasona Sourcing Inc. transferred to Pasona Life Care Inc.
Company's scope of consolidation as a subsidiary company. May Pasona Inc. merged with Pasona Sourcing Inc.
2007 Jan. Pasona career assets Inc. merged with Pasona Carent, Inc. with Pasona career asset as the surviving company. Name of Sep. Shares of SUPPORT CORPORATION, one of subsidiaries of JACCS CO., LTD. to provide temporary staffing and outsourcing services
the company changed to Pasona Career Inc. such as contact centers, acquired; company included in Pasona Group's scope of consolidation as a subsidiary company.
Sep. Pasona Group headquarters established in the Shin-Marunouchi Building in Chiyoda-ku, Tokyo. Oct. ITOCHU Corporation and Benefit One Inc. established Benefit One Asia Pte. Ltd. in Singapore to provide welfare services.
Oct. Kansai Employment Creation Organization Inc. and Kantou Employment Creation Organization Inc. become subsidiary Dec. Pasona Tech Vietnam Co., Ltd. established Hanoi office to expand service areas in Vietnam.
companies following the acquisition of additional shares. 2014 Jan. Benefit One Asia Pte. Ltd. established ChungHwa Benefit One Co., Ltd., a joint-venture company with Chunghwa Telecom
Dec. Pasona Group Inc. established as a pure holding company through the transfer of shares. Publicly listed on the First Section of which is the largest common career in Taiwan.
the Tokyo Stock Exchange and the Nippon New Market “Hercules (currently JASDAQ)” of the Osaka Securities Exchange. Jan. Benefit One Asia Pte. Ltd. established Benefit One (Thailand) Co., Ltd. to provide Incentive Point businesses.
2008 Mar. Pasona Tech, Inc. acquired shares of C.S. Factory Co., Ltd. (currently Pasona Tech Vietnam Co., Ltd.); company included in Apr. Shares of Medical Associa Inc.(currently Paspna Medical Inc.), a company to provide various human resource services
the scope of consolidation as a subsidiary company. related to medical care, acquired; company included in Pasona Group's scope of consolidation as a subsidiary company.
Oct. Pasona CIO Inc. established as a subsidiary company to provide Group shared services focusing on the IT field May Benefit One Asia Pte. Ltd. established PT.BENEFIT ONE INDONESIA to provide Incentive Point businesses.
(developing, managing and operating Group information systems). May Pasona HR Malaysia Sdn. Bhd. established as a subsidiary company to engage in human resource services with a focus
Dec. Delisted from the Nippon New Market “Hercules (currently JASDAQ),” Osaka Securities Exchange. on Japanese-affiliated companies in Malaysia.
2009 Apr. Corporate name Pasona REP Power Inc. changed to Pasona Dotank Inc. 2015 Jan. Tango Kingdom Inc. established to provide local revitalization businesses and tourism-related businesses.
Jul. Pasona Inc.merged with MITSUI BUSSAN HUMAN RESOURCES CORPORATION Jan. Benefit One Inc. established Benefit One Deutschland GmbH to provide Incentive Point businesses.
Nov. Pasona Tech, Inc. included in the scope of consolidation as a wholly owned subsidiary following the acquisition of shares Mar. Pasona Inc. took over registered-type temporary staffing business of Sumisho Administration Services, Co., Ltd., a wholly
by way of public tender owned subsidiary of Sumitomo Corporation.
Dec. Pasona Group consolidated certain offices into a single location in Otemachi, Chiyoda-ku, Tokyo. Apr. Pasona Tohoku Sousei Inc. established as a subsidiary company to engage in training tourism businesses to revitalize
2010 Feb. Shares of AIG Staff Co., Ltd., the human resource company of the AIG Group, acquired; company included in Pasona Tohoku disaster area.
Group’s scope of consolidation as a subsidiary company. Apr. Shares of Panasonic Business Service, Co., Ltd., a wholly owned subsidiary of Panasonic Corporation, acquired; company
Mar. Pasona Career Inc. merged with Pasona Inc. with Pasona Career as the surviving company; corporate name changed to Pasona Inc. included in Pasona Group's scope of consolidation as a subsidiary company.
Apr. Pasona Sparkle Inc. merged with Pasona Sourcing Inc. with Pasona Sparkle as the surviving company; corporate name Aug. Benefit One Payroll Inc. established as a subsidiary company to engage in payroll outsourcing services.
changed to Pasona Sourcing Inc. Oct. PT. Dutagriya Sarana, a company to engage in human resource services in Indonesia; company included in Pasona
2011 Mar. Shares of K+ 1S Co., Ltd. acquired; company included in the scope of consolidation as a subsidiary company. Group’s scope of consolidation as a subsidiary company.
Jun. Pasona e-Professional Inc. acquired sales and marketing temporary staffing services of Pasona Inc. ; corporate name 2016 Apr. Pasona Inc. took over the temporary staffing businesses of Murata Active Partner Co., Ltd., a subsidiary of Murata
changed to Pasona Marketing Inc. Manufacturing Company, Ltd.
Jun. Pasona Inc. acquires all rights and obligations relating to the temporary staffing businesses of Ricoh Human Creates Co., Apr. Shares of Osaka Gas Excellent Agency Co., Ltd., a group company of Osaka Gas Group, acquired; company included in
Ltd. and Ricoh San-Ai Life Inc. Pasona Group’s scope of consolidation as a subsidiary company.
Oct. Kansai Employment Creation Organization Inc. succeeded a part of business of Kantou Employment Creation Organization Inc. Apr. Pasona Knowledge Partner Inc. established as a subsidiary company to engage in intellectual property-related services.

*The former Pasona Inc. was established in February 1976 for the principal purpose of engaging in temporary staffing activities.
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@®Pasona N A, Inc.

@PASONA CANADA, INC.

@PASONA ASIA CO., LIMITED
@®Pasona Taiwan Co., Ltd.

@®MGR Consulting Co., Ltd.

@Pasona Education Co. Limited
@Pasona Singapore Pte. Ltd.

@Pasona Human Resources (Shanghai ) Co., Ltd.

@Pasona India Private Limited
@Pasona Korea Co., Ltd

@®PT Pasona HR Indonesia
@Pasona Tech Vietnam Co., Ltd.

@Pasona HR Consulting Recruitment (Thailand) Co., Ltd.

@Pasona HR Malaysia Sdn.Bhd.
@PT.Dutagriya sarana
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@Benefit One Deutschland GmbH
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URL

WWWw.pasona.co.jp
www.pasonatech.co.jp
www.caplan.jp
www.bewith.net

www.pasona-fortune.co.jp
www.pasona-marketing.co.jp

www.ybstaff.com

Wwww.pasona-okayama.co.jp

www.pasona-logi.com

Www.pasona-nouentai.co.jp

www.pasonafoster.co.jp

www.pasona-heartful.co.jp

Www.nojima-scuola.com
www.pasona-lc.co.jp
www.k-i-S.co.jp
www.asahibeer-comm.jp
ecolove-happy.com

www.pasonamedical.co.jp
systems.pasonatech.co.jp

panasonic.co.jp/pbs/
www.shin-nihon.co.jp/

Www.pasonagroup.co.jp/tohokusousei/

tango-kingdom.com/
www.nihon-kikou.co.jp
www.pasonatquila.com
pasona-kp.co.jp/
Www.ogxa.co.jp/
www.s-style.co.jp/
WWw.pasona.com
WWWw.pasona.com
www.pasona.com.hk
Www.pasona.com.tw
www.mgr.com.tw
www.pasona.edu.hk
WWW.pasona.com.sg
Wwww.pasona.com.cn
www.pasona.in
Www.pasona.co.kr
www.pasona.co.id
vn.pasonatech.co.jp
pasona.co.th

7SI T—)L www.pasona.my

IJvhILY www.dutagrivasarana.co.id/
RR www.e-staffing.co.jp

RBR www.benefit-one.co.jp

RR www.benefitone-solutions.co.jp
RR www.bohc.co.jp

E www.benefitone-payroll.co.jp/
SHR—=IL benefit-one.com.sg/

L5 www.benefit-one.com.cn
HYUTAIL=7  www.benefitoneusa.com/
AW ) www.benefit-one.co.th/jp/home.php
IJvhILE benefit-one.co.id/index.php
E=bZaw www.benefit-one.de/en/

E WWW.Nexa.co.jp

* 1 FHRHEDPIABIS(E. (#)/ (Y F2)L—T798%. Pasona Education Co. Limited 1%, Pasona Singapore Pte. Ltd. 1% #2 #REDPIESISIE. () (VI DAY DHREDEE 3 FHMREOPESISIE. (1)) (VFTIL—T90%. (B XRT4vh-T210% 4 HREOEBIGIE. F+ TS5 (M) DAEY 25
SEREDOPREEIGE. () /\VFTYINFBET DHREDEE  *6HREDEEIGE. VI \FVYys EIRAY—ERAM) DB SHREDIS 7 HREDOPREEIGE. (1K) /\VFIIL—T95%. F+T 5> (#)5% B
*10.FREDAABIGE. (#)/\VFI)L—T70.59%. () BAEMRILEREO.8% + 11 FREDMEEIGE. (K)/\VF99%. FvT5 () 1%

SEAREDPTEEIAE. () \VFT)L—T60%. #) R T1vhD240%

RIEDEIS
HEDFIBEIAR. (1)) (U FI)L—T96.8%. (#) )V FBIEEK1 %, () /(Y F 3BT EAVFaR—2av 1%
REDFTAEISIE. Pasona Taiwan Co., Ltd. WA S 2 REDSIE

*1 3 FHRIEDPEEIAIE. PASONA ASIA CO., LIMITEDNFIA S ZiAEDEE  + 14 HREDFARIGE. (5)/\VFJIL—T99%. PASONA ASIA CO., LIMITED 1% *153REDMASISE. )RR T vhDUHE T DHREDES  * 16 HREDMEEIAIE. Benefit One Asia Pte. Ltd. DFiE I 2REDES O LERMEER

I yv—7=%s

T100-8228
HRHTAARAFA2-6-4

I VoI —TRvo—5 (EA)
AMRE EE BN 24205
BaBRIE 10245
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Hong Kong

@Pasona Education

Hong Kong
@PasonaTaiwan

Taipei Xinzhu Gaoxiong

@MGR Consulting
Taipei

@Pasona Singapore

Singapore

Shanghai  Guangzhou

Pudong
@Pasona India

New Delhi  Mumbai

@Pasona Korea
Seoul

@PT Pasona HR Indonesia

Jakarta GIIC

@Pasona HR Consulting Recruitment (Thailand)

Bangkok

Beijing Shenzhen

Chennai

Kuala Lumpur Shanghai

@PT.Dutagriya Sarana @Chunghwa Benefit One
Jakarta Surabaya Bandung Medan Taipei
Bangalore Gurgaon Yogyakarta Padang Palembang @Benefit One Asia
Balikpapan Makasar Singapore
@PasonaTech Vietnam @Benefit One (Thailand)
Ho Chi Minh  Hanoi Bangkok

@PT. Benefit One Indonesia
Jakarta

@PasonaTech Systems (Beijing)
Beijing

New York  Atlanta

South Bay Orange County

San Jose San Francisco Houston

Chicago Detroit Dallas
@Pasona Canada

Toronto
@Benefit One USA

California

TIT (39HH) ek (12854) BRI (28 52)
@Pasona Asia @®Pasona Human Resources (Shanghai) @Pasona HR Malaysia @Benefit One Shanghai @®Pasona N A @®Benefit One Deutschland GmbH

Minchen
@Pasona Agri-Partners
Paris



Major Group Companies

As of May 31, 2016

Name

@Pasona Inc.

@Pasona Tech, Inc.

@CAPLAN Corparation

@Bewith, Inc.

@Pasona Fortune Inc.

@Pasona Marketing Inc.

@YASKAWA BUSINESS STAFF CORPORATION
@Pasona Okayama Inc.

@Pasona Logicom Inc.

@Pasona Agri-Partners Inc.

@Pasona Foster Inc.

@Pasona Heartful Inc.

@Pasona Furusato Incubation Inc.
@Pasona Life Care Inc.

@KIS Co., Ltd.

@Asahi Beer Communications Co., Ltd.
@ECOLOVE Inc.

@Pasona Medical Inc.

@Pasona Tech Systems Inc.

@Pasona Panasonic Business Service Co.,Ltd
@Shin nihon kogyo Co.,Ltd.

@Pasona Tohoku Sousei Inc.

@Tango Kingdom Inc.

@Nihon Employment Creation Organization Inc.

@Pasona Tquila Inc.

@Pasona Knowledge Partner Inc.
@Pasona OGXA Inc.

@Smart Style CO.,Ltd
@Pasona N A. Inc.

@PASONA CANADA, INC.
@PASONA ASIA CO., LIMITED
@Pasona Taiwan Co., Ltd.
@MGR Consulting Co., Ltd.
@Pasona Education Co. Limited
@Pasona Singapore Pte. Ltd.

@Pasona Human Resources (Shanghai) Co, Ltd.

@Pasona India Private Limited
@Pasona Korea Co., Ltd

@PT Pasona HR Indonesia
@Pasona Tech Vietnam Co., Ltd.

@Pasona HR Consulting Recruitment (Thailand) Co., Ltd.

@Pasona HR Malaysia Sdn.Bhd.
@PT.Dutagriya sarana
Qe-Staffing Co., Ltd.

QOutsourcing

@Benefit One Inc.

@Benefit One Solutions, Inc.
@Benefit one Healthcare Inc.
@Benefit One Payroll Inc.
@Benefit One Asia Pte. Ltd.
@Benefit One Shanghai Inc.
@Benefit One USA, Inc.
@Benefit One (Thailand)
@PT. BENEFIT ONE INDONESIA
@Benefit One Deutschland GmbH

Ratio of
Capital voting
(Millions of yen unless rights Head
otherwise stated) (%) Main Business Office URL
Temporary staffing/Contracting and Placement/Recruiting/Outplacement/Other
3,000 100.00 Temporary staffing/Contracting, Placement and Recruiting and Outplacement activities Tokyo WWW.pasona.co.jp
100 100.00 Temporary staffing/Contracting and Placement/Recruiting activities focusing on the IT field Tokyo www.pasonatech.co.jp
100 100.00*1 Temporary staffing/Contracting, training and consulting activities Tokyo www.caplan.jp
300 100.00 Contact Center and business process outsourcing services Tokyo www.bewith.net
50 100.00*2 Placement/Recruiting activities and business specialist support Tokyo www.pasona-fortune.co.jp
50 100.00 Temporary staffing/Contracting and Placement/Recruiting activities focusing on sales and marketing as well as home appliance distribution-related field Osaka www.pasona-marketing.co.jp
50 80.00 Temporary staffing/Contracting and Placement/Recruiting activities Fukuoka www.ybstaff.com
30 70.00 Temporary staffing/Contracting and Placement/Recruiting activities focusing on the local community Okayama www.pasona-okayama.co.jp
10 100.00 Contracting services for the logistics and transportation industries Kobe www.pasona-logi.com
50 100.00 Production, process and sales of agricultural products, agriculture-related education and training, consulting, support services and facility management Tokyo www.pasona-nouentai.co.jp
30 100.00 Babysitter training, childcare facility operations and childminder temporary staffing Tokyo www.pasonafoster.co.jp
10 100.00 Administrative function outsourcing service, employment and consulting support for people with disabilities Tokyo www.pasona-heartful.co.jp
100 100.00 *3 Human resource development of local revitalization businesses, tourism-related businesses Hyogo www.nojima-scuola.com
100 100.00 Care welfare and housekeeping services, Temporary staffing and Placement/Recruiting activities focusing on nursing care workers ~ Tokyo www.pasona-|c.co.jp
10 80.00 Temporary staffing/Contracting, Placement and Recruiting Tokyo Wwww.k-i-s.co.jp
50 51.00 %4 Factory tour management services, product sales management services in visitor facilities and BPO businesses Tokyo www.asahibeer-comm.jp
50 100.00 Walfare facilities such as cafe and staff canteen outsourcing activities Tokyo ecolove-happy.com
100 99.56 Temporary staffing and Placement/Recruiting activities Tokyo www.pasonamedical.co.jp
40 100.00*5 Cloud and agile development Tokyo systems.pasonatech.co.jp
20 66.50 Administration outsourcing Osaka panasonic.co.jp/pbs/
52 60.00*6 Printing business and Web/Multimedia Mie www.shin-nihon.co.jp/
10 100.00 *7 Human resource development training tourism business, business development business and human resource matching business  Iwate www.pasonagroup.co.jp/tohokusousei/
250 98.80*8 Human resource development of local revitalization businesses, tourism-related businesses Kyoto tango-kingdom.com/
120 83.81 Human resource bridge bank services and temporary staffing of senior human resources Tokyo www.nihon-kikou.co.jp
100 45.00 Salesforce introduction consulting and engineers cultivation Tokyo www.pasonatquila.com
30 80.39 * 10 Patent survey businesses and consulting businesses for overall intellectual property strat Osaka pasona-kp.co.jp/
140 100.00 * 11 Temporary staffing/Contracting and Placement/Recruiting activities Osaka WWW.0gxa.co.jp/
93 90.00*5 MySQL solution services, system design/development (introduction) and operaion/maintemance services Tokyo www.s-style.co.jp/
650 thousand U.S. Dollars 100.00 Temporary staffing and Placement/Recruiting activities, outsourcing New York www.pasona.com
300 thousand Canadian Dollars 100.00 Temporary staffing and Placement/Recruiting activities Toronto www.pasona.com
3,404 thousand Hong Kong Dollars 100.00 Temporary staffing and Placement/Recruiting activities Hong Kong  www.pasona.com.hk
12,000 thousand New Taiwan Dollars 100.00 Temporary staffing and Placement/Recruiting activities Taipei www.pasona.com.tw
7,000 thousand New Taiwan Dollars 67.00* 12 Placement/Recruiting activities Taipei www.mgr.com.tw
1,500 thousand Hong Kong Dollars 100.00 Language education Hong Kong  www.pasona.edu.hk
500 thousand Singapore Dollars 100.00 Temporary staffing and Placement/Recruiting activities Singapore WWWw.pasona.com.sg
700 thousand U.S. Dollars 70.00 * 13 Placement/Recruiting activities and consulting Shanghai Www.pasona.com.cn
140,000 thousand Indian Rupee 100.00 Temporary staffing and Placement/Recruiting activities, outsourcing New Delhi www.pasona.in
430 million Korean Won 100.00 Placement/Recruiting activities and consulting Seoul www.pasona.co.kr
16,749 million Indonesian Rupiah 100.00 * 14 Placement/Recruiting activities and consulting Jakarta www.pasona.co.id
900 thousand U.S. Dollars 100.00*5 Placement/Recruiting activities and BPO businesses Ho Chi Minh vn.pasonatech.co.jp
20 million Thai Baht 49.00 Placement/Recruiting activities and consulting Bangkok pasona.co.th
1 million Malaysian Ringgit 100.00 Placement/Recruiting activities Kuala Lumpur www.pasona.my
11,000 million Indian Rupee 49.00 BPO services, human resources/personnel matters-related outsourcing, education and training Jakarta www.dutagriyasarana.co.id/
330 33.33 Comprehensive management system and service for online temporary staffing and contracting (e-staffing) Tokyo www.e-staffing.co.jp
1,527 55.24 Welfare benefit program outsourcing services Tokyo www.benefit-one.co.jp
40 100.00 * 15 Clearing agency for communication lines, utilization control and consulting services for cost reduction Tokyo www.benefitone-solutions.co.jp
215 100.00 * 15 Qutsourcing of specific medical checkups and specified insurance guidance businesses Tokyo www.bohc.co.jp
50 100.00*9 Payroll outsourcing Tokyo www.benefitone-payroll.co.jp/
5.5 million Singapore Dollaras 60.00 * 15 Asia region penetration and controle businesses and walfare benefit agency service businesses Singapore benefit-one.com.sg/
17.96 Yuan 100.00 * 15 'Incentive Point' Program services and planning agency of incentive travel to Japan Shanghai  www.benefit-one.com.cn
1.55 million U.S. Dollars 100.00 * 15 'Incentive Point' Program services and planning agency of incentive travel to Japan California  www.benefitoneusa.com/
Co., Ltd. 4 million Thai Baht 49.00 * 16 'Incentive Point' Program services Bangkok www.benefit-one.co.th/jp/home.php
10,000 million Indonesia Rupiah 90.00 * 16 'Incentive Point' Program services Jakarta benefit-one.co.id/index.php
25,000 Euro 100.00 * 15 'Incentive Point' Program services Miinchen  www.benefit-one.de/en/
75 20.00 Contracting business for the management of a variety of examinations Tokyo WWW.Nexa.co.jp

ONational Examination Center Inc.

*1.Ratio of voting rights held by Pasona Group Inc. (98%), Pasona Education Co. Limited and and Pasona Singapore Pte. Ltd
*5.Ratio of voting rights held by Pasona Tech. Inc. *6.Ratio of voting rights held by Pasona Panasonic Business Service Co.,Ltd *7Ratio of voting rights held by Pasona Group Inc. (95%) and CAPLAN Corporation (5%)
#8.Ratio of voting rights held by Pasona Group Inc. (96.8%), Pasona Agri-Partners Inc. (1%) and Pasona Furusato Incubation Inc. (1%) *9. Ratio of voting rights held by Pasona Group Inc. (60%) and Benefit One Inc. (40%) #*10. Ratio of voting rights held by Pasona Group Inc. (70.69%) and Nihon Employment Creation Organization Inc. (9.8%)
*11. Ratio of voting rights held by Pasona Inc. (99%) and CAPLAN Corporation (1%)%12.Ratio of voting rights held by Pasona Taiwan Co., Ltd. *13.Ratio of voting rights held by PASONA ASIA CO., LIMITED 314.Ratio of voting rights held by Pasona Group Inc. (99%) and PASONA ASIA CO., LIMITED (1%)

#15.Ratio of voting rights held by Benefit One Inc. *16.Ratio of voting rights held by Benefit One Asia Pte. Ltd. OEquity-method affiliate

I Global (53 Locations)

| Headquarters
2-6-4, Otemachi, Chiyoda-ku, Tokyo 100-8228

I Pasona Group Network (Jpan)

Temporary staffing/Contracting and Placement/Recruiting 242 Branches

102 Branches
23 Branches

Outplacement
Outsourcing

Asia (39 Locations)

(1%) *2.Ratio of voting rights held by Pasona Inc. *3.Ratio of voting rights held by Pasona Group Inc. (90%) and Benefit One Inc. (10%) 3*4.Ratio of voting rights held by CAPLAN Corporation

North America (12 Locations)

Europe (2 Locations)

@Pasona Asia
Hong Kong
@Pasona Education
Hong Kong
@PasonaTaiwan
Taipei Xinzhu Gaoxiong
@MGR Consulting
Taipei
@Pasona Singapore
Singapore

@®Pasona Human Resources (Shanghai)

@Pasona HR Malaysia @Benefit One Shanghai

@®Pasona N A

@Benefit One Deutschland GmbH

Shanghai  Guangzhou Beijing Shenzhen Kuala Lumpur Shanghai New York Atlanta Minchen
Pudong @PT.Dutagriya Sarana @Chunghwa Benefit One South Bay Orange County @Pasona Agri-Partners
@Pasona India Jakarta Surabaya Bandung Medan Taipei San Jose San Francisco Houston Paris
New Delhi Mumbai Chennai Bangalore Gurgaon Yogyakarta Padang Palembang @Benefit One Asia Chicago Detroit Dallas
@Pasona Korea Balikpapan Makasar Singapore @®Pasona Canada
Seoul @PasonaTech Vietnam @Benefit One (Thailand) Toronto
@PT Pasona HR Indonesia Ho Chi Minh  Hanoi Bangkok @®Benefit One USA
Jakarta GIIC @PasonaTech Systems (Beijing) @PT. Benefit One Indonesia California
@Pasona HR Consulting Recruitment (Thailand) Beijing Jakarta

Bangkok
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I Pasona Group (as of May 31, 2016)

Corporate Name
Headquarters

Establishment
Paid-in Capital
Representative
Business Activities

Number of Employees

Group Companies
URL

2007/5  2008/5

HASRAKA () *1 Stock Price at Year-End (Yen)*1 231,000 82,800

Pasona Group Inc. HIREEE(T)  Average StockPrice (High)(Yen) 260,000 232,000

Shin-Marunouchi Bldg. 1-5-1,

o 9 HhREE (M) Average Stock Price (Low)(Yen) 192,000 56,100
Marunouchi, Chiyoda-ku, Tokyo 100-6514

Phone 03-6734-0200 FATEH IR Number of Shares Outstanding ~ 433,732 434,403

December 3, 2007 (Founded February 1976) BE#8E (F73F) *2  Market Capitalization (Millions of Yen)*2 100,192 35,968

20095 20105 20115 2012/5 2013/5 2014/5 2015/5 2016/5
52,400 58800 72,400 55100 60,000 493 842 748
81,600 63900 75000 79,900 82,500 948 843 1,437
39,700 57400 51,000 53,000 43,300 460 494 542
416,903 416,903 416,903 416,903 416,903 41,690,300 41,690,300 41,690,300
21,845 24513 30,183 22971 25,014 20,553 35,103 31,184

5 billion yen

Yasuyuki Nambu

Formulate strategies for group management and support
operation execution. Governance of management

*1 DEIFEEEAK  Stock Price before stock split adjustment
2 BHIFAEE=HARMKAM (F9) X RATBEIEINAEL  Market capitalization=Stock price at yearend (Yen) x Number of shares outstanding

2002%7H22H

EBHRI 1 HRICOEBHRDEIE T BIUITzh, FATERIUHELDY

and proper allocation of management resources.

109.288H#KEIMLTHDFET,
Developing new businesses related to job creation.
Consolidated 8,550 200447H208
(Include Contract Workers) LRI 1 BRICDEBHRDEIE TH EILIZIc 8D FATEMRIURED
Consolidated 58, Affiliates 4 283 250U THOET .
WWw.pasonagroup.co.jp 2008488290

BHe#HIl1 7. 50072 BELTHDET,

I HBI I —TEHEE (201653831 AE®E)
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I Listed Group Company (as of March 31, 2016)

Corporate Data
Headquarters

Establishment
Paid-in Capital
Representative
Business Activities
Number of Employees
Sales

URL

Benefit One Inc.(Second Section, Tokyo Stock Exchange 2412)
Shibuya Minami Toukyu Building, 3-12-18,
Shibuya, Shibuya-ku, Tokyo 150-0002

1,500
March 15, 1996
1,527 million yen 1,300
Norio Shiraishi
Welfare benefit agency services 1,100

Consolidated 1,015 (Include Contract Workers)
26,053 million yen (FY ended March 31, 2016) 900
www.benefit-one.co.jp

700

500

July 22, 2002
The number of shares issued and outstanding increased by 109,288
shares due to a one-to-five stock split.

July 20, 2004
The number of shares issued and outstanding increased by 283,250
shares due to a three-forone common share stock split.

August 29, 2008
17,500 shares of treasury stock were retired.

December 1, 2013
The number of shares issued and outstanding increased by
41,273,397 shares due to a one-to-hundred stock split.

I Hiﬁiﬁd)lﬁ?% Stock Price 20134118278 %:1#—100%k / November 27, 2013 stock split of 1:100
A% IR{E / Adjusted closing price TOPIX
2,000
— REBRE
Adjusted closing price 1,800
1,600
1,400
1,200
1,000
0

3,000,000

2,000,000

1,000,000

100,000

30,000

15,000

0
SRR ()

136 1307 WB/B 134 WD 13/m 1312 WM WM

Trading volume
(shares)

173 14’4 1405 146 147 WB 149 WD VMHMZ 151 15!2 153 15/4 151’5 156 15’7 158 155 15,’1015’11 15/12 161 162 163 16/4 165
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I Stock Information (As of May 31, 2016)

SRETHR BF5A31H Fiscal Year Ended May 31

s ni={0)=lv) 100% Stock Transaction Unit 100 shares

_HISEESSENS IFR REGLSIG T MiBsE—8 (GI3F1—K2168) Stock Listings Tokyo Stock Exchange, First Section (Securities code: 2168)

HEH 8,209% Number of Shareholders 8,209

KiKE Principal Stockholders

FEERIEZ 14,763,200% (35.41%) Yasuyuki Nambu 14,763,200 shares (35.41%)
HREHEBIVI—TS/4X 3,737,800%% (8.97%) Nambu Enterprise Inc. 3,737,800 shares (8.97%)
J=IRR Y BYIRA V5 —F2aF)b 2,078,862t (4.99%) GOLDMAN SACHS INTERNATIONAL 2,078,862 shares (4.99%)
E—IXTAILM—FA4—F1571454 10 1,341,800 (3.22%) BNYMTREATY DTT 10 1,341,800 shares (3.22%)
IUTA ZAAR P—=5'— Kk 8SAN PHOUN 9547 1,227,000% (2.94%) CREDIT SUISSE AG HONG KONGTRUST A/C CLIENT 1,227,000 shares (2.94%)
BHAY Y-S ZAMERRITHI 2 (155E0) 711,300% (1.71%) The MasterTrust Bank of Japan, Ltd. (Trust Account) 711,300 shares (1.71%)
INVF D —TEERHNE 689,300# (1.65%) Pasona Group Employees Shareholding Association 689,300 shares (1.65%)
BEESEY —EXEFRITHIST (EFEED) 485,000t (1.16%) Trust & Custody Services Bank, Ltd. (Trust Account E) 485,000 shares (1.16%)
BANSZT ¢ U —EREFRRTHI 24 (55E09) 433,800%# (1.04%) JapanTrustee Services Bank, Ltd. (Trust Account 9) 433,800 shares (1.04%)
#RatYrUF 396,500t (0.95%) Sanrio Co., Ltd. 396,500 shares (0.95%)

¥ _EREDIEN . BEH4.408,1 38 (RITAMIBITT T BAEZIE 10.57%) HiesDF I h RHASE08RE2AADREICKDFHRIEZBLTHBOF Ao

In addition to the aforementioned, the Company holds 4,408,138 shares of treasury stock, representing 10.57% of Pasona’s total shares issued and
outstanding. In accordance with Article 308.2 of the Corporations Law, there are no voting rights attached to treasury stock.

I FREERIEL I FRAEERIMTNEL 1 MBI EERS IR Breakdown of Shareholders by Region
Breakdown of Shareholders by Type Breakdown of Shareholders
by Number of Shareholders Held 2013/5 2014/5 2015/5 2016/5
° @O %2430 037% BCH34,408,138  10.57% £ FIHR:3,364,600 8.07% jLimE Hokkaido 97 (1.13%) 129 (1.34%) 82 (1.08%) 13 (1.37%)
£RHERIIS0 0.37% Securities companies Treasury stock Financial companies E5ld Tohoku 194 (2.26%) 211 (2.19%) 161 (2.13%) 180 (2.19%)
Financial companies L 9 = .
” TORENEAES 0.79% Bl %541:249,564  0.60% S Kanto 4,036 (47.05%) 4,556 (47.49%) 3,662 (48.65%) 3,995 (48.66%)
Other corporations Securities companies
a5t &5t . HER Chubu 1,144 (13.33%) 1,284 (13.38%) 927 (12.31%) 1,052 (12.81%)
Total AEEAESS 107% Total ZOftERIEA 4,857,100 11.65% . o
ota 88 1.07% ota Other cormorations s Kinki 2,079 (24.23%) 2,255 (23.50%) 1,808 (24.02%) 1,916 (23.34%)
8,2094 Foreign corporations and 41,690,300% P
other foreign investors HE Chugoku 359 (4.18%) 398 (4.14%) 301 (3.99%) 329 (4.00%)
O Shikoku 212 (2.47%) 241 (2.51%) 172 (2.28%) 185 (2.25%)
fBA-ZDM:7995 9739%
BE#1 001% Individuals and others NEEANEF7163,376 17.18% FUM Kyusyu 352 (4.10%) 407 (4.24%) 322 (4.27%) 354 (4.31%)
Treasury stock A 2021647522 51.93% Foreign corporations and SE Overseas 103 (120%) 11 (1.15%) 91 (1.20%) 84 (1.02%)
Individuals and others other foreign investors
BC#It Treasury Stock 1 (0.01%) 1 (0.01%) 1 (0.01%) 1 (0.01%)
1 FAE&ERI%INEL Breakdown of Shareholders by Number of Shareholders Held
2009/5 2010/5 2011/5 2012/5 2013/5 2014/5 2015/5 2016/5
SRR Financial companies 24,394 (5.85%) 26,501 (6.35%) 24,130 (5.79%) 24,263 (5.82%) 37749 (9.05%) 2,548,900 (6.12%) 2,300,700 (5.52%) 3,364,600 (8.07%)
SRt Securities companies 1,040 (0.24%) 1,246 (0.29%) 907 (0.22%) 981 (0.24%) 3,285 (0.78%) 300,735 (0.72%) 262,685 (0.63%) 249,564 (0.60%)
ZOMEREA Other corporations 44,042 (10.56%) 63,650 (15.26%) 61,891 (14.84%) 64,001 (15.35%) 64,606 (15.49%) 6,380,000 (15.30%) 5,362,300 (12.86%) 4,857,100 (11.65%)
NEEANEF Foreign corporations and other foreign investors 59,301 (14.22%) 67,184 (16.11%) 76,631 (18.38%) 76,734 (18.41%) 54,234 (13.00%) 5,791,847 (13.89%) 7,856,422 (18.84%) 7,163,376 (17.18%)
fBA-Z Dt Individuals and others 229,873 (55.13%) 215,921 (51.79%) 210,943 (50.60%) 208,523 (50.01%) 214,628 (51.48%) 22,428,718 (53.80%) 21,015,093 (50.41%) 21,647,522 (51.93%)
==z Treasury stock 58,253 (13.97%) 42,401 (10.17%) 42,401 (10.17%) 42,401 (10.17%) 42,401 (10.17%) 4,240,100 (10.17%) 4,893,100 (11.74%) 4,408,138 (10.57%)
ast Total 416,903 (100%) 416,903 (100%) 416,903 (100%) 416,903 (100%) 416,903 (100%) 41,690,300 (100%) 41,690,300 (100%) 41,690,300 (100%)
HEH Number of Shareholders 10,097 9,437 8,528 8,167 8,577 9,593 7527 8,209

(GE1)2002F7 5228 THI 1 KICDELH, 2004F7 5208 THI 1 HICDE3#%. 201 3FE 128 1 B CTHI 1 #KICDE 1 00D D EIZZNZNERE  Notel: The Company conducted five-forone, three-for-one and a hundred-for-one stock splits on July 22, 2002, July 20, 2004, and December 1, 2013, respectively.

(GX2)20084F8H298( THSH#*17,500%7%2##] Note 2: The Company retired 17,500 shares of treasury stock on August 29, 2008.
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S TO—R(2168)
Securities Code: 2168

REH BF5A31H

Fiscal Year-End May 31

TERSHR RS BE8H

Annual General Meeting  August

HRELEEEA

Share Holding Agent

SIESE e

Stock Handling Office

HAEH Rtk ERREEH31H

TOMAEDHDEEF HONUHRELTEDIZH
Annual General Meeting May 31(Annually)

Record Date

(The Company will announce other dates as and when required)

HRIFEEDEAL 100%%

Share Trading Unit 100 shares

SRS PR

@ PASONA

HREH IV FII—T

(EREYIE(TSE)

(EEFEIR=IT)

(Telephone)

RFGEIFEG I Mims—ER
Stock Exchange Listing ~ First Section, Tokyo Stock Exchange

[EEURAR

Notifying Agent

Pasona Group Inc.

T100-6514
RRETAHERADN-5-1
FHRORE LT

TEL 03-6734-0200 (%)
WWW.pasonagroup.co.jp

IRZE
e-mail:ir@pasonagroup.co.jp
WWW.pasonagroup.co.jp/ir

Headquarters:

Shin-Marunouchi Bldg.

1-5-1, Marunoushi, Chiyoda-ku, Tokyo 100-6514, Japan
Phone: +81-3-6734-0200
WWW.pasonagroup.co.jp/english

Investor Relations Department
e-mail:ir@pasonagroup.co.jp
WWW.pasonagroup.co.jp/english/ir

(Mailing Address)

RREPRX/\EMN—T B2815
HFIFEFERITHRA R

1-2-1 Yaesu, Chuo-ku, Tokyo
Mizuho Trust & Banking Co., Ltd.

RREHPRXN\EMN—TE28E15
HIIHMEFERTHRIS  AELFATE

Head Office Securities Agent Department 1-2-1 Yaesu, Chuo-ku, Tokyo

Mizuho Trust & Banking Co., Ltd.

T168-8507 SRREBIZLXMR T He&F4S
HFFIFEERI TSNS FESATED

Securities Agent Department 2-8-4 Izumi, Suginami-ku, Tokyo 168-8507

Mizuho Trust & Banking Co., Ltd.

TEL 0120-288-324(TJU—% 1))
+81-3-56213-6213

HFFEFRITHIART 2EEIE

HFFEESHEART

AEBRVLEEZE

All domestic branches of the Mizuho Trust & Banking Co., Ltd.

Head office and all domestic branches of Mizuho Securities Co., Ltd.

2016 May

Jun.

o
@

Sep.

@

Nov.

Dec.

2017 @)

Feb.

IIRAL>%5— IR Calendar

7H15H REFRK
July 15 Earnings announcement for the fiscal year ended
May 31, 2016

8190 B9 EFIAES
August 19 Annual General Meeting of Shareholders

103708 FUHEIREFHR (FE)
Early October Earnings announcement for the 1st quarter
of the fiscal year ending May 31, 2017 (planned)

18 85S¢ EREREK (FE)
Early January Earnings announcement for the 2nd quarter
of the fiscal year ending May 31, 2017 (planned)

ARYE) FIMFEPRERK (FE)
Early April Earnings announcement for the 3rd quarter of
the fiscal year ending May 31, 2017 (planned)

AERHE 2016 F5 B HOEMICAHT 2HHORMZENE LcbDTH D HHAKT I 2HMAFORE

ZEFEITDHDOTIEH D TR Ao

£l AERFEARNIC2016FARBEDT—F ICH EDVWTERS W THED £T . AERICEWS &
BOFHSEERERBR TOULDOLBTH D . ZOBEROERYE. T2MEFRIELXEHNET 260 TIE

BELSBRFEBUICERSND I ENHDERT,

Disclaimer: This data has been compiled for the express purpose of disclosing our financial performance and
condition for the FY ended May 31, 2016, and not as a solicitation to investors to purchase our stock.
Furthermore, this report has basically been prepared using recent data available as of May 31, 2016. Data
based on published opinions, predictions etc. are used at the discretion of management. Accordingly, we do
not guarantee the accuracy or completeness of this information. Finally, this data may change without notice.
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