I11. FY 2003 Important Measures and Outlook

Unitsin 100 millions of yen have been rounded to the nearest whole unit. Unitsin millions of yen have been rounded down.



FY 2003 | mportant M easures

Establish and strengthen a comprehensive
lineup of services

- | ncrease value in thetemporary staffing services

Enhance cor porate value
(M&A, Overseas strategies, other)
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FY 2003 I mportant M easur es @ risons

. Establish and strengthen a comprehensive lineup of services

Vertical business devel opn),éﬁt

BIEWNER) Consultation

Horizontal
business

Solutions development

‘?egulationof Recruiting JROJUSEUINEY  Efficiency
manpower

Outplacement Placement & Recruiting Temporary staffing
I Professional staffing I I Part-timeworkers I I I

’ | ncreasing and fortifying the consultation and solutions functions

‘Contmuousmvestment In operationsin growth fields

(Placement & Recruiting, Outplacement, Outsourcing) 20



FY 2003 | mportant M easures

@ risona

. | ncrease value in the temporary staffing services

DEEE 255%

21.7%

18.8%

Office Melmufacturi

N9

T SE

15.1%

Temporary staffing market in the U.S.

Staffing Industry Report  FY 2003 Forecast
(Unit: Trillions of yen, ¥120=US$1)

12.4%

6.5%

M edical

Professional Technical

Strengthen and fortify | T sector

Clerical and technical fields
Promote value-added marketing (Establish client partner ships)

Full-scale entry into latent mar ketS(manufacturing, medical, and professional sectors)

Expand activitiesin theretail market (Expand retail branches)
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FY 2003 (the year ending May 31, 2004) Outlook @ risona

(100 millions of yen rounded to the near est whole unit)

20

income

(Millions of yen) FY 2002 FY 2003 YoY
o Sales 135,625 152,588 125%
o Cross profit 26,746 30.935 15.7/%
o Operating income 5,687 6.502 14.3%
. Ordinary income 5,373 6,225 15.9%

Net income 2,027 2,827 39.5%
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FY 2003 Outlook by Business Segment @ risons

Stable growth in temporary staffing service
Strong growth in outsourcing (welfare) service expected

1,396
Sales 1,253 65

(100 millions of yen)

Temporary staffing  Placement & Recruiting Outplacement Outsourcing Other services

i
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(100 millions of yen)

12 6 1

Temporary staffing and contracting Outplacement Outsourcing Other services
and Placement & Recruiting 23





