
III. FY2003 Important Measures and OutlookIII. FY2003 Important Measures and Outlook

※Units in 100 millions of yen have been rounded to the nearest whole unit. Units in millions of yen have been rounded down.
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　 FY2003 Important Measures ①

Establish and strengthen a comprehensive
lineup of services１

Increase value in the temporary staffing services２

Enhance corporate value 
(M&A, Overseas strategies, other)３
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　FY2003 Important Measures ②

Diagnosis

Application strategy

Regulation of 
manpower

Consultation

Solutions

Operations

Outplacement

Horizontal 
business 
development

Vertical business development

Recruiting Efficiency Outsourcing

Placement & Recruiting Temporary staffing

PEO

Outsourcing

Increasing and fortifying the consultation and solutions functions

Continuous investment in operations in growth fields　　　　　　　　　　　

　　　　　　

Part-time workersProfessional staffing

１

２

(Placement & Recruiting, Outplacement, Outsourcing)

Establish and strengthen a comprehensive lineup of servicesEstablish and strengthen a comprehensive lineup of services１
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　FY2003 Important Measures ③

Full-scale entry into latent markets(Manufacturing, medical, and professional sectors)

Strengthen and fortify IT sector

Clerical and technical fields

Office Medical

2.3

1.7
2.0

1.1
1.4

Technical

0.6

(Unit: Trillions of yen, ¥120=US$1)
＊Staffing Industry Report （FY2003 Forecast）

Temporary staffing market in the U.S.25.5%
21.7%

18.8%
15.1%

12.4%

6.5%

Increase value in the temporary staffing servicesIncrease value in the temporary staffing services２

１

３

２

－Promote value-added marketing (Establish client partnerships)
－Expand activities in the retail market (Expand retail branches)

IT・SE

Share

Manufacturing Professional
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　FY2003 (the year ending May 31, 2004) Outlook

1,356 54
62

20

28

ＦＹ２００２ ＦＹ２００３ ＦＹ２００２ ＦＹ２００３ ＦＹ２００２ ＦＹ２００３

Sales Ordinary income Net income

1,526
(100 millions of yen rounded to the nearest whole unit)

(Millions of yen) FY2002 FY2003 　　YoY

Sales
Gross profit 15.7%

12.5%
26,746

135,625 152,588
30,935

Ordinary income
Operating income

15.9%
14.3%

5,373
5,687

6,225
6,502

Net income 39.5%2,027 2,827
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・Stable growth in temporary staffing service
・Strong growth in outsourcing (welfare) service expected

1,253

ＦＹ２００２ ＦＹ２００３

1,396

33 49
65

20
15

ＦＹ２００２ ＦＹ２００３ ＦＹ２００２ＦＹ２００３ ＦＹ２００２ ＦＹ２００３

48

ＦＹ２００２ ＦＹ２００３

37

ＦＹ２００２ ＦＹ２００３ ＦＹ２００２ ＦＹ２００３ ＦＹ２００２ ＦＹ２００３

Temporary staffing Outplacement

Outsourcing Other services

Outsourcing Other services

OutplacementTemporary staffing and contracting 
and Placement & Recruiting

33

ＦＹ２００２ ＦＹ２００３

Placement & Recruiting

10
17

3
2

76

8

12

11.4% 0.6% 34.6%　33.7%　

28.4% 26.8%　 18.4%　

69.7%　

(34.6)%
　

　FY2003 Outlook by Business Segment

Sales

Operating income

(100 millions of yen)

(100 millions of yen)
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