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1. Segment Results and Outlook

Temporary staffing services
Personnel placement services
Outplacement services
Qutsourcing services

Other services

*Pasona Group did not report results by segment during the last fiscal year (ended May 2002). For thisfiscal year, however, we are reporting results based on the following
four categories, considering the relative markets and service content for each segment. The four categories are as follows: “ Temporary staffing service and personnel
placement services,” “Outplacement services,” “Outsourcing services,” and “Other services.” This new organization allows usto provide more accurate and useful

information regarding the “Outplacement services” segment, reflecting itsincreasing importance to the company, and that new capital spending on the segment is being
carried out.



1) Temporary staffing services - @ risonn
Trendsin long-term staff, orders, and contract starts
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1) Temporary staffing services -

Trendsin contractsterminated and contract unit prices

*I’t.‘i“'t’l.

# of contracts
. . 6,000
Contract terminations
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1) Temporary staffing services - N
Staff recruitment and registration efforts @ risona

Registered staff

Persons Advertisementsfor staff recruitment
600,000 using the Audrey Hepburn image

500000 -
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0

*Consolidated

11701 11/02 YoY
New registered staff 44,206 47,295 +7.0%
Total registered staff 402,540 440,873 +9.5%

Strengthening specialized staffing divisions:
Staffing for financial, foreign-affiliated Accelerating growth in number of
firms, and promotion work staff registering over the I nternet

e y

PASONET

BELOMENSRLEY.
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1) Temporary staffing services - Sales by staffing type @ risona

Sales

millions of yen

80,000 Declinein clerical staff
70,000 | ncrease in technical staff
60,000
50,000
40,000 | T/Engineering Staff:
30,000 Temporary sowdown in
20,000 low-end staffing demand
10,000
0
11/01 11/02 Other Staff:
Continued favor able sales
11/01 11702 YoY 5702 grOWth mainly in new
35,491 33,689 5.1% 70,178 ’
11,592 12068  +4.1% 23427 | deregulated areas
IT £ngineering 0,448 8,169 13.5% 18,947
7,136 7787 +9.1% 15,069

m Clerical (Standard office work) staffing features various temporary jobs for standard office work, covering al fields of office staffing necessary for any industry.
m Technical (Specidized office work) includes positionsin accounting, English document operation, financial planning, insurance and securities work, and translation and interpretation.
Thiswork requires a comparatively high level of skill or certifications.

IT/Engineering includes temp positions for network engineers, programmers, manufacturing and design engineers, PC expects, and other work in I T-related fields.
m Other includes fields that were made possible by the revised 1999 Temporary Workers' Law. These positions include sales, marketing, as well as part-time employment opportunitiesin
the manual 1abor and routine |abor fields. 1



De-regulation in the Temporary Staffing Services Field
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Outlook for Revisionsover the Temporary Workers Law

M easures under consider ation in the National Diet

Revisionsto the one-year
contract limit in new
staffing categories

Elimination of the limit on
temporary staffing contracts

Temporary staffing in Ll\

the manufacturing industry
opened

Limit on temporary staffing
in the sales and marketing categories
extended from onetothreeyears

Contract limitsfor the
26 traditional categories of
temporary staffing to be
eliminated

Contract limit of oneyear at most
for initial stages, but staffing services
will be allowed
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Progress Report on Important M easures @ risona

| Progressin 1H ended 11/02

. . . 24 Solution Plannersplaced in the Tokyo,
Allocate “ Solution Planning” staff Osaka, and Nagoya area, working towar ds

around the country diversifying the temporary staffing business

Completion and installation of the web-based

tempor ary staffing management system, “e-Staffing Inc.” has established

“e-Staffing”

. . . Branch opened in Kawagoe, suburb of Tokyo
Start r_mm_—branch ’_[”al aimed at Retail-market teams organized in the
advancing in theretail market / Y okohama and Ginza branches

IBM database engineering cour se

Strengthening training of ', sAN stor age engineer cour se
I'T engineer temp staff / | mplementing O’ Reilly training
N
Move into new staffing ar eas ) Establishment of “Industrial Outsourcing Inc.”

(Manufacturing, phar maceutical related) / Tie-up with Quintiles (Clinical Research Team)
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Temporary Staffing services — Business Outlook

Sales

millions of yen
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127,738

11/01 5/02 11/02
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124,563 2.5%

*P=Company Projections
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2) Personnel placement Services @ risona

Sales Progress on important measures

millions of yen Strengthen collaboration with the temporary
1,200 staffing sales networ k
1000 957 Temp-to-perm (TTP) marketing efforts
’ developed at all national branches
800 —
I ncrease the number of career consultants /
575
600 —
401 40 career consultants so far
400 | 20 more staff increase is planned by May 2003
200 [ | Put web registration siteinto full use /
0 11/01 B/ 1102 5/03 (P Number of new staff registered: 7,000 persons

millions of yen 11/01 11/02 YoY
11/01 5/02 Wl 503P) Yoy TP sales mil yen 116 178|  +534%
# of Consultants persons 24 40 +66.7%
957, +66.3% # of registered staff (accumulated) | persons 12,000 19,000 +58 3%

*P=Company Projections
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3) Outplacement Services

Sales and operating income

millions of yen

3500

3232

3000
2500

2,000
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1,000
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500
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11/01

5/02

920

104

11/02

11/02
1,598

5/03 (P)

millions of yen

YoY

503P) | Yoy

+371.5%

3232 +251.2%

Operating income

73

704

1,123 +1422.3%

*P=Company Projections
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Progr ess on important measur es

Complete a nationwide network of
branches

Expansion to 70 branches, progress
made in regional market

| mproverate of placement
through nationwide job network

Maintained placement rate thanksto
increased searching effort for job offers

1101 11/02 YoY

# of branches 38 70 +84.2%

New orders (mil.yen) 319 1,686 +428.5%|
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4) Outsourcing Services — (Benefits Administration Service)

Sales and operating income

millions of yen

5000 4520
4000
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3000 2406
1,000 ) 544
61
: > _
11/01 5/02 11/02 5/03 (P)
millions of yen
5/02 AT 503p) Yoy
1447 3,106 2406 +66.2% 4820 +55.2%
Operating income 57 95 61 - 544 +472.5%

*P=Company Projections

* PASIONA
Progress on important measures

Branch Network Expanded

/

Opened 6 branches: Sendai, Chiba,
Shikoku, and other location
End 1H No. of branches: 13

Strengthen marketing effortsin theretail
market, target local and municipal
gover nments /

Specialized marketing team organized,
marketing efforts expanded to universities
and other institutions

Promote total compensation services

Expand offering of comprehensive
outsourcing servicesin labor force
management, including payroll, “ cafeteria
plan” benefits management, etc.
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Sales and operating income Progress on important measur es

m Computer education services

millions of yen

Develop value-added services for seniors/

2,000 1,840 Position PC school franchisees as part of the regional community
Sell original PC products aimed at senior citizens
1500 1422 Expansion in the education business /
Provide PC education classesin place of local
o governments and companies
1,000 m Other
798
Withdrawal from home health-aid *
500 temporary staffing service )
145 137 200 Number of students and schoolsin the nation-wide Home Computing Network
20 -
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500 \ 30,000
millions of yen 400 T ~—— = T e
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*P=Company Projections 100 1
(0] (6]
4-6 7-9 10-12 1-3 4-6 7-9
N AN /

2001 2002 18





