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@ PASONA

FY2022 Results

Units in billions of yen have been rounded to the neamvenst@



Consolidated Results

Net Sales Operating Income

FY23
| Fy21 SVOPR ncrease  (Forecast) Increase (Billions of yen)
p Millions of yenP /Decrease Revsed ~ /Decrease YoY
Jan,13,2023 +1.8% (B4.9)%
(%) (%) (%)
366,096 372,579 +6,482 385,000 (12,420)
Net sales 372.6
100.0 100.0 +1.8% 100.0 (3.2% 366.1 . 22 08
276,424 281,053 +4,628
Cost of sales
75.5 75.4 +1.7%
i 89,671 91,525 +1,853
Gross profit
SG A 67,588 77,148 +9,560
expenses 185 20.7 +14.1%
o 22,083 14,377  (7,706) 19,500 (5,122)
Operating income
6.0 3.9 (34.9)% 5.1 (26.3)%
_ _ 22,496 15,366 (7,129) 20,200  (4,833)
Ordinary income
6.1 4.1 (3L.7)% 5.2 (23.9)%
Profit attributable to 8,621 6,099 (2,522) 8,700 (2,600)
owners of parent 2.4 1.6 (29.3)% 23 (29.9)%
Gross profit ratio 24.5% 24.6% +0.1pt FY21 FY22 FY21 FY22
Operating income ratio 6.0% 3.9% (2.1)pt 5.1% (1.2)pt




Operating Income

Gross profit SGNA Expenses

Operating +1.85 [91.53] +9.56 [77.15]
Income < > < >
Increase in (Billions of yen)
Increase in 9ross profit  Personnel
net sales ratio expenses -
Tige.  +026 4306  AOVEMSeMENt p roiareg
.................. p expenses
.......... - +1.30 +1 82 Rent
"""" . +1.54 others
......... +1.64
......... . 14.38
YoY
(34.9)%
FY21 FY22
FY13 FY14 FY15 FY16 FY17 FY18 FY19 FY20 Fy21
Gross Profit ratio 19.3%| 20.3% 20.0% 20.2% 21.5% 22.8% 23.6% 24.8% 24.5% 24.6%
SG&A ratio 17.7%| 18.7% 18.6% 18.6% 19.4% 20.0% 20.3% 18.8% 18.5% 20.7%
Operating Income 1.5% 1.5% 1.5% 1.6% 2.1% 2.9% 3.3% 6.0% 6.0% 3.9%

Major Item of Increase/Decrease

b Gross profit K In addition to the impact of increased revenue, gross profit margin also improved from the

previous year (+0.1pt).

b SG&A expensesK Increased costs due to Outsourcing expansion (M&A) and advertisement expenses

such as large-scale promotions.

Double rent costs incurred in H1 FY22 due to the relocation to "PASONA SQUARE"

in Minami Aoyama, Tokyo.




Non -operating/Extraordinary income (loss), Others

L . Increase/ . . Profit attributable
p Milions of yenP | FY21 Decronce YoY Ordinary income to owners of parent

Operating income | 22,083 = 14,377 (7,706)  (34.9)% YoY (Billions of yen)
(3L.7)% 29.3)%  »

Non-operating 1,991 1,788 (202) (10.2)%

income

22.50 8.62
Nonopeaing | 1,578 | 798 (779)  (49.4)% 1537
Ordinary income 22,496 @ 15,366 (7,129) (31.7)%
@
Fy21 Fy22 Fy21 Fy22

Extraordinary 28 1,530 +1,502 +5,214.3%

income

. Major Item of Increase/Decrease
Extraordinary 234 131 (103) (44.1)%

loss b Non-operating income / expenses
Share of profit of entities accounted

Income before

22,290 | 16,766 (5,523)  (24.8)%

income taxes for using equity method ¥ 153 millionp + ¥ 10 million P
—_— Subsidy ¥ 968 millionp + ¥ 247 million P
- current 8,826 7,508 (1,317)  (14.9% Commitment fee ¥ 60 million ( ¥ (400) million)
(Prior Period Syndicated loan Arrangement Fee)
Mcteed 69 = (1,450) (1,519) (2191.8)% Real estate rent / Rent expenses on real estates
p Decreased in sublease income and expenses mainly
Income taxes 8,895 6,058 (2,836) (31.9)% due to relocation from Nippon Building P
¥ 185 millionp ¥ (550) million P
ronanaen | o [ (165) 5% | | /¥ 141 millionp ¥ (470) million P
interests b Extraordinary income
Gain on sales of investment securities ¥ 1,267 million

Profit attributable to
owners of parent

8,621 6,099 (2,522) = (29.3)%

Gain on change in equity (listing of Circlacelnc) ¥ 213 million °




Consolidated Results

by Segment

(Millions of yen)

Net sales Operating income (loss) Operating income ratio
Segment Fy21 Increase/ Yoy Fy21 Increase/ Yoy Fy21 Increase/
. Decrease Decrease Decrease
Expert Services o
(Temporary Staffing) 152,067 147,188 (4,878) (3.2)%
BPO Services 139,272 |141,906  +2.633 | +1.9% || 18,345 | 14515 | (3830) (209)% ||  6.1% 49% (1.2)pt
(Contracting) ’ ’ ' ' ! ’ ' '
HR Consulting ,
Education & Training , 8,418 8,761 +342 | +4.1%
Others.
Global Sourcing 8335 | 0831 | +1495 |+17.9% 447 | 617 |  +169 +380%|| 54% |  63% +0.9pt
(Overseas)
Subtotal 308,093 307,687 (406) {(0.1)% 18,793 | 15,132 (3,660) | (19.5)% 6.1% 4.9% (1.2)pt
Career Solutions
(Placement/ Recruiting, 14,700 13,923 (776) (53)% 4,470 4,089 (381) (85)% 304% 294% (10)pt
Outplacement)
Outsourcing 38,359 | 42,376 | +4,016 |+10.5% || 12,765 | 10,487 (2,278) (17.8)% 33.3% 24.7%; (8.6)pt
Life Solutions 7,158 8,200 | +1,041 +14.6% 232 364 +132 +57.0% 3.2% 44%: +1.2pt
Regional Revitalization
Solutions 4,426 6,931 @ +2,505 |+56.6% (2,612) (2,877) (264) - - - -
Eiminations and Corporate| (6,642) | (6,539) +102 -11(11,566) | (12,819)| (1,252) - - = -
Total 366,096 372,579 +6,482 |+1.8% 22,083 | 14,377 (7,706) | 34.9% 6.0% 3.9% (2.1)pt




Major Item of Increase/Decrease

Current assets

Cash and deposits

Notes and accounts receivable-trade, and contract assets
Non-current assets

Property, plant and equipment

Intangible assets

Investments and other assets

Balance Sheet

(Billions of yen)

May 31,2022 [ EVRNWAVLK]

Increase/
Decrease

Current liabilities
Accounts payable-trade
Short-term loans payable
Accrued expenses
Income taxes payable
Deposits received
Contract liabilities

Non-current liabilities

Bonds payable
Long-term loans payable

Net assets

Shareholders' equity

Capital surplus
Retained earnings
Treasury shares

Total accumulated other comprehensive income
Share acquisition rights

Non-controlling interests

Equity ratio

EqUIty ratio Excluding deposits received for contracted projects

203.7 275.5 +71.8
131.1 194.3 +63.2
67.0 123.1 +56.1
51.0 52.6 +1.6
72.5 81.1 +8.6
27.3 33.7 +6.4
23.2 26.6 +3.4
21.9 20.8 (1.2)

136.6 203.9 +67.3
83.6 144.8 +61.2
8.7 7.4 (1.3)
9.6 10.3 +0.7
16.0 17.0 +1.0
5.9 3.1 (2.8)
13.1 78.7 +65.6
8.5 7.5 (1.0)
53.0 59.1 +6.1
3.8 3.2 (0.6)
38.8 435 +4.7

67.1 71.6 +4.5
48.6 52.7 +4.0
17.8 17.1 0.7)
28.2 32.9 +4.7
(2.4) (2.4) +0.0
1.3 1.3 +0.0
0.0 0.0 (0.0)
17.2 17.6 +05
24.5% 19.6% (4.9)pt
25.8% 26.9% +1.1pt

Major Item of Increase/Decrease

Increased in temporary deposits related to contracted .
projects. ¥ 74.9 billionp + ¥ 64.7 billion P

Acquisition of assets related to regional development
projects, head office and headquarters functions, etc.

Increased in goodwill and customer-related assets
associated with the acquisition of the former KANDEN
JOINUSCO.,Ltd (now PasonaJoinus Inc.), and software
investment at Benefit One Inc.

Increased in temporary deposits related to contracted
projects.

26. 9% after deducting fidepos
contracted projects.



Major Item of Increase/Decrease

Cash flows from operating activities

Income before income taxes
Depreciation and amortization
Amortization of goodwill

Loss (gain) on sales of investment securities

Decrease (increase) in notes and accounts receivable-
trade and contracts asset

Increase (decrease) in operating debt
Deposits received
Income taxes paid

FY21

Cash Flows

(Billions of yen)
Increase/
Decrease

(4.2)

Major Item of Increase/Decrease

6.0

Cash flows from investment activities

Purchase of property, plant and equipment
Purchase of intangible assets
Purchase of investment securities

Proceeds from sales of investment securities

Purchase of shares of subsidiaries resulting
in charge in scope of consolidation

Cash flows from financing activities
Proceeds from long-term loans payable
Repayment of long-term loans payable
Proceeds from issuance of bonds
Cash dividends paid

Purchase of treasury shares of subsidiaries

Proceeds from changes in ownership interests in subsidiaries
that do not resul in change in scope of consolidation

Net increase (decrease) in cash and cash equivalents

Cash and cash equivalents at beginning of the period

Cash and cash equivalents at the end of the period

Free cash flows

22.3 16.8 (5.5)
4.4 51 +0.7
0.7 0.7 +0.0 ¥ 22.6 billion (YOY¥ (49) b|II|on)
0.0 (1.3) (1.3)
(6.1) 1.2) +4.9
2.8 (0.9) 3.7
(1.2) 11 123 Increased in the previous fiscal year due to the
8.1) (12.9) (4.8) launch of large-scale projects.
(29.6) (12.5) +17.1
(11.6) (9.0) +2.6
4.7 (4.6) +0.1
.7) (0.6) +0.1 Prior fiscal yearK JTB Benefit Inc.
0.1 1.8 +1.7 (merged with Benefit One Inc.in April 2022)
(105) (1.3) 192 Current fiscal yearK KANDEN JOINUEO.,Ltd
: (changed its name to PasonadJoinus Inc.
2350 @39 (59 in April 2023)
29.1 15.7 (13.4)
(11.1) (10.3) +0.8
25 (25) o )
36) 5.2) 1.6) Acquisition of treasury stock by Benefit One Inc.
(0.0) (1.5) (1.5)
6.5 0.0 (6.5)
4.3 8.7  (12.9)
= 56,6 I Sold a portion of PG's holdings of Bewith stock in the
previous fiscal year.
56.6 47.9 @8.7)
Cash flow does not include the cas
cash corresponding to "deposits" from customers for projects entrusted to
(19.5) (6.5) +13.0 the company. 6



@ PASONA

Segment information

Units in billions of yen have been rounded to the neamvenste



Expert Services

Net Sales (Billions of yen)

YoY
(3.2)% +0.9%
149.1 1521 1472 148.5
Total N
Trerarranen 37.9 38.0 M \
o Q4 .
E (Term) =
D Q3 35.7 35.4 357 +0.6%
3 (Term) =
Q2 i
F (rom) 37.4 38.0 374 (1.7)%
Q1
(Term) 38.0 40.7 37.8 (6.99% \
C K O
FY20  FY21 FY22 FY23
Forecast

| BusinessConditions (FY22 result)

The number of operations related to the response to COVID-19
infections, which increased significantly in the previous fiscal
year, declined with the end of COVID-19 infections.

From 3Q onward, operations were completed earlier than
expected.

KANDEN JOINUS Co., Ltd. became a subsidiary on January 5,
2023 (changed its name to PasonadJoinus Inc. on April 1),
and contributed to earnings from 4Q.

(Temporary staffing)

Staff engagement measures
Welfare Program : g5 W -
R L P

. . [y B NG ‘
Lagr:checti an fmcentlz_e m u_‘ % N\ < =
point system for Working — p \GONA AL —S#1> hTOI5 A

expert employees A MEBD T/ F N~ T OBA TR ERH |

(temporary staff). =2 .«q‘ e £ %3 \
i Phes” R

Mo
Well-being / Health

Free breast and uterine q

cancer screenings, 2% v 7 0%s Fofhie Q

prostate cancer checkups, /¢VFueieHA—bLzrr Y2

etc. Holding Pink Ribbon HAh - A ss l}

events to promote the S TBOL ET | \/

receipt of breast cancer ! \

screening.

Events

fiLounge -AWiynaa
was opened in Minami-
Aoyama, Tokyo. Cultural
events are held.

Career Support

Launched fAva
Conciergeo, a
that allows users to easily
contact the company for

advice when they have a
problem, even if it's just a

small one. 9

:
A>SA> T
SRR

4



BPO Services (Contracting)

Net Sales (Billions of yen) BPO Services , Outsourcing Sales  Trends

(Billions of yen)

YoY
+1.9% +5.7% Outsourcing m BPO Services +:,I$(\;0
150.0
139.3 141.9 N\ Benefit One Inc. 105
\ 177.6 184.3
114.1 .
36.8 +1.2% \ 1303 1415 1500
31.7
34.9 36.4 +4.3%
25.5 \
33.4 345 +3.3% 65.6
24.8 \ =
32.1 34.2 33.8 (1.1)% \
¢ FY20 EY21 EY22 FYy23 FY14 FY15 FY16 FY17 FY18 FY19 FY20 FY21 FY22 FY23

Forecast Forecast

| BusinessConditions (FY22 result)

Expanded service areas by building up new projects and crossselling to existing clients.

Decreased in onetime special demand projects in the previous fiscal year, such as work related to infection control

measures for COVID-19 infections.

Public Sector: Newly acquired businesses such as employment support and human resource development.

Private companies: New demands such as outsourcing of operations and DX promotion to improve productivity. @



Global Sourcing

Net Sales

Operating Income ,
Operating Income Ratio

(Billions of yen)

YoY +14.9% 6.9%
+17.9% 11.30 54%  63% e o
9.83 \ 1'2%/0/ng +26.3%
8.34 H \ +38.0% 0.78
7.06 +16.1% \ 0.62 N\
2.19 \ L \
2.37 +13.5% \ 045 (15'3)/0\
2.08 011 +18.9%
172 2.53 +26.0% \ 0.12 \
168 200 SR \ ' 009 0.24 +118.7% \
206 240 +16.5% \ e 011 . \
. 1.66 - 008 006 011 +89.0%
FY20 FY21 FY22 FY23 (0.08) FY23
Forecast FY20 FY21 FY22 Forecast

BusinessConditions (FY22 result)

North AmericaK Increased in unit cost of recruitment fees.

Growth in contracts signed by executives.

Expansion of outsourced BPO services such as FY20 FY21 YoY
payroll and accounting. Temporary Staffing 3,691 4,221 4,720 +11.8%
AsiaK p TaiwanP Continued growth in demand for human Placement / Recruiting 1.256 1.809 2393 +32.3%
resources in semiconductor manufacturing Contracting
- _and related b_ursinesses. (Payroll, others) 1,340 1,470 1,713| +16.5%
p India Thailand MalaysiaP Others 774 834 1,003| +20.2%
Expanding demand for human resources,
especially from Japaneseaffiliated companies. Total 7,061

(Overseas)

Sales by Region

Asia

Exclude Japan

North
America

(Millions of yen)

®
FY20 4,911
FY21 5,861
[FY22 [XTI] +14.2%
2,405
2,754

l-m +27.6%

Il ncluding overse

Sales by Business Segment

(Millions of yen)

8,335 9,831 +17.9% @




HR Consulting , etc. / O

perating Income by Segments

Net Sales

(HR Consulting ,

Education & Training, O thers .)

(Billions of yen)

Net Sales(ES~GS)

ESO GS: Expert Service ,BPO Services

,HR Consulting ,Global Sourcing

Operating Income
Operating Income Ratio

(Billions of yen)

YoY YoY +3.9% 6.3% 6.1% 4.9%
+4.1% +13.0% (0.1)% o——o— 5 439
.............. 3%
9.90 3077 319.7 Yoy e 5
8.76 N 308.0 : N
8.42 18.8 (19.5)%
- +0.8% \ 79.1 s (1.1)% %: N e 15.1 (9.3)%
1.88 ' 73.5 NN :
\ e B oo )\ | 57 R
242 1232 (39% 65.2 : : =S NN B : N
2.26 \ %% 23 37 (20.7)%
1.91 2.24 +17.0% \ 65.7 75.3 76.6 +1.7% % : 4.3 \
1.84 e \ B §§ o 42 (3.0)% \
. 163 193 202 +49% . 734 788 761 (35% \ XN ' 51 35 (3LO)% % .
FY20 FY21 FY22 FY23 FY20 FY21 FY22 FY20 FY21 FY22 FY23

BusinessConditions (FY22 result)

Forecast

Advisory Consulting Busines& Demand for
recruitment consulting services is growing as
companies face labor shortages.

Education and training businessK Human capital
management-related fields, such as training of
next-generation leaders and female managers,

are expanding.

FY23
Forecast

BusinessConditions (FY22 result)

Forecast

Cost of saleK Increased paid leave for active staff of Expert Services
and social insurance premiums.

SG&A Personnel expenses increased in BPO, HR consulting, and
Global Sourcing businesses.



Career Solutions (Placement/Recruiting , Outplacement )

Operating Income ,
Net Sales Operating Income Ratio

(Billions of yen)

o 31.1%
(5.3)% +7.7% 28.3%  304% 29 4% 'O
14.70 15.00 o—O 0
13.86 . 13.92 YoY o
(8.5)% +14.0%
. ' (L.7)% 4.47 4.66
3.35 3.40 (3.8)% 1.72 1+0.6%

3.88
G0 3.48 (10.5)%

2.94 3.61 3.43 (4.9)% 0.72

0.59 113 092 (19.00%

FY20 FY21 FY22 FY23 FY20 FY21 FY22 FY23

Forecast Forecast

| BusinessConditions (FY22 result)

The Placement / Recruiting businesK Continued high willingness to recruit in administrative and specialized areas of focus.
Increased in the number of contracts, mainly in the high -carrier area, and increase in
the unit price per contract.
Continued to promote business expansion in the area of women's management.
The Outplacement businesK Business restructuring settles down and demand continues to decline.
ASafe Placement Tot al Serviceo, whichnsuppor
expanded steadily.

Although The Placement / Recruiting business expanded, it was not enough to make up for the decline in
The Outplacement business. @



OUtSOUfCing Benefit One Inc.

Operating Income , . .
Net Sales Benefit One Membership Trends

(Billions of yen) 10Thousands people
Yoy 33.3%
+10.5% +7.3% 25.9% 24.7%
45.45 0/\0 23.8%
4238 T O LT (o)
37.84 38.36 Personal
Yoy +3.3%
+0.5% 12.77 (17.8)% CRM
10.77 § 11.29 : 10.83 Employee fringe benefit 1,307
9.79 [kl 10.49 N\ 1,126 1162 99

86 135

0.89 8.32 10.79 +29.7%

9.65 (5.7)%

8.94 10.23
8.25 8.51 10.58 +24.3% )18 284 290 +1.9% 585 633
Apr. Apr. Apr. Apr. Apr.
FY20 FY21 FY22 FY23 FY20 EY21 EY22 F';lfait 2020 soo 200 2023 2024
Forecast

Forecast
BusinessConditions (FY22 result)

Employee Benefits Services businesk In addition to the external growth effect of the M&A executed in October 2021,
expansion of part-time employees of the Public Employees' Mutual Aid Association
during the period.

Healthcare businesK Received more orders than expected for the COVID-19 vaccination support business.

In the health guidance business, new orders and progress in providing guidance fell short of
expectations.

Marketing investments such as commercials, onetime costs associated with head office relocation, duplicate costs in

the process of integrating services after M&A, and IT costs due to system replacement were
recorded in SG&A expenses. @



Life Solutions (Nursing care , Life support, Childcare)

Operating Income , e .
Net Sales Operating Income Ratio Facilities of Pasona Foster Pasona Life Care

(Billions of yen) A's Mry.31, 2023

o Facilities May | May | May

4.4% 4.5%
32% o eseesemesneneene May YoY
110;)/ +0.0% 3.1% e 20202021 | 2022 IR
+14.6% 0%
YoY

+1.5% Pasona Foster
+57.0%

0.36
[ 0.05 U

020 923 [gaa +124.1%

8.20

H +10.0%

212 +18.4%

©
H®)
o

' Daycare facilities 49| 49| 49| 49 0
7.16 y

"After-school c h3D|l di0|e A s 51¢ | +8

1.90

Pasona Life Care

164 1.79 m ' Nursing care facilities 22| 22| 22| 20| (2
0,
167 177 2.04 +15.2% 0.07 0.06 012 +16.9%
0.12 0.10

1.56 1.71 1.96 +14.9%

0.04 0.01 0.06 +297.0%

FY20 FY21 FY22 FY23 FY20 FY21 FY22 FY23

Forecast Forecast

BusinessConditions (FY22 result)

The Nursing care businesK
p 1Q0 3QP Expanded dispatch of caregivers to overnight care facilities for COVID-19 infections.
p 4QP Demand for the above decreases as infectious disease subsides.
The Life support business (housekeeping services) :
Progress i n eabetaaiimigndg afmcHiyl ddupporto projec
The Childcare businesK
In-house childcare centers are declining due to the establishment of work-at-home programs.
Increase in the number of children accepted at licensed childcare facilities.
Increase in the number of school-age chil drends c¢cl ubs i n ope/r <&

accompanied by growth in the number of users. Y After-school club @




Regional Revitalization Solutions

YoY
+56.6% +18.2%

6.93

m +48.5%
4.43

324 [EEEN 182 +46.8%
L1245 180 +47.3%

(Billions of yen)

Operating Income

FY20 FY21 FY22 FY23

0.81
1.29
o 043 o076 1S3 +100.2%

FY20 FY21 FY22 FY23 (0.58)
.IIIIIII= Forecast (051)
- Ql L]

2 (Term) 1 (0.47)
[ ] Q2 :
2 (Term) = 0.77)
[ ] 3 "
P em) (2:33)
. Q4 3
» (Term) =

Total

BusinessConditions (FY22 result)

(0.70)

(0.55)
(0.45)

(0.91)
(2.61)

(0.67)
(0.45)

(1.00)

(0.76)
(2.88)

L

(1.60)

Increased use by inbound and group tourists due to relaxation of
activity restrictions and opening of new facilities.
Changed the fiscal year end of some subsidiaries from March to
May, and recorded 14 months' worth of results for the current

fiscal year, adding two months' worth of results to the current

fiscal year.

Initiatives for regional revitalization

5

5

b

@

T w olnishiie noBishuo br ands won priz
brand category of long-aged sake in the world's largest
type competition "IWC2023" .

Three brands of long-a g e d  dn&shieeno Bishudo wo r
Platinum and Gold awards at the French sake competition
AKura Master 20230. (June :

finishie no BishuBunzoUmeshuo won t he Go
the AJapanese Li queurFéninares
Worl d Wine Competition 202:

® g 4 |
iy jtn &l
; Bes A
BB = =
Opened Awaji Chef s Garden

resort restaurant with a vi
Japano, and Ladybird Road,
coast of Awaji Island. (April 2023)




Elimination/Corporate Segment Costs

Net Sales Operating Income Improving the working environment on Awaiji Island

(Billions of yen) , Qffice expansion
Commuting infrastructure (commuter buses, shared cars)

also in place

May.2023 { bases

FY20 FY21 Fy2z2 FY23 FY20 Fy21 Ey2e2 FY23

Forecast Forecast

©091) @500 (@52
(1.16)

(1.96)  (1.80)
(1.63)

(4.85) RS

(210)  (267)  (338)

(9.19) (3.47)

(3.07)
(6.64)  (6.54)  (6.54) (11.57) (11.99) :
(12.82) b AN ) -
Global Hub Square Workcation Hub ~ Shizuki
. Childcare Support
Expanded the kidsdé space in t
international school.
Main Factors for Cost Increase/Decrease(FY22 result) PasonaFami |y Of fice (Ki d-sthgr&ip)a c «
T Awaiji Island International Schoolp 1 year old - 6th gradeP
) | Oct.2020 _2 students May.2023 6‘2 students
Expenses incurred for relocatior *2 AnRACAMA COLLADCA  foo
Minami Aoyama, Tokyo and double rent for the relocation period. e I

Increased expenses related to the phased relocation of head
office and some headquarters functions to Awaji Island,
Hyogo Prefecture.




@ PASONA

FY2023 Forecasts

Units in billions of yen have been rounded to the neamvenst@



FY2023 Consolidated Forecasts

Profit attributable
to owners of parent

Net Sales Operating Income

(Billions of yen)

YoY +47% +11 3% (18.0)% »

«— —» «— ——> «— —

Before COVID-19 After COVID-19

390.0
3e6.1 3726
3950 3345
22.08 e
19.94
6.78
16.00 6.10
14.38
10.58
0.59
C
FY19 FY20 FY21 FY22 FY23 FY19 FY20 FY21 FY22 FY23 FY19 FY20 FY21 FY22 FY23
Forecast Forecast Forecast
(Millions of yen)
0 net sales [0 net sales [0 net sales 0 net sales FY23 net sales
FY19 one sal FY20 onesal Fy21 o e sal FY22 one sal Foromat one sal P22 Yoy

Net sales 324,984 100.0 334,540 100.0 366,096 100.0 372,579 100.0 | 390,000 100.0 +17,420 +4.7%
Operating income 10,577 3.3 19,940 6.0 22,083 6.0 14,377 3.9 16,000 4.1 +1,622 +11.3%
Ordinary income 10,236 3.1 20,379 6.1 22,496 6.1 15,366 4.1 15,700 4.0 +333 +2.2%
Profit attributable to owners of parent 594 0.2 6,784 2.0 8,621 2.4 6,099 1.6 5,000 1.3 (1,099) (18.0)%



FY2023 Difference Between the First and Second Half

Net Sales

(Billions of yen)

Operating Income Balance
Between H1 and H2

H1 plan
FY23
Forecast
H2 Plan FY19
204.5 FY20
Operating Income Fyzl
H1 plan FY22
vz ——
Forecast
Forecast H2Plan
10.0
(Millions of yen) F:iz F:i‘?’ to net sales VSOF/OYZZ F:;Z FI:§3 to net sales VS'O:/OYZZ FY22 FY23  tonetsales VS'O:/OYZZ
Net Sales 183,973 185500 100.0 +0.8% 188,606 204,500 100.0 +8.4% 372,579 390,000 100.0 +4.7%
Operating income 6,733 6,000 3.2 (10.9)9% 7,643 10,000 4.9 +30.8% 14,377 16,000 41 +11.3%
Ordinary income 7,431 5,800 3.1 (22.0)% 7,935 9,900 4.8 +24.8% 15,366 15,700 40 +2.2%
Profit attributable to owners of parent 2,734 1,800 1.0 (34.2)% 3,365 3,200 16 (4.9% 6,099 5,000 1.3 (18.0)%

0,



FY2023 Consolidated Forecasts by Segment

(Milions of yen)

Sales Operating income (loss) Operating income margin
VS FY22 VS FY22 VS FY22
Segment FY22 FY23 | creaser | VST Y22 FY22 Y23 | creases | VSFY22 FY22 FY23 | creasel
Forecast % Forecast % Forecast
Decrease Decrease Decrease

Expert Services 147,188| 148500 +1,311| +0.9%
(Temporary Staffing)
BPO Services 141,906] 150,000 +8,093| +57% || 14,515 12,950 (1565)| (10.8)% 49%  42%  (0.7)pt
(Contracting)
HR Consulting, 8761 9,000 +1,138| +13.0%
Education, Training, etc.
Global Sourcing 9831| 11,300| +1.468| +14.9% 617 780  +162| +26.3% 63%  69%  +0.6pt
(Overseas)

Subtotal 307,687 | 319,700 | +12,012 | +3.9% 15,132 | 13,730 | (1,402) | (9.3)% 4.9% 4.3% (0.6)pt
Career Solutions
(Placement/Recruiting, 13,923 15,000 +1,076 +7.7% 4,089 4,660 +570| +14.0% 29.4% 31.1% +1.7pt
Outplacement)
Outsourcing 42,376; 45450, +3,073 +7.3% 10,487 10,830 +342 +3.3% 24.7% 23.8% (0.9)pt
Life Solutions 8,200 8,200 +0 +0.0% 364 370 +5 +1.5% 4.4% 4.5% +0.1pt
Regional Revitalization 6,931 8190 +1,258| +182% || (2,877) (1,600) +1,277 - - - -
Solutions
Elimination/Corporate (6,539)1 (6,540) (0) -1l (12,819)| (11,990) +829 - - - -
Consolidated 372,579 | 390,000 | +17,420 +4.7% 14,377 16,000 +1,622 | +11.3% 3.9% 4.1% +0.2pt




@ PASONA

Returns to Shareholders

Units in billions of yen have been rounded to the nealovenst@



~

Returns to Shareholders

A FY2022 dividend per share is 35 yen per share, as forecast disclosed on July 15, 2022.

A FY2023 dividend per share (forecast) is expected to remain the same at 35 yen per share.

Dividend

Policy

In order to play a sufficient role on a company that can grow sustainably,
Pasona Group will secure funds for growth, such as new business investment

and capital investment, while striving to strengthen its management base and
earning power, aiming to increase shareholder returns by improving corporate
value.

Pasona Group, as per its basic policy to provide shareholder returns
commensurate with earnings, aims for a consolidated payout ratio of 30%,
and to maintain a continued and stable dividend.

o FY2022 Dividend per share ¥35
Dividend
FY2023 Dividend per share (forecast) ¥35
FY16 FYy17 FY18 FY19 FY20 Fy21 FY22
¥35
Dividend per share ¥12 ¥13 ¥18 ¥19 ¥30 ordinary dividend:¥30 ¥35 ¥35
special dividend:¥5
Dividend payout ratio ; 372V 356V 1249V  17.3V 15.9v 22.5V 27.4V
(consolidated)
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FY2023
Progress of Group Priority strategy

Units in billions of yen have been rounded to the nealovenst@
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Evolution to X-TECH BPO

Expansion of versatile work styles
and career development support

Expansion of earnings from local
development projects centered on

Awaji Island



1. Evolution to X-TECH BPO

Developing and strengthening BPO services to steadily respond to business challenges even in the aftercorona

BPO service + Outsourcing Performance Trends

B BPO service

137.0/2 Lo/

FY19 FY20

FY21

Outsourcing

FY22

(Billions of yen)

Responding to diverse management issues such as
human capital management Professional BPO Solutions

Productivity

195.5 ™"

FY23
Forecast

provement

4

Professional BPO Solutions

.......................................................................................................................................................................................

Dispatch

N PNy Recruitment agency
é Administration ‘QQ
B’ management

= Sales g
B -dnministration -

@ Procurement +[=
Purchasing xj+

Customer

support

Finance

intellectual
= property

% Payroll
9 Public

¥ Design and
|—_e_£| development ‘,

in-house
production
support

Health
' promg’?ion g

women's
activities

retention

DX Human
[ ]
r‘j resources
[ ]

aaa development

2. | reskilling

environmental
activities



1. Evolution to X-TECH BPO

Expansion of XTECH BPO, a comprehensive operation
From development to implementation and operation

DX design development and

implementation (X-TECH)

Operations (BPO)

Business Management System
Development

Business management system

implementation and operation management

@ Reservation

Management System
CRM

kintone

salesforce

PARTNER
SINCE 2019

..‘\
10N

My

Microsoft Power Platform

Postcard
reservations

4
vllllllu
LINK

| ) | web |
a—_—' reservations

telephone |
reservations

x Office processing and @
telephone support BPO (&) R
Reservation
reception

system input  pe=smmmmmmme s e e oo

' Batch printing and batch
Y _%E posting of confirmed
(&) i postcards to eligible
S customers_______ .|
Q
a

Iatra-mart’

° D

@ PASONA
ewith

phs gotop
»’Benefitone HIPUS ® PAsoNa

Eifisyle C circlace

Aniniogscompany

Knowledge Partner @



1. Evolution to X-TECH BPO

PASONA DX HUB

Promoting corporate DX through resident and domestic/overseas Lab development

X-TECH Engineers ]
Near Site
1,500 ——

! .o Vietnam
llaboration

- Pasona DX Hub

Establishment of
Enhancement

Pasona Product
Design & <«
Development

Integration |
Nagoya Tokyo
Shimane ,

¢

JoUWOo]snd wodj

In-house Support

sonss
juswdojaAap pue bBujuue|d 1onpoud

Customer Service

L



2. Expansion of versatile work styles and career development support

Fostering corporate leaders who solve social and customer issues with DX
DX Leader's Program starts in August

+In-House DX Promotion Human Resource Development
-Strengthen recruitment of digital human resources

\Dlgltal Human Resource Development Support/

In-house Client company Dispatching and In-house
development of DX municipality training DX — S Sl development of DX Dx to ma ke

human resources candidates human resources

In- house DX
promotion

Dispatching and
training DX
candidates

In-house DX
promotion

\ / \use of people /
\ / Cross-border learning with participants \\ //
In house i

In-house
DX planning

from other companies
Co-created learning experiences
Planning with the company's own business

DX plannmg

as a subject matter
v" Building human networks after the program

v

Cultivate human resources capable of creating new added value

through DX, and produce 10,000 DX human resources inside
and outside the company



2. Expansion of versatile work styles and career development support

U  Market creation and expansion of introduction of Safe Placement Total Service
i  Employment support for the growing senior labor force (alumni/alumnae of major companies)
i  Expansion of human capital management support menu including Pasona Recurrent and talent management

YoY
Safe Placement 5 5
(tenured career support) + %

Related Businesses

FY2022 Net Sales
YQY Ratio

Masters
(Senior Temporary Staffing)




2. Expansion of versatile work styles and career development support

_ o _ an association to support sole proprietors and start-ups
Online training for approximately 500 seeking to create new businesses

el 4 diSpigeedTagRERgETe B [Japan Incubation Base Jis launched

UNITAR (United Nations Institute for Training
and Research) signed a Memorandum of

Understanding (MOU) to support women and
young people in improving their digital skills
and employment.

Signing Ceremc!my
wen Pasona Gyoup and UNITAR on Training of Wom

Concluded a memorandum of understanding with
the government of Sri Lanka for business expansion,
human resource development/employment,

and tourism promotion"

WOU betw: on and Youths

.P;’T‘-*:L ! It

:.f FRERHRT ATz b . ' v
2023%F FO—/SLX Y T F v LYY e — BN

o 1 AR
aaad a1 o - O

Support for young Korean huan
resources to work in Japan
Launched "Global Young Challenger

Program 2023 Japan International Cooperation Agency (JICA) co-sponsored
the invitation of officials from the Ministry of ICT of the Republic
of Uganda and IT personnel to Awaji Island @

Support for athlete employees

-Kie Tamai Joins England's Highest Women's Rugby League
-Held sports for the disabled (defensive soccer) class



3. Expansion of earnings from local development projects centered on Awaiji Island

[eulalx3 24nyoaja.d 0H60AH

Tailwind of External Environment in After COVID-19 and
Achievements of Local Development Projects in Awaiji Island

External Environment Internal track record

Kansai International Airport NIJIGENNNOMORI

_ Number of Foreign Travelers ~ Foreign Tourists
W4 Apr. 2023 YoY March-May 2023 Results

~ Recovered to W NARUTO & BORUTO

" | - Shinobinosat
X 960 million, N avler:gg:en ?nst?o?md rate
‘ up 26 5 times ST

m N 26 4-0/0

OFAKFR 7\:1/ t\/ %9&& Tl/l:%'? ‘UZ3
©2023 Nijigennomori Inc. All Rights Reserved.

punoqui

Source: Kansai Airport Corporation press release Inbound Internal Results
NIJIGENNNOMORI Foreign Tourists March-May 2023 Results

Ranked NO. 1

i in"Island trip I want to visit again” Local Solution
" in Jalan 2022 survey Awaiji Island Affiliate
| Akashi Kaikyo Bridge {t‘} Sales Trends Average
wwews Annual traffic volume in annual growth rate:
FY2022: 14.35 million 0
vehicles, the highest ever >§t0|.9FY/2((:22 exclude the

_ . impact of two months due to a change
HER D) —MNE—EITEEVES>F2J | https://www.jalan.net/news/article/651016/ Fy20 Fr21 FY22 in the fiscal year-end of some subsidiaries E

‘puejsy Ifemy

HE  ANUEEEESREERI ST [SH4FEINBE0RES




3 . Expansion of earnings from local development projects centered on Awaji Island

-N,l

experiences

Providing "rare experiences" unique to Awaji Island through versatile collaboration

NIJIGENNOMORI

The second collaboration event for
the "Demon Slayer™ anime
July 28, 2023 - January 27, 2024

Zenbo Seinei
Winner of the Wood Design Award, ZEN,
a yoga wellbeing experience that also offers
overnight accommodations

Hello Kitty Showbox

Two Guinness World Records
Expansion of projects at Hello Kitty facilities

B aror A2 4~

a
%npm -2
()

QEW%D?&BE/ 55t - 7=JLwIR - ufotable

The first event was very popular.
April 2022 - January 2023

AwWAJI
HELLO KITTY

!‘Enter‘%:‘amment Weddu .
SGRAN Dgo PEN!

HELLO KITTY JAZZ BAND SHOW

o
"HELLO KITTY
208 TROPICALPARADISEQ

Popular facility
| A recognized by two ;
Guinness World Records |f

* HELLO KITTY SHOW BOX
* HELLO KITTY APPLE HOUSE

6 2-0F3 MR we !

2022/07/02 ot #5488

| Expanded events
| @ featuring celebrities,
.. top athletes, and

59 5= DRE%(,
: —A‘”"”""“"*e@ S 8,
N7 ’b/a ~ '0¢

/.

© 2023 SANRIO CO., LTD. APPROVAL NO. L640006



&,
Eating&

3 . Expansion of earnings from local development projects centered on Awaji Island orinking

Evolving into a food and beverage facility that attracts a wide range of customers
who want to return again and again

T

Providing high added value

v Expanding plans for seasonal foods, performances,
wines, etc.

v Development of various anniversary plans etc

JA.,

Attracting Tour and Group Visitors

R v Strengthening the use of large stores with more than
' 100 people

+ Strengthen marketing in cooperation with other facilities
+ Expansion of menus for group customers, such as buffet style

etc.

frnmnnT 7Y

. - ' T W—FEROTHRT

3 e (8
..',_.?‘.1?.,,.:.., Sy ey ﬁg 6.’ Ez%! A remeseh

- —
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product
sales

3 . Expansion of earnings from local development projects centered on Awaji Island

Awaji Island B Kyotango

Expansion and internalization of hew product development and
OEM manufacturing business utilizing local specialty products

v GRAND CHARIOT popular sea

urchin hot pot soup
etc.

v Commercialization of externally acclaimed  yjjigennomori Inc.
craft beer at room temperature
(canned beer)

v Awaji Fruit Beer etc.

/j / / V
4 /
/’ v Awaiji red and white onions and
/ fresh fruit dressing
/ .. - -
/ N PI?\SC?EZ tli:grrmuls:éo ¢V Awaiji fruit cider
I . .
I ,’ e V Awaji Sparkling Water
| I etc.
‘ \
\
\ ‘\
\
\
\ \
\\ Pasona ’ )
\\ \ Agri-Partners Inc. 2 v Beef tenderloin
\ e retort curry
- Awaiji , . .
N <
. Natiire Farm Inc. v Onion Minestrone
S v Naruto Orange Rare cheesecake
etc.
Tango
Kingdom
Brewery Inc. vV Retort curry with popular
character motif

€5



3 . Expansion of earnings from local development projects centered on Awaji Island

!
\Nationwide expansion of our regional development know-how
omprehensive partnership agreements with 8 cities, towns, and villages across Japa

f/L - 7R

CRER Y TN
VR f)""
‘j?.
Y

HIKDIFEZEN L. ROMBRIEZRR

INIFIN—T
igsgIo 0> o b

i meﬁm

v Sakaide City, Kagawa Prefectu

v" Awaji City, Hyogo Prefecture

v" Maniwa City, Okayama
Prefecture

v National Institution for Youth
Education
National Awaji Youth Exchang
Center

v Goshi city, Kumamoto
Prefecture

v Shimonoseki city, Yamaguchi
prefecture

v Unzen city, Nagasaki prefecturg

v Niihama city, Ehime prefecture

V ¥ Pasona Group Regional Co-Creation Projusiine
B http://chihousousei.jp/kyousou/




