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EIRXZAETIV Business Model

| Exsms

Business Domains

@ 1976%F THOBUBZIET DIctH. \AMIREREZRY—
O HAEDEBEREHART 2| ZEHEERIC. HSHBEDH LD EARILCIOHED
OV —v)-VUa—23ay hYINZ—]ELT B ALDIDEDCIE DI IBHTA VT SZEE

Group undertakes the

Commenced temporary staffing business activities in 1976 with the aim of supporting housewives return to work
Guided by a corporate philosophy that places the utmost emphasis on providing “solutions to society's problems,” the Pasona

challenge of creating employment opportunities for people from every demographic and all walks of life

e As a social solutions company, Pasona Group is working diligently to build a new social infrastructure in which working people can
lead enriched and fulfilling lives

AR - EnBE . AMIRFSZIE
IJEITATY—F

Employment, career change, and recruitment support

Executive search

ISURITIZAHIL.
TIVIZFPUVI,

%5 No. 1

The leading position within

v Benefit one
BIEERTY—ER

AEIF4T (EFR—VavE LEE)
CRM (BEE B EEE _L3IE)

I\=VFIL{EAEIT)
NIVRT 7 (BRRZHR)
EEEPIRIANT DY

Employee welfare and benefit agency services
Incentives (supporting efforts to enhance motivation)
CRM (supporting efforts to increase customer satisfaction)

Personal (individual-based)

Health care (supporting efforts to promote employee health)

Reduction in management and

Leading company within

BRExE
B ABIVYILTaD
THVRFPUT IR

Outplacement support

Organization and personnel consulting

Second career support

administrative departmental costs

B RTEOAMITE

Temporary staffing in such fields as
Clerical /Technical, IT engineering,
Sales and marketing

S B NIVITTRIFDEFE
ISEER

REHE
2E8AIMBPO/IV5 N5 —
Contract reception, administrative, and help desk work
Employment and career support business

Agricultural training

BPO / Contact Center in eight nationwide locations

industry

Eveiasd THR £
! (AMifE)
Place & Search o
(Placement / STERECRIES
(Temporary Staffing)

Recruiting)

PORY—IT
Outsourcing

AEIVYITaVT
HE-HE

_A_ J-Fresence Academy
FUINRRIXINIRT I

SUCCESS
BLSINE COEDATION S0 Tws AL

Insourcing
(Contracting)

Personnel consulting
Education and training
J-Presence Academy

Talent management systems

FORTU—ZAXIN
(BRRSZIR)

Outplacement

HRIVY LTV
HR Consulting

“SuccessFactors”
S47Va—vay
J0-IY=2>T NFUyoYUa—vay
(BAAMT—ER) Bt N ™
Global Sourcing Life Solutions m%ﬁ{fﬁiéa
industry (Overseas) Public Solutions Eﬂﬁ“q—%ﬂﬁ
Shared BEEOMIIE
BEOEEEREM CSRXZE
gAML
Managing and operating child-care centers
within the company
Aﬁﬁﬂ~ AM»;}R,E ;)verseas \ar;guage Tducal\on ot l
= o N3 upporting the employment needs of people
ﬁ%ﬂ%/ 'jt/\ de with disabilities
%$:' JYNTAVY Supporting companies in their efforts to employ
HEEE people with disabilities and their CSR activities

Placement and recruiting, temporary staffing Regional revitalization business

Payroll outsourcing
Personnel consulting
Labor management

[ MFREDUL d+ ] (B83EL)
Temporary Staffing Business Structure (Registered Type)

E— RER

Teffﬁ(r:,\s/tajf-f)ang Temporary Toss ()

company staffing contract Client firms
(Pasona) | —

iz RIS
Job seeker Supervision
registration  and instruction,

ERRR EHOREM
Employment Provision of work

IFRIN—R5YT
Temporary Staff

“ERFEROH L THE REZNDMIGEICIMU TR AR ZMHE

TOEREDE T ICHL EMABIROIET

3 Note: In general terms, worker dispatch restricted to registered type;
employment contract to be concluded subject to the execution of a worker
dispatch agreement. Employment relationship to conclude on conclusion of
the provision of worker dispatch services

HEALRES [ OREREDR TH D RET CHOMERITLDREMABIROHERT

Regularly Employed Worker Dispatching: Employment relationship with a temporary staffing

company to continue after the conclusion of the provision of worker dispatch services

relationship and services

[ MFREDIEFETIL ]
Temporary Staffing Earnings Model

i
Sales
A8F
Gross profit
HARRR
BreRIBEE AR
Legal welfare including
social insurance and
Bk i paid holidays
Fee Cost of
sales
2EV IS
Staff payroll

[ AMHBADULLS ]
Placement / Recruiting Business Structure

EEIR AR

RAE Interview and employment test RS
Companies seeking Worker seeking
workers A A a career change

Recruitment, Enter company

RO
Commission

RAMKEE 453
Request for Job seeker
placement / registration

FREBT

Registered recruiting RERBN
job seeker Corporate
placement placement
J\VF
Pasona

[ 12— (FEE) DL ]

Insourcing (Contracting) Business Structure

e — ES s
BEaxU\wh) )
Contracting i Eetivgy ALK ()
company Client firms
(Pasona) ——————
ST DRt

Provision of completed work
and services

FEMABIfR e s
Employment Supervision and instruction

relationship

MHEE
Staff

[ BAFEREDLLH ]
Temp to Perm Business Structure

I\ ER

Registration
to Pasona

PN
/ﬁﬁzﬁ@m% Tl
mE R . REVIRHD| |
EEES RS R | REEA

ol Commencement Confirmation Entry into
screening of temporary of client firm client firm
with client staffing and

firm staff intentions

B REE A

Note: Maximum temporary staffing term: six months

[ BRESEDLH ]

Outplacement Business Structure

MBI R AR
9T 0T Placement / recruiting, 1%
Consulting JXUF | aitivate job opportunites | (FEERARSE)
A Pasona - Company
B3 EBRFEEN (RBATHIRED (company where
Company Business outsourcing (Placement fee free of charge) workers are placed)
agreement
H—EZRIEHL 55
o Service fee ORISR Application
P payment kA@Y at
Y—EZ FrUTHOIEUVT
[ OFIREE TAVRSA TR
. Service | Outplacement Service
. user .° Applicant placement user
- Career counseling

[ 7Oby—22 0 (BRIEE) DU ]

Outsourcing Business (Welfare Benefit) Structure

Second life support

[ 7Oby—22 0 (BHIEE) DI ETIL |

Outsourcing Business (Welfare Benefits) Earnings Model

EBEFEREN Esiced
. ﬁ%g Bu?iness Business ‘j‘—/K:Z .
GEARE) outsourcing partner IR pin
Client firms agreement (FESEhEER. Sales 87 )
(Corporate ey RIR—YISJ%) BEERRNA Gross profit
member) PO Contract fee Corporate FEEEE TR B
K E“ﬁﬁﬂf NRTqvbhe | FIEw#EDSS service Revenues from N Mo s
mﬁ,]g‘etm e oY Utilization subsidy| provider directly operated facilities I Q,EM#%
membershw\;’) fee| Benefit and other | (Accommodation / Commission and
TN - One SDOF:; C|’Ub. Advertising fee
p < 1JFERs : N—— other)
P REBEHFEN Cost of sales
] Application Commission and Guidebook
| Employees | Advertising fee gewslener/magaz‘me
) y ERELamE perator personnel expenses
| omation feceratin Welfre bencfi B e Raes
[ provision Arrangement membership fee, other Unilization subsidy

| 1

AZa2—FIf Menu usage

Enter the company



FHEIIAOMER  Population by Labour Force Status

HB4Et Total 5 Males % Females
15t %@FAD Population of the labour force | 3pssmiH ﬁjﬁé& 15t $E7IAD Population of the labour force | 3pssmiH ﬁ:ﬁé& 15t $E7IADO Population of the labour force | 3psmiH A%Eflglt&
] vy | BEE mesms  AD - Tyt AD vy | BIEE mesws  AD Tyt AN vy | BIEE mesws AN ")
Population = #8% Population Population | ¥4%% Population Population —~ #5#% Population
a5 T Tosial Labour Labour 5 Labour force Labour Labour © Labour force Labour Labour . Labour force
not in the Lo of over Total not in the L of over Total not in the L
e force ERE force labour force participation | g oo force ERE force labour force participation | gaoon o force ERE force labour force participation
employed Employees| unemployed rate employed Employees unemployed rate employed Employees unemployed rate
1990 10,089 6,384 6,249 4,835 134 3,657 63.3 4,911 3,791 3,713 3,001 77 1,095 77.2 5,178 2,593 2,536 1,834 57 2,562 50.1
1991 10,199 6,505 6,369 5,002 136 3,649 63.8 4,965 3,854 3,776 3,084 78 1,088 77.6 5,233 2,651 2,592 1,918 59 2,561 50.7
1992 10,283 6,578 6,436 5,119 142 3,679 64.0 5,002 3,899 3,817 3,145 82 1,090 77.9 5,281 2,679 2,619 1,974 60 2,590 50.7
ﬁ 1993 10,370 6,615 6,450 5,202 166 3,740 63.8 5,044 8985 3,840 3,193 95 1,101 78.0 5,326 2,681 2,610 2,009 71 2,639 50.3
’E\ 1994 10,444 6,645 6,453 5,236 192 3,791 63.6 5,078 3,951 3,839 3,202 112 1,122 77.8 5,366 2,694 2,614 2,034 80 2,669 50.2
; 1995 10,510 6,666 6,457 5,263 210 3,836 63.4 5,108 3,966 3,843 3,215 123 1,139 77.6 5,402 2,701 2,614 2,048 87 2,698 50.0
c
g 1996 10,571 6,711 6,486 5,322 225 3,852 63.5 5,136 3,992 3,858 3,238 134 1,140 71.7 5,435 2,719 2,627 2,084 91 2,712 50.0
@
5.. 1997 10,661 6,787 6,657 5,391 230 3,863 63.7 5,180 4,027 3,892 3,264 135 1,147 71.7 5,481 2,760 2,665 2,127 95 2,716 50.4
o
g 1998 10,728 6,793 6,514 5,368 279 3,924 63.3 5,209 4,026 3,858 3,243 168 1,177 77.3 5,519 2,767 2,656 2,124 m 2,747 50.1
o
2 1999 10,783 6,779 6,462 5,331 317 3,989 62.9 5,232 4,024 3,831 3,215 194 1,199 76.9 5,652 2,755 2,632 2,116 123 2,790 49.6
; 2000 10,836 6,766 6,446 5,356 320 4,057 62.4 5,253 4,014 3,817 3,216 196 1,233 76.4 5,583 2,753 2,629 2,140 123 2,824 49.3
o
é 2001 10,886 6,752 6,412 5,369 340 4,125 62.0 5,273 3,992 3,783 3,201 209 1,277 75.7 5,613 2,760 2,629 2,168 131 2,848 49.2
5 2002 10,927 6,689 6,330 5,331 359 4,229 61.2 5,294 3,956 3,736 3,170 219 1,333 74.7 5,632 2,733 2,594 2,161 140 2,895 48.5
@
g 2003 10,962 6,666 6,316 5,335 350 4,285 60.8 5,308 3,934 3,719 3,158 215 1,369 741 5,654 20732 2,597 2,177 135 2,916 48.3
=3
£ 2004 10,990 6,642 6,329 5,355 313 4,336 60.4 5,318 3,905 3,713 3,152 192 1,406 73.4 5,672 2,737 2,616 2,203 121 2,930 48.3
%2005 | 11,008 6,651 6,356 5,393 294 4,346 60.4 5,323 3,901 3,723 3,164 178 1,416 73.3 5,685 2,750 2,633 2,229 116 2,930 48.4
2006 11,030 6,664 6,389 5,478 275 4,358 60.4 5,331 3,903 3,735 3,198 168 1,425 73.2 5,698 2,761 2,654 2,279 107 2,933 48.5
2007 11,066 6,684 6,427 5,637 257 4,375 60.4 5,352 3,917 3,763 3,235 154 1,433 73.1 5,714 2,768 2,665 2,302 104 2,942 48.5
2008 11,086 6,674 6,409 5,546 265 4,407 60.2 5,360 3,904 3,745 3,226 159 1,454 72.8 5,726 2,771 2,664 2,320 107 2,953 48.4
2009 11,099 6,650 6,314 5,489 336 4,446 5919 5,364 3,869 3,666 3,169 203 1,494 72.0 5,736 2,782 2,649 2,321 133 2,952 48.5
2010 11,111 6,632 6,298 5,500 334 4,473 59.6 5,365 3,850 3,643 3,159 207 1,513 71.6 5,746 2,783 2,656 2,342 127 2,960 48.5
2011 11,111 6,591 6,289 5,508 302 4,517 59.3 5,363 3,822 3,636 3,161 187 1,638 71.3 5,748 2,768 2,653 2,347 115 2,979 48.2
2012 11,098 6,555 6,270 5,504 285 4,540 59.1 5,355 3,789 3,616 3,148 173 1,565 70.8 5,742 2,766 2,654 2,357 112 2,976 48.2
FHEHAO 15@U EAODS S piEEETLREEEZADEICHD HE B[S BE]
e EEEIREEESDEEBD Source: "Labour Force Survey" Statistics Bureau, Ministry of Internal Affairs and Communications
fexE BEHBPICES. GRL EFA ABRABEDRAZHSHEZ 1 BN EUCE. REREE DI G RETE O CHBELICET D, 201 1 R EA KBRS RS
KREELBERHBEDS, BEERPDLBIEBZELEH OIEEDSS. Figures in 2011 are supplementary-estimated figures due to the
NEAETHER. B0V EZITTVSEFCIERIF T LITHEOTVEE damage caused by the Great East Japan Earthquake.
2)BEXET. BN DRETDEEEROfcFE C. TDHBEERHAD THSI0HITIFSIELE
B8 RIEIEEE CREMEPICOLBHEBRZULD OB FREICTH T TRREEFIFHEAAODONTNHEL TS, %201 2N SHHDERE LD ANZ20 1 OFELBEOEEALICE DM AL GTEE)
ERE Rt B BAFFCEEEREE PREICEON T AR B2 ZB L 2ERURMT. BFORE [CEIDEZ . 20055h'520 1 OFF TOHMIEIF. 20 1 2ELIBDRER S B DMK
TERKEE  ROIDDRHEHTE WL BEZ T/ IEICB SRR (HLEREBR)
DAFHEL TRERFRICOLBMAFEUBD DI (MEBETEEL) DAROHNEIICHULTENTES  3) BEMBPICHRZR TEE PEEZRDDERZL TV (BEDOKBEBDRRZFoCVDBEDEED) Note: The basis for population computations has been changed to the estimated population
FEFBHAOD  15EULAOTHES  TE2REEOVFNTHH TIFRSENE (new standard) under the determined 2010 national population census from 2012. The
FHEHAOLE 16mU EAOICSHDHEBHAODEE=(FHEHAD+ 16 EAD) X100 figures from 2005 through 2010 have been recalculated or adjusted to the compatible
time-series data responding to the 2012 base benchmark revision. (this excludes the
Labor Force Sum of the employed and the unemployed over the age of 15 figures of proportion.)
Labor Force Employed Sum of employed persons at work and employed persons not at work:

Employed persons at work: Persons engaged in work equivalent to more than one hours wage, salary, allowance or additional income during the survey weeks. The ratio of family workers shall be deemed to have worked despite the lack of compensation.
Employed persons not at work: Of those persons in employment, who did not work during the survey weeks (1) persons, who received or were deemed to have received a salary or wages from an employer, and (2) the self-employed. who have taken time off for a period
not exceeding 30 consecutive days. Family workers, who did not work during the survey period are not included in this category. This segment is included in either the unemployed or population not in the labor force.

Employees Persons who work for wages or salary as employees of companies, private stores, organizations, public corporations, government, public offices, etc

Labor Force Unemployed  Persons that fulfill the following three criteria:
(1) Without work and did not work during the survey period (unemployed), (2) able to commence work immediately should work become available, and (3) undertook activities to gain employment during the survey period or are preparing to commence work (includes
persons awaiting results of previous efforts to gain employment).

Population not in the

Labor Force Persons that cannot be categorized as employed over the age of 15 and labor force unemployed.

Percentage of the Labor

Force in the Population Percentage of the labor force to the population over the age of 15 = (The labor force + The Population over the age of 15) x 100



IEM - FEIEREREZ  The Number of Regular and Non-Regular Staff

FEIEFA DS HE3E8 Non-regular staffs

[ E7ZR<EAE]ICLDDEIE (%)

‘BE=ERL Proportion of regular staff and non-regular staff in employees other than executive of company or corporation
2&%_ ERE E}ﬁ%"’fvgfg EEOBES FEEOBS =T IVIRA Pie=gad=tE=2torad=] THOBE FLEOBS =T IVIRA TREM S-S
Allindustries | Employees othgr t“mn ] fezs Part-time Dispatched = s s Part-time Dispatched =
executive of = = workers and JIC='S F)UINA | |workers and | i@ S 28 I8 Dith = = workers and JICS FIUINA |workers and  SEiEtE NS IR
e Regular staffs Non-regular staffs  temPorary | partfime workers Temporary workers erplagess Dispatched worker"cgl?;'jge%";ﬂ%‘lfg;:; Other  |Regular staffs Non-regular staffs temPOrary | pyttime workers Temporary workers el e Dispatchedworker“c::t‘[’::t‘e%“;m‘{:‘?:g
jo8sT2R 3,176 2,876 2,620 256 150 28 122 106 91.1 8.9 5.2 1.0 4.2 3.7
2oeus2d 3,180 2,892 2,553 338 232 56 176 106 9 98 88.3 11.7 8.0 1.9 6.1 37 0.3 3.4
2001728 3,192 2,923 2,557 366 261 63 198 105 1 94 87.5 12.5 8.9 2.2 6.8 3.6 0.4 3.2
BEETES 3068 2,867 2,437 431 229 63 166 202 10 122 70 85.0 15.0 8.0 2.2 5.8 7.0 0.3 43
A 20T s 3,182 2,853 2,410 444 235 63 171 209 13 125 71 84.4 15.6 8.2 2.2 6.0 7.3 0.5 4.4
# RS 3 2,851 2,385 466 236 70 166 230 28 136 66 83.7 16.3 8.3 25 5.8 8.1 1.0 4.8
ﬁ ? *oONSEFS, 3,166 2,864 2,357 507 247 77 171 260 42 149 69 82.3 17.7 8.6 2.7 6.0 9.1 1.5 5.2
= § 20T FE. 3,194 2,897 2,378 519 247 79 168 271 49 151 71 82.1 17.9 8.5 27 5.8 9.3 1.7 5.2
g 20T 3240 2,947 2,408 539 255 83 172 285 54 162 69 81.7 18.3 8.7 2.8 5.8 9.6 1.8 5.5
g RS 3am 2,928 2,367 560 248 82 166 312 55 180 77 80.8 19.2 8.5 2.8 5.7 10.7 1.9 6.1
= SO 3,162 2,874 2,345 527 250 84 166 278 37 174 67 81.6 18.4 8.7 2.9 5.8 9.7 1.3 6.0
g R X ) 2,865 2,324 540 259 87 172 282 35 181 66 81.1 18.9 9.1 3.1 6.0 9.8 1.2 6.3
@ SoMEFE . 3,163 2,885 2,313 571 276 94 182 298 39 197 62 80.1 19.9 9.6 3.3 6.3 10.3 1.3 6.8
=2 e X 17 2,865 2,300 566 272 97 175 294 36 197 61 80.3 19.7 9.5 3.4 6.1 10.3 1.3 6.9
=2
e 1995827 1,994 1,904 1,159 745 675 535 140 70 60.9 39.1 35.5 28.1 7.4 3.7
5 2oeused 2,087 2,011 1,077 934 846 663 183 88 25 64 53.6 46.4 42.1 33.0 9.1 4.4 1.2 3.2
] 2o01,52hm 2,150 2,076 1,083 994 891 706 185 103 34 69 52.1 47.9 42.9 34.0 8.9 5.0 1.6 3.3
] eEEES. amm 2,073 1,052 1,021 825 655 170 196 33 108 55 50.7 49.3 39.8 31.6 8.2 9.5 1.6 5.2
< 20T FE . 2191 2,095 1,034 1,061 855 685 170 206 37 111 58 49.4 50.6 40.8 32.7 8.1 9.8 1.8 5.3
N -5 E. 2220 2,124 1,025 1,098 860 693 166 238 57 119 62 483 51.7 405 32.6 7.8 11.2 2.7 5.6
%’ F oGS EFE 2,243 2,144 1,018 1,126 872 703 169 254 64 130 60 475 52.5 40.7 32.8 7.9 11.8 2.9 6.1
2 RN, aam 2,195 1,036 1,159 878 713 165 281 78 133 70 47.2 52.8 40.0 325 7.5 12.8 3.6 6.1
¢ SOTREFE, 2332 2,237 1,041 1,196 911 741 170 286 81 137 68 46.5 53.5 40.7 33.1 7.6 12.8 3.6 6.1
LTS agw 2,248 1,043 1,205 906 741 165 298 85 142 71 46.4 53.6 40.3 33.0 7.4 13.3 3.8 6.3
SO 2,34 2,250 1,050 1,200 906 733 173 294 72 149 73 46.7 53.3 40.3 32.6 7.7 13.1 3.2 6.6
SoLETE . 2,361 2,273 1,051 1,223 937 764 172 287 62 152 73 46.2 53.8 41.2 33.6 7.6 12.6 2.7 6.7
2oETE, 2369 2,279 1,039 1,241 954 779 173 288 59 163 66 45.6 54.4 419 34.2 7.6 12.6 2.6 7.1
EEES  2gh 2,288 1,041 1,247 969 792 177 279 55 157 67 455 54.5 42.4 34.6 7.7 12.2 2.4 6.9
A @ EE) %201 2ETHNSHHDEREFSA0E20 | OFEBAEDREA L GiES)(CYIDE R, 200550520 1 0FF TORIEF. 20 1 2ELEDBREFE Tt

19904, 19954, 20004, 200 1 FD[ZM# B 18 (COWV T XS Bl BIC[Z DM XD DEDZT.
Source: “Labour Force Survey" Statistics Bureau, Ministry of Internal Affairs and Communications

Figures for "Contract employees or entrusted employees" in 1990, 1995, 2000 and 2001 include figures of "Other" for the number of staffs and proportion of non-regular staff.

201 1 FEFRBARBKICHSMTHEHE

Figures in 2011 are supplementary-estimated figures due to the damage caused by the Great East Japan Earthquake.

[1REZR<ERE]CHDBIERFFEROEISG~57E

Proportion of regular staff and non-regular staff in employees other than executive of company or corporation ~Males/Females Total

BICHBRIFNU R EZA T HBIC B TR (HF(FERS)

Note: The basis for population computations has been changed to the determined population (new standard) under the 2010 national population census from the 2012

(this excludes the figures of proportion.)

[REZR<EREICHDIERMERIEIS (201 25F) ~5&5t

Proportion of types in employees other than executive of company or corporation (2012) ~Males/Females Total

average. The figures from 2005 through 2010 have been recalculated or adjusted to the compatible time-series data responding to the 2012-base benchmark revision.

(%)

0

‘o
=3
k=4

‘93528 '94F2R  '95%2R

Feb.1993 Feb.1994 Feb.1995 Feb.1996 Feb.1997 Feb.1998 Feb.1999 Feb.2000 Feb.2001

‘96F28 97428

W EROBE-E¥8 Regular staffs

‘98528

‘99528

‘00528

‘01428 (025 03FFS 04FTHY 05FEFHY 065 07EF 08ETH 09FF 0TI 5T

W EROBE- %8 Non-regular staffs
¥ ( )PIFEE(FA) Figures in parentheses are actual data representing tens of thousands of people

2002 Ave. 2003 Ave. 2004 Ave. 2005Ave. 2006 Ave. 2007 Ave. 2008 Ave. 2009 Ave. 2010 Ave. 2011 Ave.
JkiE*t& Dispatched workers

2ETY
2012 Ave.

29t B IBFT:  6.9%(354)

Contract employees or entrusted employees

P £ad=H
Dispatched workers

1.7%(90)

IN—=RTIVNAR 24.1%(1,241)
Part-time workers or
Temporary workers

R A EREE)

Other

EROBE- X8
Regular staffs

Source: "Labour Force Survey" Statistics Bureau, Ministry of Internal Affairs and Communications

#( )AEFEHN)
Figures in parentheses are actual data representing tens of thousands of people.

ZOfth: 2.5%(128)

64.8%(3,340)



HENDAODHR - FT2RER - BMKAEE  Trends in Labour Force Population, Unemployment Rate and Active Opening Ratio

I STERER/BUMRABEDHERE  Trend of Unemployment Rate/Active Opening Ratio I SBAHAODEZE  Labour Force Population
(%) (f&/times) B4EH(15m LI E) Total of male and female (15 years of age and above) (FAA/10 thousand persons)
6.0 1.50 !
SN\, V. i1 Results ' FifilForecasts
5.0 \V\ 1.25 |
8,000 | r—2p  U—ZB ’E—Zg 4z T—*C
40 1.00 6657 3 csa:; EA C;, ;;f 63(5528 72N Casep  C25€C yozs TEC
3.0 0.75 6,000 3
20 o 050
2,000 1
0 0.25 | 4’213 3713
i 64.4 ',
! ] 628%
0 85 86 87 88 89 90 91 92 93 94 95 96 97 98 99 00 01 02 03 04 05 06 07 08 09 10 11 12 0 7000
=SERREEE “Unemployment Rate =GR AfZZE*/Active Opening Ratio *&BE(Right scale) ' !
! 5 1,129 1,163
| | 17.7% 0 17.7%
1987 1988 1989 1990 1991 1992 1993 0 2006 2012 2017 2030 (f/Yean)
Bl 1529415 to 29 years of age I 30~59#% .30 to 59 years of age [ BO#ELUE. 60 years of age and above
STLKREE (%)
Unemployment Rate(%) 2.8 25 23 2.1 21 2.2 25 (7 A/10 thousand persons)

N - HENTEADSMFELRNT—R (7-2A) 06FENE  T-ANEHBUIHMS 2006FENE  T-ZALLBUIHMS 2006FENE  T-ZALLBUIHMS
R R INEES(E)) 0.70 1.01 1.25 1.40 1.40 1.08 0.76 Case where participation in labor market | 2006 | 2012 ease/de ; f 2017 Inerease e e 1 2030  Ierease e B 1
Active Opening Ratio(Times) . . - - O . . does not progress (Case A) compared with 2006 of nueasecomparedwith taseA. comparedwith 2006 of nceasecomparedwith easeA. compared with 2006 ofnceasecomparedwith ease A

BLEH15m L)
1994 1995 1996 1997 1998 1999 2000 Total of male and female (15 years of age and above) 6,657 6,426  -231 - 6217 -440 - 5584 -1,073 -
w oy 15~295%
EERER(%) 29 32 34 34 an a7 a7 15 to 29 years of age 1,329 | 1,163 -166 — 1,077 -252 — 928 -401 —
Unemployment Rate(%) ) ’ ’ ) . ’ . 30~59%%
BAREE (1) 30 to 59 years of age 4,362 | 4122 -240 — 4,055 -307 — 3,619 -743 —
i @peiing FEiemES) 0.64 0.63 0.70 0.72 0.53 0.48 0.59 60U E % L0 . 1.085 118 1,037 70
60 years of age and above ’ - ' - 4 -
2001 2002 2003 2004 2005 2006 2007 BUNTENOSMIPPET—2(7-28) AEEEDE T RALHELHNS WEELDE T RALHBLIHMS NGELOE T RALHEBLIHMS
Case where participation in labor market | 2006 | 2012 Iweas/d i 2017 Increase o s 2030  Increase/ decrease  Fgues  paenhses g theamous
S RER (%) is at a certain level (Case B) compared with 2006 f nueasecomparedwith taseA. comparedwith 2006 fnceasecomparedwith caseA. compared with 2006 fnceaseconparedwith easeA.
5.0 5.4 5.3 4.7 4.4 4.1 3.9 = >
Unemployment Rate(%) BLEH (15U L)
ploy () % Total of male and female (15 years of age and above) 6,657 | 6,524 -133 (98) 6,392 -265 (175) 5,907 -750 (324)
AR AER (5
15~297%
Active Opening Ratio(Times) 008 03 053 083 O s e 15 to 29 years of age 13291 1,204 -125 (42) 1129 -200 (53) 280 o (52)
2008 2009 2010 2011 2012 OB ot age 4,362| 4,156 -206 (35) | 4115 247 (60) | 3713  -649 (94)
o R (% 60 L
i fiﬁgeﬁt N, .0 51 51 .6 43 L ¢ age and above 967|1,163 196 (22) |18 181 62 1215 248 (178)

N SENTEADSMECT—Z(7-2C) 06FEDE  F—AAELBLLHEMA 006FEDE  T—AAELBLLHEMA 006FEDE  T—AAELBLLHEMA
E=py P INEESCE)] Case where participation in labor market | 2006 | 2012 | de B f 2017 Increase de iguesi 1 2030  Inerease decrease  Figuesi paenteses e e amuns
BctivalopeninglRatic(nmes) 0.88 0.47 0.52 0.65 0.80 progresses (Case C) compared with 2006 ofinresscompaedwicase . compared with 2006 oficressecompaed it case . compared with 2006 oficresecompare it case .

BLEH (15 L)
T [ BB B [ AREEN R Total of male and female (15 years of age and above) 6,657 | 6,628 -29 (202) 6,556  -101 (338) 6,180 -477 (596)
Source: “Labour Force Survey” Statistics Bureau, the Ministry of Internal Affairs and Communications, Report on Employment Service, Ministry of Health, Labour and Welfare 1?;22%%%3 Hemp 1,329 | 1,225 -104 (62) 1,163 -166 (86) 1,019 -310 (92)
OB ot age 4362|4221 -141 (99) | 4219 -143 (164) | 3887 -475  (268)
23;@%&5}& e e elsve 967 | 1,182 215 (40) 1,173 206 (88) 1,274 307 (237)

RER IR TRCE A S B THEMAE [ B E st | Source: JILPT Research Report, the Japan Institute for Labor Policy and Training

GE) 2006FEIE 5 @HHAEE] BFR) ICKDEHE. ZDDEFTHEHE Note: Actual data for 2006 drawn from the Labour Force Survey undertaken by Japan’ s
DoTHIFT —RAENTZBEDENSY Ministry of Internal Affairs and Communications. Data for all other years are estimates.
At ERRI DS EHENC006EERUKETHBE T BERELZT — 2 Elgurez \r;‘pare?heses are \hehamoumsdof \nc}!ea‘sebcomf;)ared with ‘case A b

IR A = - = N DM L ase A: Hypothetical case where trends in the labour force population rate by
g ZB: ﬂy‘?\ Eﬂzg\ :ﬁgmﬂ@m‘z“@im%@igﬁ@?‘EEWJ A gender and age move at levels similar to 2006

—2C: @it BFE BHEOHBHBNOSMESERELIT —2 Case B: Hypothetical case where participation in the labor market by women, the
BHEMREIT —AB I —ACEBH AN AHEIDF2%DEIMNZRE young and elderly is at a certain level

Case C: Hypothetical case where participation in the labor market by women, the
young and elderly progresses
Assumption of an annual 2% per capita rate of economic growth for cases B and C



AP —EA[E Human Resource Service Market

I [RKE]AMY—EZMS  United States : Human Resource Service Market

(A74ER)L/ 100 millions of dollars)

2001 2002 2003 2004 2005 2006 2007 2008 2009 2010 2011 ;}RE‘ %le\u_.:‘f'i%
MR 639 632 705 809 892 951 983 949 720 874 983 ({&R)L 100 millions of dollars) Temporary Staffing, Placement Sales
Temporary staffing 951 983 983
1,000 1 949

AMEER - 128 93 83 102 128 160 180 160 79 97 112

Placement and recruiting

. 800

'I?o:II 817 775 788 im 1,020 1,112 1,163 1,108 799 971 1,095

H#H: American Staffing Association, "American Staffing 20105

(8£1:75.A/10 thousand persons)
2001 2002 2003 2004 2005 2006 2007 2008 2009 2010 2011 2012

Y *

HHHAA* ) 14,373 14,486 14,651 14,740 14,932 15,142 15,312 15,428 15,414 15,388 15,361 15,497

Labor force population

B % B 22

;\lumber T Ry S 1,390 1,270 1,350 1,430 1,460 1,450 1,260 1,170 940 970 1,290 = 0 01 02 03 04 05 06 07 08 09 10 1

*1 16 EOMEEDLURKEES  Number of employed workers and persons in search of employment 16 years of age and older o~ . o .

*2 i@fﬁ FERICEASNCEDHDIMEHEEE  Number of temporary staff who at some time during the past year had been employed B A\##af7Placement and recruiting B \#fiE Temporary staffing

H#2:US Department of Labor, Bureau of Labor Statistics

American Staffing Association, Employment and Sales Survey, [American Staffing 2010 £B11%1.5004t. 15,0008%F %5t Corporate members 1,500 companies, 15,000 office tally
I AMIREMIZT—%  Staffing Industry Data
1992 1993 1994 1995 1996 1997 1998 1999 2000 2001 2002 2003 2004 2005 2006 2007 2008 2009 2010 2011

FEE—R(EM)

Net sales: General (100 millions of yen) 6,105 5,433 5,449 6,269 7,751 9,368 10,704 10,821 12,847 15,606 18,101 19,136 23,280 33,263 44,082 50,220 60,151 47,328 37,934 37,374
HIfALL YOY -11.0% 0.3% 15.0% 23.6% 20.9% 14.3% 1.1% 18.7% 21.5% 16.0% 5.7% 21.7% 42.9% 32.5% 13.9% 19.8% -21.3% -19.8% -1.5%
FEEEE (BH)

Net sales: Specific (100 millions of yen) 4,703 4,055 3,870 3,903 4,076 3,967 5,002 3,784 3,870 3,856 4,371 4,478 5,335 7,088 10,107 14,432 17,741 15,727 15,534 15,138
HIFALL YOY -13.8% -4.6% 0.9% 4.4% -2.7% 26.1% -24.4% 2.3% -0.4% 13.4% 2.4% 19.1% 32.9% 42.6% 42.8% 22.9% -11.4% -1.2% -2.5%
FwEEast (BM)

Net sales (100 millions of yen) 10,808 9,488 9,319 10,172 1,827 13,335 15,706 14,605 16,717 19,462 22,472 23,614 28,615 40,351 54,189 64,652 77,892 63,055 53,468 52,512
HIFALL YOY -12.2% -1.8% 9.2% 16.3% 12.8% 17.8% -1.0% 14.5% 16.4% 15.5% 5.1% 21.2% 41.0% 34.3% 19.3% 20.5% -19.0% -15.2% -1.8%
TOEFH EEE—R (N ENAH

Total number of workers:General (Persons) 572,689 504,752 505,883 542,426 655,307 789,002 822,520 1,005,090 1,250,913 1,606,802 1,978,873 2,223,493 2,119,657 2,389,764 2,989,734 3,537,643 3,656,776 2,720,726 2,421,336 2,335,336
HIHALL YOY -11.9% 0.2% 7.2% 20.8% 20.4% 4.2% 22.2% 24.5% 28.5% 23.2% 12.4% -4.7% 12.7% 25.1% 18.3% 3.4% -25.6% -11.0% -3.6%
TOEHBEEIE(N)

Number of workers:Specific (Persons) 80,909 69,934 69,996 69,630 68,941 66,328 72,754 62,859 135451 141,111 150,781 138,887 146,387 156,850 220,734 274,710 332,230 298,795 293,111 280,151
HIFALL YOY -13.6% 0.1% -0.5% -1.0% -3.8% 9.7% -13.6% 115.5% 4.2% 6.8% -71.9% 5.4% 7.1% 40.7% 24.5% 20.9% -10.1% -1.9% -4.4%
oS EE S (—AHEE) (L) *

Total number of workers:(General+Specific) (Persons)* 1 653,598 574,686 575,879 612,056 724,248 855330 895,274 1,067,949 1,386,364 1,747,913 2,129,654 2,362,380 2,266,044 2,546,614 3,210,468 3,812,353 3,989,006 3,019,521 2,714,447 2,615,487
HIFALL YOY -12.1% 0.2% 6.3% 18.3% 18.1% 4.7% 19.3% 29.8% 26.1% 21.8% 10.9% -4.1% 12.4% 26.1% 18.7% 4.6% -24.3% -10.1% -3.6%
TOES BB RS LTSS (—R-+HEE) () *2

Total number of workers regular calcuation basis{GeneraliSpecifil Persons| *2 262,059 235980 238,300 254,957 298,530 340,059 306,914 394,502 537,063 612,096 693,418 743,640 890,234 1,238,832 1,518,188 1,743,866 1,983,336 1,573,503 1,479,272 1,321,892
HIHALL YOY -10.0% 1.0% 7.0% 17.1% 13.9% -9.7% 28.5% 36.1% 14.0% 13.3% 7.2% 19.7% 39.2% 22.5% 14.9% 13.7% -20.7% -6.0%  -10.6%
(SR e SRR S DS R 1 DRRHEELE, — R AR BD SR AR B AR S R E M IR S B & RE SO SR AR HE RO T2, [B5RE 585 | EMCRBS =T EDEVERR
Source: Report on temporary staffing services issued by the Ministry of Health, Labour and Welfare of Japan.

The “Total number of workers” is the total of regular employed workers plus the number of registered workers dispatched from general temporary employment agencies, and the regular employed
workers dispatched from specific temporary employment agencies.

“Registered workers” excludes persons that were not employed in the past one-year.

BAGRE BEEAUNOHEBEOFERSBIBROAH ZUZREMDOERARERHBED 1 ALIODFHEHH BREH CRUBD

Regular circulation basis: The total number of annual labor hours for employees other than regular employees divided by the number of annual working hours per regular employee at that particular
temporary employment agency.

MRS RBRHICERL AROHBOLEEZNNEUIE HERE RESHCEHEEUCERARASILIREL CHETHE
General dispatch: Registered in a temporary employment agency with employment contracts that are effective only for the term of the employment.

Specific dispatch: Full-time employee of a temporary employment agency who works at the company they are dispatched. %2



AP —EA[E Human Resource Service Market

I GDPEAMIRETIZELRDM 1991-20125FE  GDP VS Staffing Markets Growth 1991-2012

I AMREMZT—4(J>7T)  Staffing Industry Data (Graph)

1995 1996 1997 1998 1999 2000 2001 2002 2003 2004 2005 2006 2007 2008 2009 2010 2011 2012

ﬁgfgﬁﬁi(%) 27 27 01 -15 05 20 -04 11 23 15 19 18 18 -37 -20 34 02 1.2
AMREMBARED) g, 163 128 17.8 7.0 145 164 165 51 212 41.0 343 19.3 205 -19.0 -152 -1.8
Staffing markets growth
2005%F 20114
(%) SEAETTID LI, REAARK (%)
50 — 19964 20004 EREREERIL 2011 Great East Japan Earlhquake — 5.0
ey Dk @ OB 2005 China revalues the yuan, Post Office ~ =7rrmmmommossmmosmmmeemnoeeeny
45 1 Tactammdoe  maman o piatonlavpassed 20095 45
scope of temporary tem | BUEsISI LI
40 — operations i 2:9*04&_ I 2009 Change ofgovernment, — 4.0
: %}Jﬁ%ﬁﬁfﬂf Hatoyama Cabinet maugura!ed
[EE. : anoncertaintypes L/ N croooooeeoeeeeeeeeeeeees —
35 N éﬁ?ggﬁA i of manufacturing opergllons lifted 35
MHIEEE Vo e
30~ BRUOSARE | \. 30
1999 European H quaiF
25 — currencies unified, : 1SU8E 125
BOJ zero interest policy 2003 Iraq war .-,
20 N\ e e 2.0
15 — 15
10 20064 i L 1.0
COSFIBERRER!
5 — 2006 Zero interest 1 0.5
policy terminated H
o— \ X/ \/ v ‘ {00
5 HREREL. AR | {05
2007 Post Office privatized, | :
10 — Fukuda Cabinet i—-1.0
014
15 - ' SR IR, {15
20 2001 Japan revitalization and 7 -2.0
\ i 4 structural reform (Koizumi Cabinet), :

-25 } | 4 9/11 terrorist attacks in U.S. | -2.5
30 | 1997% i 19994 20126 130
AFERIFRIDIAE RERSEESHEEIISEE 4 2008%F BUEE2RZENE ¢
-35 | 1997 Major financial 11999 Revised Worker U—xrvavy 2012 Change of government —1-35
institutions go bankrupt i ‘:Dispatch Law enacted 2008 Lehman shock K The second Abe Cabinet maugura[ed
40 - T e —{-4.0
-45 | | | | | | | | | | | | | | | | 45
95%F 964 974 984 994 004 014 024 034 044 054 064 074 08F 094F 1046 114F 124

- ZERE(GBER) GDP(Right scale)
= \MHGEMSMER (LEE) ~Staffing markets growth(Left scale)

I AMBATIHT—%  Placement and Recruiting Industry Data

(f&M.100 millions of Yen) (AA10 thousand persons)

20104£3R HFIR6XEREMEIE LTS /R

80,000 2010 (Mar.) Implementation of plan to tighten temporary 77,892 800
WL — 85 ({EF9) / Net sales: General staffing regulations for 26 specific types of work
FotE— :
75,000 (5 L& 457 (M) Net sales: Specific 750
=REHEEI— (A EXASL Total number of workers:General
70,000 ESBENERREUEE(—RFIE) / Total number of workers regular pecific) 700

--REHEERIEE(TA).Number of workers:Specific

65,000
2004% WEEBOTENHR t
60,000 1 2004 Restrictions on temporary staffing in the ing sector lifted
55,000
19994 RERREFDRAIBHIE ‘
50,000 1999 In principle lib ion of the scope of temporary staffing ‘
45,000

19964 JREXREIHN26ETHFC
40,000 1996 26 business types identified as falling within the
! scope of temporary staffing

35,000

30,000

25,000
1986%F HEERERWT |
20,000 | 1986 The Worker Dispatch Law enacted |

15,000
' 10,899 10,808 o1 2

J——m i

0 91 92 93 94 95 96 97 98 99 00 01 02 03 04 05 06 07 08 09 10

11 0

£EE (Fiscal year)

GERIAT E4ES B [ HEE RS R RS EsH ERAE N EE]
Source: White Paper on Temporary Staffing Business, Ministry of Health, Labour and Welfare
XTE BT, —REFEDEET

Figures for net sales represent the sum of the sales of General and Specific.

I BHRBXIEMSET—%  Outplacement Industry Data

2001 2002 2003 2004 2005 2006 2007

75 L (18F) 85 524

- 570 837 1,221 1,718 2,035
Net sales (100 millions of yen)

2008

1,884

2009

1,232

2010

1,502

2011

1,563

FE
(Fiscal Year)

1997 1998 1999 2000 2001 2002 2003 2004 2005 2006 2007 2008 2009 2010 2011

EEEUEM)

- 73 146 160 220 320 370 300 214 196 171 177 296 291 261
Net sales (100 millions of yen)

FE
(Fiscal Year)

HHER RS EE [RSET RS | "BPWY BRI SENBR BENRRE DGR

Source: Total for specialist, technical, administrative and clerical work-Report on employment placement issued by the Ministry of Health, Labour and Welfare of Japan.

HEBAAMBNEE G BRBSRGEAR R ESEEDISEE]

Source: Survey on the reemployment support business market issued by the Japan Executive Search, and Recruitment Association and the Outplacement Council.



HEFEEZE Worker Dispatch Law

I REDRE LRSI Current regulations under the Worker Dispatch Law

1. EHARDHIR
O BHICES SN RS S AR IR
* BU.F—REHEDSFZBA CIRF T OMEICEHE-
TIVIA M= BOFRFAZETHOILETDHA. I’
BEIFREREICH U TERERZHULAFTFITNE
[572\AN
@ BREEBBIUOREEHRRIE
* BUREHBD | FZ8BA 255
EINEET Do
* OO (3F) ZBA DL RESFKIFRELEIC
ZERLAFIEIFNFIESIE,
@ BN FPEREFRREHA
F—REHEZ6HRZBR TRIET DT LIFTERL,
(BEHBE EHBRIRERD

& BREROFHRE
EiZER

2. TEZRIERTS

o BEERRE

o BEREH

o EEER

o EERRER
(BN FPERE. L EBAUTERNDIE. ER- BRI
EDREBIRE NEHANDERMDIREFFR)

o ABHBBREBDOI5.MESICOVTHEIFITSXR IS HE)
BAGEITIRTE I DI E DI F DD DF i E DRI
AERDOBEZEREELUTUHTORSE

o RET NEEESEHHEL DEEL DREFEL. N
Sastt BEL AET HARRDBLTOFER (RFBAEE
T HELT TREL REL BRUHERRBHFLO—H
EHFBR)

1. Restrictions on the contract period for temporary staff

1) There are no restrictions on contract periods for temporary
staff applicable to job categories identified under government
ordinance.

* However, employers must propose direct employment to
the temporary staff when the company seeks to newly hire
a full-time or part-time employee after the temporary staff
has worked for the company for more than three years.

2) Types of deregulated and manufacturing operations are
restricted to a maximum of three years.

* However, in the event the temporary staffing period
exceeds one year, hearing procedures are an essential
requirement.

* Furthermore, employers must propose direct employment
to all temporary staff, who by mutual agreement seek to
renew their contract after a period of three years.

3) Temporary to permanent employment is restricted to six
months.

* A company cannot employ the same temporary worker for
a period of more than six months.

(Operating Guidelines by the Ministry of Health, Labour and
Welfare)

2. Temporary Staffing — Prohibited Job Categories

e Port transport services

e Construction work

e Security services

* Medical-related services
(Excluding temporary to permanent employment, temporary
staffing to social welfare facilities, alternative temporary
staffing to cover maternity leave, child-care leave and nursing
care leave, and temporary staffing of medical practitioners to
remote rural areas)

* Operations relating to group negotiation or labor contract
negotiation pursuant to the Labor Standards Law with
employers as a part of personnel-related operations

® Operations undertaken by lawyers, international lawyers,
judicial scriveners, registered land and building surveyors,
certified public accountants, tax accountants, patent agents
and certified social insurance labor consultants (excluding
certain operations conducted by certified public accountants,
patent agents, administrative scriveners, tax accountants and
certified social insurance labor consultants)
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List of Work and Services Stipulated under Cabinet Order (no restriction on the
period of temporary staffing)

Work and services stipulated under government ordinance Article 4, Paragraph 1
(non-approved temporary staffing on a daily basis prohibited)
1. Information system development
2. Machine engineering and design
3. Office equipment operator
4. Interpreter, translator, stenographer
5. Secretary
6. Filing
7. Research
8. Finance
9. Trade
10. Demonstration
11. Travel conductor
12. Reception, information services
13. Research and development
14. Office systems implementation planning and proposal
15. Production and editing of printed material
16. Advertising design
17. OA instruction
18. Sales engineer marketing, Marketing of financial products

Work and services stipulated under government ordinance Article 5 (temporary staffing on
a daily basis prohibited)

Broadcasting equipment operator
Production of broadcasting programs
Building maintenance and cleaning
Building facility operator

Parking facility management

Interior coordinator

Announcer

Telemarketer

Broadcasting program sets and props
Facility operator including water utilities

SomNoOswN -~

TEAE (201245108 1 BHEAT) KO\ BB TESDDEBDFASESHEDYELI,

EREYMED26EH 1 ELTEDOSNTV EBIE, BERERAZLOBABRICL O THBARB AL S BSROEBICRH TN KA SESHEBIEVELS .

The number of articles and paragraphs relating to work and services stipulated under Cabinet Order have been revised pursuant to the enactment of the Temporary Workers’ Law on October 1, 2012

The work and services previously stipulated as 26 job categories under government ordinance have been classified as either Article 4, Paragraph 1 work and services or Article 5, Paragraph 1 work and services

with their article and item numbers also changed according to the applicability or otherwise of in principle prohibition of temporary staffing on a daily basis

I SEMIEDHEN  History of Revisions to Laws and Ordinances

F FIRHRSE Year Major Event
1986 FHEIEREEMT 1986 Worker Dispatch Law enacted )
AiRTBORE SRR T tormporary sarfing merket Thirieen acausagons, Such as
VIR T PREOMESSEARNRIER 1 3ERB(CRTE software development and secretarial work weré covered
LTRY—~ (BE3%EBEBM. 1 62E5#(0) initially, with three more added during the first year.
= . 1994 Use of elderly as temporary staff begins
1994 mﬁ’ﬁ%ﬁﬂ,}ﬁFE%ZQ—l\ . R Dispatch of workers over 60 years old liberalized in
B0 LDEEBEICDVTIF IRERNRERH principle.
RAI a3 . .
RAIBSEZNS 1996 Extension of the scope of temporary operations
. The law is extended to cover a total of 26 occupations,
1996 MENREFHEDILK including interior coordinators and office equipment
AVTUP I=FTARX =T —POAA VAT IT— instructors.
BEREBFIHRFBDIEA (526 3H(C) 1997 Deregulation of placement services
Regulations governing placement of 29 occupations is
1997 BEEEBN OIFIEFIENE 1999 liberalized in principle. The Employment Security Law is
revised, raising the awareness of placement services in a wide
S M¥§Eg§a§{%ﬁﬁ£;§§££gE%%Dr\giﬁggugEE{KE&¥ range of public companies, while also clarifying business rules.
1999 RIE) N BADMRLER
INBDEEBIC BHED)L—)UHBER{EEIND 1999 Revised Worker Dispatch Law enacted
Temporary staffing occupations liberalized in
- principle (negative listing).
1999 ENREFDREIBHE “New types” of occupations such as sales and
OB REED— DI K ZREERBR1E marketing positions liberalized but restricted to one year.
(RATATUZME) ;
N \ BE e m e L e [ s s e 2000 Ban on temp-to-perm lifted
SEB REBEEHEEDRERRZ  FICRE
LCRY—h 2002 Temporary Special Law for Employment Promotion
enacted
R Special measure implemented extending tem-porary
2000 BNFEMERE staffing period of middle-aged workers to three years
BN FPEMRE (T T o) (— L) DR for “new types” of occupations.
— g 2003 Extension of the scope of temporary operations
2002 FERNISREGRFISHLANMET Ban on certain types of medical occupations lifted.
FREFEICDONTIKFEE | DIRESRBDRHIEELL T3
FETHEE 2004 Extension of the scope and term of temporary
staffing operations
Ban on certain types of manufacturing operations lifted.
2003 RENREFEDILKR Dispatch period for “new types” of occupations
EEEBED B —p s extended from one to three years.
” Badiieh Ban on pre-hire interviews for temp-to-perm positions
ST SRR DYk lifted. Temporary staffing period exended.
2004 & SRR Dk
I%'J &¥}g@,}ﬁklb o= 2006 Extension of the scope of temporary staffing
. operations
e ] @f)ﬁ@,ﬂﬂiﬁ@ﬁ_ﬁ('\ E%QE) Ban on replacements for child-care and family-care
BN FEREDBIIEZEDFEESRERRB DA leave in medical occupations lifted.
e 2007 Extension of the term of temporary
2006 REMKEBOLA . staffing parations
BRNEARERSEDRBES(CDVWTEREBDIE Dispatch period for manufacturing operations extended
fa)yiiza from one to three years.
- 2008 Implementation of guidelines relating to the
2007 REHIEDIER dispatch of workers on a daily basis
sl DIERRDIEE (1 F£=34) Measures formulated for both dispatching parties and
companies to be supplied with day labor aimed at
I L stabilizing employment of temporary workers engaged
2008 HEREREET in day-labor activities.
EERESBEORMAOREESNICRET. /D'
’\/3‘}‘53572 ORI IOE ° 2009 Reinforcement of temporary staffing business
authorization standards
Standard asset amount per business location raised
2009 OESEFIUEAEDRL from ¥10 million to ¥20 million.
o - st . Cash and deposit amount strengthened from ¥8 million
1 %%Pﬁ&jhb@%-%ﬁ&ﬁ] OBAM—~2085M 0 ¥15 million.
RFESEE 8B M~ 158 HMAN®IE
2010 Implementation of plan to tighten temporary
ey =~ staffing regulations for 26 specific types of work
2010 ?}F‘iES%}i,}TYEEE{tjjJ;EE . Implementation of strict supervision to tighten the
BFI26EBLBRLEBDOR D ZEIEE T HIsEEE classification and distinction between 26 specific types
S and deregulated forms of work
e s 2012 Enactment of Worker Dispatch Law
2012 EQEE%@%”R’E%EEM Principle prohibition of temporary staffing on a daily basis
ElEb\ifT"iif@FEUT*\Jt Establishment of a deemed employment contract

FHERKIFR LA S B IEUHIE

EOBIER

application system



WEFBEREL. UESHhERRARTE. CUEFSBZEZKEMIT Enforcement of the Revised Worker Dispatch Law, Act on Stabilization of Employment for Older Persons and Revised Labor Contract Act

| 20125108 IAEHBETEL] 1T
October 2012 Enforcement of the Revised Worker
Dispatch Law

WUEHBEREE Cld BPRICEDIAFN TV [EFRERE RSEHREDRA
ESlpallGrag i et

The provisions in the initial draft of the revised Worker Dispatch Law prohibiting in principle
registered-type worker dispatch, and the dispatch of workers for manufacturing
operations, have been removed.

[FifITRBR L ROBSEICRE N ELHIE]
1. BRLREDRAIZLE
TOETEET(F. B4 FCIF30ELINDREEED CRAT 2HEEICOVT. BHTED
DEAZERE. HEEREISRAIELL,
(BIst)
1. BBBARE 1 EE 1 5SHO5F 185DEB CTRET DHEE
B AT LFAFE BIR BIER. WE . SHARSRE MBRIE 85, 20%
2. UTFICHETDAERET DHE
OEtsE (B0RLLE) @BMZE: (RRRROBERERZITEVEE)
Q@EERANS00HMAM FCARMEICBIEELUTRETHE
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and Client Firms

Principal Matters Newly | d on Di i i [o]

1. Prohibition in principle of the di of workers for day labor
Dispatching business operators are prohibited in principle from dispatching workers on a daily basis or for periods
less than 30 days, except as specified by the relevant Cabinet Order.
Exceptions
1) Dispatch for job categories1-18 in Article 4-1 of the Cabinet Order
Examples: IT system development, interpreting/translation, secretarial work, office equipment operation,
financial accounting, foreign trade, reception

2) Dispatch of any person who falls under the following:
a. Elderly persons (60 years of age or older)
b. Daytime students (students ineligible for unemployment insurance)
c. Persons who earn five million yen or more at their regular job and are engaged in day labor as a sideline
d. Persons who are not the primary breadwinner, and have household income of five million yen or more
2. 80% limit on dispatch to group companies
The proportion of workers a dispatching business operator dispatches to companies within its corporate group
must be less than 80% of the total

3. Obligation to disclose the “margin rate” and other information, and clearly specifying dispatching fees

* Information disclosure to related parties
Dispatching business operators are obligated to provide information on the percentage of the difference
between the dispatching fee clients pay and the wage of dispatched workers (the “margin rate” ),
opportunities for education and training, and other details.

« Clearly specifying information to dispatched workers
Dispatching business operators are obligated to clearly specify to the dispatched worker the dispatching fee at
the time of hiring, at the time worker dispatch commences, and any time the fee is revised.

In addition, the revised Law also includes: A prohibition on dispatch of ex-employees their former company within
one year of displacement; Measures to promote the transition of dispatched workers on fixed-term employment to
indefinite-term employment; Explanations on matters concerning treatment of workers; and Ensuring of equal
treatment.

| 2013547 [WESRHERARTEAIMET
April 2013 Enforcement of the Revised Act on Stabilization
of Employment for Older Persons
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The Act on Stabilization of Employment for Older Persons was revised in August 2012, and
went into effect on April 1, 2013.

In response to the gradual increase in the age for pension eligibility to 65 between fiscal
2013 and fiscal 2025, companies are obligated in principle to allow all employees who so
choose to continue working until the age of 65.

[(HESHEEAREEOHE]

1. EEANEONREERE CTESLEHDBEL
ki AREDNREEDBFMECOTBEINHEBEICKIDEDDELEICLDRET
EDHEHZFIE

KFBREICR DT, I TICHFEADNR DS FinE DEEETED CLVDEETE. T
M3763R31HF COR. RIENICZ DEEZERATESD

2. fiEEAREONREZRERA T SEEOFHEDILK
MR AREDYRESDSFHEDNEASNDEEDEHHED ) —TREX TR I DL
HHHZERITD

3. EFEROTEICHIDNRREDGA
BEHEEAEREERBICRIDBEICRNDBEVERERZNRIDRTEZRITD

4. BEREERBREBORIES SUERCR Y D5 ORE
EXINRINESFHEEMERIEEDXEOSOEMICE T DR ZHICRE
(JEEDMAN)
iEEAREICOVWTOERRR

HEAMNEZEATHEG. REELEETHRETD

- ERRIICED SR RIEEHICEZN T 150, #EAL LBV ENTED

- MREALUEVZEICON T FERNICEENFIERANDD B AR TH I L

RHS5ND F

WIRTO [RFERHEREMATE] ORRE: [FEEEEADES]
FEHEWERICRDIRIECOMD'SEFOCWVDEEFED [RGB | D EF#N
201 3FENSIFTEICTFTDEND. 2025F E(CFB5HEICTIE LIFSND. [EFEEDD |
[CDVTIFITIC200 1 F4BDSITHAFMD5 1T LIFHFKBLTHBD. 201 3F48(CF65
WANDSIE LIH5ET .
CNICKD BRI [EFREERTIE] ORI TIF. Fa25FE(CIFB0mEF LR, itk A
ZERLUICELTE BRANMBSN S KICESHIHEGSIVENTEICKDRINA L LD AN E
U AIREEN DD, [F &GS RADET HR-E CTHol.

Overview of the Revised Act on Stabilization of Employment for Older Persons

1. Abolition of that limit eligibility for the inued system
The amended law abolishes structures that limit the ehglbwhty of older persons for the continued employment
system through standards that business operators prescribe in labor-management agreements.

* Business operators who have already prescribed through labormanagement agreement standards for the
eligibility of older persons for the continued employment system may apply those standards in stages until
March 31, 2025.

2. Expansion of the scope of companies employing workers eligible for the continued employment system
The amended law provides a mechanism that expands the scope of companies employing older persons eligible
for the continued employment system to include group companies.

3. ion of di: isi for vi
The amended law provides a provision for disclosure of the name of companies that do not comply with
recommendations regarding the obligation for measures to ensure emp\oymen( for older persons.

4.F ion of guideli for the i and of to ensure employ for
older persons
The amended law newly formulates guidelines for business operators to follow regarding the implementation
and application of measures to ensure employment for older persons.

(Main points of the guidelines)

* Points of concern regarding the continued employment system

* The continued employment system should be open to all employees who wish to participate.

« Employees dismissed or who have resigned within the grounds prescribed by company regulations may be
excluded from continued employment

- Objectively reasonable grounds and socially accepted conventions are required for not providing continued
employment.

M Current problem with the employment system for older C between

payment and employment

As per the reform of the pension system, the age at which workers become eligible to receive the
earnings-related component of their welfare pension, which is currently 60, will be raised by one year every
three years from fiscal 2013 to fiscal 2025, to 65 years of age. The eligibility age for the fixed component
already began being increased from April 2001, and will be finally raised to 65 years of age in April 2013.

Under the current employment system for older persons, from fiscal 2025, even if employees wish to
continue working past the age of 60, it is possible that they could have no income if they are not hired and not yet
receiving pension payments. This conjunction between pension payments and employment has been a problem

| 2013548 [HEHBRITEINET
April 2013 Enforcement of the Revised Labor Contract Act
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The Labor Contract Act was revised in August 2012, and went into effect on April 1, 2013.
The “three rules” listed below were appended to the Labor Contract Act. The amended
law has made it possible for a fixed-term worker who has been employed continuously for
more than five years to convert to indefinite term status upon request.
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Main Points of the Revised Labor Contract Act: The Three Rules

1. C ion to indefinite-t labor (took effect April 1, 2013)
The amended law allows fixed-term contract workers employed by the same employer for a total of more than
five years to convert their employment contract to an indefinite-term contract upon request at the time of
contract renewal

*The contract period calculation will be for fixed-term contract periods which commenced or were renewed from
April 1, 2013. The contract period calculation shall not include any fixed-term contract periods which
commenced or were renewed prior to March 31, 2013

*Regarding future consideration of the rule regarding conversion to indefinite-term contracts, a supplementary
provision to the amended law states that eight years after enforcement (three years from the point five years
after enforcement) the enforcement status of the rule is to be considered and reviewed, and necessary
measures taken based on the conclusions.

. Statutory ion of the ination of Employ Doctrine” (took effect August 10, 2012)
With fixed-term labor contracts, employment normally concludes at the end of the contract period if the
employer does not renew the contract. This is called “termination of employment.” However, Japan’ s Supreme
Court, from the standpoint of worker protection, has through past decisions established a precedent-based rule
(the “Termination of Employment Doctrine” ) that makes this invalid under certain circumstances. The content
and application of this doctrine has been adopted unchanged as an article in the Labor Contract Act.

3. Prohibition of bl (took effect April 1, 2013)
The amended law establishes a ru\e prohibiting unreasonable differences in employment conditions between
fixed-term contract employees and indefinite-term contract employees who have labor contracts with the same
employer, on the grounds of the term of employment. The employment conditions subject to this law are not
only narrow conditions such as wages and working hours, but all aspects of worker treatment in the labor
contract, including accident compensation, discipline, training, incidental duties, and welfare benefits.
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FEMFEIER (B4  Key Indicators (Consolidated)

Tt e EHRImER ERAREEFRFIRME BoEASEMAIBES LU EESTRE =i
Net Sales and Gross Profit Margin Operating Income and Operating Income Ratio Return on Equity and Return on Assets Return on Sales
(B7H Millions of Yen) (%) (B7AH Millions of Yen) (%) (%) (%)
250,000 25 4,000 3,660 4 4.0 0.4
218,699
g0 207,685 1%
200,000 : 2 2850 29 o
3,000 3 3.0 0.3
2,432
150,000 15 20 0.2
2,000 2 20 0.2
100,000 10 '
1.0 09 0.1 0.1
1,000 1 1.0 0.1
50,000 5
_ 0.0
0 09/5 105 11/5 12/5 13/5 0 0 09/5 105 11/5 12/5 13/5 0 0 09/5 105 11/5 12/5 13/5 0 09/5 10/5 11/5 12/5 13/5
Bl 5t Net Sales Bl =377 Operating Income — ETEALEERIEE, Return on Equity
e 55_H#AFIESE ~ Gross Profit Margin e 3%~ Operating Income Ratio — MBI Return on Assets
I Igﬁg?g% Key Indicators (&73M/Millions of Yen)
REEE Key Indicators 2006/5 #if#Att YOY 2007/5 ALk YOY 2008/5 AL YOY 2009/5 #ifAL YOY 2010/5 #i#ALkE YOY 2011/5 #ifAtt YOY 2012/5 #ifAkt YOY 2013/5 #ifAkt YOY
Pl =) Net Sales 203,815 13.8% 231,231 13.5% 236,945 2.5% 218,699 -7.7% 183,515 -16.1% 178,806 -2.6% 181,498 1.5% 207,685 14.4%
RFEENU—REIEE SGA Expenses 33,491 15.5% 38,542 15.1% 42,925 11.4% 40,735 -5.1% 33,070 -18.8% 31,125 -5.9% 31,840 2.3% 36,898 15.9%
EHEAG Operating Income 7,745 -6.0% 8,507 9.8% 6,444  -24.2% 2,850 -55.8% 3,660 28.4% 2,432 -33.5% 1,964 -19.2% 3,176 61.7%
BEE Ordinary Income 7,844 -5.4% 8,807 12.3% 6,637 -24.6% 3,361 -49.4% 4,044 20.3% 2,571 -36.4% 2,091 -18.7% 3,187 52.4%
L HRREF R Net Income 3,588 -17.8% 4,198 17.0% 2,962 -29.4% 312 -89.4% 204 -34.5% 412 101.4% 29  -92.9% 610 1969.4%
HERE Total Assets 51,931 21.1% 54,425 4.8% 58,513 7.5% 55,468 -5.2% 52,269 -5.8% 60,564 15.9% 70,889 17.0% 71,276 0.5%
fEEs Net Assets™! 27,634 33.9% 26,904 -2.6% 29,468 9.5% 25,148 -14.7% 24,979 -0.7% 25,642 2.7% 26,295 2.5% 26,253 -0.2%
BFEHCLDFryya-TJ0— Cash Flows from Operating Activities 6,895 30.1% 5,897 -14.5% 5,974 1.3% 4,443 -25.6% 2,875 -35.3% 6,419 123.3% 3,431 -46.5% 5,877 71.3%
REEBICLDFryYa-TO— Cash Flows from Investing Activities  (4,341) — (3,226) — (2,968) — (4,966) — (387) — 166 — (5,718) — (4,532) —
EA5EBIIC KD+ ry2- 70—  Cash Flows from Financing Activities (164) — (5,607) = (980) — 1,077 — (4,275) — 3,695 — 2,479 -32.9% (4,285) —
TU—Fpya-70— Free Cash Flows 2,553 60.4% 2,671 4.6% 3,006 12.5% (523) — 2,488 — 6,586 164.7% (2,287) — 1,344 —
M2 Number of Employees™?2 3,692 18.1% 4,293 16.3% 4,982 16.0% 4,916 -1.3% 4,641 -5.6% 4,657 0.3% 5,639 18.9% 5,989 8.1%
SHEMHE Number of Contract Workers of Employees 1,084 17.4% 1,167 7.7% 1,335 14.4% 1,245 -6.7% 998 -19.8% 701 -29.8% 1,087 55.1% 121 11.4%
I INZRIE(CRI T DIEESEIE  Profitability Indicators
Bz Key Indicators 2005/5 #ifAtk YOy 2006/5 #ifitt YOy — 2007/5 #ifitt YOY — 2008/5 #ifitt YOy — 2009/5 #iffitt YOy 2010/5 #ifAtk Yoy — 2011/5 #ifitt Yoy — 2012/5 #ifit Yoy 2013/5 @it Yoy
Plle il = Gross Profit Margin*3 20.8% -0.1pt 20.2% -0.6pt 20.3%  O0.1pt 20.8%  0.5pt 19.9% -09pt  20.0% O0.1pt 18.8% -1.2pt 18.6% -0.2pt 19.3%  0.7pt
FrEREBLE SGA Expenses Ratio 16.2%  0.2pt 16.4% 0.2pt 16.6% 0.2pt 18.1%  1.5pt 18.6%  0.5pt 18.0% -0.6pt 17.4% -0.6pt 17.5% 0.1pt 17.8%  0.3pt
EEARER Operating Income Ratio 46% -0.3pt 3.8% -0.8pt 3.7% -0.1pt 2.7%  -1.0pt 1.3% -1.4pt 2.0%  0.7pt 1.4% -0.6pt 1.1% -0.3pt 15%  0.4pt
BEREE Ordinary Income Ratio 46% -0.1pt  3.8% -0.8pt 3.8%  0.0pt 2.8% -1.0pt 1.5% -1.3pt 2.2%  0.7pt 1.4% -0.8pt 1.2% -0.2pt 15%  0.3pt
Plla=E Ll e Return on Sales 2.4%  0.1pt  1.8% -0.6pt 1.8%  0.1pt 1.3%  -0.5pt 0.1%  -1.2pt 0.1%  -0.0pt 0.2%  0.1pt 0.0%  -0.2pt 03%  0.3pt
ECEALHFIZE 467  Return on Equity*46.7 24.0% -6.2pt 16.2% -7.8pt 182%  2.0pt 12.7% -5.5pt 1.4% -11.3pt 1.0%  -0.4pt 2.0%  1.0pt 0.1% -1.9pt 29%  2.8pt
(B HAAF R *D Return on Assets*5 10.9% -0.1pt  7.6% -3.3pt 7.9%  0.3pt 5.2% -2.7pt 0.5% -4.7pt 0.4%  -0.1pt 0.7%  0.3pt 0.0% -0.7pt 09%  0.9pt

*1 REFEEDOEB(CHV IEROKREENEMWEESL2006F5 BHFAHKER ) 3,988B HAEZZOICEE CRRLTHBOET . i TEUICROMEERCIEL T DEF. 23,6458 LML THBOET .
In line with changes in accounting standards, total shareholders’ equity is reported as net assets and includes an amount of ¥3,988 million representing minority interests from the fiscal year ended May 31, 2006. Under conventional standards, net assets applicable to common stock for the period under review was ¥23,645 million.
*2 ZYPTBZE  Include Contract Workers
*3 55 L#FIE /75 EEX100  Gross Profit / Net SalesX100
x4 HHIRR )RR AT SHIREE X100 Net Income / Average Net AssetsX100
x5 MHIMA A AT HHIRHEETHIX 100 Net Income / Average Total AssetsX100
*6 REMBEEDRE(CHUIEEERDREEENRESNTHDFIH. 2006F5 B 1 IO FEEE . MEEEESRICOEFRL Co BRI R ONEERICIEN T 22H CHHLTHOFET .
While the criteria for calculating net assets has changed in line with changes in accounting standards, Pasona has applied the conventional standard and utilized an amount equivalent to net assets applicable to common stock in the calculation for net assets per share and price book value ratio for the fiscal year ended May 31, 2006.
*7 2002472281 THIL 1 #kICDEEH. 2004F 7 B20B M THIU 1 RICDESKROKA D EIEZNZENEM  The Company conducted five-forone and three-for-one stock splits on July 22, 2002 and July 20, 2004, respectively.

AAFDT—5 (F FFHTELDEVBRD, 2007 F5 BHE TIIMA R (U DEEE I [FRAEDT —5 THD, 2008F5 BN SIFFHAAAFBATICHEV R R VI IL—TDERET —5 180 THDET,
Unless otherwise stated, the data included in this report for the periods up to and including the fiscal year ended May 31, 2007 are consolidated or non-consolidated data for Pasona Inc.
Following the shift to a pure holding company, the data for the periods commencing the fiscal year ended May 31, 2008 and beyond are consolidated data for Pasona Group Inc.




FEMFEIER (B#)  Key Indicators (Consolidated)

PRGN R S KO EE AR

Price/Earnings Ratio and Price Book Value Ratio

(f& Times) 699.4
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Net Assets and Shareholders' Equity Ratio Current Ratio
(&M Millions of Yen) (%) (%)
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Il fUEE - Net Assets e EIHEER Current Ratio — (TN Price/Earnings Ratio = 1 21 D BRI 2 = 1 #AfhiERE
e BCHEALLE Shareholders' Equity Ratio w— PATSGEERSSE ~ Price Book Value Ratio Net Income per Share Net Assets per Share
I REMICRT2IEEIBIE  Stability Indicators
REER Key Indicators 2006/5 #iht YOY 2007/5 #igAtt YOY 2008/5 ighk YOY 2009/5 #ighit YOY 2010/5 ighk YOY 2011/5 #ihit Yoy 2012/5 #ightk YOY 2013/5 #itAtk YOy
BHoEAE*12 Shareholders' Equity Ratio*1:2 455%  -2.6pt 41.1%  -4.4pt 41.6%  0.5pt 35.4%  -6.2pt 39.6%  4.2pt 34.7%  -4.9pt 29.0% -5.7pt 29.3%  0.3pt
TaEntt a3 Current Ratio*3 170.8% -12.0pt 152.1% -18.7pt 154.2%  2.1pt  129.6% -24.6pt 163.3% 33.7pt 175.2%  11.9pt 154.7% -20.5pt 141.8% -12.9pt
aHFafEt®R Debt-to-equity Ratio 0.8% +0.7pt 0.5%  -0.3pt 0.5%  0.0pt 33.9% +33.4pt 26.5%  -7.4pt 47.3% +20.8pt 64.3% +17.0pt 54.1% -10.2pt
I 1#%47=D1E%R  Per Share Data
BREEE Key Indicators 2005/5 2006/5 2007/5 2008/5 2009/5 2010/5 2011/5 2012/5 2013/5
1 ke D S EREF 2o (F9) 410 Net Income per Share (Yen)*4,10 9,933.92 8,292.17 10,003.68 7,109.95 834.30 564.99 1,101.88 78.78 1,630.20
1 %&b R (BPS) () *59.10 Net Assets per Share (Yen)*5.9.10 47,510.68 54,599.58 53,759.81 58,363.62 54,751.17 55,243.50 56,086.32 54,853.94 55,849.68
1M f=h AR S () * 11 Cash Dividends per Share (Yen)*11 1,500 1,800 2,000 2,500 1,250 500 1,000 1,000 1,000
#2013F 128 1 BEHOT. Yt Z 1 #ICDE 1 00MDEIATHET HEL DI, BITHIHE 1 00ME T DHTHAIEERAI D FECTT.
The Company plans to implement a 1:100 stock split on its common stock with an effective data of December 1, 2013, at the same time, adopt a unit share system that will set unit share at 100 shares.
I NUAT—3V([CRATHREIRE  Valuation Indicators
REEE Key Indicators 2005/5 2006/5 2007/5 2008/5 2009/5 2010/5 2011/5 2012/5 2013/5
o1 (%) *6 Payout Ratio (%)*6 15.1 217 20.0 35.2 149.8 88.5 90.8 1,269.4 613
HRITINZEER (PER) (f55) *7.10 Price/Earnings Ratio (Times)*7.10 25.0 27.1 23.1 11.6 62.8 104.1 65.7 699.4 36.8
HiEEERSR (PBR) (1) *8.9.10 Price Book Value Ratio (Times)*8.9.10 5.2 4.1 4.3 1.4 1.0 1.1 1.3 1.0 1.1
1HREDMEERRER (%)*9.10 BPS Growth Ratio (%)*9:10 57.1 14.9 -1.5 8.6 -6.2 0.9 1.5 2.2 1.8

*1 EEHKRINICHRDITEE FREBEX100 Net Assets Applicable to Common Stock / Total AssetsX100

*2 REIBEOERB(CHVNEEQRHEENZEINTEOHIH. 2006F5 8P LBHNICROMEERICIHY T ORRLOECEA L ZBERLTHEDET,
While the criteria for calculating net assets has changed in line with changes in accounting standards, Pasona has applied the conventional standard and utilized an amount equivalent to net assets applicable to common stock in the calculation of the shareholders’ equity ratio.

*3 NEEE REEMX100 Current Assets / Current LiabilitiesX100

*4 HHARRES HAFR IO RITERIUEEL  Net Income / Average Outstanding Shares

%5 EEBIRIICHROMTEE HIRFITEMINE  Net Assets Applicable to Common Stock / Year-end Outstanding Shares
*6 BEos UEAFIRI% GERE)  Cash Dividends / Net Income (Consolidated)

*7 FEARMM 1 HRZEICOLEHEFZ  Stock Price (Yearend) / EPS

*8 FEARMAM 1 #RH/cOMEE  Stock Price (Yearend) /BPS

*9 REMEEDZRE(CHUWIEERDRLEENEESNTHDFIH. 2006F5 8D 1 HRHTcOFEERE . MREMEEERICOTHL ComBKCROMNEERICAN I 2SR CHELLTHOET .

While the criteria for calculating net assets has changed in line with changes in accounting standards, Pasona has applied the conventional standard and utilized an amount equivalent to net assets applicable to common stock in the calculation for net assets per share and price book value ratio for the fiscal year ended May 31, 2006.
*10 200247 B22B I THI 1 #RICDESH, 200447 B20B 1 THIL 1 #ICDEMDHA DB ZZENENZEE  The Company conducted five-for-one and three-for-one stock splits on July 22, 2002 and July 20, 2004, respectively.
*11 200447 H20H(CH BB DFATEMIUVAE CRAZUIZACXEE  The cash dividend amount has been adjusted to account for the number of shares issued and outstanding after the stock split conducted on July 20, 2004 for reference purposes.

AAFDT—5 (F FFHTELDEVBRD, 20075 BHFE TIIMA AR (U DEEEC[FEAEDT —5 THD, 2008F5 BN SIFFSAAFHBITICHV KRR U IV —TDERE T —5 180 THBDET .
Unless otherwise stated, the data included in this report for the periods up to and including the fiscal year ended May 31, 2007 are consolidated or non-consolidated data for Pasona Inc.
Following the shift to a pure holding company, the data for the periods commencing the fiscal year ended May 31, 2008 and beyond are consolidated data for Pasona Group Inc.



h

‘ TIXVNBISEEHRE  Segment Results

&  Net Sales I EHEFE Operating Income

I TIAUNRIFEERIBRILE  Net Sales Composition by Segment

I BIXINHESRIE  Operating Income Composition by Segment
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TL—R&H—F

Expert

Others

SN ES A

Services

Insourcing
HR Consulting,

Place & Search
Global Sourcing:
35.4%

TINTL—RA R
Outplacement:

28.8%

Eliminations and corporate of operating income have been excluded from graph data.

| EEEIAVNRIEEHRE Segment Results Indicator (&75F3/Millions of Yen)
2009/5 2010/5 2011/5 2012/5 2013/5
=iE Net Sales ?J:E MR AL bl 2424 AIHALE =i Net Sales FEE B FEE 12424 AL FEE MR AL
ales Share YoY Sales Share YoY e slnd Sales Share Sales Share YoY Sales Share YoY
AHRE 5B Temporary Staffing/Contracting | 191,412 87.5% -8.3% | 152,128 82.9% -20.5% TF2N=I—ER(AMIRE) Expert Services (Temporary Staffing) 130,647 73.1% 122,491 67.5% -6.2% | 129,720 62.4% 5.9%
AMHBT Placement/Recruiting 5,921 2.7% -22.9% 2,975 1.6% -49.7% A=YV (EEHEE) Insourcing (contracting) 16,365 9.2% 26,748 14.7%  63.4% 37,007 17.8% 38.3%
ERSE Outplacement 5,794 2.7% -1.1% 13,481 7.4% 132.7% HRIVYILT407 HR Consulting, Others 2,227 1.2% 1,767 1.0% -20.6% 4,094 2.0% 131.6%
PYNJ—Y2YJ  Outsourcing 14,725 6.7% 7.2% [i8H9il 7.5% -6.3% TU—28Y—F (A#EN) Place & Search (piacement/ Recruting) 1,833 1.0% 2,692 1.5% 46.8% 2,869 1.4% 6.6%
Z DAt Other 3,002 1.4% 41.9% 4,458 2.4% 48.5% J0-1Y=YVJ (BAMIY—ER)  Global Sourcing (overseas) 2,031 1.1% 2,327 1.3% 14.6% 3,236 1.6% 39.0%
JHEF[E£4E  Elimination and Corporate (2,155) -1.0% — (3,320) -1.8% — TINTU—ZAAVN (BHERE) Outplacement 9,807 5.5% 9,594 53% -2.2% 12,235 5.9% 275%
a5t Total 218,699 100.0% -7.7% | 183,515 100.0% -16.1% TONI—VVYT Outsourcing 14,690 8.2% 14,959 8.2% 1.8% 17,610 8.5% 17.7%
S47VVa-v3av/ Life Solutions /
I\TUyIYU1—vaY/Y17—R  Public Solutions / Shared 3,564 2.0% 3,732 2.1% 4.7% 3,933 1.9% 5.4%
SHEFRIGSH Eliminations and Corporate (2,362) -1.3% (2,816) -1.6% — | (3,021) -1.5% —
ai Total 178,806 100.0% 181,498  100.0% 1.5% | 207685 100.0% 14.4%
(E7M/Millions of Yen)
2009/5 2010/5 2011/5 2012/5 2013/5
R wpnms MR AT | BEFE wsnss BRLE AL ERFE  wenes MR | EBEFE s BRI AL | EEFIE wwuee R AT
CE SIS Operating Income Operating 9Pt Share YoY | Operating P Share YoY [=E 33 (E Operating Income Operating P29 Share | Operating P%"9 Share ~ YoY | Operating 9P°'"  Share  YoY
Income Ratio Income Ratio Income Ratio Income Ratio Income Ratio
A#MifRi&-588  Temporary Staffing/Contracting, IHR) (I —ER(AHTRE) Expert Services (Temporary Staffing)
PPN Placement/Recruiting 3,291 (1.7%) 115.5% -34.9% 630 (0.4%) 17.2% -80.9% | AVJ—=Y Y (EEHEE) Insourcing (Contracting)
BEEE Outplacement 1,025 (17.7%) 36.0% -25.6% | 3,854 (28.6%) 105.3% 275.9% | HRIVHYIF 2 HR Consulting, Others 1,980 (3% 81.4% 2211 (1.4%) 112.5% 11.7%| 2,661 (15% 83.8% 20.4%
PUNY—=YVY  Outsourcing 2,135 (145%) 74.9% 13.4% | 2,252 (163%) 61.6% 5.5% | JL—R&Y—F(AHEN) Place & Search (placement / Recruting)
Z DAt Other 12 04%  0.4% —| (1200 ) -3.3% — | JO0-I0Y=yVI(ERAMY—ER)  Global Sourcing (overseas)
JBEFE£%  Elimination and Corporate (3,614) (- -126.8% —1(2,957) (- -80.8% — | PONIU—-2ZAUN(BREZIE) Outplacement 1,011 (103%) 41.6% 834 (87%) 42.5% -17.4%| 2,164 (17.7%) 68.1% 159.3%
ast Total 2,850 (1.3%) 100.0% -55.8% | 3,660 (2.0% 100.0% 28.4% | 7UhI—IvYJ Outsourcing 2,227  (152% 91.5% 2,479 (16.6%) 126.2% 11.3%| 2,696 (153% 84.9% 8.7%
. . ~ i S47YY1—-23v/ Life Solutions /
FRFOT-513 KICERDBVRD, 20075 BB TR RH) O DRI T -5 ThN, 2008FOREN SRR HBHB AL ARAH U T~ TDEET -5 Lo THNET, . . . . i i
Unless otherwise stated, the data included in this report for the periods up to and including the fiscal year ended May 31, 2007 are consolidated or non-consolidated data for Pasona Inc. I\GUysJa—3v/¥17—K  Public Solutions / Shared 134 (3.8%) 5.5% 42 (1.1%) 2.1% -68.2% (46) = -1.4% -
ngﬂe;h‘gm a;;;;h"‘d‘;gi‘;”‘ia”lIfdjafgorﬁﬁg;ﬂmeggfﬁsff;\";ﬁimt‘; ’ﬁ?i’jﬁiﬁevzg;gaf;gf fog;;g% " HEFF2H Eliminations and Corporate (2,920) (— -120.0% | (3,603) (—) -183.4% —| (4,299) (—) -135.4% —
In conjunction vﬁth the z:k:;mjon r;thej”Manageme;t Approag,” the C;npgv rec\;s%ed ;s;usw':iss segments effective fr_com the fiscal \;ear ending May 31, 2011. &t Total 2,432 (1.4%) 100.0% 1,964  (1.1%) 100.0% -19.2%| 3,176 (15% 100.0% 61.7%

Therefore, percentage increases and decreases compared with the corresponding period of the fiscal year ended May 31, 2010 have not been provided.
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TIXVNBISEEHRE  Segment Results

SCOIEVBRD, 20075 BHAE Tl a1t/ W DEEEFEAED T —5 THD. 2008F5 BN SIFFHFRAFHBITICHO KRR VU F I I —TDERE T —5 150 THBDET
Unless otherwise stated, the data included in this report for the periods up to and including the fiscal year ended May 31, 2007 are consolidated or non-consolidated data for Pasona Inc.
Following the shift to a pure holding company, the data for the periods commencing the fiscal year ended May 31, 2008 and beyond are consolidated data for Pasona Group Inc.

I IRERAERITE EEMEALE  Net Sales Composition by Staffing Type

I I RISE EEEBRLE  Net Sales Composition by Region

B
 Ty— TRARES  * 20 - Qyerseas: i FlL
ZOREIRE FER Temporary BT IFRN—M—EZ P Hokkaido, Tohoku:
ggh;f- staffing-related  Sales and marketing: Other expert services: g 2.2%
I business: 4.8% 4.4% - A N
0.1% ’ ’ Rt BRI
h ' Kanto
Shikoku, .
Sales and TIo=7)27 Kyushu: (except Tokyo):

marketing: IT engineering:

9.4% 9.6%

2N
?é/?/rseas deimE- xRt
07 Hokkaido, Tohoku:
_ 3.8%
hE-mE- AM HR (R
Ch_ugoku, Kanto
Sh|koku_, (except Tokyo):
Kyushu: 9.8%

10.2%

2008/5 13.6% 2013/5 2008/5 2013/5
B o
h : K - Kansai:

IT engineering: 18"‘25;" 16.0%

10.7% ISURIL  FIZAIL ISUnI P 3 3

°- (—=EH) (FPIEH) (— =) - — Tokyo: - - Tokyo:

TI=hl Clerical: ~ Technical: Clerical: R et 49.4% R LR 50.1%

(BFI%ET) 54.2% 22.0% 55.2% Tokai, Tokai,

Technical: Hokushinetsu: Hokushinetsu:

16.1% 11.6% 8.5%

| mERERIFELER Net Sales by Staffing Type (B Millions of Yen)

2008/5 2009/5 2010/5 2011/5(8% Reference) 2012/5 2013/5
& Staffing T FLE MR ATt FELE BRI ATk FEE MBI mifk o Staffing T TS 244 FELE BRI AOHALE FEE MR ik

L taffing Type Sales  Share  YoY Sales  Share YoY Sales  Share Yoy L taffing Type Sales Share Sales  Share YoY Sales  Share Yoy
IZUAILF Clerical*1 112,968 54.2% -1.3% 101,518 53.1% -10.1% 78,833 52.0% -22.3% ISUAI* Clerical*1 74,124 56.9% 69,121 56.5% -6.7% 71,378 55.2% 3.3%
FUZHIL*2 Technical*2 33,653 16.1% -1.2% 31,819 16.7% -5.4% 25,820 17.0% -18.9% FUZHIL*2 Technical*2 25,716 19.7% 24,754 20.3% -3.7% 28,458 22.0% 15.0%
ITIVYZFPUVI*3 T engineering®3 22,253 10.7% 5.2% 21,994 115% -1.2% 17,559 11.6% -20.2% ITIVYZFPUVT*3 T engineering™*3 16,029 12.3% 15,781 12.9% -1.5% 17622 13.6% 11.7%
AR 4 Sales and marketing*4 18,794 9.0% 8.2% 15,312 8.0% -18.5% 10,544 7.0% -31.1% AR 4 Sales and marketing™4 8,577 6.6% 7,631 6.2% -11.0% 6,228 4.8% -18.4%
ZOHMERE EE*S  Other*s 20,623 9.9% -3.9% 20,154 10.6% -2.3% 18,758 12.3% -6.9% ZOMIFA)=M—EZ  Other expert services 5,895 4.5% 4,980 4.1% -15.5% 5,720 4.4% 14.9%
TOE(IPEZERS*6 Temporary staffing-related business*6 220 0.1% -21.4% 201 0.1% -8.9% 125 0.1% -37.5% At Total 130,344 100.0% 122,269 100.0% -6.2% | 129,408 100.0% 5.8%
AMIRE BEEEST Total 208,513 100.0% -0.1% 191,002 100.0% -8.4% 151,643 100.0% -20.6%

#1 ISURI(—REBE) FOBE—HRBBRORE CHD. HEDDEFRDZA T4 A THBEESNDRCSBBRER 28T DIREDEF

Clerical (Standard office work) staffing features various temporary jobs for standard office work, covering all fields of office staffing necessary for any industry.

TOZHIL(BPIEHE) BPIEHE (R XA FP AR AESERGER BIIRE) DIRE C. LBHNBELEPIRA+F /L. BERZE T 2BBREBICE I DREDE

Technical (Specialized office work) includes positions in accounting, English document operation, financial planning, insurance and securities work, and translation and interpretation. This work requires a comparatively high level of skill or certification.

#¥3 ITIVIZPUYYT  RyND—IFMEPTOI SV, S 815HEE, PCTH R/ \—NLE I TEHEEHK(ICRI T 2ENEF 1T engineering includes temp positions for network engineers, programmers, manufacturing and design engineers, PC experts, and other work in [T-related fields.
*4 HERFTE  1999F 1 2BDHBEREEUEICKD SRED RO STCEEBR OIRFHOMEDEF  Sales and marketing are fields that were mad possible by the revised December 1999 Temporary Workers’ Law.

*5 ZOM  EERLUADIRKE, BEFDHEFETIL—TIAWSEZE  Other includes temporary staffing, contracting and work other than the aforementioned excluding intersegment sales.
*6 fOE(IHEETR HEVLEQIRESDNE Temporary staffing-related business includes training and EQ inspection work.

%201 1FEAHIFYRIAVN TP TO—FICEDVTRIA VNS ZEB UL I DRIFEDHEISERUL TBOEE Ao

In conjunction with the adoption of the “Management Approach,” the Company reclassified its business segments effective from the fiscal year ending May 31, 2011.
Therefore, percentage increases and decreases compared with the corresponding period of the fiscal year ended May 31, 2010 have not been provided.

*2

KBEXHEEDICH. 201 1F5FHIISERE

Figure for the fiscal year ended May 31, 2011 are adjusted in accordance with the current segment for reference.

(E5M/Millions of Yen)

| #iFBISE LR Net Sales by Region

2008/5 2009/5 2010/5 2011/5 2012/5 2013/5
s RegionType T S o | Sk S Mo | Sdes  Swe  Nov | Sie  Shee  or | S She oy | S ohee o
JbiEE- st Hokkaido, Tohoku 5,331 2.2% 3.6% 5,079 2.3% -4.7% 4,190 2.3% -17.5% 5,375 3.0% -1.8% 6,980 3.9%  29.8% 7,826 3.8% 12.1%
BESR (RRLASY) Kanto (except Tokyo) 22,821 9.6% -2.8% 19,920 9.1% -12.7% 15,651 85% -21.4% 17,202 9.6% -12.9% 17,447 9.6% 1.4% 20,292 9.8%  16.3%
RR Tokyo 116,944  49.4% 5.5% 111,121 50.8% -5.0% 99,831 54.4%  -10.2% 88,808  49.7% -0.7% 88,059 48.5% -0.8% 104,001 50.1% 18.1%
B sk Tokai, Hokushinetsu 27,489 11.6% 1.2% 24,596 11.2% -10.5% 18,135 9.9% -26.3% 18,408 10.3% -6.5% 18,039 9.9% -2.0% 17,697 8.5% -1.9%
L] Kansai 38,361 16.2% -0.9% 35,997 16.5% -6.2% 28,657 15.5% -20.7% 29,243 16.3% -3.6% 29,817 16.4% 2.0% 33,317 16.0% 1.7%
FRE-EE- UM Chugoku, Shikoku, Kyushu 22,258 9.4% 3.5% 19,627 9.0% -11.8% 14,984 8.2% -23.7% 17,501 9.8% 5.0% 18,613 10.3% 6.4% 21,181 10.2%  13.8%
B Overseas 3,738 1.6% -15.3% 2,355 1.1% -37.0% 2,164 1.2% -8.1% 2,267 1.3% 4.8% 2,540 1.4% 12.1% 3,368 1.6%  32.6%
a3 Total 236,945 100.0% 2.5% 218,699 100.0% -7.7% 183,615 100.0% -16.1% 178,806 100.0% -2.6% 181,498 100.0% 1.5% 207,685 100.0% 14.4%

R R VT (IBMR A VI FvU7) OBRMBEIEEEDT LBIFTRRIC—EUTES U THBDEUEN. 201 1F5BARDEMIFCE(CEET T HARICEBLCHBDET  FH. FifE20 1 0F 5 BAICBV T IRRIIC—EUCES UV e HBZE B CEICBES UBEL CBDET.
Sales for the Outplacement business of Pasona Inc. (formerly Pasona Career Inc.) were previously included in the sales for the “Tokyo" region, but since the fiscal year ended May, 2011, the accounting method has been changed to have sales reported by region. For the yearon-year comparisons,
the figures for the fiscal year ended May, 2010 that were consolidated into the “Tokyo" region have been recalculated separately for each region.



MHHASEHE  Quarterly Results

ERlwES EPRlES ElES FAMEH
(%M Millions of Yen) 1st quarter 2nd quarter 3rd quarter 4th quarter (875 Millions of Yen)
70,000 3,500

60,000 3,000

2,500

50,000

40,000

30,000

10,000

07/5 08/5 09/5 1055 11/5 12/5 13/5 / 08/5  09/5 10/5 11/5 12/5 13/5 07/5 08/5 09/5 10/ /! 12/5 13/5 07/5 08/5 09/5 10/5 11/5 12/5 13/5
Bl == (B8 Net Sales(Left Scale) [ =R (5EE) Operating Income(Right Scale) —— %75 ~Operating Income Ratio
I EFEREERR (W4HA)  Consolidated Results (Quarterly) (&R Millons of Yen)
2007 /5 2008/5 2009/5 2010/5 2011/5 2012/5 2013/5
REER M 20 30 4Q | 1@ 2Q 30 4Q |10 2Q 30  4Q 1 2Q 30 4Q |10 2Q 30 4Q |1Q 2Q 30 4Q |1Q 2Q 30  4Q
w=rE Net Sales 56,444 56,757 57,498 60,531 | 60,489 59,026 58,250 59,178 | 59,136 56,950 52,531 50,082 | 47,161 44,908 43977 47,468 | 44574 44,419 43,669 46,142 | 45901 44,979 44,364 46,252 | 51,270 51,705 50,585 54,123
Erllm viliad Gross Profit 11,308 11,660 11,897 12,182 | 12,115 12,230 12,671 12,352 | 11,762 11,435 10,554 9,833 | 8834 8855 9,062 9979 | 87142 8031 8381 9,003 8488 8158 8249 8908 | 9517 9553 10,022 10,982
[=EZIE Operating Income 2,277 2,037 2330 1862| 1529 1541 2,015 1,356 860 738 567 683 -134 1,039 1,289 1,465 310 220 750 1,145 601 122 355 884 335 379 1,037 1,424
Frd=vileay Ordinary Income 2377 2014 2,367 2,047| 1584 1560 1994 1,497 909 894 527 1,029 -119 1,062 1,469 1,641 319 258 T47 1,240 560 184 393 952 330 362 1,010 1,483

T2 |FiIFIRE Income before Income Taxes 2,351 1923 2,338 2,107 | 1558 1478 3,015 948 990 610 1m 1272 -155 1,032 1379 1576 | -134 247 788 1,595 553 234 384 1,046 306 347 1,009 1539

L HEAFI%E Net Income 1,125 947 1,060 1,074 795 268 1,286 612 313 -110 -810 919 | -1,102  -594 292 1,608 | -471 77 214 747 m -36  -181 136 | -193  -260 160 904

U YoY
bl =) Net Sales 15.8% 146% 13.9% 99%| 72% 40% 13% -22%| -22% -35% -9.8% -15.4% | -202% -21.1% -163% -5.2% | -55% -11% -07% -28%| 3.0% 13% 1.6% 02% | 11.7% 15.0% 14.0% 17.0%
55 4TS Gross Profit 19.8% 16.9% 12.1% 87%| 7.1% 49% 65% 14% | -29% -65% -16.7% -20.4% | -249% -22.6% -14.1% 15%| -78% -93% -75% 9.8% | 43% 16% -16% -1.1% | 121% 17.1% 215% 23.3%
== F Operating Income 91.6%  53% -22% -16.9% | -32.8% -243% -135% -27.1% | -43.8% -52.1% -71.8% -49.6% - 40.7% 127.0% 114.4% - -788% -41.8% -21.8% | 93.9% -44.4% -52.6% -22.8% |-44.3% 209.0% 192.1% 61.0%
el Ordinary Income 96.9%  6.2% -06% -13.2%| -33.4% -22.5% -15.8% -26.9% | -42.6% -42.7% -735% -31.3% - 17.6% 178.2% 59.5% - -754% -49.1% -24.4% | 75.4% -28.7% -47.3% -232% |-41.0% 96.5% 156.8% 55.7%
3 |BiF)E Income before Income Taxes [103.9%  2.0% -1.6%  5.4%| -33.7% -23.1% 28.9% -55.0% | -36.4% -58.7% -99.6% 34.1% - 69.0% 11497.9%  24.0% - 76.1% -42.8% 1.2% - 51% -51.2% -34.4% | -445% 48.2% 162.4% 47.2%
HBRIE Net Income 107.1%  09% -57%  83%| -29.4% -711.7% 22.5% -43.0% | -60.6% - - 50.1% - - - T749% - - -26.8% -53.5% - - - 81.7% - - - 563.1%

AMMFDT—5 (& FTEFELDEVBRD, 2007 FE5 BHIF ClI A1) (VT DEREFC(FBAEDT—5THD . 2008F5 AN SIFR AT AHIFETICHWV KA W F I I —TDEET —5 Lo THDFT
Unless otherwise stated, the data included in this report for the periods up to and including the fiscal year ended May 31, 2007 are consolidated or non-consolidated data for Pasona Inc.
Following the shift to a pure holding company, the data for the periods commencing the fiscal year ended May 31, 2008 and beyond are consolidated data for Pasona Group Inc.



‘ MHEAZEHE  Quarterly Results

BREEIAVMER(USEHA) Consolidated Segment Information (Quarterly)

(E7M/Millions of Yen)

2009/5 2010/5 2011/5 2012/5 2013/5
5 HOE o #OE o HOE o HOE hOsE
REER 10 20 30 4Q | 1Q 20 3Q 4Q 10 20 30 40 | 10 #UF oo MUE 3o #UF 4o MUH qq BUF 29 HUE 3o MUE 49 MU
FLE ELE
Sales Sales
T b/ Contracting | 51,780 49,884 46,267 43479 /40,396 37,842 36533 37,385 LA E AU EXOMIRE) 33,643 32,889 31,587 32526(31,435 -6.6% 30,283 -7.9% 29,935 -5.2% 30836 -5.2%|32,971 4.9% 32,354 68% 31206 4.2% 33,188 7.6%
P ntRecruiting | 1810 1686 1253 1170| 823 595 604 52| TLLTEIEEER) 3177 3650 4377 5160 6716 111.4% 6770 855% 6,459 47.6% 6,802 31.8%| 9,149 36.2% 9508 40.4% 8902 37.8% 9,446 38.9%
B 155 1347 1307 1593| 2280 2899 3074 528 HREINTTM 539 570 501 66| 494 -8.4% 460 -19.2% 367 -26.6% 444 -27.8%| 916 85.4% 968 110.2% 950 158.4% 1,258 183.0%
L i T 3693 3785 3638 3607| 3432 3326 3455 3577| L ATIOFOMEH 35 443 447 597| 571 65.4% 672 518% 687 538% 759 27.2%| 743 30.1% 717 67% 615 -105% 792 4.4%
SRl L 655 632 793 22| 1020 1101 1174 61| VLTI GRS ARY—ED) 513 487 470 560| 569 11.0% 502 31% 541 150% 714 275% 668 17.4% 655 304% 912 68.6% 1000 40.0%
B o Corporate | (349)  (385)  (720) (690)| (791) (856) (865) (806)| ~ ZoF UL SRR 2634 2468 2286 2417| 2501 -5.1% 2385 -3.4% 2316 13% 2391 -11%| 2724 89% 3021 267% 3,169 36.8% 3,319 388%
- 59,136 56,950 52531 50082 47,161 44,308 43977 47468 ZONUC 3404 3659 3687 3938| 3428 07% 3639 -0.6% 3772 23% 4118 46%| 3836 13.4% 4,289 17.9% 4526 20.0% 4,907 19.1%
o= AT Ao AT N 8 676 869 920| 889 -08% 940 7.3% 954 98% 947 30%| 987 10.9% 979 41% 1028 7.8% 937 -1.0%
T i fimtontracting | 34% 42% -96% -16.3% -22.0% -24.1% -210% -14.1%| BEECEEH o erate (681) (625) (558) (595)| (706) — (678) — (671) — (16) —| (7)) — (18) — (126) — (721) —
P ecruiting |19.9% -115% -30.2% -31.7% | -545% -64.7% -518% -187%| Secd. 44574 44,419 43,669 46,142| 45,901 3.0% 44,979 1.3% 44364 1.6% 46252 0.2%|51,270 11.7% 51,705 15.0% 50,585 14.0% 54,123 17.0%
S 213% 52% -17.7% -2.5%| 47.5% 115.1% 135.1% 228.1%
L i T 148% 117% 44% 09%| 7.1% -121% 5.0% -0.8%
CDHREES 387% 27.0% 38.1% 615%|55.8% 742% 48.1% 25.9%
e ated 22% -35% -9.8% -15.4%-202% -21.1% -163% -5.2%
2009/5 2010/5 2011/5 2012/5 2013/5
REER 10 20 3Q 4Q |10 20 3Q 4Q 10 20 30 4a | 10 ®UF jq #UE 3o HUE 4o UK g WUE o #UE 3o #UE 4o #UE
SR HEFI
Operating Income Operating Income
AMIRE T A0SR TR/ RN
emporary staffin: i emporary Staffin:
Contrctng PacementRecruiing | 1,112 913 484 782| (154 435 211 17| oM SETAAES S entin
R 43¢ 18 149 257| 616 998 926 1313|  Insourcing Conacing
HRIVYILF 427 fi
S ST . 296 497 829 | 643 804% 405 36.7% 225 -54.79 .09 62% 672 658% 562 149.7% 823 -12.19
rory—suamR 23 55 828 sgl 165 498 g 764| MR Comsuting, Others 36 296 497 829 | 643 80.4% 405 367% 225 547% 936 13.0%| 603 -62% 672 65.8% 562 149.7% 823 -12.1%
TU—REY—F AHBN)
(%)g?\ﬁs:f)?% 31) 55 53 (65)| (25) 81) 28 (41) Place & Search (placement / Recruting)
s IO Y= CBANH Y —ER)
Eiminations and Corporate (868) (960) (947) (838)| (735) (811) (701) (708) S::;L%;;Cl:?éimgz% s
Gt T Il A (5 312 273 121 303 | 361 156% 232 -15.1% 115 -4.9% 125 -58.5%| 388 7.6% 528 127.1% 568 393.8% 678 438.8%
TR | ed 860 738 567 683 (134) 1039 1289 1485 Outplacemer
e e 285 346 780 814 | 372 30.1% 393 137% 863 10.6% 850 45%| 469 26.1% 406 32% 891 32% 929 9.3%
YoY - N
SAT7YYa1—2av/I\TVyoYUa—3v /Y17 —R _ — — —
AV B, AHENTE Life Solutions / Public Solutions / Shared | 41 32 30 30| 21 -485% 26 -19.4% 59 94.2%  (63) 40 87% (21 30) (34
JRAREACH jting |-19.7% 47.8% 70.0% -45.7%|  — -52.4% -56.4% -82.4%  IHEFIERit = - - - - - - =
Contracting, PlacementRecruiting |-19.7% 47.8% 70.0% -45.7% A% 56.4% 824%|  BERTBEH o corporate (685) (728) (679) (831) | (796) (935) (907) (965) (1,166) (1,205) (953) (973)
AR 49.1% -60.5% - s
Outplacement S1.9% 49.1% B05% -37.5%| 41.9% 442.2% 519.2% 4103% | mast 310 220 750 1145 | 601 939% 122 -44.4% 355 -52.6% 884 -228%| 335 -443% 379 209.0% 1037 192.1% 1,424 61.0%
BT — 09% -108% 15.0%|-22.4% -86% -05% 39.4%
ERnCES —Mms% - = = — 1% -
pesld) 438% 521% T18% 496%|  — 40.7% 127.0% 114.4%

Consolidated

ABFOT—F(E FISELDEVIRD. 2007 F5 X TR A1) VT DEEFIFBEFDT—5THD, 2008F5 BN SIFFFHREHFHIBITICHWN KAL) VI I)L—TDERET —5 150 THDET,
Unless otherwise stated, the data included in this report for the periods up to and including the fiscal year ended May 31, 2007 are consolidated or non-consolidated data for Pasona Inc.
Following the shift to a pure holding company, the data for the periods commencing the fiscal year ended May 31, 2008 and beyond are consolidated data for Pasona Group Inc.

%201 1ESBHERRIAVN TP TO—FICEDNTEIA VNI S ZZRE UL IchEIFEEDHERISEEHL TBDFE A
In conjunction with the adoption of the “Management Approach,” the Company reclassified its business segments effective from the fiscal year ending May 31, 2011.
Therefore, percentage increases and decreases compared with the corresponding period of the fiscal year ended May 31, 2010 have not been provided.



AMREDEZEETEN Temporary Staffing Contract Data

BRIER*$& T FR52((45) ) v 8E) 'g%%gg;///EL";"'J'I;?:;ER‘;?(Ffi;ah'f’mIe) (A Number of people) B EIIRHATREIZEL Monthly Average Number of Long-term Temporary Staff at Work ~ mI(i#)¢/-4% ~Pasona (Non-Consolidated)
(@) Closure Rate/Completion Rate (Pasona (Non-Consolidated)) (%) 60,000 . WiEf5. Consolidaded
% i 55,000

50,000

68 -
45,000

% 40,000

44 35,000

32 - - 6

20 1 20 30 40 10 20 30 40 1@ 20 30 40 10 20 30 40 4
L - Lo . , 20,000 10 20 3Q 4Q 10 20 30 4Q 10 20 3Q 40 10 20 3Q 4Q 10 20 3Q 40 10 20 3Q 40 10 20 3Q 4Q 10 20 30 4Q 10 20 3Q 4Q 10 20 3Q 4Q

2010/5 2011/5 2012/5 2013/5 2004 /5 2005 /5 2006 /5 2007 /5 2008/5 2009 /5 2010/5 2011/5 2012/5 2013/5

*1 AY—RE+52EE Number of contacts starts/Number of orders
*2 YARMBHENCHIHZLRETERODEIE  Monthly number of contract completions/Monthly number of long-term temporary staff at work

I BEYREEELNMNIE Monthly Average Number of Long-term Temporary Staff at Work Quarterly (A8 Number of people)

wu2005/5 14s2006/5 | 2007/5 M Consolidated | 2008/5  Eft Consolidated | 2009/5  3E# Consolidated | 2010/5 At Consolidated | 2011/5 A% Consolidated | 2012/5 k% Consolidated |  2013/5 ¥ Consolidated
BEIEH 1Q | 33,510(18.1%) | 36,314 (8.4%)| 40,745 (12.2%) 51,586 (13.4%) | 42,825 (5.1%) 55,168 (6.9%) | 40,607 (-5.2%) 53,615 (-2.7%) | 31,384(-22.7%) 40,866(-23.8%) | 27,798(-11.4%) 36,959 (-9.6%) | 27,389 (-1.5%) 35,731 (-3.3%) | 25,594 (-6.6%) 37,101 (3.8%)
(RIEEIHALE) 2Q | 34,208(15.8%) | 37,103 (8.5%) | 41,676 (12.3%) 52,889 (13.1%) | 42,350 (1.6%) 54,619 (3.3%) | 38,923 (-8.1%) 51,518 (-5.5%) | 30,019(-22.9%) 38,932(-24.4%) | 27,796 (-7.4%) 36,989 (-5.0%) | 26,888 (-3.3%) 35,481 (-4.1%) | 25,138 (-6.5%) 36,750 (3.6%)
Temporary Staff  3Q | 35,611(13.8%) | 38,446 (8.0%)| 43,832 (14.0%) 55,566 (14.9%)| 42,387 (-3.3%) 54,758 (-1.5%) | 37,242(-12.1%) 49,406 (-9.7%) | 29,529(-20.7%) 38,398(-22.3%) | 27,927 (-5.4%) 37,138 (-3.3%) | 26,765 (-4.2%) 35,642 (-4.0%) | 25,309 (-5.4%) 36,940 (3.6%)
at Work (YOY) 4Q | 36,395 (9.8%) | 40,096(10.2%) | 44,619 (11.3%) 56,881 (12.8%) | 42,073 (-5.7%) 54,573 (-4.1%) | 34,295(-18.5%) 45,535(-16.6%) | 28,659(-16.4%) 37,690(-17.2%) | 27,937 (-2.5%) 37,337 (-0.9%) | 26,392 (-5.5%) 35,698 (-4.4%) | 25,185 (-4.6%) 36,960 (3.5%)
CENBBEHERB(7BULE) 2% The number of temporary staff at work represents the number under long-term (more than one month) contracts.
(E£2) 200645 B HASE4AMEHAC (%) VA ZRINEHF  Socio Inc. was merged with Pasona Inc. during the fourth quarter of the fiscal year ended May 31, 2006.

(G3) 200745 BHE CIIEHERIC KD —EBDATIR - EERE. 2008FE5 BHALIF(E 24 THEZITD Certain large-scale contracts have been excluded from data up to the fiscal year ended May 31, 2007 due to special factors. All contract data is disclosed from the fiscal year ended May 31, 2008
(G£4)2007FE5B#&DERBDT—HZHEE  Figures for monthly average number of long-term temporary staff include those of consolidated basis from the fiscal year ended May 31, 2007.

I BEZE- 25— N2 T HIEEA (N F-#i{K) Monthly Average Number of Orders, Contract Starts and Contract Completions Quarterly (Non-Consolidated) (# . Number)
\ 2005/5 \ 2006 /5 \ 2007/5 |
10 YOY 20 YOY 30 YOY 4Q YOY 10 YOY 20 YOY 30 YOY 4Q YOY 10 YOY 20 YOY 30 YOY 4Q YOY
Y Number of Orders 6,379 (53.4%) 7,540 (51.5%) 6764 (34.2%) 7,255 (16.0%) 6,795 (6.5%) 7,237 (-4.0%) 7,537 (11.4%) 7,743 (67%) 7,409 (9.0%) 8,053 (11.3%) 8519 (13.0%) 8,145 (5.2%)
ZH—NES Monthly Average Number of Contract Starts 2,663 (28.8%) 3,216 (17.4%) 2,801 (9.0%) 3,232 (-4.9%) 2,639 (-0.9%) 2965 (-7.8%) 2,674 (-4.5%) 3,269 (1.1%) 2,744 (4.0%) 3,250 (9.6%) 3,270 (22.3%) 3,823 (16.9%)
BTHS Monthly Average Number of Contract Completions 3,013 (-0.3%) 2,885 (20.0%) 3,080 (22.4%) 3,736 (3.8%)  2576(-14.5%) 2,606 (-9.7%) 2,558 (-16.9%) 3,541 (-5.2%) 2,860 (11.1%) 2,803 (7.6%) 2,894 (13.1%) 4,580 (29.3%)
\ 2008/5 \ 2009/5 \ 2010/5 |
10 YOy 20 YOY 30 YOY 4Q YOY 10 YOY 20 YOY 30 YOY 4Q  YOY 10 YOY 20 YOY 30 YOY 4Q YOY
S Number of Orders 7,150 (-3.5%) 7,628 (-5.3%) 6793(-20.3%) 6,878 (-15.6%)  5973(-16.5%) 5008(-34.3%) 3,152 (-53.6%) 3,836 (-44.2%) 3,153 (-47.2%) 3,138(-37.3%) 3,207 (1.7%) 3,625 (-5.5%)
Z5—NME Monthly Average Number of Contract Starts 2693 (-1.9%) 2944 (-9.4%) 2,524(-22.8%) 2,960 (-22.6%)  2,200(-18.3%) 2,336(-20.7%) 1,753 (-30.6%) 2,402 (-18.8%)  1,836(-16.6%) 1,607 (-31.2%) 1583 (-9.7%) 2,015(-16.1%)
BTHS Montly Average Number of Contract Completions 3,206 (12.1%) 2,917 (4.1%) 2,582(-10.8%) 3,597 (-21.4%)  2,614(-18.5%) 2,718 (-6.8%) 2,546 (-1.4%) 3,918 (8.9%)  2,282(-12.7%) 1,817(-33.2%) 1,694 (-33.5%) 2,582 (-34.1%)
\ 2011/5 \ 2012/5 \ 2013/5 |
10 YOy 20 YOY 30 YOY 4Q YOY 10 YOY 20 YOY 30 YOY 4Q  YOY 10 YOY 20 YOY 30 YOY 4Q YOY
S Number of Orders 3,959 (25.6%) 4,363 (39.0%) 4,149 (29.4%) 4,332 (19.5%) 3,478 (-12.1%) 3,665(-16.0%) 3,423 (-17.5%) 3,665 (-15.4%) 3,466 (-0.3%) 4,022 (9.7%) 4,068 (18.8%) 4,492 (22.6%)
Z5—NME Monthly Average Number of Contract Starts 1,830 (:0.3%) 2,146 (33.5%) 1,972 (24.6%) 2,311 (147%) 2,067 (12.9%) 1,862(-13.2%) 1,607 (-18.5%) 2,175 (-5.9%) 1,699 (-17.8%) 1,761 (-5.4%) 1,556 (-3.1%) 2,116 (-2.7%)
BTHS Monthly Average Number of Contract Completions 2,071 (-9.2%) 2,088 (14.9%) 1987 (17.3%) 2,984 (15.6%) 2,018 (-2.6%) 1,786(-14.5%) 1592 (-19.9%) 2,548 (-14.6%) 1,903 (5.7%) 1,590(-11.0%) 1,480 (7.1%) 2,519 (-1.1%)

(F) B / ZF 25 —MMETHBIBLFNBRA (1 s ALLE) 2K

Note:Monthly / Average number of orders, contract starts and contract completions represent data applicable in each case to long-term (more than one month) contracts.

I THEDMERRT )\ FBE) Average contract term (Non-Consolidated) (51 Number of months) I FHEFREFENGER BAN) Number of Annual New Registered Staff (Consolidated/Japan) (s number of people)

2005/5 2006/5 2007/5 2008/5 2009/5 2010/5 2011/5 2012/5 2013/5 1Fisc£§|'!Year] 2005/5 YOY 2006/5 YOY 2007/5 YOY 2008/5 YOY 2009/5 YOY 2010/5 YOY 2011/5 YOY 2012/5 YOY 2013/5 YOY
22

Average 15.1 15.4 175 19.7 214 17.2 18.6 19.5 96,325 (-9.3%) 95,134 (-1.2%) 100,703 (5.9%) 88,439 (-12.2%) 75569 (-14.6%) 61,339 (-18.8%) 46,238 (-24.6%) 41,444 (-10.4%) 52,171 (25.9%)

(D) ER Sy I DE—RL 5L BT ST AR
Note:Average contract term of temporary staff dispatched to the same client firm.

201 1 F5RMIFEESBADHEFI26EFREBIL LT SV REICHSIEBHBEDOHEDHTLET,

For the fiscal year ended May 31, 2011, business was affected by audits that were conducted in conjunction with the Ministry of Health, Labour and Welfare's implementation of the “Plan to Rectify Conditions for Temporary Employment Categorized as 1 of the 26 Specialized Occupations”

ARF DTS FFTEERDELBRD. 20075 BHIF ClFHR R VF DERFICIFEEDT —5 THD, 2008F5AMD SIFFHFHARABHIBITICHV MR A VI —TDERT — 5 5o THEDFT . @
Unless otherwise stated, the data included in this report for the periods up to and including the fiscal year ended May 31, 2007 are consolidated or non-consolidated data for Pasona Inc. Following the shift to a pure holding company, the data for the periods commencing the fiscal year ended May 31, 2008 and beyond are consolidated data for Pasona Group Inc.



EiEEREt B E DI EREREESE

Consolidated Statements of Income, Consolidated Statements of Comprehensive Income

(B73/Millions of Yen)

2002/5 2003/5 2004/5 2005/5 2006/5 2007/5 2008/5 2009/5 2010/5 2011/5 2012/5 2013/5
plint=) Net sales ¥ 133,822 ¥ 135,625 ¥ 156,979 ¥ 179,156 ¥ 203,815 ¥ 231,231 ¥ 236,945 ¥ 218,699 ¥ 183,515 178,806 ¥ 181,498 ¥ 207,685
55 LRl Cost of sales 109,478 108,879 124,226 141,925 162,578 184,181 187,575 175,114 146,784 145,247 147,693 167,609
5o LHOFIE Gross profit 24,343 26,746 32,753 37,231 41,236 47,050 49,369 43,585 36,731 33,558 33,805 40,075
RFEENU—REEE Selling, general and administrative expenses 19,557 21,058 25,104 28,992 33,491 38,542 42,925 40,735 33,070 31,1256 31,840 36,898
SEFE Operating income 4,786 5,687 7,648 8,238 7,745 8,607 6,444 2,850 3,660 2,432 1,964 3,176
f=E2aVIE Non-operating income: 68 150 109 178 217 410 560 742 581 437 383 313
SEFERUES 1% Interest income and discount revenue 2 2 10 20 21 46 53 35 12 12 13 12
FEIC KRB ER Investment gain on equity method — — — — 57 144 43 85 105 36 40 48
BB Subsidy 23 35 22 22 20 64 273 323 205 228 196 m
REERARA N Unused point settlememt income — — — — — — — 94 — — — —
ZHUHESE Compensation income — — — — — — — 78 160 — — —
{RIRAHIRRE Insurance premiums refunded cancellation — — — — — — — — — 71 4 —
SHURIRE Insurance fund income — — 17 — 48 — — — — — —
JHERE R Consumption tax and other tax exemption income — — — 70 — 43 — — — — — —
Z DAt Other income 42 112 57 65 69 111 190 125 96 88 127 140
=EENEH Non-operating expenses: 632 464 428 128 118 110 366 231 197 298 256 302
SALFIRRUEIS 18 Interest expenses and discount revenue 191 118 85 20 18 36 32 75 71 177 152 182
FAICKDIRERR Investment loss on equity method 241 324 80 31 — — — — — — — —
O=YRXURT4— Commitment fee — — — 34 35 39 49 60 68 58 44 38
I=(ElEPS Bad debt loss — — — — — — 133 = — — — —
HERITEER Amortization of new share issuance expenses — — 43 21 22 — — — — — — —
ISEEEER IPO-related expenses 145 — 129 — — — — — — — — —
Z DAt Other expenses 54 20 89 19 42 34 150 96 58 62 59 82
BRERE Ordinary income 4,222 5,373 7,329 8,289 7,844 8,807 6,637 3,361 4,044 2,571 2,091 3,187
HERIFIZE Extraordinary gains: 62 8 212 401 233 249 1,139 757 198 523 175 263
EEEETTANS Gain on sale of fixed assets 0 1 43 — — — — 0 1 — — —
BERMEESTTAIR Gain on sale of investment securities — — 8 — 6 43 8 87 0 463 116 —
FREHCKRDHELTTEN G Constructive gain on change in equity 43 — 161 393 223 — — — 0 3 — 14
BRI FTAN G Gain on sale of securities in affiliated companies 18 6 — — 3 205 1,095 — 0 11 — 246
BODONAFEER Gain on negative goodwill — — — — — — — 43 — —
BB EZ B Gain on donation of noncurrent assets — — — — — — — — — — 58 —
REIRERS 5 1M ERAL Reversal of provision for directors’ retirement benefits — — — — — — — 643 150 — — —
ZDfth Other — — — 7 — 35 25 46 1 — 1
[SHEEES Extraordinary losses: 64 401 388 447 662 335 777 1,232 409 598 47 246
BEEBEMRTTEIE Loss on sale and disposal of fixed assets 50 36 66 88 98 60 133 256 238 37 44 60
Pizi=t-PS Impairment loss — — — — — 155 47 11 1 2 — 169
bata=ColliEnE. it Valuation loss on investment securities 6 0 13 — 2 48 25 215 3 0 — —
RERMEESTEIE Loss on sale of investment securities 1 — 2 0 — — — 75 6 8 — —
BIRRRUTEANIE Loss on sale of securities in affiliated companies — 21 — 6 — 25 9 39 — — — —
R EHETEE Valuation loss on membership right — — — — — 8 70 = — — — —
BRI FEAIBSER Loss relating to sale of affiliated companies — — 238 — — — — — — — — —
FOEEHER Loss on change in equity — 14 — — — 22 15 25 9 — 2 —_
BT SEE AR E HENZE Amortization of goodwill due to merger — 328 — — 561 — — — — — —
RERKS |IHERAL Transfer to allowance for investment loss = — — — — 14 — 350 — — — —
EEEEA Amortization of business rights — — 68 — — — — — — — —
TEIRIEEA Amotization of trade mark — — — — — — — = — — — —
AR Head office relocation expense — — — 254 — 430 166 149 — — —
KEICKDIBR Loss on disaster — — — — — — — — — 63 — —
BERARBASEEDERICHOIFESE Loss on adj for changes of standard for asset retirement obligations — — — — — — — — — 480 — —
BERIRER S E Extraordinary retirement benefit payment to directors — — — 97 — — — — — — —
[ A Loss liquidation of subsidiaries and affiliates — — — — — — — 64 — — — —
Z DAt Other 5 — — — — — — — — 5 — 15
B EF R AF Income before income taxes and minority interests 4,220 4,980 7,154 8,243 7,415 8,720 7,000 2,885 3,833 2,496 2,218 3,204
EABAERB R OSBER Income taxes—current 1,231 2,218 2,874 2,691 3,856 4,073 3,488 1,765 1,533 1,533 1,406 2,119
BB Income taxes—deferred 900 434 274 698 (473) (51) (304) 52 1,171 (148) 24 (325)
DEIREEFEE Minority interests in income 114 300 357 490 444 500 853 755 923 698 758 799
LRI Net income ¥ 1,974 ¥ 2027 ¥ 3647 ¥ 4363 ¥ 3588 ¥ 4,198 ¥ 2,962 ¥ 312 ¥ 204 412 ¥ 29 ¥ 610
GEfETETIREEE) (Consolidated Statements of Comprehensive Income)
N EK IR A EE A HAAR i Income before minority interests — — — — — — — — — 1,111 ¥ 788 ¥ 1,410
Z DfthDEFEFE Other comprehensive income
Z DA M= S Valuation difference on available-for-sale securities, before tax — — — — — — — — — 124 (89) 59
REIRE AT Foreign currency translation adjustment — — — — — — — — — (38) (18) 141
Z DD EFEFIEEET Total of other comprehensive income — — — — — — — — — 86 (108) 201
SIEREE Comprehensive income — — — — — — — — — 1,198 679 1,611
(MER) (Comprehensive income attributable to)
Bt EICRDIEFE Comprehensive income attributable to owners of the parent — — — — — — — — — 502 (82) 789
DR ECHRD 2IEF & Comprehensive income attributable to minority interests — — — — — — — — — 695 761 822

AFDOT—5EFITEELDELVRD, 2007 F5BEIF TlIMI A (VT DEEE[FRADT—5 THD, 2008F5 BN SIFFHMAM AHIBATIC L M att) (VI —TD@ET —5 5o THDET
Unless otherwise stated, the data included in this report for the periods up to and including the fiscal year ended May 31, 2007 are consolidated or non-consolidated data for Pasona Inc
Following the shift to a pure holding company, the data for the periods commencing the fiscal year ended May 31, 2008 and beyond are consolidated data for Pasona Group Inc



EEEEWERER  Consolidated Balance Sheets

(E7M/Millions of Yen)

BEEDEB ASSETS 2002/5 2003/5 2004/5 2005/5 2006/5 2007/5 2008/5 2009/5 2010/5 2011/5 2012/5 2013/5
MENERE Current assets:
RERUTES Cash and deposits ¥ 4,854 ¥ 5,591 ¥ 10,149 ¥ 11,745 ¥ 14,284 ¥ 11,470 ¥ 13,672 ¥ 14,419 ¥ 12,629 ¥ 22,628 ¥ 22,763 ¥ 20,572
SZRFERUTEHE Notes and accounts receivable —trade 11,836 13,561 16,078 17,997 21,022 23,667 23,313 18,948 17,900 18,356 22,379 22,280
BifEEss Marketable securities 462 462 462 461 461 361 201 202 202 202 203 203
TCISEERE Inventories 124 204 193 333 348 320 511 328 318 312 391 511
RERSEE Deferred tax assets 317 606 915 803 950 1,106 1,129 1,380 817 916 1,045 1,117
RINEFDEABLE Income tax receivable 13 10 87 1 5 5 533 557 526 90 284 290
ZDfth Other current assets 780 1,077 1,114 1,472 1,928 2,240 1,934 1,600 2,658 1,916 2,411 2,914
s Less allowance for doubtful receivables (64) (83) (79) (69) (72) (87) (81) (80) (65) (54) (61) (53)
mEEEAET Total current assets 18,324 21,431 28,921 32,745 38,928 39,086 41,213 37,358 34,986 44,368 49,417 47,836
EEEE Fixed assets:
BRETEEE Property and equipment:
EY Buildings 666 736 1,039 1,851 2,023 2,531 3,142 2,933 2,999 2,894 3,172 3,461
Tith Land 655 656 656 656 793 793 885 1,255 1,256 1,256 1,321 1,434
U—2&EE Lease assets — — — — — — — 29 2,098 2,036 1,810 2,571
ZDfth Other tangibles 95 159 276 555 746 1,060 962 810 618 447 705 1,001
BREEEESS Total tangible fixed assets 1,417 1,551 1,972 3,063 3,563 4,384 4,990 5,029 6,972 6,634 7,009 8,468
B ETEE Intangible assets:
DNk Goodwill — — — — — 765 516 331 798 514 4,292 4,063
Yl ivk g Software 1,116 1,193 1,110 1,209 1,713 1,799 2,736 3,324 2,886 2,630 2,367 2,212
U—R&EE Lease assets — — — — — — — 2 78 88 67 87
BEERREE Customer-related intangible assets — — — — — — — — — — 799 1,182
EEAEERE Consolidation adjustment account 327 265 262 117 585 — — — — — = —
ZDfth Other intangibles 74 79 86 86 92 82 84 83 86 86 176 167
BT EEEEAsT Total intangible fixed assets 1,517 1,537 1,460 1,413 2,390 2,647 3,338 3,741 3,850 3,320 7,702 7714
BEZDOMOEE Investments and other assets:
BERms Investment securities 756 784 751 972 1,523 1,846 1,581 1,272 1,304 1,390 1,132 1,560
RESE Long-term loans 135 97 133 66 165 187 189 227 270 230 182 153
RSB Deferred tax assets 2,511 1,806 1,220 549 907 787 1,127 839 331 368 394 727
BERURIE Lease guarantee deposits 1,662 1,916 2,194 2,986 3,309 4,073 4,538 6,146 4,143 3,919 4,570 4,321
Z Dtk Other investments 250 395 419 1,157 1,246 1,503 1,599 1,243 760 686 845 848
g5 1=E Less allowance for doubtful receivables (49) (95) (69) (70) (103) (92) (64) (38) (13) (13) (25) (14)
KBEERS IS Allowance for investment loss — — — — — — — (350) (337) (341) (340) (340)
KBEZOMOEESS Total investments and other assets 5,266 4,905 4,651 5,662 7,048 8,306 8,971 9,338 6,460 6,240 6,759 7,256
EEEEST Total fixed assets 8,201 7,994 8,083 10,138 13,003 15,338 17,300 18,110 17,282 16,195 21,471 23,439
BESE Total assets ¥ 26,526 ¥ 29,425 ¥ 37,004 ¥ 42,884 ¥ 51,931 ¥ 54,425 ¥ 58,513 ¥ 55,468 ¥ 52,269 ¥ 60,564 ¥ 70,889 ¥ 71,276

AMFOT—5(E FTEELDEVBRD, 2007F5 BHiFE Tlatklatt) VT DEfEFIc(FBAD T —5 ThHD. 2008FEL BN SIFRR A AHIREITICHV A VW F I I —TDERET —5 Lo THEhFT .
Unless otherwise stated, the data included in this report for the periods up to and including the fiscal year ended May 31, 2007 are consolidated or non-consolidated data for Pasona Inc.
Following the shift to a pure holding company, the data for the periods commencing the fiscal year ended May 31, 2008 and beyond are consolidated data for Pasona Group Inc.



EEEEWERER  Consolidated Balance Sheets

(E7M/Millions of Yen)

BEDE LIABILITIES 2002/5 2003/5 2004/5 2005/5 2006/5 2007/5 2008/5 2009/5 2010/5 2011/5 2012/5 2013/5
e S Current liabilities:
BHiE Accounts payable — trade ¥ 281 ¥ 640 ¥ 723 ¥ 721 ¥ 1,039 ¥ 1,387 ¥ 1,773 ¥ 1,568 ¥ 1,623 ¥ 1,585 ¥ 2,034 ¥ 2,282
SHEAE Short-term loans payable 2,531 2,665 1,460 307 191 111 112 6,401 657 2,075 3,105 3,005
1 ENERTFELE Current portion of bonds — — — — — — — 36 36 128 — —
U— & Lease obligations — — — — — — — 31 314 366 356 568
Rihg Accounts payable — other 1,114 1,565 1,829 2,169 2,467 3,122 2,404 2,510 2,387 2,061 3,688 3,280
RILEFR Accrued expenses 6,482 6,408 7,099 8,542 9,944 11,300 11,259 8,957 7,952 10,777 12,611 12,119
RINEANBLEF Income taxes payable 124 1,664 1,856 1,414 2,626 2,169 2,096 830 862 987 941 1,535
RINVHER S Consumption taxes payable 2,368 1,638 2,144 2,047 2,480 2,665 2,639 1,712 1,190 1,319 1,403 1,430
AISZUNES Unearned revenue — — — — — — — — 3,379 2,811 2,863 3,421
BERSaE Deferred tax liabilities — — — — — — — — — — — —_
H55|H% Reserve for bonus 867 958 1,107 1,183 1,279 1,594 1,910 1,650 1,615 1,479 1,969 2,113
"’EESS|IHE Reserve for directors’ bonus — — — — 128 19 14 7 4 7 16 15
BEREER Asset retirement obligations — — — — — — — — — 4 10 8
ZDfth Other current liabilities 1,296 1,983 1,835 1,529 2,631 3,331 4,521 5,127 1,501 1,725 2,948 3,957
neaEast Total current liabilities 15,066 17,524 18,056 17,916 22,788 25,704 26,731 28,834 21,426 25,329 31,949 33,737
Eha=l Long-term liabilities:
& Bonds — — — — — — — 164 128 — — —
RHIEAE Long-term debt 3,105 1,065 — — — 9 7 4 2,149 5,269 8,262 5,655
U— & Lease obligations — — — — — — — 39 2,215 2,090 1,489 2,091
REIRILE Long-term payables—other 792 575 435 124 31 57 51 — — — — —
REHEaE Deferred tax liabilities — 5 5 5 99 45 — — — 170 423 574
IREEA(TS 1T Allowance for employees’ severance retirement benefits 32 58 267 398 570 706 813 872 1,065 910 1,164 1,614
BEREER Asset retirement obligations — — — — — — — — — 722 796 821
BERBESS IS Allowance for directors’ retirement benefits 233 353 535 646 794 972 943 306 — — — —
A BEGERS IHE Allowance for head office relocation expenses — — — _ — — 430 — _ — _ —
ZDfth Other long-term liabilities 2 7 12 12 12 24 68 97 304 429 508 527
BEEBESET Total long-term liabilities 4,165 2,065 1,256 1,187 1,508 1,816 2,313 1,485 5,863 9,592 12,644 11,284
afE55t Total liabilities ¥ 19,232 ¥ 19,689 ¥ 19,313 ¥ 19,104 ¥ 24,297 ¥ 27,520 ¥ 29,045 ¥30,319 ¥27,289 ¥ 34,922 ¥ 44,593 ¥ 45,022
DEEERSD MINORITY INTERESTS
DEEERD Minority interests 906 1,417 1,958 3,135 — — — — — — — -
BEARDER SHAREHOLDERS’ EQUITY
BT Common stock 6,062 6,062 7,911 8,285 — — — — — — — —
B RE Capital reserve 5,197 — — — — — — — — — — —
RigE Retained loss 4,873 — — — — — — — — — — —
BARFIRE Capital surplus — 5,197 7,046 7,420 — — — — — — — —
FlERIRE Retained earnings (loss) — (2,841) 796 4,821 — — — — — — — —_
Z DA S =2EE Net unrealized holding gain on other securities 0 (0) 0 124 — — — — — — — —
BEREHEEME Foreign currency translation adjustment — — (22) (6) — — — — — — — —
=ZN=H) Total shareholders’ equity 6,388 8,418 15,732 20,644 — — — — — — — —
BE. MR EEIROELRGET Total liabilities, minority interests and shareholders’equity ¥ 26,526 ¥ 29,425 ¥ 37,004 ¥ 42,884 ¥ — ¥ — ¥ — ¥ — ¥ — ¥ — ¥ — ¥ —
HEEEDER NET ASSETS
HEER Shareholders’ equity
BAE Common stock ¥ — ¥ — ¥ — ¥ — ¥ 8,322 ¥ 8,358 ¥ 5,000 ¥ 5,000 ¥ 5,000 ¥ 5,000 ¥ 5,000 ¥ 5,000
BARRIRE Capital surplus — — — — 7,457 7,493 8,887 6,517 6,054 6,054 6,054 6,054
FIRRRE Retained earnings — — — — 7,664 10,636 12,682 12,995 13,200 13,425 13,075 13,283
El=t7E Treasury stock — — — — — (4,287) (2,257) (4,799) (3,493) (3,493) (3,493) (3,493)
HEEAREE Total shareholders’ equity — — — — 23,444 22,200 24,312 19,713 20,761 20,986 20,636 20,845
Z DD TEFHRETER* Accumulated other comprehensive income*
Z DAl =EEE Net unrealized holding gain on other securities — — — — 140 96 41 0 8 135 40 85
BEREHRARME Foreign currency translation adjustment — — — — 61 79 (22) (77) (81) (117) (134) (14)
Z DD BIEF IS BRETESE Total accumulated other comprehensive income* — — — — 201 175 19 (76) (72) 17 (93) 70
DEERSD Minority interests — — — — 3,988 4,528 5,136 5,512 4,290 4,637 5,752 5,337
WMEESS Total net assets — — — — 27,634 26,904 29,468 25,148 24,979 25,642 26,295 26,253
BEMEESE Total liabilities and net assets ¥ — ¥ — ¥ — ¥ — ¥51931 ¥54425 ¥58513 ¥55468 ¥52,269 ¥60564 ¥70,889 ¥71,276

AFFOT (& FITELDIEVRD, 2007 F5 B TIdAI) (U F D@BFERICIFRAEDT—5THO, 2008F5 FMD SIFFHFARAARIBITICHO MRAH]) VT —TDBET —5 o THBDET .
Unless otherwise stated, the data included in this report for the periods up to and including the fiscal year ended May 31, 2007 are consolidated or non-consolidated data for Pasona Inc.

Following the shift to a pure holding company, the data for the periods commencing the fiscal year ended May 31, 2008 and beyond are consolidated data for Pasona Group Inc

*201 1 F5RHLD [BFFHDRTICEI T HAFEE | ZEALTVET,

*From the fiscal year ended May 31, 2011, Pasona Group began applying the “Accounting standard for indication of comprehensive income’



EfEFrva-J0—5t8Z  Consolidated Statements of Cash Flows

(E73/Millions of Yen)

2002/5 2003/5 2004/5 2005/5 2006/5 2007/5 2008/5 2009/5 2010/5 2011/5 2012/5 2013/5

BEEHICLDFryya-T0— Cash flows from operating activities:
Bl HA R Income before income taxes ¥ 4220 ¥ 4980 ¥ 7,154 ¥ 8243 ¥ 7,415 ¥ 8720 ¥ 7,000 ¥ 2885 ¥ 3,833 ¥ 2496 ¥ 2,218 ¥ 3,204
fEENE Depreciation 213 380 557 682 939 1,071 1,403 1,911 1,902 2,161 2,149 2,632
BEREEERFIEEDERICHOESE Loss on adjustment for changes of accounting standard for asset retirement obligations — — — — — — — — — 480 — —
EHEER Impairment loss — — — — — 155 47 1 1 2 — 169
EEEEA Amortization of business rights — — — — — — — — — — — —
TEIIEEAD Amortization of trade mark — — — — — — — — — — — —
HERITERSEAZE Amortization of balance of issuance of bonds — — — — — — — — — — — —
ZOftEHE Amortization of others 32 21 94 69 17 16 — — — — — —
SR E BN Amortization of consolidation adjustment account (excess of costs over assets acquired) 150 459 219 134 688 — — — — — — —
DNAIELIEE Amortization of goodwill — — — — — 276 275 314 308 309 343 680
BODNAFER Gain on negative goodwill — — — — — — — — — (43) — —
EfEER Bad debt loss — — — — — — 134 — — — — —
HE5 | B OEINER(( ) IFRANE) Increase (decrease) in allowance for doubtful receivables 3 48 (44) (7) 34 26 (26) (24) (37) (11 (9) (19)
REHERE |HE DEIMNEE(()IFRA ) Increase (decrease) in allowance for investment loss — — — — — — — 350 (13) 4 (0) —
E55|40EMEA(()IFRANEE) Increase (decrease) in reserve for bonus 30 37 122 75 83 323 306 (258) (41) (138) 31 106
REES55HSOBEMEE() IR ) Increase (decrease) in reserve for directors’ bonus — — — — 128 (111) (4) (5) (2) 2 0 (2)
SREHE(IS |2 DIEINEE Increase in allowance for employees’ severance retirement benefits 6 17 191 129 169 136 109 63 145 (157) (123) 266
R ERIRIFS 12T DEMNEA(O) IFRAER) Increase (decrease) in allowance for directors’ retirement benefits 95 115 181 110 148 177 (28) (636) (306) — — —
A EERE S |HS DEINEE(() IFRANEE) Increase (decrease) in allowance for head office relocation expenses — — — — — — 430 (430) — — — —
ZRAIERUZREEEE Interest and dividend income (3) (4) (11) (23) (25) (49) (60) (40) (19) (22) (28) (23)
[ EUE'ON Subsidy = = = = = = (308) (349) (205) (228) (196) (111)
KIFIR Interest expenses 191 118 85 20 18 36 32 75 71 177 152 182
REEROIFER) Foreign exchange loss (gain) 0 (0) 6 (4) 5 (15) 24 9 — — — —
FEICRDIREER(()HREF ) Investment loss (gain) on equity method 241 324 80 31 (57) (144) (43) (85) (105) (36) (40) (48)
RN ZEER(()1EF4) Loss (gain) on change in equity (43) 14 (161) (393) (223) 22 15 25 9 (3) 2 (14)
BEEEETTAIRS Gain on sale of fixed assets (0) (1) (43) — — — — — — — — —
EEEERTTANE Loss on sale and disposal of fixed assets 50 36 66 88 98 60 133 256 236 37 44 59
BEE & IR Gain on donation of noncurrent assets — — — — — — — — — — (58) —
EEEEERRE Loss on fixed asset rationalization — — — — — — 35 25 — — — —
AR SEE B ERRTTAIE Loss on sale and disposal of fixed assets related to head office relocation — — — 124 — — — — — — — —
b2d =t =iz reral kg Gain on sale of investment securities — — (8) — (6) (43) (8) (12) 6 (454) (116) =
RERMRIZFTTEME Loss on sale of investment securities 1 — 2 0 — — — — — — — —
REAMEISETE Valuation loss on investment securities 6 0 13 — 2 48 25 215 3 0 — —
BIfR e ToHIBSER Loss relating to sale of affiliated companies — — 238 — — — — — — — — —
BE BRI T AN Gain on sale of securities in affiliated companies (18) — = — (3) (205) (1,095) — (0) (11) — —
B ERHRIUTE AR Loss on sale of securities in affiliated companies — 15 — 6 — 25 9 39 — — — (246)
EsESgany saeadliiti] Valuation loss on securities of affiliated companies — — — — — — 10 — — — — —
ST LEEDIRIANEA(( ) IFIBINER) Decrease (increase) in accounts receivable — trade (1,137)  (1,099)  (2,074)  (2,098)  (2,388)  (2,712) 309 4,356 1,653 (423) (890) 588
TEISEIE EDRIAMEE(( ) & NNEE) Decrease (increase) in inventories (2) (78) 13 (107) (11) 14 (189) 182 10 6 (53) 6
ZOMEREDRAER(( ) ISENER) Decrease (increase) in other current assets (209) (146) 76 (294) (343) (587) (81) 625 (463) 442 (151) (577)
EEEIEOEMNEE(( ) FRLEE) Increase (decrease) in accounts payable — trade 381 (206) 744 1,456 1,112 1,395 214 (2,266) (1,250) 2,963 532 (15)
RUHBETZDOEMNE(()IFRAE) Increase (decrease) in consumption tax payable (2,006) (809) 482 (76) 385 242 (0) (790) (725) 439 (125) 74
FEDOEDIERER(( )IFR2EE) Increase (decrease) in deposits received — — — — — — — —  (1,670) — — -
ZFDfttEEDEINEE(( )Id5FLNEE) Increase (decrease) in other current liabilities 193 939 (573) 377 1,416 1,507 986 725 853 (653) 1,418 590
REHS0DZILE Directors’ bonuses paid (0) (4) (7) (61) (107) (4) = = — — — —
Z DAt Other — — — — — 12 81 5 1 (7) (16) 29
NGt Subtotal 2,397 5,161 7,405 8,486 9,495 10,397 9,736 7,181 4,194 7,332 5,082 7528
FER VTS EOZEEE Interest and dividends received 7 7 15 20 37 54 65 43 20 26 34 34
FIRDZIER Interest paid (215) (131) (99) (24) (18) (35) (33) (33) (104) (178) (144) (185)
BN DZEER Subsidy received — — — — — — 300 324 208 269 206 177
EANBEDTINGE Income taxes paid (3,253) (721) (2,761) (3,182) (2,618) (4,518) (4,093) (3,071) (1,442) (1,030) (1,748) (1,677)
BEEBICELDFryya-T0— Net cash (used in) provided by operating activities ¥ (1,063) ¥ 4316 ¥ 4559 ¥ 5298 ¥ 6,895 ¥ 5897 ¥ 5974 ¥ 4,443 ¥ 2875 ¥ 6419 ¥ 3,431 ¥ 5877

ABFDT—5 S FITECDFEVBRD, 2007 FEBME TlER AT W F DEEE(FEREDT—5 TEHD, 2008F5 BN SIFFHKAAHHBITICHO KRR U F I I —TDERET—5 180 THBDET .
Unless otherwise stated, the data included in this report for the periods up to and including the fiscal year ended May 31, 2007 are consolidated or non-consolidated data for Pasona Inc.
Following the shift to a pure holding company, the data for the periods commencing the fiscal year ended May 31, 2008 and beyond are consolidated data for Pasona Group Inc.
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Consolidated Statements of Cash Flows

(B73F/Millions of Yen)

2002/5 2003/5 2004/5 2005/5 2006/5 2007/5 2008/5 2009/5 2010/5 2011/5 2012/5 2013/5

BEEHICLDFryya-T0— Cash flows from investing activities:
EHRFES DIEREE Net increase (decrease) in time deposits Y 20 (0) ¥ (51) ¥ (414) ¥ (36) ¥ (52) ¥ (175) ¥ (82) ¥ 202 ¥ 316 ¥ 42 ¥ (572)
BREEEEDREICIDZH Payments for purchases of fixed assets (244) (149) (399) (1,766) (1,048) (1,020) (2,118) (1,553) (614) (318) (747) (2,585)
B EEEEDTHICKDINA Proceeds from sale of fixed assets 2ER) B 81 15 3 — 5 1 1 13 0 2
B BEBEDRISICLDIH Payments for purchases of intangible assets (661)  (357)  (369)  (483)  (933)  (673) (1,375) (1,654)  (490)  (612)  (689)  (998)
L EEEEDTHICKDINA Proceeds from sale of intangible assets 0 80 17 0 — 0 — — — — — —
REBMASSORISICR DT Payments for purchases of investment securities (480)  (208)  (104)  (108)  (177)  (514) (17) (53) 68)  (779) (37)  (843)
BRERMEIZSDFEAIC I DINA Proceeds from sale of investment securities 38 42 56 68 22 2 1,421 185 88 1,395 297 —
EEOSERDEB S FRARROIIEICLDZE  Payments for acquisition of securities of subsidiaries due to change in consolidated subsidiaries (37) (194)  (360) —  (858) (44) — — (25) —  (4,424) —
EEDERDZEEZH I TRHROEUSICLDIUA  Proceeds from acquisition of securities of subsidiaries due to change in consolidated subsidiaries — — — — 6 — 158 — 29 1 543 17
EEOERDEE A FRMBROTTNCLDZE  Payments for sale of securities of subsidiaries due to change in consolidated subsidiaries — (4) — (136) — (91) (186) (30) — — — —
EROHEROERZHSFRHADTEHICELBINA  Proceeds from sale of securities of subsidiaries due to change in consolidated subsidiaries — — — — — 3 — — — — — —
FRUAHFXOEIMNEEICLDZH Payments for additional purchases of securities of subsidiaries (23) (72) (46) - (761) (29) (181) (63) (1,386) (43) (0) (177)
FEAHRILO—ERTEENCRDULA Proceeds from sale of certain of securities of subsidiaries — — — — 27 278 — — — _ _ 402
BffECKkDzH Payments for increase in loans receivable (338) (36) (19) (89) (229) (116) (108) (115) (109) (52) (22) (220)
IENEADEM YN Proceeds from collection of loans receivable 208 34 23 178 104 239 102 78 66 92 60 49
BENTRIEDEANCLDZIH Payments for lease and guarantee deposits — — — — — — — (1,817) (212) (165) (414) (394)
HERORAEDEIUNIC KD Proceeds from collection of lease and guarantee deposits — — — — — — — 186 2,246 349 355 673
BEEIICLDITH Payments for receipt of business rights — — — (17) — (363) — — — (21) (410) —
ZDIZETEBCKDINA Proceeds from other investments 142 124 366 750 259 242 — — — — — —
Z DM EEENC L DT H Payments for other investments (333) (349) (602) (1,703) (720) (1,086) — — — — — —
Z DAty Other — — — — — — (491) (47) (117) (6) (271) 15
BREEEICESFryYa-T0— Net cash (used in) provided by investing activities (1,374) (1,087) (1,406) (3,705) (4,341) (3,226) (2,968) (4,966)  (387) 166 (5,718) (4,532)

BFEICLDFryya- 70— Cash flows from financing activities:
SHABAZ ORISR (( ) IFREAY) Net decrease (increase) in short-term loans payable — trade 60 (200)  (516) (87) (122) (87) 3 6,289 (6,324) (43) 472 (100)
REIBEANICE DA Proceeds from long-term debt 100 30 — — — — — — 2900 5958 5,600 —
RIBAZDIRFICKLDZH Repayment of long-term debt (3,687) (2,156) (2,070) (1,065) — (1) (2) (2) (172) (1,374) (2,050) (2,606)
T7AFVA)—REE|[TLBDURA Proceeds from financial lease 1,029 — — — — — — — — — — 994
T7AFT VA —REBORAEICK D Repayment of financial lease (91) (213) (233) (226) (213) (135) (27) (29) (141) (348) (759) (502)
HBEDORITICKDIA Proceeds from issuance of bonds — — — — — — — 196 — — — -
HEDEEICLDZH Repayment of redemption of bonds — — — — — — — — (36) (36) (128) —
BHILDFEITICKDIIA Proceeds from issuance of shares 1,393 — 3,698 746 74 71 65 — — — — —
DEHREDHIAIC KD Proceeds from minority shareholder payments — — — 112 125 82 — — — — — =
DHREDIBESIZICK DAL Value of underwriting rights to minority shareholders due to public offering of subsidiaries — 16 409 1,023 695 57 39 154 17 3 5 136
B OBEIC LD H Payments for acquisition of treasury stock — — — — —  (4,287) —  (4,154) — — — —
FRHDOECHINDEUSIC LD Purchase of treasury stock of subsidiaries in consolidation — — — — — — —  (335) —_ _ —_ —
EHDETDREICLDZH Payments made to trust account — — — — — — — — — — —  (1,405)
DERRENDHERDFEITICR DA Proceeds from issuance of shares to minority shareholders — — — — — — — — — — — —
(ABHICK D) EEEDZILE Payments for dividends (by parent company) = — —  (283) (645) (1,190)  (914) (754) (233) (187) (373) (373)
DERENDEHE DN Payments for dividends to minority shareholders (1) (2) (27) (44) (78)  (116)  (146)  (285)  (284)  (277)  (286)  (452)
ZDfth Other — — — — — — — — (0) — — 25
AFEEICKDFrya-TJ0O— Net cash (used in) provided by financing activities (1,197) (2,5625) 1,260 175 (164) (5,607) (980) 1,077 (4,275) 3,695 2,479 (4,285)
RENVREESEYICROBEZELE Effect of exchange rate changes on cash and cash equivalents (0) 0 (21) 9 63 29 (164) (46) (9) (42) (12) 103
RENVREEFYOIEMEA(( ) IFRAEE) Net (decrease) increase in cash and cash equivalents (3,636) 703 4,392 1,777 2,452 (2,905) 1,861 507 (1,796) 10,239 179  (2,836)
RENVIREREYOHERS Cash and cash equivalents at beginning of the year 8,952 5,316 6,019 10,426 12,203 14,656 11,750 13,612 14,120 12,324 22,563 22,739
FRLEEICHORENVIRERE Y DIEINEE Increase in cash and cash equivalents due to change in scope of consolidation — — 13 — — — — — — — — —_
EEDEFEDEBICHIRENVIRERIEYDIENMEE  Increase in cash and cash equivalents resulting from exclusion of subsidiaries from consolidation — — — — — — — — — — — 234
AR SIRS N UIREREY DR EE Decrease in cash and cash equivalents resulting from exclusion of subsidiaries from consolidation — — — — — — — (0) — — (4) (187)
HENUREESEYOHAR%S Cash and cash equivalents at end of the year ¥ 5,316 ¥ 6,019 ¥10,426 ¥12,203 ¥14,656 ¥11,750 ¥13,612 ¥14,120 ¥12,324 ¥22,563 ¥22,739 ¥19,948

AAFDT—5(F FFHTELDEVBRD, 2007 F5 BHE TIIMA AR (W DEEEIEREDT —5 THD, 2008F5 BN SIFFHAAAFBTICHV HRARH) VI IL—TDERET —5 180 THDFET,
Unless otherwise stated, the data included in this report for the periods up to and including the fiscal year ended May 31, 2007 are consolidated or non-consolidated data for Pasona Inc.
Following the shift to a pure holding company, the data for the periods commencing the fiscal year ended May 31, 2008 and beyond are consolidated data for Pasona Group Inc.
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History

Year Month Year Month
1976 Feb. The predecessor concern of Temporary Center Inc. established in Kita-ku, Osaka to undertake temporary staffing as its main business. 2009 Apr. Pasona Inc., Pasona Insurance Inc. and Pasona Temp to Perm Inc. merged with Pasona Inc. as the surviving company.
1983 Nov. Temporary Center Okayama Inc. (currently Pasona Okayama Inc.) established in Okayama as an area franchise of the Apr. Corporate name Pasona REP Power Inc. changed to Pasona Dotank Inc.
temporary staffing service. Jul. Pasona Inc.merged with MITSUI BUSSAN HUMAN RESOURCES CORPORATION
1986 Aug. NS Personnel Service Co., Ltd. (currently Pasona Sourcing Inc.) established through capital participation in a temporary Nov. Pasona Tech, Inc. included in the scope of consolidation as a wholly owned subsidiary following the acquisition of shares
staffing subsidiary of the Nippon Steel Group. by way of public tender
1989 Sep. Temporary Sunrise Inc. established in Chiyoda-ku, Tokyo to promote employment of personnel with disabilities. Dec. Pasona Group consolidated certain offices into a single location in Otemachi, Chiyoda-ku, Tokyo.
1991 Jul. Childcare International Inc. (currently Pasona Foster Inc.), a management agency for corporate childcare centers, established. 2010 Feb. Shares of AlG Staff Co., Ltd., the human resource company of the AIG Group, acquired; company included in Pasona
1993 Jun. Corporate name Temporary Center Inc. changed to Pasona Inc. Group’s scope of consolidation as a subsidiary company.
Corporate name Temporary Sunrise Inc. changed to Pasona Sunrise Inc. Mar. Pasona Career Inc. merged with Pasona Inc. with Pasona Career as the surviving company; corporate name changed to
2000 Jun. Operating rights relating to human resource-related activities obtained from the former Pasona Inc. (currently Nambu Pasona Inc.
Enterprise Inc.). Corporate name changed to Pasona Inc. Apr. Pasona Sparkle Inc. merged with Pasona Sourcing Inc. with Pasona Sparkle as the surviving company; corporate name
Nov. NS Personnel Co., Ltd. (currently Pasona Sourcing Inc.) becomes a subsidiary company following the acquisition of changed to Pasona Sourcing Inc.
additional shares. Nov. Pasona Inc. merged with Pasona Nagasaki Inc.
2001 Mar. Pasona Tech, Inc. becomes a subsidiary company following the acquisition of additional shares. Dec. Pasona e-Professional Inc. included in the scope of consolidation as wholly owned subsidiary following the acquisition of
Dec. Pasona Inc. is listed on the Nasdaq Japan stock market (currently JASDAQ) of the Osaka Securities Exchange. additional shares.
2002 Sep. Osaka Toshiba Management Center Co., Ltd., a company engaged in temporary staffing and contracting activities targeting the 2011 Jan. Pasona Nakakyushu Inc. shares sold. Company removed from the scope of consolidation as an affiliated company.
electric home appliance distribution industry, becomes a subsidiary company following the assumption of new shares. Mar. Shares of K+ 1-S Co., Ltd. acquired; company included in the scope of consolidation as a subsidiary company.
Company is renamed Pasona Empower Inc. Jun. Pasona e-Professional Inc. acquired sales and marketing temporary staffing services of Pasona Inc. ; corporate name
Oct. e-Staffing Co., Ltd. becomes an affiliated company following its establishment as a joint investment between Tempstaff Co., Ltd. changed to Pasona Marketing Inc.
and Recruit Staffing Co., Ltd., reflecting growing acceptance of online temporary staffing management systems and efforts to Jun. Pasona Inc. acquires all rights and obligations relating to the temporary staffing businesses of Ricoh Human Creates Co.,
establish an industry standard. Ltd. and Ricoh San-Ai Life Inc.
Dec. Kansai Employment Creation Organization Inc. established through joint funding from major firms in the Kansai region. Oct. Kansai Employment Creation Organization Inc. succeeded a part of business of Kantou Employment Creation Organization Inc.
Company is included in the Group’s scope of consolidation as an affiliated company. Nov. Kansai Employment Creation Organization Inc. transferred a part of its business to Pasona Inc.; corporate name changed
2003 Mar. Stock of Con-Be, Inc. (Pasona Sparkle Inc.), a Sumitomo Metal Industries, Ltd. temporary staffing subsidiary acquired. to Nihon Employment Creation Organization Inc.
Company is included in the Group’s scope of consolidation as a subsidiary company. Nov. Pasona Inc. merged with Kantou Employment Creation Organization Inc. with Pasona Inc. as the surviving company.
Mar. Pasona Logicom Inc, established as a subsidiary company to engage in distribution contracting and outsourcing. Nov. Pasona Korea Co., Ltd. established as a subsidiary company to engage in human resource services with a focus on
Apr. Pasona Heartful Inc. established as a wholly owned subsidiary following corporate spin-off. Company inherits certain Japanese-affiliated companies in Korea.
internal departments engaged in general administration. Dec. Shares of International Transaction Center Ltd. acquired; company included in the scope of consolidation as a subsidiary
Jun. National Examination Center Inc. established as an affiliated company to offer outsourcing services concerning examinations. company.
Jul. Kantou Employment Creation Organization Inc. established as an affiliated company. Dec. Pasona Agri-Partners Inc. established as a subsidiary company to conduct agriculture-related business activities.
Aug.-Sep. The stock of 12 human resource-related companies located in North America, England, and Southeast Asia acquired. 11 2012 Jan. PT Pasona HR Indonesia established as a subsidiary company to engage in human resource services with a focus on
companies are included in the Group’s scope of consolidation as subsidiary companies and one as an affiliated company. Japanese-affiliated companies in Indonesia.
Oct. Pasona Inc. listed on the First Section of the Tokyo Stock Exchange. Mar. Shares of CAPLAN Corporation, a group company of ITOCHU Corporation and Japan Airlines Co., Ltd., acquired; company
2004 Mar. Pasona Tech, Inc. (currently a consolidated subsidiary) stock registered over the counter with the Japan Securities Dealers included in Pasona Group’s scope of consolidation as a subsidiary company.
Association (JSDA). Mar. Benefit One Inc. acquired shares of Unimat Solutions Inc.; company included in Benefit One’s scope of consolidation as a
Sep. Benefit One Inc. stock registered over the counter with the Japan Securities Dealers Association (JSDA). subsidiary company; corporate name changed to Benefit One Solutions, Inc.
Sep. Pasona Global Inc. established as a subsidiary company to engage in international human resource placement and Apr. Shares of YASKAWA BUSINESS STAFF CORPORATION, a group company of Yaskawa Electric Group, acquired; company
recruiting and consulting activities. included in Pasona Group’s scope of consolidation as a subsidiary company.
Oct. Pasona Engineering Inc. established as a subsidiary company to engage in temporary staffing activities specializing in May Shares of Bewith, Inc., a wholly owned subsidiary of Mitsubishi Corporation, acquired; company included in Pasona
electrical engineers. Group’s scope of consolidation as a subsidiary company.
2005 Feb. Pasona 02, an agricultural facility, established in Otemachi, Chiyoda-ku, Tokyo to raise interest and support employment May Benefit One Inc. established Benefit One Shanghai Inc. as an overseas affiliated company to conduct welfare benefit
in the agricultural sector. program services for Chinese employees working for Japanese-affiliated companies.
Mar. Pasona REP Power Inc. established as a subsidiary company to offer support and consulting services on sales for Pasona May Benefit One Inc. acquired shares of Hoken Kyouiku Center Co., Ltd.; company included in Benefit One’s scope of
and the Pasona Group. consolidation as a subsidiary company;
Jun. Pasona Fortune Inc. established as a subsidiary company to conduct platform business activities that bring together both Jul. Hoken Kyouiku Center Co., Ltd. inherits healthcare businesses of Benefit One Inc. through absorption-type company split;
companies and business specialists in various areas. corporate name changed to Benefit one Healthcare Inc.
Sep. Pasona Management Consultancy (Shenzhen) established as a subsidiary company to engage in human resource Aug. Corporate name International Transaction Center Ltd. changed to Pasona Language Inc.
management and provide business management consulting services. Sep. Pasona Furusato Incubation Inc. established as a joint-venture company with Benefit One Inc. to provide local
2006 Mar. Pasona Human Resources (Shanghai) Co., Ltd. established as a subsidiary company to provide placement and recruiting revitalization businesses.
services to Japanese companies in China. Oct. Pasona Tech, Inc. merged with Pasona Engineering Inc.
Mar. Benefit One Inc. listed on the Second Section of the Tokyo Stock Exchange. Oct. Pasona Empower Inc. merged with Pasona Marketing Inc. with Pasona Empower as the surviving company; corporate
Apr. Pasona e-Professional, Inc. established as a joint-venture company with EDION Corporation to provide temporary staffing name changed to Pasona Marketing Inc.
services mainly to electric home appliance retail network of the EDION group. Pasona e-Professional, Inc. included in the Oct. Benefit One USA, Inc. established to conduct welfare benefit program services for Japanese-affiliated companies which
Company's scope of consolidation as a subsidiary company. started operating in the U.S. and local U.S. companies.
Dec. PASONA MIC, Inc., a new joint venture between Pasona NA, Inc. and U.S.-based Mitsubishi International Corporation, Oct. Pasona Tech, Inc. acquired shares of Argo Co., Ltd.; company included in the scope of consolidation as a subsidiary
established as a subsidiary company. company.
2007 Jan. Pasona career assets Inc. merged with Pasona Carent, Inc. with Pasona career asset as the surviving company. Name of Nov. Pasona Tquila Inc. established to provide Salesforce introduction consulting services as well as cultivate and dispatch
the company changed to Pasona Career Inc. cloud engineers.
Apr. Club PASONA Omotesando established in Jingumae, Shibuya-ku, Tokyo to promote welfare benefits to temporary staff. Dec. Pasona HR Consulting Recruitment (Thailand) Co., Ltd. established as a joint-venture company with Toyota Tsusho
Sep. Pasona Group headquarters established in the Shin-Marunouchi Building in Chiyoda-ku, Tokyo. Corporation to engage in human resource services in Thailand. Pasona HR Consulting Recruitment (Thailand) Co., Ltd.
Oct. Kansai Employment Creation Organization Inc. and Kantou Employment Creation Organization Inc. become subsidiary included in the Company’s scope of consolidation as a subsidiary company.
companies following the acquisition of additional shares. 2013 Jan. CAPLAN Corporation acquired shares of Asahi Beer Communications Co., Ltd. from Asahi Breweries, Ltd.; company
Dec. Pasona Group Inc. established as a pure holding company through the transfer of shares. Publicly listed on the First Section of included in the scope of consolidation as a subsidiary company.
the Tokyo Stock Exchange and the Nippon New Market “Hercules (currently JASDAQ)” of the Osaka Securities Exchange. Feb. Pasona Life Care Inc. established as a subsidiary company to engage in care welfare and housekeeping services, then
2008 Oct. Pasona CIO Inc. established as a subsidiary company to provide Group shared services focusing on the IT field care welfare and housekeeping services of Pasona Sourcing Inc. transferred to Pasona Life Care Inc.
(developing, managing and operating Group information systems). May Pasona Inc. merged with Pasona Sourcing Inc.
Dec. Delisted from the Nippon New Market “Hercules (currently JASDAQ),” Osaka Securities Exchange.

*The former Pasona Inc. was established in February 1976 for the principal purpose of engaging in temporary staffing activities.
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URL

WWW.pasona.co.jp
www.pasonatech.co.jp
www.caplan.jp
www.bewith.net
www.pasona-fortune.co.jp
www.pasona-marketing.co.jp
www.ybstaff.com
www.pasona-okayama.co.jp
www.pasona-language.co.jp
www.pasona-logi.com
www.k-i-s.co.jp
ws.asahibcom.bisard.net/company/
WWW.pasona.com
WWw.pasona.com
www.pasona.com.hk
Www.pasona.com.tw
Wwww.mgr.com.tw
WWW.pasona.com.sg
www.pasona-global.com
www.teampasona.com
Wwww.pasona.co.kr
Www.pasona.co.id
biz.pasonatech.co.jp/os-center/dalian-os.html
vn.pasonatech.co.jp
pasona.co.th
www.pasonatquila.com

www.benefit-one.co.jp
www.hi-vox.net
www.bohc.co.jp
WWW.Nexa.co.jp

www.pasona-dotank.co.jp
WWW.pasona-cio.co.jp
www.nihon-kikou.co.jp
Www.pasona-nouentai.co.jp
www.pasonafoster.co.jp
www.pasona.co.jp/heartful
Www.nojima-scuola.com
www.pasona-Ic.co.jp
www.pasona.edu.hk
www.e-staffing.co.jp
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Major Group Companies As of May 31, 2013

Ratio of

Capital voting

(Millions of yen unless rights Head
Name otherwise stated) (%) Main Business Office URL
Temporary staffing/Contracting and Placement/Recruiting/Outplacement
@Pasona Inc. 3,000 100.00 Temporary staffing/Contracting, Placement and Recruiting and Outplacement activities Tokyo WWW.pasona.co.jp
@Pasona Tech, Inc. 480 100.00 Temporary staffing/Contracting and Placement/Recruiting activities focusing on the IT field Tokyo www.pasonatech.co.jp
@CAPLAN Corparation 350 100.00 Temporary staffing/Contracting, training and consulting activities Tokyo www.caplan.jp
@Bewith, Inc. 300 60.00 Contact Center and business process outsourcing services Tokyo www.bewith.net
@Pasona Fortune Inc. 50 98.00 Placement/Recruiting activities and business specialist support Tokyo www.pasona-fortune.co.jp
@Pasona Marketing Inc. 50 100.00 Temporary staffing/Contracting and Placement/Recruiting activities focusing on sales and marketing as well as home appliance distribution-related field Osaka www.pasona-marketing.co.jp
@YASKAWA BUSINESS STAFF CORPORATION 50 80.00 Temporary staffing/Contracting and Placement/Recruiting activities Fukuoka www.ybstaff.com
@Pasona Okayama Inc. 30 70.00 Temporary staffing/Contracting and Placement/Recruiting activities focusing on the local community Okayama www.pasona-okayama.co.jp
@Pasona Language Inc. 20 100.00 Translation, interpretation, Temporary staffing and Placement/Recruiting activities Tokyo www.pasona-language.co.jp
@Pasona Logicom Inc. 10 100.00 Contracting services for the logistics and transportation industries Kobe www.pasona-logi.com
@OKIS Co., Ltd. 10 80.00 Temporary staffing/Contracting, Placement and Recruiting Tokyo www.k-i-s.co.jp
@Asahi Beer Communications Co., Ltd. 50 51.00%1 Factory tour management services, product sales management services in visitor facilities and BPO businesses Tokyo ws.asahibcom.bisard.net/company/
@Pasona NA. Inc. 650 thousand U.S. Dollars 100.00 Temporary staffing and Placement/Recruiting activities, outsourcing New York Www.pasona.com
@Pasona MIC, Inc. 700 thousand U.S. Dollars 90.00*2 Temporary staffing and Placement/Recruiting activities, outsourcing Cicago —
@PASONA CANADA, INC. 300 thousand Canadian Dollars 100.00 Temporary staffing and Placement/Recruiting activities Toronto Www.pasona.com
@PASONA ASIA CO., LIMITED 3,404 thousand Hong Kong Dollars 100.00 Temporary staffing and Placement/Recruiting activities Hong Kong  www.pasona.com.hk
@Pasona Taiwan Co., Ltd. 12,000 thousand New Taiwan Dollars 100.00 Temporary staffing and Placement/Recruiting activities Taipei www.pasona.com.tw
@MGR Search and Selection CO., LTD. 7,000 thousand New Taiwan Dollars 67.00*3  Placement/Recruiting activities Taipei www.mgr.com.tw
@Pasona Singapore Pte. Ltd. 500 thousand Singapore Dollars 100.00 Temporary staffing and Placement/Recruiting activities Singapore WWWw.pasona.com.sg
@Pasona Human Resources (Shanghai) Co, Ltd. 350 thousand U.S. Dollars 70.00%4  Placement/Recruiting activities and consulting Shanghai www.pasona-global.com
@TEAM PASONA INDIA COMPANY LIMITED 90,000 thousand Indian Rupee 81.61 Temporary staffing and Placement/Recruiting activities, outsourcing New Delhi www.teampasona.com
@Pasona Korea Co., Ltd 430 million Korean Won 100.00 Placement/Recruiting activities and consulting Seoul www.pasona.co.kr
@PT Pasona HR Indonesia 6,025 million Indonesian Rupiah 100.00 Placement/Recruiting activities and consulting Jakarta www.pasona.co.id
@Pasonatech Consulting (Dalian) Co., Ltd. 670 thousand U.S. Dollars 100.00*® Temporary staffing focusing on the IT field, outsourcing and BPO businesses Dalian biz.pasonatech.co.jp/os-center/dalian-os.html
@Pasona Tech Vietnam Co., Ltd. 500 thousand U.S. Dollars 100.00*6  Placement/Recruiting activities and BPO businesses Vietnam vn.pasonatech.co.jp
@Pasona HR Consulting Recruitment (Thailand) Co., Ltd. 200 million Thai Baht 49.00%6  Placement/Recruiting activities and consulting Thailand pasona.co.th
OPasona Tquila Inc. 119 45.05 Salesforce introduction consulting and engineers cultivation Tokyo www.pasonatquila.com
Outsourcing
@Benefit One Inc. 1,622 52.16 Welfare benefit program outsourcing services Tokyo www.benefit-one.co.jp
@Benefit One Solutions, Inc. 40 100.00 Clearing agency for communication lines, utilization control and consulting services for cost reduction Tokyo www.hi-vox.net
@Benefit one Healthcare Inc. 215 100.00*7 Outsourcing of specific medical checkups and specified insurance guidance businesses Tokyo www.bohc.co.jp
ONational Examination Center Inc. 75 20.00%7 Contracting business for the management of a variety of examinations Tokyo WWW.Nexa.co.jp
Other
@Pasona Dotank Inc. 175 100.00 Pasona Group sales support and sales and marketing consulting Tokyo www.pasona-dotank.co.jp
@Pasona CIO Inc. 175 100.00 Information system development and operation management shared services for the Pasona Group Tokyo WWW.pasona-cio.co.jp
@Nihon Employment Creation Organization Inc. 120 84.76 Human resource bridge bank services and temporary staffing of senior human resources Tokyo www.nihon-kikou.co.jp
@Pasona Agri-Partners Inc. 100 100.00 Production, process and sales of agricultural products, agriculture-related education and training, consulting, support services and facility management Tokyo Wwww.pasona-nouentai.co.jp
@Pasona Foster Inc. 30 100.00 Babysitter training, childcare facility operations and childminder temporary staffing Tokyo www.pasonafoster.co.jp
@Pasona Heartful Inc. 10 100.00 Administrative function outsourcing service, employment and consulting support for people with disabilities Tokyo www.pasona.co.jp/heartful
@Pasona Furusato Incubation Inc. 250 60.00 Human resource development of local revitalization businesses, tourism-related businesses Hyogo www.nojima-scuola.com
@Pasona Life Care Inc. 100 100.00 Care welfare and housekeeping services, Temporary staffing and Placement/Recruiting activities focusing on nursing care workers ~ Tokyo www.pasona-Ic.co.jp
@Pasona Education Co., Limited 1,500 thousand Hong Kong Dollars 100.00 Language education Hong Kong  www.pasona.edu.hk
Oe-Staffing Co., Ltd. 330 33.33 Comprehensive management system and service for online temporary staffing and contracting (e-staffing) Tokyo www.e-staffing.co.jp

*1.Ratio of voting rights held by CAPLAN Corporation *2.Ratio of voting rights held by Pasona NA, Inc. #3.Ratio of voting rights held by Pasona Taiwan Co., Ltd. *4.Ratio of voting rights held by PASONA ASIA CO., LIMITED *5.Ratio of voting rights held by Pasona Group Inc. (99%) and PASONA ASIA CO., LIMITED (1%)
s6.Ratio of voting rights held by Pasona Tech Inc. *7Ratio of voting rights held by Benefit One Inc. OEquity-method affiliate

l Headquarters I Global (35 Locations) I The Global Service Field
2-6-4, Otemachi, Chiyoda-ku, Tokyo 100-8228 Asia North America Recruitment support ) .
@Pasona Asia @Pasona Human Resources (Shanghai) @Pasona NA Place-Tenttand recruiting; temporar\{_ staffing ﬁnd contracting;
I Pasona Group Network Hong Kong Shanghai  Guangzhou Beijing Shenzhen Pudong Suzhou New York  Atlanta recrui men agency services, executive search services
@Pasona Education @Team Pasona India South Bay Orange County Consulting
Temporary staffing/Contracting and Placement/Recruiting 145 Branches Hong Kong New Delhi Mumbai Chennai Bangalore Gurgaon San Jose Texas Overseas branch establishment support;
@Pasona Taiwan @Pasonatech Consulting @Pasona MIC global human resource recruitment consulting
OUtplacement 126 Erand}:es Taipei  Xinzhu Gaoxiong Dalian Chicago Detroit BPO
Outsourcing 28 Branches .gﬁz‘ Search and Selection Oagsgﬁiah}'l%%h Vietnam O_IF;SO%T: Canada Customer centers; system design; software development
@Pasona Singapore @Pasona Korea @Benefit One USA Labor management
Singapore Seoul California Payroll; establishment and update of rules of employment and
@PT Pasona HR Indonesia rules relating to salaries and wages; establishment and development of
Jakarta personnel evaluation systems; agency service of procedural requirements
@Pasona HR Consulting Recruitment (Thailand) for personnel prior to taking up an overseas assignment
Bangkok . Employee support
.g;’;‘:;';a?”e Shanghai Health management; mental health care
@Argo China Technology Global human resource management

Beijing Staff training; manager training; business training; language training
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& HHEH/N\VFI)IL—T(2168)

AHPRTEME T100-6514
RRBFREXADAT-5-1 FHADOAEIL TV
TEL 03-6734-0200(1)

BRI 2007412A30 (BliZ 1976%2A)
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Corporate Name
Headquarters

Establishment
Paid-in Capital
Representative
Business Activities

Number of Employees

Group Companies
URL

Pasona Group Inc.(2168)

Shin-Marunouchi Bldg. 1-5-1,

Marunouchi, Chiyoda-ku, Tokyo 100-6514
Phone 03-6734-0200

December 3, 2007 (Founded February 1976)
5 billion yen

Yasuyuki Nambu

Formulate strategies for group management and support
operation execution. Governance of management
and proper allocation of management resources.
Developing new businesses related to job creation.
Consolidated 5,989

(Include Contract Workers)

Consolidated 38, Affiliates 3
WWW.pasonagroup.co.jp

I HBI I —TEHEE (201353831 B8R

& BHRBHANRT1vhDY (REEZE2412)
AHPRTEME T150-0002

RREHRBXEA3-12-18 EAmEIEIL
Eavd 19964%3H15H
are 15{82,200H5H
RERE Ba &%
BENE BHRETON—V VTR
fEREE 941 % (EfE) HEMHBSE
s 17,61085HM GE#E-2013F3/5)
R—LR—Y www.benefit-one.co.jp

I Listed Group Company (s of March 31, 2013)

Corporate Data
Headquarters

Establishment
Paid-in Capital
Representative
Business Activities
Number of Employees
Sales

URL

Benefit One Inc.(Second Section, Tokyo Stock Exchange 2412)
Shibuya Minami Toukyu Building, 3-12-18,
Shibuya, Shibuya-ku, Tokyo 150-0002

March 15, 1996

1,522 million yen

Norio Shiraishi

Welfare benefit agency services
Consolidated 941 (Include Contract Workers)
17,610 million yen (FY ended March 31, 2013)

www.benefit-one.co.jp

2005/5
HARARME () *1 Stock Price at Year-End (Yen)*1 248,000
HirhREE (M) Average Stock Price (High)(Yen) 426,000
HAThRZRIE (M) Average Stock Price (Low)(Yen) 242,000
FATEHKIUEE  Number of Shares Outstanding 432,560
B %688 (B 73F) *2 Market Capitalization (Millions of Yen)*2 107,274

2006/5 2007/5 2008/5 2009/5 2010/5 2011/5 2012/5 2013/5
225,000 231,000 82,800 52,400 58,800 72,400 55,100 60,000
372,000 260,000 232,000 81,600 63,900 75,000 79,900 82,500
207,000 192,000 56,100 39,700 57,400 51,000 53,000 43,300
433,080 416,232 416,903 416,903 416,903 416,903 416,903 416,903

97,443 96,149 34,519 21,845 24,513 30,183 22,971 25,014

*1 DEFEE

Stock Price before stock split adjustment

%2 BEMFAEE=HIRMMM () XRITEH KL Market capitalization=Stock price at yearend (Yen) x Number of shares outstanding

2002%7H22H

BRI 1 RIC D ESHDBIG TH BIUITes. RAT ARSI
109.288HIBMULTHOFT .

2004%7H208

EBIRI 1 RIS DEBHRDEIE T BILITz 6, FATARTURELD'
283, 250%BMLTHOET .

2008%8H29H

He#HIl1 7. 50072 BELTHDET,

July 22, 2002
The number of shares issued and outstanding increased by 109,288
shares due to a one-to-five stock split.

July 20, 2004
The number of shares issued and outstanding increased by 283,250
shares due to a three-forone common share stock split.

August 29, 2008
17,500 shares of treasury stock were retired.

I ﬁﬁﬁ@?ﬁ% Stock Price
A (F3) /Stock Price (Yen) TOPIX
90,000 1500
EJ AR
Stock price
80,000 TOPIX e n 1300
N
70,000 1100
60,000 900
50,000 700
40,000 500
0 0
30,000
20,000
N | |||H| ” m
0 Loyttt U et b I PTI HP |I|| Lot ey uly ||||| |
SRS (BR) 106 107 10/8 10/9 1010 10711 10712 101 172 13 14 115 116 1T 118 19 10 1T AL 12 122 123 128 12 WZrE 127 1208 1209 1270 12 Z/WZ 131 H’Z WSG 134135

Trading volume
(shares)



H%ILIBER  Stock Information

B (201355831 88%)

REE =£65831H

IS E ORI 14k

_HISEEEE IR HEGISEEIFT miSE—i8 GI%I—R2168)

HEH 8577%

KE

FESRIEZ 147,632% (35.41%)
HRAHBBIVI—T5(X 37.378%  (8.97%)
d—IVRY VYV IRA V5 —FVaF)b 20,745% (4.98%)
HRARTUF 12,000%k (2.88%)
BAYAS—NSAMSIERTHR A (S5E0) 8641#%  (207%)
BANSZF - U —E ZEEBTHR R (B5E0) 6876%  (1.65%)
INVF T IV —TREERFK)E 6,308t (1.51%)
BRXBEATAHILT VT 4,400% (1.06%)
AEEEY—C SRS AT GISREREN) 3835#%  (0.92%)
TIAFIRE—Y—T7/RY—EI4XT7HIVN 006V A LT 3,812% (0.91%)

# EEEDIFH. BEHI42,40 1 # (FATAMIUBICH I BFASISE 10.17%) b F I h RtiEHE308REAADRECLDHREZFLTEDE R A

I Stock Information (As of May 31, 2013)
Fiscal Year Ended May 31
Stock Transaction Unit
Stock Listings
Number of Shareholders 8,577
Principal Stockholders
Yasuyuki Nambu
Nambu Enterprise Inc.
Goldman Sachs International
Sanrio Co., Ltd.
The Master Trust Bank of Japan, Ltd. (Trust Account)
Japan Trustee Services Bank, Ltd. (Trust Account)
Pasona Group Employees Shareholding Association
Medical Associa Inc.

Trust & Custody Services Bank, Ltd. (Securities Investment Trust Account)

HSBC FUND SERVICES A/C 006JF

The Company'’s stock is traded in units of one share
Tokyo Stock Exchange, First Section (Securities code: 2168)

147,632 shares
37,378 shares
20,745 shares
12,000 shares

8,641 shares
6,876 shares
6,308 shares
4,400 shares
3,835 shares
3,812 shares

(35.41%)
(8.97%)
(4.98%)
(2.88%)
(2.07%)
(1.65%)
(1.51%)
(1.06%)
(0.92%)
(0.91%)

outstanding. In accordance with Article 308.2 of the Corporations Law, there are no voting rights attached to treasury stock.

In addition to the aforementioned, the Company holds 42,401 shares of treasury stock, representing 10.17% of Pasona's total shares issued and

I FREERIEL I FRrEERIMTNEL 1 MBI EES IR Breakdown of Shareholders by Region
Breakdown of Shareholders by Type Breakdown of Shareholders
by Number of Shareholders Held 2010/5 2011/5 2012/5 2013/5
® @ iE%R429 0.34% SRMERIR37749 9.05% b Hokkaido 108 (1.14%) 97 (1.13%) 94 (1.15%) 97 (1.13%)
£RMERS28 0.33% Securities companies Ereaazi?itzoi? 10.17% Financial companies =L Tl 210 (2.22%) 185 (2.16%) 182 (2.23%) 194 (2.26%)
Financial companies - o = .
TOMERENTS 087% AL#&13,285 0.79% (SES Kanto 4,291 (45.46%) 3,879 (45.48%) 3,804 (46.58%) 4,036 (47.05%)
Other corporations Securities companies
ast: ast: PR Chubu 1,355 (14.35%) 1,227 (14.38%) 1,127 (13.80%) 1,144 (13.33%)
Total HEEAF98 114% Total TOREINEN 64606 15.50% Pt Kinki 2,338 (24.77%) 2,117 (24.82%) 1,994 (24.42%) 2,079 (24.23%)
8,577% Foreign corporations and 416,903%k Other corporations !
other foreign investors HE Chugoku 399 (4.22%) 357 (4.18%) 337 (4.13%) 359 (4.18%)
e Shikoku 242 (2.56%) 220 (2.57%) 208 (2.556%) 212 (2.47%)
BA-ZOM:8,346 9731%
BOHA 0.01% Individuals and others SAEEAE 4,234 13.01% FUM Kyusyu 416 (4.40%) 365 (4.28%) 348 (4.26%) 352 (4.10%)
Treasury stock BA-2O#:214,628 51.48% Foreign corporations and HE Overseas 77 (0.81%) 80 (0.93%) 72 (0.88%) 103 (1.20%)
Individuals and others other foreign investors
Bo#l Treasury Stock 1 (0.01%) 1 (0.01%) 1 (0.01%) 1 (0.01%)
1 FAE&ERI%INEL Breakdown of Shareholders by Number of Shareholders Held
2006/5 2007/5 2008/5 2009/5 2010/5 2011/5 2012/5 2013/5
Erid o Financial companies 39,252 (9.07%) 37,774 (8.72%) 35,573 (8.18%) 24,394  (5.85%) 26,501 (6.35%) 24,130 (5.79%) 24,263 (5.82%) 37,749 (9.05%)
SEsAtt Securities companies 2,559  (0.59%) 9,726 (2.24%) 1,543  (0.36%) 1,040 (0.24%) 1,246  (0.29%) 907 (0.22%) 981 (0.24%) 3,285 (0.78%)
ZOERGEA Other corporations 114,298 (26.39%) 78,916 (18.20%) 78,437 (18.06%) 44,042 (10.56%) 63,650 (15.26%) 61,891 (14.84%) 64,001 (15.35%) 64,606 (15.49%)
NEEANE Foreign corporations and other foreign investors 51,339 (11.85%) 66,324 (15.29%) 65,593 (15.10%) 59,301 (14.22%) 67,184 (16.11%) 76,631 (18.38%) 76,734 (18.41%) 54,234 (13.00%)
BA-Z Dt Individuals and others 225,632 (52.10%) 223,492 (51.52%) 235,757 (54.27%) 229,873 (55.13%) 215,921 (51.79%) 210,943 (50.60%) 208,523 (50.01%) 214,628 (51.48%)
BEHR Treasury stock — (=% 17,500 (4.03%) 17,500 (4.03%) 58,253 (13.97%) 42,401 (10.17%) 42,401 (10.17%) 42,401 (10.17%) 42,401 (10.17%)
a5t Total 433,080 (100%) 433,732 (100%) 434,403 (100%) 416,903  (100%) 416,903  (100%) 416,903  (100%) 416,903  (100%) 416,903  (100%)
BEH Number of Shareholders 11,132 11,166 11,247 10,097 9,437 8,528 8,167 8,577

(GE1)2002F7 5228 THIU 1 KICDELH, 2004F7 5208 THI 1 KICDE3HOKR D EIZZNZTNERM  Notel: The Company conducted five-for-one and three-for-one stock splits on July 22, 2002 and July 20, 2004, respectively.
(G¥2)20084F8H298( THSH#* 1 7,500#%7%2##] Note 2: The Company retired 17,500 shares of treasury stock on August 29, 2008.
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SEEFT—R(2168)

Securities Code: 2168

REHA

BEF5H31H

HRELEEEA

Share Holding Agent

Fiscal Year-End May 31

TERSHR RS BE8H

Annual General Meeting  August

[SIESEe e

Stock Handling Office

HAEH TRtk IR RBEH31H

ZTOMHNERDDEEE HOSNUHRELUTESDIZH

(EREYIE(TSE)

Record Date Annual General Meeting May 31(Annually)

(The Company will announce other dates as and when required)

MINFTEE DB 15k
Share Trading Unit 1 share

(EEFEIR=IT)

(Telephone)

ESRESEG IR REGISHG T miBs 5

Stock Exchange Listing ~ First Section, Tokyo Stock Exchange

@ PASONA

HR=H KV FII—T

[EEURAR

Notifying Agent

Pasona Group Inc.

T100-6514 Headquarters:
RRETRHEXADHI-5-1 Shin-Marunouchi Bldg.
HADAEILT AT 1-5-1, Marunoushi, Chiyoda-ku, Tokyo 100-6514, Japan

TEL 03-6734-0200 (%)
WWW.pasonagroup.co.jp

IRE
e-mail:ir@pasonagroup.co.jp
WWW.pasonagroup.co.jp/ir

Phone: +81-3-6734-0200
WWW.pasonagroup.co.jp/english

Investor Relations Department
e-mail:ir@pasonagroup.co.jp
WWwWWw.pasonagroup.co.jp/english/ir

(Mailing Address)

RREPRX/\EMN—T B2815
HFIFEFERITHRA R

1-2-1 Yaesu, Chuo-ku, Tokyo
Mizuho Trust & Banking Co., Ltd.

RREHPRXN\EMN—TE2E15
HIIHMEFERTHRISH  AELFRATE

Head Office Securities Agent Department 1-2-1 Yaesu, Chuo-ku, Tokyo

Mizuho Trust & Banking Co., Ltd.

T168-8507 SRREBIZLXMR T He&E4S
HFFIFEERITHA SN FESATED

Securities Agent Department 2-8-4 Izumi, Suginami-ku, Tokyo 168-8507

Mizuho Trust & Banking Co., Ltd.

TEL 0120-288-324(TJU—% 1))
+81-3-56213-56213

HFFEFRITHART 2EEIE

HF(FEESHART

AEBRVLEEZE

All domestic branches of the Mizuho Trust & Banking Co., Ltd.

Head office and all domestic branches of Mizuho Securities Co., Ltd.

IIRAL>%5— IR Calendar

7R128 RERK
July 12 Earnings announcement for the fiscal year ended
May 31, 2013

8H19H %5681 ERMES
August 19 Annual General Meeting of Shareholders

103708 FUFELREFHR (FE)
Early October Earnings announcement for the 1st quarter
of the fiscal year ending May 31, 2014 (planned)

18 a2 REREK (FE)
Early January Earnings announcement for the 2nd quarter
of the fiscal year ending May 31, 2014 (planned)

ARYE) EIMFEPRERK (FT)
Early April Earnings announcement for the 3rd quarter of
the fiscal year ending May 31, 2014 (planned)

AERHE 2013 F5 R HOEMICAHT 2HHORMZENE LcbDTH D HHAKT I 2HMAEFORE

ZEFEITDHDOTEH D TR Ao

e AERHEERNIC2013FEARREDT—F ICb EDVWTER SN TH D £ T ABRCTHS N E
BV FHFEIERMERRR TOULOYMITH D ZDEHROIERENE T2MEZRIIELXIFHWRT 25D TIE

BELSBRFEBULICERSND I ENH DT,

Disclaimer: This data has been compiled for the express purpose of disclosing our financial performance and
condition for the FY ended May 31, 2013, and not as a solicitation to investors to purchase our stock.
Furthermore, this report has basically been prepared using recent data available as of May 31, 2013. Data
based on published opinions, predictions etc. are used at the discretion of management. Accordingly, we do
not guarantee the accuracy or completeness of this information. Finally, this data may change without notice.

2013.7.



