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EIRXZAETIV Business Model

| Exsms

Business Domains

@ 1976%F THOBUBZIET DIctH. \AMIREREZRY—
O HAEDEBEREHART 2| ZEHEERIC. HSHBEDH LD EARILCIOHED
OV —v)-VUa—23ay hYINZ—]ELT B ALDIDEDCIE DI IBHTA VT SZEE

Group undertakes the

Commenced temporary staffing business activities in 1976 with the aim of supporting housewives return to work
Guided by a corporate philosophy that places the utmost emphasis on providing “solutions to society's problems,” the Pasona

challenge of creating employment opportunities for people from every demographic and all walks of life

e As a social solutions company, Pasona Group is working diligently to build a new social infrastructure in which working people can
lead enriched and fulfilling lives

AR - EnBE . AMIRFSZIE
IJEITATY—F

Employment, career change, and recruitment support

Executive search

ISURITIZAHIL.
TIVIZFPUVI,

%5 No. 1

The leading position within

v Benefit one
BIEERTY—ER

AEIF4T (EFR—VavE LEE)
CRM (BEE B EEE _L3IE)

I\=VFIL{EAEIT)
NIVRT 7 (BRRZHR)
EEEPIRIANT DY

Employee welfare and benefit agency services
Incentives (supporting efforts to enhance motivation)
CRM (supporting efforts to increase customer satisfaction)

Personal (individual-based)

Health care (supporting efforts to promote employee health)

Reduction in management and

Leading company within

BRExE
B ABIVYILTaD
THVRFPUT IR

Outplacement support

Organization and personnel consulting

Second career support

administrative departmental costs

B RTEOAMITE

Temporary staffing in such fields as
Clerical /Technical, IT engineering,
Sales and marketing

S B NIVITTRIFDEFE
ISEER

REHE
2E9HFOBPO/IV5 N5 —
Contract reception, administrative, and help desk work
Employment and career support business

Agricultural training

BPO / Contact Center in nine nationwide locations

industry

Eveiasd THR £
! (AMifE)
Place & Search o
(Placement / STERECRIES
(Temporary Staffing)

Recruiting)

PORY—IT
Outsourcing

AEIVYITaVT
HE-HE

_A_ J-Fresence Academy
FUINRRIXINIRT I

SUCCESS
BLSINE COEDATION S0 Tws AL

Insourcing
(Contracting)

Personnel consulting
Education and training
J-Presence Academy

Talent management systems

FORTU—ZAXIN
(BRRSZIR)

Outplacement

HRIVY LTV
HR Consulting

“SuccessFactors”
S47Va—vay
J0-IY=2>T NFUyoYUa—vay
(BAAMT—ER) Bt N ™
Global Sourcing Life Solutions m%ﬁ{fﬁiéa
industry (Overseas) Public Solutions Eﬂﬁ“q—%ﬂﬁ
Shared BEEOMIIE
BEOEEEREM CSRXZE
gAML
Managing and operating child-care centers
within the company
Aﬁﬁﬂ~ AM»;}R,E ;)verseas \ar;guage Tducal\on ot l
= o N3 upporting the employment needs of people
ﬁ%ﬂ%/ 'jt/\ de with disabilities
%$:' JYNTAVY Supporting companies in their efforts to employ
HEEE people with disabilities and their CSR activities

Placement and recruiting, temporary staffing Regional revitalization business

Payroll outsourcing
Personnel consulting
Labour management

[ MFREDUL d+ ] (B83EL)
Temporary Staffing Business Structure (Registered Type)

E— RER

Teffﬁ(r:,\s/tajf-f)ang Temporary Toss ()

company staffing contract Client firms
(Pasona) | —

iz RIS
Job seeker Supervision
registration  and instruction,

ERRR EHOREM
Employment Provision of work

IFRIN—R5YT
Temporary Staff

“ERFEROH L THE REZNDMIGEICIMU TR AR ZMHE

TOEREDE T ICHL EMABIROIET

3 Note: In general terms, worker dispatch restricted to registered type;
employment contract to be concluded subject to the execution of a worker
dispatch agreement. Employment relationship to conclude on conclusion of
the provision of worker dispatch services

HEALRES [ OREREDR TH D RET CHOMERITLDREMABIROHERT

Regularly Employed Worker Dispatching: Employment relationship with a temporary staffing

company to continue after the conclusion of the provision of worker dispatch services

relationship and services

[ MFREDIEFETIL ]
Temporary Staffing Earnings Model

i
Sales
A8F
Gross profit
HARRR
BreRIBEE AR
Legal welfare including
social insurance and
Bk i paid holidays
Fee Cost of
sales
2EV IS
Staff payroll

[ AMHBADULLS ]
Placement / Recruiting Business Structure

EEIR AR

RAE Interview and employment test RS
Companies seeking Worker seeking
workers A A a career change

Recruitment, Enter company

RO
Commission

RAMKEE 453
Request for Job seeker
placement / registration

FREBT

Registered recruiting RERBN
job seeker Corporate
placement placement
J\VF
Pasona

[ 12— (FEE) DL ]

Insourcing (Contracting) Business Structure

e — ES s
BEaxU\wh) )
Contracting i Eetivgy ALK ()
company Client firms
(Pasona) ——————
ST DRt

Provision of completed work
and services

FEMABIfR e s
Employment Supervision and instruction

relationship

MHEE
Staff

[ BAFEREDLLH ]
Temp to Perm Business Structure

I\ ER

Registration
to Pasona

PN
/ﬁﬁzﬁ@m% Tl
mE R . REVIRHD| |
EEES RS R | REEA

ol Commencement Confirmation Entry into
screening of temporary of client firm client firm
with client staffing and

firm staff intentions

B REE A

Note: Maximum temporary staffing term: six months

[ BRESEDLH ]

Outplacement Business Structure

MBI R AR
9T 0T Placement / recruiting, 1%
Consulting JXUF | aitivate job opportunites | (FEERARSE)
A Pasona - Company
B3 EBRFEEN (RBATHIRED (company where
Company Business outsourcing (Placement fee free of charge) workers are placed)
agreement
H—EZRIEHL 55
o Service fee ORISR Application
P payment kA@Y at
Y—EZ FrUTHOIEUVT
[ OFIREE TAVRSA TR
. Service | Outplacement Service
. user .° Applicant placement user
- Career counseling

[ 7Oby—22 0 (BRIEE) DU ]

Outsourcing Business (Welfare Benefit) Structure

Second life support

[ 7Oby—22 0 (BHIEE) DI ETIL |

Outsourcing Business (Welfare Benefits) Earnings Model

EBEFEREN Esiced
. ﬁ%g Bu?iness Business ‘j‘—/K:Z .
GEARE) outsourcing partner IR pin
Client firms agreement (FESEhEER. Sales 87 )
(Corporate ey RIR—YISJ%) BEERRNA Gross profit
member) PO Contract fee Corporate FEEEE TR B
K E“ﬁﬁﬂf NRTqvbhe | FIEw#EDSS service Revenues from N Mo s
mﬁ,]g‘etm e oY Utilization subsidy| provider directly operated facilities I Q,EM#%
membershw\;’) fee| Benefit and other | (Accommodation / Commission and
TN - One SDOF:; C|’Ub. Advertising fee
p < 1JFERs : N—— other)
P REBEHFEN Cost of sales
] Application Commission and Guidebook
| Employees | Advertising fee gewslener/magaz‘me
) y ERELamE perator personnel expenses
| omation feceratin Welfre bencfi B e Raes
[ provision Arrangement membership fee, other Unilization subsidy

| 1

AZa2—FIf Menu usage

Enter the company



FHEIIAOMER  Population by Labour Force Status

B%Et Total 5 Males % Females
15t %@FAD Population of the labour force | 3pssmiH ﬁjﬁé& 15t $E7IAD Population of the labour force | 3pssmiH ﬁ:ﬁé& 15t $E7IADO Population of the labour force | 3psmiH A%Eflglt&
A g | WRE mexms AN Ty [ AD L e mexma A0 Tyt A g | BEE mexga  AD - Ty
Population = #8% Population Population | ¥4%% Population Population —~ #5#% Population
Labour Labour " Labour force Labour Labour © Labour force Labour Labour . Labour force
of over Total not in the L of over Total not in the L of over Total not in the L
e force ERE force labour f participation | g oo force ERE force labour f participation | gaoon o force ERE force labour f participation
employed Employees| unemployed e rate employed Employees unemployed B oice rate employed Employees unemployed ElIIF LI rate
1990 10,089 6,384 6,249 4,835 134 3,657 63.3 4,911 3,791 3,713 3,001 77 1,095 77.2 5,178 2,593 2,536 1,834 57 2,562 50.1
1991 10,199 6,505 6,369 5,002 136 3,649 63.8 4,965 3,854 3,776 3,084 78 1,088 77.6 5,233 2,651 2,592 1,918 59 2,561 50.7
1992 10,283 6,578 6,436 5,119 142 3,679 64.0 5,002 3,899 3,817 3,145 82 1,090 77.9 5,281 2,679 2,619 1,974 60 2,590 50.7
ﬁ 1993 10,370 6,615 6,450 5,202 166 3,740 63.8 5,044 3,935 3,840 3,193 95 1,101 78.0 5,326 2,681 2,610 2,009 71 2,639 50.3
5 1994 10,444 6,645 6,453 5,236 192 3,791 63.6 5,078 3,951 3,839 3,202 112 1,122 77.8 5,366 2,694 2,614 2,034 80 2,669 50.2
S 1995 10,510 6,666 6,457 5,263 210 3,836 63.4 5,108 3,966 3,843 3,215 123 1,725 77.6 5,402 2,701 2,614 2,048 87 2,698 50.0
=
§ 1996 10,571 6,711 6,486 5,322 225 3,852 63.5 5,136 3,992 3,858 3,238 134 1,140 77.7 5,435 2,719 2,627 2,084 91 2,712 50.0
o
5 1997 10,661 6,787 6,557 5,391 230 3,863 63.7 5,180 4,027 3,892 3,264 135 1,147 Vi 5,481 2,760 2,665 2,127 95 2,716 50.4
§ 1998 10,728 6,793 6,614 5,368 279 3,924 63.3 5,209 4,026 3,858 3,243 168 1177 77.3 5,519 2,767 2,656 2,124 111 2,747 50.1
§ 1999 10,783 6,779 6,462 5,331 317 3,989 62.9 5,232 4,024 3,831 3,215 194 1,199 76.9 5,552 2,755 2,632 2,116 123 2,790 49.6
@
S 2000 10,836 6,766 6,446 5,356 320 4,057 62.4 5,253 4,014 3,817 3,216 196 1,233 76.4 5,583 2,753 2,629 2,140 123 2,824 49.3
% 2001 10,886 6,752 6,412 5,369 340 4,125 62.0 5,273 3,992 3,783 3,201 209 1,277 75.7 5,613 2,760 2,629 2,168 131 2,848 49.2
=
§ 2002 10,927 6,689 6,330 5,331 359 4,229 61.2 5,294 3,956 3,736 3,170 219 1,333 74.7 5,632 2,733 2,694 2,161 140 2,895 48.5
a
e 2003 10,962 6,666 6,316 5,335 350 4,285 60.8 5,308 3,934 3,719 3,158 215 1,369 74.1 5,654 2,732 2,597 2,177 135 2,916 48.3
§ 2004 10,990 6,642 6,329 5,355 313 4,336 60.4 5,318 3,905 3,713 3,152 192 1,406 73.4 5,672 2,737 2,616 2,203 121 2,930 48.3
@
2005 11,008 6,651 6,356 5,393 294 4,346 60.4 5,323 3,901 3,723 3,164 178 1,416 73.3 5,685 2,750 2,633 2,229 116 2,930 48.4
2006 11,030 6,664 6,389 5,478 275 4,358 60.4 5,331 3,903 3,735 3,198 168 1,425 73.2 5,698 2,761 2,654 2,279 107 2,933 48.5
2007 11,066 6,684 6,427 5,637 257 4,375 60.4 5,352 3,917 3,763 3,235 154 1,433 73.1 5,714 2,768 2,665 2,302 104 2,942 48.5
2008 11,086 6,674 6,409 5,546 265 4,407 60.2 5,360 3,904 3,745 3,226 159 1,454 72.8 5,726 2,771 2,664 2,320 107 2,953 48.4
2009 11,099 6,650 6,314 5,489 336 4,446 59.9 5,364 3,869 3,666 3,169 203 1,494 72.0 5,736 2,782 2,649 2,321 133 2,952 48.5
2010 11,111 6,632 6,298 5,500 334 4,473 59.6 5,365 3,850 3,643 3,159 207 1,513 71.6 5,746 2,783 2,656 2,342 127 2,960 48.5
2011 11,111 6,591 6,289 5,508 302 4,517 59.3 5,363 3,822 3,636 3,161 187 1,538 71.3 5,748 2,768 2,653 2,347 115 2,979 48.2
2012 11,098 6,555 6,270 5,504 285 4,540 59.1 5,355 3,789 3,616 3,148 173 1,565 70.8 5,742 2,766 2,654 2,357 112 2,976 48.2
2013 11,088 6,577 6,311 5,553 265 4,506 59.3 5,349 3,773 3,610 3,147 162 1,574 70.5 5,738 2,804 2,701 2,406 103 2,932 48.9
FBHAOD 16U EAODSE. piEsmeiEEEZGDECBO HE B[S BE]
e EEELREEESDEIEDD Source: "Labour Force Survey" Statistics Bureau, Ministry of Internal Affairs and Communications
ML BEHYPCES B EFL NBNALEONAZHSHEE 1 BRI EUCE . RERFEEDIGREHETHOTHHBELIET D, 201 | FEFRBARBKICHSHRHHE
KREELBERHBEDS, BEERPDLBIEBZELEH OIEEDSS. Figures in 2011 are supplementary-estimated figures due to the
NEAETHER. B0V EZITTVSEFCIERIF T LITHEOTVEE damage caused by the Great East Japan Earthquake.
2)BEXET. BN DRETDEEEROfcFE C. TDHBEERHAD THSI0HITIFSIELE
IS8 REEEE CTREHEPICO UDHEBEULD Ofc B FRECZD T TR REENIIEHBHAODOVFNHELT WD, %201 2N SHHDERE LD ANZ20 1 OFELBEOEEALICE DM AL GTEE)
ERE Rt B BAFFCEEEREE PREICEON T AR B2 ZB L 2ERURMT. BFORE [CEIDEZ . 20055h'520 1 OFF TOHMIEIF. 20 1 2ELIBDRER S B DMK
TRREE  ROIDDEHEEITE WL BEZ T/ IEICB SRR (HLEREBR)
DAFHEL TRERFRICOLBMAFEUBD DI (MEBETEEL) DAROHNEIICHULTENTES  3) BEMBPICHRZR TEE PEEZRDDERZL TV (BEDOKBEBDRRZFoCVDBEDEED) Note: The basis for population computations has been changed to the estimated population
FEFBHAOD  15EULAOTHES  TE2REEOVFNTHH TIFRSENE (new standard) under the determined 2010 national population census from 2012. The
FHEHAOLE 16mU EAOICSHDHEBHAODEE=(FHEHAD+ 16 EAD) X100 figures from 2005 through 2010 have been recalculated or adjusted to the compatible
time-series data responding to the 2012 base benchmark revision. (this excludes the
Labour Force Sum of the employed and the unemployed over the age of 15 figures of proportion.)

Labour Force Employed Sum of employed persons at work and employed persons not at work:
Employed persons at work: Persons engaged in work equivalent to more than one hours wage, salary, allowance or additional income during the survey weeks. The ratio of family workers shall be deemed to have worked despite the lack of compensation.
Employed persons not at work: Of those persons in employment, who did not work during the survey weeks (1) persons, who received or were deemed to have received a salary or wages from an employer, and (2) the self-employed. who have taken time off for a period
not exceeding 30 consecutive days. Family workers, who did not work during the survey period are not included in this category. This segment is included in either the unemployed or population not in the labour force.

Employees Persons who work for wages or salary as employees of companies, private stores, organizations, public corporations, government, public offices, etc

Labour Force Unemployed Persons that fulfill the following three criteria:
(1) Without work and did not work during the survey period (unemployed), (2) able to commence work immediately should work become available, and (3) undertook activities to gain employment during the survey period or are preparing to commence work (includes
persons awaiting results of previous efforts to gain employment).

Population not in the

Labour Force Persons that cannot be categorized as employed over the age of 15 and labour force unemployed.

Percentage of the Labour

Force in the Population Percentage of the labour force to the population over the age of 15 = (The labour force =+ The Population over the age of 15) x 100



IEM - FEIEREREZ  The Number of Regular and Non-Regular Staff

=] - O
BEERL FFEMOBEE-GERE Non-regular staffs Proportion of regular staff and non-!ﬁi?ﬁéﬁ?ﬁ{évgfoﬁfgEgz/ue)xecutive of company or corporation
All fdgufries EmEpEyge-es %\’Eﬁzﬁ:‘% Eﬁ(;%E 35E,ﬁ®§ 8 ’\.P—arI:Zr:\l;} “h ;}gfzfr;imﬁé Ezﬁmﬁé ;EEﬁOﬁE }(F;r'::zril;/ “h 7}2?::‘%;%?‘3*15
executive of RS WERE  workers and JI'S FIUINA workersand mgits RNHREE  zom WERE HERE  workers and Ji—h FIUINA |workersand | mEitEs KRS -IRE
omban ok Regular staffs Non-regular staffs  temPorary | partfime workers Temporary workers erplagess Dispatched worker"cgl?;'jge%";ﬂ%‘lfg;:; Other  |Regular staffs Non-regular staffs temPOrary | pyttime workers Temporary workers enploaets Dispatched worker“cm[’:s‘t‘e%";m‘{g‘?:g
1995527 3,176 2,876 2,620 256 150 28 122 106 91.1 8.9 5.2 1.0 4.2 3.7
ZopoiEas 3,180 2,892 2,553 338 232 56 176 106 9 98 88.3 11.7 8.0 1.9 6.1 3.7 0.3 3.4
20015 2R 3,192 2,923 2,557 366 261 63 198 105 1 94 87.5 12.5 8.9 2.2 6.8 3.6 0.4 3.2
202EFE. 3,165 2,867 2,437 431 229 63 166 202 10 122 70 85.0 15.0 8.0 2.2 5.8 7.0 0.3 4.3
20 EFE . 3,152 2,853 2,410 444 235 63 171 209 13 125 71 84.4 15.6 8.2 2.2 6.0 7.3 0.5 4.4
P P a2 3,152 2,851 2,385 466 236 70 166 230 28 136 66 83.7 16.3 83 25 5.8 8.1 1.0 48
B B sooXTH. 3165 2,864 2,357 507 247 77 171 260 42 149 69 82.3 17.7 8.6 2.7 6.0 9.1 15 5.2
& | 2 Z00sETE, 3194 2,897 2,378 519 247 79 168 271 49 151 71 82.1 17.9 85 2.7 5.8 9.3 1.7 5.2
Z 8 2097EFB. 3280 2,947 2,408 539 255 83 172 285 54 162 69 81.7 18.3 8.7 2.8 5.8 9.6 1.8 5.5
g S N erage 3220 2928 2,367 560 248 82 166 312 55 180 77 80.8 19.2 85 28 5.7 10.7 19 6.1
° 20T 3,162 2,874 2,345 527 250 84 166 278 37 174 67 81.6 18.4 8.7 2.9 5.8 9.7 1.3 6.0
B TS 30 2,865 2,324 540 259 87 172 282 35 181 66 81.1 18.9 9.1 3.1 6.0 9.8 1.2 6.3
g SoMEFE . 3,163 2,885 2,313 571 276 94 182 298 39 197 62 80.1 19.9 9.6 3.3 6.3 10.3 1.3 6.8
Z SO Avarage 3147 2,865 2,300 566 272 97 175 294 36 197 61 80.3 19.7 95 3.4 6.1 103 1.3 6.9
2 NS, 3,140 2,878 2,267 610 301 101 200 309 48 219 42 78.8 21.2 10.5 35 6.9 10.7 1.7 7.6
2 1995528 1,994 1,904 1,159 745 675 535 140 70 60.9 39.1 355 28.1 7.4 37
év ool 2,087 2,011 1,077 934 846 663 183 88 25 64 53.6 46.4 42.1 33.0 9.1 4.4 1.2 82
5 2001%28 2,150 2,076 1,083 994 891 706 185 103 34 69 52.1 47.9 42.9 34.0 8.9 5.0 1.6 33
g e I 2,073 1,052 1,021 825 655 170 196 33 108 55 50.7 49.3 39.8 31.6 8.2 9.5 1.6 5.2
2 SOpEFE . 2191 2,095 1,034 1,061 855 685 170 206 37 111 58 49.4 50.6 40.8 32.7 8.1 9.8 1.8 5.3
o ) 2,124 1,025 1,098 860 693 166 238 57 119 62 48.3 51.7 40.5 32.6 7.8 11.2 2.7 5.6
ff ¥ SOQBEFEH 2,243 2,144 1,018 1,126 872 703 169 254 64 130 60 475 52.5 40.7 32.8 7.9 11.8 2.9 6.1
§ . 2% 2,195 1,036 1,159 878 713 165 281 78 133 70 47.2 52.8 40.0 325 75 12.8 3.6 6.1
g SSEFH. 2332 2,237 1,041 1,196 911 741 170 286 81 137 68 46.5 53.5 40.7 33.1 7.6 12.8 3.6 6.1
LS. 25 2,248 1,043 1,205 906 741 165 298 85 142 71 46.4 53.6 40.3 33.0 7.4 13.3 3.8 6.3
SOWETE 2,34 2,250 1,050 1,200 906 733 173 294 72 149 73 46.7 53.3 40.3 32.6 7.7 13.1 3.2 6.6
e Y6 2,273 1,051 1,223 937 764 172 287 62 152 73 46.2 53.8 41.2 33.6 7.6 12.6 27 6.7
SoETE. 2,369 2,279 1,039 1,241 954 779 173 288 59 163 66 45.6 54.4 41.9 34.2 7.6 12.6 2.6 7.1
2N2ETE. 2375 2,288 1,041 1,247 969 792 177 279 55 157 67 45.5 54.5 42.4 34.6 7.7 12.2 2.4 6.9
SNSTFE, 2,405 2,323 1,027 1,296 1,019 826 192 277 68 169 40 44.2 55.8 43.9 35.6 8.3 11.9 2.9 7.3
A @ EE) %201 2ETHNSHHDEREFSA0E20 | OFEBAEDREA L GiES)(CYIDE R, 200550520 1 0FF TORIEF. 20 1 2ELEDBREFE Tt
1990%. 19954, 20004, 200 1 ED L B IR IO Tld (LB HIAEBIC[ZDM]ESDESZT. 201 1 G EI3RAAAEKICH O HIHEHE BRI RIE T MBI B R (R (EERC)
Source: “Labour Force Survey" Statistics Bureau, Ministry of Internal Affairs and Communications Note: The basis for population computations has been changed to the determined population (new standard) under the 2010 national population census from the 2012
Figures for "Contract employees or entrusted employees" in 1990, 1995, 2000 and 2001 include figures of "Other" for the number of staffs and proportion of non-regular staff. average. The figures from 2005 through 2010 have been recalculated or adjusted to the compatible time-series data responding to the 2012-base benchmark revision.
Figures in 2011 are supplementary-estimated figures due to the damage caused by the Great East Japan Earthquake. (this excludes the figures of proportion.)
[1ZEZR<ERE|ICHDDIER FEERDEG~BLE [&EZR<EAE]ICEHDLIEREERIEIS (20134F)~Bust
Proportion of regular staff and non-regular staff in employees other than executive of company or corporation ~Males/Females Total Proportion of types in employees other than executive of company or corporation (2013) ~Males/Females Total
(%) ZOf: 1.6%(82)

it &-IEFE: 7.5%(388) Other
Contract employees or entrusted employees

\

TREHE:  2.2%(116)
Dispatched workers

IN—=RTILINAR 25.4%(1,320)
Part-time workers or
Temporary workers

EHOBE-TE¥8:  63.3%(3,294)
Regular staffs

| e |

0 w328 w28 WH2R 96%28 97F28 WBH28 OE28 (0F2R 01F28 ETH 0ETH WETH 05ETS 0ETH FT 0sFTH 0ETH 05T NER 12T 135 R —
Feb1993 Feb1994 Febi95 Febid%6 Fenio97 Febioo8 Feb.1999 Feb2000 Feb2001 2002Ave. 2003Ave. 2004Ave. 2006 Ave. 2005 Ave. 2007 Ave. 2008Ave. 2009Awe. 2010Ave. 2011 Ae. 2012 Ave. 2013 Ave. Source: "Labour Force Survey* Statistics Bureau, Ministry of Internal Affars and Communications
W FHOBE 28 Regular staffs M FFEARDEE -RE%EE Non-regular staffs JkiE*t& Dispatched workers %( REEHMEA e

¥( )PIFRH(FA) Figures in parentheses are actual data representing tens of thousands of people. Figures in parentheses are actual data representing tens of thousands of people.



HENDAODHR - FT2RER - BMKAEE  Trends in Labour Force Population, Unemployment Rate and Active Opening Ratio

I STERER/BUMRABEDHERE  Trend of Unemployment Rate/Active Opening Ratio

I FEHOAODBE  Labour Force Population

(%) (f&/times) B4EH(15m LI E) Total of male and female (15 years of age and above) (FAA/10 thousand persons)
6.0 1.50 !
SV W\ V. % S24& /Results '\ T8l Forecasts
5.0 1.25 | . s%. REBE: EEEA-
i ey e ¥ 3 W, A
8,000 i smeme — FHEIEE CORE 5% HHEIMER
i Jerogrouth ass Reerence,graduely progessed i . HBMEERE  Gooncremey sdanced
4.0 1.00 6555 I \abnurmgme prtcpaton 200w fore artcipaton ftarforepriieion %?@J%;JEEX* Reference, graduellyprogressed abourforce artcipaon
| ! 6,10 6,331 6,495 Iahu:rr?ugrze . rv;:i;:m |abnmuécg;r‘u‘u‘wpannn 6,285
30 0.75 6,000
20 0.50 N
2,000 1
1.0 0.25 |
0 85 86 87 83 89 90 91 92 93 94 95 96 97 98 99 00 01 02 03 04 05 06 07 08 09 10 11 12 13 0 2000 ‘
=SERREEE “Unemployment Rate =GR AfZZE*/Active Opening Ratio *&BE(Right scale) ' .
| i |
1987 1988 1989 1990 1991 1992 1993 0 2012 2020 2030 (&/Yean)
Il 152915 to 29 years of age I 30~59#.30 to 59 years of age [ 60#%LLL 60 years of age and above
STLKREE (%)
/10 th d
Unemployment Rate(%) 2.8 25 23 2.1 2.1 22 25 . N 4 BA ousan perfonS)
O FEHSMBIRSFF 0125E0%  EORK-SMRKEDE 0125E0%  EOBR-BMAKEDE
BWRAEE () Zero growth, as-is labour force 2012 2020 Increase /decrease  Difference from zero growth, 2030 Increase /decrease  Difference from zero growth,
. . . 0.70 1.01 1.25 1.40 1.40 1.08 0.76 participation scenario compared with 2012 as-is labour force participation compared with 2012 as-is labour force participation
Active Opening Ratio(Times) EEh(158LLE)
1994 1995 1996 1997 1998 1999 2000 Total ;f male and female (15 years of age and above) 6,555 6,190 -365 - 5,683 -872 -
15~297%
e s EER (%) 15 to 29 years of age 1,125 1,024 -101 = 930 -195 =
29 3.2 3.4 3.4 4.1 4.7 4.7
Unemployment Rate(%) 30~597%
AR AER (1) 30 to 59 years of age 4,195 4,042 -153 — 3,636 -559 —
P Gl =] \
Active Opening Ratio(Times) O 0.63 070 0.72 0.53 0.48 059 Egiﬁif ageland above 1,235 1,124 -111 — 1,118 -117 —
2001 2002 2003 2004 2005 2006 2007 SE-FEMSIEESF)F N12FEDE  EORR-SMBREDE 0125E0%  HORE-SMBKEOE
Reference, gradually progressed labour force | 2012 2020 Increase | decrease  Difference from zero growth, 2030 Increase /decrease  Difference from zero growth,
S s B (%) participation scenario compared with 2012 as-is labour force participation comparedwith 2012 as-is labour force participation
5T 2 (% = N
Unemployment Rate(%) 5.0 54 53 47 4.4 41 39 T 15 yoars of age andabove) | 6555 | 6,331 -224 (141) 5,954 -601 (271)
HIIKANEE(15) 15~297%
1,12 1,0 - 6 1 -174 21
Active Opening Ratio(Times) 0.59 0.54 0.64 0.83 0.95 1.06 1.04 15 to 29 years of age ) 30 95 (6) 95 (21)
30~597
2008 2009 2010 2011 2012 2013 30 to 59@%3 of age 4,195 4,096 -99 (54) 3,270 -475 (84)
= s s 607 L
TRERER (%) 40 51 5.1 46 43 .0 60 years of age and above 1,235 1,205 -30 (81) 1,283 48 (165)
Unemployment Rate(%) y . . . : . EEELE S EHEIDERS . 3 " 3
7 . /7|‘ {J E c |2012$,§:0)§ E;—U&E'fﬂﬂﬁﬂ(t@h% I2012$/$0)§ 'gf?ﬁiﬁ'f#ﬂﬂﬁﬁtﬂ)hﬁ
o E i , ad d i wih, i wth,
E%;k)\ﬁg (%) q 0.88 0.47 0.52 0.65 0.80 0.93 panicipati(;?]csucveer:;riu abourfores | 2012 2020 cs::;:sr:d w?gezaﬁl as‘-iselr:l;‘;zrfgm;ep’aun?cri%ation 2050 c:rcnr;:xd wncmz asl-iselvae{ru‘:sr;gmez :’aun?cri%atiun
Active Opening Ratio(Times) . . : : : : E4rsH(158LLE)
Total :f mals;and female (15 years of age and above) 6,555 6,495 -60 (305) 6,285 -270 (602)
HERBSA[BOBRE ] EESHE [ —REEEN KR o~
Source: “Labour Force Survey” Statistics Bureau, the Ministry of Internal Affairs and Communications, Report on Employment Service, Ministry of Health, Labour and Welfare 1?102299%;293,—5 of age 1,125 1,058 -67 (34) 1,012 -113 (82)
SO s of age 4195 | 4,203 8 (167) 3,914 2281 (278)
GO M 1235 | 1,235 0 (111) 1,359 124 (241)

B R ATRUEA S BIBERITST THERAE [ TR FESBAMGDHST]  Source: JILPT Research Report, the Japan Institute for Labour Policy and Training 2013
(GE)201 2F B[ H@NHAE] (BHR) [CLDRBIE. TOMOFEISHEE DoC NI EORR HESMERS FUF ELNTAZADEMS

CORRSHSMFERY T UA CORRISEOVEERR T A FRRERRI0HBNENREE (201 2F) CRUKETHEB TDERELY U (RERRESBSMOSEIICERELY —2)

SEZBBSNHES T VT SEORE BABRRESSEERTHLICLD G %EEDRENR T B8 LI BRELEOBBHENDSND—ERELEDY F U (RERREHBEMD—EREECT—2)
BEEEHOSMERS T UT SROEE BRBREBICETACLICLD FRUEEDRENR T B8 Lt RHEELOBUHENDSMDHEDY T U (BERRESBSMHENISEST —X)
Note: Actual data for 2012 drawn from the Labour Force Survey undertaken by Japan' s Ministry of Internal Affairs and Communications. Data for all other years are estimates. Figures in parentheses are

the amounts of increase compared with Zero growth, as-is labour force participation scenario.
Zero growth, as-is labour force participation scenario: Hypothetical scenario where trends in the labour force population rate by gender and age move at levels similar to 2012 under nearly zero-growth
economy (Case where economic growth and labour force participation do not progress adequately)
Reference, gradually progressed labour force participation scenario: Hypothetical scenario where participation in the labour market by women, the young and elderly is at a certain level under an annual
1% per capita rate of economic growth by taking various appropriate economic and employment measures (Case where economic growth and labour force participation progress at a certain level)
Economic recovery, advanced labour force participation scenario: Hypothetical scenario where participation in the labour market by women, the young and elderly progresses under an annual 2% per
capita rate of economic growth by taking various appropriate economic and employment measures (Case where economic growth and labour force participation progress)



AP —EA[E Human Resource Service Market

I [RE]AMY—EXME  United States : Human Resource Service Market

(A74ER)L/ 100 millions of dollars)

2001 2002 2003 2004 2005 2006 2007 2008 2009 2010 2011 2012 s BNELS
N, (f&RJL 100 millions of dollars) Temporary Staffing, Placement Sales
AMiRE 689 682 705 809 892 951 983 949 720 874 983 1,048
Temporary staffing
~ 1,200
AMBA - 128 93 83 102 128 160 180 160 79 97 112 122 o3 P
Placement and recruiting 1,000 951 949 1
m- ! 892 a7
a&f 817 775 788 911 1,020 1,12 1,163 1,108 799 971 1,095 1,170 LU N BN . N EE .
Total 800 689 682 705 720
P American Staffing Association, "American Staffing 20105 |
(8£1:75.A/10 thousand persons) 600

2001 2002 2003 2004 2005 2006 2007 2008 2009 2010 2011 2012 2013 BYTEEEEE BN BN BB BBE BN BN BN BBE BBE BN NN B
5 %
HHAD* _ 14,373 14,486 14,651 14,740 14,932 15,142 15,312 15,428 15,414 15,388 15,361 15,497 15,538 I I I B B e B M
Labour force population 200 128 93 8 102 128 79 97 112 122
T & 52
;\lumber S T e 1,390 1,270 1,350 1,430 1,460 1,450 1,260 1,170 940 970 1,290 1,150 — 0 01 02 03 04 05 06 07 08 09 10 1 12
*1 16 EOMEEDLURKEES  Number of employed workers and persons in search of employment 16 years of age and older o~ - o .
*2 i@fTW FERICEASNCEDHDIMEHEEE  Number of temporary staff who at some time during the past year had been employed B A###877 Placement and recruiting A#ifGE Temporary staffing
HiE2:US Department of Labour, Bureau of Labour Statistics

American Staffing Association, Employment and Sales Survey, [American Staffing 2010 £B11%1.5004t. 15,0008%F %5t Corporate members 1,500 companies, 15,000 office tally

I AMIREMIZT—%  Staffing Industry Data

1992 1993 1994 1995 1996 1997 1998 1999 2000 2001 2002 2003 2004 2005 2006 2007 2008 2009 2010 2011 2012
Tk —AR (EF)

Net sales: General (100 millions of yen) 6105 5433 5449 6269 7751 9,368 10704 10,821 12,847 15606 18,101 19,136 23,280 33263 44,082 50,220 60,151 47,328 37934 37,374 37,161
BifALE YOY A1.0%  03%  15.0%  236%  20.9%  143%  11%  187%  215%  160%  57%  217%  429%  325%  139%  19.8% -21.3% -19.8%  -15%  -0.6%
FEEEE (BH)

Net sales: Specific (100 millions of yen) 4703 4055 3870 3903 4076 3967 5002 3784 3870 3856 4371 4478 533 7,088 10,107 14432 17,741 15727 15534 15138 15,283
AifALE YOY 138%  -46%  09%  44%  -27%  261% -244%  23%  -04%  134%  24%  191%  329%  426%  428%  229% -114%  12%  -25%  1.0%
FwEEast (BM)

Net sales (100 millions of yen) 10808 9488 9319 10172 11,827 13335 15706 14605 16717 19,462 22,472 23614 28615 40351 54,189 64652 77892 63,055 53468 52512 52,445
Al YOY 122%  -18%  9.2%  163%  128%  178%  -20%  145%  164%  155%  5.1%  212%  41.0%  343%  193%  205% -19.0% -152% -18%  -0.1%

OB BER—H (N ENA
Total number of workers:General (Persons) 572,689 504,752 505,883 542,426 655307 789,002 822,520 1,005,090 1,250,913 1,606,802 1,978,873 2,223,493 2,119,657 2,389,764 2,989,734 3,537,643 3,656,776 2,720,726 2,421,336 2,335,336 2,167,044

BifALtE YOY 119%  0.2%  7.2%  208%  204%  42%  222%  245%  285%  232%  124%  -47%  127%  25.1%  183%  34% -256% -11.0% -36%  7.2%
TOEHBEEIE(N)

Number of workers-Specific (Persons) 80909 69,934 69996 69630 68941 66328 72754 62,859 135451 141,111 150,781 138,887 146387 156,850 220,734 274710 332,230 298,795 293,111 280,151 283810
AifALE YOY 136%  01%  05%  -1.0%  -38%  97% -136% 1155%  4.2%  68%  -7.9%  54%  71%  407%  245%  209% -101%  -1.9%  -44%  13%

oS EE S (—AHEE) (L) *
Total number of workers:(GeneralsSpecific) (Persons)1 653,598 574,686 575,879 612,056 724,248 855330 895274 1067949 1386364 1,747,913 2,129,654 2,362,380 2,266,044 2,546,614 3,210,468 3,812,353 3,989,006 3,019,521 2,714,447 2,615,487 2,450,854

HIFALL YOY -12.1% 0.2% 6.3% 18.3% 18.1% 4.7% 19.3% 29.8% 26.1% 21.8% 10.9% -4.1% 12.4% 26.1% 18.7% 4.6%  -243%  -10.1% -3.6% -6.3%

TOES BB RS LTSS (—R-+HEE) () *2
Totlnumberof worers et caluaon b Generabpedc Pesons 2 262,059 235,980 238,300 254,957 298,530 340,059 306914 394502 537,063 612,096 693,418 743640 890,234 1238832 151,188 1,743,866 1983336 1,673,503 1,479,272 1,321,892 1,285,014

HIHALL YOY -10.0% 1.0% 7.0% 17.1% 13.9% -9.7% 28.5% 36.1% 14.0% 13.3% 7.2% 19.7% 39.2% 22.5% 14.9% 13.7% -20.7% -6.0% -10.6% -2.8%
2 (5 S [ B T st
R vsty of Hoath, Labour and Welfars of 1 DRRHEELE, — R AR BD SR AR B AR S R E M IR S B & RE SO SR AR HE RO T2, [B5RE 585 | EMCRBS =T EDEVERR
ource: Report on temporary staffing services Issued by the Ministry of Health, Labour an elfare of Japan The “Total number of workers” is the total of regular employed workers plus the number of registered workers dispatched from general temporary employment agencies, and the regular employed
MRS RBRHICERL AROHBOLEEZNNEUIE HERE RESHCEHEEUCERARASILIREL CHETHE workers dispatched from specific temporary employment agencies.
General dispatch: Registered in a temporary employment agency with employment contracts that are effective only for the term of the employment. "Registered workers"” excludes persons that were not employed in the past one-year.
Specific dispatch: Full-time employee of a temporary employment agency who works at the company they are dispatched. *2 BARE BEEAUNOSBEOFERSBSEROAS EUZBEMOEAREASBED ALICODEBHRSBEEHTRUCBD

Regular circulation basis: The total number of annual labour hours for employees other than regular employees divided by the number of annual working hours per regular employee at that particular
temporary employment agency.
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I GDPEAMRETIZZLERDNILL 1995-2013%FE  GDP VS Staffing Markets Growth 1995-2013

I AMREMZT—4(J>7T)  Staffing Industry Data (Graph)

(f&F.100 millions of Yen)

(AA10 thousand persons)

1995 1996 1997 1998 1999 2000 2001 2002 2003 2004 2005 2006 2007 2008 2009 2010 2011 2012 2013
EEREE) SO0 2010%3A %FiEB%if%i)ﬁiEﬁE{tjﬁ‘J;ﬁE w 30
] a 2010 (Mar.) Implementation of plan to tighten temporary 77,892
GI/DP 27 27 01 -15 05 20 -04 11 23 15 19 18 18 -37 -20 34 03 07 23 55 B (8 Not sales: General staffing regulations for 26 specific types of work
JC L=~ 3
N 75,000 [J55 L= 4%%E (f8M) Net sales: Specific 750
AMREMBARE) 9, 163 128 178 70 145 164 155 51 212 410 343 193 205 -19.0 152 -18 -0.1 =B 5 A)EX AR Total number of workers: General
Staffing markets growth 70,000 g H TISE(=AHETE) / Total number of workers regular fic) 700
--REHEERIEE(TA).Number of workers:Specific
64,652
%) i{gﬁ; -~ 20114 %) 65,000 63.08 650
D LIS, REAARK 20044 WEEBOTEDER
50 — 19964 20004 EHRS{I:‘%EEM . ,2,[),1,1,,G,’,Eff‘,Ff’?ff???,”f?ﬂ*]‘}f‘ik? —5.0 | 2004 Restrictions on temporary staffing in the ing sector lifted
TENSZEONA BN FORERE 2005 China revalues the yuan, Post Office 60,000 600
45 | 1996 Extension of the 2000 Ban on - privatization law passed 2009% — 45
ft t lifted BUESIBLLINRE 54,189 468
40 ;;?%‘:;‘jo‘?!‘;?pfia,ry = %@g;ﬁgﬁm 2009 Change ofgovernment, — 4.0 55,000 I I 52,512 52,445 550
: SEESBYIREL H Cabinet i d
35 2004 Ban oncartain types etoyeme Cebinet naugurete 35 1999% IRENSEBORAIEHL
é%?;gg@“ of manufacturing operations lifted 50,000 1999 In principle liberalization of the scope of temporary staffing 500
tii= 1 SRSt S y
30 - BREOSFIRE S ~30
999E
25 urenciosuntied, 15O 25 75,000 150
20 BOJ zero interest policy 2003\raqwar 19964 HERREREHBLEFEIC 40,351
[ —120 W 1996 26 business types identified as falling within the 400
15 15 ' scope of temporary staffing I I . I I I I
) — |
10 — 20064 : 110 35,000 ' 350
BOSFIBERER ‘
— 2006 Zero i — \
s poly teminated 05 30,000 300
o\ X/ \/ ~ 0.0 /| N
: 23,614 -
5= BRES . FENE — -0.5 25,000 22,472 ' . 250
2007 Post Office privatized, ! 1986%F HEIEIREAEST ‘ 19,462 1T ‘ .
10— Fukuda Cabinet | : —-1.0 20,000 | 1986 The Worker Dispatch Law enacted | A 200
15 015 —-15 1% s ‘ I I I I
v BABEEENE(VRAE). o 13335 14,605 / L M .
20 | KEEESRTO 15,000 827 o / 150
- [ i 2001 Japan revitalization and —-2.0 10,899 10,808 10172 1
4 structural reform (Koizumi Cabinet), 9,488 9319 - A U AU [
-25 { 9/11 terrorist attacks in U.S. —-25 10,000 l . - A 100
30 | 19974 } | 1999% 20124 130 - . | - . I
AFERIFRIDIAER BN REBRAEH(E 2008 BUERR SRR EAM 5,000 | ] el 50
-35 [ 1997 Major financial % 1 1999 Revised Worker U—vrvavy 2012 Change of government ; .35 ' T = ‘ ‘ L‘ L‘ L P
institutions go bankrupt | ; Dispatch Law enacted 2008 Lehman shock ¥ The second Abe Cabinet inaugurated ; =k !;1 ’\:1 e e o s
40 — 40 0 91 92 93 94 95 96 97 98 99 00 01 02 03 04 05 06 07 08 09 10 11 12 0
45 | | | | | | | | | | | | | | | | | | - fERE(Fiscal year)
954 964 974 984 994 004F 014 024 034 044 054 064 074 084F 094 104F 114 124F 134
GERILAT BESBE [ HBE e B RS EREENRBE]
- ZEMERE(BER) GDP(Right scale) Source: White Paper on Temporary Staffing Business, Ministry of Health, Labour and Welfare
. " KT EBOBTIE. —REFEDES
= AHiETBALER () ~Staffing markets growth(Left scale) Figures for net sales represent the sum of the sales of General and Specific.
I AMBATIHT—%  Placement and Recruiting Industry Data I BRBSEMET—%  Outplacement Industry Data
2001 2002 2003 2004 2005 2006 2007 2008 2009 2010 2011 2012 (Fis;fﬁe,,,, 1997 1998 1999 2000 2001 2002 2003 2004 2005 2006 2007 2008 2009 2010 2011 2012 (Fisgﬁea,,
F LR (R 524 570 837 1,221 1,718 2,035 1,884 1,232 1502 1563 1,647 FoES (R 8 73 146 160 220 320 370 300 214 196 171 177 296 291 261 291

Net sales (100 millions of yen)

Net sales (100 millions of yen)

R EASEE [BREN BRSSP i SRR BHENEE OG5

Source: Total for specialist, technical, administrative and clerical work-Report on employment placement issued by the Ministry of Health, Labour and Welfare of Japan.

HEBAAMBNEE G BRBSRGEAR R ESEEDISEE]

Source: Survey on the reemployment support business market issued by the Japan Executive Search, and Recruitment Association and the Outplacement Council.



HEFEEZE Worker Dispatch Law

I REDRE LRSI Current regulations under the Worker Dispatch Law
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TOBTTEEEF B4 FIFS0HMURDEEZED CEA
FOHBEICOV T HHTEDDBEZRE. HEEIRE
[FREIZELE,
2. TRETTHI IL—TREENRET 2EIE. SEIUTICHH

3. V- IVERREDFEREM-TERE DR

1. Restrictions on the contract period for temporary staff

1) There are no restrictions on contract periods for temporary
staff applicable to job categories identified under government
ordinance.

* However, employers must propose direct employment to
the temporary staff when the company seeks to newly hire
a full-time or part-time employee after the temporary staff
has worked for the company for more than three years.

2) Types of deregulated and manufacturing operations are
restricted to a maximum of three years.

*However, in the event the temporary staffing period
exceeds one year, hearing procedures are an essential
requirement.

* Furthermore, employers must propose direct employment
to all temporary staff, who by mutual agreement seek to
renew their contract after a period of three years.

3) Temporary to permanent employment is restricted to six
months.

*A company cannot employ the same temporary worker for
a period of more than six months.

(Operating Guidelines by the Ministry of Health, Labour and
Welfare)

2. Temporary Staffing — Prohibited Job Categories

e Port transport services

® Construction work

e Security services

e Medical related services at hospitals and medical offices

® So-called license services such as lawyers and certified social

insurance labour consultants

Other Principal Matters Imposed on Dispatching Business
Operators and Client Firms

-

. Prohibition in principle of the dispatch of workers for day labour
Dispatching business operators are prohibited in principle from
dispatching workers on a daily basis or for periods less than 30
days, except as specified by the relevant Cabinet Order.

The proportion of workers a dispatching business

operator dispatches to companies within its corporate
group must be less than 80% of the total.

. Obligation to disclose the “margin rate” and other
information, and clearly specifying dispatching fees

N

w

8% Reference

B3] —E orammmamismaL)

WA%4X%UE‘(EM’Q*LTL§§% (BRRERLEERN)
BT DN

© PR
: %a‘%ﬁﬁ%é&%’ﬁ
ERCEAR ERD
o Rl
TrAIY
HE
B
S HS
108: FEVAM —YaY
NS R
125 2f4-RR
135 BRERRIF
145 BEORMAEBIOMEL TR
155 BEFOHIE-EE
165 KETHA>
175 OAM( VARSI 23>
185 L— VATV Y ZTDEE SREROEE
SBSETES SN (RELTHERL)

15 HUXIEERIRIE

25 BREESTORIE

35 BEIER

45 BRERHELS

55 BESERS

65 AVT)T7A—TAR—8—

15 TFI—

88 FLRY—I T4 DEE

95 MEEMEFICHIFHAER /I ER
105 KEMERFORBELS

List of Work and Services Stipulated under Cabinet Order (no restriction on the
period of temporary staffing)

Work and services stipulated under government ordinance Article 4, Paragraph 1
(non-approved temporary staffing on a daily basis prohibited)
1. Information system development
2. Machine engineering and design
3. Office equipment operator
4. Interpreter, translator, stenographer
5. Secretary
6. Filing
7. Research
8. Finance
9. Trade
10. Demonstration
11. Travel conductor
12. Reception, information services
13. Research and development
14. Office systems implementation planning and proposal
15. Production and editing of printed material
16. Advertising design
17. OA instruction
18. Sales engineer marketing, Marketing of financial products

Work and services stipulated under government ordinance Article 5 (temporary staffing on
a daily basis prohibited)

Broadcasting equipment operator
Production of broadcasting programs
Building maintenance and cleaning
Building facility operator

Parking facility management

Interior coordinator

Announcer

Telemarketer

Broadcasting program sets and props
Facility operator including water utilities

SomNoOswN -~

TOESAE 201245108 1 BHET) ITfEL

DTEDIEBDFASESHEDYELI,

RSN MRD265EH 1L LTEDSN TV 51 BRTERR EOBRERICL > THBAEB AL B FDEBICRH TN KA SESHEBICHYVELS,

The number of articles and paragraphs relating to work and services stipulated under Cabinet Order have been revised pursuant to the enactment of the Temporary Workers’ Law on October 1, 2012

The work and services previously stipulated as 26 job categories under government ordinance have been classified as either Article 4, Paragraph 1 work and services or Article 5, Paragraph 1 work and services
with their article and item numbers also changed according to the applicability or otherwise of in principle prohibition of temporary staffing on a daily basis

I SEMIEDHEN  History of Revisions to Laws and Ordinances

F FIFHRSE Year Major Event
1986 FHEIEREEMT 1986 Worker Dispatch Law enacted
MBSO B REEN| T Intent of the law is to provide for healthy growth in the
N N [ temporary staffing market. Thirteen occupations, such as
VINDIPRAECUMELSERNRER 1 SEFHICRE software development and secretarial work were covered
LTRY—~ (BE3%EBEENM. 162E7(0) initially, with three more added during the first year.
= . 1994 Use of elderly as temporary staff begins
1994 ggﬁgjﬁf%ﬁffﬁxgc'\[g D Dispatch of workers over 60 years old liberalized in
D BEEICDOVTIE IREX N principle.
REI a3 . .
RAIBSEZNS 1996 Extension of the scope of temporary operations
. The law is extended to cover a total of 26 occupations,
1996 MENREHEDILK including interior coordinators and office equipment
AVTUPI=FTARX—F—POAA VAT U5 — instructors.
BEREBFIHRFEBDIA (5T263H(C) 1997 Deregulation of placement services
Regulations governing placement of 29 occupations is
1997 BB N DOIREERER 1999 liberalized in principle. The Employment Security Law is
revised, raising the awareness of placement services in a wide
§ H&%@ ORI OERD2OREED SRR S bR range of public companies, while also clarifying business rules.
1999 TEEDHIES. REBERTHIRL <A
INBDEEDIC BEDIL— VDRSNS 1999  Revised Worker Dispatch Law enacted
Temporary staffing occupations liberalized in
. principle (negative listing).
1999 ENREFDREIBHE “New types” of occupations such as sales and
OB REE D — D PR REERBR1E marketing positions liberalized but restricted to one year.
(RATATUZME) ;
. \ AP L P R 2000 Ban on temp-to-perm lifted
SERE-IRTTRS SR DRERBZ 1 FICRE
LCTRE—h 2002 Temporary Special Law for Employment Promotion
enacted
R Special measure implemented extending tem-porary
2000 BNFEMEHE staffing period of middle-aged workers to three years
BN TERE (T T~y ) \— L) DR for “new types” of occupations.
_ g 2003 Extension of the scope of temporary operations
2002 EEE%ES??@%;%%J@ BB LT Ban on certain types of medical occupations lifted.
SEFICD 7 TRERI DY B
EEﬁé ’ " 2004 Extension of the scope and term of temporary
staffing operations
Ban on certain types of manufacturing operations lifted.
2003 REXREFEDILEK Dispatch period for “new types” of occupations
LD B —p s extended from one to three years.
” Btiieh Ban on pre-hire interviews for temp-to-perm positions
S AR DA lifted. Temporary staffing period exended.
2004 & TOERAR DL
;u iﬁﬁ@/ﬁ@!@ MLS 2006 gggerr;?iiggsof the scope of temporary staffing
[ ] \OD{RE,HEFEODLE( 1 fﬁ?sfﬁ Ban on replacements for child-care and family-care
BN FEREDBIEZEDFEESRERBDILA leave in medical occupations lifted.
. Extensi f the t f t
2006 RENKEBHOIA e oy st O temporary
BRNEARERESEDORBES(CDVTEREBDIE Dispatch period for manufacturing operations extended
Joy e from one to three years.
- 2008 Implementation of guidelines relating to the
2007 REHIEODER dispatch of workers on a daily basis
sUERDIERRDIEE (1 £=34) Measures formulated for both dispatching parties and
companies to be supplied with day labour aimed at
N L stabilizing employment of temporary workers engaged
2008 HEREREET in day-labour activities.
B %@%@Eﬁﬁ@ﬁ%&@ﬁ’]lu}RLm TBSE _ _ _
" 2009 Reinforcement of temporary staffing business
FRERBEZR PR
authorization standards
Standard asset amount per business location raised
2009 OESEFIUEAEDRL from ¥10 million to ¥20 million.
- _ e TER . Cash and deposit amount strengthened from ¥8 million
1BEfGIODEAEERER 108 HH—~2085M 0 ¥15 million.
RFESEE 8B LM~ 158 HAN®IE
2010 Implementation of plan to tighten temporary
Sy =~ staffing regulations for 26 specific types of work
2010 HPI2EREIREELESL TSR S Implementation of strict supervision to tighten the
FFI26EBEBRLEBDOR D ZRZL T DIsgEEZ classification and distinction between 26 specific types
i and deregulated forms of work
e o 2012 Enactment of Worker Dispatch Law
2012 EQEE%E”%”R’EEEEM Principle prohibition of temporary staffing on a daily basis
EEL\;}R;&O)@EU?& Establishment of a deemed employment contract

FEIZKIERUIAH B EUBIEDRIER

application system



TMEANER. FEREZENNE. A SRERREE S, CUEPBETER(T  Billto Revise the Worker Dispatching Act, Financial Assistance for Labour Mobility, Revised Act on Stabilization of Employment for Older Persons and Revised Labour Contract Act

| mEASES
FR26EIRIGEEERICIRESIN. B6BA208ICEREFDE LD EERICHIRESE
DRIAFNTVET (FR265F7BIRTE)

Bill to Revise the Worker Dispatching Act

Submitted a revised bill at the ordinary Diet session in March 2014, and then withdrawn
in the Diet on June 20, 2014. Scheduled to resubmit to the next Diet session

(As of July 2014)

1. —HEERESER GTUH) SFESBERERR (BHF]) OXRIDBELL. FFaHN—Z4t

2. #fifcis BARHIRR
@RTICHNT ABFIRZEZ TRV, WD D EFI26 KB ZRELEL CHbEIL—ILEL RE
HEEBABAOHRBHIR (3F) 2RI
HETREEDREPLMIDIBRIFIR (3F. —EDBEIERA) Z5RITD
O@ES BB EALADHBHIRO LRICEUEE . RETEEEICERADZEZR D
SHOEBZEBNT

3.MES BE DI HEDER-FrU7 7y TOHEDEDHICONT
@ ETT ESEDRIT(CHBN T, IREHEE DI HEIRDI-DDHUHH R
O RETEET(CGFHENSHEIREDORMZEHNTDEF. REHBEDF U7 7y TEHHE

1. Removes distinction between "general worker dispatching undertakings" (licensing system) and
“specified worker dispatching undertakings"” (reporting system), creating a unified licensing system
2. New time limits
* Establishes time limit of three years for an individual temporary worker as a common rule, eliminating the
current exception that exists for 26 professions.
To coincide with this, it also establishes a per-business location temporary staff time limit (three years,
extendable in certain cases).
« If the temporary worker reaches the time limit, the temporary staffing agency is obligated to devise measures
to stabilize employment
3.Ways of ing equal y workers and their career
. S(rengthens initiatives to secure equa\ treatment of temporary workers by both staffing agencies and the
companies that use them
* Pushes career advancement for temporary workers through measures such as requiring staffing agencies to
provide education and training in a systematic fashion

HEEREDIMFIRICOVNT
OB COES B AL DHBIBIRDA X—

Temporary Worker Time Limit
* Time limit for an individual temporary worker

(f Example )
" HERBAICEICE—DREHBE(CDE
HEASENL T RR3FMOHRHIR
Organizational Same temporary worker, per organizational unit
Unit I Maximum time limit of 3 years
3F 3F
3years 3 years
Ach B&A
Ms. A Mr. B
3 3%
3years 3 years
Cch D&h
Ms. C Ms. D
s I N = J2F
T \ year years
R e ez mEEYN ey

iﬁh(“a%%ﬁi[j)\ﬂé Administrative ~ Accounting
CEIFTRE. ATh assistant
(Fm26E2E218 weA T )
FEBEREZRERLD)

EBNEHRE(CIEO CHREMEPMTEIC
OB BB B CORIF AN FRKRIF
Even if the nature of the work changes,

the 3 year limit for the temporary worker still applies
for the organizational unit

Can be accepted for another

3 years if the

"organizational unit" changes
(Source: Labour Policy Council,
February 21, 2014)

E&h [BIA I RETI CREREASN TLDIRES BE(E
Mr. E FARIDFIPRZESZ(F 15
(fRETTCREER) [Exception] Temporary workers hired to work for an

(Hired for an indefinite term) indefinite term are not subject to the limit

| »EBBTIEBRS OITEICOWVT (BREIERERS)
FR26E3A 1 BEDENE

Expanded & Improved Financial Assistance for Labour Mobility
(Outplacement Counseling Subsidies)
Effective March 1, 2014

HRAEED O ANMEMEET DRREEN FHEHEDAFIL7 Y ITPIFILFI/IIC
KO REEREVISBIE S BB EZ (el T SfcshH BB ENSIRBMEMLIT S

Expands financial support for labour mobility by promoting smooth job transition without
unemployment by helping workers to upgrade and change their skills so that people move
from mature industries to growth industries where people are needed

[BIREEDAR]

1. BRESERRE
B O DI B OB SR ZR B S E R LR U A CBIm
KEUEENDICH DIRIRZE S A 5 EICBIAL

2. BIFANAMBERZIEEME ORI
BARBEPSTEONRE PEES EELOD SOBEELLZR (T AN JIRZITo5
AICH

Financial support detmls
1.0 idi
Assistance when outplacement counseling for a separated employee is outsourced to an outplacement
counseling firm
Assistance for leave taken for a job search
2. ished for
Assistance for training those eligible or transferring from a re-employment support plan and transfers from a
permanent secondment

[HIE OS]

Description of the program

EESIERR S BRANAMBRZEERNE

Outplacement
counseling subsidies

Subsidies for employee
development for those hired

R %5t - B
N %D%’L’ﬁi Outsourcing Mﬁﬁ:ﬁi}%xﬁ Referral %Anﬁi
BABEBE B BEENFLE) HRBEORAN
s ettty R SOTAR
ERBEORSE pEEE [ChBEAN
HEONS Offt-JT. OJTICED
i BREXE EllEES il
Sending company QOutplacement support L

+Prepares & approves ey Receiving company

re-employment support plan 3,’(% -Employs eligible individual
~Outsou‘rces outplacement o FhE ~Takes in from transfer,

counseling ermanent secondment

support Employment P
+Grants leave HEE +Provides off-the-job training,
Eligible individual on-the-job-training

B EREHED SBEATNRR
(EXRARE Y5 —DXRERTHTENTIEE)
Assignment switch from transfer/permanent secondment
[Can receive support from Industrial Employment Stabilization Center]

B EESEE [ TEATT A HEBI RS LR

Source: "Did You Know? Labour Mobility Assistance,” Ministry of Health, Labour and Welfare

| 2013%4A [MEEHERARE LT
April 2013 Enforcement of the Revised Act on Stabilization
of Employment for Older Persons

201248k, 201 3F48 1 BIiEfT.
FERAEFBFRN201 3FENS25FE X TICBEREIC5IE LFESNBDITHIR
L. 65mE CRAIGEE L BMEAN TEICEBNIT5ND.

The Act on Stabilization of Employment for Older Persons was revised in August 2012, and
went into effect on April 1, 2013.

In response to the gradual increase in the age for pension eligibility to 65 between fiscal
2013 and fiscal 2025, companies are obligated in principle to allow all employees who so
choose to continue working until the age of 65.

[HESHEERREEOME]

. IEERANEONREERE T ESHEHDEL
MEEANEDONRELDEFHE COTBEINHRIBECIOEDDELECKDRET
EDMHALZFEIE

2. EEANEONREZERY DEEOHEE DA
WHEATEDNRELDSFHENERSNDEEDBEEY )L —TREF THAI B
#HH7ZERITD

3. FBEROEEICH T IRRMEDEA

4. SEREERERIEBEORES JUERICE Y HIa DRE
EXINHINEEFEEARRIEBEOREOLOERICRT DR ZMTICRE

Overview of the Revised Act on Stabilization of Employment for Older Persons

1. ition of that limit eligibility for the il system
The amended law abolishes structures that limit the eligibility of o\der persons for the continued employment
system through standards that business operators prescribe in labourmanagement agreements.

2. Expansion of the scope of companies employing workers eligible for the continued employment system
The amended law provides a mechanism that expands the scope of companies employing older persons eligible
for the continued employment system to include group companies.

3. ion of di: provisi for vi

—_

ion of guideli for the i ion and ication of to ensure for
older persons
The amended law newly formulates guidelines for business operators to follow regarding the implementation

and application of measures to ensure employment for older persons.

| 2013548 [HEHBRXIMET
April 2013 Enforcement of the Revised Labour Contract Act

2012488 UE. 201 35F48 1 HAME T,

FHEZHKVEIC, FELD 3DD)V—)U 72BN X BRSO FB T HRFBENRLL
DE[FRRIRIR | DV TREICTE Do

The Labour Contract Act was revised in August 2012, and went into effect on April 1, 2013.
The “three rules” listed below were appended to the Labour Contract Act. The amended
law has made it possible for a fixed-term worker who has been employed continuously for
more than five years to convert to indefinite term status upon request.

[BESH@BEZHIEDRA VN 3DD)L—)L]

. SEERSEIEZH~ DERIR (201 354 A 1 BIE(T)
[F— Olﬁﬁﬁ%t@ﬁ‘( ‘ﬂ_ﬁﬂ%‘@i”‘f’]b‘ﬁ%‘@5ﬁ’iiﬁi‘[§@%¥ﬁéﬂt%ﬁ(Cla%@J%

2. [ELL»AR | DEE( (20125488 1081#(T)
BEDERGHDHIBICKIOMRIZUIC[RLIESHER | 2RI, —EDBEICEREICLDE
IESHZEFEIIETDIL—)L

3. FEELHEREFORELE
BRZNFBESRPZNFBE ORI T HHBEDOEDHG DT EICIDRGRICHBRM
ZEIHES B DL EZEIETDIL—)bo

Main Points of the Revised Labour Contract Act: The Three Rules

1. Ce i inite-t labour (took effect April 1, 2013)
The amended law allows fixed-term contract workers employed by the same employer for a total of more than
five years to convert their employment contract to an indefinite-term contract upon request at the time of
contract renewal

2. Statutory ion of the ination of Employ Doctrine” (took effect August 10, 2012)
A rule that codifies the “Termination of Employment Doctrine” that has been established by Supreme Court
precedem and invalidates termination by the user under certain circumstances.

The amended law establishes a rule prohwb\tmg unreasonable differences in employment conditions between
fixed-term contract employees and indefinite-term contract employees.



BN BEHENIVAT 7S ET—5 Reference Materials for Overseas / Education and Training / Health Care, Other

Jo—\Ib
Global

BREERMEAZ Number of Japanese overseas affiliated companies

(3t Companies)

25,000 23351
3216
1Q,250
20,000 S 17,658 18,201 2580
15,850 16370 ) ;zzs 2865 2872 ;
2,830 :
15,000 2825
10,000
5,000
0 2005 2006 2009 2010 2011 2012

Jt%North America I 3—0Ow/¢ Europe I ZofthOther

TIYTARCEEEABAR Breakdown of number of Japanese overseas affiliated companies in Asia
(# Companies)

15,234
16,000 1153

12,000

8,000

4,000

0 2005 2006 2007 2008 2009 2010 2011 2012
Bl +=China [l ASEAN4* [l NEs3 ZDfth77T7 /Other Asian countries

* ASEANA (5 A IL—I7 A VRRIT . T4UEY) HER R EREA BN PR R TR R ARE]
ASEAN4 (Thailand, Malaysia, Indonesia, Philippines) Source: Basic Survey of Overseas Business Activities, Ministry of Economy, Trade and Industry

| vvron—Tmsms
Pasona Group Overseas Offices

oo, .
o © R 30
‘« S
) .:.
JEK10#LR o
TITI R
MEHAIZP. 237 L.

North America 10 locations
Asia 31 locations

* See the details listed in page 24.

ERERE

National medical care expenditures

NVRT 7
Health care

(JKA Trillion yen)
50

38.6

40

0 2000 2001 2002 2003 2004 2005 2006 2007 2008 2009 2010

HEEESBEERKD
Source: Materials from Health, Labour and Welfare Ministry

BE-HE
Education and training

({8 Hundred million yen)
5,560
6000 5,240
4,850

EEOIFIHEY —EXTISHRIE

Employee training service market

5,750 5,640

0 2004 2005 2006 2007 2008 2009 2010 2011 2012 2(01)3
§id

R IR U
Source: Yano Research Institute Ltd. estimate

®E
Childcare

REPERER

Number of registered day-care centers
(%)
25,000 10
24,038
23,711
24,000 23,385 8
23,068
23,000 6
22,000 4
21,000 2
20,000 2010 2011 2012 2013 0
I REFEES Number of registered day-care centers e #I£4XELE /Ratio of settlement by stock company
HEEEHHERERAN

Source: Investigation by Day Care Division, Ministry of Health, Labour and Welfare



FEMFEIER (E#)  Key Indicators (Consolidated)

Tt LE & EHRImER ERAmEEFRFIRME BOBRSERRERS SUREE S ISR =i
Net Sales and Gross Profit Margin Operating Income and Operating Income Ratio Return on Equity and Return on Assets Return on Sales
(B Millions of Yen) (%) (B7M Millions of Yen) (%) (%) (%)
250,000 2 4,000 3,660 4 40 0.4
207,685 208,660
200 : 3210
| 3176 3,
200,000 29 AR
30 25 03
150,000 20 02
20 0.2

100,000
0.1
1.0 0.1
0.0
0 10/5 115 12/5 13/5 14/5 0 0 10/5 115 12/5 13/5 14/5 0 0 105 11/5 12/5 13/5 14/5 0 10/5 11/5 12/5 13/5 14/5

Bl 5t Net Sales Il =37)%  Operating Income — ETEARYEAFIEE Return on Equity
s 55_LESFIEEE  Gross Profit Margin e EEFHE Operating Income Ratio — R EAFIZEZE Return on Assets

I igﬁg}a% Key Indicators (E7F/Millions of Yen)
REEER Key Indicators 2007/5 wiffte YOY 2008/5 mifAtt YOY 2009/5 mifAtt YOY 2010/5 mifAtk YOY 2011/5 wifAkt Yoy 2012/5 mifitt YOY 2013/5 mifitt YOY 2014/5 #ifAtt YOY
Pallnt =) Net Sales 231,231 13.5% 236,945 2.5% 218,699 -7.7% 183,515 -16.1% 178,806 -2.6% 181,498 1.5% 207,685 14.4% 208,660 0.5%
RFEENU—REEE SGA Expenses 38,542 15.1% 42,925 11.4% 40,735 -5.1% 33,070 -18.8% 31,125 -5.9% 31,840 2.3% 36,898 15.9% 37,029 0.4%
EHEAR Operating Income 8,507 9.8% 6,444 -24.2% 2,850 -55.8% 3,660 28.4% 2,432 -33.5% 1,964 -19.2% 3,176 61.7% 3,210 1.1%
BRERS Ordinary Income 8,807 12.3% 6,637 -24.6% 3,361 -49.4% 4,044 20.3% 2,571 -36.4% 2,091 -18.7% 3,187 52.4% 3,135 -1.6%
ELETTEA Net Income 4,198  17.0% 2,962  -29.4% 312 -89.4% 204  -345% 412 101.4% 29 -92.9% 610 1969.4% 526 -13.8%
HWEE Total Assets 54,425 4.8% 58,613 7.5% 55,468 -5.2% 52,269 -5.8% 60,564 15.9% 70,889 17.0% 71,276 0.5% 75,615 6.1%
T Net Assets™! 26,904 -2.6% 29,468 9.5% 25,148 -14.7% 24,979 -0.7% 25,642 2.7% 26,295 2.5% 26,253 -0.2% 27,181 3.5%
BEEHCLDFry1-J0O— Cash Flows from Operating Activities 5,897 -14.5% 5,974 1.3% 4,443 -25.6% 2,875 -35.3% 6,419 123.3% 3,431 -46.5% 5,877 71.3% 1,639 -72.1%
REEBICLDFryY2-T0O— Cash Flows from Investing Activities  (3,226) — (2,968) — (4,966) — (387) — 166 — (5,718) — (4,532) — (4,910) —
BASEBIIC LD+ ryY2-J0— Cash Flows from Financing Activities  (5,607) — (980) — 1,077 — (4,275) — 3,695 — 2,479 -32.9% (4,285) — 1,180 -
JU—Fpya-7J0— Free Cash Flows 2,671 4.6% 3,006 12.5% (523) — 2,488 — 6,586 164.7% (2,287) — 1,344 — (3,271) —
RS2 Number of Employees™2 4,293 16.3% 4,982 16.0% 4,916 -1.3% 4,641 -5.6% 4,657 0.3% 5,539 18.9% 5,989 8.1% 6,316 5.5%
SHEEKE Number of Contract Workers of Employees 1,167 7.7% 1,335  14.4% 1,245  -6.7% 998 -19.8% 701 -29.8% 1,087 55.1% 1,211 11.4% 1,294 6.9%

| IREMICRI T BIRESER  Profitability Indicators
feg=fict Key Indicators 2007/5 Fi#Att YOY 2008/5 #ifAtt YOY 2009/5 RiAtE YOY 2010/5 #ifAtt YOY 2011/5 it YOY 2012/5 &k YOY 2013/5 #iAtt YOY 2014/5 #ifAtk YOY
55 EHFIz RS Gross Profit Margin*3 20.3%  0.1pt 20.8%  0.5pt 19.9%  -0.9pt 20.0%  0.1pt 18.8%  -1.2pt 18.6%  -0.2pt 19.3%  0.7pt 19.3%  -0.0pt
T LEREELER SGA Expenses Ratio 16.6% 0.2pt 18.1% 1.5pt 18.6% 0.5pt 18.0%  -0.6pt 17.4%  -0.6pt 17.5% 0.1pt 17.8% 0.3pt 17.7%  -0.1pt
I=ESilia e Operating Income Ratio 3.7%  -0.1pt 2.7%  -1.0pt 1.3%  -1.4pt 2.0% 0.7pt 1.4%  -0.6pt 1.1%  -0.3pt 1.5% 0.4pt 1.5%  0.0pt
BREMNEmE Ordinary Income Ratio 3.8% 0.0pt 2.8% -1.0pt 1.5%  -1.3pt 2.2% 0.7pt 1.4%  -0.8pt 1.2%  -0.2pt 1.5% 0.3pt 15%  -0.0pt
pellw =il ES Return on Sales 1.8% 0.1pt 1.3%  -0.5pt 0.1%  -1.2pt 0.1%  -0.0pt 0.2% 0.1pt 0.0%  -0.2pt 0.3% 0.3pt 0.3% -0.0pt
EHOEALBMFAIEEY46  Return on Equity*46 18.2%  2.0pt 12.7%  -5.5pt 1.4% -11.3pt 1.0%  -0.4pt 2.0% 1.0pt 0.1%  -1.9pt 2.9% 2.8pt 25%  -0.4pt
BRI RERYS Return on Assets*5 7.9% 0.3pt 5.2%  -2.7pt 0.5%  -4.7pt 0.4%  -0.1pt 0.7% 0.3pt 0.0%  -0.7pt 0.9% 0.9pt 0.7% -0.2pt

RETBEEDEE(CHV IEROKTEAZHEESL2006F5BHIF MMM TR 3.988BEHAZSHICHE CRRUTHBDEY . it EBHICROMEELRICEN I DEHIE. 23 645BAMELOTHDET,

In line with changes in accounting standards, total shareholders’ equity is reported as net assets and includes an amount of ¥3,988 million representing minority interests from the fiscal year ended May 31, 2006. Under conventional standards, net assets applicable to common stock for the period under review was ¥23,645 million.
*2 2 BEZT  Include Contract Workers

*3 7o L#FIRE 55 EBX100  Gross Profit / Net SalesX100

*4 HHEIGRE BT SHIRATEETIX 100 Net Income / Average Net AssetsX100

*5 MHIGRE BT SHIRAEETIX 100  Net Income / Average Total AssetsX100

*6 RETREEOEB(CHUWWEEROFHEENEEINTHOTI N 2006F5FHAD | (RATCORERE, Kl EERERCOTEL COEBHICROMEERICEL I DA CHELTHBDFT,

While the criteria for calculating net assets has changed in line with changes in accounting standards, Pasona has applied the conventional standard and utilized an amount equivalent to net assets applicable to common stock in the calculation for net assets per share and price book value ratio for the fiscal year ended May 31, 2006.

*

Unless otherwise stated, the data included in this report for the periods up to and including the fiscal year ended May 31, 2007 are consolidated or non-consolidated data for Pasona Inc.

AAFDT—5(F FFHTELDEVBRD, 2007 F5 BHE TIIMA R (W DEEE I [FREDT—5 THD, 2008F5 BN SIFFAAAFBTICHV KRR VI IL—TDERT —5 180 THDET
Following the shift to a pure holding company, the data for the periods commencing the fiscal year ended May 31, 2008 and beyond are consolidated data for Pasona Group Inc. @



FEMFEIER (B#)  Key Indicators (Consolidated)

HEECHCEALER TRENtEER MREUNS R B RO TS E SR WD EREE | U DHRIRNRS KO 1 AT DR

Net Assets and Shareholders' Equity Ratio Current Ratio Price/Earnings Ratio and Price Book Value Ratio Split-adjusted Net Income per Share and Net Assets per Share

(&M Millions of Yen) (%) (%) (f& Times) 699.4 (M Yen) (3 Yen)
30,000 27181 60 200 1752 700 A 18 smu  WOB gy s 5131 00

gy 25602 2285 26258 163.3 1547
25,000 . 50 1418 600 I x

150 \1313 wQ

20,000 40 100
N\
15,000 30 100 75 N \
10,000 2 50 %8 351
50
5,000 10 25
1.1 13 1.0 1.1 0.9
0 10/5 115 12/5 13/5 14/5 0 0 105 11/5 12/5 13/5 14/5 0 105 11/5 12/5 13/5 14/5 0 10/5 11/5  12/5 13/5 14/5 0
[ | %‘EEE/Net Assets ) ) i w— EENHER ~Current Ratio — ﬁ{ﬂﬁﬂiﬁ&/Price/E_arnings Ratio ) = 1RO S BRI = 1Dt E
e BCHEALLE Shareholders' Equity Ratio w— ATSGEERSSE ~ Price Book Value Ratio Net Income per Share Net Assets per Share

I REMICRET2IEEIBIE  Stability Indicators

BREEE Key Indicators 2007/5 Akt YOy 2008/5 #ifik YOY 2009/5 &#i#Atk YOY 2010/5 #ifAk YOY 2011/5 &i#Ate YOY 2012/5 iRkt YOy 2013/5 #ifAk YOy 2014/5 #ifAkk YOY
BHOEAE*12 Shareholders' Equity Ratio*1:2 41.1%  -4.4pt 41.6%  0.5pt 35.4%  -6.2pt 39.6%  4.2pt 34.7%  -4.9pt 29.0% -5.7pt 29.3%  0.3pt 279%  0.9pt
TaEntt a3 Current Ratio*3 152.1% -18.7pt 154.2%  2.1pt  129.6% -24.6pt 163.3% 33.7pt 175.2%  11.9pt 154.7% -20.5pt 141.8% -12.9pt 131.3% -10.5pt
HHFafEtE Debt-to-equity Ratio 0.5%  -0.3pt 0.5%  0.0pt  33.9% +33.4pt 26.5%  -7.4pt 47.3% +20.8pt 64.3% +17.0pt 54.1% -10.2pt 68.1% 14.0pt

I 1#%47=D1E%R  Per Share Data

EEieE Key Indicators 2007/5 2008/5 2009/5 2010/5 2011/5 2012/5 2013/5 2014/5
1 ¥k D 2 EBRF % (F9) *4 Net Income per Share (Yen)*4 10,003.68 7,109.95 834.30 564.99 1,101.88 78.78 1,630.20 14.05
1#&=DFEERE (BPS) () *5°  Net Assets per Share (Yen)*5.2 53,759.81 58,363.62 54,751.17 55,243.50 56,086.32 54,853.94 55,849.68 571.37
1#&fchEESE (F) Cash Dividends per Share (Yen) 2,000 2,500 1,250 500 1,000 1,000 1,000 10

%2013F 128 1 BZHOT. HHHNZ 1 #ICDE 1 00HDEIA THEI T DEEBIT, BTt e 1 00k E I BB TTHHIEZIRA.
The Company implemented a 1:100 stock split on its common stock with an effective data of December 1, 2013, at the same time, adopted a unit share system that will set unit share at 100 shares.

I NNUT—3V(CEATDRERIZE  Valuation Indicators

rEEE Key Indicators 2007/5 2008/5 2009/5 2010/5 2011/5 2012/5 2013/5 2014/5
B4 (%) *6 Payout Ratio (%)*6 20.0 35.2 149.8 88.5 90.8 1,269.4 61.3 71.2
RN (PER) (£2) *7 Price/Earnings Ratio (Times)*7 23.1 11.6 62.8 104.1 65.7 699.4 36.8 35.1
BT SR (PBR) () *8.9 Price Book Value Ratio (Times)*8:9 4.3 1.4 1.0 1.1 1.3 1.0 1.1 0.9
1HREDEERRER (%)*9 BPS Growth Ratio (%)*9 -1.5 8.6 6.2 0.9 1.5 2.2 1.8 23

*1 EEKRINICHRDMTEE FREEX100 Net Assets Applicable to Common Stock / Total AssetsX100
*2 REHBEOEB(CHVNEEQRHEENZESINTBOHIH. 2006F5BHELLBHNICHROMEERICIHY T DRRLOECEA L EZBERLTHEDET,
While the criteria for calculating net assets has changed in line with changes in accounting standards, Pasona has applied the conventional standard and utilized an amount equivalent to net assets applicable to common stock in the calculation of the shareholders’ equity ratio.
*3 MEEE REEMEX100  Current Assets / Current LiabilitiesX100
*4 HERARIEHAR T RTARIUEE Net Income / Average Outstanding Shares
x5 EEHRINICROMTEE HIRFITAEMINE  Net Assets Applicable to Common Stock / Year-end Outstanding Shares
*6 Foe/HHEAFUREE GERS)  Cash Dividends / Net Income (Consolidated)
*7 AR 1 HRBICOLEHEFE  Stock Price (Yearend) / EPS
*8 FEARMAM 1 #H/cOMEE  Stock Price (Yearend) /BPS
*9 RETEEDZRE(CHUWIEERDRLEENEESNTHDFIH. 2006F5BHD 1 HRHIcOFEERE . MREMEERRICOTHL ComBHKICROMNEERICAN I 2R CHELLTHOET .
While the criteria for calculating net assets has changed in line with changes in accounting standards, Pasona has applied the conventional standard and utilized an amount equivalent to net assets applicable to common stock in the calculation for net assets per share and price book value ratio for the fiscal year ended May 31, 2006.

AAFDT—5 (F FFHTELDEVBRD, 20075 BHAFE TIIMA AR (U DEEE I [FEAEDT—5 THD, 2008F5 BN SIFFFRSAAHBITICHV KRR U IV —TDERE T —5 180 THDET .
Unless otherwise stated, the data included in this report for the periods up to and including the fiscal year ended May 31, 2007 are consolidated or non-consolidated data for Pasona Inc.
Following the shift to a pure holding company, the data for the periods commencing the fiscal year ended May 31, 2008 and beyond are consolidated data for Pasona Group Inc.
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Net Sales

‘ TIXVNBISEEHRE  Segment Results

I EHEFE Operating Income

I TIAUNRIFEERIBRILE  Net Sales Composition by Segment

I BIXINHESRIE  Operating Income Composition by Segment

(&M Hundred Million of Yen)

(f&[ Hundred Million of Yen)
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*201 1ELEOATRERERE TFRA) (N —EA A VY=YV HRIVSILT4 VM Since 2011, figures for Temporary staffing/Contracting represent total sales of Expert Services, Insourcing and HR Consulting.

| EEEIAVMBIEBHRE  Segment Results Indicator
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TN =T
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443
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Insourcing:
18.9%
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IXZN—(—EZX
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HRIHILT127
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Global Sourcing:
41.4%

TINTL—RA R
Outplacement:
14.3%

Eliminations and corporate of operating income have been excluded from graph data.

(B73F/Millions of Yen)

2010/5 2011/5 2012/5 2013/5 2014/5
BLE  NetSales T S oy | Wim Net Sales Tl ome | Tk BEOW OE OOV S O OW
AMiRiE3EE  Temporary Staffing/Contracting | 152,128 82.9% -20.5% IFRN—N—EZR(ARE) Expert Services (Temporary Staffing) 130,647 73.1% 122,491 67.5% -6.2% | 129,720 62.4% 5.9% | 124,280 59.5% -4.2%
AHBA Placement/Recruiting 2,975 1.6% -49.7% A=V Y (&EE) Insourcing (Contracting) 16,365 9.2% 26,748 14.7%  63.4% 37,007 17.8% 38.3% 39,527 18.9% 6.8%
S E Outplacement 13,481 7.4% 132.7% HRIVY T4V 7 HR Consulting, Others 2,227 1.2% 1,767 1.0% -20.6% 4,094 2.0% 131.6% 4,663 22% 13.9%
7YNJ—Y24J  Outsourcing 13,791 7.5% -6.3% TU—28H—=F (AHHEN) Place & Search (placement Recruting) 1,833 1.0% 2,692 1.5% 46.8% 2,869 1.4% 6.6% 3,430 1.6% 19.5%
ZDfth Other 4,458 2.4% 48.5% J0-1Y=YVJ (BAMIY—ER)  Global Sourcing (overseas) 2,031 1.1% 2,327 1.3% 14.6% 3,236 1.6%  39.0% 3,668 1.8% 13.3%
JHEZFII324  Elimination and Corporate (3,320) -1.8% = PYUNTU—2X VN (BHEXZIE) Outplacement 9,807 5.5% 9,694 5.3% -2.2% 12,235 5.9% 27.5% 10,350 5.0% -15.4%
=5 Total 183,515 100.0% -16.1% FONI—=VVY Outsourcing 14,690 8.2% 14,959 8.2% 1.8% 17,610 85% 17.7% 20,356 9.8% 15.6%
S47YVa—v3av/ Life Solutions /
J\IUyIYUa—yaY/y17—R  Public Solutions / Shared 3,564 2.0% 3,732 2.1% 4.7% 3,933 1.9% 5.4% 5,401 2.6% 37.3%
HEFE2H Eliminations and Corporate (2,362) -1.3% (2,816) -1.6% — (3,021) -1.5% — (3,017) -1.4% —
&&t Total 178,806 100.0% 181,498  100.0% 1.5% | 207,685 100.0% 14.4% | 208,660 100.0% 0.5%
(E7M/Millions of Yen)
2010/5 2011/5 2012/5 2013/5 2014/5
EFEFIR wwenas B ATHE BRI spus HERE | EEFE ssaxs MR BT | BEFE sss ERE AL | BEFE swnxs ERE AR
L Operating Income Operating  Ope*"9  Share YoY R Operating Income Operating P9 Share | Operating "9  Share  YoY | Operating P  Share  YoY | Operating "9  Share  YoY
Income Ratio Income Ratio Income Ratio Income Ratio Income Ratio
AMifE-558 Temporary Staffing/Contracting, TF2N—M—EZ(AHRE) Expert Services (Temporary Staffing)
/. NRHBY Placement/Recruiting 630 0.4% 17.2% -80.9% | AVJ/—YVJ(EEHEE) Insourcing (Contracting)
B E Outplacement 3,854 28.6% 105.3% 275.9% | HRIVHILF(J fth HR Consulting, Others 1,980 1.3% 81.4% 2211 1.4% 1125% 11.7%| 2,661 1.5% 83.8% 20.4% 2872 16% 895% 79%
7YNJ=Y24J  Outsourcing 2,252 16.3% 61.6% 5.5% | JTU—A&Y—F(AHEN) Place & Search (Placement / Recruting)
Z0Dfth Other (120) — -33% — | JO0-1Y-YVI(ERAMY—ER)  Global Sourcing (overseas)
JEEZFIIE24  Elimination and Corporate (2,957) — -80.8% — | PONIU-2XVN(BHEZE) Outplacement 1,011 10.3% 41.6% 834 87% 425% -17.4%| 2,164 17.7% 68.1% 159.3% 993 9.6% 30.9% -54.1%
=5 Total 3,660 2.0% 100.0% 28.4% | 7UNI—-IVT Outsourcing 2,227  152% 91.5% 2,479 16.6% 126.2% 11.3%| 2,696 15.3% 84.9% 87%| 3,074 151% 95.8% 14.0%
AT OF 51 BICHE0EL D, 2007 EERBE TR AN T DERF 0T —sTan. 2008 O 7/Ua—YaY/ Life Solutions /
Eﬁfﬁﬁﬁﬁﬁﬁfﬁﬂiﬁﬁﬁﬁkﬁ@@ﬁ%ﬁ%@%miﬁ?&ﬁmﬁiﬁiéﬁ%immeazwm@ NFUyHYUa—-y3Y/YTP—K  Public Solutions / Shared 134 38%  5.5% 42 1% 2.1% -682%|  (46)  — -1.4% @ — 17 03% 05%  —
consolidated or non-consolidated data for Pasona Inc. Following the shift to a pure holding company, the data for the periods commencing the HEFE2HT Eliminations and Corporate (2,920) — -120.0% | (3,603) — -183.4% —| (4,299) — -135.4% —| (3,748) — -116.7% —_
fiscal year ended May 31, 2008 and beyond are consolidated data for Pasona Group Inc. =
&at Total 2,432 1.4% 100.0% 1,964 1.1% 100.0% -19.2%| 3,176 15% 100.0% 61.7%| 3,210 15% 100.0% 1.1%

#201 VEBREIFIVRIAUN P TO—FEINTEI AV NI EEE U DRIEC DU BISEHL THDE B Ao
In conjunction with the adoption of the “Management Approach,” the Company reclassified its business segments
effective from the fiscal year ending May 31, 2011. Therefore, percentage increases and decreases compared with

the corresponding period of the fiscal year ended May 31, 2010 have not been provided.
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TIXVNBISEEHRE  Segment Results

SCOIEVBRD, 20075 BHAE Tl a1t/ W DEEEFEAED T —5 THD. 2008F5 BN SIFFHFRAFHBITICHO KRR VU F I I —TDERE T —5 150 THBDET
Unless otherwise stated, the data included in this report for the periods up to and including the fiscal year ended May 31, 2007 are consolidated or non-consolidated data for Pasona Inc.
Following the shift to a pure holding company, the data for the periods commencing the fiscal year ended May 31, 2008 and beyond are consolidated data for Pasona Group Inc.

I IRERAERITE EEMEALE  Net Sales Composition by Staffing Type

I I RISE EEEBRLE  Net Sales Composition by Region

TOMIRE-FEE
Other:
10.6%

Sales and
marketing:

TEMBEEE @
Temporary
staffing-related
business:
0.1%

E¥-BRER
Sales and marketing:
4.6%

TI29=7Y25
IT engineering:

228
20 - Qrerseas: A it
IXRN—-M—EX 7 Hokkaido, Tohoku:
Other expert services: 2.3%
3.7% - PUE- A N
Rt EE(ERLH)
Shikoku, :fez:et;Tokyo)'
Kyushu: 9 1%

9.0%

2N

?;?/rseas- deimE-wAL
-J70 Hokkaido, Tohoku:

3.5%

hE-mE- AM HR (R
Ch_ugoku, Kanto
Sh|koku_, (except Tokyo):
Kyushu: 9.4%

10.4%

2009/5 14.5% 2014/5 2009/5 2014/5
BT
IT engineering: 1Kg":55;"
.5% IIUPN FI=HI ISR o E5 E3
o- Clerical- Technical: Clerical: - - Tokyo: - - Tokyo:
TI=HhI 53.1% 23.1% 54.1% R ALfEm 50.8% Rig-dLfEi 51.5%
Technical: Tokai, Tokai,
16.7% Hokushinetsu: Hokushinetsu:
11.2% 8.1%
| ERERIFELR Net Sales by StaffingType  stgxU am5I#HE%  Figures exclude intersegment sales (B73F3/Millions of Yen)
2009/5 2010/5 2011/5(8% Reference) 2012/5 2013/5 2014/5
RiE Staffing T FLE BBl Wk FEE BB gk . Staffing T FLE i 29: FEE BB gk sELEE Wt ALt sEEE MR AUkt
taffing Type Sales Share YoY Sales Share YoY 2 taffing Type Sales Share Sales Share YoY Sales Share YoY Sales Share YoY
ISURIL*F Clerical*1 101,518 53.1% -10.1% 78,833 52.0% -22.3% I5UAI* Clerical*1 74,124 56.9% 69,121 56.5% -6.7% 71,378 55.2% 3.3% 67,022 54.1% -6.1%
FUOZHIL*2 Technical*2 31,819 16.7% -5.4% 25,820 17.0% -18.9% FTOZHIL*2 Technical*2 25,716 19.7% 24,754 20.3% -3.7% 28,458 22.0% 15.0% 28,607 23.1% 0.5%
ITIVYZ7U25*3 T engineering®3 21,994 11.5% -1.2% 17,559 11.6% -20.2% ITTVYZ7U25*3 |T engineering®3 16,029 12.3% 15,781 12.9% -1.5% 17,622 13.6% 11.7% 17973 14.5% 2.0%
BEEE-ARFoE4 Sales and marketing*4 15,312 8.0% -18.5% 10,544  7.0% -31.1% E2E-ARFT4 Sales and marketing™4 8,577 6.6% 7,631 6.2% -11.0% 6,228 4.8% -18.4% 5,693 4.6% -8.6%
ZOfLRE FEE*S  Other*s 20,154 10.6% -2.3% 18,758 12.3% -6.9% ZDMIFA)=MF—EX  Other expert services 5,895 4.5% 4,980 4.1% -15.5% 5,720 4.4% 14.9% 4,705 3.7% -17.8%
TRIE(TFESERH 6 Temporary staffing-related business*6 201 0.1% -8.9% 125  0.1% -37.5% | &St Total 130,344  100.0% | 122,269 100.0% -6.2% | 129,408 100.0%  5.8% | 124,001 100.0% -4.2%
AMIE BEEEHEET Total 191,002 100.0% -8.4% 151,643 100.0% -20.6%

*1 ISUAIL LB REBBHDIETHD. HOWDDEFRDA T4 ATHBESNDRA T RBERERZIBL T DRENH
Clerical staffing features various temporary jobs for standard office work, covering all fields of office staffing necessary for any industry.
*2 TUOZH)L SPISEHE (IR XA PP RIR SEZER BR BIIRS) OB T, LENBELEPIATIL. EREER T B HRERICRHIDRENF
Technical includes positions in accounting, English document operation, financial planning, insurance and securities work, and translation and interpretation. This work requires a comparatively high level of skill or certification.
$3 ITIVIZTPUVYT  RyND—IFIMEPTOISY. 8 85HEMTE. PCTF R (—NEE I TRHEEHK(ICRIT DEDEF 1T engineering includes temp positions for network engineers, programmers, manufacturing and design engineers, PC experts, and other work in [T-related fields.

*4 BRI

19994 1 2B DFHEE OEELEICKD EDRDOSN EXM N UIRFTIODIED S Sales and marketing are fields that were mad possible by the revised December 1999 Temporary Workers' Law.

%5 ZOf  EELADIRKE. BEZFDHTFETIL—TJAESEZE  Other includes temporary staffing, contracting and work other than the aforementioned excluding intersegment sales.
*6 TOB(IREETS THEVLEQIREZDHE Temporary staffing-related business includes training and EQ inspection work.

#201 1FEAMIFYRIAVN TP TO—FICEDVTRIA VNG ZEB U I DRIFEDERBERULTBOE B Ao

In conjunction with the adoption of the “Management Approach,” the Company reclassified its business segments effective from the fiscal year ending May 31, 2011.

XBEXHEEDH. 201 1 F5RHRFSEE

Therefore, percentage increases and decreases compared with the corresponding period of the fiscal year ended May 31, 2010 have not been provided.

Figure for the fiscal year ended May 31, 2011 are adjusted in accordance with the current segment for reference.

| HERIFEES Net Sales by Region (&5 Millions of Yen)
2009/5 2010/5 2011/5 2012/5 2013/5 2014/5
s RegionType e e MAE L ED OB N | BE Tm R | EE BaE WE | &S Bk R | B M N
JbimE R Hokkaido, Tohoku 5,079 2.3% -4.7% 4,190 2.3% -17.5% 5,375 3.0% -1.8% 6,980 3.9% 29.8% 7,826 3.8% 12.1% 7,267 3.5% -7.1%
RIS GRERLUS) Kanto (except Tokyo) 19,920 9.1% -12.7% 15,651 85% -21.4% 17,202 9.6% -12.9% 17,447 9.6% 1.4% 20,292 9.8% 16.3% 19,612 9.4% -3.4%
BR Tokyo 111,121 50.8% -5.0% 99,831 54.4% -10.2% 88,808 49.7% -0.7% 88,059 48.5% -0.8% 104,001 50.1% 18.1% 107711 51.5% 3.6%
HBtER Tokai, Hokushinetsu 24,596 11.2% -10.5% 18,135 9.9% -26.3% 18,408 10.3% -6.5% 18,039 9.9% -2.0% 17,697 8.5% -1.9% 16,807 8.1% -5.0%
il Kansai 35997  165%  -6.2% 28557 155%  -20.7% 29,243  163%  -3.6% 29,817  16.4%  2.0% 33317 16.0% 11.7% 31,721  152%  -4.8%
PO E- N Chugoku, Shikoku, Kyushu 19,627 9.0% -11.8% 14,984 82% -23.7% 17,501 9.8% 5.0% 18,613 10.3% 6.4% 21,181 10.2% 13.8% 21,678 10.4% 2.3%
B Overseas 2,355 1.1% -37.0% 2,164 1.2% -8.1% 2,267 1.3% 4.8% 2,540 1.4% 12.1% 3,368 1.6% 32.6% 3,862 1.9% 14.7%
as Total 218,699 100.0%  -7.7% | 183,515 100.0% -16.1% | 178,806 100.0%  -2.6% | 181,498 100.0%  1.5% | 207,685 100.0% 14.4% | 208,660 100.0%  0.5%

R R VT (IBMR A VI FvU7) OBRMBEIEEEDT LBIFTRRIC—EUTES U THBDEUEN. 201 1F5BARDEMIFCE(CEET T HARICEBLCHBDET  FH. FifE20 1 0F 5 BAICBV T IRRIIC—EUCES UV e HBZE B CEICBES UBEL CBDET.
Sales for the Outplacement business of Pasona Inc. (formerly Pasona Career Inc.) were previously included in the sales for the “Tokyo" region, but since the fiscal year ended May, 2011, the accounting method has been changed to have sales reported by region. For the yearon-year comparisons,

the figures for the fiscal year ended May, 2010 that were consolidated into the “Tokyo" region have been recalculated separately for each region.



MHHASEHE  Quarterly Results

ERlwES EPRlES ElES FAMEH
(%M Millions of Yen) 1st quarter 2nd quarter 3rd quarter 4th quarter (875 Millions of Yen)
70,000 3,500

60,000 3,000

2,500

50,000

40,000

30,000

10,000

08/5  09/5 105 1/5 12/5 13/5 14/5 085 0956 105 115 12/5 13/5 14/5 08/5 09/5 10/5 / 12/5 13/5  14/5 085 09/5 105 115 12/5 13/5 14/5

Bl 5 (AE8) Net Sales(Left Scale) [0 E%F% (£85) ~Operating Income(Right Scale) —— &%7#% Operating Income Ratio
| IERESEENTE (W) Consolidated Results (Quarterly) (&5MMilions of Yer)
2008/5 2009/5 2010/5 2011/5 2012/5 2013/5 2014/5

REFER 1 2Q 30 4Q 10 2Q 3Q 4Q 1 20 3Q 4Q 10 2Q 30 4Q | 1Q 2Q 3Q 4Q 10 2Q 30 4Q 10 2Q 30 4Q
Pollnt =} Net Sales 60,489 59,026 58250 59,178 | 59,136 56950 52,531 50,082 | 47,161 44,908 43,977 47,468 | 44574 44,419 43669 46,142 | 45901 44,979 44,364 46,252 | 51,270 51,705 50,585 54,123 | 51,212 51,406 52,319 53,721
F5_HOFIRE Gross Profit 12,115 12,230 12,671 12,3352 | 11,762 11,435 10554 9,833 | 8834 8855 9062 9979 | 8142 8031 8381 9,003| 8488 8158 8249 8908 | 9517 9553 10,022 10,982 | 10,032 9,377 10,133 10,695
(=il Operating Income 1529 1,541 2,015 1,356 860 738 567 683 (134) 1,039 1289 1,465 310 220 750 1,145 601 122 355 884 335 379 1,037 1,424 834 203 1,008 1,163
REFIE Ordinary Income 1584 1,560 1,994 1,497 909 894 527 1,029 (119) 1,062 1,469 1,641 319 258 747 1,240 560 184 393 952 330 362 1,010 1,483 798 163 9% 1,178

T2 |FiIFIRE Income before Income Taxes 1,558 1,478 3,015 948 990 610 1M 1272 (155) 1,032 1379 1576 | (134) 247 788 1,595 553 234 384 1,046 306 347 1,009 1,539 778 142 987 1,162

L BRI Net Income 795 268 1,286 612 313 (110)  (810) 919 | (1,102)  (594) 292 1,608 | (471) (77) 214 747 m (36)  (181) 136 | (193)  (260) 160 904 103 (128) 37 513

U YoY
=t= Net Sales 7.2% 40% 13% -2.2%| -2.2% -35% -98% -154% | -202% -21.1% -16.3% -52% | -65% -1.1% -0.7% -28%| 3.0% 13% 1.6% 02% | 11.7% 15.0% 14.0% 17.0% | -0.1% -06% 3.4% -0.7%
F5_HHaFE Gross Profit 7% 49% 65% 1.4%| -29% -65% -16.7% -20.4% | -24.9% -226% -141% 15% | -7.8% 93% -7.5% 98%| 43% 16% -1.6% -11% | 121% 17.1% 215% 233% | 54% -18% 1.1% -2.6%
[=E il Operating Income -328% -24.3% -135% -27.1% | -43.8% -52.1% -71.8% -49.6% - 407% 127.0% 114.4% - -788% -41.8% -21.8% | 93.9% -44.4% -52.6% -22.8% |-44.3% 209.0% 192.1% 61.0% [149.0% -46.4% -2.8% -18.3%
frd=viling Ordinary Income -334% -225% -158% -26.9% | -42.6% -42.7% -7135% -31.3% - 17.6% 178.2% 59.5% - -754% -49.1% -24.4% | 75.4% -28.7% -41.3% -23.2% |-41.0% 96.5% 156.8% 55.7% [141.5% -54.9% -15% -20.5%
e gk Income before Income Taxes | -337% -23.1% 28.9% -55.0% | -36.4% -58.7% -99.6% 34.1% - 69.0% 11497.9%  24.0% - 76.1% -42.8% 1.2% - 5.1% -51.2% -34.4% |-445% 482% 162.4% 47.2% [153.7% -59.2% -2.2% -24.5%
U HRF 28 Net Income -29.4% -11.7%  22.5% -43.0% | -60.6% - - 50.1% - - - 749% - - -26.8% -53.5% - - - 81.7% - - - 563.1% - - -76.7% -43.2%

AMMFDT—5 (& FTEFELDEVBRD, 2007 FE5 BHIF ClI A1) (VT DEREFC(FBAEDT—5THD . 2008F5 AN SIFR AT AHIFETICHWV KA W F I I —TDEET —5 Lo THDFT
Unless otherwise stated, the data included in this report for the periods up to and including the fiscal year ended May 31, 2007 are consolidated or non-consolidated data for Pasona Inc.
Following the shift to a pure holding company, the data for the periods commencing the fiscal year ended May 31, 2008 and beyond are consolidated data for Pasona Group Inc.



‘ MHEAZEHE  Quarterly Results

EEEIAUMER (M) Consolidated Segment Information (Quarterly)

(E7M/Millions of Yen)

2010/5 2011/5 2012/5 2013/5 2014/5

REER 10 20 3Q 4Q 10 20 30 40|10 #F 2o #UF 3o #UF 4o #UF 1 #UF 20 #UF 3o #UF 4q #UF) 10 #UF 20 #UF 30 #UF 4o H#UF
FLE ELES
Sales Sales

Ao b Contracting | 1039 1802 3658 3135|  ¥A/E LU CXOMIEE) %6 %809 31567 26| 314% 66% 28 % 5B 526 N6 62| WIN A% RJ/E 6B NN 42 318 T6%[I169 55 308 A% NJ 27% NTB A%
P ecruiting I TR S St it 3177 3850 4317 5160| 6716 1114% 6770 855% 6459 416% 6802 318% | 9049 362% G508 404% G2 378% 946 389%| 937 19% 960 14% 1050 187% 9989 8%
B 2000 2899 3014 528 PRTIOMELTE 539 50 501 16| 44 4% 460 192% 367 66% M4 778% | 916 5% 968 1102% 950 15B4% 1258 1830% | 1013 108% 102 5% 1256 320% 1371 90%
L i T 340 306 345 35TT|  JUC ARSI TOMMN) e | 36 M3 W7 S| ST GA% G2 518 687 Sk T 2% | T8 0% T 6T% 616 08K 92 44| TR 25% 76 109% 810 316% 1061 309%
Srige Ll W 0 e e ZOUUUESELS G IMTTER) | sy e a0 S| S T% B2 3M% B T50% T 205%| 68 T.4% 655 304% 912 686% 1000 400%| 866 207% 88 02 101 12% 9B 67%
B e o Corporate | 1911 (856) (865 fa0e)|  ZFTL AT (RS 263 2468 2086 2417| 2501 6% 2385 4% 2316 1% 2391 UM% | 2724 89% 3001 26T% 3169 368% 3319 388%| 3060 123% 2564 5% 2368 253% 2336 -206%
- 061 w8 89T e8| SO 3400 3659 3687 3938| 3438 07% 3630 0% 372 23% 4118 A% | 3886 134% 428 19% 456 0% 4907 191%| 4552 1.0% 4883 139% 5282 167% 5637 149%
o= TSmO | s g6 89 0| 889 08% 90 7% 954 9Bk 97 30| 987 109% 079 41 108 T8 97 0% | 11 210% 1383 B2 1431 W% 142 516%
T A ntontracting | 2206 201% 210% 1| BEEIEEH | orate B81) (65 (5% (55| (10 — (6789 — (@70 — (&) —| o7 — 8 — (8 — ;M | 0% — %) — [ o~ (19 —
P ecruiting | 5456 64T% B18% o7 | BESE. WS4 WH19 (3669 46102 | 45901 30% MAGT9  13% M4364 16% 46252 02% | 51270 T17% 51705 150% 50585 140% 54123 17.0% 51212 01% 51406 0% 52319 34% 53721 0%
S 115% 15.1% 135.1% 228.1%

L i T 0% 0% 50%  08%

RN 558% 4% 481% 259%
e ated N2 NI 63 5%

2010/5 2011/5 2012/5 2013/5 2014/5

REFA 10 20 30 4Q 10 20 30 40|10 #UF oq #UE 39 #UE 4o #UE| g #UE yq #UE 3o #UF 4o #UF| 1q #UF 2 #UF 3q #UF 4o #UF
SR HEFI
Operating Income Operating Income

AMIRE T A0SR TR/ ER N

emporary staffin: i emporary Staffin:

Congagtirnyg,P\alce?nen'rJRecruiting (154 435 211 137 ;;‘{j:;j;{;z;%é; y Sttt

%ﬁ:ﬁﬂgﬁ%ﬁi%m 616 998 926 1313 Insourcing 1Contra|:ling)

Pl W w8 @ T HR Comsaring Others 3 96 47 89| 63 804% M5 3BI% 25 BAT% 93 130%| 603 62% 672 G58% 562 1407% 83 -120%| 653 8% 519 2T% 61 3% 937 138%
SUEolTEg TL—R&Y—F(AHEN)

(%)0)1&0)5% 2 81 28 (4) Place & Search (piacement / Recruting)

Other O~ UV~ I BN —ER)

ﬁiﬁ%a[iitogn:{;nd Corporate (735 (811 (701)  (708) Slobal Sourc\mg ‘O‘Vfrfeas'
e TP IU— AN (RIS U3 W3 | M % B2 6% 105 -49% 125 585%| 388 6% 528 1210% 568 3938% 678 4388% | 613 580% 182 655% 3B 932% 159 766%
B dated (13 10 1289 14g5|  Outplacemen
e e 2536 T80 814 | 32 300% 303 137% %63 106% G50 4B%| 469 261% 406 3% 8 3% 99 9%| B0 1% 45 1% 109 200% 1030 108%
oY i SATN~YaV/\FUsIN1~Yas/IT7—K AR 1049 0 _ 0 _ _ _ _ _ _
JErT————— T e N L w2 s 2 % B % (6 0 os% @ (30 (34 (19) 7 5 (41
Contracing, PacemertRecuiting | — 524 4% 4|  HEITBRH 5 08 69 @] 0% — 63 o - s |0l — 28— @3 — o3 —| bW — e — e o -
N Eliminations and Corporate ! !

ERRE R N9% 422% 5192% 4103% | st y y y ’ 9 0 y 0 y y 0 9
Outplacement S 3020 TR0 M5 | 601 939% 12 44d% 35 626% 684 28%| 3% 443% 319 2090% 1037 1920% 1424 610%| 834 T90% 203 64% 1008 28% 1163 -183%
Lok IR 2% 86%H 05 394%

utsourcing g g : .

ZOMO%R - - -

er :
Pt — W0T% 1210% 114L5%
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Unless otherwise stated, the data included in this report for the periods up to and including the fiscal year ended May 31, 2007 are consolidated or non-consolidated data for Pasona Inc.
Following the shift to a pure holding company, the data for the periods commencing the fiscal year ended May 31, 2008 and beyond are consolidated data for Pasona Group Inc.
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In conjunction with the adoption of the “Management Approach,” the Company reclassified its business segments effective from the fiscal year ending May 31, 2011.
Therefore, percentage increases and decreases compared with the corresponding period of the fiscal year ended May 31, 2010 have not been provided.



EiEEREt B E DI EREREESE

Consolidated Statements of Income, Consolidated Statements of Comprehensive Income

(&73/Millions of Yen)

2003/5 2004/5 2005/5 2006/5 2007/5 2008/5 2009/5 2010/5 2011/5 2012/5 2013/5 2014/5
Polist=) Net sales ¥ 135,625 ¥ 156,979 ¥ 179,156 ¥ 203,815 ¥ 231,231 ¥ 236,945 ¥ 218,699 ¥ 183,515 ¥ 178,806 ¥ 181,498 ¥ 207,685 ¥ 208,660
bl el i) Cost of sales 108,879 124,226 141,925 162,578 184,181 187,575 175,114 146,784 145,247 147,693 167,609 168,420
Fo L ERFIES Gross profit 26,746 32,753 37,231 41,236 47,050 49,369 43,585 36,731 33,558 33,805 40,075 40,239
RFEBERU—AREIEE Selling, general and administrative expenses 21,058 25,104 28,992 33,491 38,5642 42,925 40,735 33,070 31,125 31,840 36,898 37,029
EHEEAIR Operating income 5,687 7,648 8,238 7,745 8,507 6,444 2,850 3,660 2,432 1,964 3,176 3,210
(=E SANIG: Non-operating income: 150 109 178 217 410 560 742 581 437 383 313 305
SEFHRRUES 1% Interest income and discount revenue 2 10 20 21 46 53 35 12 12 13 12 25
FAIC L DIREREE Investment gain on equity method — — — 57 144 43 85 105 36 40 48 —
FHBNFUNA Subsidy 35 22 22 20 64 273 323 205 228 196 1M1 106
RERARA N Unused point settlememt income = — — — — — 94 = — = = =
SEHESE Compensation income — — — — — — 78 160 — — — —
{RIRFRHIRRE Insurance premiums refunded cancellation = — — — — — — — 71 4 — =
SRR Insurance fund income — 17 — 48 — — — — — — — —
HER SRR Consumption tax and other tax exemption income = — 70 — 43 — — — — — — —
THESER Real state rent — — — — — — — — — — 31 50
Z DAt Other income 112 57 65 69 111 190 125 96 88 127 108 123
2ENER Non-operating expenses: 464 428 128 118 110 366 231 197 298 256 302 380
FIFIRRUEIS IR Interest expenses and discount revenue 118 85 20 18 36 32 75 71 177 152 182 167
FEIC K DIREERK Investment loss on equity method 324 80 31 — — — — — — — — 92
J=YRXURT4— Commitment fee = = 34 35 39 49 60 68 58 44 38 38
Efigk Bad debt loss — — — — — 133 — — — — — —
FRFEATERIEH Amortization of new share issuance expenses = 43 21 22 — — = — — — — —
SR8 EER IPO-related expenses — 129 — — — — — — — — — —
ZDfth Other expenses 20 89 19 42 34 150 96 58 62 59 82 81
TS Ordinary income 5,373 7,329 8,289 7,844 8,807 6,637 3,361 4,044 2,571 2,091 3,187 3,135
HERIF S Extraordinary gains: 8 212 401 233 249 1,139 757 198 523 175 263 0
[EIE B EFT A Gain on sale of fixed assets 1 43 — — — — 0 1 — — — —
BERMEETAN Gain on sale of investment securities — 8 — 6 43 8 87 0 463 116 — 0
BN EHCKDIHELTTENE Constructive gain on change in equity — 161 393 223 — — — 0 3 — 14 —
BRI NTEAN R Gain on sale of securities in affiliated companies 6 — — 3 205 1,095 — 0 11 — 246 0
BODONAFEER Gain on negative goodwill — — — — — — — 43 — — —
EE S E IS Gain on donation of noncurrent assets — = — = — — = — = 58 — —
REIRBRIYS IHERARR Reversal of provision for directors’ retirement benefits — — — — — — 643 150 — — — —
Z DAt Other — = 7 — — 35 25 46 1 — 1 —
[EETEEES Extraordinary losses: 401 388 447 662 335 777 1,232 409 598 47 246 64
BB EMRTTEIE Loss on sale and disposal of fixed assets 36 66 88 98 60 133 256 238 37 44 60 41
Pozi=t-bS Impairment loss — — — — 155 47 11 1 2 — 169 15
RERMEESEHTE Valuation loss on investment securities 0 13 — 2 48 25 215 3 0 — — —
RERMEEZSETEANE Loss on sale of investment securities — 2 0 — — — 75 6 8 — — —
[ESIETa w7 e Wbl =] Loss on sale of securities in affiliated companies 21 = 6 — 25 9 39 — — — — —
REETmE Valuation loss on membership right — — — — 8 70 — — — — — —
BAfRRt I FEHIRSEE Loss relating to sale of affiliated companies = 238 — — — — — — — — —
FOEEHER Loss on change in equity 14 — — — 22 15 25 — 2 — 1
BT SEEREEENEHENEE Amortization of goodwill due to merger 328 — — 561 — — — — — — — =
REIRKS LR Transfer to allowance for investment loss — — — — 14 — 350 — — — — —
EREEA Amortization of business rights = 68 — — — — — — — — — =
TEARIEEAD Amotization of trade mark — — — — — — — — — — — —
At ER Head office relocation expense — — 254 — — 430 166 149 — — — —
KEICKDIBK Loss on disaster — — — — — — — — 63 — — —
BEREBBASBEDERICHIVES Loss on ad for changes of standard for asset retirement obligations = = = — — — — — 480 — — —
R ERIRBRIS & Extraordinary retirement benefit payment to directors — — 97 — — — — — — — — —
BRI LIRS Loss liquidation of subsidiaries and affiliates = = = — — — 64 — — — — —
Z DAt Other — — — — — — — — 5 — 15 6
i S b= D a il fen Income before income taxes and minority interests 4,980 7,154 8,243 7,415 8,720 7,000 2,885 3,833 2,496 2,218 3,204 3,071
EANHAERBIRUOSEER Income taxes—current 2,218 2,874 2,691 3,856 4,073 3,488 1,765 1,533 1,533 1,406 2,119 1,840
ARG R Income taxes—deferred 434 274 698 (473) (51) (304) 52 1,171 (148) 24 (325) (218)
DEIREEF R Minority interests in income 300 357 490 444 500 853 755 923 698 758 799 923
=GR sray Net income ¥ 2,027 ¥ 3,647 ¥ 4,363 ¥ 3,588 ¥ 4,198 ¥ 2,962 ¥ 312 ¥ 204 ¥ 412 ¥ 29 610 ¥ 526
(GEfE SEFIRET EE) (Consolidated Statements of Comprehensive Income)
DR ISR AR BT R AF s Income before minority interests — — — — — — — — ¥ 1,111 ¥ 788 1,410 ¥ 1,449
Z DD TIEFE Other comprehensive income
Z DOt E M= S Valuation difference on available-for-sale securities, before tax — — — — — — — — 124 (89) 59 12
EERGREEHE Foreign currency translation adjustment — = — — = — — — (38) (18) 141 93
B ABRARICN T B0 E2EE Share of other hensive income of associates accounted for using equity method — — — — — — — — — — — (1)
ZDfthD EEFIEEEE Total of other comprehensive income = = — — — — — — 86 (108) 201 104
SFEFIEE Comprehensive income — — — — — — — — 1,198 679 1,611 1,554
(MER) (Comprehensive income attributable to)
BEHHECRDIITERES Comprehensive income attributable to owners of the parent — — — — — — — — 502 (82) 789 599
DEEEICRD TR Comprehensive income attributable to minority interests = = — — — — — — 695 761 822 954

AFDOT—5EFITEELDELVRD, 2007 F5BEIF TlIMI A (VT DEEE[FRADT—5 THD, 2008F5 BN SIFFHMAM AHIBATIC L M att) (VI —TD@ET —5 5o THDET
Unless otherwise stated, the data included in this report for the periods up to and including the fiscal year ended May 31, 2007 are consolidated or non-consolidated data for Pasona Inc
Following the shift to a pure holding company, the data for the periods commencing the fiscal year ended May 31, 2008 and beyond are consolidated data for Pasona Group Inc



EEEEWERER  Consolidated Balance Sheets

(E7M/Millions of Yen)

BEEDEB ASSETS 2003/5 2004/5 2005/5 2006/5 2007/5 2008/5 2009/5 2010/5 2011/5 2012/5 2013/5 2014/5
MENERE Current assets:
RERUTES Cash and deposits ¥ 5,591 ¥ 10,149 ¥ 11,745 ¥ 14,284 ¥ 11,470 ¥ 13,672 ¥ 14,419 ¥ 12,629 ¥ 22,628 ¥ 22,763 ¥ 20,572 ¥ 18,203
SIFRERUTHEE Notes and accounts receivable —trade 13,561 16,078 17,997 21,022 23,667 23,313 18,948 17,900 18,356 22,379 22,280 24,666
BifEEss Marketable securities 462 462 461 461 361 201 202 202 202 203 203 203
TCISEERE Inventories 204 193 333 348 320 511 328 318 312 391 511 679
RERSEE Deferred tax assets 606 915 803 950 1,106 1,129 1,380 817 916 1,045 1,117 1,054
RINEFDEABLE Income tax receivable 10 87 1 5 5 533 557 526 90 284 290 382
ZDfth Other current assets 1,077 1,114 1,472 1,928 2,240 1,934 1,600 2,658 1,916 2,411 2,914 3,41
s Less allowance for doubtful receivables (83) (79) (69) (72) (87) (81) (80) (65) (54) (61) (53) (56)
mEEEAET Total current assets 21,431 28,921 32,745 38,928 39,086 41,213 37,358 34,986 44,368 49,417 47,836 48,545
EEEE Fixed assets:
B ETEEE Property and equipment:
EY Buildings 736 1,039 1,851 2,023 2,531 3,142 2,933 2,999 2,894 3,172 3,461 3,147
Tith Land 656 656 656 793 793 885 1,255 1,256 1,256 1,321 1,434 1,556
U—2&EE Lease assets — — — — — — 29 2,098 2,036 1,810 2,571 2,371
ZDfth Other tangibles 159 276 555 746 1,060 962 810 618 447 705 1,001 1,266
BREEEEAT Total tangible fixed assets 1,551 1,972 3,063 3,563 4,384 4,990 5,029 6,972 6,634 7,009 8,468 8,342
B ETEE Intangible assets:
DNk Goodwill — — — — 765 516 331 798 514 4,292 4,063 5,173
Yl ivk g Software 1,193 1,110 1,209 1,713 1,799 2,736 3,324 2,886 2,630 2,367 2,212 2,893
U—R&EE Lease assets — — — — — — 2 78 88 67 87 18
BEERREE Customer-related intangible assets — — — — — — — — — 799 1,182 1,036
EEAEERE Consolidation adjustment account 265 262 117 585 — — — — — = = —
ZDfth Other intangibles 79 86 86 92 82 84 83 86 86 176 167 151
BT EEEEAsT Total intangible fixed assets 1,537 1,460 1,413 2,390 2,647 3,338 3,741 3,850 3,320 7,702 7,714 9,373
BEZDOMOEE Investments and other assets:
BERms Investment securities 784 751 972 1,523 1,846 1,581 1,272 1,304 1,390 1,132 1,560 2,846
RESE Long-term loans 97 133 66 165 187 189 227 270 230 182 153 138
RSB Deferred tax assets 1,806 1,220 549 907 787 1,127 839 331 368 394 727 734
BENORIEE Lease guarantee deposits 1,916 2,194 2,986 3,309 4,073 4,538 6,146 4,143 3,919 4,570 4,321 4,577
IREHEIICIRDERE Net defined benefit asset — — — — — — — — — — 0 565
ZDfth Other investments 395 419 1,157 1,246 1,503 1,599 1,243 760 686 845 848 838
g5 |1=% Less allowance for doubtful receivables (95) (69) (70) (103) (92) (64) (38) (13) (13) (25) (14) (10)
KBEERS IS Allowance for investment loss — — — — — — (350) (337) (341) (340) (340) (335)
KBEZOMOEESST Total investments and other assets 4,905 4,651 5,662 7,048 8,306 8,971 9,338 6,460 6,240 6,759 7,256 9,353
BEE&EESRS Total fixed assets 7,994 8,083 10,138 13,003 15,338 17,300 18,110 17,282 16,195 21,471 23,439 27,069
BEESE Total assets ¥ 29,425 ¥ 37,004 ¥ 42,884 ¥ 51,931 ¥ 54,425 ¥ 58,513 ¥ 55,468 ¥ 52,269 ¥ 60,564 ¥ 70,889 ¥ 71,276 ¥ 75,615

ABFDT—H(E FTELDEVRD. 200 7F 5 BHE ClatRatt) (VI ORBERFBEFDT—5 THD, 2008F5FHD SIESFM A ARIBTICHV HRRE) VT I —TD&8ET —5 E15oTHBET .

Unless otherwise stated, the data included in this report for the periods up to and including the fiscal year ended May 31, 2007 are consolidated or non-consolidated data for Pasona Inc.

Following the shift to a pure holding company, the data for the periods commencing the fiscal year ended May 31, 2008 and beyond are consolidated data for Pasona Group Inc.



EEEEWERER  Consolidated Balance Sheets

(E7M/Millions of Yen)

BEDIE LIABILITIES 2003/5 2004/5 2005/5 2006/5 2007/5 2008/5 2009/5 2010/5 2011/5 2012/5 2013/5 2014/5
eI Current liabilities:
BilE Accounts payable — trade Y 640 ¥ 723 ¥ 721 ¥ 1,039 ¥ 1,387 ¥ 1,773 ¥ 1568 ¥ 1523 ¥ 1585 ¥ 2,034 ¥ 2282 ¥ 2547
EHBAE Short-term loans payable 2,665 1,460 307 191 111 112 6,401 657 2,075 3,105 3,005 5,306
1FREEFELE Current portion of bonds — — — — — — 36 36 128 — — —_
U— & Lease obligations — — — — — — 31 314 366 356 568 640
Rihg Accounts payable — other 1,565 1,829 2,169 2,467 3,122 2,404 2,510 2,387 2,061 3,688 3,280 3,849
RiLEA Accrued expenses 6,408 7,099 8,542 9,944 11,300 11,259 8,957 7,952 10,777 12,611 12,119 12,884
RINEANBE Income taxes payable 1,664 1,856 1,414 2,626 2,169 2,096 830 862 987 941 1,535 1,121
RIVHERE Consumption taxes payable 1,638 2,144 2,047 2,480 2,665 2,639 1,712 1,190 1,319 1,403 1,430 1,939
BUSZUR SR Unearned revenue — — — — — — — 3,379 2,811 2,863 3,421 2,141
BERSaE Deferred tax liabilities — — — — — — — — — — — —_
B55|%% Reserve for bonus 958 1,107 1,183 1,279 1,594 1,910 1,650 1,615 1,479 1,969 2,113 2,268
"EES5|H%E Reserve for directors’ bonus — — — 128 19 14 7 4 7 16 15 22
BEREER Asset retirement obligations = = — — — — — — 4 10 8 18
ZDfth Other current liabilities 1,983 1,835 1,529 2,631 3,331 4,521 5,127 1,501 1,725 2,948 3,957 4,227
mEaEast Total current liabilities 17,524 18,056 17,916 22,788 25,704 26,731 28,834 21,426 25,329 31,949 33,737 36,967
BEEaE Long-term liabilities:
& Bonds — — — — — — 164 128 — — — 56
REfEAE Long-term debt 1,065 — — — 9 7 4 2,149 5,269 8,262 5,655 6,503
U— &% Lease obligations — — — — — — 39 2,215 2,090 1,489 2,091 1,919
REIRILE Long-term payables—other 575 435 124 31 57 51 — — — — — —
REHEaR Deferred tax liabilities 5 5 5 99 45 — — — 170 423 574 425
IREEHR(IS 18 Allowance for employees’ severance retirement benefits 58 267 398 570 706 813 872 1,065 910 1,164 1,614 —
REEIICRDEE Net defined benefit liability — — — — — — — — — — — 1,139
BEEREERE Asset retirement obligations — — — — — — — — 722 796 821 835
BRERBESS IS Allowance for directors’ retirement benefits 353 535 646 794 972 943 306 — — — — —
A BEERS |HE Allowance for head office relocation expenses — — — — — 430 — — — — — —
Z At Other long-term liabilities 7 12 12 12 24 68 97 304 429 508 527 586
EEBESET Total long-term liabilities 2,065 1,256 1,187 1,508 1,816 2,313 1,485 5,863 9,592 12,644 11,284 11,467
aEast Total liabilities ¥19,689 ¥19,313 ¥19,104 ¥24,297 ¥27,520 ¥29,045 ¥30,319 ¥ 27,289 ¥ 34,922 ¥ 44,593 ¥ 45,022 ¥48,434
DERERS MINORITY INTERESTS
DERERD Minority interests 1,417 1,958 3,135 — — = — — — — — —
BEARDER SHAREHOLDERS’ EQUITY
BXE Common stock 6,062 7,911 8,285 — — — — — — — — —
BEARERE Capital reserve — — — — — — — — — — — —
RIEE Retained loss — — — — — — — — — — — —
BARFIRE Capital surplus 5,197 7,046 7,420 — — — — — — — — —
FIEERIRE Retained earnings (loss) (2,841) 796 4,821 — — — — — — — — —
Z DAl EERE Net unrealized holding gain on other securities (0) 0 124 — — — — — — — — —
REREREE Foreign currency translation adjustment — (22) (6) — — — — — — — — —
BAGE Total shareholders’ equity 8,418 15,732 20,644 — — — — — — — — —
BB DEMERORUEASAET  Total liabilities, minority interests and shareholders’equity ¥29,425 ¥37,004 ¥42884 ¥ — ¥ — ¥ — ¥ — ¥ — ¥ — ¥ — ¥ — ¥ —
HEEEDER NET ASSETS
HEER Shareholders’ equity
BAE Common stock ¥ — ¥ — ¥ — ¥ 8,322 ¥ 8,358 ¥ 5,000 ¥ 5,000 ¥ 5,000 ¥ 5,000 ¥ 5,000 ¥ 5,000 ¥ 5,000
BARRIRE Capital surplus — — — 7,457 7,493 8,887 6,517 6,054 6,054 6,054 6,054 6,054
FlESRIRE Retained earnings — — — 7,664 10,636 12,682 12,995 13,200 13,425 13,075 13,283 13,402
B4 Treasury stock — — — — (4,287) (2,257) (4,799) (3,493) (3,493) (3,493) (3,493) (3,827)
HEELRGE Total shareholders’ equity — — — 23,444 22,200 24,312 19,713 20,761 20,986 20,636 20,845 20,629
Z DD EF T RETER Accumulated other comprehensive income*
Z DAl =EEE Net unrealized holding gain on other securities — — — 140 96 41 0 8 135 40 85 82
HEBIREREETE Foreign currency translation adjustment — — — 61 79 (22) (77) (81) (117) (134) (14) 70
RS ICHRDFRERETER Remeasurements of defined benefit plans — — — — — — — — — — 0 314
Z DD BIEFHRETFESET Total accumulated other comprehensive income* — — — 201 175 19 (76) (72) 17 (93) 70 467
DEEERD Minority interests = = = 3,988 4,528 5,136 5,512 4,290 4,637 5,752 5,337 6,083
MEESET Total net assets — — — 27,634 26,904 29,468 25,148 24,979 25,642 26,295 26,253 27,181
BENEESS Total liabilities and net assets ¥ — ¥ — ¥ — ¥51,931 ¥54,425 ¥58,513 ¥ 55,468 ¥52,269 ¥60,564 ¥70,889 ¥71,276 ¥75,615

AFFOT (& FITELDIEVRD, 2007 F5 B TIdAI) (U F D@BFERICIFRAEDT—5THO, 2008F5 FMD SIFFHFARAARIBITICHO MRAH]) VT —TDBET —5 o THBDET .
Unless otherwise stated, the data included in this report for the periods up to and including the fiscal year ended May 31, 2007 are consolidated or non-consolidated data for Pasona Inc.

Following the shift to a pure holding company, the data for the periods commencing the fiscal year ended May 31, 2008 and beyond are consolidated data for Pasona Group Inc

*201 1 F5RHLD [BFFHDRTICEI T HAFEE | ZEALTVET,

*From the fiscal year ended May 31, 2011, Pasona Group began applying the “Accounting standard for indication of comprehensive income’
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Consolidated Statements of Cash Flows

(E73/Millions of Yen)

2003/5 2004/5 2005/5 2006/5 2007/5 2008/5 2009/5 2010/5 2011/5 2012/5 2013/5 2014/5

EREBICLDFryya-T0— Cash flows from operating activities:
ot < S I R AT 2 HA R 2 Income before income taxes ¥ 4980 ¥ 7,154 ¥ 8,243 ¥ 7,415 ¥ 8,720 ¥ 7,000 ¥ 2,885 ¥ 3,833 ¥ 2496 ¥ 2,218 ¥ 3,204 ¥ 3,071
fEENE Depreciation 380 557 682 939 1,071 1,403 1,911 1,902 2,161 2,149 2,632 2,365
BEREEFRTEEOBEACH IR ER Loss on adjustment for changes of accounting standard for asset retirement obligations — — — — — — — — 480 — — —
pei=tiPS Impairment loss — — — — 155 47 1 1 2 — 169 15
EEIEEN Amortization of business rights — — — — — — — — — — — —
EISIEER Amortization of trade mark — — — — — — — — — — — —
HERITERSEAZE Amortization of balance of issuance of bonds — — — — — — — — — — — —
ZDfhAEEER Amortization of others 21 94 69 17 16 — — — — — — —
AR EE g Amortization of consolidation adjustment account (excess of costs over assets acquired) 459 219 134 688 — — — — — — — —
DNAIEHIEE Amortization of goodwill — — — — 276 275 314 308 309 343 680 886
BODNAFER Gain on negative goodwill — — — — — — — — (43) = = =
EfEER Bad debt loss — — — — — 134 — — — — — —_
IR E R QRS2 ) Increase (decrease) in allowance for doubtful receivables 48 (44) (7) 34 26 (26) (24) (37) (11) (9) (19) (5)
RERRE M OEMNEE(() IR ) Increase (decrease) in allowance for investment loss — — — — — — 350 (13) 4 (0) — (4)
BS54 0EMEA(() IFRER) Increase (decrease) in reserve for bonus 37 122 75 83 323 306 (258) (41) (138) 31 106 75
RBES5|HE0OEMEE()IFRAEE) Increase (decrease) in reserve for directors’ bonus — — — 128 (111) (4) (5) (2) 2 0 (2) 6
IREHA(TS |2 DIEINEE Increase in allowance for employees’ severance retirement benefits 17 191 129 169 136 109 63 145 (157) (123) 266 (1,202)
BIHSTCIRDBEDIEREE Increase (decrease) in net defined benefit liability — — — — — — — — — — — 1,139
RGN (CIRDBEDIERER Increase (decrease) in net defined benefit asset — — — — — — — — — — — (565)
R EIRERIFS 12T DEMNEA(() [FRAER) Increase (decrease) in allowance for directors’ retirement benefits 115 181 110 148 177 (28) (636) (306) — — — —
A BERE S HEOEMNEE(( ) [FRILNEE) Increase (decrease) in allowance for head office relocation expenses — — — — — 430 (430) — — — — —
SHHSRUZRESE Interest and dividend income (4) (11) (23) (25) (49) (60) (40) (19) (22) (28) (23) (35)
BN Subsidy = = = = = (308) (349) (205) (228) (196) (111) (106)
SILFIE Interest expenses 118 85 20 18 36 32 75 71 177 152 182 167
REEROFER) Foreign exchange loss (gain) (0) 6 (4) 5 (15) 24 9 — — — — —
FFEIC K BIREIBR(( ) [FIREFD) Investment loss (gain) on equity method 324 80 31 (57) (144) (43) (85) (105) (36) (40) (48) 92
R ZENER () I3F#) Loss (gain) on change in equity 14 (161) (393) (223) 22 15 25 9 (3) 2 (14) 1
BB ETTE R Gain on sale of fixed assets (1) (43) — — — — — — — — — —
EEEERRTAIE Loss on sale and disposal of fixed assets 36 66 88 98 60 133 256 236 37 44 59 41
EEEEZ B Gain on donation of noncurrent assets — — — — — — — — — (58) — —
EEEEERE Loss on fixed asset rationalization — — — — — 35 25 — — — — —
AR S EE B ERRGTANIE Loss on sale and disposal of fixed assets related to head office relocation — — 124 — — — — — — — — —_
REE MRS Gain on sale of investment securities — (8) — (6) (43) (8) (12) — (454) (116) — —
REARMEISTTAE Loss on sale of investment securities — 2 0 — — — — 6 — — — —
RERMEISETE Valuation loss on investment securities 0 13 — 2 48 25 215 3] 0 — — —
BAfRtTEAIRSER Loss relating to sale of affiliated companies — 238 — — — — — — — — — —
[Esfe=gany Sawnsaliad Gain on sale of securities in affiliated companies — — — (3) (205)  (1,095) — (0) (11) — (246) (0)
BhERHRITEHIE Loss on sale of securities in affiliated companies 15 — 6 — 25 9 39 — — — — —
e S=gan S wadiiitti=] Valuation loss on securities of affiliated companies — — — — — 10 — — — — — —
FE LEEIEDIRANEA(( ) IXIBINER) Decrease (increase) in accounts receivable — trade (1,099)  (2,074)  (2,098) (2,388)  (2,712) 309 4,356 1,653 (423) (890) 588  (1,533)
TS EEREDRAEE(( ) IFIENNEE) Decrease (increase) in inventories (78) 13 (107) (11) 14 (189) 182 10 6 (53) 6 (163)
ZDMEEDRAEE(( )ISEINEE) Decrease (increase) in other current assets (146) 76 (294) (343) (587) (81) 625 (463) 442 (151) (577) (459)
EEEIEOEMNEE(( ) FRAEE) Increase (decrease) in accounts payable — trade (206) 744 1,456 1,112 1,395 214 (2,266) (1,250) 2,963 532 (15) 513
KIEBEHZDIENNZA(( )IFRAL ) Increase (decrease) in consumption tax payable (809) 482 (76) 385 242 (0) (790) (725) 439 (125) 74 533
FEDEZDIBRFEA(( ) [FRIANEE) Increase (decrease) in deposits received — — — — — — —  (1,670) — = — —
ZDfthEEOEMNEE(( )IFEILEE) Increase (decrease) in other current liabilities 939 (573) 377 1,416 1,507 986 725 853 (653) 1,418 590 (847)
BEESDXILGE Directors’ bonuses paid (4) (7) (61) (107) (4) — — — — — — —_
Z DAt Other — — — — 12 81 5 1 (7) (16) 29 1
J\EH Subtotal 5,161 7,405 8,486 9,495 10,397 9,736 7,181 4,194 7,332 5,082 7,528 3,986
FBRUEHE DZHEE Interest and dividends received 7 15 20 37 54 65 43 20 26 34 34 45
FIRDZIEE Interest paid (131) (99) (24) (18) (35) (33) (33) (104) (178) (144) (185) (167)
BB DR Subsidy received — — — — — 300 324 208 269 206 177 90
EAREDOXING Income taxes paid (721) (2,761) (3,182) (2,618) (4,518) (4,093) (3,071) (1,442) (1,030) (1,748) (1,677) (2,316)
BEETFHCLDF Iy T0— Net cash (used in) provided by operating activities Y 4,316 ¥ 4559 ¥ 5298 ¥ 6,895 ¥ 5897 ¥ 5974 ¥ 4,443 ¥ 2875 ¥ 6,419 ¥ 3,431 ¥ 5877 ¥ 1,639

ABFDT—5 S FITECDFEVBRD, 2007 FEBME TlER AT W F DEEE(FEREDT—5 TEHD, 2008F5 BN SIFFHKAAHHBITICHO KRR U F I I —TDERET—5 180 THBDET .
Unless otherwise stated, the data included in this report for the periods up to and including the fiscal year ended May 31, 2007 are consolidated or non-consolidated data for Pasona Inc.
Following the shift to a pure holding company, the data for the periods commencing the fiscal year ended May 31, 2008 and beyond are consolidated data for Pasona Group Inc.



EfEFrva-J0—5t8Z  Consolidated Statements of Cash Flows

(B73F/Millions of Yen)

2003/5 2004/5 2005/5 2006/5 2007/5 2008/5 2009/5 2010/5 2011/5 2012/5 2013/5 2014/5

BEEHICLDFryya-T0— Cash flows from investing activities:
EHRFES DIEREE Net increase (decrease) in time deposits ¥ (0) ¥ (51) ¥ (414) ¥ (36) ¥ (52) ¥ (175) ¥ (82) ¥ 202 ¥ 316 ¥ 42 ¥ (572) ¥ 582
BREEEEDREICIDZH Payments for purchases of fixed assets (149) (399) (1,766) (1,048) (1,020) (2,118) (1,553) (614) (318) (747) (2,585) (798)
B EEEEDTHICKDINA Proceeds from sale of fixed assets B 81 15 3 _ 5 1 1 13 0 2 0
EEEEEEDREICLDTE Payments for purchases of intangible assets (357) (369) (483) (933) (673) (1,375) (1,654) (490) (612) (689) (998) (1,378)
B ETEEEDTAICKDINA Proceeds from sale of intangible assets 80 17 0 — 0 — — = — —_ _ —
BEAMAZFORSICLDZH Payments for purchases of investment securities (208) (104) (108) (177) (514) (17) (53) (68) (779) (37) (843) (1,262)
BRERMEIZSDFEAIC I DINA Proceeds from sale of investment securities 42 56 68 22 2 1,421 185 88 1,395 297 — 4
EEOSERDEB S FRARROIIEICLDZE  Payments for acquisition of securities of subsidiaries due to change in consolidated subsidiaries (194)  (360) —  (858) (44) — — (25) —  (4,424) —  (1,202)
EEDERDZEEZH I TRHROEUSICLDIUA  Proceeds from acquisition of securities of subsidiaries due to change in consolidated subsidiaries — — — 6 — 158 — 29 1 543 17 —
EEOERDEE A FRMBROTTNCLDZE  Payments for sale of securities of subsidiaries due to change in consolidated subsidiaries (4) — (136) — (91) (186) (30) — — — — —
EROHEROERZHSFRHADTEHICELBINA  Proceeds from sale of securities of subsidiaries due to change in consolidated subsidiaries — — — — 3 — — — — — — —
FRUAHFXOEIMNEEICLDZH Payments for additional purchases of securities of subsidiaries (72) (46) — (761) (29) (181) (63) (1,386) (43) (0) (177) (62)
FEAHRILO—ERTEENCRDULA Proceeds from sale of certain of securities of subsidiaries — — — 27 278 _ — — — _ 402 0
BNEICXDZH Payments for increase in loans receivable (36) (19) (89) (229) (116) (108) (115) (109) (52) (22) (220) (6)
IENEADEM YN Proceeds from collection of loans receivable 34 23 178 104 239 102 78 66 92 60 49 24
BENTRIEDEANCLDZIH Payments for lease and guarantee deposits — — — — — — (1,817)  (212) (165) (414)  (394)  (401)
HERORAEDEIUNIC KD Proceeds from collection of lease and guarantee deposits — — — — — — 186 2,246 349 355 673 257
BEEIICLDITH Payments for receipt of business rights — — (17) — (363) — — — (21) (410) — (597)
ZDIZETEBCKDINA Proceeds from other investments 124 366 750 259 242 — — — — — — —
Z DM EEENC L DT H Payments for other investments (349) (602) (1,703) (720)  (1,086) — - - — — — —
ZDfth Other — — — — — (491) (47) (117) (6) (271) 15 (71)
BREEEICESFryYa-T0— Net cash (used in) provided by investing activities (1,087) (1,406) (3,705) (4,341) (3,226) (2,968) (4,966)  (387) 166 (5,718) (4,532) (4,910)

BFEICLDFryya- 70— Cash flows from financing activities:
SHABAZ ORISR (( ) IFREAY) Net decrease (increase) in short-term loans payable — trade (200) (516) (87) (122) (87) 3 6,289 (6,324) (43) 472 (100) 17
REEBANICKDINA Proceeds from long-term debt 30 — — — — _ — 2,900 5958 5,600 — 5,300
REBAZDREICKDH Repayment of long-term debt (2,156) (2,070) (1,065) — (1) (2) (2) (172) (1,374) (2,050) (2,606) (2,982)
T 7 URU—=RN\wIICKBDINA Proceeds from sale and leaseback — — — — — — — — — — 994 28
T7AF VA2 EBEORAICL D3 Repayment of financial lease (213)  (233)  (226)  (213)  (135) (27) (29)  (141)  (348)  (759)  (502)  (634)
HBEDORITICKDIA Proceeds from issuance of bonds — — — — — — 196 — — — — —
HEDEEICLDZH Repayment of redemption of bonds — — — — — — — (36) (36) (128) — —
BHILDFEITICKDIIA Proceeds from issuance of shares — 3,698 746 74 71 65 — — — — — —
DEHREDHIAIC KD Proceeds from minority shareholder payments — — 112 125 82 — — — — — — —
DHREDIBESIZICK DAL Value of underwriting rights to minority shareholders due to public offering of subsidiaries 16 409 1,023 695 57 39 154 17 3 5 136 187
B OBEIC LD H Payments for acquisition of treasury stock — — — —  (4,287) —  (4,154) — — — — —
FRHDOECHINDEUSIC LD Purchase of treasury stock of subsidiaries in consolidation — — — — — — (335) _ — _ _ —
EHRDELDREICKIDTH Payments made to trust account — — — — — — — — — —  (1,405) —
DERRENDHERDFEITICR DA Proceeds from issuance of shares to minority shareholders — — — — — — — — — - — —
(ABHICK D) EEEDZILE Payments for dividends (by parent company) — —  (283) (645)  (1,190) (914) (754) (233) (187) (373) (373) (373)
DR EANDE LS DTN Payments for dividends to minority shareholders (2) (27) (44) (78) (116) (146) (285) (284) (277) (286) (452) (362)
ZDfth Other — — — — — — — (0) — — 25 —
AFEEICKDFrya-TJ0O— Net cash (used in) provided by financing activities (2,525) 1,260 175 (164) (5,607) (980) 1,077 (4,275) 3,695 2,479 (4,285) 1,180
RENVRERIFYICHRIIGEZEE Effect of exchange rate changes on cash and cash equivalents 0 (21) 9 63 29 (164) (46) (9) (42) (12) 103 82
RERVREESYOEME( ) I(EELEE) Net (decrease) increase in cash and cash equivalents 703 4,392 1,777 2,452 (2,905) 1,861 507 (1,796) 10,239 179 (2,836) (2,008)
RENVIREREYOHERS Cash and cash equivalents at beginning of the year 5,316 6,019 10,426 12,203 14,656 11,750 13,612 14,120 12,324 22,563 22,739 19,948
FRLEEICHORENVIRERE Y DIEINEE Increase in cash and cash equivalents due to change in scope of consolidation — 13 — — — — — — . — — —_
EEDEFEDEE(CHIBENVIREFEEYDIEINE  Increase in cash and cash equivalents resulting from exclusion of subsidiaries from consolidation — — — — — — — — — — 234 80
AR SIRS N UIREREY DR EE Decrease in cash and cash equivalents resulting from exclusion of subsidiaries from consolidation — — — — — — (0) — — (4) (187) —
HENUREESEYOHAR%S Cash and cash equivalents at end of the year ¥ 6,019 ¥10,426 ¥12,203 ¥14,656 ¥11,750 ¥13,612 ¥14,120 ¥12,324 ¥22,563 ¥22,739 ¥19,948 ¥18,021

AAFDT—5(F FFHTELDEVBRD, 2007 F5 BHE TIIMA AR (W DEEEIEREDT —5 THD, 2008F5 BN SIFFHAAAFBTICHV HRARH) VI IL—TDERET —5 180 THDFET,
Unless otherwise stated, the data included in this report for the periods up to and including the fiscal year ended May 31, 2007 are consolidated or non-consolidated data for Pasona Inc.
Following the shift to a pure holding company, the data for the periods commencing the fiscal year ended May 31, 2008 and beyond are consolidated data for Pasona Group Inc.
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History

Year Month Year Month
1976 Feb. The predecessor concern of Temporary Center Inc. established in Kita-ku, Osaka to undertake temporary staffing as its main business. 2010 Mar. Pasona Career Inc. merged with Pasona Inc. with Pasona Career as the surviving company; corporate name changed to
1983 Nov. Temporary Center Okayama Inc. (currently Pasona Okayama Inc.) established in Okayama as an area franchise of the Pasona Inc.
temporary staffing service. Apr. Pasona Sparkle Inc. merged with Pasona Sourcing Inc. with Pasona Sparkle as the surviving company; corporate name
1986 Aug. NS Personnel Service Co., Ltd. (currently Pasona Sourcing Inc.) established through capital participation in a temporary changed to Pasona Sourcing Inc.
staffing subsidiary of the Nippon Steel Group. Nov. Pasona Inc. merged with Pasona Nagasaki Inc.
1989 Sep. Temporary Sunrise Inc. established in Chiyoda-ku, Tokyo to promote employment of personnel with disabilities. Dec. Pasona e-Professional Inc. included in the scope of consolidation as wholly owned subsidiary following the acquisition of
1991 Jul. Childcare International Inc. (currently Pasona Foster Inc.), a management agency for corporate childcare centers, established. additional shares.
1993 Jun. Corporate name Temporary Center Inc. changed to Pasona Inc. 2011 Mar. Shares of K+ I+ Co., Ltd. acquired; company included in the scope of consolidation as a subsidiary company.
Corporate name Temporary Sunrise Inc. changed to Pasona Sunrise Inc. Jun. Pasona e-Professional Inc. acquired sales and marketing temporary staffing services of Pasona Inc.; corporate name
2000 Jun. Operating rights relating to human resource-related activities obtained from the former Pasona Inc. (currently Nambu changed to Pasona Marketing Inc.
Enterprise Inc.). Corporate name changed to Pasona Inc. Jun. Pasona Inc. acquires all rights and obligations relating to the temporary staffing businesses of Ricoh Human Creates Co.,
2001 Mar. Pasona Tech, Inc. becomes a subsidiary company following the acquisition of additional shares. Ltd. and Ricoh San-Ai Life Inc.
Dec. Pasona Inc. is listed on the Nasdaq Japan stock market (currently JASDAQ) of the Osaka Securities Exchange. Oct. Kansai Employment Creation Organization Inc. succeeded a part of business of Kantou Employment Creation Organization Inc.
2002 Sep. Osaka Toshiba Management Center Co., Ltd., a company engaged in temporary staffing and contracting activities targeting the Nov. Kansai Employment Creation Organization Inc. transferred a part of its business to Pasona Inc.; corporate name changed
electric home appliance distribution industry, becomes a subsidiary company following the assumption of new shares. to Nihon Employment Creation Organization Inc.
Company is renamed Pasona Empower Inc. Nov. Pasona Inc. merged with Kantou Employment Creation Organization Inc. with Pasona Inc. as the surviving company.
Oct. e-Staffing Co., Ltd. becomes an affiliated company following its establishment as a joint investment between Tempstaff Co., Ltd. Nov. Pasona Korea Co., Ltd. established as a subsidiary company to engage in human resource services with a focus on
and Recruit Staffing Co., Ltd., reflecting growing acceptance of online temporary staffing management systems and efforts to Japanese-affiliated companies in Korea.
establish an industry standard. Dec. Shares of International Transaction Center Ltd. (currently Pasona Language Inc.) acquired; company included in the
Dec. Kansai Employment Creation Organization Inc. established through joint funding from major firms in the Kansai region. scope of consolidation as a subsidiary company.
Company is included in the Group’s scope of consolidation as an affiliated company. Dec. Pasona Agri-Partners Inc. established as a subsidiary company to conduct agriculture-related business activities.
2003 Mar. Pasona Logicom Inc, established as a subsidiary company to engage in distribution contracting and outsourcing. 2012 Jan. PT Pasona HR Indonesia established as a subsidiary company to engage in human resource services with a focus on
Apr. Pasona Heartful Inc. established as a special subsidiary company following corporate spin-off. Company inherits certain Japanese-affiliated companies in Indonesia.
internal departments engaged in general administration. Mar. Shares of CAPLAN Corporation, a group company of ITOCHU Corporation and Japan Airlines Co., Ltd., acquired; company
Jun. National Examination Center Inc. established as an affiliated company to offer outsourcing services concerning examinations. included in Pasona Group's scope of consolidation as a subsidiary company.
Jul. Kantou Employment Creation Organization Inc. established as an affiliated company. Mar. Benefit One Inc. acquired shares of Unimat Solutions Inc.; company included in Benefit One’s scope of consolidation as a
Aug.-Sep. The stock of 12 human resource-related companies located in North America, England, and Southeast Asia acquired. 11 subsidiary company; corporate name changed to Benefit One Solutions, Inc.
companies are included in the Group's scope of consolidation as subsidiary companies and one as an affiliated company. Apr. Shares of YASKAWA BUSINESS STAFF CORPORATION, a group company of Yaskawa Electric Group, acquired; company
Oct. Pasona Inc. listed on the First Section of the Tokyo Stock Exchange. included in Pasona Group's scope of consolidation as a subsidiary company.
2004 Mar. Pasona Tech, Inc. (currently a consolidated subsidiary) stock registered over the counter with the Japan Securities Dealers May Shares of Bewith, Inc., a wholly owned subsidiary of Mitsubishi Corporation, acquired; company included in Pasona
Association (JSDA). Group’s scope of consolidation as a subsidiary company.
Sep. Benefit One Inc. stock registered over the counter with the Japan Securities Dealers Association (JSDA). May Benefit One Inc. established Benefit One Shanghai Inc. as an overseas affiliated company to conduct welfare benefit
Sep. Pasona Global Inc. established as a subsidiary company to engage in international human resource placement and program services for Chinese employees working for Japanese-affiliated companies.
recruiting and consulting activities. May Benefit One Inc. acquired shares of Hoken Kyouiku Center Co., Ltd.; company included in Benefit One’s scope of
Oct. Pasona Engineering Inc. established as a subsidiary company to engage in temporary staffing activities specializing in consolidation as a subsidiary company;
electrical engineers. Jul. Hoken Kyouiku Center Co., Ltd. inherits healthcare businesses of Benefit One Inc. through absorption-type company split;
2005 Feb. Pasona 02, an agricultural facility, established in Otemachi, Chiyoda-ku, Tokyo to raise interest and support employment corporate name changed to Benefit one Healthcare Inc.
in the agricultural sector. Aug. Corporate name International Transaction Center Ltd. changed to Pasona Language Inc.
Mar. Pasona REP Power Inc. established as a subsidiary company to offer support and consulting services on sales for Pasona Sep. Pasona Furusato Incubation Inc. established as a joint-venture company with Benefit One Inc. to provide local
and the Pasona Group. revitalization businesses.
Jun. Pasona Fortune Inc. established as a subsidiary company to conduct platform business activities that bring together both Oct. Pasona Tech, Inc. merged with Pasona Engineering Inc.
companies and business specialists in various areas. Oct. Pasona Empower Inc. merged with Pasona Marketing Inc. with Pasona Empower as the surviving company; corporate
2006 Mar. Pasona Human Resources (Shanghai) Co., Ltd. established as a subsidiary company to provide placement and recruiting name changed to Pasona Marketing Inc.
services to Japanese companies in China. Oct. Benefit One USA, Inc. established to conduct welfare benefit program services for Japanese-affiliated companies which
Mar. Benefit One Inc. listed on the Second Section of the Tokyo Stock Exchange. started operating in the U.S. and local U.S. companies.
Apr. Pasona e-Professional, Inc. established as a joint-venture company with EDION Corporation to provide temporary staffing Oct. Pasona Tech, Inc. acquired shares of Argo Co., Ltd.; (currently Pasona Tech Systems Inc.) company included in the scope
services mainly to electric home appliance retail network of the EDION group. Pasona e-Professional, Inc. included in the of consolidation as a subsidiary company.
Company's scope of consolidation as a subsidiary company. Nov. Pasona Tquila Inc. established to provide Salesforce introduction consulting services as well as cultivate and dispatch
Dec. PASONA MIC, Inc., a new joint venture between Pasona NA, Inc. and U.S.-based Mitsubishi International Corporation, cloud engineers.
established as a subsidiary company. Dec. Pasona HR Consulting Recruitment (Thailand) Co., Ltd. established as a joint-venture company with Toyota Tsusho
2007 Jan. Pasona career assets Inc. merged with Pasona Carent, Inc. with Pasona career asset as the surviving company. Name of Corporation to engage in human resource services in Thailand. Pasona HR Consulting Recruitment (Thailand) Co., Ltd.
the company changed to Pasona Career Inc. included in the Company’s scope of consolidation as a subsidiary company.
Apr. Club PASONA Omotesando established in Jingumae, Shibuya-ku, Tokyo to promote welfare benefits to temporary staff. 2013 Jan. CAPLAN Corporation acquired shares of Asahi Beer Communications Co., Ltd. from Asahi Breweries, Ltd.; company
Sep. Pasona Group headquarters established in the Shin-Marunouchi Building in Chiyoda-ku, Tokyo. included in the scope of consolidation as a subsidiary company.
Oct. Kansai Employment Creation Organization Inc. and Kantou Employment Creation Organization Inc. become subsidiary Feb. Pasona Life Care Inc. established as a subsidiary company to engage in care welfare and housekeeping services, then
companies following the acquisition of additional shares. care welfare and housekeeping services of Pasona Sourcing Inc. transferred to Pasona Life Care Inc.
Dec. Pasona Group Inc. established as a pure holding company through the transfer of shares. Publicly listed on the First Section of May Pasona Inc. merged with Pasona Sourcing Inc.
the Tokyo Stock Exchange and the Nippon New Market “Hercules (currently JASDAQ)" of the Osaka Securities Exchange. Sep. Shares of SUPPORT CORPORATION, one of subsidiaries of JACCS CO., LTD. to provide temporary staffing and outsourcing
2008 Mar. Pasona Tech, Inc. acquired shares of C.S. Factory Co., Ltd. (currently Pasona Tech Vietnam Co., Ltd.); company included in services such as contact centers, acquired; company included in Pasona Group'’s scope of consolidation as a subsidiary
the scope of consolidation as a subsidiary company. company.
Oct. Pasona CIO Inc. established as a subsidiary company to provide Group shared services focusing on the IT field Oct. ITOCHU Corporation and Benefit One Inc. established Benefit One Asia Pte. Ltd. in Singapore to provide welfare services.
(developing, managing and operating Group information systems). Dec. Pasona Tech Vietnam Co., Ltd. established Hanoi office to expand service areas in Vietnam.
Dec. Delisted from the Nippon New Market “Hercules (currently JASDAQ),” Osaka Securities Exchange. 2014 Jan. Benefit One Asia Pte. Ltd. established ChungHwa Benefit One Co., Ltd., a joint-venture company with Chunghwa Telecom
2009 Apr. Corporate name Pasona REP Power Inc. changed to Pasona Dotank Inc. which is the largest common career in Taiwan.
Jul. Pasona Inc.merged with MITSUI BUSSAN HUMAN RESOURCES CORPORATION Jan. Benefit One Asia Pte. Ltd. established Benefit One (Thailand) Co., Ltd. to provide Incentive Point businesses.
Nov. Pasona Tech, Inc. included in the scope of consolidation as a wholly owned subsidiary following the acquisition of shares Apr. Shares of Medical Associa Inc., a company to provide various human resource services related to medical care,
by way of public tender acquired; company included in Pasona Group’s scope of consolidation as a subsidiary company.
Dec. Pasona Group consolidated certain offices into a single location in Otemachi, Chiyoda-ku, Tokyo. May Benefit One Asia Pte. Ltd. established PT.BENEFIT ONE INDONESIA to provide Incentive Point businesses.
2010 Feb. Shares of AIG Staff Co., Ltd., the human resource company of the AIG Group, acquired; company included in Pasona May Pasona HR Malaysia Sdn. Bhd. established to provide human resource services mainly for Japanese-affiliated companies.

Group’s scope of consolidation as a subsidiary company.

*The former Pasona Inc. was established in February 1976 for the principal purpose of engaging in temporary staffing activities.
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@Pasona NA, Inc.

@PASONA CANADA, INC.

@PASONA ASIA CO., LIMITED

@®Pasona Taiwan Co., Ltd.

@®MGR Search and Selection Co., Ltd.
@®Pasona Singapore Pte. Ltd.

@®Pasona Human Resources (Shanghai ) Co., Ltd.
@TEAM PASONA INDIA COMPANY LIMITED
@®Pasona Korea Co., Ltd

@®PT Pasona HR Indonesia

@®Pasona Tech Consulting (Dalian) Co., Ltd.
@®Pasona Tech Vietnam Co., Ltd.

@®Pasona HR Consulting Recruitment (Thailand) Co., Ltd.
@®Pasona HR Malaysia Sdn.Bhd.
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HRIED
PRAEIE (%)

100.00
100.00
100.00%*!
60.00
100.00
100.00
80.00
70.00
100.00%*2
100.00
80.00
51.00%3
100.00
100.00
97.83
71.00%4
100.00
100.00
100.00
100.00
67.00%5
100.00
70.00%6
100.00
100.00
100.00%*7
100.00%8
100.00%8
49.00
100.00
45.02

54.43
100.00%9
100.00%9

60.00%9

20.00

100.00
84.24
100.00
100.00
100.00
100.00%10
100.00
100.00
33.33
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URL

WWW.pasona.co.jp
www.pasonatech.co.jp
www.caplan.jp
www.bewith.net
www.pasona-fortune.co.jp
www.pasona-marketing.co.jp
www.ybstaff.com
www.pasona-okayama.co.jp
www.pasona-language.co.jp
www.pasona-logi.com
www.k-i-s.co.jp
ws.asahibcom.bisard.net/company/
WWW.pasona.co.jp
ecolove-happy.com
medicalassocia.jp/index.php
systems.pasonatech.co.jp
WWw.pasona.com
WWww.pasona.com
www.pasona.com.hk
Www.pasona.com.tw
Www.mgr.com.tw
WWWw.pasona.com.sg
www.pasona-global.com
www.teampasona.com
www.pasona.co.kr
www.pasona.co.id
biz.pasonatech.co.jp/os-center/dalian-os.html
vn.pasonatech.co.jp
pasona.co.th
www.pasona-global.com
www.pasonatquila.com

www.benefit-one.co.jp

www.hi-vox.net

www.bohc.co.jp
bs.benefit-one.co.jp/BE-ONE/company/group.html
WWW.Nnexa.co.jp

WWW.pasona-cio.co.jp
www.nihon-kikou.co.jp
WWWw.pasona-nouentai.co.jp
www.pasonafoster.co.jp
www.pasona.co.jp/heartful
Www.nojima-scuola.com
www.pasona-lc.co.jp
www.pasona.edu.hk
www.e-staffing.co.jp

* 1 RIEDPRIEEIG(F. #l&t)/ (VFJ)L—T98%. Pasona Education Co. Limited 1%,Pasona Singapore Pte. Ltd. 1% #2 #REDPIAZISE. XA/ (VU FIIL—T90%. F+TSU/HART10% 3 HWRIEOHEEISE. FrvISUBHRAUNE T DMREDES 4 WREOMEEIGIF MREL) VT TvID AT DMREDES

*5 FREDFTAEIS(3. Pasona Taiwan Co., Ltd. B FiE S 2REDEIS  *6.

* O FREDF ARG MXBHNR Ty D YDA T DHREDES

RIEDPIAEIS (S, PASONA ASIA CO., LIMITEDDRIAEY SEREDEIS 7 BRHEDMHEISIS, Pasona Group Inc. 99%. PASONA ASIA CO., LIMITED 1%
1 0.FRIEDPIARIEIF HREH) (VT IV—T90%. HHAEHANRTvh-DT210%

OffdiEEfAmERtt

JeK (10885)

I o—o%8 I w51 (41808)
T100-8228 TIT (318LR)
RRATFRKBEXAFH2-6-4 ®Pasons Asia
ong Kong
@Pasona Education

I Kvro—Tzwbo—2

AMIRE-FEE BN 1644Ls ue
ﬁﬁ"i%iﬁ 122&,.5\ .leia‘spoel;a Singapore
TINI— Y 22415 s

Shanghai

New Delhi

Seoul

Hong Kong
@Pasona Taiwan

Taipei Xinzhu Gaoxiong
@MGR Search and Selection

@®Pasona Human Resources (Shanghai)

Guangzhou Beijing Shenzhen
Pudong Suzhou

@Team Pasona India

Mumbai Chennai Bangalore Gurgaon

@Pasona Korea

@PT Pasona HR Indonesia

Jakarta

@Pasona HR Consulting Recruitment (Thailand)

Bangkok

@®Pasona HR Malaysia

Kuala Lumpur

@Pasonatech Consulting

Dalian

@Pasona Tech Vietnam
Ho Chi Minh  Hanoi

@®Pasona NA
New York  Atlanta
South Bay Orange County

San Jose Texas Chicago Detroit

@®Pasona Canada
Toronto

@®Benefit One USA
California

@Pasona Tech Systems China

Beijing

@®@Benefit One Shanghai

Shanghai

@Chunghwa Benefit One

Taipei
@Benefit One Asia
Singapore

@Benefit One (Thailand)

Bangkok

@PT. Benefit One Indonesia

Jakarta

*8IHREDPREEIGF HRAH/ VT TV IOD AT DHRIEDEIS

I yo—/\vy—ezsEsE

RAXE

AMIBT AMIRE RAMAT. TOBO T4 TV —F

IVYIT1VD

BRI S LIS O0—) OUAMSRAIV ST

BPO

NRAIR—TEUF— K5IV INDI 7R

HIEER

1855 E . SFIE G SRE DM, ABHIE SHEHZOBE. MERIFRFEMIT

HERETIE

BEREE XF )NV T 7
20—/ UL AMTRE

AZYITHE RRIAVNEIHE, EIRAFHE. 58

FHHE



Major Group Companies

As of May 31, 2014

Name

Capital
(Millions of yen unless
otherwise stated)

Temporary staffing/Contracting and Placement/Recruiting/Outplacement

@Pasona Inc.

@Pasona Tech, Inc.

@CAPLAN Corparation

@Bewith, Inc.

@Pasona Fortune Inc.

@Pasona Marketing Inc.

@YASKAWA BUSINESS STAFF CORPORATION
@Pasona Okayama Inc.

@Pasona Language Inc.

@Pasona Logicom Inc.

@KIS Co., Ltd.

@Asahi Beer Communications Co., Ltd.
@SUPPORT CORPORATION
@ECOLOVE Inc.

@Medical Associa Inc.

@Pasona Tech Systems Inc.

@Pasona NA. Inc.

@PASONA CANADA, INC.

@PASONA ASIA CO., LIMITED
@Pasona Taiwan Co., Ltd.

@MGR Search and Selection CO., LTD.
@Pasona Singapore Pte. Ltd.

@Pasona Human Resources (Shanghai) Co, Ltd.

@TEAM PASONA INDIA COMPANY LIMITED
@Pasona Korea Co., Ltd

@PT Pasona HR Indonesia

@Pasona Tech Consulting (Dalian) Co., Ltd.
@Pasona Tech Vietnam Co., Ltd.

@Pasona HR Consulting Recruitment (Thailand) Co., Ltd.

@Pasona HR Malaysia Sdn.Bhd.
OPasona Tquila Inc.

QOutsourcing

@Benefit One Inc.

@Benefit One Solutions, Inc.
@Benefit one Healthcare Inc.
@Benefit One Asia Pte. Ltd.
ONational Examination Center Inc.

Other
@Pasona CIO Inc.

@Nihon Employment Creation Organization Inc.

@Pasona Agri-Partners Inc.
@Pasona Foster Inc.

@Pasona Heartful Inc.

@Pasona Furusato Incubation Inc.
@Pasona Life Care Inc.

@Pasona Education Co., Limited
Oe-Staffing Co., Ltd.
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50

50
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10

50

215

52

420

40

650 thousand U.S. Dollars

300 thousand Canadian Dollars
3,404 thousand Hong Kong Dollars
12,000 thousand New Taiwan Dollars
7,000 thousand New Taiwan Dollars
500 thousand Singapore Dollars
350 thousand U.S. Dollars

90,000 thousand Indian Rupee

430 million Korean Won

6,025 million Indonesian Rupiah
670 thousand U.S. Dollars
500 thousand U.S. Dollars
200 million Thai Baht

1 million Malaysian Ringgit
174

1,522

40

215

5.5 million Singapore Dollaras
75

175

120

50

30

10

250

100

1,500 thousand Hong Kong Dollars
330

Ratio of
voting
rights
(%)

100.00
100.00
100.00*1
60.00
100.00
100.00
80.00
70.00
100.00%*2
100.00
80.00
51.00%*3
100.00
100.00
97.83
71.00%4
100.00
100.00
100.00
100.00
67.00%5
100.00
70.00%6
81.61
100.00
100.00
100.00*7
100.00%*8
49.00*8
100.00
45.02

54.43
100.00*9
100.00%*9

60.00%9

20.00

100.00
84.24
100.00
100.00
100.00
100.00%10
100.00
100.00
33.33

Main Business

Temporary staffing/Contracting, Placement and Recruiting and Outplacement activities
Temporary staffing/Contracting and Placement/Recruiting activities focusing on the IT field
Temporary staffing/Contracting, training and consulting activities

Contact Center and business process outsourcing services

Placement/Recruiting activities and business specialist support

Temporary staffing/Contracting and Placement/Recruiting activities focusing on sales and marketing as well as home appliance distribution-related field
Temporary staffing/Contracting and Placement/Recruiting activities

Temporary staffing/Contracting and Placement/Recruiting activities focusing on the local community
Translation, interpretation, Temporary staffing and Placement/Recruiting activities
Contracting services for the logistics and transportation industries

Temporary staffing/Contracting, Placement and Recruiting

Factory tour management services, product sales management services in visitor facilities and BPO businesses
Temporary staffing and Placement/Recruiting activities

Walfare facilities such as cafe and staff canteen outsourcing activities

Temporary staffing and Placement/Recruiting activities

Cloud and agile development

Temporary staffing and Placement/Recruiting activities, outsourcing

Temporary staffing and Placement/Recruiting activities

Temporary staffing and Placement/Recruiting activities

Temporary staffing and Placement/Recruiting activities

Placement/Recruiting activities

Temporary staffing and Placement/Recruiting activities

Placement/Recruiting activities and consulting

Temporary staffing and Placement/Recruiting activities, outsourcing

Placement/Recruiting activities and consulting

Placement/Recruiting activities and consulting

Temporary staffing focusing on the IT field, outsourcing and BPO businesses
Placement/Recruiting activities and BPO businesses

Placement/Recruiting activities and consulting

Placement/Recruiting activities

Salesforce introduction consulting and engineers cultivation

Welfare benefit program outsourcing services

Clearing agency for communication lines, utilization control and consulting services for cost reduction
Outsourcing of specific medical checkups and specified insurance guidance businesses

Asia region penetration and controle businesses and walfare benefit agency service businesses
Contracting business for the management of a variety of examinations

Information system development and operation management shared services for the Pasona Group

Human resource bridge bank services and temporary staffing of senior human resources

Production, process and sales of agricultural products, agriculture-related education and training, consulting, support services and facility management
Babysitter training, childcare facility operations and childminder temporary staffing

Administrative function outsourcing service, employment and consulting support for people with disabilities

Human resource development of local revitalization businesses, tourism-related businesses

Care welfare and housekeeping services, Temporary staffing and Placement/Recruiting activities focusing on nursing care workers
Language education

Comprehensive management system and service for online temporary staffing and contracting (e-staffing)

Head
Office

Tokyo
Tokyo
Tokyo
Tokyo
Tokyo
Osaka
Fukuoka
Okayama
Tokyo
Kobe
Tokyo
Tokyo
Tokyo
Tokyo
Tokyo
Tokyo
New York
Toronto
Hong Kong
Taipei
Taipei
Singapore
Shanghai
New Delhi
Seoul
Jakarta
Dalian
Vietnam
Thailand
Kuala Lumpur
Tokyo

Tokyo
Tokyo
Tokyo
Singapore
Tokyo

Tokyo
Tokyo
Tokyo
Tokyo
Tokyo
Hyogo
Tokyo
Hong Kong
Tokyo

URL

WWW.pasona.co.jp
www.pasonatech.co.jp
www.caplan.jp
www.bewith.net
www.pasona-fortune.co.jp
www.pasona-marketing.co.jp
www.ybstaff.com
www.pasona-okayama.co.jp
www.pasona-language.co.jp
www.pasona-logi.com
www.k-i-s.co.jp
ws.asahibcom.bisard.net/company/
WWW.pasona.co.jp
ecolove-happy.com
medicalassocia.jp/index.php
systems.pasonatech.co.jp
Www.pasona.com
Www.pasona.com
www.pasona.com.hk
Www.pasona.com.tw
Www.mgr.com.tw
WWW.pasona.com.sg
www.pasona-global.com
www.teampasona.com
www.pasona.co.kr
www.pasona.co.id
biz.pasonatech.co.jp/os-center/dalian-os.html
vn.pasonatech.co.jp
pasona.co.th
www.pasona-global.com
www.pasonatquila.com

www.benefit-one.co.jp

www.hi-vox.net

www.bohc.co.jp
bs.benefit-one.co.jp/BE-ONE/company/group.html
Www.nexa.co.jp

WWW.pasona-cio.co.jp
www.nihon-kikou.co.jp
Www.pasona-nouentai.co.jp
www.pasonafoster.co.jp
www.pasona.co.jp/heartful
www.nojima-scuola.com
www.pasona-lc.co.jp
www.pasona.edu.hk
www.e-staffing.co.jp

*1.Ratio of voting rights held by Pasona Group Inc. (98%), Pasona Education Co. Limited and and Pasona Singapore Pte. Ltd. (1%) *2.Ratio of voting rights held by Pasona Group Inc. (90%) and CAPLAN Corporation (10%) *3.Ratio of voting rights held by CAPLAN Corporation #*4.Ratio of voting rights held by Pasona Tech. Inc.
*5.Ratio of voting rights held by Pasona Taiwan Co., Ltd. *6.Ratio of voting rights held by PASONA ASIA CO., LIMITED #7Ratio of voting rights held by Pasona Group Inc. (99%) and PASONA ASIA CO., LIMITED (1%) *8.Ratio of voting rights held by Pasona Tech, Inc. *9.Ratio of voting rights held by Benefit One Inc.
*10.Ratio of voting rights held by Pasona Group Inc. (90%) and Benefit One Inc. (10%) OEquity-method affiliate

| Headquarters

2-6-4, Otemachi, Chiyoda-ku, Tokyo 100-8228

| Pasona Group Network

Temporary staffing/Contracting and Placement/Recruiting 164 Branches

122 Branches
22 Branches

Outplacement
Outsourcing

l Global (41 Locations)

Asia (31 Locations)

North America (10 Locations)

@Pasona Asia
Hong Kong
@®Pasona Education
Hong Kong
@Pasona Taiwan

Taipei  Xinzhu Gaoxiong
@MGR Search and Selection

Taipei

@Pasona Singapore

Singapore

@Pasona Human Resources (Shanghai)
Beijing Shenzhen

Shanghai
Pudong  Suzhou

@Team Pasona India

New Delhi  Mumbai
@Pasona Korea
Seoul

Guangzhou

Chennai  Bangalore Gurgaon

@PT Pasona HR Indonesia

Jakarta

@®Pasona NA
New York Atlanta
South Bay Orange County
San Jose Texas
Chicago Detroit

®Pasona Canada
Toronto

@Benefit One USA
California

@Pasona HR Consulting Recruitment (Thailand)
Bangkok

@®Pasona HR Malaysia
Kuala Lumpur

@®Pasona Tech Consulting
Dalian

@®Pasona Tech Vietnam
Ho Chi Minh  Hanoi

@Pasona Tech Systems China
Beijing

@Benefit One Shanghai
Shanghai

@Chunghwa Benefit One
Taipei

@Benefit One Asia
Singapore

@®Benefit One (Thailand)
Bangkok

OPT. Benefit One Indonesia
Jakarta

Consulting

BPO

I The Global Service Field

Recruitment support
Placement and recruiting; temporary staffing and contracting;
recruitment agency services; executive search services

Overseas branch establishment support;
global human resource recruitment consulting

Customer centers; system design; software development
Labour management
Payroll; establishment and update of rules of employment and
rules relating to salaries and wages; establishment and development of
personnel evaluation systems; agency service of procedural requirements
for personnel prior to taking up an overseas assignment
Employee support
Health management; mental health care
Global human resource management

Staff training; manager training; business training; language training

24
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HHEH/N\VFI)IL—T(2168)
T100-6514
RRBFREXADAT-5-1 FHADOAEIL TV
TEL 03-6734-0200(%)
20074128381 (Bl 1976%28)
50{8M

AR 1EZ

DI —THIEDREEEBRITIE
RESELRETRORECS DRE
ERRIEICRDDITRBRFAFS
6,316% (&) B0

i 424 #5564
WWW.pasonagroup.co.jp

I Pasona Group (as of May 31, 2014)

Corporate Name
Headquarters

Establishment
Paid-in Capital
Representative
Business Activities

Number of Employees

Group Companies
URL

Pasona Group Inc.(2168)

Shin-Marunouchi Bldg. 1-5-1,

Marunouchi, Chiyoda-ku, Tokyo 100-6514
Phone 03-6734-0200

December 3, 2007 (Founded February 1976)
5 billion yen

Yasuyuki Nambu

Formulate strategies for group management and support
operation execution. Governance of management
and proper allocation of management resources.
Developing new businesses related to job creation.
Consolidated 6,316

(Include Contract Workers)

Consolidated 42, Affiliates 5

WWW.pasonagroup.co.jp

I HBI I —TEHEE (201453831 AEE)

&
FHPRTE]

R&E
BEAE
KA
wEE

Th—LR—Y

BHRBHANRT1vhDY (REEZE2412)
T150-0002

RREEAXEA3-12-18 EamRIEI
199643H15H

15{82,20055H

BA @&

BHRETON—V VTR

9558 (i&#E) wZMHBESE
20,356E7AM (EfE2014F38/4)
www.benefit-one.co.jp

I Listed Group Company (as of March 31, 2014)

Corporate Data
Headquarters

Establishment
Paid-in Capital
Representative
Business Activities
Number of Employees
Sales

URL

Benefit One Inc.(Second Section, Tokyo Stock Exchange 2412)
Shibuya Minami Toukyu Building, 3-12-18,
Shibuya, Shibuya-ku, Tokyo 150-0002

March 15, 1996

1,522 million yen

Norio Shiraishi

Welfare benefit agency services
Consolidated 955 (Include Contract Workers)
20,356 million yen (FY ended March 31, 2014)

www.benefit-one.co.jp

2005/5  2006/5
HARHME () *1 Stock Price at Year-End (Yen)*1 248,000 225,000
HhREE (M) Average Stock Price (High)(Yen) 426,000 372,000
HhREE (M) Average Stock Price (Low)(Yen) 242,000 207,000
FATEH IR Number of Shares Outstanding 432,560 433,080
B5#88 (F73F) *2  Market Capitalization (Millions of Yen)*2 107,274 97,443

2007/5 20085 20095 2010/5 20116  2012/56  2013/5 2014/5
231,000 82800 52,400 58800 72,400 55100 60,000 493
260,000 232,000 81,600 63900 75000 79,900 82,500 948
192,000 56,100 39,700 57,400 51,000 53,000 43,300 460
416,232 416,903 416,903 416,903 416,903 416,903 416,903 41,690,300

96,149 34519 21845 24513 30,183 22971 25014 20,553

*1 DEIFFEEEAK  Stock Price before stock split adjustment

2 BHEFAEE=HAAR KA (F9) X RATAEIEINAEL  Market capitalization=Stock price at yearend (Yen) x Number of shares outstanding

2002%7H22H
BRI 1 RIC D ESHDBIG TH BIUITes. RAT ARSI
109.288HIBMULTHOFT .

2004%7H208
EBIRI 1 RIS DEBHRDEIE T BILITz 6, FATARTURELD'
283.2504EMLTHDFT .

2008%8H29H
He#HIl1 7. 50072 BELTHDET,

2013%12A1H
EEARIC I BRICDE 1 OO EIA TH B UIcTe s FATEMRIUE D
41,273,397HIBMLTHDFT,

I Hﬂﬂﬁﬂ)lﬁg Stock Price

A% #&{E / Adjusted closing price

July 22, 2002
The number of shares issued and outstanding increased by 109,288
shares due to a one-to-five stock split.

July 20, 2004
The number of shares issued and outstanding increased by 283,250
shares due to a three-forone common share stock split.

August 29, 2008
17,500 shares of treasury stock were retired.

December 1, 2013
The number of shares issued and outstanding increased by
41,273,397 shares due to a one-to-hundred stock split.

900

— AEBERE
Adjusted closing price

800

700

600

500

400

TOPIX
15!

1300
1100
900
700

500

2,500,000

1,200,000

100,000

30,000

15,000

o 0=
kR (k) 11
Trading volume

(shares)

T LTI T
n7NB 8 10 Mz 2 1202 1203 124 126 126

12 12/8 1218 1270 12m 1212 131

1808 13/ 1310 1311 1312 141 142 143 1404 14

182 13/3 13/4 135 136 137



H%ILIBER  Stock Information

BB (201445831850 I Stock Information (As of May 31, 2014)

SREIHR BF5A31H Fiscal Year Ended May 31

S ni={0)=livs 100#k Stock Transaction Unit 100 shares

_HIZEESSENS IFR REGLSIG T MiBsE—8 (GI351—K2168) Stock Listings Tokyo Stock Exchange, First Section (Securities code: 2168)

HEH 9,593% Number of Shareholders 9,593

KiKE Principal Stockholders

FAERIEZ 14,763,200%  (35.41%) Yasuyuki Nambu 14,763,200 shares (35.41%)
HREMEBIVI—TS/4X 3,737,800% (8.97%) Nambu Enterprise Inc. 3,737,800 shares (8.97%)
IUT4 RAAR 7—=5'— YAV SRS PAOVN 55476 2,027,000%  (4.86%) CREDIT SUISSE AG HONG KONG TRUST A/C CLIENT 2,027,000 shares (4.86%)
HRARMDIUF 1,155,500%# (2.77%) Sanrio Co., Ltd. 1,155,500 shares (2.77%)
INVF I —TEEBIH%E 664,000# (1.59%) Pasona Group Employees Shareholding Association 664,000 shares (1.59%)
BHAY Y-S ZAMEFRRITHI 2 (155E0) 575,700% (1.38%) The Master Trust Bank of Japan, Ltd. (Trust Account) 575,700 shares (1.38%)
MRBHATAHAIVT VYT 537,500%# (1.29%) Medical Associa Inc. 537,500 shares (1.29%)
Y—ILE—TIVIRAI-U.Za—FvI/LT7UR 480,600%k (1.15%) CMBL S. A. RE MUTUAL FUNDS 480,600 shares (1.15%)
F—IL04IRIRE—ISA T INALZINA 450,655%% (1.08%) STATE STREET BANK CLIENT OMNIBUS OM 04 450,655 shares (1.08%)
BANS AT - O —EREFRTHARH (GFE0) 396, 100# (0.95%) Japan Trustee Services Bank, Ltd. (Trust Account) 396,100 shares (0.95%)

% _EEEDIEN BEH4.240,1 004 (FTAMIBITT T BAERIE 10.17%) HiesbF I hl KA 08RE2AADREICKDFHRIEZBLTHBOF Ao

In addition to the aforementioned, the Company holds 4,240,100 shares of treasury stock, representing 10.17% of Pasona’s total shares issued and
outstanding. In accordance with Article 308.2 of the Corporations Law, there are no voting rights attached to treasury stock.

I FREERIEL I FRrEERIMTNEL 1 MBI EES IR Breakdown of Shareholders by Region
Breakdown of Shareholders by Type Breakdown of Shareholders
by Number of Shareholders Held 2011/5 2012/5 2013/5 2014/5
L4 @ E%R31 0.32% £RIEAT2 548900 6.12% b Hokkaido 97 (1.13%) 94 (1.15%) 97 (1.13%) 129 (1.34%)
ERERI27 0.28% Securities companies EEH‘K""MTOO 10.17% Financial companies =it STohOKU 185 (2.16%) 182 (2.23%) 194 (2.26%) 211 (2.19%)
Financial companies ZOMEREAST 0.85% reasury stoc ST AL 9
81 0.85% AE%511:300,735  0.72% S Kanto 3,879 (45.48%) 3,804 (46.58%) 4,036 (47.05%) 4,556 (47.49%)
Other corporations Securities companies
ast: ast ) g Chubu 1,227 (14.38%) 1,127 (13.80%) 1,144 (13.33%) 1,284 (13.38%)
Total HEEAFT 1.22% Total LOABENE 6,550,000 Pt Kinki 2,117 (24.82%) 1,994 (24.42%) 2,079 (24.23%) 2,255 (23.50%)
9,593% Foreign corporations and 41,690,300%; Other corporations
other foreign investors HE Chugoku 357 (4.18%) 337 (4.13%) 359 (4.18%) 398 (4.14%)
M= Shikoku 220 (2.57%) 208 (2.55%) 212 (2.47%) 241 (2.51%)
EA-ZOH:9,336 97.32%
Bo#HR1 0.01% Individuals and others SHEEAZE5,791,847 13.89% FuM Kyusyu 365 (4.28%) 348 (4.26%) 352 (4.10%) 407 (4.24%)
Treasury stock BA-2O#:22428718 53.80% Foreign corporations and 5E Overseas 80 (0.93%) 72 (0.88%) 103 (1.20%) 1M1 (1.15%)
Individuals and others other foreign investors
Bo#l Treasury Stock 1 (0.01%) 1 (0.01%) 1 (0.01%) 1 (0.01%)
1 FAE&ERI%INEL Breakdown of Shareholders by Number of Shareholders Held
2007/5 2008/5 2009/5 2010/5 2011/5 2012/5 2013/5 2014/5
SRR Financial companies 37,774 (8.72%) 35,573 (8.18%) 24,394 (5.85%) 26,501 (6.35%) 24,130 (5.79%) 24,263 (5.82%) 37,749 (9.05%) 2,548,900 (6.12%)
SESS Securities companies 9,726 (2.24%) 1,543 (0.36%) 1,040 (0.24%) 1,246 (0.29%) 907 (0.22%) 981 (0.24%) 3,285 (0.78%) 300,735 (0.72%)
ZOMEREA Other corporations 78,916 (18.20%) 78,437 (18.06%) 44,042 (10.56%) 63,650 (15.26%) 61,891 (14.84%) 64,001 (15.35%) 64,606 (15.49%) 6,380,000 (15.30%)
NEEANE Foreign corporations and other foreign investors 66,324 (15.29%) 65,593 (15.10%) 59,301 (14.22%) 67,184 (16.11%) 76,631 (18.38%) 76,734 (18.41%) 54,234 (13.00%) 5,791,847 (13.89%)
BA-ZDt Individuals and others 223,492 (51.52%) 235,757 (54.27%) 229,873 (55.13%) 215,921 (51.79%) 210,943 (50.60%) 208,523 (50.01%) 214,628 (51.48%) 22,428,718 (53.80%)
BHoH Treasury stock 17,500 (4.03%) 17,500 (4.03%) 58,253 (13.97%) 42,401 (10.17%) 42,401 (10.17%) 42,401 (10.17%) 42,401 (10.17%) 4,240,100 (10.17%)
ast Total 433,732 (100%) 434,403  (100%) 416,903  (100%) 416,903  (100%) 416,903  (100%) 416,903  (100%) 416,903 (100%) 41,690,300 (100%)
HREH Number of Shareholders 11,166 11,247 10,097 9,437 8,528 8,167 8,577 9,593

(GE1)2002F7 5228 THIN 1 KICDELH, 2004FE7 B20BM THI 1 %ICDE3#%. 201 3FE 128 1 B THI 1 #KICDE 1 00D A EIZZNZNZERE  Notel: The Company conducted five-forone, three-for-one and a hundred-for-one stock splits on July 22, 2002, July 20, 2004, and December 1, 2013, respectively.
(G¥2)20084F8H298( THSH#* 1 7,500#%7%2##] Note 2: The Company retired 17,500 shares of treasury stock on August 29, 2008.
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S TO—R(2168)
Securities Code: 2168

REH BF5A31H

Fiscal Year-End May 31

TERSHR RS BE8H

Annual General Meeting  August

HRELEEEA

Share Holding Agent

[SIESEe e

Stock Handling Office

HAEH TRtk IR RBEH31H

TDMAENHDEEF HONUHRELTEDIZH
Annual General Meeting May 31(Annually)

Record Date

(The Company will announce other dates as and when required)

HRIFEE DEAL 100%%

Share Trading Unit 100 shares

SRS PR

@ PASONA

HR=H KV FII—T

(EREYIE(TSE)

(EEFEIR=IT)

(Telephone)

RFGEIFEGIFT  Miss—ER
Stock Exchange Listing ~ First Section, Tokyo Stock Exchange

[EEURAR

Notifying Agent

Pasona Group Inc.

T100-6514
RRETAHERADN-5-1
FHRORE LT

TEL 03-6734-0200 (%)
WWW.pasonagroup.co.jp

IRE
e-mail:ir@pasonagroup.co.jp
WWW.pasonagroup.co.jp/ir

Headquarters:

Shin-Marunouchi Bldg.

1-5-1, Marunoushi, Chiyoda-ku, Tokyo 100-6514, Japan
Phone: +81-3-6734-0200
WWW.pasonagroup.co.jp/english

Investor Relations Department
e-mail:ir@pasonagroup.co.jp
WWwWWw.pasonagroup.co.jp/english/ir

(Mailing Address)

RREPRX/\EMN—T B2815
HFIFEFERITHRA R

1-2-1 Yaesu, Chuo-ku, Tokyo
Mizuho Trust & Banking Co., Ltd.

RREHPRXN\EMN—TE2E15
HIIHMEFERTHRISH  AELFRATE

Head Office Securities Agent Department 1-2-1 Yaesu, Chuo-ku, Tokyo

Mizuho Trust & Banking Co., Ltd.

T168-8507 SRREBIZLXMR T He&E4S
HFFIFEERITHA SN FESATED

Securities Agent Department 2-8-4 Izumi, Suginami-ku, Tokyo 168-8507

Mizuho Trust & Banking Co., Ltd.

TEL 0120-288-324(TJU—% 1))
+81-3-56213-56213

HFFEFRITHART 2EEIE

HF(FEESHART

AEBRVLEEZE

All domestic branches of the Mizuho Trust & Banking Co., Ltd.

Head office and all domestic branches of Mizuho Securities Co., Ltd.

2014 May

Jun.

o
@

Sep.

@

Nov.

Dec.

IIRAL>%5— IR Calendar

7TRH RERRK
July 11 Earnings announcement for the fiscal year ended
May 31, 2014

8H28H 578 ERMERS
August 28 Annual General Meeting of Shareholders

103708 FUFELREFHR (FE)
Early October Earnings announcement for the 1st quarter
of the fiscal year ending May 31, 2015 (planned)

18 a2 REREK (FE)
Early January Earnings announcement for the 2nd quarter
of the fiscal year ending May 31, 2015 (planned)

ARYE) EIMFEPRERK (FT)
Early April Earnings announcement for the 3rd quarter of
the fiscal year ending May 31, 2015 (planned)

AERHE 201455 R HOERMICHT 2HHRORMZENE LcbDTH D HHAKT I 2HMIEFORE

ZEFEITDHDOTEH D TR Ao

e AEREERNIC2014FEARIREDT—F ICb E DV TER SN TH D T ABRCTHS N E
BV FHFEIERMERRR TOULOYMITH D ZDEHROIERENE T2MEZRIELXIFHWRT 25D TIE

BELSBRFEBULICERSND I ENH DT,

Disclaimer: This data has been compiled for the express purpose of disclosing our financial performance and
condition for the FY ended May 31, 2014, and not as a solicitation to investors to purchase our stock.
Furthermore, this report has basically been prepared using recent data available as of May 31, 2014. Data
based on published opinions, predictions etc. are used at the discretion of management. Accordingly, we do
not guarantee the accuracy or completeness of this information. Finally, this data may change without notice.

2014.7.



