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EYRXETIL Business Model

EREE [ MEREDUL a2 | (BEREL) [ BPOU—ER(EB)DLLH ]
Busrness Domains Temporary Staffing Business Structure (Registration Type*) BPO Service (Contracting) Business Structure
N TRESRH e KB
TRETE( V) FETUWF) )
@ 19764 HROERBETIET Bl AMHHESLEZS—h Tomporary stafing | giatemnceontac TRES () "Contractor R servics BRSE)
n n L
O HADMIBRERRT 3] 2 REBRIC. 55 BEDH LD ERAILICIROED Posony e B [ S — S
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Provision of completed work
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Job seeker Supervision and services
e Commenced temporary staffing business activities in 1976 with the aim of supporting housewives' return to work — {egistration  and instruction, A~
* Guided by a corporate philosophy that places the utmost emphasis on providing “solutions to society’s problems,” the Pasona Emp|§y'r;1ent TIFRIN— RSV Provision of work EFR% HERmTE
Group undertakes the challenge of creating employment opportunities for people from every demographic and all walks of life relationship Temporary Staff and services Employment Supervision and instruction
e As a “social solutions company,” the Pasona Group is working diligently to build a new social infrastructure in which working BT e p—————. relationship
people can lead enriched and fulfilling lives TOEREDIE T (TR EAIBIRDIRT
#%Note: Registration Type: in general, an employment contract takes effect as a worker
dispatch agreement is reached; thus, when the worker dispatch service
concludes, the employment relationship with the staffing agency concludes B
accordingly Staff
) 8’{7-" HBALREL R REREDIE TR D BT CHDMER L DEMABRDMHAET
Pioneer Regularly Employed Worker Dispatching: Employment relationship with a temporary staffing

company continues after the conclusion of the provision of worker dispatch services

ISUNAITIZhIb.
ITIVIZ7UVY.

25%No.1
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- 'emporary staffing in such fields as A, :
@Beneflt one Clorioal/ Tochnical, 1T sngineoring. Fiitortiy CEnEiE Temporary Staffing Earnings Model Temp to Perm Business Structure
BARERITY—EX Sales and marketng BT B AL T T RSO EE /e
A tha—{? (EFA—ava tXiE) TEERITES a7 Registration
CRM (B&EErEE L52iE) et ] Gross profit to Pasona
N=VFILEEA@EIF) 2E135F0OBPO/IVF I Y5 — ?i%ﬁ':ﬂﬁ; e TOBSTER Bk
NIVRY 7 (RREETIE) BB 2 2ZYTHED
-y P Contract reception, administrative, and help desk work Legal welfare expenses: HEEE SREREA R SOBLEA
BEEENRT Contract administrative affairs agency social insurance, Interview -’Corrgmencement-’ Confirmation ™| /Enlry e
\ ’ . ToEE d leave, etc. and i ient fi
a5 Employment and career counseling business /ﬁ‘i*éﬁ Cgm; ¢ E” ’ screening of temporary of intent client firm
Employee welfare benefits administration services BPO / Contact Center in 13 nationwide locations ee saO\ZsS ° #a%‘%cosl Wit?’ client Etziling b:[m’zﬁg (;\tlaefrgl
Incentives (employee motivation enhancement) IFRN—hT—EX 2IYTEE Im
Customer Relationship Management (AHRE) Staff pa\’/ruo\l SROERR REE B
(customer satisfaction improvement) Expert Services Note: Maximum temporary staffing period of time six months
:erslohna\ 1|n<‘1lvidx‘1al—ba;edl)h ) (Temporary Staffing) BPOY—ER
ealth care (employee health promotion FORNI—25 (BE-5EA) aAYIVTFaT =
Purchasing/accounting services Outsourcing BPO Service Qiﬁﬁﬂ;ﬂ TAYT [ AFBADULLH ] [ BRBSEOULLH ]
Overseas operations (Contracting) - Placement / Recruiting Business Structure Outplacement Business Structure
A J-Presence Academy ~
5 ‘ ‘ EHERAER AIHBAY KRR
ersonnel consulting RARE Interview and employment test SRR AVYIT4T . Placement  recruiting, b=
Education and training @ ies seeking Workers seeking o Consulting JNUF | iobopportunites cultivation | (EFAER:SE)
. . o = H . _ workers A AR career change c Pasona — Company
:FA;;IJ;/;UJA?HE:;}; il ﬁ%ﬁ;}ll{égjo FUIRNIRIRAINI AT In Employment, Entry into company LRI . EBETRN ‘P‘ace(';‘*s‘)”‘eﬁﬁmwe) (company where
(AHBN-BRESE) il factor: - usiness outsourcing workers are placed)
Career Solutions HR Consulting S SanaCuS B o CEESUEE
Pl Recruiti Education and Talent management systems RNMIR i LT
(Placement/Recruiting, rore gement systes Request for Job sesker A e e (e
Outplacement) raining, etc. s ~ A 2o A recruitment registration / Y Service fee ERBSIE Application
HSUURNIIPUITEE EREBN S KA Pl
Shrzr)Y N Registered assistance BN \ Service payment zﬁ?;ﬁl%rjytuyd At
7 oo BRIV YILT U IRE job seeker Corporate . user ./ RS TR Entry into company
—TAVTHY R . R placement placement o S
Industry leading compan: An RN WS Talent sharing busmes? " (Outplaced Outplacement i’s‘;‘fe
Y g pany Ad Iting b U | Applicant placement
MHRIEYY1—vaY (BAAMT—ER) visor consulting business Pason employee) Career counseling
AMHBN i T . . asona Second life coaching and counseling
SR BREG. AAHRRTE Regional Revitalization Global Sourcing AMHBN . AMRE
* Solutions (Overseas) WBEsETHN -
. = . MFETH ) P4
Placement and recruiting SA47YJa—v3ay - — [ - \ S~ (EF S =
Supporting job placement, Life Solutions ABIZGINTAVT [ 7Oob—2200 @FIESE) DL ] [ PONY—220 (@BRIEE) DIEEET IV ]
job change and recruiting HEEE Outsourcing Business (Welfare Benefit) Structure Outsourcing Business (Welfare Benefits) Earnings Model
N BABFHE — epERan s o
RS Placement and recruiting, temporary staffing (EABE) OBIUS?)IEYeCSi Buasrltlj'\ees;s e BRIELE+) (—VF)L+CRM
. ) EAE uf i it f
A ABIVYITAT Payroll outsourcing Client firms agreemen? D (B, Employee Benefits + Personnel + CRM
THYRFPUTHIE Personnel consulting (Contracted smmmey | AR—YIST%)
corporate — RS
Outplacement counseling SRR RERE Labour management member) AREARE | RZT vl %f;g;;;;;; c:g::,)i::e I Subsidies
Organization and personnel consulting BEE NEEE Overseas language education E"m"\‘/"gs‘"h“\;eesv oy Subsidies for providers Labor cost —— ZOME
Second career coaching and counseling Regional revitalization business RENRITEE o membership fees BZ"eﬁ‘ Sorvice usage ‘ACS%"O?S‘C’E%‘“’”' - Other costs
: T R ne g AREE
Agricultural training Child care business y \ FIFIERAH R SN etc.) " . .
/S, \ - - Sell d ad trati t
Nursing care business [ fe8 | Application Cormmission and elling and administration cos
X | Employees | Advertising fee
Housekeeping business \ / FHFR -
A Info R Reservation E.%*Ufﬁ )
) I npfmsgﬁ" Arrangement Operating profit

AZa—FIf  Service usage



SEAAOME Population by Labour Force Status

HB4Et Total 5 Males

15 $E7AD0 Population of the labour force @A Population of the labour force

518177 '
BHEN (i 1SHELLE

% Females

S5@7IA0 Population of the labour force | 3Es4@iH ﬁ:ﬁ%

S .
5@ o= 19EAE
0y

= = =
A0 9
Population e L] RERRE Population Population o ] RERRE Population % Population e RS FERRE Population (%)
Labour Labour L Labour force Labour Labour © Labour force Labour Labour L Labour force
of over Total not in the S of over Total not in the L of over Total not in the Lo
fifteens force ERE force labour f participation | g oo force ERE force labour f participation | gaoonc force ERE force labour f participation
employed Employees unemployed ke rati employed Employees unemployed EIeF SIS rati employed Employees unemployed EIIIF Uiy rate
1996 10,571 6,711 6,486 5,322 225 3,852 63.5 5,136 3,992 3,858 3,238 134 1,140 77.7 5,435 2,719 2,627 2,084 91 2,712 50.0
1997 10,661 6,787 6,557 5,391 230 3,863 63.7 5,180 4,027 3,892 3,264 135 1,147 77.7 5,481 2,760 2,665 2,127 95 2,716 50.4
1998 10,728 6,793 6,514 5,368 279 3,924 63.3 5,209 4,026 3,858 3,243 168 1,177 77.3 5,519 2,767 2,656 2,124 111 2,747 50.1
ﬁ 1999 10,783 6,779 6,462 5,331 317 3,989 62.9 5,232 4,024 3,831 3,215 194 1,199 76.9 5,652 2,755 2,632 2,116 123 2,790 49.6
’ﬁ 2000 10,836 6,766 6,446 5,356 320 4,057 62.4 5,253 4,014 3,817 3,216 196 1,233 76.4 5,583 2,753 2,629 2,140 123 2,824 49.3
é 2001 10,886 6,752 6,412 5,369 340 4,125 62.0 5,273 3,992 3,783 3,201 209 1,277 75.7 5,613 2,760 2,629 2,168 131 2,848 49.2
g 2002 10,927 6,689 6,330 5,331 359 4,229 61.2 5,294 3,956 3,736 3,170 219 1,333 74.7 5,632 2,733 2,594 2,161 140 2,895 48.5
5 2003 10,962 6,666 6,316 5,335 350 4,285 60.8 5,308 3,934 3,719 3,158 215 1,369 74.1 5,654 2,732 2,597 2,177 135 2,916 48.3
_5" 2004 10,990 6,642 6,329 5,355 313 4,336 60.4 5,318 3,905 3,713 3,152 192 1,406 73.4 5,672 2,737 2,616 2,203 121 2,930 48.3
@
g 2005 11,008 6,651 6,356 5,393 294 4,346 60.4 5,323 3,901 3,723 3,164 178 1,416 73.3 5,685 2,750 2,633 2,229 116 2,930 48.4
?1 2006 11,030 6,664 6,389 5,478 275 4,358 60.4 5,331 3,903 3,735 3,198 168 1,425 73.2 5,698 2,761 2,654 2,279 107 2,933 48.5
; 2007 11,066 6,684 6,427 5,637 257 4,375 60.4 5,352 3,917 3,763 3,235 154 1,433 73.1 5,714 2,768 2,665 2,302 104 2,942 48.5
§ 2008 11,086 6,674 6,409 5,546 265 4,407 60.2 5,360 3,904 3,745 3,226 159 1,454 72.8 5,726 2,771 2,664 2,320 107 2,953 48.4
o
2 2009 11,099 6,650 6,314 5,489 336 4,446 59.9 5,364 3,869 3,666 3,169 203 1,494 72.0 5,736 2,782 2,649 2,321 133 2,952 48.5
o
3 #2010 11,111 6,632 6,298 5,500 334 4,473 59.6 5,365 3,850 3,643 3,159 207 1,513 71.6 5,746 2,783 2,656 2,342 128 2,960 48.5
o
2 2011 11,117 6,596 6,293 5,612 302 4,518 59.3 5,367 3,825 3,639 3,164 187 1,638 71.1 5,750 2,770 2,654 2,349 115 2,980 48.2
2012 11,110 6,565 6,280 5,513 285 4,543 59.1 5,363 3,796 3,622 3,153 174 1,566 70.8 5,747 2,769 2,658 2,360 112 2,977 48.2
2013 11,107 6,693 6,326 5,667 265 4,510 59.3 5,362 3,783 3,620 3,156 163 1,576 70.5 5,746 2,809 2,707 2,411 103 2,934 48.9
2014 11,109 6,609 6,371 5,613 236 4,494 59.4 5,363 3,776 3,635 3,170 142 1,583 70.4 5,746 2,832 2,737 2,443 96 2,911 49.2
2015 11,110 6,625 6,401 5,663 222 4,479 59.6 5,365 3,773 3,639 3,180 135 1,588 70.3 5,746 2,852 2,764 2,482 89 2,891 49.6
2016 11,111 6,673 6,465 5,750 208 4,432 60.0 5,366 3,781 3,655 3,211 126 1,582 70.4 5,745 2,892 2,810 2,539 82 2,850 50.3
2017 11,108 6,720 6,630 5,819 190 4,382 60.5 5,365 3,784 3,672 3,229 112 1,578 70.5 5,743 2,937 2,859 2,590 78 2,803 51.1
2018 11,101 6,830 6,664 5,936 166 4,263 61.5 5,362 3,817 3,717 3,264 99 1,542 71.2 5,739 3,014 2,946 2,671 67 2,721 52.5
2019 11,092 6,886 6,724 6,004 162 4,197 62.1 5,359 3,828 3,733 3,284 96 1,526 71.4 5,733 3,058 2,992 2,720 66 2,670 53.3
2020 11,080 6,868 6,676 5,973 191 4,204 62.0 5,354 3,823 3,709 3,270 115 1,527 71.4 5,726 3,044 2,968 2,703 76 2,677 53.2
FHEHAD 15U EAODS B #EEETRREEEZGDEIZED HERBE e EE]
mEE EEELREEEADEICBD Source: 'Labour Force Survey" Statistics Bureau, Ministry of Internal Affairs and Communications
REEBEHBPICES. BB EFA ABRAEEDNAZHSHEZ 1 BRI EUCE REREE DI GRFRETHoCTHHBELICET D, 201 1 FEIFREAKRBEKICHSHITHESHE
KREEMBERHBEDS, HEEBPALBIHEBZELLEH SIEEDSS. Figures in 2011 are supplementary-estimated figures due to the
DNEBRETHEN. BE2DLAVWVEZIFTVSEFFRIF DT LTS TVDE damage caused by the Great East Japan Earthquake.
2)BEXI T AN DRET DBEEROfCFFH C. TDUBEARMIAH THSI0HICIFSIELNE
18 RIEIERE CREMHPICOLBHABZULD OB FREICEH T TRREEIIFHEAAOONFNHELTND. %201 7N SHHOERE LD A%Z20 | SFEELHFBEDEEADICE IS AL GrEE)
ERE 2Kt FF BERAFTFICFEEET PRECEODN T GEL B2EE L ERU A BFEDRE [CE10EZ. 201 06h'520 1 6FEXTOHIEIF. 201 7FELUIEDBEREE S B D IcHMRIE
FTERKEE  ROIDDEMHEHILITE WU REZ TofcMBICEB TR (HEEERRS)
DHESEHELTHERERICOLDAEZULEN DIc(MEETIFEL) 2)HEBLHDBNEIICHLIENTED  3) BEBEPICHIERIEE PEEZIRDDERZL TV (BEDKBEBDDERZEFOCLDHEEHZD) Note: The basis for population computations has been changed to the estimated population
IEHBHHAO  15mUEAOTHES  RELEZOVFNCDHH TIEESHLE (new standard) under the determined 2015 national population census from 2017. The

figures from 2010 through 2016 have been recalculated or adjusted to the compatible
time-series data responding to the 2017 base benchmark revision. (this excludes the
figures of proportion.)

FBHAOLE 15EU EAQICEDDHBHAODEG=(HBHAD15mU EALX100

Labour Force
Labour Force Employed

Sum of the employed and the unemployed over the age of 15
Sum of employed persons at work and employed persons not at work:
Employed persons at work: Persons engaged in work equivalent to more than one hours wage, salary, allowance or additional income during the survey weeks. The ratio of family workers shall be deemed to have worked despite the lack of compensation.
Employed persons not at work: Of those persons in employment, who did not work during the survey weeks (1) persons, who received or were deemed to have received a salary or wages from an employer, and (2) the self-employed, who have taken time off for a period
not exceeding 30 consecutive days. Family workers, who did not work during the survey period are not included in this category. This segment is included in either the unemployed or population not in the labour force.
Employees Persons who work for wages or salary as employees of companies, private stores, organizations, public corporations, government, public offices, etc.
Labour Force Unemployed Persons that fulfill the following three criteria:
(1) Without work and did not work during the survey period (unemployed). (2) able to commence work immediately should work become available, and (3) undertook activities to gain employment during the survey period or are preparing to commence work (includes
persons awaiting results of previous efforts to gain employment).
Population not in the
Labour Force
Percentage of the Labour
Force in the Population

Persons that cannot be categorized as employed over the age of 15 and labour force unemployed.

Percentage of the labour force to the population over the age of 15 = (The labour force + The Population over the age of 15) x 100



IE3RJEIEREMEE  The Number of Regular and Non-Regular Staff

. [#&EZR<ERE]ICEHDEIE (%)
1BEER< IFERDEE-GERE Non-regular staffs Proportion of regular staff and non-regular staff in emplo;ees otherltztlmn executive of company or corporation
SEE BRE | ERERY = g /NI TR RHER g /=TI g2 R
Allindustries  Employees = EmRloyees E;ﬁ@ﬂi; 35157@@.1&5 Part-time ,Dis atch::-] ERORE FEROBR ", {e IDis Erahes|
otherthan s ez . .15 Er=g-} EER 5 8 I&3
i 1 Rgular tfts o s Womorany e Srs e Gonach - OB ity SO Rgular stafs Novagubr dfs omoorary e T conbact . oy OB i
coml:'ora‘t/mn egular statls Ron-regular stafis E67AROTRLY  Parttime workers Temporary workers employees Disptched worke s delr)np‘\foyees Other egular stafts Non-regular statts orkers | Parttime workers Temporary workers - o001 52 Dispatched workers oo delr)np‘(ovees
2oRETFE, 3,194 2,897 2,378 519 247 79 168 271 49 151 71 82.1 17.9 8.5 2.7 5.8 9.4 1.7 5.2
209TEFE, 3240 2,947 2,408 539 255 83 172 285 54 162 69 81.7 18.3 8.7 2.8 5.8 9.7 1.8 5.5
2oRBTIE, 322 2,928 2,367 560 248 82 166 312 55 180 77 80.8 19.2 8.5 2.8 5.7 10.7 1.9 6.1
R 3@ 2,874 2,345 527 250 84 166 278 37 174 67 81.6 18.4 8.7 2.9 5.8 9.7 1.3 6.0
2OMOTTE, 3,148 2,865 2,324 540 260 88 172 282 35 181 66 81.1 18.9 9.1 3.1 6.0 9.8 1.2 6.3
% SN A age 3,165 2,887 2,315 571 276 94 182 298 39 197 62 80.1 19.9 9.6 33 6.3 10.3 1.4 6.8
B B 95T Na0. 3152 2,870 2,304 566 272 97 175 294 36 197 61 80.3 19.7 9.5 3.4 6.1 10.2 1.3 6.9
&S 3ETE. 347 2,885 2,273 611 302 102 200 309 48 219 42 78.8 212 10.5 35 6.9 10.7 1.7 7.6
Z 8 SRAFFE. 3161 2,898 2,267 631 305 104 201 326 48 235 43 78.2 21.8 10.5 3.6 6.9 1.2 1.7 8.1
% Blais  81R 2,908 2,272 636 313 109 204 322 50 230 42 78.1 21.9 10.8 3.7 7.0 1.1 1.7 7.9
S SONRSTF, 3,202 2,938 2,287 651 325 116 209 326 55 229 42 77.9 22.1 11.1 3.9 7.1 11.1 1.9 7.8
) oLTERS, 322 2,957 2,310 647 324 113 210 334 63 231 40 78.1 21.9 11.0 3.8 7.1 1.3 2.1 7.8
g SO, 3,256 3,008 2,339 669 347 121 226 322 51 231 40 77.8 22.2 115 4.0 7.5 10.7 1.7 7.7
2 SONRTE, 3275 3,024 2,334 691 355 123 232 336 56 237 43 77.2 22.8 1.7 4.1 7.7 1.1 1.9 7.8
2 SORGNE A, 3,261 3,001 2,336 665 348 122 225 318 54 221 43 77.8 22.2 11.6 4.1 7.5 10.6 1.8 7.4
e SORETIE, 2,202 2,195 1,036 1,159 878 713 165 281 78 133 70 47.2 52.8 40.0 32,5 7.5 12.8 3.6 6.1
5
s o Y 2,237 1,041 1,196 91 741 170 286 81 137 68 46.5 53.5 40.7 33.1 7.6 12.8 3.6 6.1
o
3 ZoET T, 2337 2,248 1,043 1,205 906 741 165 298 85 142 71 46.4 53.6 40.3 33.0 7.4 13.3 3.8 6.3
3 2O T, 2,34 2,250 1,050 1,200 906 733 173 294 72 149 73 46.7 53.3 40.3 326 7.7 13.1 3.2 6.6
2 AT arad, 2,361 2,273 1,051 1,223 937 764 172 288 63 152 73 46.2 53.8 41.2 33.6 7.6 12.7 2.8 6.7
Z2ONIAT e, 2,37 2,280 1,040 1,241 954 779 173 288 59 163 66 45.6 54.4 41.8 34.2 7.6 12.6 2.6 7.1
ff».z. 2OoETIE, 2378 2,291 1,042 1,249 970 793 177 280 55 158 67 45.5 54.5 423 34.6 7.7 12.2 24 6.9
é" 2oNBTTFE, 2410 2,327 1,029 1,298 1,021 828 192 279 69 170 40 44.2 55.8 43.9 35.6 8.3 12.0 3.0 7.3
g EQNATTE, 2442 2,357 1,022 1,335 1,045 842 202 292 72 178 42 433 56.7 44.3 36.7 8.6 12.4 3.1 7.6
2ONSTFE, 2482 2,395 1,045 1,350 1,057 855 201 294 77 176 41 437 56.3 44.1 35.7 8.4 12.3 3.2 7.3
2ONET IS, 2539 2,453 1,080 1,373 1,078 872 206 295 78 178 39 44.1 55.9 43.9 355 8.4 12.0 3.2 7.3
2oL ETS, 2,589 2,503 1,114 1,389 1,090 884 207 299 81 180 38 445 55.5 435 35.3 8.3 11.9 3.2 7.2
2OoNBTFE, 2670 2,588 1,137 1,541 1,143 914 229 308 85 183 40 43.9 56.1 44.2 35.3 8.8 11.9 3.3 7.1
2ONSTFE, 2,719 2,635 1,160 1,475 1,164 924 240 310 85 182 43 44.0 56.0 44.2 35.1 9.1 11.8 3.2 6.9
R A orage 2,702 2,619 1,193 1,425 1,125 902 223 301 85 174 42 45.6 54.4 43.0 34.4 8.5 11.5 3.2 6.6
BT 3858 %201 7EDSEHOERC 52 ADE20 1 SEEBBBEDREANCEIHET AL GTIEE) [CYIDER . 201 06520 1 645 COMIEI. 201 7ELIEDER

19904, 19954, 20004, 200 1 D[220 B8] (COV TS AEB AL BIC[Z D] KHDELZT.
Source: "Labour Force Survey" Statistics Bureau, Ministry of Internal Affairs and Communications

201 1 FEIFRAFKRKICHIMWTTHEHE

Figures for "Contract employees or entrusted employees" in 1990, 1995, 2000 and 2001 include figures of "Other" for the number of staffs and proportion of non-regular staff.

Figures in 2011 are supplementary-estimated figures due to the damage caused by the Great East Japan Earthquake.

[ EZR<EREIICHDDER FERDEG~B LG

Proportion of regular staff and non-regular staff in employees other than executive of company or corporation ~Males/Females Total

IS BBIDMRISN U IE AT OB CE TR (HEF(FFRS)
Note: The basis for population computations has been changed to the estimated population (new standard) under the determined 2015 national population census
from 2017. The figures from 2010 through 2016 have been recalculated or adjusted to the compatible time-series data responding to the 2017 base
benchmark revision. (this excludes the figures of proportion.)

[REZR<EREICHDIERTERIEIS (2020%F) ~B %5t

Proportion of types in employees other than executive of company or corporation (2020) ~Males/Females Total

(%)
100 L8 BT Z DM 8.5% (480)
50 Contract employees or entrusted employees, others
80 EHLE: 2.5% (138)
Dispatched workers
70 67.0/(3:415)
60
50
20 ® EROBE TR 62.8% (3,529)
IN—K-FILNA R 26.2% (1,4 Regular staffs
30 Part-time workers or
20 33:0f1%678) Temporary workers
10 252 ‘ ‘ 2.4 (
0 ey 07458 ‘085 ‘095 105 ETY 125y 13EFY 4ET 55T 165 75T 18Ty 19EFY ‘20458 B A (e |
2006 Ave. 2007 Ave. 2008 Ave. 2009 Ave. 2010 Ave. 2011 Ave. 2012 Ave. 2013 Ave. 2014 Ave. 2015 Ave. 2016 Ave. 2017 Ave. 2018 Ave. 2019 Ave. 2020 Ave.

W FROBE - /%8 Regular staffs M JEIEROBE -#E%8 Non-regular staffs
¥ ( )RIES=H(FA) Figures in parentheses are actual data representing tens of thousands of people.

JiE#t8 Dispatched workers

Source: "Labour Force Survey" Statistics Bureau, Ministry of Internal Affairs and Communications

#( AEBEHN)
Figures in parentheses are actual data representing tens of thousands of people.



HENAODKE - TLKKE - BURALZEE  Trends in Labour Force Population, Unemployment Rate and Active Opening Ratio

= e e . . . . " (10 . . . . . . . .
I STRRER/BWRABEDHRE  Trend of Unemployment Rate/Active Opening Ratio I BERERAER( =1 LZOEMB) Active opening ratio by occupation (Fulltime employees including part- time workers)
(%) (f&/times) (%)
6.0 3.0 40
Jasth A /\ .-Q
N J/M ‘\\w 28 35 Il ed K
. - A )
40 20 Lo *.
30 Lo .
30 15 .’ ®
.
25 )
20 /\/ \\ / 10 Lot /-.—._.l\
10 - 05 20
0 90 91 92 93 94 95 96 97 98 99 00 01 02 03 04 05 06 07 08 09 10 11 12 13 14 15 16 17 18 19 20 0 15
=SERREEE Unemployment Rate =GR AfSE*/Active Opening Ratio *&BE(Right scale) o=
1.0
1987 1988 1989 1990 1991 1992 1993 r-" - .
0.5 cemcAmm==Am = m k== m T RS
TR (%) 238 25 23 2.1 22 25 P Giehiie ekl et ‘
Unemployment Rate (%) ' ) : 21 ) i
0 2010 2011 2012 2013 2014 2015 2016 2017 2018 2019 2020
RAZEE
f@ﬁj\fnii(ﬁ%) . 0.70 1.01 1.25 1.40 1.40 1.08 0.76 - P . . . P . . . .
ctive Opening Ratio (Times) ST/ Total e EFPIN0-HMTHOBSE / Professional and engineering workers === &IBHIEEE /Administrative and managerial workers
1994 1995 1996 1997 1998 1999 2000 = A = EF5HE3E Clerical workers = Ml = ERFEDHESE /Sales workers = @ = Y—E DB/ Service workers
FTEERER(%)
Unemployment Rate (%) 29 3.2 3.4 3.4 4.1 4.7 4.7 2006 2007 2008 2009 2010 2011 2012 2013 2014 2015 2016 2017 2018 2019 2020
R AR e =
fc?vfé\;:fn(ﬁatio (Times) 0.64 0.63 0.70 0.72 0.53 0.48 0.59 fﬁflﬁ 1.02 1.00 0.84 0.44 048 059 0.72 083 097 1.08 122 135 145 145 1.08
2001 2002 2003 2004 2005 2006 2007 1 s 7 A B
gFﬁE.’J ﬁfiﬁ}ﬂ’]ﬁ’éﬁ% 1.74 177 1.67 1.02 1.01 129 142 148 164 177 192 205 216 2.18 1.83
SR LB (%) Professional and engineering workers
Unemployment Rate (%) 5.0 5.4 5.3 4.7 4.4 41 3.9 R
TR NER (£2) = o . 0.65 0.62 059 0.38 043 057 067 0.74 0.89 1.13 135 155 152 1.63 1.32
BHKRAGEEE 0159 N nEa ONE3 0155 06 900 Administrative and managerial workers
Active Opening Ratio (Times) : : . N . . .
BB
2008 2009 2010 2011 2012 2013 2014 . 0.39 0.36 0.29 0.17 0.18 0.22 0.26 0.26 0.31 0.35 0.39 0.44 0.49 0.50 0.39
Clerical workers
FEERIER (%) 4.0 5.1 5.1 4.6 4.3 4.0 3.6 IRFEDEZE
Unemployment Rate (%) . : ’ ’ ) : : éaT:s workers 1.21 122 1.01 058 058 0.74 091 1.07 127 147 176 201 228 230 174
BMRAER(E)
Active Opening Ratio (Times) 0.88 0.47 0.52 0.65 0.80 0.93 1.09 B RO
. 2.02 213 205 125 1.10 1.21 153 174 2.06 245 2.89 3.21 3.49 359 2.69
2015 2016 2017 2018 2019 2020 Senvicelworkers
TRRER(%) SRS IE— ISR YR B —a iR
Unemployment Rate (%) 3.4 3.1 2.8 24 24 2.8 Source: Report on Employment Service, Ministry of Health, Labour and Welfare (extracted data for selected occupations)
HR AL () #2001FEN520 1 2FDHIBIF. TR 1FE HBERBEDIE. 201 SFELEOHIEF. FH23FELE BESBHEFRRZEDFEICED
N = 1.20 1.36 1.50 1.61 1.60 1.18 Figures for 2001 to 2012 are based on ESCO (Classification of Occupation for Employment Security Service by Ministry of Health, Labour and

Active Opening Ratio (Times) Welfare) which was renewed in 1999, and figures after 2013 are based on ESCO which was renewed in 2011.

SRS B [ —REERT )
Source: Report on Employment Service, Ministry of Health, Labour and Welfare



Ato— E‘Zﬂﬂ% Human Resource Service Market

I [RE]AMY—EXME  United States : Human Resource Service Market

(8471 0f&R)L/billion of dollars)
2008 2009 2010 2011 2012 2013 2014 2015 2016 2017 2018 2019 2020 R BNELS
- (104&R)L billi f dollars) Temporary Staffing, Placement Sales
AMITRE 9% 73 90 103 110 115 122 126 129 134 138 137 122 = biflon of oflars porary g
Temporary staffing 134 138 137
140

AR » 16 8 10 1 16 17 18 21 21 22 24 24 18

Placement and recruiting 120

Tejzl 112 81 100 114 126 132 140 147 150 156 162 161 140 100

g8 American Staffing Association, 201845318 ftF(D[fact sheet] American Staffing Association, “fact sheet” released on May 1, 2018
#2201 7FEXDBET—YHZH7VvIT—RUTVET ., Market data was updated in 2017, including past year figures.

(8£7:73.A/10 thousand persons)

80

2008 2009 2010 2011 2012 2013 2014 2015 2016 2017 2018 2019 2020
*
HEAAL*T X 15,428 15,414 15,388 15,361 15,497 15,5638 15,592 15,712 15,919 16,032 16,207 16,354 16,074
Labour force population
S *2
T 5 @& 4 1,760 930 960 1,270 1,120 1,080 1,440 1,560 1,450 1,549 1,680 1,600 1,360 0 08 09 10 1 12 13 14 15 16 17 18 19 20

Number of temporary staff

*1 16U EDREEDB LU REEE Number of employed workers and persons in search of employment 16 years of age and older
*2 BEVERICERTNCEDHDMEHEEL  Number of temporary staff who at some time during the past year had been employed
Hi#2:US Department of Labour, Bureau of Labour Statistics

American Staffing Association, Employment and Sales Survey, [American Staffing 2017 10.000%%AE5T 10,000 office tally

I AMIRETIZT —%  Staffing Industry Data

Hl A8/ Placement and recruiting Il A& Temporary staffing

1999 2000 2001 2002 2003 2004 2005 2006 2007 2008 2009 2010 2011 2012 2013 2014 2015 2016 2017 2018 2019

75 b —fk (&)
Nat salos: General (100 millions of yen) 10821 12847 15606 18101 19136 23280 33263 44,

082 50,220 60,151 47,328 37,934 37,374 37,161 35906 39,056 40,348 51,826 54,912 63816 78,689

HIHALL YOY 1.1% 18.7% 21.5% 16.0% 5.7% 21.7% 42.9% 32.5% 13.9% 19.8% -21.3% -19.8% -1.5% -0.6% -3.4% 8.8% 3.3% 28.4% 6.0% 16.2% 23.3%

FoERUEE (BH)
Net sales: Specific (100 millions of yen) &) 3.870 3,856 4371 4478 5,335 7.088 10,

107 14,432 17,741 15,727 15,534 15,138 15,283 15,135 15,338 16,442 13,971 10,083 = =

HIHALE YOY -24.4% 2.3% -0.4% 13.4% 2.4% 19.1% 32.9% 42.6% 42.8% 22.9% -11.4% -1.2% -2.5% 1.0% -1.0% 1.3% 7.2% -15.0%  -27.8% = =

TEEaEt (BH)

Net sales (100 millions of yen) 14,605 16,717 19,462 22,472 23,614 28,615 40,351 54,189 64,652 77,892 63,055 53,468 52,512 52,445 51,042 54,394 56,790 65,798 64,995 63,816 78,689

AUHALL YOY -7.0% 14.5% 16.4% 15.5% 5.1% 21.2% 41.0% 34.3% 19.3% 20.5% -19.0% -15.2% -1.8% -0.1% 2.7% 6.6% 4.4% 15.9% -1.2% -1.8% 23.3%
1999 2000 2001 2002 2003 2004 2005 2006 2007 2008 2009 2010 2011 2012 2013 2014 2015 (15.9/30~16.3/31)*2 2016 2017 2018 2019

Es — A g TREY R

'{'ﬁofﬁ%]fbgzr Oﬁ%\sﬁii‘r:&%ﬂa' (Persons) 1,005,090 1,250,913 1,606,802 1,978,873 2,223493 2,119,657 2,389,764 2,989,734 3,537,643 3,656,776 2,720,726 2,421,336 2,335,336 2,167,044 2,239,407 2,350,863 g)r?;a;;tch !\ﬁrﬁ?ﬁﬁkmﬁﬁfﬁéﬁ&n(Persons) 125792 215073 286,087 510,815 604,215

AURALE YOY 22.2% 245% 285% 23.2% 124% -47% 127% 251% 183%  3.4% -256% -11.0% -36% -72% 33% 5.0% HIFALL YOY —  71.0% 33.0% 135% 18.3%

ﬁfﬂ%ﬂ%ﬁvﬁﬁéégpeciﬁc(Persons) 62,859 135451 141,111 150,781 138,887 146387 156,850 220,734 274710 332,230 298795 293,111 280,151 283810 275738 279,462 ﬁﬁ??ﬁ)ﬂ(ﬁefﬁziﬁ; (Persons) 948,260 1,289,437 1,272,950 1,171,716 1,231,710

HIFALL YOY -13.6% 1155%  4.2% 68% -79% 54% 7.1% 40.7% 245% 20.9% -10.1% -1.9% -4.4% 1.3% -2.8% 1.4% HIHALL YOY = 36.0% -13% -10.6% 5.1%

Noey - (—] *1 2.

%Ttﬁr?jn%f(ﬁﬂwgrke’?i?éﬁeim)lfsﬁgcific)1Persons)*1 1,067,949 1,386,364 1,747,913 2,129,654 2,362,380 2,266,044 2,546,614 3,210,468 3,812,353 3,989,006 3,019,521 2,714,447 2,615,487 2,450,854 2515145 2,630,325 ﬁjﬁlﬁ%ggi)steredworkers (Persons) 2,717,674 4,347,990 3,819,197 4,794,355 6,187,007

HiEALL YOY 19.3% 29.8% 26.1% 21.8% 10.9% -41% 124% 26.1% 187%  4.6% -243% -10.1% -3.6% -63% 26% 4.6% HIHALE YOY — 60.0% -12.2% 25.5% 29.0%

Es & 12 S (— *2 ERRESBE N EA+EH) (A)

RESBEBREARLIGS  BHIE) (A) % 394502 537,063 612,096 693418 743640 890,234 1238832 1518188 1,743,866 1983336 1573503 1479272 1,321,892 1285014 1,262,420 1272958 H%FE Numlberofemployedworkers 223060 266514 201,700 — —

Total number of workers regular calculation basis (Generals Specific) (P 2

Tot qular calculation basis (General+Specifc] (Persons) Specific Indefinite-term+Fixed-term)(Persons)

AFALL YOY 285% 36.1% 14.0% 133% 7.2% 197% 39.2% 225% 149% 137% -20.7% -6.0% -10.6% -2.8% -1.8%  0.8% SPECfic paan vy —  195% -24.3% — —

CERIHA BES B [ HBERERROREHREEHER]

*1
Source: Report on temporary staffing services issued by the Ministry of Health, Labour and Welfare of Japan.
HRTOE BRI CERL ABOMBOLEAZONECIE FERE REAHHCEHESEUTERARASILREL CHET &
General dispatch: Registered in a temporary employment agency with employment contracts that are effective only for the term of the employment.
Specific dispatch: Full-time employee of a temporary employment agency who works at the company they are dispatched. *2
*3

[REH@ER] 3, —RSBERERECOIIIEAEASHEURUERELL VR ESBHEREEXRCOIIEARAHHERDEF LTS, [BRE] [HBE 1 FRICEASNIIEOBNERER
The “Total number of workers” is the total of regular employed workers plus the number of registered workers dispatched from general temporary employment agencies, and the regular employed
workers dispatched from specific temporary employment agencies.

"Registered workers” excludes persons that were not employed in the past one year.

BARE BSEEANUNOHEHEOFHRSBSBMMOGHZUZBEMOSAERHBED 1 NLCODFRHEH BRI CRULBD

Regular circulation basis: The total number of annual labour hours for employees other than regular employees divided by the number of annual working hours per regular employee at that particular
temporary employment agency.

2015598308 [MIEHBEREE | DI TICRD SESHRENZEE, 201 5548 1 H~9F2980D 7 — ¥ (88 B I, O A 30 B LIS B D& ER = 8H

The aggregate standard of the total number of dispatched workers has been changed due to the enforcement of the revised Worker Dispatch Law (took effect on September 30, 2015).

Data for the period from April 1, 2015 to September 29, 2015 has not been provided. The aggregate results based on new standard have been provided from September 30, 2015.



AU —EZRHE Human Resource Service Market

I GDPEAMIRETISELEDFH, 2000-2020&FE  GDP VS Staffing Markets Growth 2000-2020

I AMREMBT—4(JS7T)  Staffing Industry Data (Graph)

2000 2001 2002 2003 2004 2005 2006 2007 2008 2009 2010 2011 2012 2013 2014 2015 2016 2017 2018 2019 2020

(&M, 100 millions of Yen) (AA10 thousand persons)

y 4 80,000 2020
AR (%) 26 07 09 19 17 22 13 11 -36 -24 33 05 06 27 -04 17 08 1.8 02 -05 -46 W55 LB~ (18M) /Net sales: General 7785 201053F BRMEICHDDSEVATER 800
GDP 75 000 55 LE4$E (f8M) ./ Net sales: Specific BB HERE LTS VE ?ﬁﬁ??(?—:ﬁ“@ﬁgaﬁ) 750
TOEMIS 4 =REHEER R (BN EXAB Total number of workers: General 2010 (Mar) Implementation of plan to | | EQUIaDTe treaiment secured -
AMiGETIBRRE (%) : : 18 01 - 19 . _ . tighten temporary staffing regulations | | egardiess of employment conditions
Staffing markets growth 145 16.4 155 5.1 21.2 41.0 343 19.3 205 -19.0 -152 -18 -0.1 -2.7 6.6 4.4 159 -1.2 -1.8 233 o000 RSN EERELEE (—BHEE) / Total nu.mbf);:fsv,v:rkers :egcma,r.‘. \ Pl ahoih {oqualpy for e wort .
T REBEEMIECTA) Number of workers: Specific 65798
20044 64,652 63,055 ;(i_ggggﬁ it 6499 ¢ 1o
65,000 . TEERET . 650
%)50 RERTTERR e005€_ 5.0(%) 201 The Worer Dispatch
2?04 Bar; %’t‘ certain typ?_s e %Eéﬁmm?ig@ﬂﬁ%&;g;ﬁﬁﬁu iont ’ 2004 BEERORENER Law enacted
45 ‘0 manufacturing operations litte b Ina revalues the yuan, Fos Ice privatization law passe — 4.5 60,000 2008 = on tempma[v s(afﬂ"g i the ing sector lfed 56'\790 600
40 |—2000%F 20'\55‘5 — 4.0
EATERERE Bl RS R RIS 55,000 54189 BB s b 550
35 2012 Change of government — 35 1999% RENSEBORAIBHIE 51,042
. The second Abe Cbinet inaugurated 1999 In principle liberalization of the scope
30 — 3.0 50,000 of temporary staffing 500
25 — 25 19865
""""""" 45000 | HEEREEET 450
20 — 2.0 1986 The Worker Dispatch 40,351
Law enacted
15 — 15 40,000 400
10 1.0 19965 RENREBN26EHIC
35,000 1996 26 business types identified as falling 350
— 05 within the scope of temporary staffing
0 o0 30,000 2815 300
-5 — -0.
2006% 05 25,000 70 28" 250
-10 . CORTIRRES | == 19,462
, 2006 Zero interest policy terminated ! ) .
15 3 A 15 20,000 16717 200
i 20074 i ;OEl]z]s;fE‘x 2 usos
-20 | BREES(. EERE H | R — -2.0 13335
£ 2007 Post Office privatized, Fukuda Cabinet | 2011 Great East Japan Earthquake 15,000 416y 150
-25 : — -2.5
{ 20014 |
o ; o } . 10,000 100
-35 i 2001 Japan revitalization and structural reform i 2009 Change O.f go\./ernmem, — -3.5 5000 | 50
i (Koizumi Cabinet), 9/11 terrorist attacks in U.S. ',.Ha(oyama Cabinet inaugurated A L. —t—— -d
IS a0 T ! bbb -—=- [ T 11T 7] i
20085
.45 J—vvYavs .45 0 96 97 98 99 00 01 02 03 04 05 06 07 08 09 10 11 12 13 14 15 16 17 18£EF;(9 20 0)
2008 Leh hock ,* Fiscal
w0 EE chman shock ; |50 B (Fiscal year,
55 e 55 CERN B3 0 [ e B R e RS RIBE)
- - S : White P: Té Staffing Busi , Mini f Health, Lab d Welf:
004 014 024F 03% 4% 05 064 074 084 094 104 114 126 134 144 156 164 174 186 194 206 Mo LR At T business, Ministry of Health, Labour and Yaltare
g== 2 2 % RS 1TICRD. IR STEAEZ EONsp) T
= AHREMSMES (EEE) ~Staffing markets growth (Left scale) The aggregate standard of the total number of dispatched workers has been changed due to the enforcement of the revised Worker Dispatch Law
(took effect on September 30, 2015). The graph shows figures before 2014.
I AMBATIHET—%  Placement and Recruiting Industry Data I BRMBXIEMISET—% Outplacement Industry Data
2007 2008 2009 2010 2011 2012 2013 2014 2015 2016 2017 2018 2019 %%, 2004 2005 2006 2007 2008 2009 2010 2011 2012 2013 2014 2015 2016 2017 2018 2019 . F%..,
[{ ) ( )

FTEBURM)

- 2,035 1,884 1,232 1,502 1,563 1,647 2,055 1,940 2,085 2,265 2,627 3,287 3,516
Net sales (100 millions of yen)

ELB M) 300 214 196 171 177 296 291 261 291 286 203 221 158 — — —
Net sales (100 millions of yen)

R FASEE [BREN BRRE] TP i SRR BHNEE O
Source: Total for specialist, technical, administrative and clerical work-Report on employment placement issued by the Ministry of Health, Labour and Welfare of Japan.

HEBAMIBNEXGR BB ER BB RERNSES]

Source: Survey on the reemployment support business market issued by the Japan Executive Search, and Recruitment Association and the Outplacement Council.



SIENZRLE, STIESEREMEEER il Labour Contract Act and Promotion of Women's Activity Act, Other

| 2013547 [SHERRARTLIET

April 2013 Enforcement of the Act on Stabilization

of Employment for Older Persons

201258HM4E. 201 3%F48 1 BT,
FEZHEHARFRD201 3EEN S25FEF TICBEREIC5 IE EIFSNcIEITHIN
L. 6omE CRAIGEE L SMEEADEEICEBM TSN,
The Act on Stabilization of Employment for Older Persons was revised in August
2012, and went into effect on April 1, 2013.
In response to the incremental increase in the age for pension eligibility to 65

between fiscal 2013 and fiscal 2025, companies were obligated in principle to allow
all employees who so choose to continue working until the age of 65.

(SHERAREEDHE]
- REERHEONREZRE TEDILEH DL

iR AREDONRELEDBFMHME (COTBEXEINHEBEICIDOEDDELEICLDRET
TS ZFELE

2. EERNEONREZERY DEROEFDILK
HEEANEONRESDEFHEDNEASNDOEEDHHED ) —TREXTIAITSD

3. EFERDOERICHITIRORREDEA

4. BEREERBREEORES KUERICR T SiEHORE
EXENHINESFIREEREREBEDORBE SOERICET DRI ZMITICRTE

Overview of the Act on Stabilization of Employment for Older Persons

—_

1. Abolition of structures that limit eligibility for the continued employment system
The amended law abolishes structures that limit the eligibility of older persons for the continued
employment system through standards that business operators prescribe in labour-management
agreements.

2. Expansion of the scope of companies employing workers eligible for the continued
employment system
The amended law expands the scope of companies employing older persons eligible for the
continued employment system to include group companies.

3. Introduction of discl e provi for
4. Formulation of guideli for the impl
employment for older persons
The amended law newly formulates guidelines for business operators to follow regarding the
implementation and application of measures to ensure employment for older persons.

ion and ion of es to ensure

| 2013548 rssmRRE T
April 2013 Enforcement of the Labour Contract Act

201 2FE8HMIE. 201 3F48 1 AR T.
HEEKPEIC, LD IL—IL 7ZENM.

The Labour Contract Act was revised in August 2012, and went into effect on April 1, 2013.
The “rules” listed below were appended to the Labour Contract Act.

(201 2FHBEFEDRA Vb Ib—IV]

1. AR @2 DGR (201 3548 1 BET)
E—DEREEOE T BB BRNNER COFZBA CREEHSNBE(CIF HEE
DERLAHTRD. FEAH B2 CEiR T DIL—IL

2. [ELESEE]| DiEE(L(201258A 108ET)
BEDREHDHBICIOHIZUIC[ELESHIERE | ZRXIEL. —EDHAI
LESHZEFEIETDIL—IU

Main Points of the Labour Contract Act in 2012: The Rules

1. Conversion to indefinite-term labour contracts (took effect April 1, 2013)
The amended law allows fixed-term contract workers employed by the same employer for a total of
more than five years to convert their employment contract to an indefinite-term contract upon
request at the time of contract renewal

2. loption of the “Termination of Employ Doctrine” (took effect August 10, 2012)
Arule that codifies the “Termination of Employment Doctrine” that has been established by
Supreme Court precedent and invalidates termination by the user under certain circumstances.

CEREICLDRE

| 2016548 LitERAE L] HE(T (1 OFERIDESBRILE)
April 2016 Enforcement of the Promotion of Women'’s Activity Act
(temporary statute with a 10-year term limit)
E- A ANHERE. FEE301 AL LOREEZEE. FeeDRIEZEM
(BEAT2HBENS00 AL TORBEREICDOVTIFEEHER)
National and regional organizations and private-sector companies with 301 or more
employees must carry out the following (private-sector companies with 300 or fewer
regular employees are urged to make efforts to comply):
1. X OFERICEE T 2IRNRDIBIE. SREDH
OLMRALE QRFHBLE OFBSHORRE O ST E &
2. RRIEE - S ZEE A EBNERCIENSEFZNR L T I[BETTHEEIORE -
=% (BHEENE - BRERMISBHER)
3. THDFRICRET DERAKR
ENCEDDERDIBEETIMERLCAK

1. Und d the cil reg g the activities of women, analyze issues
a. Percentage of female employees b. Difference between men and women in the number of
years worked c. Number of hours worked d. Percentage of women in management, etc.

o

Based on the analysis of circumstances, draw up and publicize an action plan with numerical
targets and actions to be taken (There is an obligation to make an effort to implement
actions and achieve targets.)

. Publicize information regarding the activities of women
Employer to select from items specified by law and publicize them

| 2018%6R BEHWEICRSEY BiEEDMIL

June 2018 Enactment of Workstyle Reform Law
FHEBEDNZNZNOBEITSUCSARSEEHBRIR CEDHRERIR I DHEHN
EERENICHEET BT, RS BIDRIE. Sk CRISEIEHDER. EFREE
[CODDSEVRIEFRREDEREDICHDIBEZH TS

For the comprehensive promotion of workstyle reform aimed at realizing a society in
which workers are able to choose a diverse range of workstyles to suit their
individual circumstances, measures are to be taken for objectives such as
rectification of long working hours, achievement of diverse and flexible workstyles,
and securing of fair treatment that does not depend on the form of employment.

[RESRASBORIE. SR TRREBTHOFRE] (ETHR2019F481H)

1. SEEEICRHT 2FIEOREL (HEEEL. HEREEEE)

RN FHED_EBRICDOWVT. B458 . 36085 M= RAI & U BREF ISR IS BB h S
2IEETHE7208H. B 1 008HARE (KB5S E ST) . EHATI808 M (KBHE
SO EREICERE

-BEAE(E. 108 LOFRBEHIMENMTSETNZHEBEICHL.SBICOVT. . BE. . Kz
BRULTEREINIESIENIEETD

-HEEOEREREEORWMZRRT BN S. HBRHEMORRZERTEDDIHE
[CEDIBBUFIFNSESEN £ET D (HBRLEEE)

2. $EE1 V5 —NIVHIEOERIBES (SRRMEERELEE)
BRI FIE ORI C B H OIRISZI O/ IC— BRI O IRR DIRIRICSZ DI T NS
5N EETD

[Rectification of long working hours, achievement of diverse and flexible workstyles, etc.]
(effective date: April 1, 2019)

1. Revision of system concerning working hours (Labor Standards Act, Industrial Safety and

Health Act)

« Limits for overtime work are defined as being, in principle, 45 hours/month and 360
hours/year, and, in cases where temporary special circumstances exist, 720 hours/year,
under 100 hours/month (working on days off included), and an average for multiple months
of 80 hours (working on days off included).

- For workers entitled to ten or more days of annual paid leave, with regard to five days,
employers must specify a period and grant the leave every year.

« From the perspective of ensuring the effectiveness of measures to promote worker health,
the status of work hours must be monitored using a method prescribed by law. (Industrial
Safety and Health Act)

. Promotion of a system of intervals between work periods (Act on Special Measures for

Improvement of Working Hours Arrangements)
Business operators must make an effort to ensure that there is a rest period of a fixed length
between the end of one work day and the start of the following work day.

w

N

[RERAEICH D DSV AEGHEORR (A3 BE—&2)] (j§/748H: 2020548 18)

 FEBSGEEEENT IO DREOBR( —h5 1 L AHRASBE. SHEREL)
R A NER BE IR D EREASBEOT A REHEDR LU, B4 D
BCEIC HFHFBOME - BNICROUCETLROSNDRIEZERL CHSNONE
B

HECEBRAS OO SSBRT TR

RS EETON T, OIREEDSBEL DS 58, O—EDBAERIT R
EICRDFBOVFNHERRT o LZHEHL Fc. CNSDREICEAT HHARSA >
ARSI R

() R BO—ROBHEO TN EERLAEL LORE THHTLS

2. $IECHT SHBICHT BHEBHORIL( — 51 L EHRASE SHERED)
ERMSEE SRR RESBE OV T ERRASBECOSEEONS 12
ST B BIE R

3. (TRICABBTRIREER VBN SBEATH (TIRADR) ORI
1 OBRBLOHIIRIIC OV T, (THIC LB ETRIRIEER OTRADREEE

[Securing of fair treatment that does not depend on the form of employment (Equal pay for
equal work)] (effective date: April 1, 2020)

—_

ble differences in treatment

1. Development of provisions for the ion of unr
(Part-time Fixed-term Employment Act, Worker Dispatch Act)
- With respect to the prohibition of unreasonable differences in treatment of short-time and
fixed-term workers as compared to regular workers, clarify that, for each type of treatment,
decisions should be made by referencing the nature and objectives of the subject treatment and
by taking into consideration circumstances that can be deemed appropriate.
In addition, also develop equal-treatment rules for fixed-term workers

« With respect to temporary workers, require either: (equal/balanced treatment relative to the
workers of the company using temporary workers, or @ treatment in accordance with a labor
agreement that satisfies certain conditions*. Also, develop provisions that will serve as a basis for
guidelines concerning these matters.
*Wages equal to or greater than the average wages of general workers doing the same type of

work.

Strengthen the obligation for explanations concerning treatment of workers (Part-time
Fixed-term Employment Act, Worker Dispatch Act)

Require that explanations be given concerning the content of, and reasons for, differences in
treatment of short-time, fixed-term, and temporary workers as compared to regular
workers.

L

w

Develop measures to ensure fulfillment of administrative duties and also administrative
Alternative Dispute Resolution (administrative ADR) procedures

With regard to the obligations in 1 and the I ion obli in 2, develop es
to ensure fulfillment of administrative duties and also administrative ADR procedures.

| 2020547 [EEHERAREL] OWIE(2021£4F5ET)
April 2020 Revisions to the “Act on Stabilization of Employment
for Older Persons” (Effective from April 2021)

2020F48MIE. 202 1F48 1 HiEgfT.
B5mh 57 0k COMERRZIRRT DIcHDBFHENERREEZHHR.

The Act was revised in April 2020, and went into effect on April 1, 2021. Measures
were newly established to secure employment opportunities for those aged 65 to
70.

BITRZWEL. BEEICBRUTOO~ODOVFNH DEEZE T DB HBEIHERIT D,

O70RETOEES|EIF

@70RF TOMEEATIEDOEA FHHERERZICNA THOBREICLDEDEZD)
Q@EFRELE

@70 F THENICRIBRTZNZHET SHEOEA (ShHERER)

O70RF THEMNICHEBRERICRBTEIFEOGA (SHEFRZEN)

The revision to the current Act will obligate business operators to make efforts to do one of

the following:

(i) Raise the mandatory retirement age to 70

(ii) Introduce a continuous employment system for those aged up to 70 (applicable to
specially related business operators and other business operators)

(i) Abolish the mandatory retirement age

(iv) Introduce a system for persons aged up to 70 to continually conclude work service
contracts (at the request of the elderly person)

(v) Introduce a system allowing persons aged up to 70 to continually engage in social
contribution businesses (at the request of the elderly person)




WIEHBEEREE Revised Worker Dispatch Law

| 2015598 [REHBEREE] T
September 2015 Enforcement of the revised Worker
Dispatch Law

—_

. BARSHIRRIL—IL
OE—DIREFDEHFC. HBEREDRIFANEZEITIEN TE DB ZRASFRE ER I DHGFRELBFHHBHEGHFD
RREBNFREE) LI DIRELEXMEMOHBHIRE, F—DIREHBEZRELDE—BBEM TRIFANDIENTEDH
BZ3FREL T DIMEHBEBABMDHREHIRD. 2TEEDHBHIRIL—IL
MBS BB EARADRABHRD_LRICEUCSEE. RETEXR T LMESICFDBRARTEZR DI DEBHEDSN

2. —iEHEERESEE GTIH) SRS BERESRE (BHH]) OXRIDBELL. SFAR~N—ZME

3. MESHEE DIIEFHBEDER-F v U7 7y T OHEEDEDHICDVNT
OETT BN (CHWNT. B BE DI E FHEFERDHDEUE (L
O RETEETICFEN TR BIIREDREZEF T DF. REHBEDF U7 7y T=HE
4. RESBE LB B OIS HEDHEE
ORELHEEICRTDERNEBRITH. RERH CER BEUCHBEI IR, B EL R B DRM R ER)

1. Time limits rules
* There are two types of time-limit rules: The time-limit rule for a single business location, which states that, in principle, the same business location shall be able to
use temporary workers for a maximum of three years (extensions require the holding of hearings, such as with a labor union comprising a majority of the workers
of the company using temporary workers); and the time-limit rule for an individual temporary worker, which states that the same business organization shall be
able to use an individual temporary worker for a maximum of three years
*In case such as where the temporary worker reaches the time limit, measures were specified by which the temporary staffing agency and the company using the
temporary worker are to endeavor to stabilize employment

2. Removes distinction between “general worker di:
system), creating a unified licensing system

3. Ways of securing equal for y workers and pi their career
* Strengthens initiatives to secure equal treatment of temporary workers by both staffing agencies and the companies that use them
* Pushes career advancement for temporary workers through measures such as requiring staffing agencies to provide education and training in a systematic fashion

4. Promotion of equal treatment of temporary workers and the employees of companies that use them
* Provide information on wage levels for workers at companies using temporary workers, provide education and training closely related to the operations performed
by temporary workers, and provide opportunities to use welfare facilities (consideration required).

SEEREDIRBIRICOVNT
OB (REHBE LA DHHIBRDA X—2)

Temporary Worker Time Limit
* Time limit for an individual temporary worker

(1 Example)

system) and “specified worker dispatching undertakings" (reporting

undertakings" (li

MR AUCECE—DiESBEICOE

HERER I RRIFHDHRFR
Organizational Same temporary worker, per organizational unit
Unit 1 Maximum time limit of 3 years
3F 3F
\ 3 years 3years
ATh B&h
Ms. A Mr. B
2
(=] 3 3
ﬂ 3years 3 years
C&h D& A
Ms. C Ms. D
FEREST I , 145 5 28
Organizational - N year years
UnitT R R FRIE i
P oo IRl Administrative Accounting
ZEISTTRE, AZh L assistant J
Can be accepted for another Ms. A Y

3 years if the
“organizational unit" changes

EBNBHEE(Eo COMMEMICE(C
TOEF BB R CORIIANBBIFREIF
Even if the nature of the work changes,

the 3 year limit for the temporary worker still applies
for the organizational unit

E&h [BIADRETTICREAEA SN TV SIRES BE(E
M E AR DFIPRZEZ (FIEL
(& CHRERER) [Exception] Temporary workers hired to work for an

(Hired for an indefinite term) indefinite term are not subject to the limit

I SEWIED7HEN  History of Revisions to Laws and Ordinances

F FIEHRS Year Major Event
1986 HEIEREEMEIT 1986 YVorkerfDri]sp‘atch Law en_act;ed health it
AHTRETI DR B ESNIET o tormporary Stafing market, Thrieen ocoupations, auh as
VIRDIPHFEPME LS BANRER 1 3EHICRTE software development and secretarial work were covered
UCTRY—h (BFE3EBBI. 16%H(0) initially, with three more added during the first year.
o e 1994 Use of elderly as temporary staff begins
1994 ﬁﬁ%ﬁﬁ“zﬁf?%?g_'\ . . Dispatch of workers over 60 years old liberalized in principle.
B0 LDOBIEICON TR IHENREHSD 1996 Extension of the scope of temporary operations
FRRAIBBEEENSD The law is extended to cover a total of 26 occupations,
including interior coordinators and office equipment
1996 TRENREIOIER instructors. P
/(\/.TU7ZI—7‘47~—‘9—T57OA4 JANSTY— 1997 Deregulation of placement services
FEREBANREBOIEAR GT262EH(0) S Regulations governing placement of 29 occupations is
1999 liberalized in principle. The Employment Security Law is
1997 BEEEBN ORHIFEFIESE revised, raising the awareness of placement services in a wide
§ BB DRI DESRD 20N S R B R b i range of public companies, while also clarifying business rules.
1999 BEEDHMESN. REBERN DL R 1999 Revised Worker Dispatch Law enacted
—~ - BT — emporary staffing occupations liberalized in
TNBDELBIT BEDIL—IVHBERE(EEND principle (negative listing).
s “New types” of occupations such as sales and
258 (@Eﬁg%i’g‘?ﬁﬂ”am‘t marketing positions liberalized but restricted to one year.
RN SR D — B L E RS RISt B .. on tomp.to.perm lifted
GRHFATURME)
e B == N . s e 2002 Temporary Special Law for Employment Promotion enacted
AR R S TR | OB MRS 1 R (CIRTE Special measure implemented extending temporary
LTRE—bk staffing period of middle-aged workers to three years
for “new types” of occupations.
2000 BN PEME (T T by \—L)HEREE ) )
2003 Extension of the scope of temporary operations
2002 ERSHEIEESHENET Ban on certain types of medical occupations lifted.
REEICDVTIR [#IE ] OIREHRNMSHIEEELTS 2004  Extension of the scope and term of temporary
FICEE staffing operations
“ Ban on certain types of manufacturing operations lifted.
s Dispatch period for “new types”of occupations
2003 ﬁ;aﬂ%%?%fg}@jcn . extended from one to three years.
EEEBOEN —BRFE Ban on pre-hire interviews for temp-to-perm positions
— . lifted. Temporary staffing period exended.
2004 fREN GE
0 £Eﬂ§¥?§i/l§€§%ﬁ®§mt 2006 Extension of the scope of temporary staffing operations
RSB OIGED R Ban on replacements for child-care and family-care
[FHE ] DIERRIDIER (1 F=>34) leave in medical occupations lifted.
BN T EREDSBIEZEDRZAS KEHRIODIAK 2007 Extension of the term of temporary
- staffing operations
2006 ROEWREFDOIK Dispatch period for manufacturing operations extended
BRNEREREEORBESICOV CEREEOTE from one to three years.
DYRER 2008 Implementation of guidelines relating to the
N dispatch of workers on a daily basis
2007 RERREDIER Measures formulated for both dispatching parties and
SIS DOESMBOES (1 5=34) companies to be supplied with day labour aimed at
_stabilizing emp\o_y_ment of temporary workers engaged
2008 HEEISsHiET in day-labour activities.
HERESEHEDERDZEEENICRETT. fosLhE 2009 Retiﬂfol_-cetr_nenttof t(;emgorary staffing business
AL == authorization standards
INTBEERE Standard asset amount per business location raised
e = 5 from ¥10 million to ¥20 million.
2009 Tgiﬁfg??ﬂf;;ﬁﬁf%@] OEFM—20E5M Cash and deposit amount strengthened from ¥8 million
[ 4 J - to ¥15 million.
RIAEE 8EHM—~ 158/t 2010 Implementation of plan to tighten temporary
s = staffing regulations for 26 specific types of work
2010 HPI2BRIBREELELT S VRN N Implementation of strict supervision to tighten the
BFI26EBEEHLEBOX D ZBAS LT DIEBEHE classification and distinction between 26 specific types
ESi and deregulated forms of work
N e . 2012 Enactment of Worker Dispatch Law
2012 HIEHEEREERIL Principle prohibition of temporary staffing on a daily basis
HELREDREIZE E Establishment of a deemed employment contract
SR A HEUBILDRI application system
. . N 2015 Revisions to the Worker Dispatch Law come into effect
2015 CRIEFHBEREEMIL Removal of the distinction between “general worker
—E BEREOXRIBEL. SHFaHIND—1t dlsgatcTng undertfakmgs” and ”jpecwf\ed worker dispatching
ndertakings”; unification toward a reporting system
FEEHROEEL LFjiewew of time limits
HEEREDRIb-F U7 7y IO Strengthening of equal treatment; promotion of career
advancement
= ZBE(- S N Ve 5] —2 5]—
2020 ERBEICODDSBVAESFEDRER (F—5BE 2020 Equitable treatment secured regardless of

%)

employment conditions (equal pay for equal work)
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I BREFREMEAL  Number of Japanese overseas affiliated companies

: 26,233
(3t Companies) 25233 24,959 25,034
25000 g B MO B
! Bl 3,157 3,180 - 3,235 ‘

18,201 18,59
20,000 L 2550 A

2,872
20 2%
l l l 15,234. 1
1,217 . 11,497. 12,089l

15,000

15,964 [ 16,831

10,000

0 2007 2008 2009 2010 2011 2012 2013 2014 2015 2016 2017 2018

Jt%.North America B 727/ Asia I 3—0Ow/CEurope I Zofth,Other

BPO
| 2¥EIIBPO(EYRRTOCRT UM~V 9 HiEOHISRRHEB ST

Transition and forecast of BPO (Business Process Outsourcing) market size for companies
(&73M Million yen)

665,590 4,749,730

500000 4,349,150 4,439,060 4,486,940 4,579,420 4
4,000,000 ]@0 1@4] 1',852',420 1,915,200
3,000,000
2,000,000 26131590 26661900 247271000 218341530
1,000,000

0 2019 2020FA 2021FH 2022FA 2023F#l 2024FH

(Forecast) (Forecast) (Forecast) (Forecast) (Forecast)

Bl [ THBPO(VRT LEREE) filEMIE  Size of BPO Market for IT (System Operation, etc.) 0 FEITHBPOTMI5#E1E ~ Size of BPO Market for Non-IT

LR RATRA FIBEET BN FFRIGFANE
Source: Yano Research Institute, Ltd.  Note 1: The figures are based on the turnover of businesses. Note 2: Forecast: Estimated value

Inbound
| sEsEROHE
Transition of number of foreign visitors to Japan
(A Persons) 31,191,856 31,882,049
28,691,073
30,000,000
25,000,000
20,000,000
15,000,000

Saaios 10,363,904
10,000,000 4,115,828

24,039,700

19,737,409

13,413,467

500,000

0 2012 2013 2014 2015 2016 2017 2018 2019 2020

HEL BRSNS (JINTO)
Source: Japan National Tourism Organization

RitheZES—49 Reference Materials for Overseas / BPO / Inbound, Other

| BERRZESZENCHERBIEENREN

Number of medical examinees for specific health checkups and subjects for specific health

(FA Thousand persons) ] . e e (%)
WO ey 26,163 27,058 27,559 : &~
25,000 55
20,000 50
15,000 I

10,000
5,000 35
0 2013 2014 2015 2016 2017 2018 2019 30

I 5ERESEZZEY Number of medical examinees for specific health checkups [ {Ri#E8HEEH, Number of medical examinees for specific health checkups
w— I5TEEDEE,/Implementation rate of specific health checkups

HEBESBE N ERRSE HERBIEEORERR LD

Source: Materials from Health, Labour and Welfare Ministry

I MEETHRMCEHDEEMEDEISDHRE  The proportion of elderly in the total working population

(A Tens of thousands of persons) (%)
7,000 6,293 6,280 6,326 6371 6,401 6,465 6,530 £:664 S22 15
6,000 14
5,000
4,000 12
3,000 n
2,000 10
1,000 9

0 2011 2012 2013 2014 2015 2016 2017 2018 2019 8

I =BE0mEEY Number of eldrly labour force employed === FEELHICEHZEEEDEE  Proportion of elderly in the total working population
B[S ENEE] (B ) FH23E (201 146) 13 REAKBKICHSHTHEHE
Source: “Labour Force Survey” (Basic Tabulation) ~ Note: Fiscal 2012 uses supplementary values in conjunction with the Great East Japan Earthquake

1%”

care

| FREEHCRERTIAR

Number of waiting list for nursery schools and utilization rate of day-care centers

(A Persons) 41.1 (%)
30,000 48

24,825

23,167

25,000
20,000 16,772 42
15,000 12,439 39
10,000 36
5,000 33
0 2012 2013 2014 2015 2016 2017 2018 2019 2020 30

I #5#ZER Number of waiting list for nursery schools
HEEESBHERERR[N
Source: Investigation by Day Care Division, Ministry of Health, Labour and Welfare
RRBRAEE SRFROREAREY - LU FHOMATREY
Figures for utilization rate of day-care centers are calculated by dividing the number of children who entered at day-care centers of the age concerned by
the number of children before school age of the age concerned.

e {REFFIFAE (LK) / Utilization rate of day-care centers (total)



FEMFIBIEGER) Key Indicators (Consolidated)

T LE&TT LRI ER ST LEREELER EXRMREERFIRE BeEASHRISRS LU EE ST RE
Net Sales and Gross Profit Margin SGA Expenses Ratio Operating Income and Operating Income Ratio Return on Equity and Return on Assets
(B7%H Millions of Yen) (%) (%) 200 -y (B7H Millions of Yen) 19,940 (%) (%) 0a
360,000 s 8564 26908 TS0 30 200 s 20,000 10 200
24'8 18,000 18.0
300,000  28039% 25 L 16.0
' 19.0 186 16,000 8
240,000 20 L) 1:2
180 12,000 0465 10577 6 10.0
180,000 15 10,000 T
17.0 8,000 < 6.0
120,000 10 6,000 4,488 T
60,000 5 w160 4000 2 20
2,000 0 7
0 17/5 18/5 19/5 20/5 21/5 0 0 17/5 18/5 19/5 20/5 21/5 0 17/5 18/5 19/5 20/5 21/5 0 -20 17/5 18/5 19/5 205 21/5
Bl 5Lt% Net Sales Bl =77 Operating Income — ETEARLERGRIER Return on Equity
e 55 LEFEER Gross Profit Margin e B35~ Operating Income Ratio w— OEELERGRIZSE ~Return on Assets
I EBREEER ey Indicators (&75F/Millions of Yen)
BREEE Key Indicators 2014/5 HiAk YOY 2015/5 HiAL YOY 2016/5 HiHAL YOY 2017/5 HitAkk YOY 2018/5 HitALL YOY 2019/5 wifALL YOY 2020/5 #if#Akk YOY 2021/5 #itA YOY
ballat=) Net Sales 208,660 0.5% 226,227 8.4% 263,728 16.6% 280,395 6.3% 311,410 11.1% 326,984 5.0% 324,984 -0.6% 334,540 2.9%
RFEEBEMU—REES SGA Expenses 37,029 0.4% 42,381 14.5% 48,948 15.5% 52,128 6.5% 60,489 16.0% 65,245 7.9% 66,111 1.3% 63,028 -4.7%
EEAR Operating Income 3,210 1.1% 3,490 8.7% 3,860 10.6% 4,488 16.3% 6,539 45.7% 9,465 44.7% 10,577 11.8% 19,940 88.5%
BENE Ordinary Income 3,135 -1.6% 3,343 6.6% 3,855 15.3% 4,319 12.0% 6,631 53.5% 9,237 39.3% 10,236 10.8% 20,379 99.1%
L HRR O Net Income*5 526 -13.8% 214  -59.3% 243  13.8% (129) — 1,288 — 1,975 53.4% 594  -69.9% 6,784 1040.4%
HWEE Total Assets 75,615 6.1% 88,641 17.2% 85,356 -3.7% 94,584 10.8% 112,795 19.3% 119,459 6.2% 140,441 17.6% 151,641 8.0%
=5 Net Assets 27,181 3.5% 29,620 9.0% 26,735 -9.7% 28,062 5.0% 33,889 20.8% 40,253 18.8% 42,316 5.1% 49,779 17.6%
BEEHCLDFrya-TJ0O— Cash Flows from Operating Activities 1,639 -72.1% 8,687 423.8% 482  -94.4% 6,464 1,239.8% 9,505 47.0% 9,186 -3.4% 11,424 24.4% 18,868 65.2%
REFECLDF Y270~ Cash Flows from Investing Activities  (4,910) — (4,645) — (2,176) — (3,713) — (11,977) — (6,519) — (6,964) — (9,665) —
BEEENC LD+ ryYa1- 70— Cash Flows from Financing Activities 1,180 = (2,004) = (2,024) = 1,890 = 6,496 243.6% 3,962 -39.0% 12,102 205.5% (5,147) —
JU—Fpya-70— Free Cash Flows (3,271) — 3,942 — (1,694) — 2,751 — (2,471) — 2,667 — 4,459 67.2% 9,202 106.4%
Skl Number of Employees*1 6,316 5.5% 7,908 25.2% 8,550 8.1% 8,682 1.5% 9,074 4.5% 9,317 2.7% 19,538 109.7% 21,789 11.5%
SHEHIE Number of Contract Workers of Employees 1,294 6.9% 1,324 2.3% 1,406 6.2% 1,444 2.7% 1,358 -6.0% 1,462 7.7% 9,931 579.3% 12,291 23.8%
| EtEICRI T BREIEIE  Profitability Indicators
fey=fit = Key Indicators 2014/5 ®ifAk: YOY 2015/5 HiHALL YOY 2016/5 ATk YOY 2017/5 #i#AtL YOY 2018/5 i#Att YOY 2019/5 RifAk: YOY 2020/5 RifAL: YOY 2021/5 #ifALL YOY
Plle il Gross Profit Margin*2 19.3% -0.0pt 20.3% 1.0pt 20.0%  -0.3pt 20.2%  +0.2pt 21.5%  +1.3pt 22.8%  +1.3pt 23.6%  +0.8pt 24.8% +1.2pt
T LSREELER SGA Expenses Ratio 17.7%  -0.1pt 18.7% 1.0pt 18.6%  -0.1pt 18.6%  +0.0pt 19.4%  +0.8pt 20.0%  +0.6pt 20.3%  +0.3pt 18.8%  -1.5pt
= [a e Operating Income Ratio 1.5% 0.0pt 1.5% 0.0pt 1.5%  -0.0pt 1.6%  +0.1pt 2.1%  +0.5pt 2.9%  +0.8pt 3.3%  +0.4pt 6.0% +2.7pt
BEMNEE Ordinary Income Ratio 1.5%  -0.0pt 1.5%  -0.0pt 1.5%  -0.0pt 1.5% +0.1pt 2.1%  +0.6pt 2.8% +0.7pt 3.1%  +0.3pt 6.1% +3.0pt
prllat= ) il e Return on Sales*5 0.3%  -0.0pt 0.1%  -0.2pt 0.1%  -0.0pt — — 0.4% — 0.6%  +0.2pt 0.2%  -0.4pt 2.0% +1.8pt
BECEAYERMFI=*35  Return on Equity*3.5 2.5%  -0.4pt 1.0%  -1.5pt 1.2% 0.2pt -0.7%  -1.9pt 6.0% +6.7pt 7.6%  +1.6pt 2.0% -5.6pt 19.4% +17.4pt
REEL AR5 Return on Assets*4:5 0.7%  -0.2pt 0.3%  -0.4pt 0.3%  0.1pt -0.1%  -0.4pt 1.2%  +1.3pt 1.7%  +0.5pt 05%  -1.2pt 4.6% +4.1pt

*1 291830 Include Contract Workers

*2 5o LR 55 EBX100  Gross Profit / Net SalesX100
*3 HHIRAG AT SHRKECEATEX100 Net Income / Average Shareholders’ EquityX100, ECEA=fIEE—IFXZEMKIERS Shareholders' Equity=Net Assets—Non-Controlling Interests
x4 BHARERRS AT SHIRMERETEIX100 Net Income / Average Total AssetsX100

*5 201 6F5AMEDARIED [ LHHEH G | (S FRAEICRB I DM I8 THDE T,

Profit attributable to owners of parent was previously presented as net income from the fiscal year ended May 31, 2016.
*6 201 9FSBMKO[ [BENRAFHIRORETEE] D—BBIE] ZERATETH0E T CNUTHL20 1 OFSBHADRIALL. [ [BIRASHIRDORFHERE] D—EUUE | ZBAS 7220 1 SESAMDERFELBRLTHDET,
The “Partial Amendments to Accounting Standard for Tax Effect Accounting” (ASBJ Statement No.28, dated February 16, 2018) etc. has been applied since the start of the fiscal year ended May 2019.
As such, year-on-year figures for the fiscal year ended May 2019 compared with the operating results for the fiscal year ended May 2018 have been adjusted to retroactively apply said accounting standards.



FEMFIBIEGER) Key Indicators (Consolidated)

MEELHCEARLE etk MM EEEER B DEIREE | il SR RS LU it EE
Net Assets and Shareholders’ Equity Ratio Current Ratio Price Book Value Ratio Split-adjusted Net Income per Share and Net Assets per Share
(&M Millions of Yen) 19779 (%) (%) (f& Times) (M Yen) (M Yen)
28 1 173.36 7
50,000 200 30 e T
45,000 42,316 ) 160 960
40.253 1566 1538 23 150 prepes
40,000 80 25 T ; _—
33,889 150 g7 1318153 19 130 72891
35,000 70 : 8 120 720
28,062 20 ° 10 110 604.20
30,000 60 { 138 e 600
25,000 50 100 15 80 480
70
20,000 u 40 60 50.52 360
235 2287 ik 1.0 50
15,000 200 2019 20 - gg 34.94 240
10,000 0 05 o 1521 T
5,000 10 18 )
0 17/5 18/5 19/5 20/5 21/5 0 0 17/5 18/5 19/5 20/5 21/5 0 17/5 185 19/5 20/5 21/5 -10 17/5 18/5 19/5 20/5 21/5
I 6 Net Assets RSO 1 #RTe DI
e EHOEALLE Shareholders' Equity Ratio Net Income per Share Net Assets per Share
I RL2MICRITHREIBIE Stability Indicators
BREEE Key Indicators 2014/5 g YOY 2015/5 R YOY 2016/5 R YOY 2017/5 R YOy 2018/5 Rk YOY 2019/5 AL YOY 2020/5 Rk YOY 2021/5 giht Yoy
BCEAL =18 Shareholders’ Equity Ratio*1:8 27.9%  0.9pt 24.1%  -3.8pt 22.2%  -1.9pt 20.1%  -2.1pt 20.9%  0.8pt 23.7% +2.7pt 22.7% -1.0pt 25.2% +2.5pt
TREntbar*2 Current Ratio*2 131.3% -10.5pt 125.6%  -5.7pt 124.3%  -1.3pt 129.7%  +5.4pt 131.8% +2.1pt 135.9%  +7.5pt 156.6% +20.7pt 153.8% -2.8pt
BfFafstt®x Debt-to-equity Ratio 68.6% 14.5pt 64.4%  -4.2pt 82.2% 17.8pt 98.3% +16.1pt 98.8% +0.5pt 87.1% -11.6pt 113.9% +26.8pt 89.4% -24.5pt
I 1#%47D1E%R Per Share Data
BREER Key Indicators 2012/5 2013/5 2014/5 2015/5 2016/5 2017/5 2018/5 2019/5 2020/5 2021/5
1 R T D 2 ERRER 2 (F9) *3.9 Net Income per Share (Yen)*3.9 78.78 1,630.20 14.05 5.82 6.62 (3.52) 34.94 50.52 15.21 173.36
14D fERE (BPS) () *48  Net Assets per Share (Yen)*4.8 54,853.94 55,849.68 571.37 579.76 515.22 517.74 604.20 724.91 813.28 974.85
1#%ErebiczE (M) Cash Dividends per Share (Yen) 1,000 1,000 10 12 12 12 13 18 19 30
2013461281 BZEHST. Mt #atE 1 HICDE 1 00HDEIA THEIT HE EBIC, BITHIAE | 00HE T BB THAIEZRA.
The Company implemented a 1:100 stock split on its common stock with an effective data of December 1, 2013, at the same time, adopted a unit share system that will set unit share at 100 shares.
I JNNUAT—3V(CREATBEEIRIE  Valuation Indicators
BREEE Key Indicators 2012/5 2013/5 2014/5 2015/5 2016/5 2017/5 2018/5 2019/5 2020/5 2021/5
A4 (%) *5 Payout Ratio (%)*5 1,269.4 61.3 71.2 206.3 181.3 — 37.2 35.6 124.9 17.3
RN (PER) (£) *6.9 Price/Earnings Ratio (Times)*6:9 699.4 36.8 35.1 144.7 113.0 = 48.5 33.1 84.2 10.9
HiTEERS R (PBR) (f£)*7.8 Price Book Value Ratio (Times)*7:8 1.0 1.1 0.9 1.5 1.5 1.8 2.8 2.3 1.6 1.9
1HREDMEERRER (%)*8 BPS Growth Ratio (%)*8 2.2 1.8 2.3 1.5 -11.1 0.5 16.7 20.0 12.1 19.9

*1
*2
*3

EEHRICHRDIECEAR FREEX100  Shareholders’ Equity Applicable to Common Stock / Total AssetsX100. BCEA=fEE—IFZAMERS Shareholders’ Equity=Net Assets—Non-Controlling Interests

RENEEREEMEX100  Current Assets / Current LiabilitiesX100

EER % HICh TS FATEMIUREL  Net Income / Average Outstanding Shares

B CRDIEE  HIRFITARIE  Net Assets Applicable to Common Stock / Year-end Outstanding Shares

B MUERMAE GERS)  Cash Dividends / Net Income (Consolidated)

R 1 BREfCDLAREF)E  Stock Price (Year-end) / EPS

FRERMKMM 1 /OB Stock Price (Year-end) / BPS

[HRIHAFHESE (J-ESOP) I RU THIUA(HESE (BBT) J(CEFF I B DML, 1 HECDMEEROHE L RFTARIH DS EICBV TER I 2EHCHRICZH TBOEFET .

The Company'’s shares in the J-ESOP and BBT, which are reported as treasury stock under Shareholders’ equity, are not counted toward the number of shares outstanding at year-end for the purpose of computing net assets per share.
20165 BHKD. [HRIUEHESFE (J-ESOP) I R U THIVEMEFE (BBT) JZHA L THD S EEARICHBNTHEMIEL it ESNTWVB [HRIUEHESE RO THIUEESE] [C547 I DB DOMTUE, 1 R CO LA EADEE L AR P BOS EICOV TR T DECHRICTH THDFET,

Effective from the fiscal year ended May 31, 2016, the Company has introduced “Employment Stock Ownership Plan (J-ESOP)” and “Board Benefit Trust (BBT)". The Company'’s shares in the J-ESOP and BBT, which are reported as treasury stock under shareholders’ equity, are not counted toward the average number of
shares outstanding for the period for the purpose of computing earnings per share.

*10 201 OFEAMKOD [ [BINRAFHIRDREEA] D—BBIE | FZBATE. 20 1 8FS AL DRMITHEHAR B OHEZRLLCLNET,.

The "Partial Amendments to Accounting Standard for Tax Effect Accounting” (ASBJ Statement No.28, dated February 16, 2018) etc. has been applied since the start of the fiscal year ended May 2019. Accordingly, figures after the fiscal year ended May 2018 have been adjusted to reflect this change in presentation.

*5
*6

*8

*!

©



EIOAVMRIEEME segment Results

&  Net Sales

h

I EHEFE Operating Income

I TIAUNRIFEERIBRILE et Sales Composition by Segment I BIXINHESERIE  Operating Income Composition by Segment

(f&M Hundred Million of Yen) (#&M Hundred Million of Yen)

HHRIEY U 2—Yay IFZ/\—hF—ER  FAT7YYa—>3Yy IHR/N—I—EX

Regional Revitalization Solutions: 1.0% Expert Services: Life Solutions: 0.6% BPOY—LA (&5E-#8)
3,600 - 3270 3,250 3.315 A SA7YYa—vay | 44.6% g%{j&ﬂff_’gj 7@
- 4 180 Life Solutions: 2.0% £ Seni
3000 2 = Xxpert Services
e 160 g'7 b=y Outsourcing: BPO Services (Contracting)
14 utsourcing: . i
2,400 i) 121558} r215172] 0 T30 312% HR Consulting,
Yoo 120 106 Others _
95 *pUPY1—va Global Sourcing:
1,800 100 Career Solution': 2021/5 55.8%
1,200 % " 1% FrUrYYi—vas
4 60 45 FO—JULY—oy Careéer Solution:
c 12.4%
40 Global Sourcing:
600 2.1%
20 BPOY—E'Z (£iE-%8)
0 0 HRIYYILTFav Y BPO Services (Contracting):
_— 1;/5 o (1;:/:;) - 19/5dBP05 2?5/5 ) 21/5 17/5 18/5 19/5 20/5 21/5 HR Consulting: 2.3% 34.1%
THAN-M-EBPOY-ER(ESEEA)/ Expert Services an ervices (Contracting [ = s _ s~ \
[ T3 R)(-M-E 7 BPOY—L A (BSE BE)LI /Businesses other than Expert Services and BPO Services (Contracting) #7 DJ:Eﬁ%ﬁikt@ﬁ7‘7;lgﬁfiﬁ_izkﬁ%it?xn\é':lﬁu‘cbbiﬁo
A segment with eliminations and corporate of net sales have been excluded from graph data.
HEFEARMOI ST LIFEFEBROTIAVNROBEEFCFRHEIANERNTBOET .
. A segment with operating loss as well as eliminations and corporate of operating income have been excluded from graph data.
| EEEIXVNRIEREITE Segment Results Indicator (&75M/Millions of Yen)
2018/5 2019/5 2020/5 2021/5
== pliat=) HERLLL HIALL bl AL BIHALL Pl AL AIHALL pliat= TERLLL BIHALL
2= Net Sales Sales Share YoY Sales Share YoY Sales Share YoY Sales Share YoY
IHFRIN—MI—ER(AMIRE) Expert Services (Temporary Staffing) 159,850 51.3% 12.0% 158,601 48.5% -0.8% 151,448 46.6% -4.5% 149,133 44.6% -1.5%
BPOU—ER(FftHER) BPO Services (Contracting) 86,843 27.9% 12.6% 97,234 29.7% 12.0% 99,756 30.7% 2.7% 114,055 34.1% 14.3%
HRIVYILFTAVT HR Consulting, Others 7,703 2.5% 20.0% 8,508 2.6% 10.4% 9,984 3.1% 9.9% 7,613 2.3% -23.7%
20-)\ILY—2 2T CBHAMP—ER)  Global Sourcing (overseas) 7,216 2.3% 13.0% 7,965 2.4% 10.4% 7,796 2.4% -2.1% 7,061 2.1% -9.4%
FpU7YUa—v3av Career Solutions
13,923 4.5 -5.49 15,377 4.7 10.4 13,401 4.1 -11.59 13,863 4.1% 3.4%
(MBS B E) (Placement / Recruiting, Outplacement)*! 7 7 % % % 7 ? °
TINI—=IUT Outsourcing 32,656 10.5% 9.2% 35,188 10.8% 7.8% 37,271 11.5% 8.2% 37,844 11.3% 1.5%
SA47VYYa—v3ay Life Solutions 5,129 1.6% 10.1% 5,660 1.7% 10.4% 6,250 1.9% 10.4% 6,570 2.0% 5.1%
ARIEYYa1—ay Regional Revitalization Solutions 2,277 0.7% 36.3% 3,082 1.0% 35.3% 2,990 0.9% 16.7% 3,244 1.0% 8.5%
HEFRIEE2HT Eliminations and Corporate (4,190) -1.3% — (4,634) -1.4% — (3,916) -1.2% — (4,846) -1.4% —
a5t Total 311,410 100.0% 11.1% 326,984 100.0% 5.0% 324,984 100.0% -0.6% 334,540 100.0% 2.9%
(E73M/Millions of Yen)
2018/5 2019/5 2020/5 2021/5
e %ﬁﬂ?% HERLLL AiHALE [EEE %%fIJ§§$ 1AL HiHALL J2E S %§*|J§$ R AiHALL e E(;%ﬂ{éi HERLLE HiHALE
HEEFE Operating Income Operating perating Share YoY Operating perating Share YoY Operating perating Share YoY Operating perating Share YoY
I Income I”;;’,Ee Income ‘"ch{lga Income Inﬁc;)(r‘ge Income ‘”P?:{,L'e
TFRN—MY—ER(AMIRE) Expert Services (Temporary Staffing)
BPOU—ER(FftHER) BPO Services (Contracting) 9,346 3.6% 88.3% 39.7% 17,427 6.4% 87.4% 86.5%
N .1 2.0% 78.59 121.8% 7,31 2.79 77.39 42.5Y
HRIVYILFTAVT HR Consulting, Others 5135 0% 8.5% 8% 316 v 3% 5%
J0—/LY—2 I GEBNAMP —ER) Global Sourcing (overseas) 197 2.5% 1.9%  -70.1% 116 1.6% 0.6% -41.3%
FrUPYUa—r3y Career Solutions
2,947 21.2% 45.19 49.3Y 3,510 22.8% 37.1Y 19.19 3,147 23.5 29.7Y -11.79 3,919 28.3% 19.7% 24.5%
(AMHENT BRI (Placement / Recruiting, Outplacement)*' & % K 7 % 7 % & % ’ ? ’
TOoNI—=2T Outsourcing 6,211 19.0% 95.0% 7.4% 7,719 21.9% 81.6% 24.3% 8,375 22.5% 79.2% 9.6% 9,794 25.9% 49.1% 16.9%
SA47VYYa—v3ay Life Solutions 268 5.2% 4.1% 13.3% 168 3.0% 1.8% -37.3% 224 3.6% 2.1% 33.6% 203 3.1% 1.0% -9.6%
MERIEYY1—aYy Regional Revitalization Solutions (1,536) — -23.5% — (1,279) — -13.5% — (1,876) — -17.7% — (2,327) — -11.7% —
HEFEIE2H Eliminations and Corporate (6,487) — -99.2% — (7,970) — -84.3% — (8,837) — -83.5% — (9,191) — -46.1% —_
a5t Total 6,539 2.1% 100.0% 45.7% 9,465 2.9% 100.0% 44.7% 10,577 3.3% 100.0% 11.8% 19,940 6.0% 100.0% 88.5%

# 202 1 FSBHIF FRABRICHN. —BFRHDTIA VNN ZEEL THDF T, 2020E5 AHDHEBRDTIA VNI THEHER [ HEZTHL THDFET .

Subsidiaries were reorganized in FY5/21, with certain subsidiaries reassigned to different business segments. Figures for FY5/20 have been recombined retroactively to reflect these segment reassignments, but figures for years prior to FY5/20 have not been recombined.



MUEHEA2ESE  Quarterly Results

ERTEE:: EIEE) 534 A
(&M Millions of Yen) 1st quarter 2nd quarter 3rd quarter 4th quarter (&7 Millions of Yen)
100,000 10,000
90,000 9,000
80,000 . . . 8,000
70,000 . . . 7,000
6.0%
60,000 . . . . 55% 6000
50,000 . . . . . B n I 5,000
40,000 . . . 35% W0, I I I 4,000
30,000 . . . n n I I I I I 3,000
il B Hnun =
10,000 0'5% 0'5% 0% I I I I I I I I I I I 1,000
0 15/5 16/56 17/5 18/ 19/5 20/5 21/5 15/5 16/6 17/5 185 19/5 20/5 21/5 15/5 16/5 17/5 185 19/5 20/5 21/5 15/5 16/6 17/5 18/ 19/56 20/5 21/5 0
Bl L= (kB Net Sales(Left Scale) [l E#F# (1588 Operating Income(Right Scale) EZAFE Operating Income Ratio
I IEFEREEHER (MH) Consolidated Results (Quarterly) (& BEMillions of Yen)
2015/5 2016/5 2017/5 2018/5 2019/5 2020/5 2021/5
REER 1Q 20 30 4Q 10 20 30 4Q 10Q 20 30 4Q 10Q 2Q 30 4Q 10 20 30 4Q 1 20 30 4Q 10Q 20 30 4Q
Hte Net Sales 58,727 55078 55379 57,042 | 63,891 63,710 66,827 69,297 | 69,231 67,636 68,613 74915 | 72,458 78,160 78,070 82,720 | 82,997 81,694 78,603 83,689 79,626 81,602 78119 85636 85751 79,154 79,763 89,869
Eollm oy lbed Gross Profit 11,450 11,010 11,319 12,090 | 13412 12,023 13,041 14331 | 13,372 13628 13529 16,086 15256 16,675 16,083 19,013 | 18,051 18,107 18,078 20,474 | 18,270 19,127 18,233 21,058 22,332 19,659 19,038 21,939
f=£ 305 Operating Income 320 875 1,139 1,155 350 722 929 1,857 215 579 1,083 2610 1033 158 1238 2681 1451 2280 2,094 3637| 1243 2658 1,954 4721 | 7,287 3515 3710 5428
REFG Ordinary Income 286 832 1,132 1,092 256 720 956 1,921 174 585 1,039 2520| 1,006 1628 1,313 2683| 1222 2316 2,079 3618 930 2676 1947 4,682 | 7357 3496 3768 5757
B3 |B0FE Income before Income Taxes 272 816 1,137 982 258 727 941 1,935 140 584 900 2,465| 1593 1460 1,124 2557 | 1212 229 2,081 3304 918 2241 1890 2532 | 7,284 2,355 3,635 3431
WERGEFZE*1  Net Income*1 (253) 97 163 206 | (323) (100 (119) 697 | (539)  (276) (98) 785 533 (62)  (275) 1,093 7) 638 286 1,058 46 346 175 26 | 4,064 213 1,304 1,201
GloE YoY
bolin—1 Net Sales 147% 71% 58% 6.2%| 88% 157% 20.7% 215%| 84% 62% 27% 8.1%| 47% 156% 138% 104% | 145% 45% 07% 12%| -41% -01% -06% 23% | 7.7% -3.0% 21% 49%
Pll= il Gross Profit 14.19% 174% 11.7% 13.0% | 17.1% 92% 152% 185% | -03% 133% 37% 123% | 14.1% 224% 189% 182% | 183% 86% 124% 77%| 12% 56% 09% 2.9% | 222% 28% 44% 42%
I=E 3305 Operating Income -61.6% 3305% 129% -0.7% | 95% -175% -184% 60.8% | -385% -19.8% 165% 40.5% |378.9% 173.8% 14.4%  27% | 405% 439% 69.1% 356% | -144% 165% -6.7% 29.8% [486.1% 32.2% 89.8% 15.0%
e Ordinary Income -64.2% 410.3% 13.8% -7.3% | -10.2% -135% -15.6% 76.0% | -32.1% -18.8%  8.7% 31.2% |476.5% 178.3% 264%  65% | 21.4% 42.3% 584% 34.9% |-239% 155% -64% 29.4% (691.0% 30.7% 935% 22.9%
B3 [ATF)Z Income before Income Taxes | -65.1% 474.9% 15.2% -155% | -5.1% -11.0% -17.3% 97.0% | -45.7% -19.6% -43% 27.4% | 1036.3% 149.8% 249%  3.7% | -23.9% 57.2% 85.0% 29.2% | -242% -2.4% -9.2% -23.4% |692.8%  5.1% 92.3% 35.5%
wERghFljze*1  Net Income*! - - 335.8% -59.8% - - - 237.6% - - - 126% - - - 39.3% - - - 32% - -458% -38.8% -97.5% |8650.2% -38.2% 644.6% 4374.8%

#1 201 6ESRMKRDARIAD [ LR ] (F HRAH R EICRE I 2R 28U THhE T,

Profit attributable to owners of parent was previously presented as net income from the fiscal year ended May 31, 2016.



MUEHEA2ESE  Quarterly Results

I BT XA VMER (MAEHY) Consolidated Segment Information (Quarterly)

REFH

Pl

Sales
IHR—R—ER (AHIRE)
Expert Services (Temporary Staffing)
BPOU—ER(ZF5E-HER)
BPO Services (Contracting)
HRIVYILTAV T
HR Consulting, Others
J0-\LY—22 0 (BAAMY—ER)
Global Sourcing (overseas)
FrUTYU1—ay (AR BRBE)
Career Solutions (Placement / Recruiting, Outplacement)*!
TONI—=IT
Outsourcing
S47VYVa—vav/HRIEYYa—ay
Life Solutions / Regional Revitalization Solutions
SA47VYYa—r3ay
Life Solutions
HABIEYY1—vaY
Regional Revitalization Solutions
HEFIF2H

Eliminations and Corporate

10

37172
20,039
1,661
1,724
3,348
1,775
1113
1,250
462

(977)

GloES
YoY

2.2%
10.3%
1.8%
12.3%
-1.1%
4.0%
13.6%
12.0%

18.0%

20

41,318
20,349
1,778
1,781
3,458
8,473
1,996
1,260
735

(994)

2018/5

[E3OES
YoY

17.7%
13.6%
21.8%
16.4%
-6.8%
19.9%
24.9%
10.7%

60.0%

3Q

40,224
21,856
1979
1,839
3,268
8118
1,833
1,270
563

(1,047)

GRS
YoY

17.3%
13.0%
11.3%
21.8%
-6.5%

9.6%
17.8%
11.7%

34.6%

4Q

41,135
24,599
2,284
1,870
3,848
8,288
1,863
1,347
515

(1,170)

[GloES
YoY

11.5%
13.5%
39.2%
3.3%
-6.8%
4.4%
11.9%
6.6%

28.9%

1Q

43,626
22,719
1,959
1,961
3,851
7,933
2,112
1,355
756

(1,168)

[E3OES
YoY

17.4%
13.4%
17.9%
13.7%
15.0%

2.0%
23.3%

8.4%

63.6%

2Q

40,201
23,683
2,086
1,962
3,882
8,830
2,243
1,388
855

(1,195)

2019/5

GRS
YoY

2.7%
16.4%
17.4%
10.1%
12.3%

4.2%
12.4%
10.1%

16.3%

3Q

36,811
24,007
2,444
1,948
3,462
8,933
2,123
1,386
737

(1,127)

[GloES
YoY

-8.5%
9.8%
23.5%
6.0%
5.9%
10.0%
15.8%
9.1%

30.9%

40

37,962
26,823
2,017
2,093
4181
9,491
2,263
1,530
732

(1,143)

[E3OES
YoY

1.7%
9.0%
-11.7%
11.9%
8.7%
14.5%
21.5%
13.6%

42.0%

1Q

38,011
23,765
2492
2,060
3,158

8,679

1527
815

(885)

[E3OES
YoY

-12.9%
4.3%
18.9%
5.0%
-17.3%

11.8%

12.7%

50.2%

2Q

38,446
24,682
2,487
1977
3,253

9,278

15677
822

(923)

2020/5
RO
YoY 3Q

-4.3% 36,072
3.9% 23764
M.7% 2,758
08% 1878
-14.6% 3,340

7.3% 9,104

136% 1,587
26.2% 615

(1,002)

GloES
YoY

-2.0%
-1.0%
6.3%
-3.6%
-1.5%

41%

14.5%

7.5%

40

38917
27,544
2,245
1,879
3,649

10,209

1,558
736

(1,105)

[GJOES
YoY

2.5%
3.5%
3.6%
-10.2%
-11.4%

9.7%

1.8%

-1.3%

10

38,008
32,139
1,628
1,658
2,938

8,248

1,563
479

(913)

RO
YoY

-0.0%
35.2%
-34.7%
-19.5%
-1.0%

-5.0%

2.4%

-41.2%

20

37,429
24,776
1,842
1,682
3,087

8,941

1,674

880

— (1,160)

2021/5

(E7M/Millions of Yen)

GloES [GJOES RO
YoY 3Q YoY 4Q YoY

-2.6% 35,747
0.4% 25,485
-26.0% 2,260
-149% 1721
5.1% 3,347

-36% 9,886

6.2% 1,644
7.1% 813

— (1,143)

0.9% 37,948
7.2% 31,652
-18.1% 1,882
-84% 1,999
0.2% 4490

8.6% 10,767

36% 1,687
32.2% 1,070

— (1,628)

-2.5%
14.9%
-16.2%
6.4%
23.0%

5.5%

8.3%

45.4%

EREGE
Consolidated

72,458

47%

78,160

15.6%

78,070

13.8%

82,720

10.4%

82,997

14.5%

81,694

4.5%

78,603

0.7%

83,689

1.2%

79,626

-4.1%

81,602

0.1% 78,119

-0.6%

85,636

2.3%

85,751

1.1%

79,154

-3.0% 79,763

2.1% 89,869

4.9%

REER
£ Sl

Operating Income
IFRN—AI—ER(AMIRE)
Expert Services (Temporary Staffing)
BPOU—ER(F5E-HER)
BPO Services (contracting)
HRIVYILT 12 fth
HR Consulting, Others
J0—-)\ILY—22J GBAANM Y —ER)
Global Sourcing (overseas)
FrUT7VU1—ay (AR BREEE)
Career Solutions (Placement / Recruiting, O *1
TONI—=IT
Outsourcing
SA7YYa—vav/MFRIEYUa—Yay
Life Solutions / Regional Revitalization Solutions
SA47VYYa—r3ay
Life Solutions
MARIEYY1—v3aY
Regional Revitalization Solutions
SHEFCId2E

Eliminations and Corporate

1Q

844

677
1,184
49
(124)

(1,597)

foE
YoY

122.2%

532.3%

4.5%

20.6%

2Q

1,495

802
1,330
61

(607)

— (1,496)

2018/5

GiloeS
YoY

3035.2%

32.4%

-1.3%

81.7%

3Q

766

584

1,767

76

(340)

— (1,605)

GRS
YoY

81.9%

60.5%

5.9%

16.0%

4Q

2,028

883

1,939

81
(463)

(1,787)

fOE
YoY

38.3%

-1.5%

18.2%

-15.7%

1,163

85

1,684

18

(389)

—[(1,875)

RO
YoY

37.8%

25.7%

42.1%

-62.6%

2Q

1,685

1,033

1,690

46

(296)

— (1.878)

2019/5

=Y
YoY

12.7%

28.8%

27.1%

-24.1%

3Q

1,668

524
2,067
65

(314)

— (1.917)

fUE
YoY

117.6%

-10.3%

17.7%

-13.7%

40

2,798

1,102

2,278

37

(279)

— (2,299

RO
YoY

38.0%

24.7%

17.5%

-54.2%

1Q

1,561

125
639

1,916

(12)
(517)

(2,470)

RO
YoY

57.4%

-25.1%

14.4%

20

2,449

125
687

1,845

65

(343)

— 217)

2020/5

o=
YoY 3Q

62.9% 1,488

— 9
-339% 714

10.5% 2,192

39.7% 9
—  (440)

— (2,105)

ey
YoY

-2.6%

31.3%

1.1%

44.8%

4Q

3,846

(62)
1,105

2,420

75

(574)

— (2,089)

RO
YoY

44.2%

-1.7%

7.6%

104.4%

7,230

(83)
592

2,181

41

(575)

—1(2,099)

GiloeS
YoY

363.0%

-1.4%

13.8%

2Q

3277

64
720

2,281

17

(511)

— (2,439)

2021/5

Gloes
YoY 3Q

33.8% 2,830

-48.9% bl
48% 888

24.0% 2,450

78.7% 65
—  (468)

— (2,108)

RO
YoY 4Q

90.2% 4,089

470.2% 83
243% 1,718

11.7% 2875

313%  (21)
— ()

— (2,544)

GiloeS
YoY

6.3%

55.4%

18.8%

EEaEt
Consolidated

1,033

378.9%

1,585

173.8%

1,238

14.4%

2,681

2.7%

1,461

40.5%

2,280

43.9%

2,094

69.1%

3,637

35.6%

1,243

-14.4%

2,658

16.5% 1,954

-6.7%

4121

29.8%

7,287

486.1%

3515

32.2% 3,710

89.8% 5428

15.0%

* 202 1 FOAMIFFARUBRICHV. —BFRUDEIA VNS ZEELTHDFH Y 2020F5 DB EERDTIAX /NN THEHBER B EZEHL THDHET .
Subsidiaries were reorganized in FY5/21, with certain subsidiaries reassigned to different business segments. Figures for FY5/20 have been recombined retroactively to reflect these segment reassignments, but figures for years prior to FY5/20 have not been recombined.



EiGERS HES LV EEEENRHES

Consolidated Statements of Income, Consolidated Statements of Comprehensive Income

(E3F/Millions of Yen)

2012/5 2013/5 2014/5 2015/5 2016/5 2017/5 2018/5 2019/5 2020/5 2021/5
bplist=] Net sales ¥ 181,498 ¥ 207,685 ¥ 208,660 ¥ 226,227 ¥ 263,728 ¥ 280,395 ¥ 311,410 326,984 ¥ 324,984 ¥ 334,540
55 LR Cost of sales 147,693 167,609 168,420 180,355 210,919 223,778 244,382 252,274 248,295 251,570
FE LHAFIEE Gross profit 33,805 40,075 40,239 45,871 52,808 56,617 67,028 74,710 76,689 82,969
RFEENO—REEE Selling, general and administrative expenses 31,840 36,898 37,029 42,381 48,948 52,128 60,489 65,245 66,111 63,028
=R Operating income 1,964 3,176 3,210 3,490 3,860 4,488 6,539 9,465 10,577 19,940
BRSNS Non-operating income: 383 313 305 310 407 339 981 1,089 1,187 1,704
ZRFERUEIS IR Interest income and discount revenue 13 12 25 30 49 31 35 37 37 40
FAIC K DIRERER Investment gain on equity method 40 48 — — — — 47 = — —
L EUERIYON Subsidy 196 111 106 86 147 74 97 54 80 636
{RIZFRHIRRE Insurance premiums refunded cancellation 4 — — — — — — = = —
TEEEER Real estate rent — 31 50 56 43 74 603 748 744 743
ZDfth Other income 127 108 123 137 167 158 196 249 325 283
EENER Non-operating expenses: 256 302 380 457 412 508 889 1,318 1,529 1,265
ZIFIBROEIS IR Interest expenses and discount revenue 152 182 167 161 170 161 192 217 200 290
FAICKDIREEK Investment loss on equity method — — 92 92 49 74 — 7 3 110
J=SYRAIYRT 41— Commitment fee 44 38 38 41 46 48 54 49 52 56
TBEEEER Rent expenses on real estates — — — — — — 473 597 610 635
SZHINFEH Commission fee — — — — — — — 236 412 =
EfE5 | HERARE Provision of allowance for doubtful accounts — — — — 7 72 48 79 18 —
Z DAty Other expenses 59 82 81 161 138 151 119 131 231 171
REFE Ordinary income 2,091 3,187 3,135 3,343 3,855 4,319 6,631 9,237 10,236 20,379
LSl E Extraordinary gains: 175 263 0 91 164 36 601 17 52 5
EEEETTAN G Gain on sale of fixed assets — — — 0 18 — — 17 0 0
KRERMASSTAID Gain on sale of investment securities 116 — 0 — 129 17 — — 29 4
FREHCRDHFUSEHIRR Constructive gain on change in equity — 14 — 0 0 — — — 17 —
BIREt TN Gain on sale of securities in affiliated companies — 246 0 — — 19 — — 4 0
BODONAFER Gain on negative goodwill — — — — — — 601 — — -
EEEESED Gain on donation of noncurrent assets 58 — — — 17 — — — — —
ZENRES Compensation income — — — 90 — — — — — —
Z DAt Other — 1 — — — — — — — —
YRR Extraordinary losses: 47 246 64 225 158 265 497 360 2,705 3,678
EEEERRGTAIE Loss on sale and disposal of fixed assets 44 60 41 66 72 113 144 129 173 367
PERitEES Impairment loss — 169 15 124 37 140 190 214 2,202 3,238
KREBMAESEHEE Valuation loss on investment securities — — — 14 25 — 129 16 242 14
[EsiE s aw v i =| Loss on valuation of shares of subsidiaries and affiliates — — — — — 11 32 — 86 56
BHOEEER Loss on change in equity 2 — 1 — — — — — — —
ZDfth Other — 15 6 21 22 — — — — 0
firE e H R Il Income before income taxes and minority interests 2,218 3,204 3,071 3,208 3,861 4,090 6,735 8,894 7,683 16,706
EABERBNOEER Income taxes—current 1,406 2,119 1,840 2,155 2,437 2,883 3,855 3,652 3,647 7,939
ARSI Income taxes—deferred 24 (325) (218) (87) (45) (396) (396) 470 612 (915)
FEXEMEICIRE I DRI Profit attributable to non-controlling interests 758 799 923 927 1,226 1,732 1,988 2,795 2,728 2,898
R ECIRE I 2 HFI Profit attributable to owners of parent ¥ 29 ¥ 610 ¥ 526 ¥ 214 ¥ 243 ¥ (129) ¥ 1,288 1,975 ¥ 594 ¥ 6,784
CERATEFIRETES) (Consolidated Statements of Comprehensive Income)
SHAREF I Net income ¥ 788 ¥ 1,410 ¥ 1,449 ¥ 1,141 ¥ 1,469 ¥ 1603 ¥ 3,276 4771 ¥ 3,323 ¥ 9,682
Z DD TIIERIES Other comprehensive income
ZDfthE RS FHilEEEE Valuation difference on available-for-sale securities, before tax (89) 59 12 210 (148) 354 94 (42) 44 449
REIRE AT Foreign currency translation adjustment (18) 141 93 191 (181) (25) (81) 3 (121) 117
REIRT ICIRDIAEERE Remeasurements of defined benefit plans — — — 1 (737) 498 (35) (133) 123 2
o AERRICN T B0 ESEE Share of other compret income of associates accounted for using equity method — — (1) 10 (4) (0) (3) (0) 0 —
Z DO TIEFIRGE Total of other comprehensive income (108) 201 104 413 (1,072) 828 (26) (172) 46 569
BEF Comprehensive income 679 1,611 1,554 1,555 397 2,431 3,249 4,599 3,369 10,251
(ARER) (Comprehensive income attributable to)
BRMMEICHRDER R Comprehensive income attributable to owners of the parent (82) 789 599 524 (771) 549 1,224 1,829 676 7,074
FEXFMREICRDTEFIR Comprehensive income attributable to non-controlling interests 761 822 954 1,030 1,168 1,881 2,025 2,770 2,692 3,177




EEEEYIEBER Consolidated Balance Sheets

(873F/Millions of Yen)

EEDER ASSETS 2012/5 2013/5 2014/5 2015/5 2016/5 2017/5 2018/5 2019/5 2020/5 2021/5
RENEE Current assets:
RERUTES Cash and deposits ¥ 22,763 ¥ 20,572 ¥ 18,203 ¥ 21,123 ¥ 16,775 ¥ 21,754 ¥ 25,378 ¥ 32,305 ¥ 49,122 ¥ 54,533
SRFERUTHHE Notes and accounts receivable—trade 22,379 22,280 24,666 29,531 31,987 34,202 40,082 39,412 42,744 44,267
EEiliEES Marketable securities 203 203 203 203 — — — — — —
feISENEE Inventories 391 511 679 1,007 1,074 1,504 1,938 2,035 2,250 2,717
S ERE Deferred tax assets 1,045 1,117 1,054 1,330 1,411 1,431 — — — —
RULRIHEABE Income tax receivable 284 290 382 438 548 647 560 10 106 486
ZDfth Other current assets 2,411 2914 3,411 4,558 4,445 5,131 6,085 6,662 6,878 6,913
=i EEEA Less allowance for doubtful receivables (61) (53) (56) (64) (55) (53) (58) (107) (124) (57)
mEEESE Total current assets 49,417 47,836 48,545 58,129 56,187 64,617 73,987 80,317 100,977 108,862
EEEE Fixed assets:
B EEEE Property and equipment:
=27 Buildings 3,172 3,461 3,147 4,467 3,903 4,422 6,842 7,721 7,145 7,261
it Land 1,321 1,434 1,556 1,953 1,977 2,089 2,340 3,060 2,609 3,234
U—2&E Lease assets 1,810 2,571 2,371 2,059 1,582 1,056 1,978 1,629 1,295 890
ZDfth Other tangibles 705 1,001 1,266 1,290 1,259 1,688 4,229 4,314 5,656 7,182
B ETEEESS Total tangible fixed assets 7,009 8,468 8,342 9,770 8,722 9,258 15,391 16,725 16,606 18,568
B ETEEE Intangible assets:
DN Goodwill 4,292 4,063 5,173 4,884 4,483 3,701 3,900 3,029 2,140 1,644
VINITF Software 2,367 2,212 2,893 3,487 3,516 3,733 4,196 4,022 4,151 4,104
U—R&EE Lease assets 67 87 118 75 44 91 169 170 124 58
EERBREE Customer-related intangible assets 799 1,182 1,036 1,223 1,689 1,425 1,160 896 632 434
Z DAt Other intangibles 176 167 151 130 128 127 128 133 132 119
B ETEEST Total intangible fixed assets 7,702 7,714 9,373 9,801 9,861 9,079 9,555 8,252 7,181 6,361
BEZDOEE Investments and other assets:
BERmEs Investment securities 1,132 1,560 2,846 2,845 3,022 3,699 3,792 4,359 4,420 4,966
REE® Long-term loans 182 153 138 127 107 187 170 159 158 39
RN EE Deferred tax assets 394 727 734 735 854 745 2,638 2,369 2,757 3,182
HENURIE Lease guarantee deposits 4,570 4,321 4,577 4,879 4,849 4,987 4,649 4,913 5,482 6,751
R ICRDERE Net defined benefit asset — 0 565 1,430 859 1,015 1,138 1,043 1,203 1,348
ZDfth Other investments 845 848 838 967 942 1,104 1,249 1,445 1,600 1,490
=i EEEA Less allowance for doubtful receivables (25) (14) (10) (45) (51) (111) (95) (126) (135) (97)
BRERKS M Allowance for investment loss (340) (340) (335) — — — — — — =
BEZOMDEESST Total investments and other assets 6,759 7,256 9,353 10,940 10,584 11,629 13,543 14,163 15,488 17,681
EEEESET Total fixed assets 21,471 23,439 27,069 30,512 29,169 29,966 38,490 39,141 39,275 42,610
REEESE Total deferred assets — — — — — — — — 187 168
HERITE Bond issue cost — — — — — — — — 187 168
BESE Total assets ¥ 70,889 ¥ 71,276 ¥ 75,615 ¥ 88,641 ¥ 85,356 ¥ 94,584 ¥ 112,477 ¥ 119,459 ¥ 140,441 ¥ 151,641




EEEHBYIEER Consolidated Balance Sheets

(E7M/Millions of Yen)

BEDER LIABILITIES 2012/5 2013/5 2014/5 2015/5 2016/5 2017/5 2018/5 2019/5 2020/5 2021/5
REaR Current liabilities:
BSHE Accounts payable—trade ¥ 2,034 ¥ 2,282 ¥ 2,547 ¥ 5,217 ¥ 4974 ¥ 5,850 ¥ 6,545 ¥ 6,534 ¥ 5704 ¥ 6,377
EHfEAE Short-term loans payable 3,105 3,005 5,306 3,972 4,861 5,362 6,219 9,391 8,640 9,433
U—2 &7 Lease obligations 356 568 640 714 1,060 514 781 665 640 660
FKihE Accounts payable—other 3,688 3,280 3,849 5,283 5,436 7,133 7,533 7,424 6,963 8,359
KILER Accrued expenses 12,611 12,119 12,884 12,576 13,010 14,140 16,583 15,090 17,324 15,152
KINEABIE Income taxes payable 941 1,535 1,121 1,425 1,603 1,730 2,210 2,708 3,700 4,071
KIHERE Consumption taxes payable 1,403 1,430 1,939 6,248 3,248 3,427 4,128 3,502 6,108 7,187
ISR Unearned revenue 2,863 3,421 2,141 2,037 2,035 1,630 1,627 1,471 1,808 3,362
H5514% Reserve for bonus 1,969 2,113 2,268 2,814 3,214 3,189 3,811 4,143 4,111 4,580
REES5|IME Reserve for directors’ bonus 16 15 22 25 25 27 48 41 14 17
BEEREER Asset retirement obligations 10 8 18 50 4 97 42 1 2 17
ZDfth Other current liabilities 2,948 3,957 4,227 5,900 5,719 6,705 8,195 8,142 9,461 11,555
REaEas Total current liabilities 31,949 33,737 36,967 46,267 45,195 49,811 57,629 59,116 64,482 70,775
BEEaE Long-term liabilities:
& Bonds — — 56 — — — 344 288 2,482 2,176
REfEAE Long-term debt 8,262 5,655 6,503 7,419 8,807 12,017 14,116 12,806 23,158 20,990
U—REH Lease obligations 1,489 2,091 1,919 1,568 863 839 1,817 1,499 1,003 562
RIEREaE Deferred tax liabilities 423 574 425 567 474 365 53 198 1,328 1,028
REfEMEI1EE Allowance for employees’ severance retirement benefits 1,164 1,614 — — — — — — — =
REHRTICRD AR Net defined benefit liability — — 1,139 1,692 1,705 1,829 1,949 1,996 2,172 2,263
BEREERS Asset retirement obligations 796 821 835 842 938 879 1,482 1,854 1,971 2,125
BZEKIAME IEE Allowance for directors’ stock benefit — — — — — 28 170 315 318 457
REEHADS5 |1 Allowance for employees’ stock grant — — — — = 34 141 257 303 438
ZDfth Other long-term liabilities 508 527 586 662 637 716 882 872 905 1,043
ER3=l=H) Total long-term liabilities 12,644 11,284 11,467 12,753 13,426 16,710 20,958 20,089 33,642 31,086
e Total liabilities ¥ 44,593 ¥ 45,022 ¥48,434 ¥59,021 ¥58,621 ¥ 66,522 ¥ 78,587 ¥ 79,206 ¥ 98,124 ¥ 101,861
FEEDER NET ASSETS
HEEAR Shareholders’ equity
BEXE Common stock ¥ 5,000 ¥ 5,000 ¥ 5,000 ¥ 5,000 ¥ 5,000 ¥ 5,000 ¥ 5,000 ¥ 5,000 ¥ 5,000 ¥ 5,000
BEARRIRE Capital surplus 6,054 6,054 6,054 6,068 5,023 5,013 6,967 10,263 14,013 14,029
FIRRRIRE Retained earnings 13,075 13,283 13,402 13,370 13,172 12,593 13,461 14,907 14,789 20,801
Bo#l Treasury stock (3,493) (3,493) (3,827) (3,899) (4,016) (4,008) (2,194) (2,185) (2,442) (2,417)
HEBARGE Total shareholders’ equity 20,636 20,845 20,629 20,539 19,179 18,598 23,233 27,985 31,360 37,413
Z DD EIEFERRETEE Accumulated other comprehensive income*'
ZOftAHEESEHlE RS Net unrealized holding gain on other securities 40 85 82 206 97 293 345 447 499 694
RERERENE Foreign currency translation adjustment (134) (14) 70 271 104 90 9 14 (90) 10
BT IR ARREHE Remeasurements of defined benefit plans — 0 314 316 (422) 74 39 (91) 41 36
ZOMOEENIHRETESE Total accumulated other comprehensive income*' (93) 70 467 794 (221) 458 394 370 451 741
R HOMEST Share acquisition rights = — — — — — — — — 4
FETECRERD Non-controlling interests 5,752 5,337 6,083 8,286 7,776 9,006 10,261 11,898 10,504 11,619
fEESs Total net assets 26,295 26,253 27,181 29,620 26,735 28,062 33,889 40,253 42,316 49,779
EENEEST Total liabilities and net assets ¥70,889 ¥71,276 ¥75,615 ¥ 88,641 ¥85356  ¥94,584 ¥112,477  ¥119,459  ¥140,441 ¥ 151,641

*1 201 1 F5 ARO[ BFEFNHORRICETIRFRE | ZEALTHBOET,

From the fiscal year ended May 31, 2011, Pasona Group began applying the “Accounting standard for indication of comprehensive income”.

*2 201 9F5FMLD[ [FENREFHCHROREHELE] D—BRMIE | FZEASE. 20 1 85 BHLEDRMESHEHRX BOHEZRLLTCNFT,
The “Partial Amendments to Accounting Standard for Tax Effect Accounting” (ASBJ Statement No.28, dated February 16, 2018) etc. has been applied since the start of the fiscal year ended May 2019.

Accordingly, figures after the fiscal year ended May 2018 have been adjusted to reflect this change in presentation.



BEFvryoa-JO—EEE Consolidated Statements of Cash Flows

(&7/Millions of Yen)

2012/5 2013/5 2014/5 2015/5 2016/5 2017/5 2018/5 2019/5 2020/5 2021/5

E¥REBICLDFryya-T0— Cash flows from operating activities:
T2 S A R A 2 HA A 2 Income before income taxes ¥ 2218 ¥ 3,204 ¥ 3,071 ¥ 3,208 ¥ 3,861 ¥ 4,090 ¥ 6,735 ¥ 8,894 ¥ 7,583 ¥ 16,706
LR Depreciation 2,149 2,632 2,365 2,554 3,293 3,327 3,804 4,303 4,013 3,794
PeEi=tEP S Impairment loss — 169 15 124 37 140 190 214 2,202 3,238
DNAIEHZE Amortization of goodwill 343 680 886 938 1,000 984 993 963 819 662
BODNAFEER Gain on negative goodwill — — — — — — (601) — — —
EHEI5 | S DOBINEA(( ) IFRANER) Increase (decrease) in allowance for doubtful receivables (9) (19) (5) (9) (2) 58 (20) 81 25 (106)
RERRE S DB ) IR E8) Increase (decrease) in allowance for investment loss (0) = (4) = — — — — — —
E55 |42 0N I3 EE) Increase (decrease) in reserve for bonus 31 106 75 223 374 (25) 605 329 26 464
IREHERTS |2 DN Increase in allowance for employees’ severance retirement benefits (123) 266 (1,202) — — — — — = =
RIS ICRDBBDIEREE Increase (decrease) in net defined benefit liability — — 1,139 1 (28) 118 24 41 125 128
IR (CIRDBE DB R Increase (decrease) in net defined benefit asset — — (565) (567) (516) 573 (190) (95) 77 (177)
BEMIIAS IHE DIEREE Increase (decrease) in provision for directors’ stock benefits — — — — — 28 142 156 2 159
EEBHIANE B ISR Increase (decrease) in provision for employees’ stock grant — — — — — 34 107 115 46 139
FHFSNUZEE NS Interest and dividend income (28) (23) (35) (48) (63) (46) (62) (59) (65) (75)
HHBIEINA Subsidy (196) (111) (106) (86) (147) (74) (97) (54) (80) (636)
TIFIR Interest expenses 152 182 167 161 170 161 192 217 200 290
FEEICRDIREIRR(( ) FIREF ) Investment loss (gain) on equity method (40) (48) 92 92 49 74 (47) 7 3 110
FERZENER () I3FE) Loss (gain) on change in equity 2 (14) 1 — — — — — — —
BEEEERRTTAMER(( ) [EF%E) Loss (gain) on sale and disposal of fixed assets 44 59 41 66 53 113 144 1M1 172 367
EEEEZ BT Gain on donation of noncurrent assets (58) — — — — — — — — —
fita=copliEn ez onilka Gain on sale of investment securities (116) — — — (120) (17) — — (29) (3)
fata=copiEnEC =il Valuation loss on investment securities — — — 14 25 1 161 16 329 7
[EsfeEsgany Sawnsalfad Gain on sale of securities in affiliated companies — (246) (0) — — — — — — —
5o _EEEDREE(( ) [F180EE) Decrease (increase) in accounts receivable—trade (890) 588 (1,533) (273) (1,971) (2,187) (3,053) 737 (3,536) (1,422)
T IS ENBREDRIANR (( ) [S1ENNER) Decrease (increase) in inventories (53) 6 (163) (164) (6) (425) (407) (86) (216) (458)
ZDAEEDRAEE(( )IFIENNEE) Decrease (increase) in other current assets (151) (577) (459) (816) (71) (628) (410) (1,089) (307) 975
EEREFEOEIMNEE(( ) (FRLEE) Increase (decrease) in accounts payable—trade 532 (15) 513 (806) 42 1,615 1,854 (1,524) 1,248 (845)
FUHBHEZOEINZA(( )IFFL EE) Increase (decrease) in consumption tax payable (125) 74 533 4,280 (2,986) 232 545 (162) 2,803 527
FADE DIBHER(( )[FELER) Increase (decrease) in deposits received — — — — — 101 1,080 (170) 1,389 (886)
Z DB ADIEINER(( ) [ERLNER) Increase (decrease) in other current liabilities 1,418 590 (847) 1,699 (52) 932 1,105 262 (444) 3,127
Z0Dfth Other (16) 29 1 93 (102) 29 59 235 479 104
NG Subtotal 5,082 7,528 3,986 10,686 2,840 9,222 12,856 13,446 16,867 26,256
FBRUEHEOZEE Interest and dividends received 34 34 45 60 73 62 83 80 79 87
FIRDXZIER Interest paid (144) (185) (167) (173) (161) (150) (186) (219) (197) (292)
HBIEDOZEEE Subsidy received 206 177 90 102 147 74 97 54 80 636
EABIEDTINEE Income taxes paid (1,748) (1,677) (2,316) (2,088) (2,417) (2,744) (3,345) (4,175) (5,406) (7,820)
BEEHICLDFryya-T0— Net cash (used in) provided by operating activities ¥ 3431 ¥ 5877 ¥ 1639 ¥ 8587 ¥ 482 ¥ 6464 ¥ 9505 ¥ 9,186 ¥ 11,424 ¥ 18,868




BEFvryoa-JO—EEE Consolidated Statements of Cash Flows

(B75F/Millions of Yen)

2012/5 2013/5 2014/5 2015/5 2016/5 2017/5 2018/5 2019/5 2020/5 2021/5

BEEHICLDFryya-T0— Cash flows from investing activities:
TEHRTESE Dt RIER Net increase (decrease) in time deposits ¥ 42 ¥ (572) ¥ 582 ¥ 112 ¥ 682 ¥ (354) ¥ 364 ¥ (188) ¥ (466) ¥ 755
BREEEEEDESICKDZEH Payments for purchases of fixed assets (747) (2,585) (798) (1,228) (1,165) (1,292) (8,592) (3,628) (4,810) (7,031)
BRETEEDTTHICKDINA Proceeds from sale of fixed assets 0 2 0 1 908 0 19 95 855 10
B EEEEDRSICLDZE Payments for purchases of intangible assets (689) (998) (1,378) (1,520) (1,367) (1,385) (2,012) (1,577) (1,894) (1,721)
BRERMAZSFORSICLDZH Payments for purchases of investment securities (37) (843) (1,262) (402) (615) (448) (56) (515) (242) (33)
HERMESOTTAICKDINA Proceeds from sale of investment securities 297 — 4 1 331 121 0 — 41 7
EROHFDEREHIFRAKRADIUSICELSDZH  Payments for acquisition of securities of subsidiaries due to change in consolidated subsidiaries (4,424) — (1,202) (1,115) (670) (95) (1,172) — — (183)
BEDERDEE LI FRHHRDEUSICLDINA  Proceeds from acquisition of securities of subsidiaries due to change in consolidated subsidiaries 543 17 — — — — — — — —
FRFOEMIEIC LD H Payments for additional purchases of securities of subsidiaries (0) (177) (62) (29) — — — — = —
FEUHIDO—EBFTEICKDIRA Proceeds from sale of certain of securities of subsidiaries — 402 0 — — — — — — —
BRHIICLDITH Payments of loans receivable (22) (220) (6) (9) (54) (161) (28) (58) (5) (59)
Bf2OEIRICKDINA Proceeds from collection of loans receivable 60 49 24 19 75 48 33 28 23 61
BERURIASDEAICLDZH Payments for lease and guarantee deposits (414) (394) (401) (571) (388) (320) (516) (681) (816) (1,592)
HERURAZDEUNIC KD Proceeds from collection of lease and guarantee deposits 355 673 257 352 449 176 959 433 224 326
BEREEBFDOEBITICKSXE Payments for asset retirement obligations — — — — — — (223) (99) (24) (123)
BERTICLDZH Payments for receipt of business rights (410) — (597) (25) (288) — (685) (327) (0) (14)
ZDfth Other (271) 15 (71) (229) (74) (1) (65) (0) 153 (66)
BEEHICKDFryya- 70— Net cash (used in) provided by investing activities (5,718) (4,532) (4,910) (4,645) (2,176) (3,713)  (11,977) (6,519) (6,964) (9,665)

MIERIC LD Fryya-T0— Cash flows from financing activities:
SEHRB A DFEERIRE(( )RS Net decrease (increase) in short-term loans payable—trade 472 (100) 17 (816) 10 137 (152) 3,016 (3,000) 5
REIFBEANICKDINA Proceeds from long-term debt 5,600 — 5,300 5,100 6,500 8,500 9,118 5,328 19,035 7,511
REIBAZDIRFICKDZH Repayment of long-term debt (2,050) (2,606) (2,982) (4,702) (4,437) (4,956) (6,078) (6,541) (6,429) (8,901)
T—IL- TP URU—=RI\yIICKBDINA Proceeds from sale and leaseback — 994 28 — — 84 1,593 87 — —_
T74A4F VA —REFHEDREICLDZH Repayment of financial lease (759) (502) (634) (690) (731) (746) (800) (800) (744) (645)
HEDRITICKDUA Proceeds from issuance of bonds — — — — — — 390 — 2,309 —
HEBEDERICKDZH Repayment of redemption of bonds (128) — — (52) (56) — — (56) (56) (306)
BeHOBBICKDX Payments for acquisition of treasury stock — — — (64) (499) (0) (0) (0) (498) —
BeHINOTTANICKBDINA Proceeds from sales of treasury shares — — _ — 499 —_ 3,781 _ 498 —
KL DOBECHADEEICK DT Purchase of treasury stock of subsidiaries in consolidation — — — —  (1,464) (230) — (325) (5,173) (0)
FRADESHINDUNS(CKBDINA Proceeds from disposal of treasury shares of subsidiaries — — — — — 229 0 — 264 —
EREHEADEEE DBV FAHMIOIUSICEDXZE  Payments from changes in ownership interests in subsidiaries that do not result in change in scope of consolidation — — — —  (1,060) (31) (23) (0) (0) (19)
EEHEDOEEZ DIV FRAHRDTFTHICLBINA Proceeds from changes in ownership interests in subsidiaries that do not result in change in scope of consolidation — — — — — — — 4,899 8,658 0
BEDEFEDREICKDZH Payments made to trust account — (1,405) — — — — — _ _ —
(RBHICKD) BEEHT DI Payments for dividends (by parent company) (373) (373) (373) (373) (440) (446) (447) (514) (710) (756)
TR ENDEREHEDZINGE Payments for dividends to non-controlling shareholders (286) (452) (362) (420) (531) (669) (924) (1,131) (2,050) (2,041)
ZDfth Other — 25 — — 0 (0) (0) — (0) 5
BIEEEIC K DFrya-T0— Net cash (used in) provided by financing activities 2,479 (4,285) 1,180 (2,004) (2,024) 1,890 6,496 3,962 12,102 (5,147)
BENVIREREYICROMEERE Effect of exchange rate changes on cash and cash equivalents (12) 103 82 170 (159) (21) (33) (3) (91) 95
RENVIRESREEYOEBMZE(( ) IFBEEE) Net (decrease) increase in cash and cash equivalents 179 (2,836) (2,008) 2,107 (3,877) 4,620 3,992 6,626 16,470 4,150
ReERUREESYOHERS Cash and cash equivalents at beginning of the year 22,563 22,739 19,948 18,021 20,298 16,441 21,062 25,054 31,793 48,147
RS ICHSIRENUIRERZEY DOIBINEE Increase in cash and cash equivalents due to change in scope of consolidation — 234 80 169 20 _ — 112 — —
ERERMNCHESRERVRERISEVORSE Decrease in cash and cash equivalents resulting from exclusion of subsidiaries from consolidation (4) (187) — — — — — — (116) —
RERUREESYOBRRES Cash and cash equivalents at end of the year ¥22,739 ¥19,948 ¥18,021 ¥20,298 ¥16,441 ¥21,062 ¥25054 ¥31,793 ¥48,147 ¥52,298




BIk<;a%E History

THFR/N\—bY—ER(RE) DFFIER(EE T IL—THEEDIEK

Expansion of group functions and strengthening of specialized expertise for expert dispatch services

2011 JAZHU—R(H)EKD (#) 5 —7 41 IXOH¥RZERELFRE .
Acquired shares of KIS Co., Ltd. from JA Mitsui Leasing, Ltd. and other companies; M&A%I:&%U—EZ)‘:J—UJ}’E%
company included in Pasona Group's scope of consolidation as a subsidiary company Expansion of service menu via M&A. etc
2011 ER-BRFRED () BIFZH Y 5y —Z2Faiit e
Acquired_ asa subs_idiary International Transaction Center Ltd., a translation/ 2012 ﬂ%-m;ﬁ&ﬁ'B#vjﬁy(ﬁ) ’E?ﬁﬁ{t
interpreting staff dispatch com:)any . . Acquired as a subsidiary CAPLAN Corporation, ﬁﬁwmﬁ%ﬁﬁirz*ﬁﬁ;*’\@ﬂybﬂa}
2012 (HRINBEELDFRRINEIRARTYT RER)INVFRIEIRARFYT)D an education and training services company New business initiatives for sustainable growth
fiﬁ’éﬂli%hb?ﬁwf CAWA BUSINESS STAFF CORPORATION . 2012 I—)LEYy—EBPOSEEETIE—V+ X (M) ZFaitb
V:sql:‘al\:\?ad ;u:if:sg Stafsf Inc.)fromU\S(ASKSASV\?A Electcrgz Coc:porat(i)on;(zkc‘);e;;nyv iﬁzﬁlrl!aed Acqwr‘ed as a subsidiary Bewith, Inc., a BPO company (call ?enters, ste.} 2012 iﬁﬁ%l:ﬁ&’a‘ﬂ/’*’—?a‘/btﬁﬁ%rmu&z:—ﬂ%#—j‘/
in Pasona Group's scope of consolidation as a subsidiary company 2012 FH)RRT1vb-OUHh R FREHE Y I—RER)RRTvNT AIVATT) Opened Nojima Scuola by renovating a closed school on Awaji Island
2012 ISURVAFTLEMEZEEMT 2 /I\VFFTF—5ZRIL DHRERELFRAE 2014 REBBIC"ER ZT—<ICLichT[Miele(ZIV) &4 —TV
Established Pasona Tquila Inc. to develop cloud system engineers Benefit One Inc. acquired shares of Hoken Kyouiku Center Co., Ltd. , Opened cafe Miele with a theme of health on Awaji Island
2014 EFREETS M) AT ATV PEFAIE e el o e company included in the Group's scope of 2014 HSOPRIITEEMIFEILETOF 1—ABEEITS () M BIEERT
Acquired as a subsidiary Medical Associa Inc., a medical staff dispatch company . " . Established Chihou Sousei Inc., which designs and implements regional revitalization operations, such s providing region public relations agency services
o= . — 2015 ##IFr7IbY—2 Pt P —| = - . -
2015 REREHEH)EDREFRSY—CZ () OREREERS o ). 2015 BEABADEOR HEIEISOHPTIEEET S H)AETEERT
Took over the y staffing busi of Sumisho Administration Services Co., Ltd. . ; __J 3 . . = Established Tango Kingdom Inc., which operates Western Japan's largest Roadside Station
from Sumitomo Corporation Acquired as a subsidiary Panasonic Business Service Co., Ltd. (currently Pasona “Shoku-no-Miyako”
2016 (HRBEYERIED () LS5 7577\~ — DB SRR RS e el TS omoureng comer 2015 HHEY—UXLTHISBOEIILERS () (Y F BRI =R
] —hF—DiE E = NS ¢ T~ e Ao e |1 S - S = T ¥ X1
Took over the temporary staffing businesses of Murata Active Partner Co., Ltd. from 2015 ﬁf:’:i?;l:eét OnJengg))ll(l*:)’a\p*ayjr(:lfliul\tz)jci’n;‘gonmpa{-ll;ﬁﬂu Established Pasona Tohoku Sousei Inc., which revitalizes disaster areas with training tourism
Murata Manufacturing Company, Lid. o 2016 HNREBICHIOLANSYPREOERETETSICraft Circus(95 7N —h2) 84TV
2016 ARHRIIEVYRI—IzIvy—@K)ZFaitt 2018 a%%’}iﬁgfﬁiﬁiﬁfb?i%U_terOD-HUDJEE{;t?% Opened Craft Circus, which operates a seaside restaurant and sells miscellaneous goods on Awaji Island
Acquired as a subsidiary Osaka Gas Excellent Agency Co., Ltd. ¥ AL e = - o —supee — = —supee —_
N . - ; ’ - " earvi 2016 RBERE7-XN\—I[=I5V/EV|DEEF TSR =IF Y/ EVERIL
2017 NTTb}ll—ja)AHt"—EZ%&E?%&{E&U/’RE%%E%ﬁE%E sﬁtaalg::;i?oﬂzl-)bg:gdlrj‘gg :ﬂi‘:rizﬁ:}?:sei:tO:r;gl:)?.ltss:J\rlzl:‘i::; Established Nijigennomori Inc. to operate anime park Nijigen-no-Mori in Awaji Island Park
Scheduled t i bsidiary h i ies of th e — < =~ ~
Sehoduled tosoi e a aubadiry umar tenource onks ompaies ite 18 ISl S ORI MRAMEEES R I U S XX (RO 2018 HIEBICBHEUTHILANSITHELLO KITTY SMILE 27—~
2018 =BETEYI—TOEBYATEYRIYYT () EFHL HRO—BERE .O,penle\thilnn?vatl\iej)r‘l:antal resta_ura“riHE‘LL(l) IiTTY SMILE on Awaiji Ifland ] .
Acquired as a subsidiary Nagasaki Diamond Staff Co., Ltd. of the Mitsubishi Heavy Industries Group 2019F48ICESZIHIPUS(\AI\R)IICEE 2018 iﬁgﬁ%h7—)‘/\-7[—‘/7//:94]?‘"?\77JEJ.7ﬁﬁiz_|?GBAN_D CHARPT‘jh#tE“] 35 J’ét—?/
2021 EBABHITIHELAMY —E2 &R 95 (#)More-SelectionsEF &tk Shares acquired in Hitachi Procurement Service Co., Ltd., providing indirect Opened the “GRAND CHARIOT Hokutoshichisei 135°" glamping facility in anime park Nijigen-no-Mori in Awaji Island Park
More-Selections Inc., providing human resources services specializing in the legal grocurement services for the Hitachi Group . 2019 REERET7=XN\=J[=Y5YV /EVUINIC.F7~59Y32INARUTOSBORUTORE |4 —T
affairs field, made a subsidiary. ompany nams changed to HIPUS Co, Ltd. in April 2019~ Opened new attraction “NARUTO&BORUTO SHINOBI-ZATO" in anime park Nijigen-no-Mori in Awaii Island Park
2019 B&ER/O/\DSER RHEACTRESIRETS (0 T Blx I~ 2019 BEBIC/\O—+51OY3—LUANSYIHELLO KITTY SHOW BOX %4 —7>
EM o Opened HELLO KITTY SHOW BOX, a Hello Kitty-themed show restaurant in Awaiji Island
e o o gy Ork Inc. providing management support through 2020 WEEAET=-XN\—I[=I5Y /EUIAICHT7NSovay[TISMEEE
~ENIVSRBEMR Y I —~1EA—T
New attraction “Godzilla Interception Operation — National Godzilla Awajishima Research
Center” opened in anime park Nijigen-no-Mori in Awaiji Island Park.
o 2021 RBERE7=XN\—I[=I5 YV /EBVIACH7NSIVaV[RSIVIIR
| 5= FASYR KREV—YERUEDOBIEF—TY
Sal New attraction “Dragon Quest Island — Great Demon King Zoma and the Beginning Island”
ales opened in anime park Nijigen-no-Mori in Awaiji Island Park.
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History

Year Month Year Month
1976 Feb. The predecessor concern of Temporary Center Inc. established in Kita-ku, Osaka to undertake temporary staffing as its 2013 Feb. Pasona Life Care Inc. established as a wholly owned subsidiary.
main business. Mar. Pasona Tquila Inc. made a joint venture firm with Tquila International PTE Ltd. and salesforce.com, Inc.
1993 Jun. Corporate name Temporary Center Inc. changed to Pasona Inc. Oct. ITOCHU Corporation and Benefit One Inc. establish joint venture firm Benefit One Asia Pte. Ltd. (currently Benefit One
2000 Jun. Operating rights relating to human resource-related activities obtained from the former Pasona Inc. (currently Nambu International PTE, Ltd.) in Singapore.
Enterprise Inc.). Corporate name changed to Pasona Inc. Dec. Shares acquired of Eco LOVE Inc. (currently Pasona art now Inc.) and the company made a wholly owned subsidiary.
2001 Dec. Pasona Inc. s listed on the Nasdaq Japan stock market (currently JASDAQ) of the Osaka Securities Exchange. 2014 Jan. Benefit One Inc. establishes Benefit One (Thailand) Co., Ltd. in Thailand.
2003 Oct. Pasona Inc. listed on the First Section of the Tokyo Stock Exchange. Apr. Shares acquired of Medical Associa Inc. (currently Pasona Inc.) and the company made a subsidiary.
2004 Mar. Pasona Tech, Inc. (currently a consolidated subsidiary) stock registered over the counter with the Japan Securities May Benefit One Inc. establishes PT Benefit One Indonesia in Indonesia.
Dealers Association (JSDA). May Pasona HR Malaysia Sdn. Bhd. established as a subsidiary in Malaysia.
Sep. Benefit One Inc. stock registered over the counter with the Japan Securities Dealers Association (JSDA). 2015 Jan. Benefit One Inc. establishes Benefit One Deutschland GmbH in Germany.
2006 Mar. Benefit One Inc. listed on the Second Section of the Tokyo Stock Exchange. Jan. Tango Kingdom Inc. established as a subsidiary.
2007 Dec. Pasona Group Inc. established as a pure holding company through the transfer of shares. Mar. Pasona Inc. took over registered-type temporary staffing business of Sumisho Administration Services Co., Ltd., a wholly
Dec. Publicly listed on the First Section of the Tokyo Stock Exchange and the Nippon New Market “Hercules (currently owned subsidiary of Sumitomo Corporation.
JASDAAQ)" of the Osaka Securities Exchange. Apr. Pasona Tohoku Sousei Inc. established as a subsidiary.
2008 Dec. Delisted from the Hercules (currently JASDAQ) market of the Osaka Securities Exchange. Apr. Shares of Panasonic Business Service Co., Ltd. (currently Pasona Panasonic Business Service Co., Ltd.), a wholly owned
2009 Jul. Pasona Inc. merged with MITSUI BUSSAN HUMAN RESOURCES CORPORATION subsidiary of Panasonic Corporation, acquired; company included in Pasona Group’s scope of consolidation as a
Nov. Pasona Tech, Inc. included in the scope of consolidation as a wholly owned subsidiary following the acquisition of shares subsidiary company.
by way of public tender Aug. Benefit One Payroll Inc. (currently Pasona HR Solution Inc.) established as a joint venture firm with Benefit One Inc.
2010 Feb. All shares acquired of AIG Staff Co., Ltd. (currently Pasona Inc.) and the company made a wholly owned subsidiary. Oct. Shares acquired of the Indonesian firm PT Dutagriya Sarana and the company made a subsidiary.
Mar. Pasona Career Inc. merged with Pasona Inc. with Pasona Career as the surviving company; corporate name changed to 2016 Apr. Pasona Inc. acquires temporary staffing businesses of Murata Active Partner Co., Ltd.
Pasona Inc. Apr. Shares acquired of Osaka Gas Group firm Osaka Gas Excellent Agency Co., Ltd. (currently Pasona Inc.) and the company
2011 Mar. Shares acquired of KIS Co., Ltd. (currently Pasona Inc.) and the company made a subsidiary. made a subsidiary.
Jun. Pasona Inc. acquires all rights and obligations relating to the temporary staffing businesses of Ricoh Human Creates Co., Apr. Pasona Knowledge Partner Inc. established as a subsidiary company to engage in intellectual property-related services.
Ltd. and Ricoh San-Ai Life Inc. Dec. Nijigennomori, Inc. established as a subsidiary to operate Anime Park “Nijigen no Mori” in Awaiji Island Park.
Nov. Pasona Korea Co., Ltd. established to engage in human resource services with a focus on Japanese-affiliated companies Dec. Benefit One Inc. acquires shares of Rewardz Private Limited, and the company made a subsidiary.
in Korea. 2017 Aug. Shares acquired of NTT Group firms NTT Human Solutions Corporation (currently Pasona HS Inc.) and TelWel Job
Dec. Shares acquired of International Transaction Center Ltd. (currently Pasona Inc.) and the company made a wholly owned Support Inc. (currently Pasona HS Inc.) and the companies made subsidiaries.
subsidiary. Aug. Pasona Inc. took over the temporary staffing businesses of NTT-ME Service Corporation, NTT Solco and Hokkaido
Dec. Pasona Agri-Partners Inc. established as a wholly owned subsidiary to conduct agriculture-related business operations. Telemart Corporation, TelWel West Nippon Corporation and DOCOMO Datacom, Inc.
2012 Jan. PT Pasona HR Indonesia established as a subsidiary in Indonesia. Sep. Pasona Inc. acquires shares of Drop Systems Co., Ltd. (currently Pasona Tech, Inc.) and the company made a subsidiary.
Mar. Shares acquired of CAPLAN Corporation and the company made a wholly owned subsidiary. Dec. Benefit One Inc. establishes DG1 Inc. as a joint venture firm.
Mar. Benefit One Inc. acquires shares of UNIMAT Solutions Co., Ltd. (currently Benefit One Inc.) and the company made a 2018 Feb. Shares acquired of Malaysian firm Agensi Pekerjaan Pasona Sdn. Bhd. and the company made a subsidiary.
wholly owned subsidiary. Apr. Shares of Nagasaki Diamond Staff Co., Ltd., a wholly owned subsidiary of Mitsubishi Heavy Industries Group, acquired;
Apr. Shares acquired of YASKAWA BUSINESS STAFF CORPORATION (currently Pasona Yaskawa Business Staff Inc.) and the company included in Pasona Group’s scope of consolidation as a subsidiary company.
company made a subsidiary. Apr. Job-Hub Inc. (currently Pasona JOB HUB Inc.) established as a subsidiary.
May Shares acquired of Bewith, Inc. and the company made a subsidiary. Nov. Benefit One Inc. moved to First Section of the Tokyo Stock Exchange.
May Benefit One Inc. acquires shares of Hoken Kyouiku Center Co., Ltd. (currently Benefit One Inc.) and the company made a 2019 Jun. Pasona Inc.’s Adviser Consulting Business Division spun off to create the subsidiary Pasona Komon Network Inc.
wholly owned subsidiary. Jul. Trade name of Eco LOVE Inc. changed to Pasona art now Inc.
Sep. Pasona Furusato Incubation Inc. established as a joint-venture company with Benefit One Inc. to provide local Jul. Benefit One Inc. conducts absorption-type merger of Benefit one Healthcare Inc.
revitalization businesses. 2020 Jan. Pasona HR Consulting (Thailand) Co., Ltd. established as a subsidiary.
Oct. Benefit One Inc. establishes BENEFIT ONE USA, INC. in the United States. Feb. Trade name of Pasona HR Consulting Recruitment (Thailand) Co., Ltd. changed to Pasona Recruitment (Thailand) Co., Ltd.
Nov. Pasona Tquila Inc. established as a subsidiary. Mar. Tango Kingdom Brewery Inc. acquires business of Tango Kingdom Inc.
Dec. Pasona HR Consulting Recruitment (Thailand) Co., Ltd. established as a joint-venture company with Toyota Tsusho Mar. All shares acquired of Tango Kingdom Brewery Inc. and the company made a wholly owned subsidiary.
Corporation to engage in human resource services in Thailand. Pasona HR Consulting Recruitment (Thailand) Co., Ltd. Apr. Pasona Smile Inc. established to manage a portion of the food and drink business at Awaiji Island (character-themed
included in the Company’s scope of consolidation as a subsidiary company. facility) as a subsidiary.
2013 Jan. CAPLAN Corporation acquires shares of Asahi Beer Communications Co., Ltd. and the company made a subsidiary. Apr. Trade name of Benefit One Payroll Inc. changed to Pasona HR Solution Inc.

* The former Pasona Inc. was established in February 1976 for the principal purpose of engaging in temporary staffing activities.
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®Pasona N A, Inc.

@®Pasona Canada, Inc.

@®Pasona Asia Co. Limited

@®Pasona Taiwan Co., Ltd.

@®MGR Consulting Co., Ltd.

@®Pasona Education Co. Limited
@®Pasona Singapore Pte. Ltd.

®Pasona Human Resources (Shanghai ) Co., Ltd.

@®Pasona India Private Limited

®Pasona Korea Co., Ltd

@®PT Pasona HR Indonesia

@®Pasona Tech Vietnam Co., Ltd.
@®Pasona Recruitment (Thailand) Co., Ltd.

@®Pasona HR Consulting (Thailand) Co., Ltd.

@®Pasona HR Malaysia Sdn.Bhd.
@PT.Dutagriya Sarana
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@BENEFIT ONE INTERNATIONAL PTE. LTD.

O BAREIEAE (LB) BRAT
@BENEFIT ONE USA, INC.
@®Benefit One(Thailand) Co., Ltd.
OPT. BENEFIT ONE INDONESIA
@®REWARDZ PRIVATE LIMITED
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URL

WWW.pasona.co.jp
www.pasonatech.co.jp
www.caplan.jp
www.bewith.net
www.ybstaff.com
www.pasona-logi.com
Www.pasona-nouentai.co.jp
www.pasonafoster.co.jp
www.pasona-heartful.co.jp
https://pasonafurusatoinc.jp/
www.pasona-lc.co.jp
www.asahibeer-comm.jp
https://pasona-artnow.co.jp/
www.pasona-pbs.co.jp
https://www.gotop.co.jp/
WWW.pasonagroup.co.jp/tohokusousei/
tango-kingdom.com/
nijigennomori.com/
Www.pasona-masters.co.jp/
pasona-kp.co.jp/
www.s-style.co.jp/
https://www.pasona-hs.co.jp/
www.diamondstaff.co.jp
jobhub.co.jp/
https://www.pasona-hrs.co.jp/
https://awaiji-resort.com/hellokittysmile/
Www.pasona.com
WWww.pasona.com
www.pasona.com.hk
Www.pasona.com.tw
https://www.mgr.com.tw/EN/AboutMGR 1.aspx
www.pasona.edu.hk
WWW.pasona.com.sg
WWww.pasona.com.cn
www.pasona.in
Www.pasona.co.kr
www.pasona.co.id
vn.pasonatech.co.jp/
https://pasona.co.th/
https://pasona.co.th/

73> F—)U www.pasona.my
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100.00 *18 77 s - #IFH . BRAIEERITY—ER
100.00 *1 8B AVYILF AT  BEBBIAVYILT AV T  BEAR—ITSVAVYIVT 4V TE

JUHR—=IL

5

www.dutagriyasarana.co.id/
https://www.circlace.com/
www.e-staffing.co.ip
WWW.Nnexa.co.jp

https://corp.benefit-one.co.jp/

www.benefit-one.com.cn

100.00 *18RA U MHIFRIBHIRE [ > 2> T« J-RA VN DR BANDHEIRITRERT HYUTAIL=F  www.benefitoneusa.com/
49.00 * 19 /RA U MNRIBRBHIE [ V2 T+ J- KA VN D JAm o https://www.benefit-one.co.th/en/home/
96.15 *20 /R U NHIRIREIE [ >~ 2> T+« TR+ N DRt JvAhILEY
70.00 *¥18 A UHSHFT4TTIZIAT AT DY TSI T PRIFRS SUHR=IL https://rewardz.sg/rewardz/

* FREOPRBEIGNR, (1)) \VFHRYU2—Ya VAT DHREDES «2 REOMBAIE. (%)) \VF I —THMET SHREDIE 3 HREDMAERISER. (#5)/\VF 5175 PHMETHHREDIS 4 BREDAASIGER. (#)/(VFJ)L—T799.93%. ()RR T4v~T20.07% *5HIMEDMBEIGR. ) \VF/\FY =yl EIRAY—ER M) DB SHREDES

*BAREDPBEIGR. (1)) (Y FJ)V—T95.00%. F+ 75> (#)5.00% *7 HREDMBIIGE. (#5)/\/FJI—T99.89%. () (VT BBEEA YFaR—23V0.11% *BHREDMAIIEIE. (%)) (U FIIL—T70.59%, (#)/(VFYA5—29.80% *9HREDMBEGE. (%)) \VF TvIH MBI SHREDEE * 1 OHREDMEEIGR, (1) /\VFDHRET:

RIEDEIE

*1 1 FHEORBEIEIE. (5)/\VFJ)—T85.19%, ()RR T4yND14.81% * 12 HREDFEEIAE. Pasona Taiwan Co., LIdHFET dHMEDEE  * 13 HREDFEEIAZ. Pasona Asia Co.Limited BT 2HMEDEE 1 4BREDFEEIAE. (#))(VF2)L—799.74%, Pasona Asia Co.Limited 0.28% *15.ZREDMBEIAR. () VT TvIhME T dHMEDES
* 16 FREDMARIA. (#)/\VF2)L—T748.75%. Pasona Recruitment (Thailand) Co., Ltd 48.75% 17 SRIEDMAEIA(E. 2021 EEARBRTO )/ (VF I —THHAT DHAEDEE *1 8 WREOALSE. ) NRT4vhOVHHET ZHREDES  *19 HREDAHEIS(E. BENEFIT ONE INTERNATIONAL PTE. LTD. WA Y 2HREDEIS
*20 FREDFTGEIAIE. BENEFIT ONE INTERNATIONAL PTE. LTD.57.69%. (H)RRX74vh0>38.46% Of5inBRMERT

| DI—T#%88
T100-8228
RRETRERAFHET2-6-2

I XvFII—TRyro—o (ER)

AMRE
FoN =2y

FE-BN -BRBXIE 309MR
23%L R

| @5 (58iu)
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@®Pasona Asia @®Pasona Human Resources (Shanghai) @®Pasona HR Consulting (Thailand) @BENEFIT ONE INTERNATIONAL ®Pasona N A @Benefit One Deutschland GmbH
Hong Kong Shanghai  Guangzhou Shenzhen Bangkok Singapore New York Atlanta Munchen

@®Pasona Education Pu Dong @®Pasona Oversea Recruitment (Thailand) @BENEFITONE ENGAGEMENT TECHNOLOGIES South Bay Orange County @®Pasona Agri-Partners

Hong Kong @®Pasona India
@Pasona Taiwan
Taipei Xinzhu Gaoxiong
@®MGR Consulting @Pasona Korea
Taipei Seoul
@®Pasona Singapore

Singapore Jakarta

@Pasona HR Malaysia

Kuala Lumpur

@Pasona Recruitment (Thailand)

Bangkok

New Delhi  Mumbai
Gurugram Ahmedabad Hyderabad

@PT Pasona HR Indonesia

Bangkok
@®Agensi Pekerjaan Pasona Sdn. Bhd.
Kuala Lumpur
@PT. Dutagriya Sarana
Jakarta Surabaya Bandung Medan
Palembang Semarang Pekanbaru Bali
@®Pasona Tech Vietnam
Ho Chi Minhx2 Hanoi Da Nang
@®Benefit One Shanghai
Shanghai

Chennai  Bangalore

Bangalore
@Benefit One (Thailand)

Bangkok

@PT. BENEFIT ONE INDONESIA
Jakarta

@REWARDZ PRIVATE LIMITED
Singapore

@REWARDZ BENEFITS SDN. BHD.
Kuala Lumpur

OFLABULESS FZ LLC
Dubai

San Jose Houston Paris
Chicago Detroit Dallas
@®Pasona Canada
Toronto
®Benefit One USA
California



Major Group Companies As of May 31, 2021

Ratio of
Capital voting
(Millions of yen unless rights Head

Name otherwise stated) (%) Main Business Office URL
Temporary staffing/Contracting and Placement/Recruiting/Outplacement/Other
@®Pasona Inc. 100 100.00 Temporary staffing/Contracting, Placement and Recruiting and Outplacement activities Tokyo WWW.pasona.co.jp
@Pasona Tech, Inc. 100 100.00 Temporary staffing/Contracting and Placement/Recruiting activities focusing on the IT field Tokyo www.pasonatech.co.jp
@CAPLAN Corparation 30 100.00*1 Temporary staffing/Contracting, training and consulting activities Tokyo www.caplan.jp
@®Bewith, Inc. 100 100.00 Contact Center and business process outsourcing services Tokyo www.bewith.net
@Pasona Yaskawa Business Staff Inc. 50 80.00*2 Temporary staffing/Contracting and Placement/Recruiting activities Fukuoka www.ybstaff.com
@®Pasona Logicom Inc. 10 100.00 Contracting services for the logistics and transportation industries Hyogo www.pasona-logi.com
@Pasona Agri-Partners Inc. 50 100.00 Production, process and sales of agricultural products, agriculture-related education and training, consulting, support services and facility management Tokyo www.pasona-nouentai.co.jp
@Pasona Foster Inc. 30 100.00 *3 Babysitter training, childcare facility operations and childminder temporary staffing Tokyo www.pasonafoster.co.jp
@Pasona Heartful Inc. 10 100.00 Administrative function outsourcing service, employment and consulting support for people with disabilities Tokyo www.pasona-heartful.co.jp
@Pasona Furusato Incubation Inc. 100 100.00 *4 Human resource development of local revitalization businesses, tourism-related businesses Hyogo https://pasonafurusatoinc.jp/
@Pasona Life Care Inc. 100 100.00 Care welfare and housekeeping services, Temporary staffing and Placement/Recruiting activities focusing on nursing care workers ~ Tokyo www.pasona-Ic.co.jp
@Asahi Beer Communications Co., Ltd. 50 51.00 %2 Factory tour management services, product sales management services in visitor facilities and BPO businesses Tokyo www.asahibeer-comm.jp
@Pasona art now Inc. 50 100.00 Welfare facilities such as cafe and staff canteen outsourcing activities Tokyo https://pasona-artnow.co.jp/
@Pasona Panasonic Business Service Co., Ltd. 20 66.50*2 Administration outsourcing Osaka www.pasona-pbs.co.jp
@gotop Co., Ltd. 52 60.13*5 Printing business and Web/Multimedia Mie https://www.gotop.co.jp/
@Pasona Tohoku Sousei Inc. 10 100.00*6 Human resource development training tourism business, business development business and human resource matching business  lwate www.pasonagroup.co.jp/tohokusousei/
@®Tango Kingdom Brewery Inc. 100 100.00 Processing, manufacturing, and sales of foods, local revitalization businesses Kyoto tango-kingdom.com/
@Nijigennomori. Inc. 100 100.00*7 Operation of cultural, play and sports facilities Hyogo nijigennomori.com/
@Pasona Masters Inc. 93 91.00*2 Human resource bridge bank services and temporary staffing of senior human resources Tokyo www.pasona-masters.co.jp/
@Pasona Knowledge Partner Inc. 30 80.39*8 Patent survey businesses and consulting businesses for overall intellectual property strat Osaka pasona-kp.co.jp/
@Smart Style Co., Ltd. 93 90.00*9 MySQL solution services, system design/development (introduction) and operation/maintemance services Tokyo www.s-style.co.jp/
@Pasona HS Inc. 45 100.00 * 10 Temporary staffing/Contracting, Placement and Recruiting Tokyo https://www.pasona-hs.co.jp/
@®Nagasaki Diamond Staff Co., Ltd. 50 70.00*2 Temporary staffing/Contracting, Placement and Recruiting Nagasaki ~ www.diamondstaff.co.jp
@®Pasona JOB HUB Inc. 50 100.00 Advisor consulting, talent sharing Tokyo jobhub.co.jp/
@Pasona HR Solution Inc. 50 100.00 * 11 Payroll outsourcing Tokyo https://www.pasona-hrs.co.jp/
@Pasona Smile Inc. 30 100.00 Restaurant management, planning, and consulting, creation and sales of character-themed goods Hyogo https://awaji-resort.com/hellokittysmile/
@®Pasona N A. Inc. 650 thousand U.S. Dollars 100.00 Temporary staffing, Placement/Recruiting, outsourcing, RPO, BPR New York www.pasona.com
@Pasona Canada, Inc. 300 thousand Canadian Dollars 100.00 Temporary staffing and Placement/Recruiting activities Toronto www.pasona.com
@Pasona Asia Co., Limited 3,404 thousand Hong Kong Dollars 100.00 Temporary staffing and Placement/Recruiting activities Hong Kong  www.pasona.com.hk
@Pasona Taiwan Co., Ltd. 12,000 thousand New Taiwan Dollars 100.00 Temporary staffing and Placement/Recruiting activities Taipei www.pasona.com.tw
@®MGR Consulting Co., Ltd. 7,000 thousand New Taiwan Dollars 67.00*12 Placement/Recruiting activities Taipei https://www.mgr.com.tw/EN/AboutMGR1.aspx
@Pasona Education Co. Limited 1,500 thousand Hong Kong Dollars 100.00 Language education Hong Kong  www.pasona.edu.hk
@Pasona Singapore Pte. Ltd. 500 thousand Singapore Dollars 100.00 Temporary staffing and Placement/Recruiting activities Singapore Www.pasona.com.sg
@Pasona Human Resources (Shanghai) Co., Ltd. 700 thousand U.S. Dollars 70.00 * 13 Placement/Recruiting activities and consulting Shanghai Wwww.pasona.com.cn
@Pasona India Private Limited 190,000 thousand Indian Rupee 100.00 Temporary staffing and Placement/Recruiting activities New Delhi www.pasona.in
@Pasona Korea Co., Ltd. 630 million Korean Won 100.00 Placement/Recruiting activities and consulting Seoul www.pasona.co.kr
@PT Pasona HR Indonesia 68,745 million Indonesian Rupiah 100.00 * 4 Placement/Recruiting activities and consulting Jakarta www.pasona.co.id
@Pasona Tech Vietnam Co., Ltd. 16,510 VND 100.00 * 15 Temporary staffing, Placement/Recruiting activities, personnel consulting and BPO businesses Ho Chi Minh vn.pasonatech.co.jp
@Pasona Recruitment (Thailand) Co., Ltd. 23,840 thousand Thai Baht 49.00*2 Placement/Recruiting activities Bangkok https://pasona.co.th/
@Pasona HR Consulting (Thailand) Co., Ltd. 4,000 thousand Thai Baht 97.50* 16 Consulting Bangkok https://pasona.co.th/
@®Pasona HR Malaysia Sdn. Bhd. 1,615 thousand Malaysian Ringgit 100.00 Consulting Kuala Lumpur www.pasona.my

PT. Dutagriya Sarana 11,000 million Indian Rupee 49.00*2 BPO services, human resources/personnel matters-related outsourcing, placement/recruiting, executive search, education and training Jakarta www.dutagriyasarana.co.id/

circlace Inc. 100 42.99*2 Cloud solutions development, construction, contracting Tokyo https://www.circlace.com/
(Oe-Staffing Co., Ltd. 330 33.33*2 Comprehensive management system and service for online temporary staffing and contracting (e-staffing) Tokyo www.e-staffing.co.jp
(ONational Examination Center Inc. 75 20.00*2 Contracting business for the management of a variety of examinations Tokyo WWW.Nexa.co.jp
Outsourcing
@Benefit One Inc. 1,627 50.76 * 17 BPO services such as employee benefits and healthcare, DX strategy support for human resource departments of client companies ~ Tokyo https://corp.benefit-one.co.jp/
@BENEFIT ONE INTERNATIONAL PTE. LTD. 5.5 million Singapore Dollars 100.00 * 18 Asian region business development and management, employee benefits administration services Singapore
@Benefit One Shanghai Inc. 20.96 million Yuan 100.00 * 18 Investment consulting, corporate management consulting, corporate image plan consulting Shanghai  www.benefit-one.com.cn
@Benefit One USA, Inc. 3.05 million U.S. Dollars 100.00 *18'Incentive Point' Program services and planning agency of incentive travel to Japan California  www.benefitoneusa.com/
@Benefit One (Thailand) Co., Ltd. 4 million Thai Baht 49.00* 19 'Incentive Point' Program services Bangkok https://www.benefit-one.co.th/en/home/
@OPT. BENEFIT ONE INDONESIA 26,000 million Indonesia Rupiah 96.15*20'Incentive Point' Program services Jakarta
@REWARDZ PRIVATE LIMITED 1.519 thousand Singapore Dollars 70,00 * 18 Software development for interactive digital media Singapore https://rewardz.sg/rewardz/

1. Ratio of voting rights held by Pasona HR Solution Inc. 2. Ratio of voting rights held by Pasona Group Inc. *3. Ratio of voting rights held by Pasona Life Care Inc. *4. Ratio of voting rights held by Pasona Group Inc. (99.93%) and Benefit One Inc. (0.07%) 5. Ratio of voting rights held by Pasona Panasonic Business Service Co., Ltd.

*6. Ratio of voting rights held by Pasona Group Inc. (95.00%) and CAPLAN Corporation (5.00%) *7. Ratio of voting rights held by Pasona Group Inc. (99.89%) and Pasona Furusato Incubation Inc. (0.11%) *8. Ratio of voting rights held by Pasona Group Inc. (70.59%) and Pasona Masters Inc. (9.80%) *9. Ratio of voting rights held by Pasona Tech, Inc. *10. Ratio of voting rights held by Pasona Inc.
*11. Ratio of voting rights held by Pasona Group Inc. (85.19%) and Benefit One Inc. (14.81%) > 12. Ratio of voting rights held by Pasona Taiwan Co., Ltd. * 13. Ratio of voting rights held by Pasona Asia Co.,Limited  14. Ratio of voting rights held by Pasona Group Inc. (99.74%) and Pasona Asia Co.,Limited (0.28%) > 15. Ratio of voting rights held by Pasona Tech, Inc.

*16. Ratio of voting rights held by Pasona Group Inc. (48.75%) and Pasona Recruitment (Thailand) Co., Ltd (48.75%) *17. Ratio of voting rights held by Pasona Group Inc. at the end of May 2021 > 18. Ratio of voting rights held by Benefit One Inc. > 19. Ratio of voting rights held by BENEFIT ONE INTERNATIONAL PTE. LTD.

*20. Ratio of voting rights held by BENEFIT ONE INTERNATIONAL PTE. LTD. (57.69%) and Benefit One Inc. (38.46%) O Equity-method affiliate

l Headquarters l Global (58 Locations)
2-6-2, Otemachi, Chiyoda-ku, Tokyo 100-8228 Asia (45 Locations) North America (11 Locations) Europe (2 Locations)
@®Pasona Asia @Pasona Human Resources (Shanghai) @®Pasona HR Consulting (Thailand) @BENEFIT ONE INTERNATIONAL @®Pasona N A @®Benefit One Deutschland GmbH
Hong Kong Shanghai  Guangzhou Shenzhen Bangkok Singapore New York Atlanta Minchen
I Pasona Group Network (Japan) @Pasona Education Pu Dong @Pasona Oversea Recruitment (Thailand) @BENEFITONE ENGAGEMENT TECHNOLOGIES South Bay Orange County @Pasona Agri-Partners
Hong Kong @Pasona India Bangkok Bangalore éan Jose Houston Paris
0 1 @®Pasona Taiwan New Delhi Mumbai Chennai Bangalore @®Agensi Pekerjaan Pasona Sdn. Bhd. @®Benefit One (Thailand) hicago Detroit Dallas
Temporary staffmg/Contractlng, Placemem/ Taipei Xinzhu Gaoxiong Gurugram Ahmedabad Hyderabad Kuala Lumpur Bangkok ®Pasona Canada
Recruiting and Outp|acement 309 Branches @®MGR Consulting @®Pasona Korea @PT. Dutagriya Sarana @PT. BENEFIT ONE INDONESIA Toronto
. Taipei Seoul Jakarta Surabaya Bandung Medan Jakarta @Benefit One USA
OUTSOUI’CII’\Q 23 Branches @®Pasona Singapore @PT Pasona HR Indonesia Palembang Semarang Pekanbaru Bali @REWARDZ PRIVATE LIMITED California
Singapore Jakarta @®Pasona Tech Vietnam Singapore
@®Pasona HR Malaysia Ho Chi Minhx2 Hanoi Da Nang @®REWARDZ BENEFITS SDN. BHD.
Kuala Lumpur @®Benefit One Shanghai Kuala Lumpur
@Pasona Recruitment (Thailand) Shanghai @FLABULESS FZ LLC

Bangkok Dubai
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I Pasona Group (as of May 31, 2021)

& HREH/N\VFII—T Corporate Name | Pasona Group Inc.
A4 PRTENY T100-6514 Headquarters Shin-Marunouchi Bldg. 1-5-1,
EREIEFRARNON1-5-1 FHRORE I FAVE Marunouchi, Chiyoda-ku, Tokyo 100-6514
TEL 03-6734-0200(1%) Phone 03-6734-0200
i 2007412838 (@l 1976%28) Establishment December 3, 2007 (Founded February 1976)
aES 5080 Paid-in Capit.al 5 biIIion‘yen
Jrecen 5 5 Rep-resentatltle- ) Yasuyuki Naml-)u
N ) _ Business Activities | Formulate strategies for group management and support
RN N TEBOREERBRTR operation execution. Governance of management
EEEECRENRORERS ORI and proper allocation of management resources.
ERBISICRODHBRRBRE Developing new businesses related to job creation.
fEREH 21.789% (&) * AN BZT Number of Employees | Consolidated 21,789
II—TRit S 621 1597 104 (Include Contract Workers)
R—LNR—Y WWW.Pasonagroup.co.jp Group Companies | Consolidated 62, Affiliates 10
URL WWW.pasonagroup.co.jp
I HEY I —TEHEE (202143831 85%E) I Listed Group Company (as of March 31, 2021)
R BREHARTryhDO (RIE—EB2412) Corporate Data Benefit One Inc. (First Section, Tokyo Stock Exchange 2412)
A4 PRTEND T100-0004 HREBFREXAFH2-6-2 Headquarters 2-6-2, Otemachi, Chiyoda-ku, Tokyo 100-0004
Ftavd 199638150 Establishment March 15, 1996
=2 15(278HM Paid-in Capital 1,527 million yen
R&xE Ba &% Representative Norio Shiraishi
BEAS FBRIEEPANIRT PIEEDBPOY —EX Business Activities | BPO services such as employee benefits and healthcare
BEEEASBIBFIDODXHIETE DX strategy support for human resource departments of
ERBH SRS 8604 (4492) client companies
ERRSEAE R EIRENNICHHE TS Number of Employees | Consolidated 860 (449)
b= 37.8418AM (Ef5-20214%F385A) The figure in parenthesis represents
R—LR—=J corp.benefit-one.co.jp the number of temporary workers.
Sales 37,841 million yen (FY ended March 31, 2021)
URL corp.benefit-one.co.jp
1 S4BT I Outside Evaluations

<HRRHN\VFII—T>

- DHRFEIRRBAR—YHEERR | BE(2020F12R118)

- HEBIEEAN RRBASEUAHES RRNSVT(7 - TRESE
Vy—[%6E ®ERSYT«7 - 7T—RIKE(2021F2824H)

- REEXE - OFERSHMEREEERZEA 2021 ~hO(+
500 ~] 8%
BRUTRREEZEDDIRRDFALLEOTVDEFE]EL (2021
F3R48)

- [EREEE | [CB DX 2IELORRMUDRE (2021 F£48
REFR)

- REEFAIDXRESEERE(R021F£4/818)

<HREBHARRTovb - TU>

- BRUREESFENG PR - BASEERHE [UPX B/ 2Ty R400]0
BRERIGEE(2019F8A7H)

- RREESSENG | [$58EIR 2B _ERe | DREHRH 50 #HITEE
(2019%€8H27H)

[THARDASESE HR 7D—RK 2020][CTIRRTY - TSvhTx—L1]
HI7071yoat )LERPICAE (2020F9 A 8H)

- RBERE - REGIFHG P ERESEHM 2021 JRE (2021 F
3/48)

Pasona Group, Inc.

+Certified as a “Tokyo Sports Promotion Company” for fiscal 2020 (December 11, 2020)

*Received award at the 6th Corporate Volunteer Awards presented by the Tokyo Voluntary Action
Center of the Tokyo Council of Social Welfare (February 24, 2021)

*Recognized as a “White 500" Excellent Health Management Corporation 2021 by the Nippon Kenko
Kaigi for the Ministry of Economy, Trade and Industry (METI), and selected as a “Model Company
for Health Management” (March 4, 2021)

*Highest class of “Eruboshi” certification based on the Act on Promotion of Women's Participation
and Advancement in the Workplace (at April 30, 2021)

+Selected as a “DX certified business operator” by the Ministry of Economy, Trade and Industry
(METI) (April 1, 2021)

Benefit One Inc.

+Selected for inclusion in the “JPX-Nikkei Index 400" by the Ministry of Economy, Trade and Industry
(METI) and the Tokyo Stock Exchange (TSE) (August 7, 2019)

+Selected as one of 50 candidate companies for the “8th Corporate Value Improvement Award” from
the Tokyo Stock Exchange (TSE) (August 27, 2019)

*Benefit One Platform received award in the Professional category at the Japan Human Resources
Department HR Award 2020 (September 8, 2020)

+Selected for inclusion in the 2021 Health & Productivity Stock Selection Program by the Ministry of
Economy, Trade and Industry (METI) and Tokyo Stock Exchange (March 4, 2021).

HILiEE,R Stock Information

20125 2013/5

HASRAKA () *1 Stock Price at Year-End (Yen)*1 55,100 60,000

HhREE M) Average Stock Price (High)(Yen) 79,900 82,500
HhREE (M) Average Stock Price (Low)(Yen) 53,000 43,300
RITEHHIUEE  Number of Shares Outstanding

B4 8E(E3M) *2  Market Capitalization (Millions of Yen)*2 22,971 25,014

20145 20155 2016/5  2017/5 201856 20195  2020/5 2021/5
493 842 748 920 1,694 1,673 1,280 1,902
948 843 1,437 1,01 2,622 1,995 1,776 2,283

460 494 542 611 919 1,008 772 1117

416,903 416,903 41,690,300 41,690,300 41,690,300 41,690,300 41,690,300 41,690,300 41,690,300 41,690,300

20553 35103 31,184 38355 70,623 69,747 53,363 79,294

*1 DEFEEHIKME  Stock Price before stock split adjustment

2 BHIFAEE=HAARMKAT () X RATEIEIUHAEL  Market capitalization=Stock price at year-end (Yen) x Number of shares outstanding

2002%7H22H
BRI 1 HRIC D ESHMD B TH BIUITesd. RAT AR MDY
109.288HIBMUTHOET .

2004%7H208
EBIRI 1 HRICDEBHRDEIE T BILITzh, FATARTUREDY
283.2504EIMLTHDFT.

2008%8H29H
He#MIl1 7. 50072 BELTHDET,

2013%12A180
EEHARIC BRICDE 1 OOMDEIA TH B UIcTe s FATAEMRIUS D
41,273,397HIBMLTHDFT,

July 22, 2002
The number of shares issued and outstanding increased by 109,288
shares due to a one-to-five stock split.

July 20, 2004
The number of shares issued and outstanding increased by 283,250
shares due to a three-for-one common share stock split.

August 29, 2008
17,500 shares of treasury stock were retired.

December 1, 2013
The number of shares issued and outstanding increased by
41,273,397 shares due to a one-to-hundred stock split.

I Hﬂﬂﬁﬂ)lﬁg Stock Price
2013118278 & 14 > 1004
FEERAE,/ Adjusted closing price November 27, 2013 stock split of 1:100 TOPIX
2400 2,250
2,000 2,000
1,600 1,750
1,200 1,500
800 — ARRRE 1,250
Adjusted closing price
400 1,000
[—ToPXx ] w
0 0
5,000,000
4,000,000
3,000,000
2,000,000
o 1 o
Hi?&%(ﬁ 18’6 187 15’8 1&!9 1810 WB/H 18’12 1wy WB’Z 19/3 19!4 19;’5 19'5 97 19;’3 198 WQMUWH 1912 Zﬂ\ ZU,’Z 203 ZM 70;’5 206 Z[W 08 ZU/Q Z[HU m ZU’\Z pilll Z\Z pilk} ZM ZW’E
Trading volume
(shares)




¥IUIBER  Stock Information

I Stock Information (As of May 31, 2021)

Fiscal Year Ended

Stock Transaction Unit
Stock Listings

Number of Shareholders

May 31

100 shares

Tokyo Stock Exchange, First Section (Securities code: 2168)
9,244

I #%=1E3R (c0214583188m)
ke SE5A318
HRTE DS 100#
_HISEESERE AR HRGESEEIR MigE—5k GIs0—K2168)
BES 9,244%
AHEE
MR B 14,763,200 (35.41%)
HRAHERT Y5 — TS 3,738,500 (8.97%)
BNYM NON-TREATY DTT 1,861,600 (4.47%)
BAVRY—SAMERTHL A (E5E0) 1,521,000 (3.65%)
AVI GLOBAL TRUST PLC 1,042,900 (2.50%)
CREDIT SUISSE AG HONG KONG TRUST A/C CLIENT 782,800 (1.88%)
HRAREEERADANT (8RIT(SFEED) 757,852 (1.82%)
BNYM TREATY DTT 15 607,400 (1.46%)
HRAMIST1V—R 596,600 (1.43%)
INVF T IV —TREERFKE 581,300 (1.39%)

#* EEEDIFH. BEHIN1,793,047# (FITEKIUBICH I BFASBIE4.30%) & DFE T H RttASE08RFE2BDREICLDFERIEZFLTBDFI A

Principal Stockholders

Yasuyuki Nambu

Nambu Enterprise Inc.

BNYM NON-TREATY DTT

The Master Trust Bank of Japan, Ltd (Trust Account)
AVI GLOBAL TRUST PLC

CREDIT SUISSE AG HONG KONG TRUST A/C CLIENT
Custody Bank of Japan, Ltd.(Trust Account E)

BNYM TREATY DTT 15

Gratitude Inc.

Pasona Group Employees' Shareholding Association

14,763,200
3,738,500
1,861,600
1,521,000
1,042,900

782,800
757,852
607,400
596,600
581,300

(35.41%)
(8.97%)
(4.47%)
(3.65%)
(2.50%)
(1.88%)
(1.82%)
(1.46%)
(1.43%)
(1.39%)

In addition to the aforementioned, the Company holds 1,793,047 shares of treasury stock, representing 4.30% of Pasona’s total shares issued and

outstanding. In accordance with Article 308.2 of the Corporations Law, there are no voting rights attached to treasury stock.

I FREERIGER I FrEERIMRCER I USRI ERD MR Breakdown of Shareholders by Region
Breakdown of Shareholders by Type Breakdown of Shareholders
by Number of Shareholders Held 2018/5 2019/5 2020/5 2021/5
@ i[%24:32 035% BStk=t:1,793,047 4.30% SREET:5,082,162 12.19% jtimE Hokkaido 159 (1.51%) 104 (1.30%) 95 (1.12%) 114 (1.23%)
S£EIERII35 0.38% Securities companies Treasury stock Financial companies =L Tohoku 280 (2.66%) 172 (2.15%) 184 (2.18%) 181 (1.95%)
Financial companies | N . o [T o
P ZOMERIEA87 0.94% AESF&1E1627,586  1.50% ESES Kanto 4,995 (47.44%) 4,006 (49.99%) 4,141 (49.13%) 3,987 (43.13%)
Other corporations Securities companies
&zt &5t 0 thaR Chubu 1,504 (14.28%) 1,068 (13.33%) 1,101 (13.06%) 1,160 (12.54%)
Total SEEAZ 194 2.10% Total ZOMEPSEA 14,814,732 11.55% R o
ota BN -10% ota Other cororations bl Kinki 2,214 (21.03%) 1,682 (20.99%) 1,884 (22.35%) 2,639 (28.54%)
9,244% Foreign corporations and 41,690,300%% P
other foreign investors FE Chugoku 459 (4.36%) 293 (3.66%) 318 (3.77%) 354 (3.82%)
M= Shikoku 226 (2.15%) 171 (2.13%) 197 (2.33%) 230 (2.48%)
fBA-Z01t:8,895 96.22%
BHOH=X1 0.01% Individuals and others HNEEAZ:9,666,937 23.19% UM Kyusyu 528 (5.01%) 363 (4.53%) 357 (4.23%) 393 (4.25%)
Treasury stock A 20f8:19.705846 47.27% Foreign corporations and @ Overseas 163 (1.55%) 154 (1.92%) 150 (1.77%) 185 (2.00%)
Individuals and others other foreign investors
BC#It Treasury Stock 1 (0.01%) 1 (0.01%) 1 (0.01%) 1 (0.01%)
1 FAE&ERI%IEL Breakdown of Shareholders by Number of Shareholders Held
2014/5 2015/5 2016/5 2017/5 2018/5 2019/5 2020/5 2020/5
SR Financial companies 2,548,900 (6.12%) 2,300,700 (5.52%) 3,364,600 (8.07%) 3,336,400 (8.00%) 2,905,400 (6.97%) 3,875,029 (9.30%) 4,194,329 (10.06%) 5,082,152 (12.19%)
Bl i Securities companies 300,735 (0.72%) 262,685 (0.63%) 249,564 (0.60%) 582,302 (1.40%) 639,423 (1.53%) 197,114 (0.47%) 196,514 (0.47%) 627,586 (1.50%)
ZOMEPEEA Other corporations 6,380,000 (15.30%) 5,362,300 (12.86%) 4,857,100 (11.65%) 5,239,510 (12.57%) 5,086,997 (12.20%) 4,892,389 (11.74%) 5,313,621 (12.74%) 4,814,732 (11.55%)
NEEAE Foreign corporations and other foreign investors 5,791,847 (13.89%) 7,856,422 (18.84%) 7,163,376 (17.18%) 7,502,373 (17.99%) 10,007,458 (24.01%) 10,860,389 (26.05%) 10,112,253 (24.26%) 9,666,937 (23.19%)
BA-Z0t Individuals and others 22,428,718 (53.80%) 21,015,093 (50.41%) 21,647,522 (51.93%) 20,631,007 (49.49%) 20,952,242 (50.26%) 19,766,635 (47.41%) 20,080,636 (48.17%) 19,705,846 (47.27%)
Bt Treasury stock 4,240,100 (10.17%) 4,893,100 (11.74%) 4,408,138 (10.57%) 4,398,708 (10.55%) 2,098,780 (5.03%) 2,098,844 (5.03%) 1,793,047 (4.30%) 1,793,047 (4.30%)
ast Total 41,690,300 (100%) 41,690,300 (100%) 41,690,300 (100%) 41,690,300 (100%) 41,690,300 (100%) 41,690,300 (100%) 41,690,300 (100%) 41,690,300 (100%)
HER Number of Shareholders 9,593 7,527 8,209 7,082 10,529 8,014 8,428 9,244

(GE1)2002F7 5228 THIU 1 KICDELH, 2004F7 5208 THIU 1 HICDE34%. 201 3F 1 28 1 B THIU 1 KICDE 1 00 DI A EIZZNZNZERE  Note 1: The Company conducted five-for-one, three-for-one and a hundred-for-one stock splits on July 22, 2002, July 20, 2004, and December 1, 2013, respectively.
(GX2)20084F8H298 THS#*17,500#% %44 Note 2: The Company retired 17,500 shares of treasury stock on August 29, 2008.
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REH BF5A31H

Fiscal Year-End May 31

TERSTR RS BE8H

Annual General Meeting  August

HREBEEEA

Share Holding Agent

EIESCee

Stock Handling Office

HAEH TERtRERREEH31H

TOMAENHDEEF. HONUHRELTEDIZH
Annual General Meeting May 31 (Annually)

Record Date

(The Company will announce other dates as and when required)

HRIFEEDEAL 100%%

Share Trading Unit 100 shares

SRS PR

® PASONA

HR=H KV FII—T

(EREYIE(TSE)

(EEFEIR=IT)

(Telephone)

RFGEIEGIFT  Mins—ER
Stock Exchange Listing ~ First Section, Tokyo Stock Exchange

EEURAR

Notifying Agent

Pasona Group Inc.

T100-6514
RRETAHERADN-5-1
FHRORE LT

TEL 03-6734-0200 (%)
WWW.pasonagroup.co.jp

IRE
e-mail:ir@pasonagroup.co.jp
WWW.pasonagroup.co.jp/ir

Headquarters:

Shin-Marunouchi Bldg.

1-5-1, Marunoushi, Chiyoda-ku, Tokyo 100-6514, Japan
Phone: +81-3-6734-0200
WWW.pasonagroup.co.jp/english

Investor Relations Department
e-mail:ir@pasonagroup.co.jp
WWW.pasonagroup.co.jp/english/ir

(Mailing Address)

RREPRX/N\EMN—T B2815
HFIFEFERITHRA S

1-2-1 Yaesu, Chuo-ku, Tokyo
Mizuho Trust & Banking Co., Ltd.

RREHPRXN\EMN—TE2E15
HIIHMEFERTHRISHE  AEEFATE

Head Office Securities Agent Department 1-2-1 Yaesu, Chuo-ku, Tokyo

Mizuho Trust & Banking Co., Ltd.

T168-8507 SRREBIZLXMR T He&E4S
HFFIFEERITHA S FESATED

Securities Agent Department 2-8-4 Izumi, Suginami-ku, Tokyo 168-8507

Mizuho Trust & Banking Co., Ltd.

TEL 0120-288-324(TU—% 1))
+81-42-679-6607

HFFEFRITHIART 2EEXE

HFFEESHRART

FEBROELESZIE

All domestic branches of the Mizuho Trust & Banking Co., Ltd.

Head office and all domestic branches of Mizuho Securities Co., Ltd.

2021 May

Jun.

o
@

Sep.

®

Nov.

Dec.

IIRAL>%5— IR Calendar

7H15H REFHK
July 15 Earnings announcement for the fiscal year ended
May 31, 2021

8H20H 55148 ER IS
August 20 Annual General Meeting of Shareholders

10848 SH1UFHRERR (FE)
Early October Earnings announcement for the 1st quarter
of the fiscal year ending May 31, 2022 (planned)

18 B2 EREHRRK (FE)
Early January Earnings announcement for the 2nd quarter
of the fiscal year ending May 31, 2022 (planned)

ARYE EIMHFHREHRK (FE)
Early April Earnings announcement for the 3rd quarter of
the fiscal year ending May 31, 2022 (planned)

AERE 2021 F5 R HOERMICET 2HHRORMZEANE LcbDTH D HHAKT I 2HMAFORE

ZEFEITDHDOTIEH D TR Ao

e AEREERNIC2021FARIREDT —F ICb E DV TER SN TH D T ABRcTHS N E
BO TS ERERB S TOULDOLBTH D . ZOBEROERY. T2MEFRIELXIFHNET 550 TIE

BRIESBRFEBLIREESNZZENHDET,

Disclaimer: This data has been compiled for the express purpose of disclosing our financial performance and
condition for the FY ended May 31, 2021, and not as a solicitation to investors to purchase our stock.
Furthermore, this report has basically been prepared using recent data available as of May 31, 2021. Data
based on published opinions, predictions etc. are used at the discretion of management. Accordingly, we do
not guarantee the accuracy or completeness of this information. Finally, this data may change without notice.
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